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| ASSIGNMENT

From; Date: 040U 1018 veh No Sk S)-%'E iR Jols et 0|
Estimated Cost Type: M.Car | M.Cycle / Bus | Van | Lorry / Taxi /| Prime Mover |
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repair at the time of inspection. _t— || Tovoivoko or CONTWM
Bal. or Market Value. Front Rear
IDAC Accident Rport Consistenf? *Yes or No R/Bal mm R/Bal mm
GIA / PR Seen: Consistent? : Yes or No L/Bal mm L/Bal. é mm
Est. Repairs. & days Res: Yes or No D.OA. oﬁ(ﬁllﬁf D.O.. og,b [(3
Lum Sum; % 3 Val: Yes or No Survey held at “(MI
CA | REV | REP. | 24HRS Des. of Damages : Frt /Repr 1 OIS | NIS | UIC / Rooftop or *
Vehicle: IN/OUT

Date: Parson Contacted The UIC | Chassis frame | Body Structure affected due to collision

Date/Time = Action / Instruction

. N\ FP
SECEIVED 2 0 AU5 20
RECEIVED 1 7 ggp g1 S
Date/Time, File Pass 1o E : Preli. Report Days Of Repair: P
|H (f 'ﬁ/tﬂﬂ%’!‘ I: Final Report Resurvey No. of Trip: / Survey Fee 250
Date/Time, Flle Return to Transposation
Add Fee: Site Insp (3

Intan/iew > bl
Report Format : MZR;?(’ D Tech Invs (9 0

[l
I_ump}aﬁw.asw.- %9%.27 I:_] Veekand (9 I




¥y UV LKK Auto Consultants Pte Ltd

Sl BS B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICS LTD Ref :  CS/ICS18005989/R1gb
4001 SINTEG Toen AT
#10-01 SUNTEC TOWER ONE Date: 02-04-2018
SINGAPORE 038987
Code: ICS
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 1259L Veh. Inspected SKR 5296E
Policy No. Coverage ($) 0.00
Claim No. DMPC1800094H Excess ($) 0.00
Assign From  JANICE GOH Assign Date 02/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3! Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  09/03/2018 Inspection Date 04/04/2018
Survey held at HITACHI CAPITAL (S) PTE LTD

JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




tatherine Chong (LKK Auto)
e e

From: Janice Goh Siew Geok (ECICS, Claims) <Janice_Goh@ecics.com.sg>

Sent: Monday, 2 April, 2018 4:48 PM

To: KeanYap, Chong; assignments@Ikkauto.com

Cc Phoebe Jay Xie (ECICS, Claims); ECICS Claims

Subject: RE: SKR5296E Third party claim against SLU1259L (ECICS LIMITED Insurance)

Liability check confirmation - Car Not In

Without Prejudice
Dear Grant

Thank you for your email.

We will appoint LKK for the survey.
Aside to LKK

Please assist to arrange TP PRI and our claim no is DMPC1800094H
Thank you,

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: KeanYap, Chong [mailto:keanyap.chong@hcspl.com.sa]

Sent: Monday, 2 April, 2018 11:03 AM

To: ECICS Claims

Cc: Phoebe Jay Xie (ECICS, Claims)

Subject: RE: SKR5296E Third party claim against SLU1259L (ECICS LIMITED Insurance) Liability check confirmation
- Car Not In

Dear all,

Please arrange survey on Wednesday 4/4/2018.
After 10am, avoid 12pm-1pm.

Thanks.

Best regards,

Grant Chong
Motor Claims Advisor



Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hcspl.com.s

w: www.hitachi-capital.com.sg

HITACHI
Inspire the Next

New Office Location Notice
From 12 March 2018, we will be relocated to a different floor.

(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER:

This email and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This email is
intended solely for the attention and use of the name addressee(s). If you are not a named addressee, you must not use, disseminate, forward,
print or copy this email and all its contents/attachments. If you have received this email in error, please notify the sender immediately by email and
delete it from your system.

From: ECICS Claims <claims@ecics.com.sg>

Sent: Monday, April 02, 2018 9:24 AM

To: KeanYap, Chong <keanyap.chong@hcspl.com.se>

Cc: Phoebe Jay Xie (ECICS, Claims) <Phoebelay Xie@ecics.com.sg>; ECICS Claims <claims@ecics.com.sg>

Subject: RE: SKR5296E Third party claim against SLU1259L (ECICS LIMITED Insurance) Liability check confirmation -
Car Not In

Dear Grant
Thank you for your email dated 27.03.2018 with attachment.

