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(COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHI?_.E NO % SHD 6772A
E

I MAR

MODEL

: MERCEDES BENZ

rld 05
MW,

s

s

D

i gtv

Parts Description/ Labour

DATE 7@[{1
Tvpe

Unit Prh:a.-f Amoun

Rear Bumper
Rear Bumper Retainer Mounting (LH) k"'{

SUB TOTAL

LESS 20%
DISCOUNTED TOTAL

M

&

Rear Bumper Sensor  «~

Rear Bumper Rubber Mat _~—  #

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Remove'Refix Reverse Sensor

Loy fot

TOTAL LABOLUR

ESTIMATE TOTAL

ICa o (L 10k
/- fofoe 1625
-7;

/
E’% oty

This 1= an initial estumate based on a visual mspection of the ab

quantum will be prepared after e

by e Imsurnce compay

j5lee
$  115.00
S 1,625.00
5 325.00
$  1,300.00
§  388.00 |Nett
b 50.00 |Nen
$ 438.00
Z2e® |
§ 35670 |
b }Q[ﬂjl'r 2os
S Seer X
S 12060 2s
g o
5 820.00
$ 1558.00
- |
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Z2 ) ) COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
655087535 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB /| PARTS DESCRIPTION

Date: 03.04.2018
Time: 11:02:22
Page: 1

305137321
SHDATTIA
(000000000
MERCEDES BENZ
E220CDI(E&)
08.04.2016
01.04.2018 13:15
01.04.2018

TY IN ] Mo
QTY IND UNIT-PRICE DISC% AMOUNT

TT REQUISITION

0001 04-01-0202-2282-G  212VB REAR BUMPER ASSY 1 1,151.00 20000 920.80

0002 09-01-0299-2005-A (212/211B)REVERSE SENSOR 1 388.00 2.00- 388.00
0003 04-01-0103-1150-A  140VC PROTECTOR MAT 1 5000 020 50.00
SUB-TOTAL : 1.358.80
JOB NATURE
0000 L PANEL BEATING 200,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 200.00
%: 20-22 REMOVE/REFIX REVERSE SENSOR 20.00
0003 23-01 TOWING FEE 50.00
SUB-TOTAL : 470.00
TOTAL 1.828.80
 AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



REPAIR ESTIMATE*

COMFORTDELGRO ENGINEERING PTE LTD - \l Q
™

L VEHICLENO : SHD 6772A DATE 2/47201§14:05
MAKE \ 4 Ll\g
. MODEL : MERCEDES BENZ )
oy Parts Description/ Labour Type Unit Price- Amount _|
Rear Bumper .~ $ 1,510.00
: { 1
Rear Bumper Retainer Mounting (LH) & 115.00
SUB TOTAL % 1,625.00
LESS 20% $  325.00
DISCOUNTED TOTAL 5 1,300.00
Rear Bumper Sensor < S 38B.00 |Nett
Rear Bumper Rubber Mat -~ 5 50,00 |Nett
§  438.00
Labour Charge 260 |
Panel Beating 5 ﬁﬂ'ﬂf
Spray Pamnting Charge 5 M 202
Wiring Charge S S0 X
Remove/Refix Reverse Sensor s 120607 1o
TOTAL LABOUR 5 820.00
ESTIMATE TOTAL 5 2,558.00
%
Ka lo 110k
> : % hence nofify
o et [T
1A T alfl pinting
* fa dispiay oA
~ Vs s e =T
r, /7 o o
A L3 _..' {
(A~ o tp
This is an mitial estimate based on a visual mspection of the above vehiele, The Tl repe —
quantum will be prepared after the vehicle Is surveyed by a motor Surveyor appointed
by the msurance company,




Claim Audit

Cim Veh Model Changed (204444) MERCEDES-BENZ E220 BLUETEC 2.1 D {A).

