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¥y L7 LKK Auto Consultants Pte Ltd

B IR BB B 51 Ubi Ave 1 #01-25 Paya Ubi Indusrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18005997/Kvb
#16.01 CITY HOUSESINGAPORE 068877 B ” ””H]”||”||M|I||| m
Code : FCI2
1: Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SH 6088R Veh. Inspected GBC 6678R
Policy No. Coverage ($) 0.00
Claim No. D1B002574MFSH Excess ($) 0.00
Assign From CWS (EILEEN LEE) Assign Date 02/04/2018
23 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5 General Information
Accident Date  28/03/2018 Inspection Date 03/04/2018

Survey held at CHENG HOE MOTOR PL

BLK 1019 ¥ISHUN IND. PARK A
#01-374/382
SINGAPORE 768761

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS,
BiIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MS ‘ Firs tCapi ta I M5 First Capital Insurance Limited coseg ts 3950000060 5T foem Mo M2 GUGLOIE-9

B Ratfies Quay 421-00 Singapore 048580
Tek (65) 6222 2311 Faw (6516222 3547

Claims & Motor Undeswriting Dept 35 Robinson Road £16-01 City House Singapore 68377
Tel: {65) 6507 3848 Fax (65) 8507 3849
wviw.msfirstcapital.comsg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
29-03-2018 Our Ref No. D18002574MFSH
28-03-2018 Claim Type. Third Party
SHE0B8R Third Party Vehicle. GBCE678R

BLK 1019 YISHUN IND. PARK A #01-374
EFEEDA
67556142/ 0 Fax No. 67557719

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTELTD

NA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

CHENG HOE MOTOR Attention. NIL
PTE LTD :
MA TP Solicitor Fax No. NA
EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Mpmoer ol EREEENE INSLRANCE GROUP




Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Wednesday, 4 April 2018 3:26 PM

To: ‘Claim Workflow System’

Cc EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002574MFSH/1, GBC 6678R
Attachments: GBC 6678R PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle GBC 6678R
Date of survey: 2/4/2018
Number of days:9 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Monday, 2 April 2018 5:14 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: EILEENLEE @MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18002574MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: gssignments@]kkautg.com | fax: f256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claim Workflow System ima'tItn:cwsmDturclaims@msfirsrcapitaI.mm.sg]

Sent: Monday, 2 April, 2018 4:22 PM

To: ASSIGNMENTS@E LKKAUTOD.COM

Cc: CWSl"u"lDTDRCLAlMS@MSF[HSTCAPTTAL.CDM.SG; EILEENLEE@MSFIRSTCAPITAL.CDM.SQ
Subject: PRI: SURVEY ASSESSMENT - D18002574M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

. Best Regards,



Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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Consu/tants
a_dm B Pre Lid Company Ragistration Mo, 1989607 158R
51 UREAYE 1, #02-25 PAYA U INDUSTRIAL PARE, SINGAFMORE SUKUAE TEL: (065} 62563561 FAX : (065 hAsndl1E

Yourref:  D18002574MFSH

Our ref: CS/FCII8005997/Kvb Date : 4/4/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear SirfMadam,

INITIAL INSPECTION REPORT OF VEHICLE NO. GBC 6678R

We thank for your instruction on 2/4/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

2/4/2018  at the premises of M/s CHENG HOE MOTOR PTE LTD
and have the following to report:-

Workshop Estimate Amount :5512,584.42
Revised Estimate Amount 1 5510,904.22
"Check" Items Amount : 55772.80
Market Value i 8%

LTA Reimbursement Value 1 8%

Nett Value 1 5%

Description of Damage:
The vehicle sustained damages at the rear
rear portion

Comments/Present Status:
[damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



PARF/COE Rebate Enquiry

Page | of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
9435H

GBC6678R
No

29 Mar 2018
NISSAN

NV350 URVAN 2.5 S5AT ABS AB 5DR
PANEL

Silver

2012

YD25320465A
JN1IMC2E26Z0000175
$31,022.00

31 May 2013

31 May 2013

X

$1,552.00

No

$0.00

30 May 2023

C - Goods Vehicle & Bus
10

$54,111.00

$27,971.00
$27,971.00

The information contained herein is correct as at 29 Mar 2018

hups:Hvrl.]ta.gu:w.sgfltafvrlfactianenquireRcbateByPubiicBefnreDﬁ:regl... 29/03/2018