In accordance to the MCF guideline for chain collision, we would like to propose direct settlement for your client's
property claim based on BOLA s28.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sq
directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: KeanYap, Chong [mailto:keanyap.chong@hcspl.com.sq]
Sent: Tuesday, 27 March, 2018 2:01 PM

To: ECICS Claims

Cc: Phoebe Jay Xie (ECICS, Claims)




ét:bl]\leci:I SKR5296E Third party claim against SLU1259L (ECICS LIMITED Insurance) Liability check confirmation -
r Not In

WITHOUT PREJUDICE
Dear Al
Please refer to above subject matter.

Attached with Gia report, video footage and estimate for your arrangement.
Car notin.

Please revert on the status in liability with a possibility of a direct settlement for this case within the next two (02)
working days.

Best regards,

Grant Chong
Motor Claims Advisor
Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hcspl.com.sg

w: www.hitachi-capital.com.sg

New Office Location Notice
From 12" March 2018, we will be relocated to a different floor.

(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER:

This email and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This email is
intended solely for the attention and use of the name addressee(s). If you are not a named addressee, you must not use, disseminate, forward,
print or copy this email and all its contents/attachments. If you have received this email in error, please notify the sender immediately by email and
delete it from your system,

X~ X1 I

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



Shiau Chan (LKKAuto)

- — —_—
From: Shiau Chan (LKKAuto)
Sent: Thursday, 16 August 2018 3:11 PM
To: Jamilah, Binte MohdKassim; SUR; Admin A
Ce: Kevin, MJ Leong
Subject: RE: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT
Dear Jamilah,

WITHOUT PREJUDISE

SKR 5296E — confirm final fig $897.28 before GST and 2 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Sent: Friday, 13 July 2018 12:06 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: Kevin, MJ Leong <kevinleong@hcspl.com.sg>

Subject: FW: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT

Dear All,
We have been waiting for your response.

We would like to close all cases for accidents happened in 2017 handled by Grant before
end of August 2018. We still have 15 cases to be finalised. Only SKR5296E, DOA : 9/03/2018.

Appreciate your prompt response.

Thank you & regards,

Jamilah

Admin Assistant

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e: jamilahbegum@hcspl.com.sg

w: www.hitachi-capital.com.sg

From: Jamilah, Binte MohdKassim

Sent: Thursday, June 21, 2018 12:45 PM

To: 'SUR' <sur@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>

Cc: Kevin, MJ Leong <kevinleong@hcspl.com.sg>

Subject: RE: LKK OUTSTANDING CASE FINALISE (BY GRANT CHONG) - URGENT
1




MBEHH18032839-01 / AJAX MARS PTE LTD - Bukit Merah
ENTRY DATE & TIME: 09/03/2018 09:02
* SUBMITTED BY: MEILIN

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correl:llx the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The Issue and acceptance of this Form by insurance companies Is not an admission of policy liabllity on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

09/03/2018 09:02

09/03/2018 07:35

ALONG LORNIE TOWARDS TOWN
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKR5296E

LIN JYH FANG KELVIN
S1785421F
JF_LIN@YAHOO.COM
(LOCAL) +65-98221758
OFFICE-98221758

HYUNDAI
ELANTRA 1.6 AT ABS D/AB 2WD 4DR

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01002542

LIN JYH FANG KELVIN
S1785421F

08/07/1967

INDOOR

26/05/1994

23 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-98221758

OFFICE-98221758
JF_LIN@YAHOO.COM

Page 1 of 17



Address
- Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

32 BUKIT BATOK STREET 21 #07-09 SINGAPORE 659637

CHAIN COLLISION

CLEAR

DRY

NO

NO

YES

NO

NO

NO

| was driving along at a moderate speed on the 2nd lane, i saw the vehicle in front of me jam brakes, | have a distance from the
car in front so | manage to brake in time to avoid any collision. Suddenly | heard a loud sound from my rear, and | felt an impact
later on. | realised that my vehicle have been hit from the rear. Later | realise that | was involved in a three car chain collision .

Mine being the first car. We exchanged particulars .

