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¥ AL LS LKK Auto Consultants Pte Ltd
P~ 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3551 FAX 6258 4315

Reg. No: 199807198R GST Req Mo 19.9807108.R

Affillated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD Ref CC3QBE1B005984/K1ub3
e |||
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJK §238M Veh. Inspected SHC a27%4
Policy No. Coverage (§) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 02/04/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar Steering
Brakes Modification
General
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4. Description of Damages
5, l General Information
Accident Date  28/03/2018 |Inspection Date 26/03/2018
Survey held at COMFORTOELGRO ENGINEERING PTELTD
58 LOYANG ORIVE
SINGAPCORE 508568
Ba. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




|
DMFGR'IDELGRO ComfortDelGro Engineering Pte Lid
© ENGINEERING R
MEmoen of COMFORIDELGRO Date/Time: 26:03:2018°16:44  Page : 1
;am:©  ARC Repair TP(CLSO)1 JOB CARD sales Order: 3813994 Jc 0305136208
OMER REGH Pﬂli.: EE?BH. MILEAGE
COMFORT TRANSPORTATION PTE LTD
e 7010045 MARE HYUNDAT s
?33 SIN MING DRIVE E o2
IESS |
Singapore SINGAPORE 575717 "OCELY 40 2803, 3018 14:10
65508755
lia1] TARGET
i = TROF Y8 8. 2015 i
R AR R uMGuo75548 | PO AETME
DESCRIFTION
scident Date: 28.03.2018
ATURE: 3P 28.03.18/B
/NO LABOR CODE DESCRIPTION
KED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGMNATURE
Aecgement Shp Exit Pazs
vamcie No
Mo SHCEB279A FZ CBE LKK SHCB279A
o Service Advisor Signatura/Date Mama of Service Advisor Date
stumed ko Sarvice Reception upon collection To ba kept by Security Guard




¥ L7 L s

- - @ Camnyitani

B BE =B Piw i Company Regisiration No 199607 1988
SEUBEAY E L #0225 PAYA U INDUSTRIAL PAKK. SINGAPURE 08953 TEL : (0651 62563861 FAX ¢ (681 62504115
Yourref:  To Be Advised Date: 02.04.2018

Our ref: CC3/QBE18005984/K1ub3

The Motor Claims Department
M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SHCS8279A
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 29.03.2018

at the premises of M/s ComfortDelGro Engineering Pte Ltd and have the following to report:-
Workshop Estimate Amount : 8§ 2,009.40

Revised Estimate Amount : S8 825.00

"Check" ltems Amount : S$ -

Market Value : 8% -

LTA Reimbursement Value : S§ =

Nett Value : 8§ -

Description of Damage: . I.-_T.——;h.r-——_-_z_-. -

The vehicle sustained damages at the S 2 j

N/S Body -

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours faithfully,



Cewgﬂ#inﬂcng
Dsta s 05.04.2018 gk Lopnening O LE
Fax S545 3155
FALIZATION FORM 3
b LKK Fax;
A KALVIN
Vehicie RegNo. - SHCa2734 Diate of Accident . 28.03.2018

Tha survey and esfimates of the repairs of ihe ahove-mentioned vehidle are a5 follows:-

. Tharepair job shall bl io: QBE - SJKE2IEM

i Tha finalized amount shall ba;

(a) SpamPars after List disoount $75.00
18l  Labour Charges £750.00
Total for Part-By-Part Repair Cost §825.00
lc)  Lumpsum Repair (iF applicable)
Total for Lumgsum repalr cost after Less: 20% $§0.00
Final Lumpsim Repair coat £0.00
i Estimmied normal period for repairs; 2 working days.

