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| V4 LKK Auto Consultants Pte Ltd
‘_; ‘7 ; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

e TEL: 6255 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 19-9607198-R

1A
he

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC3/EQI18005982/Kpb3

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date: 02-04-2018

MND COMPLEXSINGAPORE 069110

Code : EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 8707L Veh. Inspected SHB 9730L
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date D2/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
seneral
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/03/2018 |'mspactinn Date 29/03/2018

Survey held at TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO ST 63
SINGAPORE 569111

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Your ref; To Be Advised
Our ref: CC3/EQIIB005982/Kpb3 Date: 02.04.2018
The Motor Claims Departiment
M/s EQ INSURANCE COMPANY LTD
Dear SivMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SHBY730L

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 29.03.2018
at the premises of M/s_Trans-cab Auto Services Pte Ltd _and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check” Ilgms Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
Front & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

Yours Taithfully,

KENNETH KONG
Licensed Appraiser
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Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel Mo. : 6287 6666

Fax No.: 6257 1330

CO./GST Reg. No. 201019626G

SHB 9730L
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Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART

BUMPER COVER FRT

BUMPER SPOILER FRT
BUMPER ABSORBER FRT
BUMPER RETAIMER FRT LH
BUMPER SUPPORT FRT
BUMPER RETAINER FRT RH
BUMPER SUPPORT FRT
BUMPER UNDERTRAY FRT
BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE LH

BUMPER FOG LAMP GRILLE RH

BUMPER BEAM FRT
TOW COVER FRT
RADIATOR GRILLE

RADIATOR GRILLE BADGE 'RENAULT'

RADIATOR GRILLE FRAME
FRAME FULL SUPPORT PANEL

FRAME FULL SUPPORT BRACKET

FRONT BRACE PANEL
HORN

HORMN BRACKET
HEADLALMP LH
HEADLALMP RH
HEADLAMP PANEL FRT LH
HEADLAMP PANEL FRT RH
BONMET

BONNET INSULATOR
BONNET STRUT LH

AAD1803-251

g7 Ak, -
L7 Sgy &

SHB 9730L
VF1ABL15AUC280344
RENAULT

LATITUDE

27.3.2018

EQ

LIST

b i el

Ju 18175¢
S, 39468X
S, 151414
ro, 12388 X
Dry 15077
[+ 12388 £
f. 47283«
Pr7 26680 —
Jny 20721 ¢
fin 20721 X
T 91408 X
J~ 2861 A
T 170778 %
Jia 22536 X
fu 135375 ¥
JSen 61590 X
fuu 8979 X
17722 X
o 31417 x
T 4045 X
I 118443 X
e 118443
A 152154
. 15215X
/T 194163K
S 40573X
/v, 8861 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./G5T Reg. No. 2010196266

SHB 9730L
29 BONNET STRUT RH
30 BOMNNET HINGE LH
3 BONNET HINGE RH
32 BONMET LOCK
33 BONMET CABLE
34 BONNET CABLE COVER
35 BONNET SEAL OUTER
36 BONNET SEAL INNER
37 FENDER PANEL FRT LH
38 FENDER PANEL FRT RH
39 WHEELARCH FRT LH
40 WHEELARCH FRT RH
41 FENDER BRACKET LOWER LH
42 FENDER BRACKET LOWER RH
43 FENDER INSULATOR LH
44 FENDER INSULATOR RH

