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VBN V4 V4 LKK Auto Consultants Pte Ltd

e 51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

isizia
TEL: G256 3561 FAX 6256 4315

Reg. Mo: 199607198R. GST Reg. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlIG ASIA PACIFIC INSURANCE PTE LTD Ref - CC3/AIG1B006065/ual
oS SN [IRINTANA
CHARTIS BUILDING Date 03-04-2018
SINGAPORE 079120
Code : AIG
: bl Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGB 944H Veh. Inspected SKB 7784J
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03/04/2018
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre FIMm
R/H Rear Tyre rmm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  02/042018 |Inspactlm1 Date

Survey held at PERFORMANCE MOTORS LTD

303 ALEXANDRA ROAD
SINGAPORE 159941

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




WPML Y BO44250 ! Perdormancs Mobors Limited - Alexandma
ENTRY DATE & TIME: 03042018 11:30
SUBMITTED BY: Vivi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please reporl correctly the details of the accident to speed up the claims process,

2, This Form must ba comgleted by the Policyholder andlor the Authorised Driver

3. Informalion provided must be as truthful and accurale as possible. Any wilful mesrepresentation or witholding of material facts may allow insurance companies io
repudiate policy ability, -

4, The maue and acceptance of this Form by insurance companies i nof an admission of policy lability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the Gl Records Management Centre established by the General Ingurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7, By the lodgement of this report to the insurers, you hereby consent to the archiving of this repart al the centre and ta copies of the report being made available
aforesaid,

Date Of Report 03/04/2018 11:30
Date Of Accident 02/04/2018 12:10
Exact Location Of Accident 116 HOLLAND AVE B3 CARPARK

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Mumbar SKB7TE4)
Insured/Policyholder
MName Of Registered Owner RONALD GOON TUCK SENG

NRIC No

Email Address
Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

tima of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

MRIC No

Date Of Birth
Deccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

S2563264H
RTGOON@YAHOO.COM
(LOCAL) +65-98319470
OFFICE-64637323

BMW
535

NORMAL USAGE-PARKED

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

P162T688

RONALD GOON TUCK SENG

52563264H

(3/05/1964

INDOOR

12/09/1988

29 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-98310470

OFFICE-64637323
RTGOON@YAHOO.COM



Address

Postcode

Was driver an employea of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

W as any foreign vehicle invalved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance,

MNumber of Passengers (Including Driver)
Details of Police Action

VWas the accident reported to the police?

If Yes,Please stata which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident pholos available for attachment?
VWas there any video captured by Car Camera?

Was there any audio recorded?

75 FARRER DR #14-01
259281

NO

OWNER

HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED

CLEAR
DRY

NOD
2
NO

MO

YES

NO

YES

RIVER VALLEY NPP
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Wame of Driver
MRIC/Passport Number
Contact Number

Addrass

Postocode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SGB944H
RED MERCEDES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.

Page 2 of 19



Sketch Plan Pg. 1

ETCH P

TANT NOTICE

1, Please report correctly the cetalls of the accident te speed up the clakms process

. This Form must be completed by the Palicyholder and/or the Authartsed Driver.

3. Information provided must be g truthful end accurate s possible. Any wilful misrepresentation or withholding of material
facts may alow insurance companies 1o rgoudiate policy liability.

4. The lssue and acceptance of this Form by insurance companies is not an admission of policy Hability on the past of the insurance
companias.