No injury involved. | did managed to discuss with the driver of vehicle in front

of me SJX7873 to confirm | did not hit her vehicle. She checked and | took a photo of her vehicle bumper just in case. She drove
off and noted she was not involved in the chain collision.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

WILL FORWARD TO INSURANCE TEAM ONCE INSURED SEND
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SLU1259L
OPEL/ASTRA ST 1.0 AT/MAROON

PRIVATE CAR
SEOW JIN YIT
S8229385Z
93848836

Page 2 of 17



No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLA4072T

Vehicle Make/Model/Colour NISSAN/SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR/BLACK
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver DURAISAMY PRABHAKARAN

NRIC/Passport Number S7161163I

Contact Number 91802280

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 17



Sketch Plan
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was driving along at a moderate speed on the 2nd lane, i saw the vehicle in front of
me jam brakes, | have a distance from the car in front so | manage to brake in time to
avoid any collision. Suddenly | heard a loud sound from my rear, and | felt an impact
later on. | realised that my vehicle have been hit from the rear. Later | realise that | was
involved in a three car chain collision . Mine being the first car.

We exchanged particulars .
No injury involved.
| did managed to discuss with the driver of vehicle in front of me SJX7873 to confirm |

did not hit her vehicle. She checked and | took a photo of her vehicle bumper just in
case. She drove off and noted she was not involved in the chain collision.

Taxi Voucher No.:

DECLARATION

|/We declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMMAD AZALY BIN ABDULLAH

MARS Officer
Registered Owner or Driver's Signature
Job Complete Date/Time Date/Time:
9 March 2018 at 8:32 AM 9 March 2018 at 8:32 AM

Page 5 of 17



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

of the following No. 8 Fourt* Lok Yang Road Singapore 629705
Tore/aller spray painting Tel : 64663022 Fax: 68966591
* (}TOReg‘NO 19d400399N GST Reg.No. M2-011899-3 8 -

« Parts prices are s\
« Third party

VEHICLE ESTIMATE

e No illegal m

;srlql.ljte::'c final approva I r 'r: ‘and any
ECICS LIMITED QUOTE NO -
Acknowledged by Repairer ACCIDENT DATE : 09/03/2018 @ 07.35am
Signature: VRN : SKR5296E
ATTN: MCMDT MODEL : Hyundai Elantra 1.6A
TP VRN : SLU1259L
Qty S$ Unit S$ Amt S$ Labor
PARTS REPLACEMENT
1. Body Repair
1 Rear bumper 1 3 49540 $ 49540 K
2 Rear bumper clips 10§ 500 $ 50.00 %= 7
3 Rear bumper lower spoiler garnish 1 3 25910 § 259.10%c~
4 Rear reinforcement 1 % 321.00 §$ 321 .OOXM;
5 Reverse sensor ouigiat S/Nett 18 250.00 ., ,25000 3= = X
6 Rear bumper reflector lamp 2 9 62.10 § 124.20 }4’ v
7 Discount 20% 1 ($249.94) $ (249.94)

TOTAL $ 1,249.76
2. Labor Charges
2oV
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area 'd S‘b $ M
2 Putty, blend and paint affected area ~—  $2%0 500
3 Check Wiring and ensure proper function $ 100.00
4 Remove & reinstall bumper sensors n,*$ X 120.00
5 Remove and replace rear bumper lower spoiler $.1X 250.00
Sub Total : $ 1,470.00
Rl Grand Total : $ 2719.76
Add 7% GST : § 190.38
Hf Yoviovhy  NettTotal : $ 291014
No. of repair days: & N 2
A
X olf
(Yo
OY{ oy /ﬁ' @ ' Y
CUSTOMER SIGNATURE (R ¢ ﬁaf v l-f"‘" HITACHI CAPTIAL ASIA PACIFIC PTE LTD
&

:) c"' (MANAGER)
(fogpie """,,‘:,‘L,P’)



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

LKK Auto Consultants hence ngfif

the Repairer of the following: R}J 8 Fourtf
« To resurvey before/afler spray painting Tel : 4663022
« Parts prices are sublect lo confirmation

« Third party survey is on a “Without Prajudice” basis
« No illegal modification(s) is allowed

» Supplementary item(s) mus! be resurveyed and

" _I_Elbsubjm:l to final approval from Insurance Company

VEHICLE ESTIMATE

Lok Yang Road Singapore 629705
Fax : 68966591
« To display damaged pari(s) (@63 'REGNo. 199400399N  GST Reg.No. M2-01 1899-3

ECICS LI QUOTE NO ;
Acknowledged by Repairet ACCIDENT DATE : 09/03/2018 @ 07.35am
Signature: VRN : SKR5296E
ATTN: MATCHE A DEBT MODEL - Hyundai Elantra 1.6A
TPA/RN - SLU1259L
Qty S$ Unit S$ Amt S$ Labor
PARTS REPLACEMENT
1. Body Repair
1 Rear bumper 1§ 49540 $ 49540 K
2 Rear bumper clips 0 $ 500 §$  50.00% 7
3 Rear bumper lower spoiler garnish 1§ 25910 § 259.105et~
4 Rear reinforcement 1% 321.00 § 321.00% / o
5 Reverse sensor cugiat S/Nett . 25000 $ 25600 W@ By
6 Rear bumper reflector lamp 2 8 6210 § 124.20 X
7 Discount 20% 1 (5249.94) $  (249.94) So-o¥
S RYY)
raﬁ\s $')‘?7'3‘2 _50,’,[0
Siet4 § >00 TOTAL $ 1,249.76 »b .
|chow~ § &6 ),i']'-d'l},
2. Labor Charges ;{ Tk 7lp & 47 >4 @ 1)@7 %
LoV
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area 4 .2 $ 5006
2 Putty, blend and paint affected area >~ $2% 50800

3 Check Wiring and ensure proper function
4 Remove & reinstall bumper sensors
5 Remove and replace rear bumper lower spoiler

Sub Total

No. of repair days: ¥

CUSTOMER SIGNATURE

ey

[Fg?-l:lf(, “;'v’ ﬁ}u.‘.

§ »100.00
$ X 120.00
$ x 250.00
$
$
5

1,470.00
2,719.76

190.38
2,910.14

Grand Total
Add 7% GST
Nett Total 8

HITACHI CAPTIAL ASIA PACIFIC PTE LTD
(MAMNAGER)

P sp-ﬂz-")

old pot



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Page 1 of 1

| Case Notified Est Ebmi[.ted iAd i Assigned Adj Rpt | Ad) Submitted Ins Auth'ed Status
13 Sep 2018 02 Apr 2018 $$897.28 |5$897.28 Pending for Survey
Main 16:24 00:00 B3t Extimgiies l | view Rp[J Report
Edit Reg | Edit Adj Rot | | Cancel Case |

Main Reference

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

[Created by adjuster]

Insured: -, Co. Reg. No.: -, Email: EMAIL@EMAIL.COM

Main .
Bkt LIN JYH FANG I(!LVI!. 1[_)_. S1785421F

Vehicle Reg.

09/03/2018 07:00 - :59

No.: SI22529GE B Date of Loss: [37 Months and 8 Days From LTA Reg Date (Man Yr)]
Claim Type: TP :fl;lti:v{!g?:“r
\Vehicle Reg. | - 5
Policy No.
No. SLU1259L )
(Insured): (Claimant):
Excess:

'Repalrer:

| Hitachi Capital Asia Pacific Pte. Ltd (HQ) No 8 Fourth Lok Yang Road, 629705 Pioneer - Tel: 64663022

Handling

1 ECICS Limited (HQ) - Tel: 563374779 /6303 0178
nsurer:

Adjuster:

ASSOCIATED MAIL RECEIVED

There are_na maill for this case.

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 17/04/2018]

view All |  Compose Case Mail |

ALL ASSOCIATED TASKSZ

Due Date
No results.

Priority Type Task Group Subject

Handler

View All | Search Tasks | Create New Task

Complete |

Assigned By

Completed On

Created On

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/9/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SKR5296E
[SLU1259L]
TP
LIN JYH FANG KELVIN
Mar 9 2018 7:00AM
Hitachi Capital A[sI]a Pacific Pte. Ltd