1

1

1

1

i

1

1

1

1

1

1

1

1

1

1

1

45 1 BUMPER COVER REAR

46 1 BUMPER LOWER REAR

47 1 BUMPER BRACKET CTR REAR
48 1 BUMEPR BRACKET SIDE RH REAR
49 1 BUMEPR RETAINER RH REAR

50 1 BUMPER REFLECTOR RH

51 1 BUMEPR BRACKET SIDE LH REAR
52 1 BUMEPR RETAINER LH REAR

53 1 BUMPER REFLECTOR LH

54 1 BUMPER BEAM REAR

55 1 BUMPER BEAM BRACKET LH REAR
56 1  BUMPER BEAM BRACKET RH REAR
57 1 BOOT REAR

58 1 BOOT FINISHER

59 1 BOOT WHEATERSTRIP

60 1 BOOT REFLECTOR LAMP LH

61 1 BOOT REFLECTOR LAMP RH

62 1 BOOT BADGE 'RENAULT

63 1 BOOT BADGE

b4 1 BOOTSTRUT LH

65 1 BOOT STRUT RH

66 1 BOOT HINGE LH

%mmmmmmﬁmmwmmmﬁmwmmmmmmHﬁmwmmmmmmmmmmbﬂ

AAD1803-251

8861
T 34831
348 31
71 30548
Fe 11919
161.03
le 9236 ) X
157.28
7 783.83
U 78383
27884
/S 27884
o 1579
s 1579
Je 13084
M 13084
1,108.46 —
NI T 76884 —
7'7 11347 —
Iy 13597 y
fan 4499 ¥
€I 4361 —
fii 13597 A
27 w4499
€ 4361
77752
4 22595 ——

3 22595
4 287268 —

CrAD 47006 —
11 Jter 33305 —

Crq 49335 —
€/ 49335 —
e, 22536 «—
e 22536 “—

BN 27608 X
T 27608 X
/2 36784 X



Trans-cab Auto Services Pte Ltd AAD1803-251
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No.: 6257 1330

CO./GST Reg. No. 201019626G

SHB 9730L
67 1 BOOT HINGE RH $ 7T 36784 ¥
68 1 BOOT INNER TRIM $ T, 58645 X
69 1 BOOTSWITCH $ Ji, 16813 X
70 1 BOOTLOCK $ et 20267 —
71 1 BOOT LOCK CATCH $ 7L 7440 X
72 2 LICENCE PLATE LAMP $ fv 5052 x
73 2 BOOT RUBBER PLUG g P 22181
74 1 FENDER PANEL INNER TRIM REAR LH $ f 67145 X
75 1 FENDER PANEL REAR LH $ T 329913 x
76 1 WHEELARCH REAR LH g T 54347 x
77 1 FENDER PANEL INNER TRIM REAR RH $ fu 67145 X
78 1 FENDER PANEL REAR RH $ #T 329913 ¥
79 1 WHEELARCH REAR RH $ Fo 54347
80 1 FENDER PANEL REAR LH $ #T 329913 X
81 1 WHEELARCH REAR LH $ S v, 54347 X
82 1 TAILLAMPRH $ Jemy 55255 v
83 1 TAILLAMP PANEL RH $ T 986.70 ¥
84 1 TAILLAMP LH $ PF et 5555 —
85 1 TAILLAMP PANEL LH $ #T 98670 A
86 1 OUTER PANEL REAR (End Panel) $ % 147177 —
87 1 OUTERPANELREAR (End Panel)TRIM $ Pt 40456 —
88 1 SPARE WHEEL PANEL (Luggage Floor Panel) $ AT 2189.88 X
89 1 SPARE WHEEL PANEL TRIM $ Jui e1221 x
90 1 EXHAUST REAR $ T 7,489.05
91 1  EXHAUST CAP REAR 3 #T 23049 X
TOTAL $ 57,866.80
10% $ 5,786.68
$ 52,080.12

Specical Nett

1 1SET RADAITOR GRILLE FRAME CLIP $ A 5200 X
2 1SET  BUMPER CLIP FRT $ At 6600 —
3 1 BUMPER BRACKET CLIP FRT LH $ A A 1200 ¥
4 1 BUMPER SUPPORT CLIP FRT LH $ 44 1050 X
5 1  BUMPER BRACKET CLIP FRT RH $ ~n12.00 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax Mo, : 6257 1330
CO./GST Reg. Mo, 2010196266