- AUDIT TRAIL
, 02 Apr 2018
20:50
02 Apr 2018
F 20:50 Cim Created
02 Apr 2018
el Adj Co Assigned
4 gz_""" 2018 545 Mext Rpt Changed
050
02 Apr 2018
S 2050 Adj Mandate Set
5 02ABF 2018 4o agiicter Assigned
20:50
4 03 Apr 2018 Cim Registration
17:50 Modified
8 04 Apr 2018 Adj Im. Advice
13:53 Submitted
26 Apr 2018
Eer :Dﬂ* Adj Rpt Initiated
26 Apr 2018
10 1708 Cim Dtl Modified
1y 26 APr 2018 gy pataits Notified
11:04
12 718y 2018 adj Mandate Request
Date From
ACTIVITY
No record

4|75 > pateTo

[A]
HOW
ME|
KWAN

1Al

Reg No: SHDST724, Acct Date: 2018/04/01. Clalm Type: TP, [nsurer: FWD Singapore P HOW
te. Ltd. (HQ). TP Insurer: India International Insurance Pte Lid [HQ). Workshop: Comfo MEI

rtDelGro Engineering Pre Ltd (Loyang)

KWAN
[A]

LKK Autp Consultants Pte Ld (MQ):; RA Region: FWD - Ext Auto Adf Assignment. Sugg  HOW

ested Adj. ; Infinitt Appraisal Service.

Next Rpt:Final Rpt.Due Date:2018/04/11

Approved:0.00.Rensp: Ad) decides

[None] -= KALVIN ANG WET KUN

Pol No:->PNPV2017-00000688-01.

MNext Rpt:Final Bpt.Due Datel 2018/04/11

JP] Reg. Date: -> 2016/04,/08,

MEL
KWAN
[A)
HOW
MEL
KWaN
[A]
HOW
MEI
WA
[A]
HOW
MEI
KWAN
it]
Clara LI
Zi Rong.
[A]
HOW
MEL
Kian
[A]
JOANNE
LEE
KHANG
MIN
[A]
IDANNE
LEE
KHANG
MIN
[A]
JOANMNE
LEE
KHANG
MIN

Cur.Req: 265302 LIABILITY: 100% B:27 OID REAR ENDED TP (REFER TO TP VIDEQ) Q  [4]
UANTUM! (8} COR w/GST : §1,956 82 + (b) LOR : £538.71 {3days x $179.57) 4+ LOI :  Asher
5150 {3days x $50) = (d] LTA: $7,45 Total: a+b+c+d = $2,653.02 PLEASE REVERT W1  Sng

TH YOUR APPRO

Merimen Billing for this case - Transaction History

1767059

04/04/2018
13:53 Mator

LEK Auto LKK Auto
Consultants Pre  Ceonsultants Ple
Ltd Led (HOQ)

<75 Audit Typa MNone

SHOB7 724

SLAZT749M

Rong ¥i

* Gol

10,70



Print Received Message

This mail is associated with

"SHDG7TZA (1201800004041)
[SLA2T49M]
TP
COMFORT TRANSPORTATION PTE LTD
Apr1 2018 1:00PM
[YU YAH LENG]
ComforiDelGro Engineering Pte Lid

From
To
Subject

Ai:pruve_d :2653.02.

FWD Singapore Pte, Ltd. (HQ) (FWD_SG), seni on 08/05/2018 10:32 AM.
LKK_HQ
Alert - Adj Mandate Approved (5$2653.02) - SHDG772A - Claim Handler: Clara Li Zi Rong




L4 .
= LAl

gata/Time: 02.04.2018 14:5 Fags @ 1
'sam?  ARC Repair TP(CLSO0)1 JOB CARD zales Order: Jo No305137321
STOMER . N T MILEAGE
e COMFORT TRANSPORTATION PTE LTD s =
i 7010045 _ MERCEDES BENZ S —
v 3B3 SIN MING DRIVE = E
Singapore SINGAPORE 575717 20CDI(E6) 01.04.2018 13:15
65508755 , TARGET DATE
" - O 8884 2016
COMPLETION DATETIME
Dt nBiE o S Az00128508813
FTION
\ccident Date: 01.04.2018
{ATURE: 3F 01.04.2018
3/NO LAEBORE CODE DESCRIPTION
ECKED & PASSED CAUIT BY:
SERVICE ADVISOR CLUSTOMER'S SIGNSURE
awledgament Slip I Exlt Pass
g i
[N WVericls Noo
o Mt SHDAT 724 CHIANG @ SHDATT2A
= of Servica Advisor Signature/Diate Neme of Sarvice Adviar Dt

traturnad o Service Racaption upon collestion

| To be kept by Security Guard



‘Catherine Chnns (LKK Auto)