£ We shall treat the abave amount as 1 and Confirmed If thare Is no raply from you within

T warking days
5 Thank you for your ossistance. We confirm tha astimates and
fralized smount
Signature | Signatura
Marme : FAUZY BIN MOKHTAR Nama 1 b I"!
Tel ;82148319 Dste b/
Fax . B5468156
For Official Use Only
Document
Hem Arviunt Altsched f“"si il i‘; Remarks
Yes or No
1. Rentsl Rate PiDay YE&
2. lLoss of Income Paid N
3. Survey Fess
4. LTA Saarch Fee 7.48
5. Medical Fees (on bebalf
of driver, If applicabla)
6 Cwvarrun

Remarks:




- COMFORTDELGRO ENGINEERING FTELTD Date: 05.04.2018

REPAIR ESTIMATE Page: |

COMPANY: THIRD PARTY'S CLAIMS (CAS) JOB NO : 305136208
CUSTORMER: 7010045 REGN NO : SHCS270A
ADDRE S5 COMFORT TRANSPORTATION PTE LTD MILEAGE : 0000000000

383 SIN MING DRIVE MAKE ¢ HYUNDAIL

SINGAPORE SINGAPORE §75717 MODEL ;140

65508755 DATE OF REGN : 06082015

DATETIME IN : 28,03.2018 14:10

ACCIDENT DATE  : 28032018

JOB/ PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

C-a‘r REQUISITION

0001 28-0140103-0003-A  (140)FRT DOOR LOGO SONATA | 7500 0.00 7500
SUB-TOTAL : 7500

JOB NATURE
0000 L PANEL BEATING 200.00
0001 20-035 RENEW ADVERTISEMENT FRT FENDER LH 100.00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 450.00
SUB-TOTAL : 75000
( TOTAL : B2500

AUTHORISED : YES / NO
MVANAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE :




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

MAKE Fauzy
MODEL : HYUNDAI j40
| glt' Parts Description/ Labour Tvpe Unit Price Amount
Front Door Mirror (LH) Xﬁr,'?.. 5 980.50
et foe Lo () x = SUB TOTAL S 980.50
frout form () X £ap LESS 20% 5 19610
Z DISCOUNTED TOTAL 5 T84.40
Front Fender Advertisement Logo (LH) #— L b 100.00 |Nett
Front Door Comfont Logo (LH) g 5 75.00 |Nen
Front Door Advertisement Logo (LH) X ™ 5 100,00 |Nert
5 275.00
Labour Charge leo
Panel Beating-Fender/Door S 25680
Spray Punting Charge S M 5o
Wiring Charge S SO0 X4
Tuff Kote § 5040 e as,
TOTAL LABOLR 5 950.00
ESTIMATE TOTAL S 200940
k’;’" (((A,
2 ? J%r fJ' ﬁ'ré- LEHﬂFQ E{.‘ﬂ[n J|I;|..-|!_ I"’:""!d.f ﬂohﬁ‘
m'ﬁ' FtEI'-'H‘I-r{-' ol the fol Jring:;
2 For T bt sy s
P E e [
[ N hagia
= = o iNegd = i
ﬁ’% ﬁ f * * Supplenfon: i ang
- TN, T bk e )
e
This 5 on nal estmate based on a visunl mspecuon of (1 nGosexeiucle. The finol repar quantum wil
| b ri;l'.-__.l iler ihe vehoele i surveved by am ---"-.-n‘.__--..m_'l;'hl. IsUrAnce COImpans |




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE® =

MAKE
MODEL : HYUNDAL id0

| Qty ! Parts Description/ Labour | Type | Unit Price | Amount |

Front Door Mirror (LH} Xﬁr.'].- 5 980,50
- L F; 5
[roet fende (B) scrpr SUB TOTAL s Tsn |“|
Frl-'fﬂ"' fﬁ"} P LESS 20% 5 96,11
DISCOUNTED TOTAL s TR4.40
Fromt Fender Advertisement Logo (LH) #~ 3 100,00 |Nett
Front Door Comfort Logo (LH) ) 5 75.00 |Net
Fromt Door Advertisement Logo (LH) X S 100.00 [Nett
S 275.00
Labour Charge leo
Panel Beatung-Fender Door 5 "756'56‘
Spray Painting Charge S g,ueﬂfr“ “re
Wiring Charge S ﬂHﬂJk'
Tuff Kote 5 W e
TOTAL LABOUR S 050.00
ESTIMATE TOTAL 5 2,009.40

b Ly 0
: % ek ——
} H

[}
* T iag Mowing;
0 Peaurved butorniains *

o Totispley dam T PG
» Purs i '. i g i VY

|2/ 4
e b e |

LR o

Jr. 1M

. § i AT § -
This is an initial estimate based on a visual inspection ¢ llﬁ',gﬁ\?t vehicle. The final reparr quantum pill
be prepared afler the vehicle is surveved by o motor SurveVe wihe jpsurance company




Thin Thin SLKI{Autn!