5. false hi for

5. The repart will be forwarded by the Insurers of the G1A Records Management Centre established by the Ganeral insurance
Assoclation of Singapore (Gla) for archiving and that copies of this repart will for a fee be made avallable upon application by

Interested partles,

7. By the lodgment of this report to the insurers, vou hereby consent to the archiving of this repart at the centre and to coples of
the report being made avalable aforesaid,

[

8. Consent under the Personal Data Protection Act [POPA)
| understand, scknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore | "GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal informatkon set out in this [form] and any othar personal information
provided by me or possessed by my insurer [eollectively the “Persenal Information™} and disclose and transfer such
Parsonal information to all insurer(s) wheo have insured vehicle{s) invalved in this accident (all insurer(s) who have insured
vehicka(s) involved in this accident shail be collectively referrad to as the “Insurers”), the Insurers’ wyers/law firms, the
wionetary Authority of Singapore and any relevant government agency, autharity (such as the police]; for the purpose(s)
of ;

[i] processing, handling and/or deallng with my claims including the sertlement of the claims and any nacessary
Inwestigations relating to the claims;

fii} investigating the accident andor my claims;
{IH) carrylng out-and/or dealing with my instructions or responding to any enguiries by me;

| 1w} administering my claims [Including the malling of correspandiénce, statements, inveices, reparts or notlces to me,
which couid involee disclosure of certain perscnal data about me to bring about delivery of the same a2 well a3 on the

external cover of envelopes/mall packages); and/or

[v] complying with applicable lsw in administering, processing, handling and/for dealing with my claime. (collectively the
“Purposes”)

(k) all Insurer{s] who have insured vehicle(s) invalved in this accigent and the Insurers’ lawyaers/law firms, may/are permitted
o collect, use, disclose and/or process my Perscnal Infermation for one or more of the abave Purposes; and

{e}  my Personal Information may/can be disclosed by any of the Insurers and/for GIA to theie third party service providers or
apents{including their lwyerslaw firms), which may be sited sutside of Singapore, for ene or more of the above Purposes.

{8} my Persanal infarmation will alse be collected and wsed to compile claims histony for the purpose of fraud detection,
investigation and managemant in present and all future claims,

[e] theinformation so coflected wunder |d) above may be shared [ disclosed:

fil t2all Insuress andfor any other third parties that assist in evaluating, invastigating, contredling or managing frawd,
regulators, law enfarcement and government agencies as reasonably required for the purposes stated, or

[ii] for complying with reguirements under any regulations, laws oF cowrl oidurs.

Sk
P-‘Eﬂ =3
-
o 159
- .
kavhnldﬁ'ifih'?ﬂ‘m Elrh'e-:‘szl-z_;l-';tum Reporting Centre Persanpel's Signature
Date B Timk: {8 Grtvar is Pt the policyholder) nNama; g3 APR il

Date & Time: NRICSFIN Mo,

Page 3 of 19



Sketch Plan Pg. 2

P A N A

SKETCH PLAN

1]

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Reker %> oalite  fhgnct

I/We declare the foregoing particulars are true in every raspect.

DECLARATION

B2y

Reporing Centre Personnel's Signature

e
Marmne:

3

&

a
2 £
g g
a8
8
o=
=
o=
=
rews
57
£
= X
£ A

03 APR 20W

KRIC/FIN No.:

Date & Time:

Fage 4 of 19



i SINGAPORE
#» POLICE FORCE

Police Station Of Origin:
River Valley NPP

Sketch Plan Pg. 3

4 Delta Avenue #01-02 SINGAPORE 161004

Tel No: 1800-2789993

REPORT OF A TRAFFIC ACCIDENT

L

f20180402/2148

103
Report No. T/20180402/2148

Date/Time Report Made:

Vide Report No.;

Station Diary No.:
47

02/04/2018 18, 3?

Nama of infurmant
ROMALD GOON TUCK SENG

Address.