‘From: motorclaims.sg@fwd.com

Sent: Monday, 2 April, 2018 3:31 PM

To: assignments@Ikkauto.com; sur@|kkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Subject: FW: SHDG772A VS SLAZ749M THIRD PARTY CLAIMS

Attachments: img-402150452-0001 pdf

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survey arrangement,
Attached is the repair estimate, TP GIA report.
Please create the case in Merimen. Our insured has yet to lodge accident report. K[Mm

Thank you,

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte, Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275722
E clarali@fwd.com
W fwd.com.sg

o

Insurance

Zncowment.Blan

FWD

[nsurance

Limited time offer!

From: Chiang Liat Choon [mailto:chianglc@cdge.com.sg]
Sent: Monday, 2 April, 2018 3:09 PM

To: Motor Claims SG - SG Common

Subject: Fw: SHD6772A VS SLA2749M THIRD PARTY CLAIMS

Dear Sir,
Attached herewith repair estimate,

Best Regards



Chiang Liat Choon
Taxi Crash Repair ComfortDelGro Engineering Pte Ltd

Off: 62148314 Fax: 65468156
—— Forwarded by Chiang List Choonfcdge/delgronoles on 02/04/2018 03:07 PM ——

Fram:  “ApeosPort-IV C5570 " <gbs-singralling@shstransit com sg>
To:  ghignaleficdne.com.sg,

Dta 020472018 03:08 PM

Subject: Scan Data from CODG_LO_AW_ASST0

Number of Images: B
Attachment File Type: PDF

Device Name: ARpeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary
information. If you are not the intended recipient, kindly notify us and delete this
message and its attachments immediately, and please be advised that using, copying,
distributing or disclosing any contents therein is not allowed. Statements pertaining
Lo any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporatien Limited or its related companies., The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute
a binding agreement between the parties. Neither party shall be bound in any way to
any term or condition except as agreed in a written agreement signed by the duly
authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Enviromnment Council - is
committed to preserving the environment. We encourage you to print this only if
necessary.

SBS Transit Ltd [Registration No. 199206653M)

This message and any attachments may contain confidential. privileged or proprietary information. If vou
are not the intended recipient. kindly notify us and delete this message and its attachments immediately, and
please be advised that using. copying, distributing or disclosing any contents therein is not allowed,
Statements pertaining to any matier outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties,
Neither party shall be bound in any way to any term or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties,

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment,
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Lid [Registration No. 199506048W|

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not

2



use, disclose, copy or store this email and any attachments.

‘Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any

attachments.



LKK Auto Consultants Pte Ltd icoregno 1ssso71sar:
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933 .
Tel 6256-25681 Fax, 6844-8805 Email sur@lkkauto com assignmentsi@ikkauto.com
To: FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Lid
B Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industnal Park
Singapore 038986 Singapore 408833
Attn:  Ciara Li Zi Rong Date: 04 Apr 2018

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspaction At

Preliminary Advice

: SLAZT48M

| SHDBTT2A Accdent Date : 01/04/2018
. MERCEDES-BENZ E220 BLUETEC Assignment Date :02/04/2018
1 02/04/2018 Esl. Duration of Repair 2 days

: ComfortDelGro Engineering Pie Lid (Loyang)

59 Loyang Drive
Singapore 508869

Paoint of Impact / General Description of Damages

The vehicle sustained impact / damages ....N/S rear... portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 5% 2.558.00
Revisad Amount 58 2,0686.00
Check ltems (Estimated) 5% 92 00
Total 53 2.168.00
Lump Sum Repair 55
Total Loss Consideration
New for Old Value 3
Pre-Accident Value 55
COE / PARF Rebate 53
Salvage Value 5%
Margin for Repair ‘8%

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverags.

