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SM AUTOMOTIVE

ock C. 1 Kaki Bukit Avenue 6 #01-43 Singapore 4178834
Emall: SM_ ﬂUTOM{JTWF EHDTMAIL CUM
Tel: |65} 6747 9241 Fax: {65) 6 7276
RCB No.: 53231488C

YEO KHENG MUI 29/03/2018
Blk 1 Kaki Bukit Ave 6

#01-43 { wWwzzZikzjue -
Singapore 417883 X

Accident date: 28/03/2018
Estimated repair cost for vehicle no: SKU6421M VOLKSWAGEN JETTA 1.4 A '09
CHASSIS: WVWZZZ1KZ9U021192

S/N QTY Items U/PRICE AMOUNT
1 2 FrontHead Lamp €1 o/ $676.05 $135210 © ¢ ¢
2 2 Front Head Lamp Sticker (Special Nett) -~ $120.00 $248:00 7
4 2  Front Head Lamp Lower Bracket <o/ $29.35 5870 <
4 1  Front Bumper [ "0ied $1,155.85

5 10 Front Bumper Clip »~ $6.50 $65:00 -
6 2  Front Bumper Side Retainer ¥ 1 ™ $32.55 S6510 7 -
7 1 Front R/H Bumper Side Cover $83.45°

8 1  Front R/H Bumper Fog Lamp - $195.95 ~

9 1 Front R/H Bumper Fog Lamp Chrome ¢ Mo $394.05<

10 1 Front R/H Bumper Fog Lamp Cover e oo $128.50 ~

11 1 Front R/H Bumper Fog Lamp Top Cover |/ $69.05 -

12 1 Front Bumper Number Plate ... $50.00 ~

13 1 Front Bumper Number Plate Garnish ~ * 544,15 7

14 1 Front Bumper Centre Cover Lanils: $243.15 ©
15 1 Front Bumper Lower Cover <ol o $191.75
16 1 Front Bumper Lower Spoiler 22 534545 —
17 1 Front Bumper Inner Sponge /. $69.85 -

18 1 Front Bumper Reinforcement a4 $618.55

19 1 Front Grille Tue! 1 d $596.30 -

20 1 Front Grille Emblem Logo . $86.25

21 1 FrontR/H Fender . - $578.95 ~

22 1 Front R/H Fender Cowling ' i $259.55

23 1 Front Support Panel Assy ed $1,156.60
24 1 Front Wiper Tank e © - $137.25-

25 1 Front Wiper Tank Motor 7w $138.15.%

26 1 Front Radiator | $545.65

27 1 Front Radiator Fan Motor Assy MY Mo $816.95"

28 1 Front Air-Con Condenser ] $631.35 "




29 1 Front R/H Rim $1,168.35 ~
30 1 FrontR/HTyre $350.00-
31 1 Front R/H Lower Arm Al $357.25 ¢
32 1 Front R/H Knuckle Arm N $631.60
33 1 Front R/H Knuckle Arm Bearing $491.60
34 1 Front R/H Shock Absorber $325.501
35 1 Front Steering Rack $4,878.15 1
9D

Labour charges

LY

To remove & refit air-con condenser, radiator, fan motor

& top up gas

To remove & refit front R/H undercarriage

To remove & refit front steering rack
To check wheel alignment

To check wiring

Towing fee

Tuff kote

Panel beating

Spray painting

LK Auto Consiltants henca nalify
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PARF/COE Rebate Enguiry

lof

The information contained herein is correct as at 29 Mar 2018

L

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owrer 1D Type:

Crwner ID:

Vehicle Details

Vehicle Na

Wohicle 1o be Exported
Intendead De-registration Date:
Vehicle Make:

Vehicle Model

Primary Colour
Manutacturing Year

Engine No.

Chassis Mo

Masimum Power Output
Open Market Value

Criginal Regiseration Dare:
First Registration Date:
Tramafer Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years),

QP Pald,

COE Rebate Amount

Total Rebate Amount;

https: vrl It gov sg /vl sction engquireRebateBy PublicBeforeDe..

Singapore NRIC
34598

SKUs421IM

No

29 Mat 2018
VOLKSWAGEN

JETTA 1.4 TSI AT 1K21G5
Sitwer

200%

CAX3I05347
WVYWIZITIKZPU021192
S0.0 kW (120 bhpl
£20,102.00

08 Sep 2009

OB Sep 2009

1

£20,10200

Yes
07 Sep 201%
£11.05600

07 Sep201%

A~ Car (1600cc & below|
10

£15291.00

£2.20400

$13.250.00

2932018, 12113 PM
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Mei Kwan (LKKAuto)

From: lanice Koh <janice koh@directasia com>

Sent: Wednesday, 5 September, 2018 3:34 PM

To: Hsiao Tong (LKKAuto);, Admin A

Ce: Aaron Wang, surveyor

Subject: CLAIM: 76017 , TPD SKUB421M | ACCDT INVLVG SLL2095H (Ol) = SKUE421M
(LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Categories: HMK

Hi Mei Kwan,

Kindly let us have a copy of your survey report befare | revert to you on direct settlement

Thank you
Regards

Janice Koh / Claims Specialist
Direct: +65 6603 3680

DirectAsia Insurance

Customer Service: «65 BBES 5555

Office: 20 Anson Road, #08-01, $|079912)
www directasia.com

000000

**Dur Service Centre at South Bridge Rood will close with effect fram 1 Aug 2018
and we are looking for o new home. Stay tuned for updates

From: Motor Claims

Sent: Friday, 17 August, 2018 5:11 PM

To: Roger Yap <roger.yap@directasia.com>

Subject: FW: [EXT] RE: Direct Settlement - Accident Involving SLL2095H (O1 :DAI - TBA) AND SKUB42Z1IM(TP : LKK REF -
CC6/DAI18005988/Apa3) on 28/03/2018

Importance: High

Dear Roger,
FYI. 76017/RY

Best regards,
Claims Department

DirectAsia Insurance

Customer Service: +65 6665 5555

Office: 20 Anson Road, #08-01, $079912)
www.directasia.com

000000

From: Mel Kwan (LKKAuto) [mailto:Melkwan@lkkauto.co
Sent: Friday, August 17, 2018 1:46 PM



From: Mel Kwan (LKKAuto)

Sent: Tuesday, 3 April, 2018 3:04 PM

To: 'motorclaims@directasia.com’ <motorclaims@directasia coms; 'Claim’ <claim@directasia.com>
Cc: Hsiao Tong [LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLL2Z0S5H (O] :DAI - TBA] AND SKUB421M(TP : LKK REF -
CCH/DAI1BO059B8/Apa3) on 28/03/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

We had inspected the vehicle SKU 6421M at M/s SM Automotive - Kaki Bukit and the repairer would like to do
direct settlement with Direct Asia Insurance (5) PL.