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/352, Singapore 768761

TEL: 67556142 (YI5) FAX: 67557719 (YIS)

GET:201000 158E RCB NO2O1001 I58E

- %

Email: chmotor singnet.com.sg

M/S:  MSFIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD Estimate No:  ES1890321/YISHUN
#16-01 CITY HOUSE Date: 29 Mar 2018
SINGAPORE 068877 Policy No: MT20172846(CN)
TEL: 65073848 FAX: 65073849 Veh Reg No: GBCaGTER
ATTN: Motor Claim Department Make/Model:  NISSAN NV350 URVAN
My Arhesn s 2.5 5AT ABS AB SDR
WS Ref: TP/FC/YS WA ,@7, & 7 Chassis No: INIMC2E2620000175
Claim Type: Third Part Enigmine No: YD25320465A
hccidenflg&te: EE;’UBQGI; /‘ﬁ; ks 4 /’t "%z- fg’f«f/ Rc:. Date: 31/05/2013
TP Veh Reg No:  SH6088R ﬁ/%
Estimate Repair Cost to Vehicle No :GBC6678R
Description U/Price  Quantity List Price Amount
S$ Ss
MNet Price
I REAR BUMPER 9060 1 PC % 60060 —
2 REAR BUMPER CENTRE STEP PAMEL 1 &5 (WD 1 BPC ’E 169,00
3 REAR BUMPER CLIPS 3.00 6PCS At 1800 —
4 REAR TAILGATE 1,742.00 1 PC 174200 —
5 TAILGATE EMBLEM (URVAN NV350) 101,30 IPC T, 10130 ——
6 TAILGATE INNER LOCK 323,10 1 PC P2l — )
Te-25
7 TAILGATE INNER RUBBER 156.50 | PC 9o7¢ Larr 156,50 SO (fae—
8 TAILGATE INNER LOCK COVER 46.10 1 PC et 4610 —
9 TAILLAMPS 209,80 wpcs €L 41960 —
10 REAR PANEL OUTER 246.20 | PC 24620 —
1l REAR PANEL INNER 464.40 | PC R, 440 —
12 REAR PANEL INNER TOP CHROME MOULDING 99,10 tpc Y ga0 K
13 REAR VIEW MIRROR 172,90 irc fie 1mo0 X
4,648 80
Less 10% 464,88 4,183.92
Special Net
14 REAR EXHAUST PIPE 772.80 1 PC % 11280 "L"/
|5 REAR PAMEL CENTRE INNER BRACKET 207.70 1 PC ﬂ’ 20770 —
16 REVERSE SENSOR 200,000 1 SET 'Zq 200000 te—
17 REAR WINDSCREEN GLASS GUM 40.00 1 PC Ale. 4000 —
I8 TAILGATE INNER PROTECTOR 380.00 IPC M 3R0.00 —
19 REAR FLOOR BOARD PROTECTOR ~ #r 7 3.200.00 e P 320000 —
20 REAR 8 PAX STICKER 10,00 I PC Sl 1000
21 SPEED LIMIT STICKER (T0KM/H) 10.00 1pcs e 1000 —
4,820.50 4,820.50

LKK Auto Consultants hence notify
the Repairer of the following:
« To resurvey beloradalter sp
» To display damaged par]s
» Parts prices are subject 1o confirm
# Third party survey is on a “Without Prejudice” basks
» No Segal modificatic
» Supplemantary item(s)
i subject ko final approval from

esurveyed and
nsurance Co mpany

Ackntowladged

f Repainar




Cheng Hoe Motor Pte Ltd

BIk 1019, Yishun Industrial Park A #01-374/382, Singapore TosTo1
TEL: 67556142 (Y18) FAX; 67557719 (¥1S) Email: chmotori@singnet. com.sg
GST201001158F RCR NO:201001158E

M/S: MSFIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD Estimate No:  ES1890321/YISHUN
#16-01 CITY HOUSE Date: 29 Mar 2018
SINGAPORE 068877 Policy Nao: MT20172846(CN)