Kindly let us have your authorisation,

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ X )} Other comments | We have not authorized repairs.



\Wtcbt'ﬂﬂ"a Yo\t
COMFORIDELGRO

Our Ref T 0418/ SHDE772A /JW (st)
e ENGINEERING
Cate : 10-Apr-18

COGE Tad ClalniDeft IDelGro Englnearing Hu Lt
FWD Singaps:m‘: Pte Ltd 56 Lovang Drive 4l EProddell Road Singopors STaim
 Temasek Boulevard Bingapore 508568 I:nhzglrrlﬁll:lg; !ﬁ‘; gdga E}j’”j
#l 8'“1 SI.I.['['IEC TGWET 4 W, CUge EomLsH
Singapore 038986 oaed s i VR
Attn : Motor Claims Department WITHOUT PREJUDICE Wn“m
posii e
ACCIDENT INVOLVING OUR TAXI SHD6&772A YOUR INSURESLA2749M : Lifiang
AND OTHER ON_ 01.04.18 Singancre 506086
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor - Malnn glng
Vehicle No: SHD6772A which was involved in the captioned accident with your Sihganorm S75717
insured vehicle. The vehicle owner and the taxi driver concerned have requested and ——

authorized us to assist them in presenting their claims against the party responsible for all 45 Pandan Road

applicable matters arising from the damage to the vehicle. Singapore HH'J?JF:H
il

As the accident was caused by the negligent act of your insured driving SLA2749M A o
we are submitting these claims for your consideration on behaif of the claimants. Senoko
TAXI OWNER’S CLAIM Singapors T5G150
1 Costof ler _s 1595‘5-52 Sungel Kadul
2 4 days Lossof Rental@ _§ 179.57 perday _$ Tisas 7 Sungel Kadul Way
3 Survey Report Fees (Surveyed by LKK] $ - ngapora 17
4 LTA Search Fees ] 7.48 501 Yishwin I||||||:.Ir|r||Yl’t'!;|jr‘I?:':
5 GIA/ Police Report Fees $ - Slogopore TERTA2
& Towing / Medical / Transporation Fees $ -

Sub Total : _$ 2 682.59
HIRER'S CLAIM
7 4 days Loss of Income @ _§  80.00 perdays $ 320.00

Total Claims: $ 3,002.59
We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocoplesof photographs :- 7 pecs.
b) LTA search slip/s of : SLA2749M
c) GIA / Police report/s of : SHDET72A

d) Letter of authority from owner / hirer / operator
{ )Witness statement/s ( ) TowingMedical billreceipts ( ) Cerificate of insurance
{ X ) Photocopies of Accident Scena Ph( x ) Downtime/Mileage record  ( x ) Rental Rale letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Weng

Deputy Manager

CDGE Claims Department

Tel; 6214 8374 Fax: 6214 1843 Emall: imwong@cdge.com.sg

This is a computer generated letter. No signature is required.

LR

A mamber of
COMFORIDELGRO ﬁ*ﬁ el 5

-



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

: (NAF / PAF)
ACCIDENT INVOLVING MERCEDES E220 SHD6772A , SLA2749M ON O1-Apr-18 13:15
ALONG JUNCTION OF GEYLANG LOR 33 AND SIMNS AVE

|

|1/ we LAWRENCE SUMIO TOK ... ([Hirer) NRIC No.: 56912150)

| andfaor (Rellef) NRIC MNo.:
Taxl Number SHDBT72A

hereby authorise ComfartDelGro Engineering Pre Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, Including loss of income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any sattlement or compensation amount in respect of myfour claim
agalnst third party {except personal Injurles and medical cialms).