75 FARRER DRIVE #14-01 SINGAPORE 258281

ID Type / 1D No.. Contact No.:

NRIC NO [ 52563264H Home/Office: Mobile: 58318740
Mationallty: ; Email:

MALAYSIAN

Sex: Age: Date of Birth: Type of Informant:

Male 53 03/05/1564 Driver :

Race: Language: institution / School Name:
Chinese

Occupation; Driving Licence Information:

Company dirsctor Class: 3 Date of Expiry:

General Information of the Acciden

Datell'T tma of

| T}rpe of anatun

Mon-Inju
m"f . Hit and Run Accident; Car Park
i 02/04/2018 13:45
Locaticn:
Along Road 1
HOLLAND AVENUE

| 118 Helland ave, 2?399? inside the carpark b3, lot 24,

Weather: Road Surface; Road Speed Limit:
Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled
Type of Collision: Anyone conveyed by
unknown ambulance:
No
\Details of Vehicle/Involvedi ==
Vehicle No_ /| Typs 3 ] olc sndition] | NG e
SKB7T784J | Car BMW 5351 3.0L AT| Grey Slightly 0
D/AB 2WD Damaged
4DR GAS/D
SB HUD

SKA7TE4T

LTD

"A:}m"msumch 'SINGAPDRE PTE

P1EZTEEIB

28/06/2017 2?!05.‘2019

Fage 5of 19



Sketch Plan Pg. 5

SiGAPORE AR

POLICE FORCE

Jofd

Police Station Of Origin.
Report Mo, TR20180402/2148

River Valley NPP

4 Delta Averue #01-02 SINGAPORE 161004

Tel No: 1800-2789998 CONTINUATION OF REPORT
Sketch Plan

Infarmant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference.

Signature Of C)W?he Report: Signature Of Informant:
Ei
Staff Sgt JE R%HI ; i

Elgnature_bf Interpreter. Date/Time:
Mot applicable 02/04/2018 18:37
Officer In Charge Of Case: Classification Of Case:

T T7

s%wmgﬁ CHONG SN 069

cp 0.: 65476368

Authentication Stamp  ©

Neea ré___
AT

Page 7 of 19



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associated with !

*SKBTTRA] (37T7955570215G)
[SGR944H]
TP
ROMALD GOON TUCK SENG
Apr 2 2018 12:00PM
[Kah Mei Chang Cynthia (Xu MeiZhen Cynthia)]
Parformance Motors Limited

Resly | Repiy I | Markos Unveng | _ Pt Message | _Detete message | _Forward |

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sont on 04/04 /2018 16:44 PM,
To LEK_HC)
L= HoorMariesa. AbuKassimi@aig, com

Subject NOD OI GIA REPORT

Hi

Kindly be informed that O has not reported yet. O details as below :
Name :Koh Mei Cheng Cynthia (Xu MeiZhen Cynthia)

Phone Mo, (91783587

Address :3 Gin Ming Walk #13-30 SINGAPORE 575575

Thanks
Mariasa

|DOCUMENTS SUMMARY
There are no decuments.

https:Nsingapnre.merimen.mmfc]&imsfindex.cfm?fusebnx=S‘v"{‘mai1&fusea¢tian=dsp_v... 5/4/2018



! U V Avta

m omwm Consulfants
Al BE R Pte Lid

51 UBLAVE 1, #01-25 PAYA UBIHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG18006065/ua3

05" April 2018

Koh Mei Cheng Cynthia (Xu MeiZhen Cynthia)
3 Sin Ming Walk

#13-30
SINGAPORE 575575

Dear Sirs,

ACCIDENT INVOLVING SGB 944H AND SKB 77840 ON 02/04/2018 ALONG /
AT 118 HOLLAND AVE B3 CAARPARK

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AlG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

Thin Thin
Claims
Tel : 6841 2360

Fax: 6741 4108
Email : thinthin@ lkkauto.com

cc.  Claims Manager
AIG Asia Pacific Insurance Pre Ltd
fMaotor Claims Dept)



121372018 Status of Driving Licence

@

# e-Services (/content/policehubhome/homepage.html) Login=

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

S7409342F

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence

3

Expiry Date

Valid for life unless revoked,suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
S57409342F
Status of Provisional Driving Licence

Mo Licence

Clacelac) nf Dravicinnal MNrivina | iranca

HOME (hittps://www.police.gov.sg/)

ABOUT US (https:'www.police.gov.sg/about-us)

SGSECURE (https://www.police.gov.sg/sgsecure)

