- g = 1111 .
NS, CASE CWNER -:"lltﬂﬂ\

| CC)JEIIHBI]EI mq(

LKK

/ ﬁﬁ b}) r.lr"{ IAL

Etnntfu

1G

i

7
Diate / Time M h

Surveyor poi 1 L] 1 P
Regisiersd in Menmen Ié L¥
Pre-asstgn / CCUJ FTE q H H tf'b b
1 4 IE| ] L} ‘1-.1}\0’/
lisured Vehicle No Clam No, L1 l w =
Mimme of Jasured L’"& ?"" Policy No “JU-.&N 00 LE—
Insured Tel No HP Make / Model : WD W
Excess Sec 11 158 poa- VT [0 ¥ Place of Accident LWiAgwMED LRgS Tnot
Is driver the owner! { YES /N Mature of Accidemnt Lﬂ Wl H-Eh il E0 I u
1 NO, Tirver Name / Age - UADOWD) Glaoo e Pkl O GIA REPORTSYER  NO | TP GIA REPORT @ ND
Driver Tel No (Vil. @f N} Imsured Linbaliny ; w Final ¥ Yes / No
L I (1) 7 — = 5 R
NSRS NSRS INSRS INSRS
wee. AP hnb ! WP wsp WEp
Tel [k Tdl. Tel: i Tel
Linblity : Liability Linbility Liabifiry
REMES: RMES RMEKS: RAMKES
e Time
Wy m e o
\‘t_ i} t Niom-Reportang 1br (w1
‘ﬂ'ﬂ — fon-Reporting ir (2adr =
- N "‘h,ul -Heporting It E |r|||I| -
[Naification b (i llun-pu:mr
€T resr-ended 4o 7P catt OF _
'H’.F 1-: L W Do K = Ater sull o O
= L Docomentation Check List: Handler  Typist
m _._‘) — NI;I.[I.fl IHIIII:I_III (1l ap-pe: kupn I_
_W L g o catl e OF: L
I -‘JM Ld‘ Ao mrrsareon Tu Au -ul";
=— Releuss Y ouster i == i ==
I‘!-'Enil Repuir Bilk :I
-ar Remal lnvoice: - :I
- o 'l':-'¢|-||1glr||n||||||.l :I
. B B LTA /A I;,
B o ___ el — |
I - o IR I
_ 1 | hlu@dﬂejcrl Instruction _,;T_"
- 1.0 S
Paymem Breakdown Form _
PRELIMINARY ADVICE e/ Time: Sem By: - N [Post-Repair Phiotos _]:__l_ L1
Jonters | |
FINALIZATION Pl Time: Comfirm with: Comfirm by
Repair Cint: 55 doaved  Reduction: N T Bl [ JCal
FINAL SETTLEMENT  DaeTime l[], 1 uﬂ‘ Confiern with _ NUJY Ypv™ Enai Calll___|
Final Liability | f Ansessed) BOLASNNo. . TF (1IN0 or B 28, As. Lia
Repair Cost: U b _ ‘T} :—‘?30 .
Lews of Romal {LOR) . [ T day) ')'tls g7 ‘fﬁ =T ﬂ__ 1
Laows af Use (LOU S‘; "' 1L— i ..-dn\l [
Laws iif Income (LOL) m’_-_!.!lj__ li‘m X '_.n.| = =
LOR enly [ | LOU onty LOR + LOU u:n+|_51'rETmtggyu:rl
GIANLTA Scarch 58 = = | ——
Medical s = 1) Cluim st NoyfaiBescctPrvate Serte
Diabarsement |88 = e g Tow! Independent ) 2} Repor Farmuat:
L o s — i S i —— 1 ¢/
Total: 58 LYAA AL Global Sum 88 k
FINAL PAYMENT s Tieme: Confirm with: Email
Payee | s VHAY Name | “UOWET0ob Ay Sevww g ud_
Payee 2: (Srike if NA)  [S§ Name 2; | o
Payoe 3: (Strike if NLAL 5% |Name §;




s e 7%/ [

" ASS.REC. BY:
,'{4;:. oy ASSIGNMENT

. . o I8 790 Fityny OF, 2
Estimated Cost E Type: u.cmucymmuuvmuwf@mﬂ Mover |
90178 WS I TP RES 100 RES  EVA L IV 0y Truck ! Tralles or a8
To Inspect Vehica No: : [ Make: /ﬁ'}ﬂ.ﬁ? fﬂﬁxﬁpﬁ w /9Ps
at Workshop ms ‘_Z’#ﬂrf Cebd Coour 1. WhiZ /K, s AC: InsuredISIINITRA
of o Sp.Ruading ./.L / P;{ T/Radio: Insured | Std | NI |/ NA
Insured EngMo:
Polcybo. v L dg7 5000 2F3¢ds
Claimg No. Gen. Cond: OFllranquEum
Summm"— B Excess: Slwhq:lnﬁﬁﬂdmmnduuhodmumt or