3. To skan Discharge Voucher on myfour behalf.
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

| shall be forward directly to COGE In accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd",

Date 02-Apr-2018
Name of Hirer LAWRENCE SUMIO TOK SIEW MUN
| Hirer NRIC S6912150] Signature ;
I 1
] I
]
I Address 3 LORONG LEW LIAN #03-72
‘ 531003
| Contact No. 902590202
|

hnpr#cdgeklsw:EEFRun:imeIRunlimefRunlime.’Runlimeﬁ'iewaDG.VARS.V.LenuE“ 02/04/2018



RELEASE

[ Claim Reference: 1201800004041
Surveyor's Reference: | CC4/FWD18006030/K1ea3
TP Reference: TO418/SHDE7 724/ W (st)

We, COMFORTDELGRO ENGINEERING PTE LTD (" Workshop”) hereby agree and confirm that we are
authorized by the owner [“Claimant”) of motor vehicle SHD 6772A ("Vehicle”) to accept the sum of $2,653.02
being the amount claimed for $1,956.82 (repair costs), $538.71 (loss of rental/ use), $150.00 (loss of income),
$7.49 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
["Accident”) which occurred on 01/04/2018 (date of accident) at [ along JUNCTION OF GEYLANG LOR 33 AND
SIMS AVE (location) invalving vehicle no/s. SHD 6772A and SLA 2749M,

This is pursuant to the inspection conducted on 02/04/2018 (date) at the Workshop.

We confirm that this acceptance Is in full and final settlement of all claims arising from the damage to
the Vehicle {(whether now or hereafter to become manifest}, to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SLA 2749M be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them. , [
W
Dated this l'(’ day of ”ﬁ‘-& L{ 2018
CLAIMANT s
- made PRINET
. yavil ? o o I...‘:- (. :'--':..I"'I'.. L i'l L
MWL Jam ENGINEERIN
( | ? :‘a— JRTUELLD 0 ENY
L) 7 AWK
[Signied by the "Uu"__nrhshnp“ with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pie. Ltd.
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GST REG. NO. M2-8921817-3

BO1O6S55

TAX INVOICE

FWD STNGAPORE PTE. LT,

#15-01 6 TEMASKK ROUL

SINTEC TOWER 4

CONTACT NO: /7275700
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5G D3R98A

ComfortDelGro Engineering Pte Lid
200 Beacelsll Finsd Singapore 379700

ainling = 25 107 EF6D Facumis = &8 82900 Gri5
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I'J'R IH 2016 01.04.2018 13:15
o {(HASS1S (DK
Nescription : 3P 01.04.2018 WDN212001 2ZR30881 3
/Mo Part No. gry Umit Price RMsc Nat
PART REQUTSTTION
o001 4-D1-0202-2282 2172VH HEAR HIMFER ASSY 1 1,181.00 20,00 920, 80
0002 090102992005 (212/211R)REVERER SENSOR 1 388.00 .00 388,00
0003 D4-=D1-0103-1150 T40V(E PROTECTOR MAT 1 50.00 (.00 0,00
SHR-TOTAL 1,358.80
JOBR NATURFE
o0l L FANEL. HEATING 2000, 00 200, 00
agnnz  23-502 SPRAYPAINT ON AFFRCTED ARKA 200, 00 200, 00
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ad Office: v
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COMFOR‘IDELGRO
ENGINEERING

A member of COMFORDELGRD

GST REG. NO. M2-8921817-3

8010855
FWD STNGAPORE PTE. LT,

#18-01 6 TEMASKEE BOULEVARD
SUNTRC TOWFER 4 56 (138950

CONTACT NO: RTZ75700

ComfortDelGro Engineering Ple Lid

o0 Bradcdnll Aned Eingapoes BT

fAainling « B5 638 @e8D Factawis « 85 8700 G735

'H-Di't:lh‘lnl

50 Loyeng Crve Sngapors 508G 24 Sanoko Long Srgapoe THRITED
30 G tllrg Dva Senpapore STETIT T Sangis Wadut Way Sagapire TIR7EH
45 Farade Hoad sl""_.ll[,l'.al BOEIAR B Wik iclaaiesl Pk & Siogresms T X
320 Ui Finac 3 Fingapare S06040
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MOIKT, (IDOMKSTKR HIADT NG
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(HASHIS (ODK
Wwnn2120071 78308813
Items total 1,R7R. A0
Add GET @ 7,000 % 128.02