SHB 9730L

6 1 BUMPER SUPPORT CLIP FRT RH

7 1 TOW COVER FRT

8 1SET RADAITOR GRILLE SCREW

9 1SET BUMPER GRILLE LOWER CLIP

10 1SET FRAME FULL SUPPORT PANEL CLIP
11 2 FRAME FULL SUPPORT PANEL NUT
12 2 FRAME FULL SUPPORT PANEL STUD
13 1 Windscreen moulding

14 1SET  Front licence plate with holder

15 1SET PARKING AID

16 1SET REAR BUMPER CLIP

17 1SET BUMPER BRACKET CTR CLIP

18 1SET BUMEPR BRACKET SIDE CLIP RH RR
19 1SET BUMEPR RETAINER RH CLIP RR

20 1SET BUMEPR BRACKET SIDE CLIP LH RR
21 1SET BUMEPR RETAINER CLIP LH RR

22 1SET BUMPER LOWER REAR RIVET

23 1SET BUMPER LOWER REAR CLIP

24 1 EXHAUST MOUNTING REAR
25 1SET BOOT FINISHER CLIP

26 1 BOOT STICKER "Trans-cab"
27 1 BOOT STICKER "6555-3333"
28 1 BOOT INNER TRIM CLIP

29 1SET FENDER WHEELARCH REAR RH CLIP
30 1SET FENDER WHEELARCH REAR LH CLIP

31 1 FENDER INNER TRIM CLIP LH

32 1 FENDER INNER TRIM CLIP LH

33 1 TAILLAMP CLIP RH

34 1 TAILLAMP CLIP LH

35 2 REAR WINDSCREEN SELANT

36 1 WINDSCREEN MOULDING

37 1 REAR WINDSCREEN INNER SPONGE SEAL
38 1 SPARE TYRE RIM (ROUE 7) 16H 2547)

39 1 SPARE TYRE

$
$
$
$
$
$
$
$
$
%
$
$
$
$
3
$
$
$
s
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

AAD1803-251

V10,50 X
fen 1450 X
A 1600 X
e 69.00 —
Yo 7000 X
A 2000 X7
A 3000 %

4. 100.00 ¥
¥ 80.00 ‘F".‘Er..,‘

Lhers 700.00 «w——

e 6600 —
e 3300 —

A 1000 ¥
LA 2000 X
Aa 1000 ¥

A 2000 X
A 2200 X
L 66,00 —
Sin 1782 &
Ve 2420 X
713000 —
e, 3000 —
VA 4500X
A 3500 X
YA 3500

~ N 2800%
A 2800 X

P T 500 —
. 500 —
“Vau 80.00 ¥
VA 100.00 ¥
Y7 100.00 ¥
fin 38500
i~ 33000 X
2,787.52



Trans-cab Auto Services Pte Ltd AAD1803-251
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax Mo, : 6257 1330
CO./GST Reg. No. 201019626G

SHB 9730L
TOTAL PARTS| $ 54,867.64

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, C =
adjust and realign the same $ 5,400.00
Towing Fees. $ VA 120.00 X
To apply paint protection system (PPS) maintain
and enhancement $ a0 38000 A
Putty and spray painting of the affected portion.  § 6.00000 /ooy
To rust-proofing of the affected areas. $ 170.00 (‘;(’
To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair. $ 380.00 00.::/
To check steering geometry and computer wheel
alignment g Y 22000 X
To transfer of tire, rim and on wheel balancing. $ A 17000 X
To Check Electrical Lighting Concerned. 3 170.00 Ze=/
To pull and jack out chassis frame and correct it to
symmetrical position with the aid of hydraulic
pneumatic jack. $ V4 380.00 X
Labour charge to mount and dismount vehicle on
jig bench, to facilitate repair. $ e 38000 X

To lift-up engine with gear box and refit. $ A" 440.00 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax Mo, : 6257 1330
CO./GST Reg. No. 201019626G

SHB 9730L

To remove and renew power steering pump, oil
cooler pipe and final checking and testing.

