Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 6 November 2018 12:25 PM

To: Janet Tan

Cc: Admin A

Subject: <5eek Mandate>: Direct Settlement - Accident Involving GBGB707L (Ol : EQI -
DM18HO00813/jt) and SHBI730L (TP : LKK REF -CC3/EQI18005982/Kpb3) on
27.03.2018

Attachments: LKK Survey Report & Photos.pdf; TP LOD_SHB9730L.pdf

Your ref : DM18HO00813/jt
Cur ref : CC3/EQINB005982/Kpb3s2

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG B707L(Ol) / SHB 9730L(TP)/ OTHERS ON 27/03/2018

We refer to the above matter.

The said chain collision involved 3 vehicles whereby our insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have to settie the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval fo offer Third Party repairer "Trans-cab Auto Services Ple Lid" ot $14,672.83(all-in).

The sumrmary is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $78.760.14 $13,321.50
2. Loss of Rental (9days x $99.32) 3 89388 § B93.88 (9days x $99.32)
3. Loss of Income (9days x $50.00) $  450.00 $  450.00 (9days x $50.00)
4, LTA/GIA search fee % 7.45 + 7.45
Total | $80,111.47 $14672.83

"*07days recommendation for repair + 1PH + 1Sunday = 9days
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408037)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax MNo. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1803-251
Your Ref . GBG8707G, SJZ1940(NOT ACCURATE)
Date . 27.September 2018

EQ INSURANCE LIMITED
Dear Sir/Madam,

ACCIDENT INVOLVING SHB9730L AND GBG8707G, SJZ1940(NOT ACCURATE) ON
27/03/18 05:40 PM ALONG CTE TOWARDS WOODLANDS

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GS5T) % 13,321.50

2 Loss of Rental for _T_ days @ $_ 9922 per day 3 893.88

3, Loss of Income for _T__ days @ $__ <Y __ per day $ 450.00

4 LTA Search Fee g 7.45

5 Survey Fee L 0.00
Total % 1467283

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel Mo, : 6603 1250 (DID)

Mote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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Our Ref: CC3/EQI18005982/Kpb3
14 AUG 2018

ENG TAT LEE FURNITURE CONTRACTOR
10 DEFU LANE 1

SINGAPORE 539485

ATTN: THE MANAGEMENT

Dear SirrfMadam,
ACCIDENT INVOLVING GBG 8707L/ SHB 9730L/ OTHERS ON 27/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by yvour motor insurer, EQ Insurance Company Ltd to deal with the third party
claim against vour policy.

We have received a claim from SHB 9730L against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of vour insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal EQ
INSURANCE COMPANY LIMITED.

Please call us if you have further queries.

Yours faithfully,

CI-IILMI&U TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

EMAIL: chewht(@lkkauto.com

C.C. EQ INSURANCE COMPANY LIMITED
{Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9730L and GBGR707G, SJZ1940(NOT ACCURATE) along CTE TOWARDS
WOODLANDS on 27/03/18 05:40 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 27 (day) of September 2018

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



Trans-Cab Auto Services Pte Ltd
Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6bG6

Fax: 6287 7764

Co.Reg. No.:  201019626G

G5T Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:

EQ INSURANCE COMPANY LIMITED
§ Maxwell Road

#17-00 Tower Block, MND Complex

INVOICE NO.  :INV1809-162
DATE : 27. September 2013
REFEREMNCE NO : AAD1B03-251

069110 Singapore TERMS L
DUE DATE : 27. September 2018
ATTENTION: PAGE =1
llﬁf}. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
Invoice Mo, INV1B06-085:
1. 6050101 REPAIR-SHBO730LDOA 27.03.18(LUMP SUM-18) 1 13,321.50 1332150
Total SGD Excl. GST: 12,450.00
7% G5T: 871.50
#+#+ THIRTEEN THOUSAND THREE HUNDRED TWENTY ONE AND FIFTY 5GD
Total SGD Incl. GST : 13,321.50

GNL e

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Ltd”

2) Please guote our Invoice Number during payment.

3) We resarve the right to charge interest & 1.5% per manth on overdue invaice.

4) Any dispute as to the accuracy, charges ete of this invoice must be communicated within 10 days from the date hereof failing which it shall b

deermned to have been uncanditionally accepted

E.&0.E

THIS IS A COMPUTER GEMERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

27 September, 2018

To Whom It May Concern

Dear Sir / Madam,
Accident on 27/03/18 05:40 PM at CTE TOWARDS WOODLANDS

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHE9730L. The taxi was hired to SHEW TCOH
CHONG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $99.32 per day (inclusive of GST).

2 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is a computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

27-03-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD1B03-251 Accident Date 27-03-2018
2B/3/2018 11:51 4,/4;2018 14:00 SHB9730L

40472018 14:01 5/4/2018 14:30 SHBO73I0L

Yours Faithfully,
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager



APAIAR Wahirda Inenransa Particailara Fonoing

Vehicle Insurance Particulars Result

Vehicle Mo, Incident 'I:}gtemrne Insurance Company Name

(ClRiGs/opE ~ 27Mar 2018/17:40:00  EQINSURANCE COMPANY LTD

SFH1616D 27 Mar 2018/ 20:15:00  AXA INSURANCE PTELTD
Print OK Save as PDF
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Traffic Police

10 Ubl Ave 3
INGAPORE Shep s
OLICE FORCE Fa: 65474749

Date: 21/82018

RESEND 26 SEP 2018

Your Ref: Please advise

Our Ref: TPOOD113296/50
TP/IP/22173/2018

M/s R. S. SOLOMON LLC 4 CHt) A
300 BEACH ROAD

# 12-03/04

THE CONCOURSE

SINGAPORE 199555

Drzar Sir / Madam
Attn: Mr Siaw Kin Yeow

ACCIDENT INVOLVING VEHICLES NO. GBGS707G, SHBY730A & SJZ1940A ON 27/3/2018

I refer to your e-application on 13/8/2018. 1 wish to draw to your attention to the itemy{s)
marked *X" hereunder:-

which did nol fll within the various categorics of exceplions. You may wish to know thal this is porsuant to

Please be informed that Traffic Police will not be investigating into the accident as it is a non-injury case
the Non-Injury Accident Reporting Seheme which was implemented on 1 May 1999,

‘:' This case is still under investigation. The investigation officer is Tel:

] Ma action s being taken against anyone in this case. This does not preclude further prosecution
j should new evidence emerge later. Our findings do not affect insurance and civil claims.

:| Action is being taken against the driver of for careless driving.

The driver of has accepted the offer of composition on for inconsiderate
driving,

f % The driver of GBGET07G bas been issued a warning for driving without a licence and
careless driving,

:i A copy of report No. is attached.

i:] There is no report lodged by the driver of

Please be informed that Traffic Police would not be investi gating Into the accident as it occurred
outside Singapore, which was not under our jurisdiction,

Yours faithfully
| SURIATI BTE BUANG

for HEAD INVESTIGATION
TRA FOLICE
"delete whera inapplicabla

A FORCE FOR THE NATION STy e NP 510