From: Thin Thin [LKKAuUto)

Sent: Monday, 10 September 2018 5:41 PM

To: ‘BLISSCLEANINGES@GMAILCOM'

Cc: ‘kenzob1@hotmail.com’

Subject: RE: ACCIDENT ON 28/03/2018 INVOLVING SJK 6239M AND SHC 82794

Dear Mr Chin,

Piease be informed that below matter is pending for your kind reply. Kindly let us know your convenient time so we can
arrange with our surveyor.

We would be grateful your reply before 15/09/18. Failing which we shall proceed with negotiation with Third Party
claimant,

Please be informed that the settlements are on a without prejudice basis and there is no admission of liability and any
settlement should not bind any claims whatsoever by you/your driver against the other party’s insurer arising from this
particular accident.

Hest Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phome: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408033)

Fram: Thin Thin (LEKAuto)

Sent: Tuesday, 21 August 2018 5:31 PM

To: 'BLISSCLEANINGBE @GMAIL.COM' <BLISSCLEANINGBB@GMAILCOM:=

Cc: 'kenzobl@hotmail.com' <kenzobl@hotmail.com>

Subject: FW: ACCIDENT ON 28/03/2018 INVOLVING SJK 6239M AND SHC 8279A
Dear Mr Chin,

We understand that you are disputing the damages to Third party vehicle.

We would like to invite you to come to our office LKK Auto Consultants Pte Ltd (51 Ubi Ave 1 #01-25 Paya Ubi
Industrial Park (5) 408933) to clarify the matter in order for us to resolve the matter amicably.

Kindly let us know your convenient time so we can arrange with our surveyor, Our surveyor will be able to proper
discuss the details on the estimated repair cost.

Our operation hours is between 9:30AM to 5:20 PM (weekdays).

Best Regards,



« Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lud
Phone: 6841-2360 | email: thinthin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Thin Thin (LKKAuto)

Sent: Friday, 6 July 2018 3:10 PM

To: 'kenzo61@hotmail.com' <kenzo6l@hotmail.com>

Subject: ACCIDENT ON 28/03/2018 INVOLVING SJK 6239M AND SHC B2794

Dear Sir,

As spoken, enclosed herewith letter, accident scene photos and our surveyor inspection photos for your record purpose
only.

Hest Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthing@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{4080373)



i

£ UBLAVE |, 200-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408913 TEL @ (065) 62561561 FAX : (65) A2564315

Our Ref: CC3/QBE18005984/K1ub3

24 MAY 2018

CHIN KOK LEONG KENNETH
BLK 194 RIVER VALE DRIVE
#02-775

SINGAPORE 540194

Dear Sir/Madam,
ACCIDENT INVOLVING SJK 6239M & SHC 8279A ON 28/03/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
THIN THIN HLAING
Case Handler

DID: 6841 2360
FAX: 674] 4108

Email: thinthin@lkkauto.com

ec.  UBE Insurance (Singapore) Pte Lid
(Motor Claims Dept)



COMFORIDELCRO

Our Ref T 0318/ SHC8279A WT(st) ENGINEERING
Date 11-Apr-18 CDGE Taxi Claims Dept st E

59 Loyang Drive dth Fir
QBE INSURANCE (INT'L) LTD Singapore 508969

1 Raffles Quay #29-10
South Tower

Singapore 048583 WITHOUT PREJUDICE

Attn : Motor Claims Department

Dear Sir
ACCIDENT INVOLVING OUR TAXI SHCB8279A YOUR INSURED SJKG6239M
AND OTHER ON 28.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHCB8279A which was invalved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJK6239M
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