(Chonfs Record) B Brake:  Ingeday  Jammed / Leaked Bumt o e
Mako of Ven; Modi: ML) SIRIm | STD ARIm or -

s QT 2os/ g7z

(Potcy Condition) R: /&y, —

Fumark: The veh had commenced lts NS | o5 asmummcmmwrs.*uummmmsummsuuu
repalr ot the time of Inspectlon, __|| rovorvoko o
Bal or Markal Value: “— Rew
IDAC Accident Ripont: Consistent? : Yes or No R/Bal, mm R/Bal, 2 mm
GiA / PR Soon: Consistent? : Yes or No = == A
EwRmas 2 dos  Res: Yes o No vor ZF7G4F DO. ;?7/-[? 7{3
Lum Sum; __gf“ﬂ I Vval: Yes or Mo Survey held at = )
GA.'RE\FIHEP.EHHHE BHBIDWFHJMJMJ'MSILFHHMIWN
- Vehicla: INJ OUT < C/f

Date: ___ Pereon Contactea S The UIC | Chassls frame / Bady Structure affectad due to collision

Date/Time | _Action/Instruction

ZY7 /‘7"1. ner X (:-rd.,,...j.,

e . e —— e e —

d f?ﬂﬂ/ (& J_'_, f"f-,':h...-f’ -“:'.' forin, (‘2 j{) *:_‘; ;‘. ¥ *,j‘)

— - e e

——— “_,_ﬂm—q]m

Raport Format
Lump Sum [ LB.I: (5

:Prell. Report ' Days Of Repalr:
|- Final Report Resurvey No. nfT.rTj;:l__-::_-_____F !Surw;r Fen: e
{ ranacoraten,
Add Fee:| [ site Insp (O _Nl_s-ms_ & :_:_-
[ interview (s ), Procs L
D Tech invs (§ _j - __:-
B B ] D Waeakend 1§ ) I
o - Hupt 1 ___-_,I




' Fd 74 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 256 3561 FAX: 6256 4315

Reg Mo 109607198R GST Reg Mo 19-9607128-R

Affiliated to Federation Internationale Des Experts En Automoblle

INDIA INTERNATIONAL INSURANCE PL Ret CC3NIBO05851/Kub3
o e wosnawroncorr 0w o2oeme [N
Code: 112
4 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 5362Y Veh. Inspected SHBe 9907U
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 02/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Stearing
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre Fmm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/03/2018 Inspection Date 28/03/2018
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO 5T 63
SINGAPORE 569111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. . 6287 6666  Fax No.: 6257 1330
CO./GST Reg No. 201019626G

SHB 9907V
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1 1SET
2 1SET
3 1SET
4 1SET
5 1SET

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer

PART

BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMEPR BRACKET SIDE RH REAR
BUMEPR RETAINER RH REAR
BUMPER REFLECTOR RH

BUMEPR BRACKET SIDE LH REAR
BUMEPR RETAINER LH REAR
BUMPER REFLECTOR LH

BUMPER BEAM REAR

BUMPER BEAM BRACKET LH REAR
BUMPER BEAM BRACKET RH REAR
TAILLAMP LH

TAILLAMP PANEL LH

OUTER PANEL REAR (End Panel)

OUTER PANEL REAR (End PaneljTRIM

EXHAUST REAR
EXHAUST CAP REAR

Specical Nett

PARKING AID

REAR BUMPER CLIP

BUMPER BRACKET CTR CLIP
BUMEPR BRACKET SIDE CLIP RH RR
BUMEPR RETAINER RH CLIP RR

AAD1803-241

Z /.8.1,. & /?ﬂg/

TOTAL
10%

SHB 9907U
VF1ABL15AUC273465
RENAULT

LATITUDE

27.3.2018

L BT I T I T T T

LIST

5"‘*— 1,108.46 —

et Y 76884 —

e 11347y
S 13597 x
P27 4499 L —
fe 4361 &
e 13597 ¢
S 4499 A
I 4361 X
T 77752
“T. 22595
#T 22595
I 55255
/T age70 7 X
T 147177
Tn 40456
/T 748905
7T 23049

