TR

NS CASE CWHER

(v | cc Y/ asmison S4%5

hoo?/ | SY%Y

Compwi yy

Ko . SR

Pre-usslgn | CCU FTE

g (WA C

A

Dinte / Tome
Registered in Merimen:

¢ ‘Z‘Ymd}m

Insured Vichicie No Cluim Mo, | AR
L
Niime ol Insurcd ’Lﬁ / Policy No c’\ﬁ TB S b‘!' '
Insured Tel No HP: K Make / Model ( <kwat
Exeess Sec 11:58 DOA - Place of Accident : n 7
Is driver the owner? i I N ) Mutare of Accident - ¥
IFNO, Driver Nume / Age 01 GlA REPORT: @a NO TP AIA REPGRT-? ND
Driver Tel No (VAL RES 1 NO ) % Final? Yes/ S0
14— T (— Qi&m_ —— S0 YA
INSRS: INSRS: IHSRS NSRS
WSP WSP k«‘(_} WSF
Tel Tel T
Liability Liability Luhllll} f Liaility
RMKS: RMES Ony -( RMKS
Date! Time
o\ ke Au , [sTAGE DATE [ PIC
e S T— =
= —==—3 ¥ m— B - | INm—R:p:um:l hr (2nd
I "““‘_‘T"'-.“:"J":"“"" Lk 0 LTS o PRI Y i |Non-Reporting lir (Final)
— - |rsctifcation e (if noa-pickup)
) I fcan o Fea]
£ Lifh m 1k — . . - ] |
= o | T ':-l T - B Afer call Itr bo O Wff u!ﬂ
Dicumenintion Cheell Listt Hawdler  Typint
= = wmawmwd.u&ﬂr Notification lir (if non-pickip) = |
Pend (ettecr fo 05 via ena.(. Ateraallrwor b2 ] L
I Autharissting Ta Act , | I
T E ' :
F '-‘uh '“ﬂ o Bt o N | ypl 54 -.-1-13.{{ Helewas Youcher:
s - w{u i{ [T ﬁnﬂ_lﬂ"_ A O ﬁ Firal RepuirBil. [
e | Tawr ;-. Ble 430 00 vl oy 'i,,-,ﬁ{wo} ‘.W i [ar Remmal Invorce e
|'I1.'-..I:._. _'_____ [ Y Gl N [ Torening Imvoice i @_7 L1
- Wi 4 T s Admn *_ vl - JLTA /GIA =
- o [Medical I P =i
o PiR: Al
Manduie/Reject Instruction: - I %
e o D |
Pavment Breakdown Fnrm. | .
PRELIMINARY ADVICE DateTime | o | 4 SmtBy:. \h o _[|Post-Repair Photos: 411l _
LY Y Others L]
FINALIZATION DateTime - Confirm with: - ~ Confirm by o
Repair Cost: 5§ i duys) Reduction % . Emml | Jcan [
FINAL SETTLEMENT D-mrrm?aﬁwﬂ LIW). Confimwith  [0OVICAA Emaill" | Call__]
Finsd Lishility % 00 (Apreed) Assessed) BOLA SN No - M4 IFND or B 28 Ass Lia: D?.
Repair Cost: (HEET] s~~~ TAY.90 _ - o —
Loss of Rental (LOR) lss WR2AD (A dnw 1 I WO (list] ) B
Loss of Use (LOU) % - 8 x  dayy) =31%) 1

Loss of Incoms (LOHY: 55

-

(k3 ) days)

LOR only LoUanly [__J1or«roul 1 ror =101 [ [Tickonly ane] b ]
GIA/LTA Search 58 2-90 B

Medical 58 4 - - 1) Claim status: Mughnal/Reject Private Setile

Disbursement Jss = _ (e Tow! Independent ) 121 Repont Formist ‘@

Lewal Cost ss = 3) Survey fee: B60 o0

Total: 5§~ 439911 Global Sum §5: 47100 00 )

FINAL PAYMENT imc: Comfirm with Emaill” ] Cal__]

Payee | lss  OMoh-2Q Namel: |t ook Siapy Wotw WOvEGmp 0 Rﬂ*m:‘
Payee 2; (Strke ifN.A i53 = iMame2 | = - Lk, SIS,
Payes 3; (Sirdke ifNAG 53 Mame 3




vy LT .

AXA -

[

ASSIGNMENT
- CkGSEFR vre 11 Mar 29
Esimated Cost Fipe: @ M.Cycla [ Bus | Van | Loy | T | Priie Moyer |
U_D@‘ﬂSITFREEJW_EE_W Truck | Traitas or
T3 ingzect Vehicls No N Maus _T'-’“ = _{1‘ VYAL (,} o) ‘?f‘g
&t Workshan mis kﬂtll"l Fﬂﬂ L g.‘k/(‘r ‘%d-ﬂ; Caloi [(QA AT Insurad | Std NI/ NA
of Sp Besdrg 151( 5 TRzdio: Insurad | Std | NI T NA
Ingurad EngNo - ) .
Foiicy Ne . o JT P&é; ~0 W SoToslS¢3
CizmzNg i Gar Cm'@lmr!?wl!umt
Sum insured: Excess Steering Incfdar | Jsmmed | Leaked | Bum o
(Chent's Recotd) Srake |nu@rummm|.muamm or
Maka of Ven Mogio Wil fSRim | STD &
_— - P Tyr= So= F: JS;/&S’@S_ —
{Fuiicy Conditon) ‘R - -
Semars: The veh had commenced its NS | BF Bsmuu:rxncm@a?ﬁuuzmm:mmsu;mfsumr
rapair at the time of Inspaction. y TOYO ! YOKO o Ll
2a o Marks! Vales . (—1/ = fent Fexr
IDAC Accidsnt Rport, Consistent? : Yes or No AEa 7_ . FBal _7—-,1,-.-
GiA | FR Seen __Eonnnmﬂ Yes o No Leal ’} —_— LBs 7 -
Zst Ragairs _’]_ days  Res: Yes or No DoA ials GOl ‘l.‘if_ﬂ}_ -l&
Lum Sum; 7 3val Yes or No Survey ned at W/S 2}%
CA | REV | REP. | 2U4HRS ﬂu.ammr_u@@imswsfw:iwwr
Jenice INJOUT | LN N
Jate _ Person Contactsd: - The WC | Chassis frame | Body Structure sfec=s qus focoliscn