I-WITNESS (https://'www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (https:/fwww.pclice.gov.sg/community-programme)
RESOURCES (hitps://www.police.gov.sg/resources)

NEWS & PUBLICATIONS (https://www,police.gov.sg/news-and-publications)
JOIN US (hitps://'www.police.gov.sgfjoin-us)

FAQS (https://va.ecitizen.gov.sg/cfp/CustomerPages/SPF/expiorefag.aspx)
CONTACT US (hitps://'www.police.gov.sg/conlent/contact-us)

E-FEEDBACK (/content/policehubefeedback/efeedback html)

SITEMARP (https:/fwww . police.gov.sg/sitemap)

Privacy Statement (https://www.police.gov.sg/content/privacy-statement) | Terms of Use
{https:fwww.police.gov.sg/content/terms-of-use) | Rate this Service
{https:/fform.gov.sg/forms/spl/5b90934164567e000fb2d9a6) . © 2018 Singapore Police Force. A Member of The Home
Tearmn (hitps://www.mha.gov.sg).

https:ffeservices police.gov.sg/content/policehubhome/homepage/enquiry/status-of-driving-licence.htmi 172



Hsiao Tnnﬂ (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Monday, 23 April 2018 4:37 PM

To: PBSP

Subject: RE: REQ) FOR DIRECT SETTLEMENT- SKB7784) AND SGB944H ON 02/04,/2018 ***

LKK REF: CC3/A1G18006065/ua3

Without Prejudice,
Dear Caroline,

Meantime, please arrange appointment for survey.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: PBSP [mailto:pmi-pbsp@simedarby.com.sg]

Sent: Monday, 23 April 2018 4:34 PM

To: Thin Thin [LKKAuto) <thinthin@lkkauto.com>

Subject: Fw: REQ FOR DIRECT SETTLEMENT- 5KB7784] AND SGBS44H ON 02/04/2018 *** LKK REF:

CC3/AIG1R006065/ual

Dear Thin Thin,

Please see email from our csa.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 1598841

DID: 6319 0174 Fax: 6479 4601



From: Merina Chia 5an 5an
Sent: Monday, 23 April 2018 4:31 PM

To: PBSP
Subject: RE: REQ FOR DIRECT SETTLEMENT- SKB7784) AND 5GB944H ON 02/04/2018 *** LKK REF:

CC3/AIG18006065/ua3

Dear Caroline,

Customer not able to obtain the CCTV footage from building management.
We shall wait for the police investigation result.

Thank you

Regards,

Wovina Chia

Customer Service Advisor | Body and Paint
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 9116 5199 | Fax (+65) 6479 4601
merina.chio.sansan@simedarby.com.sg

THE FIRST. BMW 6 semss
GRAN TURISMO.

FBock a test drive

https://www.pml-bmw.com.sg/en/ssl/test-drive.htm|

» ﬂi :i I"F'Ie\ase consider the environment before printing this e-mail.

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If yau are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 11 December 2018 17:54 AM

To: 'Kesaval, Jaclyn-M'

Cc: Admin A

Subject: Your Ref: 37795557025G Our Ref: CC3/AIG18006065/pa3 [ACCIDENT INVOLVING
SGB 944H(OI) AND SKB 7784J(TP) ON 02/04/2018]

Attachments: Email to TP dd 230418.pdf

Your Ref: 37795557025G
QOur Ref: CC3/AIG1800&045/pald

Dear SirsfMadam,

ACCIDENT INVOLVING SGB 944H(Ol) AND SKB 7784J(TP) ON 02/04/2018
wWe refer to the above maiter.

Liability is unclear as our insured reported that no accident.

We have requested further evidence from third party since April 2018. However there was no response from
third party up-to-date. Furthermore, third party did not arrange tor survey.

In view of the above, we will proceed to close file at our end.

**Kindly assist o close/cancel the case in Merimen as no survey done by LKK. Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408033)