w

14,804.47
3,586.89

L T

11,217.57

S 70000 X%
“1le. 6600 —

e 3300 —
VA 1000 X
A~ 2000 X



Trans-cab Auto Services Pte Ltd AAD1803-241
Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel MNo. - 6287 6666 Fax No.: 6257 1330
CO/GST Reg. No. 201019626G
SHB 9907U
6 1SET BUMEPR BRACKET SIDE CLIP LH RR $ A 10.00 X
7 1SET BUMEPR RETAINER CLIP LH RR $ A A 2000 ¥
8 1SET BUMPER LOWER REAR RIVET § N 2200 x
9 1SET BUMPER LOWER REAR CLIP $ T 6600
10 1SET FENDER WHEELARCH REAR RH CLIP % VA 3500 X
11 1SET FENDER WHEELARCH REAR LH CLIP $ A 3500 X
12 1 FENDER INNER TRIM CLIP LH % Aa 2800 ¥
13 1 FENDER INNER TRIM CLIP LH $ L4 2800X
14 1 TAILLAMP CLIP RH $ e 500X
TOTAL $ 1,078.00
TOTAL PARTS § 12,295.57

LABOUR
Putty And Spray Painting Of The Affected Portion.
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,
Adjust And Realign The Same
To Rust-Proofing Of The Affected Areas.

To reinstall rear bumper parking sensor.

To transfer of bootlid fittings, attachments and
perform water seepage test.

To repair and realign rear exhaust pipe.

To drop rear exhaust box, renew the same, to repair
and realign centre exhaust pipe.

To transfer of rear end panel fittings, attachment and
perform water seepage test

To transfer of rear luggage floor panel fittings,
attachment and perform water seepage test.

245000 Z22/

220000 Z Coy
A 17000 X

170.00 d’;p(

A/n, 17000 X

A4 17000 X
Aa 17000 X
A4 170,00 X

v 17000 &



Trans-cab Auto Services Pte Ltd AAD1803-241
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. - 6287 6666  Fax No. ' 6257 1330

CO./GST Reg. No. 2010196266

SHEB 9907U

To supply and re-do rear luggage floor panel
insulation padding. $ VA 38000 X

To transfer of rear fender fittings, attachment and
perform water seepage test. $ A1 38000 X

To transfer of rear windscreen fittings and conduct
water seepage test. $ Aa 17000 A

To check steering geometry and computer wheel

alignment $ A 22000 X
TOTAL $§ 6,990.00
Over All Total '=$ 1 9.2555=T:
(LUMP SUM)
Repair Days JODAYS
Zot,,
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Claim Audit

= AUDIT TRAIL

(Mo on Audit Remarks ny
1 02252018 cim veh Model Changed (204383) RENAULT LATITUDE 2.0 L (A). elhad
02 Apr 2018 Reg No: SHB9907U, Acct Date: 2018/03/27. Claim Type: TP, Insurer; India Internationa [A] Lau
- B Cim Created | Insurance Pte Ltd (H@), TP Insurer: AXA Insurance Pte Ltd (HQ), Workshop: Trans-cab ¢\ o)
15:27
Auto Sarvices Pte Ltd ()
02 Apr 2018 : [A] Lau
3 e Ad) Co Assigned LKK Aute Consultants Pte Ltd (HQ): i
02 Apr 2018 . . [A] Lau
e Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/11 oy
02 Apr 2018 , . (Al Lau
5 15:37 Ad] Mandate Set Approved:0.00.Reinsp:Ad] decides. Shu Pei
02 Apr 2018 . [A] Lau
63520 Label Added {30653):Direct Settlement, o
02 Apr 2018 [A] Lau
¥ ey Adj Adjuster Assigned  |[None] -> KENNETH KONG Ui
8 x:ﬁgf 2018 cym DY Modified Insured Name: -> COMFORT TRANSPORTATION FTE LTD. e
04 Apr 2018 Claimant's Name; -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: -> 1993038 [A] Lau
¥ p9:03 e 21R. Shu Pei
[A]
09 Apr 2018 Cur.Req:0.00:PODS - Express Settlements Dear Sir / Madam, We advise lisbifity as folle  THIN
19 1815 Adj Mandate Request  _ o niect Settlement: Liability : 100% Remarks ; BOLA - 27 (Of rear-ended to TP)  THIN
HLAING
11 JOAPr2018 ) Next : : hlu:-!bni
it Rpt Changed  Next Rpt:Final Apt Due Date:2018/04/11 sH ek
(1
12 10Apr 2018 0 mandate Set Approved:0.00. Sherini
b Pillai
09 Jul 2018 [A] Lau
13 5ooas Ad] Rpt Initiated Shu Pei
09 Jul 2018 . [A] Lau
12 08:45 Cim Dt Modified JP] Reg. Date: -> 2013/08/30. Shu Pei
09 Jul 2018 [A] Lau
15 08:45 Cim Detalls Notified Shu Pei
26 Aug 2019 Cur.Req:2279,92:PODS Liabllity: 100% Quantum: a)JCOR: $2,033.00 + b)LOR: $166.92 [A]
T oo Adj Mandate Request (2 days x$83.46) + ¢} LOI: $80.00(2 days x $40.00) = Total §2,279,92 Vehicle Model:  Chong
i Renault Latitude 2.0L (1995cc) For your approval Poh Kin
Date From 4|77 > pateTo A|TF > Audit Type none v| Go|
ACTIVITY
E _ru:nrd
Merimen Billing for this case - Transaction History
RN Bl Qe Aer Typs i Hame= -.'I_'r-j:liljl.:tr:‘.‘ Bt ] Aol 2 Arrortt
LKK Auto LKK Auto
1853443 ARz 2018 Motor Consultarts Pte | Consultants Pte |  SHB9907U SHASI62Y 10.70
08:45 . ey