Imvoine amomt 1,956. A2

liﬁllﬂd : KATHERTNETAN D5.04.7018 14:29:17

pair r s (CL80/57/57
Paymmt %ITFm JCradit 30 days

omfortDelGro Engineering Pte Lid
mambar of COMFORIIELEAD

gad Office:
15 Braddell Road
ngapore 579701
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CurRef: CT18040015

Lomlort

| g

Daie: 05 April 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 01/04/2018 13:15 hrs

ALONG JUNCTION OF GEYLANG LOR 33 AND SIMS AVE
INVOLVING SLAZ749M

We refer to the above-mentioned sccident and wish to inform that Comfort
Transportation Pte Ltd Is the registered owner of the taxi bearing vehicle registration
number SHDBT72A (the "Taxl"). The Taxi was hired to LAWRENCE SUMIO TOK
SIEW MUN IC NO 56912150J a registered hirer-operator of Comfort Transportation
Pte Ltd at the time of occurrence of the aforementioned accident at a rental rale
$179.57 per day {inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third parly basis al the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission lo
undertake repalirs for damage on the Taxi arising from the said accident with a motor
workshop of his cholce.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistanl Manager, Fleet Safety

This Is a computer generated lelter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainiine +£5 5555 1188 Facaimils +65 6453 3183
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Insurance Particulars Enquiry By Agents Detail

Enquire Vehicle Insurer
Vehicle Ma,  Incident Date/Time

SLAZTagM 01 Apr 2018 / 13:15:00

lofl

Search5tatus  Insurance Company Code

Surcessiul Fila

Previous

hitps://vrl.Ita.gov.sg/lta/vr/action/insPart Detai By AATFUNCTION ..

OK

Insurance Company Name

FWD SINGAPORE PTE.LTD.

02/04/2018, 1:41 PM



Merimen ec-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Sttus -

Caase Hatifled £t Submitted FdJ Agsignad | ) Rpt TM_T Submitted Ins Auth'ed
i 03 Apr 2018 DoperiUiB 531,828.80  5$1,828.80 Mpoﬂl ndiing for Sevey
n i i
| iy | Eanagmp | | EdtEsumates || View Rpt | Cancel Case |

Aeference

Claim Details

(CLAIM SUBFOLDER DETAILS

[Created by adjuster]

YU YAH LENG, [0 572111538

199303821R

COMFORT TRANSPORTATION PTE LTD,

Co. Heg. Mo.:

|\Vehicle Req.
| Ng.:

SHD&7724

Date of Loss:

101/04/2018 13:00 - :59
|[23 Manths and 24 Days From LTA Reg Date (Man Yr)] |

it.‘.rmm Type:

TP/ 1201800004041

Faolicy/Caver
Note No.:

| PNPV2017-00000685-01 (Comprehensive)

E'u'ehlcle Reg.
No.

SLAZITATM

Palicy Na.
[Claimant}:

[ Insured):

MCOMO01S

Excess:

Handiing
Insurer:

| ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

|mu Singapore Pte. Lid. (HQ) - Tel; 6727 5700 .., [Handizd by Clara LI Zi Rong]

| Claimant's
\Insurer:

India International Insurance Pte Ltd (HQ) - Tel: 63476100

Adister | 11/04/2018]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WET KUN ] ... [ Final Rpt due

ASSOCIATED MAIL RECEIVED

view Ml | Compose Case mail |

+ FWD_SG (08/05/2018): Alert - Adj Mandate Approved (S$2653.02) - SHD6772A - Claim Handler: Ciara Ui Zi...

ALL ASSOCIATED TASKS=

Due Date  Priority  Type

Mo results.

Task Group Subject

Handber

view All |  Search Tasks |

Create New Task |  Complete | |

Assigned By

Completed On

Created On Done? |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_...