TEL: 63073848 FAX: 65073849 Veh Reg No: GBC66T78R

ATTN: Motor Claim Departiment Make/Model:  NISSAN NV350 URVAN

2.5 5AT ABS AB SDR

WS Ref: TP/FC/YS Chassis No: INIMC2E26Z0000175

Claim Type: Third Party Engine No: YD25320465A

Accident Date:  28/03/2018 Reg. Date: 31/05/2013

TP Veh Reg No:  SHG08SR

22
23

Estimate Repair Cost to Vehicle No :GBC6678R

Description U/Price  Quantity List Price Amount
§$ S8

Labour

REMOVE AND REFIX REAR WINDSCREEN GLASS LY 1 LA 100,00 —

REMOVE & REFIX REAR BUMPER 1, 500.00 LA 1,500.00 fj‘;p(

ASSY. TAILLAMPS, TAILGATE & ATTCHMENT,REAR

GARNISH,TO CUT, WELD & RENEW REAR END
PANEL KNOCK & REPAIR REAR FLOOR BOARD
PANEL.REAR LH SIDE PANEL & REALIGN THE SAME

PUTTY & RESPRAY ON TAILGATE.REAR SIDE PANELSREAR  1,400.00 LA 1.400.00 /¢ ,p,/
FLOOR BOARD PANEL.REAR END PANEL.REAR BUMPER &
REAR AFFECTED AREAS
REMOVE & REFIX REAR FLOOR BOARD PROTECTOR 400,00 | LA 400.00 7 o
REMOVE & REF1X REAR EXHAUST & CHECK LEAKING falh, 00} 1 LA 60.00 —
REMOVE & REFIX REVERSE CAMERA & CHECK 5YSTEM 60,00 I LA 60.00 -~
RUSTPROOFING 60.00 1LA 60.00 =
3.580.00 3.5800.04)
Total S% 12,584.42
13, 068 T8 Add GST @ 7% 880.91
Total Amount Payable S% 13,465.33

For Cheng Hoe Motor Pte Lid

ik

AUTHORISED SIGNATURE



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01.374/382, Singapore 768761
TEL: 67556142 (YI8) FAX: 67557719 (Y1S)  Email: chmotor@singnel.com.sg
GST:201001158E RCB NO:201001 158E

M/S: MS FIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD Estimate No:  ES1890321/YISHUN
#16-01 CITY HOUSE Date: 06 Apr 2018
SINGAPORE 068877 Policy No: MT20172846{CN)

TEL: 65073848 FAX: 65073849 Veh Reg No: GBCO6TSR

ATTN: Motor Claim Department Make/Model:  NISSAN NV350 URVAN

2.5 5AT ABS AB 5DR

WS Rel® TP/FC/YS Chassis No: INIMC2E26Z0000175

Claim Type: Third Party Engine No: YD25320465A

Accident Date: 28/03/2018 Reg. Date: 31/05/2013

TP Veh Reg No:  SH6088R

Estimate Repair Cost to Vehicle No :GBC6678R

Description U/Price  Quantity List Price Amount
S$ S8
Supplementary 1
Net Price
TAILGATE HINGES 69.90 2PCS 1’ 139,80 J(
TAILGATE DAMPER 199.30 2PCS L 39860
538.40
Less 10% 53,84 484.56
Total 55 484.56
GST Amount 5§ 3392
Total Amount Payable 5% 518.48

For Cheng Hoe Motor Pte Lid

1
L ¥

AUTHORJSED SIGNATURE



TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

Reg. Mo: 199607198R GST Reg. No, 19-8807198-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18005887/Kvbn2
B8 o1 CITY HOUSESINGAPORE 088877 e R M"WIM“””““M
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH B60BBR Veh. Inspected GBC B5TER
Policy No. Coverage ($) 0.00
Claim No. D1800257T4MFSH Excess ($) 0.00
Assign From EILEEN Assign Date 02/04/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN NV3S0 c.cC 2488
Engine No. HIDDEN Year of Reg. 2013
Chassis No. JNAMC2E26Z0000175 Colour METALLIC SILVER
Odometer 284485 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3= Conditions of Tyres
Size Make Balance
R/H Front Tyre |195 R15X8 BRIDGESTONE 5 mm
L/H Front Tyre |195R15X8 BRIDGESTONE 5 mm
R/H Rear Tyre |195R1 5x8 BRIDGESTOME 5 mm
L/H Rear Tyre |185R15X8 BRIDGESTOMNE 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  28/03/2018 Inspection Date 02/04/2018
Survey held at CHENG HOE MOTOR PL
BLK 1018 YISHUM IND. PARK A
#01-374/382
SINGAPORE 7BETE1
Sa. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CHIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 8 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 6678R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapors 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R. GST Reg. No. 19-2607 196-R