hitps://singapore. manmen com/claimsindex.cim Husebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseld=696649&extid=2685834CFID=5806080..

117



ama20e Meriman a-Claims

Print Received Message

This mail is associated with :

*SHB9SOTU (MCT18030902)
[SHA5362Y]
T‘F

TRANS-CAB SERVICES PTELTD
Mar 27 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Aulo Services Ple Ltd

From India International Insurance Pte Ltd (HQ) (N_SG), sent on 26/08/2019 11:31 AM.
To LKK_HO

Subject  Alert - Adj Mandate Approved ($$2279.92) - SHB9907U - Claim Handler: Sherini Pillal
Approved:2279.92.

hillpsisingapore. merimen comiclaims/index. cimMusebox=5VCmail fuseactionr=dsp_PrinlACFID=587683358 CFTOKEN=T JchaTd5ab0a28cf-BF5015... 11




Hsiao Tnﬂ SLI(KAutn!

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 9 September 2019 5:42 PM

To: Hsiao Tong (LKKAuto)

Cc: ‘Jasmine Tan'; 'claims’

Subject: RE: Your Ref AAD1803-241 (SHB9907U) *Our Ref: CC3/111718005951/Kpb3
[ACCIDENT INVOLVING SHA 5362Y(IlI) AND SHE 99070 ON 27/03/2018]

Attachments: IMG_7836.JPG; IMG_TB35.JPG; IMG_7839JPG

WITHOUT PREILIDICE
Dear Hsiao Tong
Please proceed to send us the DV,

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

“** please be reminded that all claims correspondence to be send to claims@transcab.com.sg
g TRANS-CAB SERVICES PTELTD
Mo, 2 Ang Mo Kio Street 43, Singapore 549111
/-'-b .!

Main Line: [65) 4287 6446 Fax Line: (65) 6287 7764
Website: www . ranscab.com.sg

This message s confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. 1f
vou have received It by mistake, pleass let us know by e-mall reply and delete |t from your systam; you may not copy this message
w disclose its contents to anyone. Please send us by fax any message containing deadlines as imcommg e-mails aré nol screanad
for response deadlines. The intzgrty and security of this message cannat be guarant2ed on the Internel

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 9 September, 2019 10:29 AM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin ewaiyin.ng@transcab.com.sg>;
claims@transcab.com.sg

Subject: Your Ref: AAD1803-241 (SHB9907U) *Our Ref: CC3/11118005951/Kpb3 [ACCIDENT INVOLVING SHA 5362Y(lI1)
AND SHB 9907U ON 27/03/2018)

Your Ref: AAD1803-241 (SHB9907U) Without Prejudice
Our Ref: CC3/11118005951/Kpb3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHA 5362Y(Ill) AND SHB 9907U ON 27/03/2018
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) $2,033.00
2. Loss of Rental (2days x 583.46) S 166.92

1



3. Loss of Income (2days x 540.00) S BO.OO
Total | § 2,279.92

Please confirm acceptance.
Meantime, kindly provide after repair/after paint photos for SHB3307U.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectf/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been checked for viruses by AVG antivirus software.
Www.ave.com
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type;

Orwmer 10

Vehicle Details

Vehiche No:

Vihicle to be Exported:
Intended De-registration Date
Vishicle Malke

Viehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.:

Chassis Mo,

Manimum Power Output:
Dpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actudl ARF Paid:

Intended PARF Rebate Details
PARF Eligibility-

PARF Eligibility Expiry Date-
PARF Rebate Amount
Intended COE Rebate Dltiili
COE Expiry Date:

COE Category;

COE Period(Years):

POP Paid:

COE Rebate Amount:

Tatal Rebate Amount
Message

BAREINNE Rahpta Enm lirg

Campany
J87BK

SHBYFOTU

Yes

27 Mar 2018

REMALILT

LATITUDE 20L DCITAUTO CVAB 40R
Red

2013
MYREEIPCO004ES
VE1ABLISAUCZT 3465
127.0kW (170 bhpl
£19.998.00

30 Aug 2013

30 Aug 2013

o

€12 49800

Yies
2% Aug 2021
£9.37300

25 Aug 2021

A - Car (1600cc & below)
8

£54952.00

$23504.00

$32.879.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory litespan [if applicable), whichever is earlier.

The informaticn contained herein is correct as at 27 Mar 2016

OK

TR TGS GO SO0 LAY T i LIy SN L S SO LD P LU OIS S O Lsragin Pl £ Pl | PN _ L= LS ) )

i



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref - AAD1803-241
Your Ref : SHAS362Y
Date : D4.June 2018

INDIA INT'LINS PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING 5HB9907U AND SHA5362Y ON 27/03/18 01:30 PM ALONG
GUILLEMARD CRESCENT

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair (inclusive of 7% Gfiﬂ . 5 2.033.00

2. Loss of Rental for idays @ $’ da per day L4 16692

3 Loss of Income for = days @ s50 WU per day $ 100.00

4 LTA Search Fee $ 0.00

5. Survey Fee ] 0.00
Total 1 229992

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Tra_r!s-Cab Services Pte Ltd

-
. == )
M A -

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9907U and SHAS362Y along GUILLEMARD CRESCENT on 27/03/18
01:30 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 4 (day) of June 2018

Yours Faithfully
Services Pte Ltd

r -
Jasmine Tan
General Manager
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DISCHARGE VOUCHER
l-Direct Settlement (PODS)
India Ref:TF / MCT 18030602

Claimant Raef SHES907U

weil, TRAMNS.CAB AUTD SERVICES PTELTD ("the workshop™) hereby confirmm that we/l have resched an agreement

wilh e appointed Surveyor of india imamanional Insurance Pie Lid LKK Auto Consultants Fis Lid (name
of Surveyor) with respeet lo the amount claimed for 5§ _2.033.00 {repair cosl), S§__ 246.82 lloss of

tal), 53 =  (search feo). vehicke no. SHBBSOTU ihat was damaged pursuant to the scsiden which occurmed
on_ZTMAZ0NE  (daip) g _GUILLEMARD CRESCENT {location) mvahving vohicle no. SHASIEIY (insured

vahicle) This l8 pursusnt 1o (he irspecilcn conducted on _ZBAOAZ0TE [data] a1 "the workshop®,

Wall confirm iHial well areiam authiorzed by the owner _ TRANS-CAB SERVICES PTE LTD ("ihe Mird party
claimant’) of vehicle np. SHESDOTL lo make the claim as sai oul Intha above paragraph and we/l have full adthorly lo seitis
tha matler on hisher Behall in 8 manner that well deem fit We!l anclose herein the latter of aufhonty given by “tha third
party claimant”.

Weil further confim thal we/l wil indemnify india Intemational Insurance Fie Lid for il damages, loss andior expanse that
they will or have already incurred in the event thal “the third party claimant” afier the above said mgreement lodges a
further claim againat the former for any loss and expenses suffercd pertaining to cost of repairs and/or rental andlor losa
of use pursuant 1o the damage to SHBIB0TU (vehicle no.) as a result of the acckdant

Well confirm that the agreament reached above Is in full and final settlemant of &l claims of "the third party claimant”

pursuant 1o the accdenl and (hat further this saiament is reached on a withoul prejudice and without admism@on of labiity
basis.

This agreement s subject to tha application of Singopore low and the Singapare Courts hive axclusiver jurisdiclion gver any
dispule arning out ofthe same.