24/5/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SHD6772A (1201800004041)
[SLA2749M]
Tw
COMFORT TRANSPORTATION PTE LTD
Apr 1 2018 1:00PM
[YU YAH LENG]
ComfortDelGro Engineering Pte Ltd
Upload Documents |  Upload Photos | Campose New Letter | View [View in Browser [ ]

|L=|thﬂlﬂ:ﬂrmpundnncn [1perpage  [~] & |
[No_|Finatized On [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 (o) | Third Party Express Settiement - Payment Breakdown O e | ]
.lu.uulm-nt Reports iperpage  |v] I
Mo lized | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print,
|1 04/04/18 13:53 | Adjuster Immediate Advice O | Lad i
Photos/Images 1 per page >
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumboail | Print
1 |03/05/1811:35 | General View © | wawe | 4
2 Il:l.?!ums 11:35 | General View - O | waws |
3 03/D5/18 1135 | General View a O | wadws | M
4 03/05/1811:35 | General View © | tcadws |
5 D305/1811:35 | General View O  cadec | A
6 |0305/1811:35 | General View © | 1ois | B
7 _i:_:mwm 11:35 | General View o © | Load G N
8 030518 11:35  General View - O  wwdws | A
9 [oyus/1611:35 | Genaal View © | =ivc | @
10 03/05/1811:35 | General View O e | 4
11 |03/05/1811:35 | General View O  wadws | M
12 |03/05/18 11:35 | Odomaeter Reading | | Loadips | A
13 [03/05/18 11135 | Chassis Number O | caarc | &
14 |03/05/18 11135 | Relnspection Photo 0 | adies | &
15 |03/05/1811:35  Reinspection Photo O | waowrs | B
16 [OX0GA6 1105,  |Radnepartion Phioty O | tad s | B
[Documentation 1p i)
ha_;‘mhﬂ;m | Lkk Aute Consultants Pte Ltd (HQ) Thumbnail| Print
1 0/D4/1B 20:51 | ACKNOWLEDGEMENT EMAIL TO FWD DD 02.04.2018 @) | Lows POF

2 02/04/1820:51 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT © | Load Por

3 03/04/18 17:57 | EMAIL - FWD TO O1 DD 03.04.2018 % | Load POF

4 ;0404418 13:50 TP ESTIMATE - MARKED Load POF

5 |26/04/18 11:08 | WORKSHOP INVOICE © | loadpor |
(6 (26/04/18 11:08 RENTAL RECEIPT D) | iLoadPoF

7 |26/04/1811:08 | LTA SEARCH _ gm'_Luag POF |

'8 [26/04/1811:08 | LOD | Load POF

G 24/05/18 10:25  AUTHORISATION TO ACT FORM 0 | Loworor

10 24/05/18 10:25 | Release Voucher | @ | toadroF |
(No_|Finalized On | FWD Singapora Pte. Ltd. (HQ) | Thumbeall| Peine
1 11/04/18 18:07 | Letter of Demand from Third Party D | Load PoF
2 [11/04/1818:07  Letter of Demand from Third Party © | Load FOF
|3 |11/Da/18 18:09 | OI GIA Repart | €Y | toad FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

24/5/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

| DOCUMENTS CHECKLIST meset | Save | pne |
[ Thare are no document checklists configured, i

Dur Checkiist = LKK_Auto

Show Remarks To: || Handling Insurer
Peot! MEmiris are Drivabe unhetn yoe shaw if 10 other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLA2749M (Insd veh) Model: ERCEDES-BENZ E220
SHODETT2A (TP veh) LUETEC 2.1 D (A)
|Data of Accident: |01/04/2018
Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimata '3 2,790.56
Final Repair Cost -5 1,956.82
Loss of Use 5 150.00 3.00 days at $50.00 per day
Rental (if any) - 538.71 3 days
LTA [ GIA Search Fee -1 7.49
Others: - 0.00
'8
Final Settlement Sum 5 2,653.02
Is Third Party Workshop GIA Registered? [X]1 YES [ ] NO {Kindly indicate
below)
A)  For Non GlIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EFOEI;A Applicable: Yes/ Me BOLA Scenario Mo:
BOLA Liabiity: 100 (&) Aszessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee’'s Breakdown
1) | ComfortDelGro Engineering Pte Ltd . 2,653.02
2) :$
k| 5
4) . $
B) -
JOANNE LEE KHANG MIN 2;;::;
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_doclt... 24/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Ca Reg No 158607 168R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 68844-8805 Email sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/PWD1B006030/K1EA3Q2