Cost of Repair B8B2.75

=y

$

2 4 days Lossof Rental @ 5 115.00 perday 3 460,00
3 Survey Report Fees {Surveyed by Mis LKK) 3 -
4 LTA Search Fees E 7.49
5 GIA/ Police Report Fees S 2
6 Towing / Medical / Transporation Fees ] -

SubTotal: § 135024
HIRER'S CLAIM
7 4 days Lossof Income @ $ 8000 perdays $ 320.00

Total Claims : § 167024

We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopled photographs 7 pcs
b) LTA search slip/s of : SJKB239M
¢) GIA/ Police report/s of : SHCE279A

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) TowingMeadical billireceipts ( ) Certificate of Insurance
{ X ) Photocopies of Accident Scene | x ) Downtime/Mileage record { » ) Rental Rate |attar

Kindly look into the matter and let us hear from you on the settlement of the said claims as
spon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
lo any persanal injury claim (if any) of the taxi driver

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Departmant

Tel: 6214 8737 Fax: 6214 18 Email : willamtancdge com.sg o

COMFORIDELGRO n -



/

21 UHIAVE ), #0125 PAYA UBLINDUSTRIAL FARK, SINGAPORE 408938 TEL : (065) 62563561 EAN @ 1063} a250415

Our Ref: CC3/QBE18005984/K 1ub3
24 MAY 2018

CHIN KOK LEONG KENNETH
BLK 194 RIVER VALE DRIVE
#02-775

SINGAPORE 540194

Dear Sir/Madam,
ACCIDENT INVOLVING SJK 6239M & SHC 8279A ON 28/03/2018

We refer 10 the above accidemt where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
THIN THIN HLAING
Case Handler

DID: 6841 2360
FAX: 6741 4108

Email: thinthin@lkkauto.com

c.c. OBE Insurance (Singapore) Pte Ltd
(Mortar Claims Dept)



- CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING |40 SHCB279A , SIK6239M ON 28-Mar-18 10:30
ALONG ALONG SIMS WAY BEFORE GEYLANG RD JUNCTION
[/ We LEE JEE HWEE (Hirer) NRIC Mo.: S0156280)
and/for NED HOCK KOON [Redef) NRIC No.: S6905249E

Taxi Number SHCB279A
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

L. To submit my/our claims for damages, costs and axpense, Iincluding loss of Income, loss of rental,
medical fée and legal costs,

2. To have absolute discretion to agree to any settiement or compensation amount in respect of my/our claim
against third party [except personal Injuries and medicasl ciaims).

3. To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceads) In respect of the claim against third party and payment by chegue

|
|
| shall be forward directly to CDGE In accordance with CDGE's instruction and made in favour of
. "ComfortDelGro Engineering Pte Ltd".

Date 28-Mar-2018

Name af Hirer LEE JEE HWEE

Hirer NRIC S0156280] Signature :

Address 548 PASIR RIS STREET 51 #07-49
510548

Contact No. 97275358

Mame of Reliel NEO HOCK KOON

Relief NRIC S6905249E Signature ;

Address 446 PASIR RIS DRIVE 6 #10-104
510448

Cantact Mo, 96935577

L L Rl Ly iy e L, ) i TR SRR |  PCIN. SRR | , TR SNC | | A S I O 7.1 & L N R ] - - A



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Referance TOA1BSHCBZTaAMTIEL)
Our Referance VC011331

IIWe, Comfort Transportation Pte Ltd hereby acknowledge the sum of Singapore
Dollars: One thousand three hundred and eighty only (S$ 1,38 being full
discharge and satisfaction of all claims against QBE Insurance (International) Limited
and their Insured, 'CHIN KOK LEONG KENNETH, over damage to my/our vehicle
SHC 8279A from an accident involving SHC 8279A and SJK 6239M AT SIMS WAY,
which occurred on 28/03/2018 at about 1045 hours.

Further, |/we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and l/we hereby discharge and release
the said QBE Insurance (Intemational) Limited and their Insured ‘CHIN KOK LEONG
KENNETH, from all claims, demands or action of damages as a result of the said
accident.