We/l autharize youls paythe istel amountal S8 227007 s TRAME-CAR AUTO SERVICES PTE LTD

sep 20"

g
Dated this ........ day of

CLAIMANT: WITHESS: pg{'/
Signature: Signature:
Signed hmw Surveyor

W - LKK Auto Consultants Pta Lid
NRIC - o NRIC 1998071681
Address: o Address 51 Libl Avenue 1

#01-25 Paya Ubl ind. Park 5(408933)
Mationafity [ TTTFIY E— . Matianallty:

Occupation: ACCT-




Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 83 Singapore 565111
Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:

INDIA INTERMATIOMNAL INSURANCE PTELTD
64 CECIL STREET

#05-00 0B BUILDING

049711 Singapare

INVOICE NO.  :INV1IB05-203
DATE : 31 May 2018
REFERENCE NO : AAD1803-241
TERMS F

DUE DATE : 31 May 2018
ATTENTION PAGE £1
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050101 REPAIR-SHB9307U,D0A 27.03.18(LUMP SUM-18) 1 2,033.00 2.033.00
Total SGD Exel. GST: 1.900.00
7% G5T: 133.00
**** TWO THOUSAND THIRTY THREE SGD ONLY **** Total SGD Incl. G5T: 2,033.00

1) All cheques should be crosted and made payable 1o Trans-Cab Auto Services Pz Lid”

2] Please gquote our iInvaice Number dunng payment

3] We reserve the nght 1o charge wieredt @ 1 5% per month on overdue invoice

4] Any dispute as to the accuracy, charges etc of this invaice must be communicated within 10 days from the date hereof failing which i1 shall be

desmed to have been unconditionally accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd
" No. 2 Ang Mo Kio Street 63
Tel No.: 6287 6666 Fax No. 6281 1400

Co./GST Reg. No. 200303878K

04 June, 2018

To Whom [t May Concern

Dear Sir / Madam,
Accident on 27/03/18 01:30 PM at GUILLEMARD CRESCENT

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHBS307U. The taxi was hired to TEO SUAN
HOON a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $83 .46 per day (inclusive of G5T).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of ¢claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature (s reguired.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reqg. No. 200303878K

27-03-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD1B03-241 Accident Date 27-03-2018
287472018 10:00 29/3/2018 18:00 SHEZa07U
Yours Faithfully,
Trans-Cab Services Pte Ltd
I'I “L‘.
L H
[ (62877 ),
. '!':
Jasmine Tan

General Manager



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

CLAIM SUBFOLDER TRACKING B
Case HNotifed Est Submitted Adj Assigned Adj Rpt Adj Sulirmnitted Ling Aath'ed Elatus
|03 Ar 2018 gx’ s $$1,000.00 | 5$1,000.00 w e vy
] Eciit Ad] et I Boe Fatirmates I Wi Bt o 'ml

Clatm Details

CLAIM SUBFOLDER DETAILS [Crested by adjustar] ]

Insured: COMFORT TRANSPORTATION PTE LTD, Co Reg Noo- 1993038118
Ihim it . TRANS-CAB SERVICES PTE LTD., Co. Reg Moo J0030387BK
Vehicls Reg. . |22/03/2018 13:00 - :59
o, SHB9907U Date of LOS2: | 154 Months and 27 Days From LTA Reg Date (Man ¥r)]
Ciaim Type: TP / MCT18030902 nacylcover | mcomoors
Vehicle Reg.
Policy ho
Mo, SHAS3IEZY VI PLRROS2D
{Insured): (Clatrmant}:
Excesy:
Repalrer: Trans-cab Auto Services Pie Lid () No 2 Ang Ma Kio Street 63, 563111 Ang Mo Kio - Tel!
Handing | indla International Insurance Pte Lid (HQ) - Tel: 63476100 .. [Handied by Sherin| Pillai]
fr::'m“ AXA Insurance Pre Ltd (HQ) - Tel: 6318 7288
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561  [Handied by KENNETH KONG| ... [Final Rpt due 11/04/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« I11_5G (26/DB/Z015) Alert - Adj Mandate Approved (S$2279.92) - SHB9907U - Clalm Handler: Sherinl Pil...
» III_SG [10/04/2018): Alert - Ad) Mandate Approved (5$0.00) - SHBSS0TU - Claim Handler: Sharini Pillai

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | compiete |

Due Oate Priority Type  Task Group Subject  Handler Assigned By Completed On Cruated On Danal
Ko results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 19/9/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SHB9907U (MCT1B8030902)
[SHA5362Y]
TP

TRAMNS-CAB SERVICES FTE LTD
Mar 27 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Auto Services Pte Ltd

=
=]

Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

Upinad Documants [ uplons Priocos | Compese wew Lamer | ‘I'llll
Photos/Images [3perpage  [v]| B
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |oE/mA/19 11:05 | Genersl View 0| saws | @
2 |08/DAS19 11:05 | Geners! View 0 icoars | F
3 |oE/m8/1911:05 | General View 0| tadive | ¥
4 |oB/UA/1911:05 | Genersl View 0 aiws |
5 |OB/OB/19 11:05 | Geners] View Q| weawc | |
6 |0B/D8/1911:05 | Geners] View 0| oaws | H
7 |oB/on/io 11:05 General View D | toadwes | B
& |oaroa/io 11:08 General View 0| wedwc | A
§ | DA/OR/19 11:05 | General View 0| tesaws | A |
10 |08/08/19 11:05 General View 0| teaws | B
11 |08/00/19 1105 | Odometer Reading Q| oaws | A
12 |08/08/1911:05 | Chassis Numbar Q| taews | &
13 |10/05/1900:57 | Relnspection Phota 0| tedrs | B
14 |10/09/1908:57 | Reinspection Photo 0| tsars | A
15 |10/09/19 08:57 | Reinspection Photo 0| oac | &
Documentation {1 per ~]| &

a Print
3
4]

1 |D2/04/18 18:02 TP ESTIMATE- MARKED Load POF
2 |D2/04/18 1802 TP GIA REPORT Load POF
3 |z3/08/19 15103 WORKSHOP INVOICE Load POF
4 |23/08719 15:03 RENTAL RECEIPT Losd POF
5 |z308/19 15:03 RENTAL MILEAGE Losd POF
& |19/08/19 11:01 AUTHORISATION TO ACT FORM Load POF
7 |19/09/19 11:01 DISCHARGE VOUCHER Load POF
8 |18/09/19 11:01 LoD Load POF
Mo | Finalized On India Intermational Insurance Pte Lid (HQ) Thumbnsll | Print
1 03/04/18 08:51 Singapore Accident Statement Load POF
Documents Checklist

There are no document checklists configured,

Our Checkiist Remarks - LKK Auto Consuftants Pte Lid [HQ)

M Remarks Ta: | Handling Insurer
gty Bemgeis gre privebe ahless gou show il B0 Oifer partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno tassariser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC3IIM18005851/KPB30Q2

Date: 18/08/2018
REFERENCE
Handling Insurer: India Intemational Insurance Pte Lid  Policy No MCOMOO15
Claimant .
Vehicle No - SHBS9907U Insured Vehicle No : SHAS362Y
Date of Loss: 271032018 Mature of Claim: TP Claim No: MCT18030602
E I | ICATI
Reg No SHB930TU
Make & Model: REMAULT LATITUDE, 2.0 L (A) Engine Na: MERBBISCO0D4B5
Req. Date: 30/08/2013 (Man, Year: 2013) Chassis No: VF1ABL15AUCZT3465
Colour: Metallic White/Red Odometer: 618906 km
Engine Capacity: 1985 ec
Market Valueew Car NIA
Price:
Sum Insured (SS). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modificalion: Me Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size 215/80 R16
Front Left Side: Giti 8 mm Rear Left Side: Falken 3 mm
Front Right Side: Giti 8 mm Rear Right Side: Falken 3 mm
The above valuss reprasan the remaring e ineads depih
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 14,402.00 1,885,068 12,506.94 86.84
Miscellaneous Items 0.00 D.00 0.00
Labour 6,980.00 480.00 6.510.00 8313
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S§) 21,392.00 2,375.06 19,016.94 88.90
Approved Total (Overridden) (5§) 1,900.00
(S8) 21,392.00 1.800.00 19,482.00 9112
+ GST 7.00/7.00% (55) 1,497 44 133.00 1,364 .44 9112
Nett Amount (S5) 22,889.44 2,033.00 20,856.44 91.12
+ Loss of Use (2.0 x 5540.00/day) (S%) 80.00
+ Car Rental (2.0 x 5583.46/day) (5%) 166,92
Nett Liability (S§) 2,279.92
INSP |
Date of Assignment: 28/03/2018
Date Inspected 28/0372018 Inspecied At Trans-cab Auto Services Pie Lid
No 2 Ang Mo Kio Streel 63
Singapore 568111
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CTHEW HSIAD TONG

NOTE: This report represents our findings af the me and place of inapecton stamd herein, Such imspechion has been camed out i tha bast af our
knowiedge and abilly but any other labdity under any ather circumstances is hersby sxpresaly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference
Part Source: MRM-5G

Parts:

Labour;
Print Code:
Validity:

Repairers

Version: 1.0 (Last Synchronised: 23 Aug 2019)

RENAULT LATITUDE 2.0 L (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)

{Unsubmitted, no print-code for SHBBSGTU)