Date: 24/05/2018
REFERENCE
Handling Insurer: FWD Singapore Ple, Lid, Policy No: PNPV2017-D0000685-01
N mant Vehicle s\ips7724 Insured Vehicle No : SLA2749M
Dale of Loss: 01/04/2018 Mature of Claim: TP Claim Na: 1201800004041
DESCRIPTI IDEMTIFI I HICL
Reg No SHDETTZA
Make & Model: MERCEDES-BENZ E220 BLUETEC, 2.1 D (&) Engine No: B5192433223142
Reg. Date; 0B/04/2016 (Man. Year: 2015) Chassis No: WDD2120012B308813
Colour: White Odometer; 356821 km
Engine Capacity: 2143 cc
Market Value/New Car Price: N/A
Sum Insured (55); Market Value/New Car Price
NDITION OF VEHI ETI F SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable) Yes
Handbrake (Sernviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size. 225/55 R16
Front Left Side: Wesl Lake 7 mm Rear Left Side: Weslt Lake 7 mm
Frant Right Side: West Lake 7 mm Rear Right Side: Weslt Lake 7 mm
The sbove values représand the remaining lyre freads depth
COSTOF CLAIMS _ Repairer's Adjuster's Difference _ Diff %|
Farts 1,738.00 1,358.80 3ra.2o 21.82
Miscellaneous llems 0.00 0.00 0.00
Labour §70.00 470.00 400.00 4598
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,608.00 1,828.80 779.20 20.88
+ GST 7.00/7.00% (5%) 182.56 128.02 54.54 20.88
Nett Amount (S5) 2,790.56 1,956.82 B833.74 29.88
+ Loss of Use (3.0 x S$50.00/day) (S%) 150.00
+ Car Rental (3.0 x S§179.57/day) (S%) 538.M
+ Doc/Search Fee (S%) 7.49
Nett Liability (S$) 2,653.02
INSPECTION
Date of Assignment: 02/04/2018
Cate Inspecled: 02/04/2018 Inspected At: ComforiDelGro Engineering Pte Ltd
{Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018



Adjuster Repont Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rang Yi

MNOTE: This report represents aur findings af the ime and place of inspection stated herein, Such inspection has bean camied out fo the best of our
kriowiodge and abiily but any ather kabiity under any other circumstances /s hersby expressly sxciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Apr 2018)

Parts; 143 MERCEDES-BENZ E220 BLUETEC 2.1 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHDE7T2A)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: temsivalues not in reference catalogue are prefixed with an asterisk "
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 151000FL *1,151.00FL
2 9 *“REAR BUMPER RETAINER MOUNTING (LH) Serviceable 115.00FL “FL
3 1 *REAR BUMPER SENSOR Shorted 3B8.00FS  "38B.00FS
4 1 *REAR BUMPER RUBBER MAT Mecessary 50.00FS *50.00FS
F=Franchise part S=Spchett L=ListltermDisc
Sub Total (S5) 2,063.00 1,589.00
- List ltem Discount on L Items 20.00/20.00% (S$) 325,00 230.20
Total Parts (5%) 1,738.00 1,358.80
Report was unsubmiitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus items selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 350.00 200.00

2 SPRAY PAINTING CHARGE Mew 300.00 200.00

3 WIRING CHARGE New 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR MNew 120.00 20.00

& TOWING FEE MNew 50,00 50.00

Gross Labour Cost (S3) B70.00 470.00

Repaort was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

24/5/2018