Also, l/we hereby agree lo indemnify and keep Indemnified the said QBE Insurance
(International) Limited against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Dated this (day) "9 of (month) Aol (vear) 2018

/ A |
SlrgnalurE[ ! Witness's Signature

. |
Claimant's:Name Witness's Name
FIN/NRIC No. FIN/NRIC No.
c N . iy feme] pl il -

Address ' Address

Please raturn to:

General Claims Department

d Insurance | Iintermabonda ) L1d
1 Raffles Quay
#29-10 South Tower Singapore
048583
Fax: 6534 5356

Company stamp if applicable



COMFORIDELGRO
ENGINEERING

¥

of COMFORDELCRO

A mamber
GST REG. NO. M2-8921817-3
B010056
(OBE INSURANCE (INT'L)IAD

29-10 1 RAFFLES QUAY SOUTH TOWKR
SINGAPORE SG 048583

CONTACT RO: BZ24BR33

S5/No Part No.

FART REQUISITION

OO0 28-01-M 03-0003

JOR NATURR

0001 1
a0az  20-05
0003 23-5072

ComflortDelGro Engincering Ple Lid
A memmber of COMPORIENI i)
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Our Ref: CT18030910
Lomlort

| g

Date: 09 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 28/03/2018 @ 10:30 hrs

ALONG ALONG SIMS WAY BEFORE GEYLANG RD JUNCTION
INVOLVING SJKBE239M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHCB279A (the "Taxi"). The Taxi was hired to LEE JEE HWEE IC NO
$0156280J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Flease be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facaimile +65 6453 3183









Insurance Particulars Enquiry By Agents Detail htps:ivrl lta gov.sg/ltn/vrl/action/insPantDetailBy AATFUNCTION ..

Enquire Vehicle Insurer

Vehicle Mo. Incident Date/Time Search Status Insurance Company Code  Insurance Company Name

SIKA2I9M  2BMar 2018/ 10:30:00  Succssshl Qo QBE INSURANCE (SINGAPORE) FTELTD
Previous OK

Lol 28/03/2018, 3:51 PM



Thin Thin !LKKAutn!

From: Thin Thin (LKKAuUto)

Sent: Friday, 5 October 2018 9:32 AM

To: Joyce Foo', claims-singapore@gbe.com

Cc: Admin A; Shu Pei (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SJK6239M (Ol : QBE - TBA) AND SHCB279A

(TP - LKK REF - CC3/QBE18005984/K1ub3 ) on 28.03.2018 [VC011331]

Dear Joyce,

Please be inform that we have send final reminder and there is no response from Ol and OID.
Therefore, we have proceed to negotiate and settle with TP repairer and pending for DV from TP.
Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Joyce Foo <joyce.foo@gbe.com=

Sent: Friday, 5 October 2018 8:25 AM

To: Thin Thin [LKKAuto) <thinthin@lkkauto.com>; claims-singapore@gbe.com

Ce: Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIK6239M (01 : QBE - TBA) AND SHCB279A (TP : LKK REF -
CC3/QBE18005984/K1ub3 | on 28.03.2018 [VC011331)

Hi Thin Thin

‘We refer to the above.

Please advise status of the claim.

Thank You & Best Regards

Ioyoe Fog
Semor Assmtant - Claims
(JBE Adla Pacific - Singapore

QBE Insuranca (Singapera) Pie Lig
Phone. «55 6477 1164

Emall joycs fooffigbs com

Yisil us on the web &t www ghe Com 50



ngillﬂﬂl’illg& —— ,-';' - -
Construction  .Accident *

From: Joyce Foo [mallto:joyee. foo@gbe.com]

Sent: Monday, 10 September, 2018 2:12 PM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; claims-singapore @gbe.com

Cc: Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto) <shupei@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving 5JK6239M (Ol : QBE - TBA) AND SHC8273A (TP : LKK REF -
CC3/QBE18005984/K1ub3 ) on 28.03.2018 [VCD11331]