These estimates are valid only if they contain tha print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER COVER REAR Buckled 110B46FL *1,108.46FL
2 1 ‘BUMPER LOWER REAR Denled / Cul TEEB4FL “TEBB4FL
i 1 *BUMPER BRACKET CTR REAR Serviceable 11347FL *~FL
@ 1 *BUMPER BRACKET SIDE RH REAR Sernviceable 13597 FL *“FL
5 1 "BUMPER RETAINER RH REAR Distorted 44 GO FL 44 GG FL
B 1 *BUMPER REFLECTOR RH Serviceable 43 81FL *FL
T 1 *BUMPER BRACKET SIDE LH REAR Serviceable 135.897FL =FL
B 1 *BUMPER RETAINER LH REAR Serviceable 44 8B FL " FL
g 1 *BUMPER REFLECTOR LH Serviceable 43 81FL - FL
10 1 *BUMPER BEAM REAR Repair TIT.52FL “FL
11 1 *BUMPER BEAM BRACKET LH REAR Repair 225 95FL “FL
12 1 *BUMPER BEAM BRACKET RH REAR Repair 22595FL *-FL
13 1 *TAILLAMP LH Serviceable 552.55FL *-FL
14 1 *TAILLAMP PANEL LH Repair BB6.TOFL *-FL
15 1 *OUTER PANEL REAR (END PANEL) Repair 1.471.7TFL =~FL
168 1 *OUTER PANEL REAR (END PANEL)TRIM Serviceable 404 56 FL *-FL
17 1 *EXHAUST REAR Repair 7,489.05FL “FL
18 1 *EXHAUST CAP REAR Repair 230 49FL " FL
19 1 *SET PARKING AID Serviceable 700.00FS *-FS
20 1 *SET REAR BUMPER CLIP MNecessary 66.00FS *66,00FS
21 1 *SET BUMPER BRACKET CTR CLIP Necessary 33.00Fs *33.00FS
2 1 *SET BUMPER BRACKET SIDE CLIP RH RR Mot Necessary 10.00FS *.Fs
23 1 *SET BUMPER RETAINER RH CLIP RR Mot Necessary 20.00FS “~FS
24 1 *SET BUMPER BRACKET SIDE CLIP LH RR Mot Necessary 10.00FS *~FS
25 1 *SET BUMPER RETAINER CLIP LH RR Mol Necessary 20.00FS *-F§
28 1 *SET BUMPER LOWER REAR RIVET Mot Necessary 22.00FS *~FS
27 1 *SET BUMPER LOWER REAR CLIP Necessary 68.00FS *668.00F5
28 1 *SET FENDER WHEELARCH REAR RH CLIP Mot Necessary 3500FS *FS
28 1 *SET FENDER WHEELARCH REAR LH CLIP Not Necessary 35.00Fs “F5
30 1 *FENDER INNER TRIM CLIP LH Not Necessary 28.00F5 “F5
31 1 *FENDER INNER TRIM CLIP LH Not Necessary 2B.00FS *-FS8
2 1 *TAILLAMP CLIP RH Nol Necessary 5.00FS *-F5
F=Franchise parl S=Spchetl L=LisiamDise.
Sub Total {(S§) 1588245 2,087.29
- List Item Discount on L ltems 10.00/10.00% (S§) 1.480.45 162.23
Total Parts (S§) 14,402.00 1,895.06
[ Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus Hems selacted,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount

Labour ltems

1 PUTTY AND SPRAY PAINTING OF THE AFFECTED New 2,.450.00 220.00
PORTION

2  PANEL BEATING KNOCKING AND STRAIGHTENING THE = New 2,200.00 200.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME

3  TORUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00

4  TOREINSTALL REAR BUMPER PARKING SENSOR Mew 170.00 B0.00

§  TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS New 170.00 0.00
AND PERFORM WATER SEEPAGE TEST

8  TOREPAIR AND REALIGN REAR EXHALUST PIPE New 170.00 0.00

7  TO DROP REAR EXHAUST BOX ,RENEW THE SAME ,TO New 170.00 0.00
REPAIR AND REALIGN CENTRE EXHAUST PIPE

E  TO T TRANSFER OF REAR END PANEL MNew 170,00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST

8 TO TRANSFER OF REAR LUGGAGE FLOOR PANEL New 170.00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST

10 TO SUPPLY AND RE-DO REAR LUGGAGE FLOOR PANEL  New 380,00 0.00
INSULATION PADDING

11 TO TRANSFER OF REAR FENDER Mew 380,00 0.00
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST

12 TO TRANSFER OF REAR WINDSCREEN FITTINGS AND New 170.00 0.00
CONDUCT WATER SEEPAGE TEST

13 TO CHECK STEERING GEOMETRY AND COMPUTER New 220.00 0.00
WHEEL ALIGNMENT

Gross Labour Cost (55) 6,990.00 480.00

Reporl was unsubmitted during this print-out

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 19/9/2019