To remove and refit air bag system and reset.

To drop diesel tank, pipes, hoses to facilitate
bodywork repair, final checking and testing.

To vacuum, replace, refix and recharge air
condenser

To replace, refix and top up coolant for radiator

To vacuum, replace, refix and recharge Air
Intercooler

To Transfer Of Fender Fittings, Attachments And
Perform Water Seepage Test.

To Rust-Proofing Of The Affected Areas.

To reinstall rear bumper parking sensor.

To transfer of bootlid fittings, attachments and perform
water seepage test.

To repair and realign rear exhaust pipe.

To drop rear exhaust box, renew the same, to repair
and realign centre exhaust pipe.

To transfer of rear end panel fittings, attachment and
perform water seepage test.

To transfer of rear luggage floor panel fittings,
attachment and perform water seepage test.

AAD1803-251

UL 440.00 W

VA 480.00 ¥
A1 380.00 X

4. 380.00 X

4 17000 X
MA 17000°X

YA 17000 X
Hoteee 17000 X

17000 ¢/

170,00 6 =/
170.00

7%
170.00

s, 17000 ¥

A 17000 X



Trans-cab Auto Services Pte Ltd AAD1803-251

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax Mo.: 6257 1330
CO./GST Reg. Mo. 2010196260

SHBE 9730L

To supply and re-do rear luggage floor panel insulation
padding. $ A4 33{1.&1::/\"

To transfer of rear fender fittings, attachment and
perform water seepage test. $ A, 38000 ¥

To transfer of rear windscreen fittings and conduct
water seepage test. $ ~ A 17000 X

To check steering geometry and computer wheel

alignment $ AN 22000 X
TOTAL $ 18,740.00
Over All Total $ 73,607.64
(LUMP SUM) Repair Days 20 DAYS

’714:/%
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" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

PARFINMF Rehate Fnniine

Owner 1D Type: Company

Owner 1D: 3878K

Vehicle Details

Wehicle Moz SHBYT30L

Wehicle to be Exported: Yes

Intended De-registration Date: 28 Mar 2018

Wehicle Make: REMAULT

Yehicle Model: LATITUDE 2.0L DCIAUTO DAAR ADR
Primary Colour: Red

Manufacturing Year: 2013

Engine No.: MIREBIFCO00205
Chassis Moy YF1ABL15AUCZ73278
Maximum Power Output: 127.0kwW (170 bhp)
Open Market Value: $19,998.00

Original Registration Date: 18 Jul 2013

First Regictration Date: 18 Jul 2013

Transfer Count: 0

Actual ARF Paid: £12,498.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PA&RF Eligibility Expiry Date: 17 Jul 2021

PARF Rebate Amount: 59.373.00

Intended COE Rebate Details

COE Expiry Date: 17 Jul 2021

COE Category: A-Car (1600cc & below)
COE Period(Years): 8

PQP Paid: $51.81000

COE Rebate Amount: £21379.00

Total Rebate Amount: £30,752.00

Message

Please note that the 8-year COE for this vehicle cannot be further renswed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct a5 at 28 Mar 2018

OK

FITURS /W] GO, S0/ LAY T SCTION/ eNquirg REDREnY FUDNCDETOMBLSTegINPUlir LN N IUSFUESUAIR L |



Shu Pei (LKKAuto)

f

From: Janet Tan <janettan@eginsurance.com.sg=

Sent: Thursday, § April 2018 10:38 AM

To: Shu Pei (LEKAuUto)

Cc: Hsiao Tong (LKKAuUto)

Subject: F\W: Direct Settlement - Accident Involving GBGETOTL (Ol - EQI - DM18HO00813/1t) and
SHBA730L (TP : LKK REF -CC3/EQI18005982/Kpb3) on 27.03.2018

Attachments: TP ESTIMATE- MARKED.PDF; TP GIA REPORT.PDF; Preliminary_Advice.pdf,
GBGETOTG.PDF

Dear Shu Pei

0| report as attached.
Regards,

Janet Tan
Senior Executive | Claims

eq

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW . BgiNsUrance.com.sg

.?