Catz Tims Aobon | Insiruction

DaaTre Fls Fans T D Preli. Raport

' [ Finai report

CasTrma ¥l Rt o0

Report Format
Lump Sum /1Bl (8

- ITE E;nn_'- y .11/ s L

Days Of Repair:

Resurvey No. of Trip: Survey Fes

=1
i
i
am A, AN
]

L]
:‘}E



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl industrial Pam, Singapore 408533

TEL 6258 1581 FAX: B258 4315

Reg No: 189607188R GS5T Rep. Mo, 16-860T 198-R

Affillated to Federation Internationale Des Exparts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM18005985/Gual
AXA TOWERSINGAPORE 068811 Dete 02042018 I ”MII"H'IIIN m
Code: ASM
: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKG 5427C Veh. Inspected SKK 8584R
Policy No. Coverage (§) 0.00
Claim No. S8MOOCTM Excess (§) 0.00
Assign From Assign Date 02/04/2018
2 Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L'H Rear Tyra mm
4. i Description of Damages
5. Genaral Information
Accident Date  27/03/2018 |Inspection Date 29/03/2018
Survey held at KAN FOOK SING MOTOR WORKSHOP
61 DEFU LANE 12
SINGAPORE 539147
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




VEHICLE NO.
ACCIDENT DATE
THIRD PARTY REF.

& Q1Y

Headguater 61 Defu Lane 12 Singapore 539147

Tel; (65) 6747 9560, 6473 5344 Fax (B5) 6748 1006, 6281 8428
E-mall ryan@kands net/ patriclafikants riet

Branch; 1 Kaki Bukit Avenue & #01-108 Singapore 417BE3

Tel: (65) £46]1 5150 Fax: (65) 6481 8633

SKEBSE84ER
27-03-2018 19:15
EKG5427C

PARTS DESCRIPTION

LESS
TOTAL
SPECIAL NETT ITEMS
1 FROKT NUMHER PLATE C-a‘f
2 1 REAR WINDSCREEN GUM _» gfC .
TOTAL
LABOUR CHARGES
1 1 TU THECE WIRING SYSTEMIFRORT & REAR
2 i IO REMOVE/REFIT REAR WINDSCHEEN GLASS
- T’ TO REMOVE/REFIT/REFILL AIR CON GAS
4 1 TO EEMOVE ALL NECESSARY AFFECTED PARTS WELD CUT
TTING NEW PARTS (HEAR)
5 1 TO REMOVE ALL NECESSARY AFFECTED BARTS WELD CUT
TTING NEW PARTE (FRONT)
B 1 SERAYPAINTING CHARGES (REAR
(. SPRAYPAINTING CHARGES IFRONT

’]9",«'9 - TOTAL

\

'y‘(,;.]‘(.

FANEL

A& 2R %L

KAN FOOK SING MOTOR WORKSHOP

AMOUNT (S5G
11,155.05
31,346.52
7,8B08.54
a0 .00

T0.00

%0 <.
f 100,00
619 80.00
é;ooz-et oo
(éob 720.00
bow 5:5.60
L{"oa 150 .0
3,500.00
11,378.54




AXA INSURANCE
8 SHENTON WAY

VEHICLE NO.
ACCIDENT DATE

THIRD PARTY REF. : SKG5427C

P
-
n,:':}

h}th \

A& ZR% T

Headguater 61 Defu Lane 12 Singapare 539147

Tel (85) 6747 8560 6473 5344 Fax (B5) 6748 1006 628] R428
E-mail r‘_.rdrl-};'tanﬁ et patritia@kanfs net |
Branch 1 Kak Bukit Avenue b #01-108 Singapore 417883

Tel (65) 6481 5150 Faw (65) 648] BRE3 }

KAN FOOK SING MOTOR WORKSHOP

SINGAPORE FTE LTD
#27-01 AXA TOWEE SINGAFORE 06B81L .

SKKBSE4R o
27-D3-2018 19:15 .

Pl doproug| b

red by Alepamp

1 nix Nénce nu"hl

e Enl wing:

2'alte 13 pantrg
-:Jﬂ';:ﬂ iy
IEC] B2 el bl
DATE Vit 29w mad 1
NGNS 1 i wed
) Mt b resurvepod pag
Wnsurance Compey

ATTN: MCOTOR CLAIMS DEPT.