Fage No.:1 of 2

: Estimate By | Our Adjusted
City Description of Parts Condition Workshop '[:J} “J}
REPLACEMENT OF PARTS
1|REAR BUMPER (N} BENT 690,60 £80.60
1|REAR BUMPER CENTRE STEP PANEL (N} BENT 169,00 168.00
&|REAR BUMPER CLIPS @33.00 (N} NECESSARY 18.00 18.00
1|REAR TAILGATE (N) BENT 1,742.00 1,742.00
1| TAILGATE EMBLEM (URVAN NV350)(MN) NECESSARY 101.30 101.30
1| TAILGATE INNER LOCK [N} DENTED 323.10 32310
1| TAILGATE INNER LOCK COVER (N) DENTED 48.10 46.10
2| TAILLAMPS @$209.80 (N) CRACKED 418,60 419 60
1|REAR PANEL CUTER (N} BENT 246.20 246 20
1|REAR PANEL INNER, (N} BENT 464 40 464,40
1|REAR PAMEL INNER TOP CHROME MOULDING (N} NG SUCH PARTS 9910 -
1|REAR VIEW MIRROR (N) SERVICEABLE 172.80 -
2| TAILGATE HINGES @$59.90 (ADDITIONAL}MN) TO REPAIR SEE 139.80 -
LABDUR
2| TAILGATE DAMPER @$199.30 (ADDITIONAL)(N) PUNCTURE 308,60 30860
LESS 10% DISCOUNT -503.07 -461 8BS
4,527 63 4,157.01
1|TAILGATE INNER RUBBER (50%:)(SM} DENTED / CUT 156.50 7B.25
LESS 10% DISCOUNT -15.65
140,85 78.25
SPECIAL NETT ITEMS
1|REAR EXHAUST PIPE (SN) BENT 772.80 77280
1|REAR PANEL CENTRE INNER BRACKET (SN} BENT 207.70 207.70
1|SET REVERSE SENSOR {SN) TORN 200.00 200.00
1|REAR WINDSCREEN GLASS GUM (SN) NECESSARY 40.00 40,00
1| TAILGATE INNER PROTECTOR (SN} NECESSARY 380.00 380.00
1|REAR FLOOR BOARD PROTECTOR (SN} BUCKLED 3,200.00 3,200.00
1|REAR 8 PAX STICKER (SN) MNECESSARY 10.00 10.00

Report Ref No. CS/FCI18005897/Kvbn2




' Pl V4 LKK Auto Consultants Pte Ltd

i i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page Mo.:2 of 2
- ate By | Our Adjusted
Q Description of Parts Condition Estimate By
2 . Workshop (§)] (5)
1|SPEED LIMIT STICKER {TOKM/H)(SM) NECESSARY 10.00 10.00
4 B20.50 4 820,680
LABOUR
REMOVE AND REFIX REAR WINDSCREEN GLASS 100.00 100.00
REMOVE & REFIX REAR BUMPER 1,500.00 1,300.00

ASSY TAILLAMPS, TAILGATE & ATTACHMENT, REAR
GARNISH TO CUT WELD & RENEW REAR END

PANEL KMNOCK & REPAIR REAR FLOOR BOARD
PANEL,REAR LH SIDE PANEL & REALIGN THE

SAME INCLUSIVE OF THE REFPAIR OF TAILGATE HINGES.

PUTTY & RESPRAY ON TAILGATE REAR SIDE 1,400.00 1,100.00
PAMELS REAR FLOOR BOARD PANEL REAR END
PANEL REAR BUMPER & REAR AFFECTED AREAS.

REMOVE & REFIX REAR FLOOR BOARD PROTECTOR. 400.00 300.00
REMOVE & REFIX REAR EXHAUST & CHECK LEAKING £0.00 60.00
REMOVE & REFIX REVERSE CAMERA & CHECK SYSTEM £0.00 60.00
RUSTPROOFING. 60.00 £0.00

3,580.00 2,980.00
GRAND TOTAL 13,068.98 12,035.76
RECOMMENDED COST OF LUMP SUM REPAIRS 9,600.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18005987/Kvbn2

Y 454

KOMNG SENG CHEONG

Licensed Appraiser