Upload Documents | Upload Photos | Compose New Letter | View [View in Browser V]
Photos/Images 3perpage  [v]| ¥ ]
|No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 16/08/1815:13  Odometer Reading © | adirc | M
|2 |16/08/18 15:13 Chassis Number © | lcadirc | ¥
3 16/08/18 15:13 General View € | Loadirc | [
4 | 16/08/18 15:13  General View © | loadwc | M|
5 16/08/18 15:13 | General View - © | toadirc | A |
6 16/08/18 15:13  General View © | aawrc | A
7 |16/08/18 15:13 | General View © | loadirc | M
!E ‘]716-!_08/18 15:13 {Genarnl View €  oadirc | 4
5 16/08/18 15:13 | General View 0 | Load G
10 |16/08/1815:13 | General View - O | adwc | &
l 16/08/18 15:13 | General View B © | adrc | M
112 |16/08/18 15:13 iGanmt View © | Loadirc | 4
13 |16/08/18 15:13 | General View € | Loadirc |
14 16/08/18 15:13 | General View © | Load rG
115 |16/08/18 15:13 [Genml?lew- - € | adirc | 4
116 |16/08/18 15:13 !Ganaral View © | oadirc | (|
17 |16/08/18 15:13 iaenmi View - 0 | oadrc | 4 |
(18 ]15;08113 1513 | General View R 0 | Load irG ]
19 |16/08/18 15:13 General View € | Load PG
20 |16/08/18 15:13 Reinspection Photo © | wadirc | M4 |
21 |16/08/18 15:13 Relnlpacu_;l;h_oto © | Loadirc
22 |16/08/1815:13 | Reinspection Photo O | adirc | 4
23 |16/08/18 15:13 Reinspection Photo © | oadirc |
24 |16/08/18 15:13 | Reinspection Photo ©  adwrs | ¥
25 16/08/1815:13  Reinspection Photo - 0 | adirc | M
|26 | 16/08/18 15:1-; Ruinspn_ctin_u Photo € | Load PG i ¥ I
27 16/08/18 15:13 | Reinspection Photo . O | wadws | & |

Documents Checklist
DOCUMENTS CHECKLIST - . Reset | save | print |
There are no document checklists configured.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/9/2018
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer

Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/9/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno 1sss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/ICS18005999/R1QBE2
Date: 13/09/2018
REFERENCE
Handling Insurer: ECICS Limited Policy No:
piaimant Vehicle skrs296E Insured Vehicle No : SLU1259L
Date of Loss: 09/03/2018 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR5296E
Make & Model: HYUNDAI ELANTRA, 1.6 (A) Engine No: HIDDEN
Reg. Date: 01/02/2015 (Man. Year: 2015) Chassis No: KMHDH41CMFU411383
Colour; Grey Odometer: 64385 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 8 mm
The above values represent the remaining tyre treads depth
COST OE C;L{U!IS R_e_pa_i_rer's - Adjuster's Difference Diff %|
Parts 1,249.76 447 .28 802.48 64.21
Miscellaneous Iltems 0.00 0.00 0.00
Labour 1,470.00 450.00 1,020.00 69.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,719.76 897.28 1,822.48 67.01
+ GST 7.00/7.00% (S$) 190.38 62.81 127.57 67.01
Nett Amount (S§) 2,910.14 960.09 1,950.05 67.01
INSPECTION
Date of Assignment: 02/04/2018
Date Inspected: 05/04/2018 Inspected At: Hitachi Capital Asia Pacific Pte. Ltd (HQ)
No 8 Fourth Lok Yang Road
Singapore 629705
Estimated Period of Repair: 2.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

13/9/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/9/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Sep 2018)

Parts: 143 HYUNDAI ELANTRA 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKR5296E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
|

. numbers with the END OF ESTIMATES marker on the last estimate page
'Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *“REAR BUMPER Repair 495.40FL *-FL
2 10 “REAR BUMPER CLIPS Necessary 50.00FL *50.00 FL
3 1 *REAR BUMPER LOWER SPOILER GARNISH Scratched 259.10FL *259.10FL
4 1 *REAR REINFORCEMENT Serviceable 321.00FL “-FL
5 1 *REVERSE SENSOR Not Working 250.00FS *200.00FS
6 2 *REAR BUMPER REFLECTOR LAMP Serviceable 124.20FL “FL

F=Franchise part S=SpcNett L=ListlitemDisc.

Sub Total (S$) 1,499.70 509.10

- List Item Discount on L Items 20.00/20.00% (S$) 24994 61.82

Total Parts (S$) 1,249.76 447.28

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEAT, CUT, WELD, RE-ALIGN & REPLACE DAMAGED New 500.00 200.00
PARTS OF AFFECTED AREAS

2 PUTTY, BLEND AND PAINT AFFECTED AREAS New 500.00 250.00
3 CHECK WIRING AND ENSURE PROPER FUNCTION New 100.00 0.00
4 REMOVE & REINSTALL BUMPER SENSORS New 120.00 0.00
5 REMOVE AND REPLACE REAR BUMPER LOWER SPOILER New 250.00 0.00

Gross Labour Cost (S§) 1,470.00 450.00
r Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/9/2018