ESTIMATE COST OF REPAIR TO VEICLE SKK8584R TOYOTA WISH

# QTY PARTS

1 1

2 1

3 1

4 1

5 1

& 1

T 1

B 1

9 2

10 2

11 2

12 10

13 1 FRONT
14 1 FRONT
15 1 FRONT
16 1 FRONT
17 1 FRONT
18 8 FRONT
13 2 FRONT
20 1 FRONT
21 1 FRONT
22 1 FRONT
23 2 FRONT
24 10 FRONT
25 1

DESCRIPTION

aEAR soOT covER .~ (RAC

REAR BOOT CENTRE EMBLEM .~ s ol
REAR BOOT VALVE EMBLEM

REAR BOOT Lock X

REAR BOOT RUBEER ~ Tw
REAR END PANEL .~ (gt
FEAE END FANEL TOP GARNISH
REAR BUMPER ~ P2 NIV

REAR BUMPER BRACKET#S132.25 X

REAR BUMPER SIDE RETAINER LONG3§$131.10 i s,u;u

x M

REAR BUMPER SIDE RETAINER SHORT#S141.50
REAR BUMPER CLIF®§5.00 .~ A6C .

BONNET -

soswer rock - 0T

BONNET EMELEM .~ #b T

BRACE PANEL o (4T

GRILLE .~ @&

GRILLE TOP GARNISH cLIP3ss.oq »~ AT
HEADLAMP®51398.10 \,&V’ 1"
BUMBER .~ (LA

BUMPER FOAM _/ (f\ A
BUMPER REINFORCEMENT & M

BUMPER SIDE RETAINER @5130.25 - 6L
BUMPER CLIP®S5.00 - e,

AIR CON CONDENSER
7 Gt -

AMOUNT (5G%)

1218.45
121.20
132.15
371.7%
381.90
781.45
374.40
481.90
264.50
262 .30
283,00

S0.00
S81.25
141.45
122,25
141.85
374,45

40.00

' 2796.20
481.10
171.10
289,90
260.50

50.00
972.10



REE2RS LK

KAN FOOK SING MOTOR WORKSHOP

Headguater: 61 Defu Lane 12 Singapore 539147

Tel: (65) 6747 9560, 6473 5344 Fax (65) 6748 1006 65281 8423
E-mail ryan@kanfs.net/ patrica@kanfenet

Branch: 1 Kaki Bukit Avenue & #01-108 Singapore 417583

Tel (65) 6481 5150 Fae (G5) B4B] BEAT

A¥A INSURANCE SINGAFORE FTE LTD DATE
B SHENTON WAY #27-01 AMA TOWER SINGAPORE 068811

VEEICLE NO. : SKKBSE4R
ACCIDENT DATE : 27-03-2018 19:15
THIRD PARTY REF, SKG5427C

ATTH: MOTOR CLAIMS DEPT.

SUPPLEMENTARY COST OF REPAIR TO VEICLE SKK8S84R TOYOTA WISH
QTyY PARTS DESCRIPTION

1 REAR Lock swsor /@M1

3 REAR WINDSCREEN MOLDING @560.00 (-
285 30 &
TOTAL (A )

SUPPLEMENTARY TOTAL

: D6-04-2018

158.90 &
180.00 %

338.90
101.57

237.23
237.23




| 74 Pdes

-- == Consultants
e o Pte Lrd Company Registration No. 120607 128R

51 UBIAVE |, #0225 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (063) 62563261 FAX @ 1065) A2S6431 5

Your ref: SEMOOCTM
Our refl: CC4/ASMI1B00D5985/Gual3 Date: 02.04.2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD
Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SKK 8584R

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 29.03.2018
at the premises of M/s Kan Fook Sing Motor Workshop and have the following to report:-

Waorkshop Estimate Amount : 8§ 11,378.54
Revised Estimate Amount 1 S% 6.819.17
"Check” ltems Amount : 88 2.338.98
Total (Including Check Items) 1 858 0.158.15
Market Value 1 5% - (esL)
LTA Reimbursement Value 1 5% -« (esL)
Nett Value : 8% - (esL)

Deseription of Damage: -
The vehicle sustained damages at the
Front & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 7.0 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



arzmse Cialm Portal

LKK AUTO COMNSULTAMNTS PTE LTD (TP) = M

&« Re:RE: Re:RE: Re:REQUEST FOR MANDATE APPROVAL

Type
@ Question

Message
COR $B8,200.00 (W/GST) LOR $1,556.60 LTA $2.00 $9,758.60 - $9.7560.00 (ALL IN) LOR SUBJECTED TO TP

RENTED VEH.

Heply

hitps:/ivp smartciaims. axa.com.sg/clalm-portal htmlfindex-vendor-service-requests. himi#/sarvice-requestis/view-messaga/TservicaRequestNumber=37... 11



* Thin Thin !LI{I{Autu!

From: patricia <patricia@kanfs.net>

Sent: Wednesday, 19 September 2018 11:49 AM
To: Thin Thin (LKKAuto)

Subject: Fw: RE: SKK B584R & SKG 5427C on 27.03.18
Dear Mdm,

Please kindly revert on offer

Thank you
Patricia

Forwarded Message
From:"patricia” <patricia@kanfs.net>

To:"Thin Thin (LKKAuto)" <thinthin@lkkauto.com>
Sent:Mon, 13 Aug 2018 13:40:47 +0B00
Subject:RE: SKK B584R & SKG 5427Con 27.03.18

Dear Mdm,
Please note COR is not agreed , Your surveyor to date after numerous reminders to finalise
We would not agree with your affer.

Please ask your surveyor to revert on finalise

Thank you
Patricia

On Mon, 13 Aug 2018 05:10:11 +0000, Thin Thin (LKKAuto) wrote
> "Without Prejudice”

>

» Dear Sir / Madam,

>
> We refer to the below matter.
>
> 'We propose the settlement as
>

> 1. Cost of Repairs >S5 7,250.00

> 2. Loss of Rental >S5 1,155.60

1



>3, LTA Search Fee >5% 2.00
> 5 B.407.60

>

> Please confirm the acceptance.

>

> "please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability an aur part and/or that of cur policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding In any other related claims.”
>

> Best Regards,

>

> Thin Thin Hlaing | Case Handler

> LEKK Auto Consultants Pte Lid

> Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

> Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933

-

>

-

> From:; patricia <patricia@kanfs.net>

> Sent: Monday, 13 August 2018 11:34 AM

» To: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

> Subject: Fw: SKK 8584R & SKG 5427Con 27.03.18

>

» Dear Mdm,

-

> Please kindly revert on offer

>

> Thank you

> patricia

>

> Forwarded Message ————

> From:"patricia” <patrici nfs.net>

> To:"Hsiao Tong (LKKAUTO)" <chewht@|kkauto.com>
> Sent:Tue, 24 Jul 2018 12:14:27 +0800

> Subject:SKK BS84R & SKG 5427Con 27.03.18

-

> Dear Mdm,

>

= With reference to the above mentioned case, we have submitted all docuemnst to your office Please kindly revert on
offer

>

»COR § B8597.52

>LTA § 2.00

>LOR $ 144450

>TOTAL § 10044.02

>

> Thank you

> Patricia

>

3w



b

* = —-— End of Forwarded Message
>

W o

- End of Forwarded Message ———




snanzig Claim Portal

LEK AUTC COMSIILTANTS FTE LTIY [TP] = ML

« ReRE: Re:RE: Re:RE: Re:REQUEST FOR MANDATE
APPROVAL

Type
© Question

Message
COR £8.200.00 (W/GST) LOR %1,5556.60 LTA £2.00 £9,758.60 - $9.7460.00 (ALL IN)

hitps/ivp.smartclaims. axa.com.sg/claim-pordalhimlindex-vendor-sarvice-requests_himiffservice-raquestsiview-message/TserviceReguestNumbe... 11



THIRD PARTY CLAIM

W s = i ©
Date: Yol |30V

Mame & Address Of Claimant: ;_l!._, = ‘g el d e Tk
c/o: KAN FOOK SING MOTOR WORKSHOP'61 DEFU LANE 12 SINGAPORE 539147

Name & Address Of Third Party Insured:  Axf 1, - oo (o bt [N

4 Cheenfon ‘-..l.l.'l. £ 5>7-o ALA Tewlew o J YT "'”:

Dear Sir/Madam,

Accident invalving vehicles =kl Qe /A . = S

on _~=fa lasig, along/ at
BEE oyl S e

I am the owner of vehicle registration no: =} . ize—ia L@ which was involved in the
above mentioned vehicle registration no =kcln Zatlc which | understand is insured
with you.

The accident was clearly caused by your insured's negligence and | am therefore claiming
compensation from you for all financial losses as itemized below -

1 Repair Costs ss K 597.50L
2 Miscellaneous Items 55
3 Surveyor Fee 55 B
4 LTA/GIA Search Fee 33 2 =0
5 tossofUse / .

Rental for _‘ days@55 P05V perday 56 [ 44 50
6 Excess 39 -8
7 Medical Fee 56 =

orac  ss_100kbon
I enclosed the relevant copies of documents in support of my claims. Your prompt settlement of my claim
would be much appreciated. If you require any other information, please contact my workshop at KAN
FOOK SING MOTOR WORKSHOP , 61 Defu Lane 12 Singapore (539147), Tel: 6747 9560 Fax: 6748 1006. |
have authorized the said workshop to deal with my repairs & accept payment in relation to the claim for
repairsfloss of use & execute documents on my behalf for the purpose of my convenience.

Thank you.

Your faithfully

O Al -»\1.'{



Cecilia Chuna sl.I{I{ Auto)

From: alicechau <alicechau@kanfs.net>

Sent: Wednesday, 12 June 2019 4:33 PM

To: Cecilia Chong (LKK Auto)

Cc: Patricia

Subject: RE: Yaur ref: SKK 8584R (Our ref: CC4/ASM18005985/Gga3) *** ACCIDENT INVOLVING

SKG 5427C / SKK 8584R / OTHERS ON 27/03/2018 ***

Dear Cecilia,
Please note that the rental agreement also equivalent to tax invoice.

Hope it clarify, thank you.

Regards,

Alice

Kan Fook Sing Motor Workshop
Tel:6747 9560

Fax:6748 1006

Original Message ————

From:"Cecilia Chong (LKK Auto)" <CeciliaChong@]lkkauto.com>

To:"alicechau@kanfs.net" <alicechau@kanfs.net>

Cc:Patricia <patricia@kanfs.net>

Sent:Wed, 12 Jun 2019 05:47:46 +0000

Subject:RE: RE: Your ref: SKK 8584R (Our ref: CC4/ASM18005985/Gga3) *** ACCIDENT INVOLVING
SKG 5427C / SKK 8584R / OTHERS ON 27/03/2018 ***

= Dear Alice,
=

= Can you please email the rental invoice to us as well?
>

= As we only have rental agreement.

>

= Thank you

=

=

> Best Regards,

= Cecilia Chong | Case Handler

> LEK Auto Consultants Pte Ltd

- Phone: 6749-4274 | emall: CecilisChong @lkkauto.com)| fax: 6741-4108
= Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)
>

-3

> From: alicechau [mailto:alicechau@kanfs.net]



C12ciiia Chuna (LKK Auto)

From: Thin Thin (LKKAuto)
Sent: Tuesday, 24 Apnl 2018 6:30 PM
To: 'tanjinghao11@gmail.com’
Cc Vivian Lau (LKKAuto)
Subject: ACCIDENT INVOLVING SKG 5427C / SCY 1714A AND OTHERS ALONG BKE ON
27/03/2018
Auto
T WL 0

- .
Sl BA B e Lid

S1UBTAVE 1, #0125 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62561561 FAX : (065) 62564315

24 APRIL 2018

TAN JING HAO
541 CHOA CHU KANG ST 52
SINGAPORE 650541

Dear SirfMadam,

OUR REF  : CC4/ASM18005985/Gua3
YOUR REF : SKG 5427C

ACCIDENT INVOLVING SKG 5427C / SCY 1714A AND OTHERS ALONG BKE ON 27/03/2018

We refer to the above subject matter. We write to inform you that we are the |loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from M/s KAN FOOK SING MOTOR WORKSHOP acting on behalf of the owner of
SKK 8584R against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties (chain collision) where your vehicle was
the 3™ vehicle, we are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) will be withheld for the time being, pending for the final
allocation of liability.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
thinthin@Ilkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)



" Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

L

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
thinthin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively
Yours sincerely

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 6741 4108

Email; thinthin@lkkauto.com

Cc AXA Insurance Ple Ltd
{Motor Claims Dept)



AUTHORISATION FORM

TO:-

KAN FOOKSING MOTOR WORKSHOP
61 DEFU LANE 12

SINGAPORE 539147

FROM:-

NAME: ~

NRIC NO: oors

Dear Sir/Madam (

Accidenton _Se)a |oeig  involingvehices ke oogue & chbayome
slong/at Bbe "Talersdy SLE

I/We _d'ﬁm 1,J'.=H w the owner of
vehicle registratio - m hereby do authorize you. Kan Fook Sing Motor

Waorkshop to commence rapairs to my above mentioned vehicle.

I/ We canfirm that Kan Fook Sing Motor Workshop Is hereby authorized to handle the repairs of my/ our
vehicle and/ or to negotiate and settle any claims relating to the above accident which I/ We may have
against other third party/ parties or insurers and/ or to instruct lawyers on my/ our behalf to facilitate the
third party claim for me/ us,

Kan Fook Sing Motor Workshop s here by authorized to execute and for sign my documents/ discharge
vouchers/ discharge agreements regarding my/ our claim to facilitate my convenience, ALL PAYMENT (
WILL BE MADE TD KAN FOOK SING MOTOR WORKSHOP.

Thank you.

Yours faithiully

X
A\F\ ¥
o = e 'Alﬂ*é]m-'
— At



AXA THIRD PARTY DIRECT SETTLEMENT

viehice No: SKG 5427C - {insd weh) |
SKK B584R {TP vah) Model TOYOTA WISH
Date of Accident/ Time: 270372018/ 1815 - '
[ Repal Estimate | .8 LR
Final Hepalr Coxt | :5 8587 52 WIGST)
Lods of Use | :5 daysat s pee gay |
rental [if amy] (WIGST) -] 115580 09 oy at 5128.40 per day
LT& / GIA Search Fee | &5 200
Others 5
| :%
Final Sattlement Sum | :$ 578000 GLOBAL SUM (ALL-IN)
Payse Nome: Wi\ Took GG TOTEY  usvksnolP )
Is Third Party Workshop GlA Regitered?  [X] YES | 1 NO  [Gindy mdmate bebow)
Al For Nen GIA Hegistered Workshop! Agreed Uabliy =)
B] For GlA Reglitered Workshop: BOLA Apclicable: Yeu/ M BOLKR EBcenario No ﬂ
BOLA Lisbiity, __LCAS %) Apessed Lability () _E__jm
* Assouie Linhdity ro be e cnly for chisen collitions and for cossy whers BOLA doet nopaprly
s
NOTE

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'SRIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DDCUMENT.

2. THIS SETTLEMENT IS DN 4 WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFLASOR IN ANY MANNER WHATSOEVER.

1 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applcable to rental claim - All document are o be submitted with this wsttiement confimatian. In the event, rental
agresment / invoices are not recedved within 7 dops of this signed ronfirmation. we will sutomatically revert to loss of Lae Haim
per thie MILEA rates

We!l confirmed that this 15 3 full and final settlement that we and o ow cient have'hadhas sgenst you [AXA and thes

policyhoider/authorised diiver ftorfeasor] for any and all Insses (past/prewentfuture] anving from this accident.
|
We :nnﬂq‘nllhth#[wl: have the authority of our client toact for and on ther behalf m this acodem

\ \_ \

Hame of hp:umrtlthl Hh o S 5y HName of Witneis

Date: J N |1-"~."1'=-,‘l \: N Dale . "H"Iq
() )l
e
LE’\Y\'H:\“\

AXA irurance Poe Lad (Company Reg. Moo 199303512M)
B Sheriton Wiy K74-0) AXA Townt Singapare DEEE1]

ALA Cszomer Contre #01-31/22

Telephone «&5 EEAD AARA - guacomag



i & 2 % 9 L B TAX INVOICE
KAN FOOK SING MOTOR WORKSHOP o 15.00

Headquarter; 81 Delu Lane 12, Singapore 530147

Tel: (B5) 6747 9560, 6743 5344 GASE 4361 » Fax: (65) 6748 1005, 6281 8424
E-mall: ryan® kants.net | pairicia®kanis nal .
Branch 1 Kakl Bukit Avenus & #0113 Singapore 417883 Bummess Fag Mo Z21465-00E
Tel: (65) 6481 5150 + Fax: (65) 5481 8583 G5T Reg Mo MEB-0005333-E

AXA INSURANCE SINGAPORE FTE LTD INVOICE NO :452B2
8 SHENTON WAY #27-01 AXA TOWER SINGAPORE 068811 DATE .10-07-2018

VEHICLE NO. : SKKESE4R

ACCIDENT DATE 1 27=-03-2018 19:15

THIRD PARTY REF. : SKGE5427C

ATTN: MOTOR CLATIMS DEPT.

INVOICE COST OF REPAIRS TDO VEICLE S5KXB8584R TOYOTA WISH

QTY PARTS DESCRIPTION AMOUNT (SGS)
b REAR BOOT COVER 1216.45
1 REAR BOOT CENTRE EMBLEM 121.20
1 REAR BOOT VALVE EMBLEM 132.15
1 REAR HOOT RUBBER 381,90
1 REAR END PANEL 781.45
1 REAR BUMPER 481.90
10 REAR BUMPER CLIP ®55.00 50.00
1 FRONT BONNET 581.25
1 FRONT BONNET LOCK 141.45
1 FRONT BONNET EMBLEM 132.25
1 FRONT BRACE PANEL 141.85
1 FRONT GRILLE 374.45
8 FRONT GRILLE TOP GARNISH CLIP #S5.00 40.00
1 FRONT HEADLAMP LH 1398.10
1 FRONT BUMPER 481.10
1 FRONT BUMPER FOAM 171.10
2 FRONT BUMPER SIDE RETAINER ®$130.25 260.50
10 FRONT BUMPER CLIP #$5.00 50.00
1 AIR CON CONDENSER $72.10
1 REAR LOCK SENSOR 158.30
3 REAR WINDSCREEN MOLDING #560.00 -~ sl 180.00
8,250.10
LEBS io w 2,475.03
TOTAL (A 5,775.07

SPECIAL NETT ITEMS
1 FRONT NUMBER PLATE 30.00

IN PANEL-BEATING & BOOY-WORK, OUR WORKSHOP 15 WELL-EQUIPPED WITH THE LATEST TECHNOLOGY --—- CELETTE BENCH PULLER SYSTEM
WHICH EMABLE LIS TO MEASURE CORRECTLY & REPAIR MANY DIFFERENT KINDS OF DAMAGES, BERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIE & WHEEL-HDUSING CAN BE RESTORED BACK TO THE ACCORDING MEASUREMENT, WE ARE ABLE TO REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO (TS ORIGINAL SPECIFICATIONS TO ENSURE SAFETY WHILE DRIVING

FEDTEWERE » AT AL WY L » SO MU OY M - IR )O3 MEPE o 06 MLRS R DIy - A2 YT NE ) T A D RHT T Oy R



M % 2 X 4 xr K TAX INVOICE
KAN FOOK SING MOTOR WORKSHOP

Headquaner: 81 Delu Lene 12, Singapors 539147
Tal: (65) 6747 8580, 5858 2126, 6858 4361 - Fax: (65) 6748 1006, 6281 BAZ8
E-mail: ryan®kants net/patricia® kanfs.net - Website: www. kanis.com.sg

Branch. 1 Kakl Buklt Avenue 6 #01-108 / #01-13 | #01-14, Singapore 417883 Buwrass Feg bo. 221468-00E
Tel: (65) 6743 5344, 6481 5150, 6481 5152 - Fax: (65) 6481 8583 GST Reg Mo MEB-0005333-E
VEHICLE NO. : SKEB584R
ACCIDENT DATE : d7=03-32018 19115
THIRD PARTY REF. : BSKGE427C
RTY PARTS DESCRIPTION AMOUNT (5GS)
i HEAR WINDSCREEN GUM 40.00
TOTAL | € 70.00
LABOUR CHARCGES
1 TO CHECKE WIRING SYSTEM (FRONT & REAR) 30.00
1 TO REMOVE/REFIT RERR WINDSCREEN GLASS 100.00
1 TO0 REMOVE/REFIT/REFILL AIR CON GAS ed.00
1 TO REMOVE ALL NECESSARY AFFECTED PARTE WELD CUT PARNEL BEAT AMND FI- 600.00

TTING NEW PARTE (REAR)

i TO EEMOVE ALL NECESEARY AFFECTED PEATS WELD CUT PRNEL BEAT AMD FI- 400.00
TTING NEW PARTS (FRONTI

i SPRAYPAINTING CHARGES (REAR | §00.00
i SPRAYPAINTING CHARGES (FRONT) 400.00
TOTAL [+ 0 | 2,150.00

TUTAL REPAIR COST - 8,035.07

GS5T ] ; 562 .45

INVOICE AMOQUNT : B,587.52

IN PANEL-BEATING & BODY-WORK, OUR WORKSHOP IS WELL-EQUIPPED WITH THE LATEST TECHNOLOGY — CELETTE BENGH PULLER SYSTEM
WHICH ENABLE U5 TO MEASURE CORRECTLY & REPAIR MANY DIFFERENT KINDS OF DAMAGES, SERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIS A WHEEL-HOUSING CAN BE RESTORED BACK TO THE ACCORDING MEASUREMENT. WE ARE ABLE TOD REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO ITS ORIGINAL SPECIFICATIONS TO ENSURE SAFETY WHILE DRIVING

EREERR - ARARWEL > SEMEOS M - SRR P R o e LR R TN o A AT N o N Y



. Divwing Licarce @

KAN CAR RENTAL

E1 Delu Lane 12. Singapore 533147
Tel: (65) 6747 9560 - Fax: (65) 6748 1006
Co Feg No: 529062111 + GST Reg, No.: 52-908313-J

TP skk#<¥YR

TAX INVOICE

COMPREHENSIVE/ THIRD PARTY COVERAGE
RENTAL AGREEMENTNO.RA 4420

vanicie fog N0 SGF ¥ ¥ Z. Engine capuciy.

Dt Ot 1"{ !l" }a“i

Dt Il

€1 \=o18

Expiry Datis vears of Dmang

AENTER'S Liabilty for Vencie Damags snall NOT Exceed 55
pe Apcaten! | Dammage

Rormarks:

For Singapore Use Only

Own Damage Excess S§81,500.0
All damages borne by hirer for Third Party Coverage vehicle

Mk | Mota] "rlmlsh Tirne Chut Oq;n Tirrs 1 Eﬂ”‘,
isage T Mbifymmge Iny
COMPANY NAME ]
Esxterasad Dase ¢ Tore Hatum
Adomness
Form of Payrrant
a-f/ il
. Fa I%‘ﬂll‘n'l %58 15 © per Day g1 350
B i CHargs Fau
Dmnigratiis Comadt No
Wesay 058 P ek
-
pAveR NavE Jocalyn Chi onk  Ha San
Adirasg r Months @ 55 et Mokt
il (A
ul ()
Cresent H10-632 Adgmonal & 5§ per Hours
Lgoctt U dwsanal
NRICPassnon @ Uy of | TOTAL ¥ , =50
Dt of By Hatnali
s 3| 1 i l.'n:l'u«\':»sls:rwn:mm.u1«1.1.::117';:I L5 G4.5¢
Driving Liconce # cgl131 3 .hl' "F Couriry of ksue
Expery D vears o Diivirg TOTAL CHARGE DUE ¢ 444 50
AREHIERE: O DEPOSIT BY RENTER
Adirass
ot (1) BALANCE DUE FROM RENTER
T {C
Hip he
MNAC Passpon # Counbry o lzays
Dhatas ol Birgh Faicsnalsly
Colinbiy of lesie

Agresmuend Pregaied By

‘GMMWBV

| AENTEH'S D

RENTER'S DECLARATION:

I/'We agreed 1o the terms & conditions of Ihe above & declared thal all informalions given s lrue and comect in all respact. My/Our

driving licence(s) 1s/are current and not disqualifed from drmong. YWe hereby authonzed KAN CAR RENTAL o o

to this rental to my/our sccount

‘}mh AR

RENT 'S SIGYATURE & CO'S STAMP

ge all amount due

AUTHORIZED SIGNATURE (KAN CAR RENTAL)



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapare D48580
INSURANCE Frcne <65 5224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday 8am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-047375
Date of Reguest: 28/032018 Your Ref No: Online Purchase

Kan Fook Sing Mator Workshop
MNo. 61 Defu Lane 12

Singapore 539147

Dear SitfMadam,

Enquiry Date 29/032018

Enguiry By Alice Chau

TP Vehicle No SKG5427C

Accident Date 27003/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKGE42ZTC AXA Insurance Pte Lid 17/08/2017-16/09/2018 6338 7288
Thank You.

The images provided to you are taken from the original repons forwarded to the centie by the members of the General nsurance
Association of Singapore and we take no respansibility for thew accuracy or contents and shall be under no lability whatsoever for any
loss or damage arising out of or in connection with the repons or their images

This is @ computer generated document and requires no signature.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ge... 29 Mar 2018
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Uibl Industnal Park. Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Heg Mo 199607198R GST Aeg Mo 18-8607198-R

Afflliated to Federation Internationale Des Experts En Automoblile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:.CYNTHIA LOH

RO

Ref : CC4/ASM18005985/Gga3ql
Date: 18-07-2019
Code: ASM

1i | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKG 5427C Veh. Inspected SKK 8584R
Policy No. GA2675631 Coverage ($) 0.00
Claim No. SAMDOCTM Excess ($) 0.00
Assign From Assign Date 29/03/2018 .
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDGG20WS0J006543 Colour RED
Odomater 23215 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 GOODYEAR 7 mm
L/H Front Tyre |195/65 R15 GOODYEAR 7 mm
R/H Rear Tyre |195/65 R15 GOODYEAR 7 mm
L/H Rear Tyre |195/85 R15 GOODYEAR 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION
DAMAGES SEE DETAILS. '
-3 General Information
Accident Date  27/03/2018 Inspection Date 29/03/2018
Survey held at KAN FOOK SING MOTOR WORKSHOP '
81 DEFU LANE 12
SINGAPORE 539147
S5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; T Working Days
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TEL: 6256 3581 FAX: 6258 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg No 189607198R GST Reg No. 18-8607188-R Page No, 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKK BEEIIH:_
] W ey L | By | Our Adjusted
Qty | Description of Parts Condition Wm%ﬂ {ijj
REPLACEMENT OF PARTS
1|REAR BOOT COVER (CONSISTENT) BUCKLED 1,218.45 1,218.45
1|REAR BOOT CENTRE EMBLEM (CONSISTENT) NECESSARY 12120 12120
1|REAR BOOT VALVE EMBLEM (CONSISTENT) NECESSARY 13215 132.15
1|REAR BOOT LOCK (CONSISTENT) NOT NECESSARY - 3NM.75 -
1|REAR BOOT RUBBER [CONSISTENT) TWISTED . 381.80 381.80
1|REAR END PANEL (CONSISTENT} BUCKLED 781.45 781.45
1|REAR END PANEL TOP GARNISH (CONSISTENT) NOT NECESSARY 374.40 -
1|REAR BUMPER (CONSISTENT) DEFORMED 481.90 481.90
Z|REAR BUMPER BRACKET @%$132.25 (CONSISTENT) NOT NECESSARY 264 .50 -
2|REAR BUMPER SIDE RETAINER LONG E%$131.10 NOT NECESSARY 262 20
(CONSISTENT)
2|REAR BUMPER SIDE RETAINER SHORT @%141.50 NOT NECESSARY 283.00
(CONSISTENT)
10|REAR BUMPER CLIP @$5.00 (CONSISTENT) NECESSARY 50.00 50.00
1|FRONT BONNET (CONSISTENT) BENT 581.25 581.25
1|FRONT BONNET LOCK (CONSISTENT) BENT 141.45 141.45
1|FRONT BONNET EMBLEM (CONSISTENT) NECESSARY 13225 13225
1|FRONT BRACE PANEL (CONSISTENT) BENT 141.85 141 85
1|FRONT GRILLE (CONSISTENT) BROKEN 374.45 374 .45
B|FRONT GRILLE TOP GARNISH CLIP @%$5.00 MNECESSARY 40.00 40.00
{CONSISTENT)
2|FRONT HEADLAMP @3$1398.10 (CONSISTENT) N/S BROKEN / O/S 2,796.20 1.388.10
NOT NECESSARY
1|FRONT BUMPER (CONSISTENT) DEFORMED 481.10 481.10
1|FRONT BUMPER FOAM (CONSISTENT) CRACKED 171.10 171.10
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 288.90 -
2|FRONT BUMPER SIDE RETAINER @5130.25 NECESSARY 260.50 260.50
(CONSISTENT)
10|FRONT BUMPER CLIP @$5.00 (CONSISTENT) NECESSARY 50.00 50.00
1]AIR CON CONDENSER (CONSISTENT) cuT - 87210 g972.10
1|REAR LOCK SENSOR (CONSISTENT) (ADDITIONAL) DAMAGED 158.20 158.90
3|REAR WINDSCREEN MOLDING @S$60.00 (CONSISTENT) |NECESSARY 180.00 180.00

(ADDITIONAL)

Report Ref No. CC4/ASM18005985/Gga3q2




' Vd 74 LKK Auto Consultants Pte Ltd

el B4 I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408633
TEL 6256 3561 FAX: 6256 4315
Reg. No: 100607108R GST Reg. No. 19-0507188-R Page No.2 of 2
Description of Parts Condition | EStimate By |OurAdjusted
oy Pt Workshop (§))] ($)
LESS 30% DISCOUNT .3,4468.19 -2,475.03
8,045.78 5.775.07
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) (CONSISTENT) cur 30.00 30.00
1|REAR WINDSCREEN GUM (SN) (CONSISTENT) NECESSARY 40.00 40.00
70.00 70.00
LABOUR
TO CHECK WIRING SYSTEM (FRONT & REAR) 50.00 30.00
TO REMOVE/REFIT REAR WINDSCREEN GLASS. 100.00 100.00
TO REMOVE/REFIT /REFILL AIR CON GAS 80.00 60.00
TO REMOVE ALL NECESSARY AFFECTED PARTS WELD 980.00 00,00
CUT PANEL BEAT AND FITTING NEW PARTS (REAR)
TO REMOVE ALL NECESSARY AFFECTED PARTS WELD 720.00 400.00
CUT PANEL BEAT AND FITTING NEW PARTS (FRONT)
SPRAYPAINTING CHARGES (REAR). 820.00 600,00
SPRAYPAINTING CHARGE (FRONT), 750,00 400.00
3,500.00 2,190.00
GRAND TOTAL " 11,615.76 8,035.07|
| RECOMMENDED COST OF REPAIRS | I | 8,035.07]
Report Ref No. CC4/ASM1B005885/Gga3qg2
e
.'
XING GUO QIANG HO LEONG CHUAN
MMATAI, AMSAE-& Automotive Assessor

Automotive Assessor

DISCLAMER DF LIARILITY TO THIRD PARTIES:- Thin Repori s made saisly tor the une and bansfit of ihe Clani npmed on ihe oo pege of ihis Aeport.
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