Enclosed herewith a copy of TP's GIA report for your perusal.

Please be informed that estimate is not ready yet.

Please kindly advice lability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler, you may contact the undersigned.

Thank youw

Best Begards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6360 0055 | email: MeiKwan@kkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.




Hsiao Tnﬂ ILHKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 24 September 2018 3.00 PM

To: ‘Janice Koh'

Ce: Admin A

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER:

CALVIN ONG | ACCDT INVLVG SLL2095H (Ol) > SKU6421M [LIBERTY) ON
28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Attachments: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM.PDF; LKK Resurvey Photos.pdf;
LKK Survey Photos pdf; LKKAdjustment1_pdf; LKKInspection.pdf

withaut Prejudice
Hi Janice.
Thank you for your email.

we seek your approval to offer Third Party repairer, SM AUTOMOTIVE at 56,107.45(all-in). The breakdown is
as follows: -

1. Cost of Repair $ 5.500.00
2. Loss of Rental (édays x $100.00) $ 400.00
3. LTA/GIA Search Fee 5 7.45

TOTAL 56,107.45

Enclosed herewith the supporting document for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Hondler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkautocom | fax: 6741-4108
Blk 51, Pava Ui Industrial Park. Uhi Avenue 1, #02-25 | S{408533)

From: Janice Koh <janice.koh@directasia.com>

Sent: Monday, 24 September 2018 11:20 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (D1) > SKUB42 1M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Hsiao Tong

Liability is not in Ol favour.



Hsiao an_bﬂ !LKI(Autn!

From: Janice Koh <janice koh@directasia.com>

Sent: Monday, 24 September 2018 11:20 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT,/00451324 , POLICY HOLDER:

CALVIN ONG | ACCDT INVLVG SLL2095H (OI) > SKUB421M (LIBERTY) ON
28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Hsiao Tong
Liability is not in OI favour,
Thanks

Regards
Janice Koh / Claims Specialist
Direct: +65 6603 3680

DirectAsia Insurance

Custormmr Service: «&% 6665 5555

Offices 20 Anson Road, #08-01, 5{072912)
w.dir a.com

**Our Service Centre ot South Bridge Rond will close with effect from 1 Aug 2018
and we are looking for o new home. Stay tuned for updates.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Friday, 21 September, 2018 12:37 PM

To: Janice Koh

Cc: Admin A

Subject: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (OI) > SKU6421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Janice,
Attached is a copy ol survey report with damaged photos as requested.
Kindly let us have your instruction on this matter.

Thank you.



Hsiao Tung !LI(I{Autuz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 September 2018 12:37 PM

To: ‘Janice Koh'

Cc: Admin A

Subject: RE: CLAIM; 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN

ONG | ACCDT INVLVG SLL2095H (OI) > SKUB421M (LIBERTY) ON 2B8/03/2018
ALONG BLOCK 505 JELAPANG RDAD

Attachments: LKKInspection.pdf; LKKAdjustment1 pdf; LKK Survey Photos.pdf; LKK Resurvey
Photos.pdf

Hi Janice,
Attached |s o copy of survey report with domoged photos as requested.
Kindly let us have your instruction on this matter.

Thank youl.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40897373)

From: Janice Koh <janice. koh@directasia.com>

Sent: Thursday, 20 September 2018 9:36 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT INVLVG SLL2095H
(O1) > SKUB421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Mei Kwan,

Kindly let us have a copy of your survey report
Thank you

Regards

Jlanice Koh / Claims Specialist

Direct: «+65 G603 3680

DirectAsia Insurance

Customer Service: +B5 6665 5555

Office: 20 Anson Road, #08-01, 5(079913)
www. directasia.com




[+ 1-1-1-Jolo]

**Our Service Centre of South Bridge Rood will close with effect from 1 Aug 2018
and we are looking for @ new home. Stay tuned for updotes

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Friday, August 17, 2018 1:46 PM

To: Mator Claims; Claim

Cc: Hsiao Tong [LKKAuto); Admin A

Subject: [EXT] RE: Direct Settlement - Accident Involving SLL2095H (01 :DAI - TBA) AND SKUB421M(TP : LKK REF -
CC6/DAI1B005988/Apa3) on 28/03/2018

Importance: High

Dear Sir / Madam,

We refer to the above matter.

Please kindly advise liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Hest Regands,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwané@ kkauto.com | fax: 67419108
Blk 51. Paya Ubi Industrial Pack. Ubi Avenue 1, #o2-25 | S(408a33)

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 3 July, 2018 6:25 PM

To: 'motorclaims@directasia.com’ <motorclaims@directasia.com>; 'Claim’ <claim @directasia.com>
Ce: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLL2095H (Ol :DA! - TBA) AND SKUB421M(TP : LKK REF -
CCB/DAI18005988/Apa3) on 28/03/2018
WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
Enclosed for your perusal is:
Estimated cost of repair

Preliminary advice
Photographs of TP vehicle in its damaged condition

Please kindly advise liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.



To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regands,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@ |kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{4080913)

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 3 April, 2018 3:04 PM

To: 'motorclaims@directasia.com’' <motorclaims@directasia. m>; 'Claim' <clai directasia.com>
Ce: Hsiao Tong (LKKAuto) <chewht @Ikkauto.com>; Admin A <admin-a@ |k com>

Subject: Direct Settlement - Accident Involving SLL2095H (01 :DAI - TBA) AND SKUB4AZ1M(TP : LKK REF -
CC6/DAI18005988/Apa3) on 28/03/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.,

We had inspected the vehicle SKU 6421M at M/s SM Automotive - Kaki Bukit and the repairer would like to do
direct settlement with Direct Asia Insurance (S) PL.

Enclosed herewith a copy of TP's GIA report for your perusal.

Please be informed that estimate is not ready yet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action,

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultanis Pte Lud

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | $(408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain legally
privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. If
you are not the intended recipient, please permanently delete the original, destroy all copies and inform the sender.







Hsiao Tong (LKKAuto

From: Janice Koh <janice.koh@directasia.com>

Sent: Monday, 24 September 2018 4:03 PM

To: Hsiao Tong (LKKAuto)

Co Admin A

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER:

CALVIN ONG | ACCDT INVLVG SLL2095H (OI) > SKUB421M (LIBERTY) ON
28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Without Prejudice

Hi Hsiao Tong,

Please proceed with it.
Thanks

Regards
lanice Koh / Claims Specialist
Direct: +65 6603 3680

DirectAsia Insurance
Customear Service: +65 6665 5555
Office: 30 Anson Road, #08-01, 5(079913)

www.directasia.com
[+ 11 J-Tolal

*"Qur Service Centre at South Bridge Rood will close with effect from 1 Aug 2018
ond we are laoking for o new home. Stay tuned for updates

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 24 September, 2018 3:00 PM

To: Janice Koh

Cc: Admin A

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (OI) > SKUB421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Withou! Prejudice
Hi Janice,
Thank you for your email.

We seek your approval to offer Third Party repairer, SM AUTOMOTIVE at $6,107.45(all-in). The breakdown is
as follows; -

1. Cost of Repair $ 5.500.00
2. Loss of Rental (6days x $100.00) $ 600.00
3. LTA/GIA Search Fea 3 7.45

TOTAL $4,107.45

Enclosed herewith the supporting document for your perusal.



For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Janice Koh <janice . koh@directasia.com>

Sent: Monday, 24 September 2018 11:20 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG 5LL2095H (01} > SKU6421M (LIBERTY) ON 28/03,/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Hsiao Tong
Liability is not in Ol favour.
Thanks

Regards
Janice Koh /[ Claims Specialist
Direct: +65 6603 3680

DirectAsia Insurance
Customer Service; <5 G665 55955
Offica: 20 Anson Hoad, #808-01, 5(079912)

www directasia.com
000000

**0ur Service Centre at South Bridge Aoad will close with effect from 1 Aug 2018
and we ore fooking for o new home. Stay tuned for updates

From: Hsiao Tong (LKKAuto) -

Sent: Friday, 21 September, 2018 12:37 PM

To: Janice Koh

Cc: Admin A

Subject: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (OI) > SKU6421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Janice.
Altoched is a copy of survey report with damoged photos as requested.

Kindly let us have your instruction on this matter.



Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | emall: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janice Koh <janice.k directasia.com>
Sent: Thursday, 20 September 2018 9:36 AM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com=>

Ce: Admin A <admin-a@lkkauto.com>
Subject: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT INVLVG SLL2095H

(O1) > SKUE421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD
Hi Mei Kwan,

Kindly let us have a copy of your survey report

Thank yau

Regards
lanice Koh / Claims Specialist
Direct: +65 6603 3680

DirectAsia Insurance

Customer Service: 465 6665 5555

Office: 20 Anson Road, #08-01, S(0785132)
www.directasia.com

ooooce0

= Our Service Centre of South Bridge Rood will close with effect from 1 Aug 2018
and we are logking for o new home. Stay tuned for updotes.

From: Mei Kwan (LKKAuto) [mallto:Meikwan@Ilkkauto.com|

Sent: Friday, August 17, 2018 1:46 PM

To: Motor Claims; Claim

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: [EXT] RE: Direct Settlement - Accident Involving SLL2095H (O] :DAI - TBA) AND SKUS421M(TP : LKK REF -
CC6/DAI1B005988/Apa3) on 28/03/2018

Importance: High

Dear Sir / Madam,

We refer to the above matter.



Please kindly advise liability soonest.
Meanwhile, kindly provide us the claim reference for our necessary action.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@@lkkauto.com | fux: 67414108
Blk 51, Paya Ul Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Mej Kwan (LKKAuto)

Sent: Tuesday, 3 July, 2018 6:25 PM

To: 'motorclaims@directasia.com' <motorclaims@directasia.com>; 'Claim’' <claim @directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms; Admin A <admin-a@Ilkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLL2095H (Ol :DAI - TBA) AND SKUB421M(TP : LKK REF -
CC6/DAI1BDD5988/Apa3) on 28/03,/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:
Estimated cost of repair
Preliminary advice
Photographs of TP vehicle in its damaged condition

Please kindly advise liability soonest.
Meanwhile, kindly provide us the claim reference for our necessary action.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LERK Auto Consultants Pte Lud

Phone: 6366 o055 | email; MeiKwan @lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o02-25 | S(4089:371)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 3 April, 2018 3:04 PM

To: 'motorclaims@directasia.com’ <motorclaims@directasia.com>; ‘Claim' <clai i sia.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SLL2095H (O :DAI - TBA) AND SKUB421M(TP : LKK REF -
CC6/DAI18005988/Apa3) on 28/03/2018

WITHOUT PREJUDICE



Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKU 6421M at M/s SM Automotive - Kaki Bukit and the repairer would like to do
direct settlement with Direct Asia Insurance (S) PL.

Enclosed herewith a copy of TP's GIA report for your perusal.

Please be informed that estimate is not ready yet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.




Hsiao Tnng !LKI[Autu}

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 26 September 2018 8:00 AM

To: 'sm automotive’

Cc Admin A

Subject: RE: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF:
CCB/DAIBODSSBE/Apal

Without Prejudice

Hi.

We refer to the above matter.
We propose settlement al a global sum of $6,100.00(all-in).
Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotlation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsiao Tong, Chew | Ciase Handler
LEK Auto Consultants Ple Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S(408093)

From: sm automative <sm_automotive@hotmail.com>

Sent: Monday, 17 September 2018 3:04 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: SKU6421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI1B005988/Apa3

Without Prejudice
Hi Hsiao Tong
Contents noted with thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE



Hsiao TunE (LKKAuto)

From: sm automaotive <sm_automotive@hotmail.com>

Sent: Wednesday, 26 September 2018 11:23 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF

CCh/DAINBD05968/Apa3

Without Prejudice

Hi Hsiao Tong

We accept your offer as 56,100

Please send us the discharge voucher for close case,thanks.

Regards,

SM AUTOMOTIVE

1 Kakl Bukit Ave

Blk C#01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, September 26, 2018 8:00 AM

To: sm automotive

Cc: Admin A

Subject: RE: SKUB421M CLAIMING SLL2095H DOA 28.03.18 5M *** LKK REF: CC6/DAI1B0OO5988/Apa3

Without Prejudice

Hi,

We refer to the above matter.

We propose settlement al a global sum of $6,100.00{all-in).
Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong. Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-1167 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(308933)

From: sm automotive <sm_automotive @hotmall.com=

Sent: Monday, 17 September 2018 3:04 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:>

Cec: Admin A <admin-a@lkkauto.com>

Subject: Re: SKU6421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice
Hi Hsiao Tong
Contents noted with thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, September 17, 2018 2:41 PM

To: sm automotive

Ce: Admin A

Subject: RE: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI1B005988/Apa3

Without Prejudice

Hi Sulkyi,

We refer fo your below emall.

We are preparing our survey report in order to seek mandate from our principal,
We will expedite the matter and get back to you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards.,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: sm automotive <sm_automotive @hotmall.com=
Sent: Monday, 17 September 2018 2:35 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.coms
Cc: Admin A <admin-a@Ikkauto.com>
Subject: Re: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice
Hi Hsiao Tong
As spoken, please kindly update us the status of this claim,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #0143

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: sm automotive <sm_automaotive @hotmail.com>

Sent: Thursday, September 6, 2018 10:01 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: SKUB421M CLAIMING SLL2095H DOA 28.03.18 5M *** LKK REF: CC6/DAI1B005988/Apa3
Without Prejudice

Hi Hsiao Tong

Contents noted with thanks,

Please kindly expedite as our client had keep chase at our end,thanks.
Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &
Blk C #01-43



Singapore 417883
Tel: 6747 9241 Fax: 6741 7276

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, September 6, 2018 9:57 AM

To: sm automotive

Cc: Admin A

Subject: RE: SKU6421M CLAIMING 5LL2095H DOA 28.03.18 5M *** LKK REF: CC6/DAI1B005988/Apa3

Without Prejudice

Hi.,

We are pending instruction from our principal.
Wea will get back to you asap.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlernent.

in the event of new evidence being discovered or subsequently produced by either party that will materially sffect/influence on the lssues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsioo Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1107 | email: chewht@kkauto.com | fax: 6741-410H
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, wo2-25 | 5{408933)

From: sm automotive <sm_automotive@hotmail.com:

Sent: Tuesday, 4 September 2018 11:37 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: Re: SKU6421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice

Hi Hsiao Tong

Refer our email dd17.08.18 till date has yet heard from you.
Please kindly update us the status,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &
Blk C #01-43



Singapore 417883
Tel: 6747 9241 Fax: 67417276

From: sm automotive motive@hotmail.com>

Sent: Friday, August 17, 2018 1:29 PM

To: Hsiao Tong (LKKAuta)

Cc: Admin A

Subject: Re: SKUS421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice

Hi Hsiao Tong

Please advice your offer and revert for close case, thanks.
Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapare 417883

Tel: 6747 9241 Fax: 67417276

From: sm automotive <sm_automotive@hotmail.com>

Sent: Wednesday, August 1, 2018 12:19 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: SKU6421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC&/DAI18005988/Apa3

Without Prejudice
Hi Hsiao Tong & Mei Kwan
Please expedite as drag quite long and our client had keep chase at our end,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: Hsiao Tong (LKKAuto) < ht@Ikkauto.com>

Sent: Tuesday, July 31, 2018 B:03:25 AM

To: sm automotive

Cc: Admin A

Subject: RE: SKUBA21M CLAIMING SLL2095H DOA 28.03.1B 5M *** LKK REF: CC&/ DAI18005988/Apa3

Without Prejudice
Hi.

We are still pending for DS instruction from our principal.
5



By copy to Mei Kwan,

Kindly assist to follow up with DAL

Best Regurds,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S{40809343)

From: sm automotive <sm_automotive@hotmail.coms>

Sent: Wednesday, 25 July 2018 10:41 AM

To: Hsiao Tong (LKKAuto) <chewht @Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: SKU6421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI1B005988/Apa3

Without Prejudice
Hi Hsiao Tong
Please kindly update us the status of this claim thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &6

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: sm automotive <sm_automotive@hotmail.com>

Sent: Tuesday, July 17, 2018 11:01:24 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: SKUG421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice
Hi Hsiao Tong
Please advice your offer and revert for close case,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave b



Blk C #01-43
Singapore 417EB3
Tel: 6747 9241 Fax: 6741 7276

From: sm automotive < tiv mail.com

Sent: Friday, July 6, 2018 1:13:54 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: SKUG421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice
Hi Hsiao Tong
Please advice your offer and revert for close case thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: sm automotive moti hotmail. >

Sent: Tuesday, June 26, 2018 1:13:07 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CCH/DAI1BD0D598B/Apal

Without Prejudice
Hi Hsiao Tong
Please advice your offer and revert for close case,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: sm automotive <sm_automotive @hotmail.com>

Sent: Wednesday, June 6, 2018 10:30:13 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: SKU6421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI1B0059B8/Apa3

Without Prejudice

Hi Hsiao Tong



Contents noted with thanks.

Regards,

SM AUTOMOTIVE

1 Kakl Bukit Ave &

Blk C#01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, June 6, 2018 8:20:19 AM

To: sm automaotive

Cc: Admin A

Subject: RE: SKUGA21M CLAIMING 5LL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice

Hi,

We rafer to your below emaill,

We are slill pending for DS instruction from our principal|Direc! Asia).

We will follow up and gel back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKRK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 67g41-4108
Blk 51, Pava Ubi Industrial Park, UUhi Avenue 1, #02-25 | 5{408033)

From: sm automotive [mailto:sm automotive@hotmail.com]
Sent: Tuesday, 5 June 2018 2:01 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Joy Irene (LKKAuto)

<Joylrene @lkkauto.com>; Mel Kwan (LKKAuto) <Meikwan@|kkauto.com>
Subject: Re: SKUG421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC5/DAI1BO05988/Apa3

Without Prejudice



Hi Hsiao Tong
Please advice your offer and revert for close case, thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 5747 9241 Fax: 6741 7276

From: sm automotive <sm_automotive@hotmail.com>
Sent: Friday, May 18, 2018 4:17:31 PM

To: Hsiao Tong (LKKAuto)
Cc: Admin A; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Mei Kwan (LKKAuto)
Subject: Re: SKU6421M CLAIMING 5LL2095H DOA 28.03.18 5M *** LKK REF: CC6/DAI1B005988/Apa3

Without Prejudice

Hi Hsiao Tong

Contents noted with thanks.
Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: Hsiao Tong (LKKAuto) <chewht@| .com>

Sent: Friday, May 18, 2018 4:08:33 PM

To: sm automotive

Cc: Admin A; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Mei Kwan (LKKAuto)

Subject: RE: SKUG421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

without Prejudice
Hi,
Noted.

We will expedite the matter,



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emnil: chewht@lkkauto.com | fix: b741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: sm automotive [mailto:sm automotive@hotmail.com]
Sent: Friday, 18 May 2018 4:04 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; Asher Sng [LKKAuto) <AsherSngi@Ikkauto.com>; Joy Irene (LKKAuto)

<loylrene@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Subject: Re: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3

Without Prejudice
Hi Hsiao Tong
Refer our email dd04.05.18 till date has yet heard from you.

Please let us have your offer for close case,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

From: sm automotive utomaotiv il >

Sent: Friday, May 4, 2018 1:00:44 PM

To: Hsiao Tong [LKKAuto)

Cc: Admin A; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Mei Kwan (LKKAuto)

Subject: Re: SKUB421M CLAIMING SLL2095H DOA 28.03.18 SM *** LKK REF: CC6/DAI18005988/Apa3
Without Prejudice

Hi Hsiao Tong

Please advice your offer and revert for close case,thanks.

Regards,

10



SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Sent: Thursday, April 26, 2018 1:49:51 PM

To: sm automotive; Hsiao Tong (LKKAuto)

Cc: Admin A; Asher Sng (LKKAuto); Joy Irene (LKKAuto)
Subject: RE: SKUB421M CLAIMING 5LL2095H DOA 28.03.18 5M *** LKK REF: CCB/DAI18005988/Apa3

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CCA/DAITBO0O5S988/Apa3 Hsiao Tong - 6742 3197

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mel Kwan | Adinin

LKK Auto Consultnnts Pte Lid

Phone: 6366 o0s5 | emall: MeilEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrinl Park, Uibi Avenue 1, #02-25 | S{4oB934)

From: sm automotive [mailto:sm automotive@hotmail.com]
Sent: Thursday, 26 April, 2018 9:48 AM

To: Admin A <admin-a@lkkauto.com>

Subject: SKUB421M CLAIMING 5LL2095H DOA 28.03.18 5M

Dear Motor Claims Department,

Enclosed LOD and supporting documents for your reference.
Please kindly advise officer in charge and hope to receive offer soon.
Thank you.

Regards,

Chloe
SM AUTOMOTIVE

1 Kakl Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276



Assignment

To! SM Automotive  warkshop)

(P LTI
oiid to defer demanding for payment of the cost of repair. Uwe the undersigned do herchy

in consideration for your agreement to repair my motor vehicle registration no.

irrevocably nssign absolutely to vou all the proceeds of my/our claimis) including damages. interest,
costs and expensss (including legal costs ! disbursements payable on a party and party basis which
are 10 be pard 1o the parties so entitled including solicitors, vehicle appraisers and other experts /

cottstltants).

U'We further confirm that payment to you only or to any person authorised by vou 10 receive
peyment shall constitute & good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my/our clmmis).

1/We authorise vou expressly 1o give notice of this assignment to the party concerned

I/'We confirm that by this assignment. I/we shall not be entitled in law 1o receive any payment 1f a
cheque is sent to me/us, Uwe shall retumn same to the sender as Uwe amvare precluded from

accepting any payment,

Dated this W gy of ol 0 (P
Signature ' o L.uflr
Name : Ueu Elef Mu,
ID No. S L
Address
Witness Signature @ :D
Witness Name . CAAZ AN ﬁ}r_‘{ }hn

Witness ID : Irpf(lf'-“lwi
Witness Address :



SM AUTOMOTIVE

Our Ref SKLIs421M Block TKak Busil Avenue B
#1143
Singapore 41 78E1
Yo SLLA0RS Tel: (B5) G747 G247
: Fax: (65) 6BT41T2TE
Date 26" April 2018

DirectAsia Ins Singapore Pte Lid

Dear Sirs,
RE : Accident Involving SKUB421M & SLL2095H ON 28.03.2018 Along Jelapang Road Towards Bt
Panjang At 17:50HRS

We are nstructed by YEO KHENG MUI 1o claim damages and losses against yau in connection with
the above-caphoned road traffic accident which our client's vehicle SKUG421M was damaged by
vehicle SLL2095H driven by your insured at the matenal time.

We are instructed that the said accident was caused by your insured’s negligenl drving andior
managemenl of the vehicle. As a result of the accident. our client's vehicle was damaged and our client
has been pul to loss and expense. particulars of which are as foliows -

11 Repair Costs 8 5.500.00
2) Loss of Renial for 06 days (5 + 1 weekend) g 720.00
i) LTA Faa - 7.45

& B.227 45

A copy each ol the following supporting documents s enclosed -

1) Accident report of our client
2) Final repair bill
3) LTA Recaipl

Please let us have your cheque for the sum of $6.227.45 made payable to us SM AUTOMOTIVE in the
naxl 14 days

- ' 1 Jild,
i [ &

Yaurs faithfully, /

SM AUTOMOTI

/N




LETTER OF AUTHORISATION

SMAUTOMOTIVE
Knki Bukit Avenue 6

Blk | #0]-43

Singapore 41 7883

Denr Sir,

Aceidet on 2810318, asu

Involving Vehicles Spulbsiipn , SLLZ2098H

Along lelapov-g Pl s B4 P.:}ﬁﬂ n_j
!

, . _ ) T Ll XA
I'We, the registered owner/driver of vehicle registration no KUY ¥

have invalved in the above accident

I'We hereby authorize SM AUTOMOTIVE 0 commence repairs of the said vehicle forthwith

I'We ugree 1o assign the uhulu proceeds of my/'our comprehensive/third party clmm to you and our
solicitor, . o st on my/our belialf in respect of the
above malter. And if ﬂm‘:—llmhlt myiur solicitors shall accept this as mylour irrevocalle authority 1o
pay the amoumt as deemed compensared direct 1o you afier deducrion of their costs on a Sohenor and
client hasis

I'We underake to co-operate fully with you and our splicitors to ensure thar ¢laim is successfol

U'We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
velition with the above clam in my/our absence

Your kol cosoperation in Dhis matter will be much appreciated.

Yours truly,

Chwmer's Slgnnlure
[Company’s stamp il applicablie)

. Ve FEOoN G awl
Name -

vons.  S1BQIUSQB
e 29]03] 2018




RELEASE VOUCHER
(Direct Asia Express Third Party Claim)

“We/l. SMAUTOMOTIVE (“the workshop™) hereby confirm that we/l have reached an agreement
with the appomted survevor of [Direct Asia Insurance (Singapore) Pe Lwd LKk AUTO
CONSULTANTS PTE LTD iname of survevor) with respect 1o the amount ¢laimed for 556, 100.00

(Global Sum) for vehicle no. SKU 6421M thar was domaged pursuant 10 the accident which occurred
an 28/03/2018 (date) along JELAPANG ROAD TWDS BT PANJANG (location) mvolving vehicles
nos SLL 20958H. This s pursuant to the inspection conducted on 29032018 (date) at “the

workshop™

We/l confirm that we/l aream authonzed by the owner YEOQ KHENG MUL (“the third party

clainant™) of vehicle no. SKU 6421M 1o make the claim as set out in the above parngraph and we'l
have ull authonty to settle the matter on his'her behall in o manner that we'l deem fit We/l enclose

herein the letter of amhority given by “the third party claimant™

W/l further confirm that we/l will indemnify Direct Asia Insurance (Singapore) Pre Ltd for all
damages. loss and'or expense that they will or have already cured i the event that “the third party
claimant™ after the above smid agreement lodges a further claim agamst the former for any loss and
expenses suffered pertaining to costs of repairs and or rental and/or loss of use pursuant (o the damage

to SKU 6421M (vehicle ni ) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any ¢laim of “the third
party claimant” pursuant to the acoident and that further this settlement is reached on a without
prejudice and without admission of liabtlity basis.

I'his agreement is subject to the application of Singapore liw and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same

-3 ] "
Dated this ‘}Q] {day) of :rnnnth;?.ﬂﬁi}u:an A

v,

P i thg

———

Signed by appointed surveyor Signed by “the '.tq.f:rl,.éhup (with chop)

&



SM AUTOMOTIVE

Block €, 1 kak Bubit Avenue 6 #l1-43 Singapore 27383
Email SM_AUTOMOTIVEE HOTMAIL I:CM
T=l: (651 6747 9241 Fax:(65] e 14t 1276
RC3I NG 532315880

TAX INVOICE

Direct Asia 'l'ﬂ-i Singapore fte Ltd Involice No  ©  SMPI1B04-0020
88 South Bridge Road Date 26-Apr-18
Singapore
Singapore 058716 Date of Accident 28-Mar-18
Vehicle No SKUB421M
Client : YEQ KHENG MU Model Type VW Jetta
Descriptions Amount
Lump Sum Repair Cost 5,500.00
| Total | : 5,500.00

SIN DOLLARS: FVE THOUSAND AND FIVE HUNDRED ONLY

Sk



WIN WIN RENT-A-CAR PTE LTD

SKU6421IM
PAMELA ANNE LAU

Invoice

BLK 5335 BUKIT PANJANG RING ROAD

#()3-823
S(670535)
Description :

Rental for

Vehicle No
Vehicle Description

Rental Period

Invoice No
Invoice Date

Due Date
VHA No
Referral TD
6 Day/s (@) $120 per Day
SIYRS108
Tovola Altis 1.6A
28032018 o 03/04/2018

Total Amount Pavable

B Kk Bukit Ave 4 #06-04 Premieriiaki Buhit Singapore 4165875

Tel: B35 8472 HP: 9633 0BOT
UEN. 2015051 16E

WPLINOOO | 883
4472018
442018

: 2074

(S019

Amount

§720

8720



2104421 471,
WIH WIH RENT'A"CAR PTE LTD PHA No: 20?4 :-;-

B Kaki Bukit Ave 4 #¥06-04 Premiertaki Bukit Singapore 415875

Tel 6315 8473 H/P. 8833 080T Invoice No - (417 1] [ _‘.‘_
! AGREEMENT Hinar's Vehicle Na -
LIEN: 2015051156 VEHICLE RENTAL irer's 8
rmmm : Vehicle No: << £ £/(0.5  Repltace Veh No
Marna: | &8 In 17/ C) el L, Mileage Out Milesgs Out:
G et Make & Model 120 TA ALTCT (Autty/ Manusi
Address ey ' 10 [ 'é,!i“:l,L il = -
| 3% o[y 4 | Out:Dals fo Time:
R n N | NON-WAIVER EXCESS=$ - &
Oectipalion Driving Exp! e
| Smgapara Drivmg Licence Na o ~ _"‘”"""_“"’*" S 7 i | .
Issue Dt Datie of Birth: _1' _[ _|_ ) Daty & @8 |70 perday f"_ g_l, _Hi
T, (0} - WP Lete b LS | eeny o3 perwek |
ADDITIONAL DRIVER'S PARTICULARS Monthiy ™ pormonth '
Name: (asin | /C) o = e il - O
NRIG ! FIN Mo f_ = —— —_—
 Address (Fes] - ) _ | Extonsion es 4
| Delivery/Collection Service
(ccutation Drving Exp: BUE-WT!.L s |
Singapaore Drmving Lwence No — E_ = I i
[T [ — Date of Binh; ———— PETROL LEVEL |
| ) ————R— e ——— [ow € e 08w 12'5im va 78] F |
VEHICLE CHECK LIST In E 1/8 /8 ¥ 12258 34 78 F | =)
o Fuel
¥ ot N Sl
3 Taftc/ Pating s S|
< :
as | TOTAL CHARGES §
ae === === 3 — =
48
=1} ,
52 U s
g-r Hirer's Signature ,
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS — ‘
Addionnl Driver's Signature | BN

|ﬂmnmﬂimmmmuﬂﬂswmmmmﬂlm:wﬂﬂm 1 nave presented & mrumﬂlmfwmnmmnmm
anmmm:u:wﬂhmmnmmnwhmmmmwm abawe will be
ponsickred 10 have baen made on tha charge/credit card vouchar All informittion | iave given WIN WIN RENT-A-CAR LTD in cannection
With this agreamant is true

1 VITHICLE B STAICTOY PROsBITED FOR “HIFRE FOF AEWAPTS" LBARF 5o A5 LI H « GRABCAR | QRAESHARE ETC

2 ALY STPSSER ARCVE 29 VEASS [ AGE wETH MORE THAN § VRS DRIING FRPEipncE sUTHORSED AN SISNIG THES AGEEEWENT LAY DRV THE SHe0LE
1 ALl PAFKING AND TRAIFIC VICLATIONE ARE THE FESPOMSINITY OF THE WIRER A ADRPaSTRATIVE CHARGE Wil S LEVELD O8N Ay TRAFFIL viouATOS SEliRE 5l
§ Tl GeE Srall | SE LA E FON ENTESS, DRUEES FONT AR LTE BETLET AT THEIETE SHOWH FEM LR OR PSR DAY, INCLLSVE OF COW AMDVOR FRWHERL &R IUARE

n IHCN!ECF-‘I:H{EH mnnnmﬁ.mmﬂ:ﬂﬂmm rnlnﬁmm'rm.m lmwmﬂﬂmmﬂﬂﬁ

fm ——— e — S e —— —

-mmw‘m THE R | A 5 EDHLRED TO BIEN N THE BOLLIN * SIANATURE OF bIFEN | DRABR = FAILING WIHICH THE Dy AND TIGE ISEFTED BELDW SHALL DEEMED
70 BE TWE DY ANE TIME THE VEFICLE 15 FETLFRIVED TIO Wi WIN RENT-A-CAR FTE LTD AN THE SANE SHALL B ACCESTED AS DONTLUSAT TVOENCE OF THE SA0E D BHAL
WOTT BE SR LENGED) 08 QLESTRORIED O ANY ACCOLINT WHETEDEVER

| DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS {2‘;‘:_}-_,

‘ P

Yiard

SIGNATURE OF HIRER/DRIVER




Heceipt httpas/ vl ltn. gov.sg/Iaivrl/action/completePayment TFUNCTION _

Teansport §Q Authuritg

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration Ne. | ME-D006529-2
Print Data/Timea : 20 Mar 2018/ 11:28:47
Receipt Dale/Tima : 29 Mar 2018/ 11:28:47

Tax Invoice/Receipt
Aecept No. © [TNET-00000-180329-000773
Previous Hecsipl Na
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (55) [S5)

Resull of Insurance Enguiry - SLLZ085H
As al 28 Mar 2018/17:50:00

Insurance Co: DIRECT ASIA INSURANCE (SINGAPORE) FTELTD
1 Inaurnnce Enguiry - SLLI00SH

Enguiry Fas 7.00 0.4% 7.49
201 BOA2AN1ZTE1ER2246
Sub-Total 7.00 D49 7.48
Total Betore Rounding 7.00 Dag 748
Rounding Difarance 0.04
Total Amount Payable T45
Faid By
ect Dobly aNETS Doba
20180326112 TSEE07 ﬁ:larr:m g T.45
Tistal TA5
Cash Change 00a
Tengered Amount TAS
Excess Refundable Amount Qoo

THANK YOU AND HAVE A NICE DAY

Please ensure thal all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt Is considered vold and late fes

may apply.

Print Receipt OK Save as PDF

1ofl 29/3/2018, 11:29 AM



Hsiao Tnna !LI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Manday, 1 October 2018 11:49 AM

To: ‘Janice Koh'

Ce: Admin A

Subject: RE: [EXT] RE: CLAIM: 76017 . CLAIMED POLICY: MT/00457324 , POLICY HOLDER:

CALVIN ONG | ACCDT INVLVG SLL2095H (OI) > SKUB421M (LIBERTY) ON
28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

withou! Prejudice

Hi

We refer 1o the above matter.
Cose has been seflled at g/s $6,100.00(all-in] with Third Party repairer.

we will proceed to close file and submit all the relevant documents to your good office({via email) soonest.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6ma2-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S[408933)

From: Janice Koh <janice.koh@directasia.com>

Sent: Monday, 24 September 2018 4:03 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (01) > SKUB421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Withou! Prajudice

Hi Hsiao Tong,

Please proceed with it.
Thanks

Regards

Janice Koh / Claims Specialist

Direct; +65 6603 3680

DirectAsia Insurance
Customer Service: <65 6ba5 5555



Office: 20 Anson Ropd, #08-01_ 5(079913)
www. directasia.com

000000

**Our Service Centre of South Bridge Rood will close with effect from 1 Aug 2018
pid we pre looking for o new home. Stoy tuned for updaotes

From: Hsiao Tong (LKKAuto) iito:chewht@lkkauto.com
Sent: Monday, 24 September, 2018 3:00 PM

To: Janice Koh

Cc: Admin A

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCOT
INVLVG SLL2095H (OI) > SKU6421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

without Prejudice
Hi Janice,
Thank you tor your email.

We seek your approval to offer Third Party repairer, SM AUTOMOTIVE at $6,107.45(all-in). The breakdown is
as follows: -

1, Cost of Repair $ 5.500.00
2. Loss of Rental (6days x $100.00) $ 460000
3. LTA/GIA Search Fee $ 7.45

TOTAL $6,107.45

Enclosed herewith the supporting document for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Cnse Hondler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkawto.com | fax: 6741-4108
Alk 51, Payva Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Janice Koh <janice.k irectasia.com=

Sent: Monday, 24 September 2018 11:20 AM

To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a >

Subject: RE: [EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (OI) > SKUB421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Hsiao Tong



Liability is not in Ol favour.
Thanks

Regards
Janice Koh / Claims Specialist
Direct: <65 6603 3680

DirectAsia Insurance

Customar Service: «&5 BHES 5555

Office: 20 Anson Road, wO8-01, SI079913)
www. directasia.com

**Our Service Centre al South Bridge Rood will close with effect from 1 Aug 2018
and we gre lopking for 0 new home. Stay tined for updates.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, 21 September, 2018 12:37 PM
To: Janice Koh
Cc: Admin A
EXT] RE: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT
INVLVG SLL2095H (OI) > SKU6421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Janice,
Attached is a copy of survey report with damoged photos as requested.
Kindly let us have your instruction on this matter,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubt Avenue 1, #o2-25 | S(408933)

From: Janice Koh <janice. I ¥ >

Sent: Thursday, 20 September 2018 9:36 AM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com=; Hslao Tong (LKKAuto) <c Ikk >

Cc: Admin A <admin-a@Ikkauto.com>

Subject: CLAIM: 76017 , CLAIMED POLICY: MT/00451324 , POLICY HOLDER: CALVIN ONG | ACCDT INVLVG 5LL2095H
(O1) » SKUB421M (LIBERTY) ON 28/03/2018 ALONG BLOCK 505 JELAPANG ROAD

Hi Mei Kwan,

Kindly let us have a copy of your survey report



Thank you

Regards
lanice Koh / Claims Specialist
Direct: +65 6603 3680

DirectAsia Insurance

Customar Service; <65 6665 5555

Office: 20 Anson Road, 808-01, 5(075913)
www.directasia.com

{11 ]-Jc]o

**Qur Service Centre ot South Brdge Rood will close with effect from 1 Aug 2018
and we are foaking for o new home. Stoy tuned for updates

From: Mei Kwan {LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Friday, August 17, 2018 1:46 PM

To: Motor Claims; Claim

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: [EXT] RE: Direct Settiement - Accident Involving SLL2095H (OI :DAI - TBA) AND SKUB421M(TP : LKK REF -
CC6/DAI18005988/Apa3) on 28/03/2018

Importance: High

Dear Sir / Madam,

We refer to the above matter.

Please kindly advise liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LEKK Auto Consuliants Pte Lid

Phone: 6366 0055 | emnl: MeiKwan@ [kkanto.com | fax: 67414108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S{408933]

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 3 July, 2018 6:25 PM
To: 'motorclaims@directasia.com’' <motorclaims@directasia.com>; 'Claim’ <claim@directasi >

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLL2095H (OI :DAI - TBA) AND SKUB421M(TP : LKK REF -
CC6/DAI18005988/Apa3) on 28/03/2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.



Enclosed for your perusal is:
Estimated cost of repair
Preliminary advice
Photographs of TP vehicle in its damaged condition

Please kindly advise liability soonest.
Meanwhile, kindly provide us the claim reference for our necessary action.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEEK Auto Consultants Ple Lid

Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 3 April, 2018 3:04 PM

To: 'motorclaims@directasia.com’ <motorclaimsi@directasia.com>; 'Claim’ <claim@directasia. >
Cc: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLL2095H (01 :DAI - TBA) AND SKUB421M(TP : LKK REF -
CC6/DAI18005988/Apa3) on 28/03/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKU 6421M at M/s SM Automotive - Kaki Bukit and the repairer would like to do
direct settlement with Direct Asia Insurance (5) PL.

Enclosed herewith a copy of TP's GIA report for your perusal.

Please be informed that estimate is not ready yet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 67366 0055 | email: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)



’ V L’ LKK Auto Consultants Pte Ltd

i B 51 Ubl Ave 1 201-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3581 FAX 6256 4315

Aeg. No: 18B60T108R GST Reg Mo, 19-DE07188-R

Affiliated to Federation internationale Des Experts En Automobile

DIRECT ASIA INSURANCE (5) PL Rel CC&/DAI18005888/Apadg2
¥06.01 TWENTY ANSONSINGAPORE 079912 o Windend ” ”lllﬂll"ﬂlmmlm
Code = DAI
U Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 2095H Veh. Inspected SKU 8421M
Policy No. Coverage ($) 0.00
Claim No. 78017 Excess (5) 0.00
Assign From Assign Date 2610372018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA o.c 1380
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WWVWEZZZ1KZ8U021192 Colour GREEN
Odometer 187857 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R16 BRIDGESTONE & mm
L/H Front Tyre |215/55R18 BRIDGESTONE & mm
R/H Rear Tyre |215/55R18 BRIDGESTOME B mm
L/H Rear Tyre |215/55R16 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT Q/S PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  28/032018 linspection Date 20/03/2018
Survey held at SM AUTOMOTIVE
BLK C, 1 KAKI BUKIT AVENUE 8 #01-43 SINGAPORE 417883
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKU 6421M

LKK Auto Consultants Pte Ltd
51 Litsi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL: B25B 3581 FAX: B25E 4315
Reg. No 109607 198R GST Reg. No. 10-9607166-R

Page Mo.:1ol2

aty Description of Parts Condition | Cotme O " ey
REPLACEMENT OF PARTS
2|FRONT HEAD LAMP @ 5676.05 Q'S CRACKED 1,352.10 B876.05
2|FRONT HEAD LAMP STICKER @%$120.00 NECESSARY 240.00 30.00
2|FRONT HEAD LAMP LOWER BRACKET @328.35 0O/S CRACKED 58.70 2835
1|FRONT BUMPER DEFORMED 1.155.85 1,155.85
10|FRONT BUMPER CLIP @%5.50 NECESSARY 65.00 30.00
2|FRONT BUMPER SIDE RETAINER @332.55 /S NECESSARY 6510 3255
1|FRONT R/H BUMPER SIDE COVER cur Bi45 B3.45
1|FRONT R/H BUMPER FOG LAMP CRACKED 195.85 195,85
1|FRONT R/H BUMPER FOG LAMP CHROME NOT NECESSARY 39405
1|FRONT R/H BUMPER FOG LAMP COVER CRACKED 128.50 128.50
1|FRONT R/H BUMPER FOG LAMP TOP COVER cuTt 8905 89.05
1|FRONT BUMPER NUMBER PLATE CRACKED 50.00 50.00
1|FRONT BUMPER NUMBER PLATE GARNISH DEFORMED 4415 4415
1|FRONT BUMPER CENTRE COVER NOT NECESSARY 24315
1|FRONT BUMPER LOWER COVER CRACKED 191.75 191.75
1|FRONT BUMPER LOWER SPOILER cuT 34545 34545
1|FRONT BUMPER INNER SPONGE CRACKED 59.85 69.85
1|FRONT BUMPER REINFORCEMENT BENT 81855 618.55
1|FRONT GRILLE CRACKED 596.30 596.30
1|FRONT GRILLE EMBLEM LOGO NECESSARY 86.25 85 25
1|FRONT R/H FENDER TO REPAIR SEE 578.95 -
LABOUR
1|FRONT R/H FENDER COWLING NOT NECESSARY 258,55 -
1|FRONT SUPPORT PANEL ASSY CRACKED 1.158.60 1,156.60
1|FRONT WIPER TANK DEFORMED 137.25 13725
1|FRONT WIFER TANK MOTOR NOT NECESSARY 138.15
1|FRONT RADIATOR NOT NECESSARY 54585
1|FRONT RADIATOR FAN MOTOR ASSY NOT NECESSARY 816.95
1|FRONT AIR-CON CONDENSER NOT NECESSARY 631.35
1|FRONT R/H RIM NOT NECESSARY 1,1688.35
1|FRONT R/H TYRE NOT NECESSARY 350.00

Report Ref No. CCB/DAI1B005888/Apa3q2




Jy L7 LKK Auto Consultants Pte Ltd

AR mEm 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408533
("’_‘ TEL 8255 3581 FAX: 6255 4315
Reg No: 199607188R GST Reg. No 18-9607106-R Page No. 2 of 2
aty Description of Parts Condition | Estimat ngﬂ T
1|FRONT R/IH LOWER ARM NOT NECESSARY 35725
1|FRONT R/H KNUCKLE ARM NOT NECESSARY 63160
1|FRONT R/H KNUCKLE ARM BEARING NOT NECESSARY 491 80
1|FRONT R/H SHOCK ABSORBER NOT NECESSARY 32550
1|{FRONT STEERING RACK NOT NECESSARY 4 878.15
LESS 109 DISCOUNT . -2B86.35
18,520.10 544055
LABOUR
TO REMOVE & REFIT AIR-CON 380.00 120.00
CONDENSER RADIATOR FAN MOTOR & TOP UP GAS.
TO REMOVE & REFIT FRONT R/H UNDERCARRIAGE NOT NECESSARY 380.00
TO REMOVE & REFIT FRONT STEERING RACK NOT NECESSARY 450.00
TO CHECK WHEEL ALIGNMENT NOT NECESSARY 150.00 -
TO CHECK WIRING 80.00 30.00
TOWING FEE NOT NECESSARY 100.00 -
TUFF KOTE. MNOT NECESSARY 100.00 -
PANEL BEATING INCLUSIVE OF THE REPAIR OF FRONT 1,600.00 800.00
R/H FENDER
SPRAY PAINTING 1,600.00 500.00
4,840.00 1,450.00
GRAND TOTAL 23,360.10 6,890.55
RECOMMENDED COST OF LUMP SUM REPAIRS 5,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC8/DAI18005988/Apa3q2

702.Q.

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Liconsed Appraiser

CHBCLABNR OF LLABILITY TO THIRD PARTIES - This Report s mase sy for the use and beoei ol te Cliani namsd on the fani page of this Report