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the senc

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

sent: Monday, April 2, 2018 5:34 PM

To: lanet Tan <janet.tan@eqinsurance.com.sg=

Cc: Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: Direct Settlement - Accident Involving GBGB707L (Ol : EQI - TBA) and SHB9730L (TP : LKK REF -
CC3/EQI18005982/Kpb3) on 27.03.2018

WITHOUT PREJUDICE
Dear Sir/ Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHB 9730L at M/s Trans-cab Auto Services Pte Ltd
- Ang Mo Kio.



Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank You.

Best Regards

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}



Hsiao TG_'JE {LKKA_ulta]

- e e R et
From: Hsiao Tang (LKKAuUtO)
Sent: Tuesday, 10 April 2018 5:04 PM
To: janet.tan@eqinsurance.com.sg’
Ce: Admin A
Subject: RE: Direct Settlement - Accident Involving GBGBTOTL (Ol - EQI - DM18HOD0813/]t)
and SHBA730L (TP ; LKK REF -CC3/EQI18005582/Kpb3) on 27.03.2018
Attachments: Status Of DL_OID.pdf
Hi Janet,

A vehicles chain collision: -
GBG B707G(Insured) -= SHB 9730L(Third Party) -> SJ7 1940A

We noled that our insured driver is holding class 3C driving licence which only allow the drivers to drive
rotorcars only.

Kindly advise if there is any policy issue and whether we can proceed D5 for this matter.

Lest Recards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht @ lkkautocom | Fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenne 1, #o2-25 | 5{408933)

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]
Sent: Thursday, 5 April 2018 10:38 AM

To: Shu Pei [LKKAuto) <shupei@lkkauto.com=>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: Direct Settlement - Accident Involving GBG8707L (O1 : EQI - DM18HO00813/jt) and SHBO730L (TP : LKK
REF -CC3/EQI18005982/Kpb3) on 27.03,2018

Dear Shu Pei
Ol report as attached.

Regards,

Janet Tan
Senior Executive | Claims
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ECQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
www.eginsurance.com.sg

N &

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Monday, April 2, 2018 5:34 PM

To: lanet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Direct Settlement - Accident Involving GBGB707L (0! : EQI - TBA) and SHBS730L (TP : LKK REF -
CC3/EQI18005982/Kpb3) on 27.03.2018

WITHOUT PREJUDICE
Dear Siv/ Madam,
We refer to the above matter.

T'his is a TP direct settlement case. We had inspected TP vehicle SHB 9730L at M/s Trans-cab Auto Services Pte
Ltd - Ang Mo Kio.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GlA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank Yau.

Beast Regards,
Shu Pel| Admin
LKKE Auto Consultants Pte Ltd

Phone: §366-0055 | email: shupei@@|kkautocom | fax; 6G741-a108

Blk-51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{208933)



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 11 August 2018 9:09 AM

To: 'Janet Tan'

Cc: Admin A

Subject: RE: *URGENT* : Direct Settlement - Accident Involving GBG8707L (Ol : EQI -
DM18HO00813/jt) and SHBS730L (TP LKK REF -CC3/EQI18005982/Kpb3) on
27.03.2018

Hi Janet,

We refer to our tele-canversation on 02 Aug 2018, we will proceed DS for this matter.

Thank you.

Best Regards,

Hsiano Tong. Chew | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Janet Tan <janet.tan@eqinsurance.com.sg=
Sent: Thursday, 2 August 2018 1:49 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=
Cec: Admin A <admin-a@lkkauto.com=

Subject: *URGENT* : Direct Settlement - Accident Involving GBG8707L (Ol : EQI - DM18HO00813/jt) and SHBS730L
(TP : LKK REF -CC3/EQI18005982/Kpb3) on 27.03.2018

Dear Hsiao Tong,

Is there an issue on his driving licence? Based on his licence, he has a Class 3 licence since 14/10 2011 or 31 May
20177

Please enlighten. Thank you.
Regards,

lanet Tan
Senior Executive | Claims
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EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 41390
WWwW.eQinsurance.com.sg

LI |

Privileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please notify tt

Erom: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, July 28, 2018 11:17 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: *URGENT* : Direct Settlement - Accident Involving GBG&707L (Ol : EQl - DM18HO00813/jt) and SHBI730L
(TP : LKK REF -CC3/ EQI18005982/Kpb3) on 27.03.2018

Hi Janet,

We refer to our email dated 10/04/2018, 28/04/2018, 02/06/2018 & 07/07/2018.
3 vehicles chain collision: -

GBG B8707G(Insured) -> SHB $730L(Third Party) -> 312 19404

We noted that our insured driver is holding class 3C driving licence which only allow the dnvers to drive
motorcars only.

Kindly advise if there is any policy issue and whether we can proceed DS for this matter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 7 July 2018 11:53 AM

To: 'janet.tan@eqinsurance.com.sg’ <janet.tan@eqinsurance.com.sg=

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBG8707L (Ol : EQI - DM 18HO00813/jt) and SHBS730L (TP : LKK
REF -CC3/EQI18005982/Kpb3) on 27.03.2018

Hi Janet,

We refer fo our email dated 10/04/2018, 28/04/2018 & 02/06/2018

3 vehicles chain collision: -



GBG 8707G(Insured) -> SHB 9730L(Third Party) -> 5J7 1940A

we noted that our insured driver is holding class 3C driving licence which only allow the drivers o drive
maotorcars only.

Kindly advise if there is any policy issue and whether we can proceed DS for this matter.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pie Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industeial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 June 2018 1:28 PM

To: 'janet.tan@eqinsurance.com. sg’ <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBG8707L (Ol : EQI - DM18HO00813/jt) and SHB9730L (TP : LKK
REF -CC3/EQI18005982/Kpb3) on 27.03.2018

Hi Janet,

We refer to our email dated 10/04/2018 & 28/04/2018.

3 vehicles chain collision: -

GRG 8707G|Insured) -> SHB 2730L(Third Party) -> SJZ 19404

We noted that our insured driver is holding class 3C driving licence which only allow the drivers to drive
motorcars only.

Kindly advise if there is any policy issue and whether we can proceed DS for this matter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)



From: Hsiao Tong (LKKAuto)

Sent: Saturday, 28 April 2018 2:22 PM

To: 'janet.tan@eqinsurance.com.sg' <janet.tan@eginsurance.com.sg>

Cc; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBGE707L (01 : EQI - DM18HODO813/jt) and SHBA730L (TP : LKK
REF -CC3/EQI18005982/Kpb3) on 27.03.2018

Hi lanet,

We refer to our email dated 10/04/2018.

3 vehicles chain collision: -

GBG 8707G(Insured) -> SHB $730L(Third Party) -> 517 1940A

we noted that our insured driver is holding class 3C driving licence which only allow the drivers to drive
motorcars only.

Kindly advise if there is any policy issue and whether we can proceed DS for this matter.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 10 April 2018 5:04 PM

To: 'janet.tan@eqinsurance.com.sg' <janet.tan@eqinsurance.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBGE707L (Ol : EQI - DM 18HO00813/jt) and SHBS730L (TP : LKK
REF -CC3/EQI18005982/Kpb3) on 27.03.2018

Hi Janet,
3 vehicles chain collision: -
GBG 8707 G(Insured) -> SHB 9730L(Third Party) -= SJZ 1940A

We noted that our insured driver is holding class 3C driving licence which only allow the drivers to drive
motorcars only.

Kindly advise if there is any policy issue and whether we can proceed DS for this matter.