Your ref ; VC011331
Our ref: CC3/QBE18B005984/K1ub3

Dear Thin Thin
We rafer to the above

Please send a final reminder to Insured and give a deadline for him to revert. If still no response, please proceed to
settle

Thank You & Best Regards

yce Foo
Sanor Asstsiant - Clams

QBE Asia Pacific - Singapore

(QBE Insurance (Singapons) Pie Lid
Phong +85 6477 1184

il oyee foogbe com
Vimit us on the web at www Obe com 5g

N

.' .r T . r 1" :-
Engineering& ™ - - ==

Construction ' . Accidemt  *; Molor”

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com)|
Sent: Monday, 10 September, 2018 11:30 AM



+ To: loyce Foo < i be.com>
Cc: Admin A <admin-a@|kkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving 5JK6239M (Ol : QBE - TBA) AND SHCB279A (TP : LKK REF -
CC3/QBE18005984/K1ub3 ) on 28.03.2018

Dear Joyce,

We refer to the below matter.

Please be inform that we have invited Mr Chin to come to our office.

However, there is no response from him.

Kindly let us have your further instruction as TP is keep on chasing us for settlement.

Thanks.

Hest Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6841-2460 | email: thinthin@ kkaute.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joyce Foo <joyce.foo@abe.coms>
Sent: Friday, 6 July 2018 2:56 PM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; Shu Pei (LKKAuto)
<shupei@ikkauto.com>

Subject: FW: Direct Settlement - Accident Involving SJK6239M (01 : QBE - TBA) AND SHC8279A (TP : LKK REF -
CC3/QBE18005984/K1ub3 ) on 28.03.2018

Your ref : VCO11331
Our ref: CC3/QBE18005984/K1ub3

Dear Thin Thin
We refer to the above.

Please proceed to settle as advised.

Thank You & Best Regards

Joyoa Foo
Sangr Assistant - Claims
OBE Asis Pacific = Singapore

QBE Insurance (Singapore) Pre Lig
Phone: +85 8477 1184
Email joyce fooffiobe com



Wikt us on the wab 8l www gbe com g

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com)

Sent: Friday, 6 July, 2018 11:15 AM

To: Joyce Foo <joyce.foo@gbe.com>

Ce: Admin A <admin-a@|kkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SJIK6238M (Ol : QBE - TBA) AND SHC8279A (TP : LKK REF -
CC3/0BE1RD05984/K1ub3 ) on 28,03.2018

Your ref : VCD11331
Our ref: CC3/QBE1B005984/K1ub3 "Without Prejudice”

Dear Sir / Madam,

ACCIDENT ON 28/03/2018 INVOLVING SIK 6239M AND SHC 8279A

We refer to the above accident

The accident occurred while OID vehicle encroaching into TP lane and collided with TP vehicle.

According to GIA Barometer of Liability, our insured’s liability is down. We did clarify with Ol the nature of the accident.
We had informed Ol about the NCD issue

Summary of offer made to workshop ComfortDelGro Engineering Pte Ltd is as follows

Amount Claimed Amount Revised
1. Cost of Repairs $ 2,150.06 S 88275
2. Loss of Rental | 5115 x 3 days) S 460.00 S 34500
3, Loss of Income (S 50 x 3 days) 5 320.00 5 150.00
4. LTA Search Fee 5 7.49 5 7.49
$2,037.55 51,385.24

Enclosed herewith the relevant supporting documents for your kind perusal.
For your approval please.

Best Regards,

Thin Thin Hlaing | Case Handles



. LEK Auto Consultants Pre Ltd

'hone: 6843-2360 | email: thinthinglkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Joyce Foo [mallto:joyce.foo@gbe.com

Sent: Monday, 16 April 2018 3:52 PM

To: Shu Pel (LKKAuto) <shupei@|kkauto.com=

Cc: Thin Thin [LKKAuto) <thinthin@Ikkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving SJK6239M (01 : QBE - TBA) AND SHCB279A (TP : LKK REF -
CC3/QBE18005984/K1ub3 ) on 28.03.2018

Our Ref. VC011331
Hi

Attached OI's report for your retention.

Thank You & Best Regards

WeE Foo
Senior Assistant - Claimsg
QBE Asu Paclic = Singapore

QBE Insurance (Singapore) Pe Lig
Phane. +55 8477 1184
Email jpyee fouBgbe com

Visit us on tha wab &t www gbe com sg

From: Shu Pej (LKKAuto) [mailto:shupei@lkkauto.com)

Sent: Monday, 16 April, 2018 1:44 PM

To: Joyce Foo <joyce.foo@gbe.com>

Cc: Thin Thin {LKKAuto) <thinthin@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIK6239M (01 : QBE - TBA) AND SHC8279A (TP : LKK REF -
CC3/QBE18005984/K1ub3 ) on 28.03.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action,
5



Thank youw.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Lid

Phone: 6366-D055 | emall: shupsi@ldauto com | fax 5741.4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408333)

From: Shu Pei (LKKAuto)
Sent: Manday, 2 April 2018 5:28 PM

To: 'loyce Foo' <joyce.foo@gbe.com>

Cc: Thin Thin [LKKAuto) <thinthin@Ikkauto.com>; Admin A min-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SJK6239M (0| : QBE - TBA) AND SHC8279A (TP : LKK REF -
CC3/QBE18005984/K1ub3 ) on 28.03.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 8279A at M/s ComfortDelGro Engineering Pte
Ltd - Loyang.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360,

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard coples produced.
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or telephone. You should also delete this email and destroy any hard copies produced.



’ VV LKK Auto Consultants Pte Ltd

I B 51 Ubl Ave 1 #801-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3581 FAX: 6256 4315
Reg. No. 195807198R GST Reg. No. 19-980T158-R
Affillated to Federation Internationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTELTD Ref CCIOBE1B005984/K Tub3g2

1 RAFFLES QUAY #29-10 SOUTH

TOWERSINGAPORE 048583 ve;: e MHIII”"WWI”“I

Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJK 6238M Veh. Inspected SHC B278A
Policy No. 8-VOD16326-MVA Coverage ($) 0.00
Claim No. VC011331 Excess (§) 0.00
Assign From Assign Date 28/03/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.C 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMGUOD75548 Caolour BLUE
Odometer 305882 Steering IN CRDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK Tmm
R/H Rear Tyre |205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7T mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS
5. General Information
Accident Date  28/03/2018 |Inspection Date 29/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508889
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days
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174 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL: B258 3581 FAXM: G258 43158

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Rapor is made soleky fod e use and bessafit of the Client named an Uhe trond page of B Report.

Heg Mo 190960T188R GST Reg. No, 19-9607198-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC B279A
Qty Description of Parts Condition m mﬂgﬂ W*;ll“ﬂ-ﬂ
BEPLACEMENT OF PARTS
1|FRONT DOOR MIRROR {LH) TO REPAIR SEE 880.50
LABOUR
1|FRONT FENDER [LH) (NPA) TO REPAIR SEE
LABOUR
1|FRONT DOOR (LH) (NPA) TO REPAIR SEE
LABOUR
LESS 20% DISCOUNT -188.10
784.40
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (LH) [SM) NECESSARY 100.00 100.00
1|FRONT DOOR COMFORT LOGO (LH) (SN) NECESSARY 75.00 75.00
1|FRONT DOOR ADVERTISEMENT LOGO (LH) (SN) NOT NECESSARY 100.00
275.00 175.00
LABOQUR
PANEL BEATING -FENDER /DOOR INCLUSIVE OF THE 250.00 200.00
REPAIR OF FRONT DOOR MIRROR (LH) FRONT FENDER
{LH) AND FRONT DOOR (LH)
SPRAY PAINTING CHARGE 600.00 450,00
WIRING CHARGE NOT NECESSARY 50.00
TUFF KOTE NOT NECESSARY 50.00
850.00 §50.00
GRAND TOTAL 2,009.40 B25.00
[ RECOMMENDED COST OF REPAIRS I 825.00|
Report Ref No. CC3/QBE18005984/K1ub3q2
fﬁ
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor




