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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6258 3561 FAX: 6256 4315
Reg. No: 189607168R GST Reg. No. 18-9607198-R

Affiiatad 1o Fedsration Intermalionale Des EXperts E AUtomoblle

MSIG INSURANCE (SINGAPORE) PTELTD Rel : CSMSG1B005947/AvD
42401 HONG LEONG BLDG SINGAPORE O4gsgy  Date: 02042018 I”llmm"“““""m
Code: MSG
1. Policy Particulars :- OWN DAMAGE .
Insured Veh. Veh. Inspected SFR 578.
Policy No. A2BB20191QMY Coverage (§) 0.00
Claim No. 553806 Excess ($) BOO.0D
Assign From MERIMEN (ONG CHIN KIAT) Assign Date 25/022018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
a. . Conditions of Tyres = "Wal Ml |
Size Make Balance
R/H Front Tyre wn
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. il ~ Description of Damages [
5. } Ca General Information - )
Accident Date  27/03/2018 Inspection Date D2/04/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408680
5a. i : g RH-II'I'I_H-I"'E_I* L. o - DI & T
A)THE MARKET VALUE IS 55———(EST. AVERAGE)
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




~ Merimen e-Claims Page 1 of 1

r

+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUSFOLDER TRACKING

Case |  Mohfed Est Submitted | Adj Assigied | AdjBpt | Ad) Soheitted | s Autived | Srares
Mar 2018 018 |
Mo n | “ :';'115 | |MT
peien | e

Reference

'CLATM SUBFOLDER DETAILS -
Insured: _ |LIEKHIN SIN, 10: SIB52847F, Tel: +6557303028

‘Vehicle Vehicle Reg. No.: |SFR578) _Date of Loss:
0D / 553806 Policy/Cover Note No.: .Eﬂ’%ﬂﬂwﬁu
- |53800.00
Premium Automaobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubl - Tel: 67689828/9827/9911
MSIG Insurance (Singapore) Pre. Ltd, (HQ) - Tel: +65 6827 7868 .. [Hondled by Ong Chin Kiat - 6594 2558]
s Pia Ltd (HQ) - Tal: 6256-3561 ..
NRIC: S8300050C, Tel +6597988979

—

View Al | Compose Case Mad I‘

View Al |  Search Tasks | Create New Tesk | Compinte I‘
Due Date  Prarity Type  Tosk Group Subject  Mandler Assigned By Completed On Created On  Done? |
Ko results. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/4/2018



TIZTI20N8 Merimen a-Claims

View Received Message

This mail is associated with :

*SFR578) (553B06)
an
Mar 27 2018 7:00PM
[LIE KHIN SIN]
Premium Audtamobiles Pte Lig

[ Reply | Reply All | Mark as Unread || Print Message | Detete Message | _Forward |

Fram MSIG Insurance (Singapore] Pte, Ltd, (MSIG_SG), sent on 26/07/2018 13:56 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$30000.00) - SFR578) - Claim Handler: Ong Chin Kiat

Approved:30000.00:Repalr cost cap st $30000 before excass and GST

'DOCUMENTS SUMMARY o |

I There are no documents,

hitps://singapore marimen com/claims/index cfmfusebax=SYCmallAtuseaction=dsp_view&mode=1&linboxid=13263884IDomainid=11810bjid=12... 112



TrTRM8 Rich Text Editar, SVCDOCHrcanlant

LKK Auto Consultants Pte Ltd icoresne 1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance {Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapare 408933
Afttn;  Ong Chin Kiat Date: 17 Jul 2018

Preliminary Advice

Vehicle No SFRST8J Accident Date 27/03/2018
Make : ALDI AB Policy No. CAZ8820181QMY
Assignment Date  : 29/03/2018 Excess - 55800.00
Date of Inspection : 02/04/2018 Est. Duration of Repair = 14.00

: PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Inspection Al

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front portion and parts claimad are consistent to the accidant

m:pu:#&h-wm.muim-n.mmm:.mmwmm&mm_mmmw&mm&mmm. -

Remarks

(X))

| . | (incl.supplementary

Repairar's Estimate (Gross) 5% 44 702.00 §2424)

i ; {incl.supplementary
Revised Amount 8% 32.121.50 $2424)
Check ltems [Estimated) 8% 0.00
Total 55 32,121.50
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value ot 110.000.00
COE /| PARF Rebate 5% 77,090.00
Salvage Value 58
Margin for Repair S$ 32.910.00

The vehicle s economical for repair.

The above survay was conducted on a 'without prejudice’ basis.



mu.r:a;m Merimen e-Claims

View Received Message

This mail is associated with @
*“SFR578) (553806)
on
Mar 27 2018 7:00FM

[LIE KHIN SIN]
Premium Automobiles Pte Lid

[ meply | _Reply Al | Mark as Unread | _print Message | Delete Message | Forward| - '

From MSIG Insurance (Singapore) Pte, Ltd, (M51G_SG), sent on 16/04/2018 16:24 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$20415,00) - SFR578) - Claim Handler: Ong Chin Kiat

pproved: 20415,00,

'DOCUMENTS SUMMARY N
There are no documents,

nmﬁwpm.mmmmnuummmﬂmmﬂwwnmm_mm 1&iinboxid=12684 16&iDomainid=114i0b]ld=123&iReciple:



4162018 Rich Texl Editor, SVCDOCreontant

LKK Auto Consultants Pte Ltd (coregno 1sseoriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DEBB0T Singapore 408933
Attn:  Ong Chin Kiat Date: 16 Apr 2018
Preliminary Advice
Vehicle No : SFR578J Accident Date : 27/03/2018
Make . AUDI AG Policy No. ¢ AZBEZ01910MY
Assignment Date : 29/03/2018 Excess : 8%800.00
Date of : 02/04/2018 -
Inspection Est. Duration of Repair : 10.00
Inspection Al  PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1 y
SINGAPORE 408639

Point of IrnEm:H General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(incl.supplemeantary

Repairer's Estimate (Gross) 8% 44,702.00 $2345)
(incl.supplementary

Revised Amount s$ 20.415.00 $2345)

Check ltems (Estimated) 55 11,582.00

Total 5% 32,007.00

Lump Sum Repair 5§

Total Loss Consideration

Naw for Oid Valua 5%
Pra-Accident Valus 55 110,000.00
COE / PARF Rebate 58 77,090.00
Salvage Value 58
Margin for Repair 5% 32,910.00
Remarks
{ X

The vehicle is economical for repair. Kindly approved on the supplementary.

The above survey was conducted on a 'without prejudice’ basis.

hnp-;umgam.mnm.mmmmwmmmﬂmumm‘mmmummnmmmwi!



Veron Chen !LK](Auto}

From: Veron Chen (LKKAuto)

Sent: Thursday, 5 April 2018 9:10 AM

To: 'Mora Khai'; 'Claims Dept’

Co SUR

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)
Dear Nora,

The limit repair $30 K on part by part basis.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Nora Khai [mailto:nora khai@premiumauto.com.sg]

sent: Wednesday, 4 April 2018 7:15 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; ‘Claims Dept’ <claims@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: SFR 0578 | - MSIG OD - DOA: 27/03/2018 [VEHICLE IN)

Hi Veron,
Is the limit repair 30 K ?
Best Regards,

Norazima Khalruddin
Claims Manager

Premium Automobiles Pte Ltd jsey e assasrmi

55 Libi Road 1 Road Singapore 408699

p. 656388 2323 d. +65 6768 9827 1, +65 6841 1183

g. nora.khal@premiumauto.com.sg w. www.audl.com.sg

Audi Showrgom, Audi Centre 281 Alexandia Road Singapore 159938 p.+65 6835 2223



Now is calling
The all-new Audi Q5

Find out moro

Email Disclaimar

This el nchuding any sttachmsenl, s oomfaEnial ana mey alin b prvlagad

Wiy hes recewed T i emoT, Rl ritstihy i nmadiately by reply emall and than delets thin rmessage from your sysbem
Pleaie oty niat Cany it or use it for any parpose. of die |ase its contants or any sttachmant to @y Other pemon Thank you
From: Veron Chen (LKKAuto) [mailto:v hen@| .com)

Sent: 03 April, 2018 4:39 PM

To: Claims Dept

Cc: SUR

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear Jeffery,

As instructed by our client , please proceed to repair the insured vehicle SFR 578 not exceeding part by
part $30,000/- (Excess $800/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, H02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg)

sent: Monday, 2 April 2018 6:45 PM

To: claims@sg. msig-asia.com

Ce: ‘Claims Dept' <claims@premiumauto.com.sg>; SUR <sur lkkauto.com>
Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

2




Dear all,
Survey was carried out earlier this afternoon.
Kindly follow up on the approval for this vehicle

Many thanks!

Best regards
lefiery Tan

Premium Automobiles Pte Ltd jsey s ossooms

g5 Libi Boad 1 Aoad Singapore 408692

p. +65 6388 7323 d. +65 67689911 [.+65 6841 1183
&, clalms@premiumauto. com.sg W, www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153338 p. +&65 683

11D

The all-new Audil Q2

#untaggable

52223
-

e prrilleged

if you hawve receieed It in errar, pheade notify ui jmr

oy mrml snd then dedats tHhis MeTTage fr e

Piease do not copy It or use i for any purpole, 6 dEoioss 13 o jtertd e @rwy attachment o Sy OUPEr D8RO Thank yau

From: Nora Khai [maiItu:nnra_khai@premmmaum.u:-:rrn.;-'.g]

sent: Monday, 2 April, 2018 1:02 PM

To: claims{@sg. msig-asia.com

Cec: claimsi@premiumauto.com.sg

Subject: FW: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)
Importance: High

Urgent reply please

Dear All,

Re-forwarding email to request for urgent survey
Thank you

Best Regards,

Nararima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd jmeg ne iesearme

5% Ubi Aoad 1 Road Smgapore 408653

p. +65 6388 2323 d. +65 6768 9827 f.+65 6241 1183

e. nora.khal@premiumauto.cOm.Sg W. waw audl.com.sg

Audi Showroom, Audl Centre 251 Alexandra Road Singapore 158938 p. +B5 E8362

3
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Now is calling
The all-new Audi Q5

Find out more

Email Disclaimer

This email, incliding any dttachrmant, is confsoenhal and may akio Be privbiged

1 you have recesd It in error, phiese totily o immedl alisdy by reply email and then deless this message trom your wystem
Pleaie do not copy i or use it for any purpose. or disCicse ks ConTents of any gttachmant to amy athes persan. Thank you

From: Nora Khai mgil!n;ﬂgg.khﬂ'gﬁimmmmﬂ]

Sent: 31 March, 2018 12:46 PM

To: 'claims@sg.msig-asia.com'

Subject: FW: SFR 0578 J - MSIG OD - DOA; 27/03/2018 (VEHICLE IN)

Dear all,
Re forwarding email.
Attached the estimate for your kind reference.

Kindly advise the surveyor firm engages for this company and make an urgent arrangement as the vehicle in in the
workshop.

Many thanks!

Best Regards,

Norazima Khairuddin
Claims Manager

premium Automobiles Pte Ltd ineg e sessoziriw

55 Libl Road 1 Road Singapore 408639

p.+65 6388 2323 d. +65 6768 ag27 f.+65 6841 1183

e. nora khal@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandta Road Singapore 159238 p. +65 6336 2223



Now is calling
The all-new Audi Q5

Emall Disclalmer

This email inchuding any ttachment, it comfadentis wnd iy alsn e peivilagad

§ vt Heve reoewed & 0 srror, please notily v mmed lely by rephy @mall and s deieue Thin rresihje fromm yeHir wysbem
Pleade Ao not ooy it or use it for sy purpoln, oF {mcicse ims contanis &F @ny Stiach it T BNy olher pErsin Thank wou

From: Claims Dept [m_f;l_thﬂ:;Iairrls_!riJDren‘llumauta.cam_.gg]

Sent: 29 March, 2018 3:54 PM

To: claims@sg.msig-asia.com

Cc: 'Claims Dept'

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,
Attached the estimate for your kind reference

Kindly advise the surveyor firm engages for this company and make an urgent arrangement as the vehicle in in the
waorkshop

Many thanks!

Best regards
leffery Tan

Pramium Automobiles Pte Ltd sy se ssssairis

55 Libi Roard 1 Road Singapors 40BE99

p. +65 6388 2323 d, +65 G768 9911 f. +65 6841 1183

e. claims@premlumauto.com.sg w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road 'Smg.mnrr 15ﬂ93h p. +b5 653:: 223

11D,

The all-new Audl Q2

#untaggable

Email Disclaimer
s emall, mcludirag sy attachiment, (s confidenyial and may aiso be privileged
§ you have receed it n error, please nolify ws mmed J.'l"r s reply email and than delete this message from our systan

Plemss do ot capy it or use 1 for any perpose, of disciose T4 CANLEATE OF ary sttachm art 1o &y ather persan Thank yoo



Erom: Claims [mallto:claims@pre miumauto.com. sg]

sent: Wednesday, 28 March, 2018 11:43 AM

To: claims@sg.msig-asia.com; claims@premiumaulo.com.sg
Ce: 'Mastura’ <mastura@premiumauto.com.sg>

Subject: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference
we will forward you the estimate once is available.
Do take note, vehicle is in our premises.

Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd meg s msszow)

55 Libi Road 1 Rpad Singapdre A0RE5S

p. +65 6388 2323 d. +55 6768 36822 {. =65 6841 1183

e, masturaf@ premiumauto comss W Www.aud] Com.5g

Aud| Showroom, Audl Centre 281 Alexandra Rpad Singapora 155538 p.+65 6830 EI"H

11D

The all=-new Aud| Q2

#untaggable

Ermall Disclaimer

| inclidivg mr sttactent & contidentisl and may also be privilegsd

W ya hawe recaived it in error, plesse notily us immediataly Dy reply ma vl Then delEts thin message Irom yous syilem

Pieate do nDt Ccopy 1o use it for any purpose. & femclee s miefity & sy attachmenl 1o any othe gron, Thask you



| Veron Chen sI.I{KAuto!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 April 2018 4:39 PM

To: 'Claims Dept’

Cc SUR

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)
Dear Jeffery,

As instructed by our client , please proceed to repair the insured vehicle SFR 578) not exceeding part by
part $30,000/- (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept '[rnait;u:cIaims@nremiumaulu,cnm_f.g]

Sent: Monday, 2 April 2018 6:45 PM

To: claims@sg msig-asia.com

Ce: ‘Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,
Survey was carried out earlier this afterncon.
Kindly follow up on the approval for this vehicle.

Many thanksl

Best regards,
Jofiery Tan

Premium Automobiles Pte Lid jeg ne imsesiriw

55 Ukl Road 1 Road Singapare 408699

p. +65 6388 2323 d.+65 6768 9911 f. +65 6841 1183

e. clhaiims@premiumauto Com.SE W wiww audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159933 p. <65 6836 2223

|



Qoo

The all-new Audl Q2

iiuntaggable

Emall Disclaimar
ThiE el i Ay attachment, o Comftantia and may gl e prv leget

ol Fawe fecereed A 0 error, [EeEne Pty i emmediatsly by reply smpl snd hes Jarlipre vhis meszaga fro
Pleasa de not coby 1 oF uka | ot wew purpose, oF distiose i1y conlents o arry altachment (0 &y ¢ Lhf DEFLOT

From: Nora Khal [mailto:nora.khai@premiumauto.com.sg)

Sent: Monday, Z April, 2018 1:.02 PM

To: claims@sg msig-asia.com

Cc: claims@premiumauto.com.sg

Subject: FW: SFR 0578 | - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Importance: High

Urgent reply please.

Dear All,
Re-forwarding email to request for urgent survey.
Thank you.

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd ieg u ssozimm

55 Libi Road 1 Road Singapore 4085359

p. +65 6388 23213 d. +65 6768 9827 f. +65 6841 1183

e, nora.khai@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Aoad Singapore 159938 p. +65 0830 2123

Now is calling
The all-new Audi Q5

Find out more |

Emall Disclaimer

Tris email, imcluding any attachment. (6 4 < Fifedermtial and gy alvs b ol

L Spabee

Thank you




if woik havi received Bt in ertor, pleass nobify os mmediitaly by reply amail and than delets this rressage rom your Tysiem 3
Please 80 Nt copy It ar wse it bor any purpose. of disclage ity contents or any aachment Lo any ather penan Thank you

From: Nora Khai [mailto:nora. khai@premiumauto.com.sg]

Sent: 31 March, 2018 12:46 PM

To: 'claims@sg.msig-asia.com’

Subject: FW: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,
Re forwarding email,
Attached the estimate for your kind reference.

Kindly advise the surveyor firm engages for this company and make an urgent arrangement as the vehicle inin the
workshop.

Many thanks!

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Lud g we s

55 Libki Road 1 Road Singapore 408695

p. +65 6388 2323 d. +65 6768 9827 1, +656B4L 1 183

. nora.khai@premiumauto.com.sg  w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 155338 p. +65 6836 2223

Now is calling
The all-new Audi Q5

Find out mare

Email Disclalmer

This e, mchudbeg any attechoment, 4 confidentisl and may sho b privileged

W you hame repEied 1 i @rror ;;Ir“q.- motify us immiedately by rephy ol arg] then delels this mestage from pour pyaiern
Pipzse do not copy @ or ye T lor any purpose, or digzlisss 1y coptemts or gy stipghiment Lo Ay oiher person, Thank you

From: Claims Dept iIto:claims(d iuma

Sent: 29 March, 2018 3:54 PM

To: cdaimsi@sg.msig-asia.com

Cc: 'Claims Dept’

Subject: RE: SFR 0578 ] - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,



Attached the estimate for your kind reference

Kindly advise the surveyor firm engages for this company and make an urgent arrangement as the vehicle in in the
workshop

Many thanks!

Best regards
Jeffery Tan

Premium Automobiles PUe Lbd e se issoasr

55 Ubl Road 1 Road Singapore 408659

p. +65 G388 2323 d. +65 6768 9911 , +65 6841 1183

¢. claims@ premiumauto.com.sg wW. www.audl.oom.sg

Audi Showroom, Audi Centre 231 Alexandra Road Singapore 158938 p. +65 n'-'. l— 223

QuiD

The all-new Audi Q2

#untaggable

Ermail Disclalmer
THin mrrasl luding any attachment, s confidentlal and may siso be privileged

" you haye recened i i orror, pleasse not |'|" N T Ry Bry rerply Erma ired Troen e BTE

iy 8 e pee it Tor mey purpose, ar discloses ity conlents or gny attachment |

From: Claims [mallto:claims@premiumauto.com.sg]

Sent: Wednesday, 28 March, 2018 11:43 AM

To: claims@se msig-asia.com; claims@premiumauto.com.sg
Cc: 'Mastura’ <mastura@premiumauto.com.sg>

Subject: SFR 0578 1 - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
We will forward you the estimate once is available.

Do take note, vehicle is In our premises.

Thank you.

Best Regards,

Mastura

Claims Administrator

Premium Automobiles Pte Ltd ey v iswaiiw

55 Ubl Road 1 Road Singapore 408692

p. +65 6388 2323 d. +65 65768 9428 T, +65 6841 1183

. mastura@ pramiimauto com. S8 w. www.audl com.sg




Road Singapors 155938 p, +565 6836 2223

Audl Showroom, Audl Centre 281 Alexandra

11D

The all-new Audl Q2

#untaggable | |——j"
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4132018 Merimen a-Claims

View Received Message

Thizs mall ls sssoclated with :
“SFRS578] (S51806)
oD
Mar 27 2018 7:00PM

[LIE KHIN SIN]
Premium Automoblles Pte LIg

HEI EM:[ :tr'knumndl Pﬁnl;ﬂil] DIIIHHESIQI'] leil

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 03/04/2018 16:22 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$18070.00) - SFR578] - Claim Handler: Ong Chin Kiat

Apmﬁmm.uﬂ.

'DOCUMENTS SUMMARY _
There are no documents,

nmu-mmnpm.m-mm.mmm“m?&m:nsvcmuwmmp_mmm Riinboxid=1260234&iDomainld=114I0bjld=1234IRecipl



47372018 Rich Taxt Editar, SVCDOCHreantent

LKK Auto Consultants Pte Ltd (coreg no 19ss07128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@lkkauto.com

To:  MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Ple Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Ong Chin Kiat Date: 03 Apr 2018
Preliminary Advice
Vehicle No : SFR578J Accident Date : 27/03/2018
Make : AUDI AB Palicy No. : A28820181QMY
Assignment Date : 28/03/2018 Excess . 55800.00
Date of : 02/04/2018 Esl. Duration of - 10.00
Inspection Repair pnE
Inspection At PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained Impact / damages front portion and parts claimed are consistent to the

accidentL.
Repairer's Estimate (Gross) 5% 42 357.00
Revised Amount 5% 18,070.00
Check Items (Estimated) 55 11.592.00
Total 55 29,662.00
Lump Sum Repair S8
Total Loss Consideration
Mew for Old Value 55
Pre-Accident Value 5% 110,000.00
COE / PARF Rebate 55 77,090.00
Salvage Value 58
Margin for Repair 58 32.910.00
Remarks
{ X ]

The vehicle is economical for repair.

g0
The above survey was conducted on a ‘without prejudice’ basis.

hrlpl:rruhgupun.mmn.l:ﬂmmiadnﬂmdn.dmﬁs.mnhmmujumlmmmm_mmm#mwmﬂwﬂﬂ



ARINIR PARF ICNF Rahats Fnniin

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owneer 1D 2647F
Vehicle Details
Vehicle No.: SFR574)
Vehicle to be Exported: Mo
intended De-registration Date: 02 Apr 2018
WVehlchy Make: AUDI
WVehicle Model: Ab2DTFSIMU
Primary Colour White
Manufacturing Year: 2013
Engine Na.: CDN385671
Chassls Na.: WALUZZZAGKENDOT4591
Maxirmum Power Output: 1320 kW (177 bhp)
Open Market Value: £38.197.00
Original Registration Date: 30 Sep 2014
First Registration Date: 30 Sep 2014
Transfer Count: o
Actual ARF Paid: $40,4746.00
Intended PARF Rebate Details
PARF Eliglbility: Yes
PARF Eligibllity Expiry Date: 29 5ep 2024
PARF Rebate Amount: £30,357.00
Intended COE Rebate Details
COE Expiry Date: 295ep 2024
COE Category: E-Open Category
COE Period{Years): 10
QP Paid: £74,801.00
COE Rebate Amount: £44,733.00
Total Rebate Amount: $77,090.00

The information contained herein is correct as at 02 Apr 2018

OK

NS AVLILA.QOV.SQIANVTAcION BNgUIreH e0AIaE Y FUDICHSTOMUBTEgINPULFFUNL | IUN_IUSFUIL4UU | )
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ArFraNiR PARFINOF Rehata Fnmane

' Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner [D Type: Singapore NRIC
Owiner |D: 284TF

Vehicle Details

Vehicle Mo.: SFRS7A)

Vehicle to be Exported: Yes

Intended De-registration Date: 02 Apr 2018
Vehicle Make: AUDI

Vehicle Model: A& 2O TESIMU
Primary Colour: White
Manufacturing Year: 2013

Engine No.: CDN385671
Chassis No.: WALZZZAGKENDTA4591
Maximum Power Output: 1320 kW (177 bhp)
Open Market Value: $38,197.00
Criginal Registration Date: ao En-p 2014

First Registration Date: 30 Sep 2014
Transfer Count: o

Actual ARF Paid: $40.474.00
Intended PARF Rebate Details

PARF Eligibility: Yes _

PARF Eligibility Expiry Date; 2‘?_5:1:- _2024
FARF Rebate Amount: $30.357.00
Intended COE Rebate Detalls

COE Expiry Date: 29 5ep 2024

COE Categary: E - Open Category
COE Period(Years): 10

QP Paid: $74,801.00

COE Rebate Amount: $446,733.00

Total Rebate Amount: £77,090.00

The information contalined herein Is correct as at 02 Apr 2018

NIPSAVNLNE, GOV, Sg/lan T acuon/enquire R eDaleny rubiCoginreuereginpul rr UL HIVN_ILSFU3UGaU0Dr | )
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4272018 Used Audi A Car & Used Cars & Vehicles Singapore - sgCarhMan

IE'EMMMT-I:W Login  Sign up

Mew Cars Lised Cars Sell My Car Directory Products Insurance Articles Forum Resources

jur loans, insurance & other pape rFHEE

How 5 Yoors Cor Renewal Toyota Ak L&A

Paost an Advertisement
S it yournel! Advertise & ot just
$58 until it's SOLD!

O Tredit Pie Ligf

Post & Ad Advertiser Login Woys of Safling

3 vehicles | il A [ 1l B

Search Selection  Audi AG Mty Aite 1018 Aty Ay o Avallabie

Audi AS Avant 2.OA TFS1 MU $116.800 $16,060 'y Z8-Feb-2014 1584 ex 50,000 km Stationwagon Avnllable

Agent Maintained, Accident Free. Extiememly Rellable Fermily Ride. Rare In The Market. Trade In And Loan Avallable. Please Call For An Aoointment.  esFessieg,

Poied: OE-BEer-JOTA Toge 2004 Ao &6, S Aib, Bim, 46, L Kumit

Audi AG 2.0A TFSI MU Ultra $115.800 $14,170 /wr 170ct-2014 1,584 ox - Liseury Avullsble
Edition

Graded By STH

STA 120 Poirtts Evalusted. Lip To 90% Loan! Flexdbls Regsyment With In Mouse Financing. Opt Extanded Warranty Ausilable. Duning A Cae Is S0
Much Easier WIth Us, View Ta Beleve, Cadl Us Now. e

Universe Mataring
Eomed: Vi-tar-3010  Togt 004 Acall b, dapdi M, dosi, &5, Ussnd Auidl

Audi AB 2.0& TFS1 MU $112.800 12680 [y 0-Doec- 2014 L5964 e A%, 000 km Lamury Avallabie
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ie Gingagome, umee Ao AL Sngapore, guedt bbb, warE weicins Segapore oF even Suy sead Aeh &2 SOONPORE. We Faee T Tar ey coTRgmEnyg Daralsl mporten, suiorieed Car dedeen. ad o o
deslers o o e Find new 00f pace RIEL e O Isahches ng pee o rosspiionl. Vs aur partes wte for o coemngs lor Singapone [obi. el ellate pripertes o sale, mowsr, (0 perforrninee: parts
oM Sarngar, forum discimeor, commerol sshicke eaing & COC =owulta

&l prices and other infarmaltion Snpéeyed on sQCESGRCoM arg @afmered T soones and Geund an algonTTeme TuE se televes Dy sglarMant.oom to e et bul Ao sTsutanoe can e green tha B
FilfiEtrgliin & gErinste. Dhirpiete o CLiFerd Sgl e Mart_ihis doey Ful dulirns iy respobdslity b semes o arsskann of sderant Bie Eourscy f s nhorhiaBan

Fame = About s
hewr Car e Careens
Lmed Chr s Corisct us
Sell Car & Sitemap
Motorng Dirsctery

Products Guids

AfticE

Farum

Teul K T

Al
& 2004-2018 sgCarMare. All rghts resarved. « Tavma of Servics

= Privacy Policy
« Parsona Data Prossetion Statermant

- & & oA B R a e

hitp:ihawww.sgearmart. com/used_cars/listing php?ORD=AGD_ASCAMOD=Audi%20AB8RPG=204VEH=04RGD=20144AVL=2 "



- —

MSIG

MSIU Insurance (Singapore) Pie, Ltd,

4 Shenton Wiy, ® 2101, 50X Centre 2. Singapote DEER07
Tel «&5 GBZ7 7H8B. Fax «65 GAZT 7800

Co Reg No 2004122720 G5T Reg No. 20-04 122126

Certificate of Insurance
ROAD TRANSPORT ACT 1867 (MALAYSIA)

THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND CDMPENSA“UH{ ACT (CAP. 189 OF THE REVISED EDITION)
!

(REPUBLIC OF Si

THE MOTOR VEHICLES [THIRD-PARTY RISK AND COMPENSATION| RULES, 1996 EIJI'I'PEIHé%EEELF!BLIC OF SINGAPORE)

OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION TH

Form M.%.1 MOTOR MAX PLUS
individusl Ownership Comprehansive
Cortificate No. A 2BBE20151 QMY
Excess :
Windscreen Excess

1. Index Mark and Registration Number of Vehicle
SFR578J

2.  Name of Policyholder
Li= Xhin Sin
3. EfMective Date of the Commencement of Insurance for the purposes of the Act
In/os /2017
4. Date of Expiry of Insurance
25/0%/2018
£ Persons or Classes of Persons entltled to drive®
Lie Khin Sin

2ol
Policyholder's permission,

enactment or regulation in that behalf from driving the Motor Vehicle.
6. Limitations as to use*

use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Pollcy does not cover use for hire or reward racing 11331:1:—maic1.11:_:|
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
Purpose in connection with the Motor Trade.

188) and Section 85 of the Road Transport Act, 1887 (Malaysia), are not to be included under these

YOUR CHOICE OR AT ANY MEIG AUTHORISED WORNSHOP LISTED IN THE ATTACHED .

Certificate must be returned to the Insurer within 7 days of the termination or if the Cerlificate has
Statu Dectaration 1o thal must be made. Fallure lo comply with this abligation is an offence
{ Third-Farty Risks Compensation) Act (Cap. 189),

This Certificate is not transferable to a new owner of the vehicke If for any reason the Policy is 1erminated Mni

Scneoo
SGD100

other person provided he is driving on the Policyholder's order or with the

* Prowvided that the person driving is permitied In accordance with the licensi or other laws of laws or regulations 1o drive
the Molor Vehicle or has been so iled and ks not disqualified by o of a Court of Law or by reason af any

* Limitations rendered inoperative by Section B of the Motar Vehicles (Third-Party Risks and Compensation) Act (Chaplar
headings

PLEASE NOTE ALL CLAIMS RELATED REPAIR CAN BE CARRIED OUT AT ANY WORESHOF OF

7
:
2
g

lest or destro a
mmwudum

IWE HEREBY CERTIFY that the Policy 1o which Ihis Certificain relates is issusd in accordance with the

of the Motor Vehicles

provisions
[Third-Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act, 1887 (Malaysia) or any Amendment, Act

or Aot passed in subatitution thereof

MSIG Insurance (Singapore) Ple. Lid.

for Chisaf Ex

ATSYI0TTOR 161200

rers

tive Officar
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. SB300050C

Surn

LIE ¥I FANG, PAUL

$ £ %

CHINESE
[Deanw o birth
04-01- 1983 :' o ame
Casarthy of ittt
BINGAPORE
LIE KMIN SIN
:;Iu 3000 0826 2687
EXPIRES ON31/08/2023 E-‘-"'gg'l
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sic 8B300050C

e
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ENTRY DATE & TIME. 3840
SUBSHTTED BY . Mashwa Bnis
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SINGAPORE ACCIDENT STATEMENT
MPORTANT NOTICE

1. Piaase repor cormacily he detads of [he accidenl o speed up iha

=IMS SIOCEEE

& Them Form must be completed by the Policyholder andior he Authonsed Driver

1 Inlormation provebed mud) b= as tnthiul and sccurate s possible. Any willll msrepreseniation of wilhaldag of materel tacls may allow Imsurance compRnes 12
repudinta palicy ability -

4 Tha issue and acr aplarce of ires Form By insurancs compamses & 0ol an admissan of polcy liabdity on e par all tha insuranos compaenies

5 Any false reporting may be referred to the Police for investigation.

& Thim report will ba inrwarded by e msursms of the GlA Records Managemani Canire ssiabished by the Gemeral insuranoe Assocabon of Ssagapor (GA) Ton
archiving mnd thal copies of thes report will. for & Tee_ be made available upon application by nerested parties

T. By the ndgement of thie mpo o fhe insuremn. you hereby coneeni (0 the archeying of e epo el e contre and 0 copees of thi repot Bang Mads dvailabis
aloramast

ACCIDENT STATEMENT

Date OF Raport

Date OF Accidan

Exact Location Of Accident
Country/State of Loss

2B8/0372018 11:12

27/03/2018 18:40

CLEMENTI RD BEF AYE TURNING OFF
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
HRIC No

Email Address

Mobile Phone Mo

Alternative Phone Na
Vehicle Particulars
Manufacturer

Modal

Exact Purpasa for which vehicle was beng usad al
fime of accident

Are you claiming under your own insurance policy
for repair 1o your vahicle?

If Mo, Please stale acilon to be taken
Vehicle Category

Insurance Company

MNama of Insuranca Company
Type Of Coverage

Fleal Palicy

Policy Numbear

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experence

Gandear

Mabile Number

Fax Number

Contact Number

EMail Address

SFR5T8J

LIE KHIN SIN
S1B52647TF

NOEMAIL

(LOCAL) +55-97303028
OFFICE-B4665247

AUDI
ABCT 2.0 TFSIMU 43

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

A 28820101 QMY

LIE ¥1 FANG. PAUL
S8300050C

04/01/1983

NDOOR

070472004

13 YEARS AND 11 MONTHS
MALE

{LOCAL ) +65-979884978

PALLNPEGS@GMAIL.COM

Paga 1 of 17



Addrass

Pasicode
Was driver an emplayes of the Insured’s Company
it No, Redationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own
Yahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waather Condilions

Road Surface

Other Information

Was any foreign vehigle involved in this accident?
MNumbar of vehicies involved in the acoidant

Was any body Injured in the Accident?

Was any injured conveyad 10 hospital by
ambulance?

Was any other material or proparly damagad?

| have been approached by unknown parson(s)
solicitingfoffering accident claims assistance

MNumber of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported to the police®

Il Yes. Piease state which Police Station
Was nobice of intended Proseculion given?
It Yes against whom?

Circumstances of Accident

383 TANGLIN ROAD
#06-04

247966
NO
CHILOREN

CHAIN COLLISION

CLEAR

WET

NO

NO

YES

NO

NO

NO

| WAS DRIVING ALONG CLEMENT| ROAD TOWARDS THE TURN QFF THE AYE (CITY) EXIT, WHEN THE THE CARS IN
FRONT QF ME DID AN EMERGENCY BRAKE. | BRAKED BUT AS THE ROAD WAS WET. | WAS UNABLE TO STOP IN TIME
AND COLLIDED WITH THE LAST CAR. THE FIRST TWO CARS COLLIDED, THE THIRD AND FOURTH CAR STOPPED IN

TIME BUT | COLLIDED WITH THE FOURTH CAR
Attachment(s)

Are accident photlos availabie for attachment?
Was thare any video caplured by Car Camara?
Was thare any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Ragistration Number
Vehicle Make/Model/Caolour
Detalls Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Numbaer
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo. Of Passenger (Including Driver)

SLRE322G
MAZDA | BLACK

PRIVATE CAR

TAN KAl HUI COLIN
SH220248H
96881809

AlG ASIA PACIFIC INSURANCE PTE LTD

Page 2of 1T
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Premium Automobiles

55 Ubi Road 1, 5ingapore 40B6599
Tel : 6366 2323 Fax:6B41 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/OD/O3B3/2018/CW
Date 29-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

MSIG Insurance (Singapore) Pte Ltd

MNo 4 Shenton Way
#23-01 SGX Centre 2

Singapore 068886

Attn: Motor Claims Dept

Tel: 6827 2762 - Fax: 6225 7402

Owner's Name Mr. Lie Khin Sin
Address 16 Vanda Drive
Singapore 287854
Telephone HP 97893436
Type of Claim Own Damage Claims
Policy No. A 28820191 QMY
Vehicle No : SFR578)
Model Code Audi A6 C7 2.0 TF5I Mu 4G
Model / Year Sep-14
Engine No CDN 385691
Chassis No WAUZZZ4GXENOT4591
Mileage -
Date In
Liability :
Excess Cost S
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  27-Mar-18
Place of Accident :  Clement! Rd BEF AYE Turning OFf



Premium Automobiles .

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SFR 578 ].

Estimated Surveyor's
5/N Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for
headlights, horns, fog lamps, outside temperature -
! sensor, headlight washer assy and front parking N3 ol
aid .
To remove and transfer aircon condenser, radiator,
i 7
2 charged air cooler, electrical fans and control unit. S/N S 120000 -

To carry out vacuum/ regas and to pressurise
cooling system.

/ the gl wpas
To dismantle front per, both front fenders,

1 headlights and bonfet, Renew front lock carrier o Errt iy sllad

3 and align to position. Renew damaged panels. Re- S 6,300.00 Zreo : . 1.?1‘
organise front crash management components. yd btk —Carrrar =)
Reinstall all parts removed.
To respray front bumper, both front fenders, " 28-o-

4 bonnet and hinges. > 350000 O

5 To renew front windscreen. SIN 5 480.00 - %

5 Tocarry out diagnostic check. S/IN S 19200

TOTAL LABOUR CHARGES : $ 12,252.00




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle R No. SFR 578 ]
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER “ Visforfed S  2,326.00 -
2 FRONT BUMPER FIXING PARTS Asr = 5 236.00 ~
3 RADIATOR GRILLE G (4 5§  1,174.00 = "
4  RADIATOR GRILLE COVER (ol ¢ S 32.00 —
S FRONT SUPPORT PARKING AID-LH/RH et ML 5 ¢ 11800 7 P&
6  FRONT BUMPER GRILLE-LH/RH ,zn-lm.-w_ 25 268:00- | 3%
7  FRONT BUMPER END CAP-LH ' G 5 34007 W
8  FOAMFILLER PIECE P Lond 3 85.00 “
9  FRONT BUMPER HOLDER BRAEKET-LH!RH;I.“_J ML S asg00 ¥
10  FRONT BUMPER SUPPORT- LH/RH 4 25 2100 K
11 FRONT BUMPER GUIDE PIECE-LH/RH /=es V0 '1"-"1 25 64.00 + SWAD
12 FRONTBUMPERCOVER e-—d S 105.00~" |
13 SIGN “ CUATION® e 3 12.00 =
14 FRONT FENDER-LH/RH P 2§ 2,440.00 +.
1S FENDER ATTACHMENT PARTS Mt 1ée/ $ 3600 M
16  FRONT STONE GUARD CHIP-LH M« S 105.00 <
17  FRONT FENDER BRACE-LH/RH »-— 2 5 144.00 *
18 FRONT WHEEL SPOILER-LH/RH s ¥ 197 25 404.00 - OONEN
19 HEADLIGHT GAS DISCHARGE-LH/RH 1~+=—# Celdy s 580600 2703 °
20  GASDISCHARGE LAMP  stwe A3d NW 3 39400 0 7 A
SUB - TOTAL SPARE PARTS $ 14,250.00

All charges are not inclusive of G5T.
Legend Remarks (OK) = Approved, Remarks (X] = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fan: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SFR 578 ]
Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS

21 GASDSICHARGE BULB RETAINING RING ¥ M+ 3 75.00 7 ¢

22 GASDISCHARGE CONTROLUNIT  Ast s 101800 7 %

23 HEADLIGHT POWER MODULE Dy 5 501,00 © oSy
24 HOSE prt ™ 1 s 1400 ° ¥

25  HEADLIGHT MOUNTING-LH/RH ¥ F‘““L_" s 20600 * 1O%
26 HEADLIGHT COVER CAP-LH/RH  Tr—a N1t 7 25 9800 T o

27  HEADLIGHT LIFT CYLINDER Tt 5 20800 ™~ SE4SE
28 ELBOW FITTING Pt~ 5 45.00

29 HEADLIGHT WASHER HOSE /¢ o 58 17200 4 -
30 BONNET < istoried s 477100 <«

31 BONNET ONE ATTACHMENT PARTS I © M 5 123.00 &

32 BONNET LID HINGE-LH/RH 1+ = 25 28200 *

33 BONNETCATCHHOOK ¥ 5 12200 7 ¥

34 BONNETLOCKBAR 2% 2 s s7.00 = 'HENG
35  BONNETHOODLATCH M T \ 5 15.00 7 &

36 BONNET LIDLOCK WITHMICRO 0%~ 2 5 376.00 - ™

37 BOWDEN CABLE el 5 s0.00 « W T
38 BONNET LID LOCK CABLE 4 ~ w —~Q 5 64.00 .

39 BONNET LOCK CARRIER WITH MOUNTING s 102400 T &
40 AIR GUIDE-LH/RH Bl 2% 5400 7 GG

SUB - TOTAL SPARE PARTS $ 9,305.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Rermarks O(-= Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Read 1, Singapore 40B699
Tel: 63662323 Fax: 68411183

Telefax

Material Li Acci Vehicle R

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS

41  CHARGE AIR COOLER  phet Man S 492,00 4

42  A/CCONDENSOR AT 5 sg3.00 7 LRI
43 RADIATOR e 3 67a.00 @ EASC
a4  RuBBERBUSH M€ & 6 S s2.00 © %

45  COOLANT CONCENTRATE MWL/ 4 133.00 * I33EC
46  FRONT NO. PLATE & SIN & 25.00 <

47  TWINFANRING WML s 22600 7 ¥

48  RADIATOR FAN Nt M 2 5 1,439.00 © ¥

49  RADIATOR CONTROLUNIT e et s 74000 - %

50  AIRDUCT Bl — s 2200 7 SWAE
51 INTAKEAIRDUCT & s gso0 7 °F

52 AIRFILTER pe\—0 5 256.00 = OSSEe
53 EXTERNALTEMPERATURESENSOR T MU+ s 54.00 © "%

S4  AIR TEMPERATURE SENSOR BRACKET M© /¥ s 20,00 ©

55  WINDSHIELD WIPER COVER /7 ™ 5 174.00—+ 'AASe
56  WATER DEFLECTOR pot = § 66.00 + ESRD
57  GELFOIL FOR RAIN SENSOR 7~ S 127.00 ~

58  PRIMER forae 5 19.00 <~

59  WATER DEFLECTORSTRIP &1 pan/ 5 sg.o0 7

60  FRONT NO. PLATE a-RcPcu:‘-tﬁ S/IN $ 25.00 1

SUB-TOTAL SPARE PARTS s  5,350.00

All charges are pot inclusive of GST.

Legend Femarks (DX) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material Li i i .
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
61  FRONT WINDSCREEN SEALANT A SIN 6 200.00 =~
42  SUNDRIES S s 1,00000 . "ISISu
TOTAL SPARE PARTS $ 30,105.00
TOTAL LABOUR CHARGES - S 12,252.00
GRAND TOTAL $ 42,357.00 Wi o>

——————

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved. Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapors 408699
el . 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No.SFR 578 ].

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
41 CHARGE AIR COULER bt Mo S 492.00 X
£ A/CCONDENSOR .4:|| B ﬁaaﬁuu:"
43, RADIATOR T 5 674.00 _
44 RUBBERBUSH ° . 6 S 52.00 .
45) COOLANT CONCENTRATE 7 bt 45 133.00 *
46 FRONTNO,PLATE o~ SIN S 2500~ 2500
47  TWIN FAN RING 5 226.00 7
48  RADIATORFAN 28 1,439.00 °
49 RADIATOR CONTROL UNTT s 740.00 ?
50 AIRDUCT T s J 5 2200 7
5U  INTAREAIRDUCT b 5 65.00
£D  ARFILTER ' b/ 5 256.00 _‘"
53 EXTERNAL TEMPERATURE SENSOR s 54.00
54 AIR TEMPERATURE SENSOR BRACKET | 3 2000
55  WINDSHIELD WIPER COVER T+~ s 174,00 #
56  WATER DEFLECTOR Mt — 5 66.00 <
57  GELFOIL FOR RAIN SENSOR 7™ s 127.00 -
58 PRIMER o 5 19.00 =~
59  WATER DEFLECTORSTRIP 7 5 58.00 7
60 FRONT NO, PLATE = Repeciled SIN § 2500 X -
SUB-TOTAL SPARE PARTS $  5,350.00
All charges are not Inclusive of GST,
Legand Eemarks (0K} = Approved, #emacis (0 = Hot approved

Spare parts are Special Net,

Tiond WS (\,-.-."15.. o st by
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Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFR 578 ]

S/N__ Parts Description S/METT REMARKS
21  GASDSICHARGE BULB RETAININGRING ? 5 75.00 7
22  GASDISCHARGE CONTROLUNIT 7 5 1,018.00 7
@3  HEADLIGHTPOWERMODULE 7 A 5 501.00 ©
24 HOSE ) = s 1400
25  HEADLIGHT MOUNTING-LM/RH 2% 3 206.00 *
26  HEADLIGHT COVER CAP-LH/RH TV « s a8.00 7

@ MEADLIGHT LIFT CYLINDER 1 5 208.00 ™

ELBOW FITTING oL -~ 2 s 45.00
25  HEADLIGHT WASHER HOSE 7 & s 172.00
30 soNNET  CIvstocled S 477100 A
31 DONNET ONE ATTACHMENT PARTS $ 123.00
32 BONNETLID HINGE-LH/RH T+ *~ zs 282.00 *
13 BONNET CATCH HOOK _ 3 12200 7
{4 BONNETLOCK BAR * 2§ 87.00 <
35  BONNETHOODLATCH 7 s 15.00 ~
, BONNETLIDLOCKWITHMICRO 1,1~ 25 37600 T
37  BOWDEN CABLE !l 5 50.00 4
38 BONNET LIDLOCK CABLE M= = 5 64.00 -+,

-39, BONNEY LOCK CARRIER WITH MOUNTING -, . .~ L 102400 <

40 AIRGUIDE-LHER | T 25 s4.00 7
SUB - TOTAL SPARE PARTS © § 9,305.00

All charges are not inclusive of GST.
Legand : Remarks (0K) = Approved, Remarks (K = Not approved
Spare parts are Special Matt.

(el



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS

1 FRONT BuMPEr © Pisterfed. §  2,326.00 —
2 FRONT BUMPER FIXING PARTS fbv S 236.00 *
3 RADIATOR GRILLE G 4 §  1,17400 =
4  RADIATOR GRILLE COVER &ud ¢ 5 32,00 ~
S FRONT SUPPORT PARKING AID-LH/RH * s 118.00 ?
& FRONT BUMPER GRILLE-LH/RH RM msrn-a, 25 26886 3%
7 FRONT BUMPER END CAP-LH 1 s 34.007
8 FOAMFILLERPIECE  Tpfoencd 5 85.00 «
5  FRONT BUMPER HOLDER BRACKET-LH/RH 5 446.00
10 FRONT BUMPER SUPPORT- LH/RH 25 21.00
¥ FRONT BUMPER GUIDE PIEEE-LH:‘@ At 2s 64.00 +:
12 FRONTBUMPERCOVER B s 105.00~—"
13 SIGN* CUATION" P 5 12.00 =
14  FRONT FENDER-LH/RH e~ 2§ 244000 ¥.
15 FENDER ATTACHMENT PARTS £ 36.00
16  FRONT STONE GUARD CHIP-LH M- 5 105.00 <
17  FRONT FENDER BRACE-LH/RH #*— 25 144,00 4
8 FRONT WHEEL SPOILER por Lo 2§ 404,00 ©
19”  HEADLIGHT GAS DISCHARGEAH/RH M<== RN Gauldy 5 506,00~ 2703
20  GASDISCHARGE LAMP  ypww ' 3 394.00 & 7
SUB - TOTAL SPARE PARTS $ 14,250.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not spproved
Spare parts are Special Nett.
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Premium Automobiles

55 Ubi Road 1. Singapore 408609
Tel : 6366 2323 Fax : 6841 1183

LXK Auto Consullanty hence notify
Telefax e '“W::W-

s T dophey damagad jarll )| dunny (esurvey

« Parm prices &rw sudject 10 cordrmeion

» Third gty vy & o0 i@ Wilhou! Prepudion” bess

' ' * Mo Begal Frcfraiie(s) B owe !

Name . Mdaan L».nt& SNa————_
Surveyed Date . m'ﬂ"i’l 11 I mulgect 1o final approvad irom Insurance Company
Authorised Date : — Actrowtedyed ty Aagare
Excess Cost : $ D_""""
Liability

Remarks r‘\LD{ %M"b‘-é M{J-«? 1

AN

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we reguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408688
Tel (6516368 2323 Fax: (65)6841 1183

Supplementary Estimate - 1

GST Reg No. 19-9802271-W

MSIG Insurance (Singapore) Pte Ltd Estimate No. PA/OD/O383/2018/GW
No 4 Shenton Way Date 12-Apr-18
#23-01 SGX Centre 2 Service Advisor CHANG
Singapore 068896 Pages 1
Regn No SFR578J
Attn: Motor Claims Dept Model No Audi AB C7 2.0 TFSI MU
Tel: 6827 2762 - Fax: 6225 7402 |
Quantity Description  UnitPrice Amount
Parts
1 FRONT REINFORCEMENT BEAM 3 702.00
2 FRONT REINFORCEMENT BEAM BRACKET - RH 5 22300 ¥
3 FRONT BUMPER BRACE - RH S 250077
4 HEADLIGHT CONNECTOR HOUSING 5 28.00
5 FRONT WINDSCREEN 3 1,367.00
GRAND TOTAL $ 2345.00
For Premium Aujomobiles Pte Lid
f;.f/ VA
|~ ?1\. J'...J =

e
- a

Aulhnrised--E ignature



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408588
Tel - (85) €366 2323 Fax (65)68841 1183

Supplementary Estimate - 2

GST Reg No. 18-9902271-W

MSIG Insurance (Singapore) Pte Lid Estimate No. PA/ODM3BAZ01BIGW
No 4 Shenton Way Date 16-Apr-18
#23-01 SGX Centre 2 Service Advisor CHANG
Singapore 068896 Pages 1
Regn No SFR578J
Atin: Motor Claims Dept Model No Audi A5 C7 2.0 TFSI MU
Tel: 6827 2762 - Fax: 6225 7402 ) _
Quantity Description UnitPrice |  Amount
Parts
" = 1 L
1 SOLENOID VALVE ~*~“7* id $ 70.00 ©
SOLENOID VALVE CONNECTOR ‘Ml 5 9.00 "
GRAND TOTAL $ 79.00

Fnr_ Premium Automobiles Pte Litd

Adnan .;--'*ij .
F

A

4 Aulhorised Signature

=




Veron Chen {LI{I{Autu!

From: PAL Claim <claims@premiumauto.com.sg>

Sent: Monday, 7 May 2018 5:41 PM

To: Veron Chen (LKKAuto)

Cc: Adrian Ling (LKKAuto); 'PAL Claim’

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Attachments: [Untitled].pdf; AFWN2608.PG; OBTABE02JPG; DUUVIZ5T JPG; KKKIS230JPG;

1JJK3102.JPG: JRCW4505PG; JWRAS5951.JPG; LESM9864 JPG; VPDIZT82.JPG;
XHFG2587JPG; GCMI4455 JPG; VIXT4309.JPG; PLXXB466.JPG

Dear Veron,
Kindly assist to pass the supplementary document and photographs to Mr Adrian for marking

Thank you

Best regards,
Chang Chee Sing
Estimator

Premium Automobiles Pte Ltd jaey e wescaw

55 Lbi Road 1 Road Singapore 4086599

p. +65 6388 2323 d.+65 6768 9911 1. +65 GE41 1183

e. claims@ premiumauto.com.sg W, www.aldl.com.Sg

Audi Showroom, Audi Centre 281 Alexandra Road 5lniapﬂre 1595938 p. +65 EBHE:: 2213

- L ee— T S =
: : . B E = CLENLIREAY EETE R ERL LRt

Audi on demand

The perfect Audi Tor any oCCRMD

Email Disclaimer

This emall ingledng any Fiachiment. & confdential and may also be privileged

| vou have receswed it inerror, please notify us immediEtEy By reply amall 50l 1han QEee Thin messagn fromny yorur wysibem
Flease do not cogy it or use i for any purpese, or dacioss B35 corents or gy Sachment 15 Bhy ik person Thank you

From: Nora Khai <nora.khai@premiumauto.com.sg>

Sent: Monday, 16 April 2018 5:26 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: 5FR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear Veron,
Noted with thanks

Best Regards,

Narazima Khairuddin
Ciaims Manager



Premium Automobiles Pte Ltd (s ie imee1iiw)

55 Ul Road 1 Road Singapore 408699

p. +65 63BB 2323 d. +55 6768 9827 . +65 6841 1183

e, nora khai@premiumauto,com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 223

Now is calling

The all-new Audi Q5

Q11D o A
L e I 4 ;. : ——

Find out mora |

Ernail Disclaimer
T mrmasl, incladng any attachman., & ronfidential and may abio be prigleged
if you Have recaived it in srrors, plaase notily w immedistely by regly email and then delsle this messags Hrom your yysiem

Please de not copy 1 or use it for any purpose. or disciose T8 CaNtANDS oF any Sttachment 1o any Sther ersan Thank you
From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: 16 April, 2018 5:23 PM

To: Nora Khai; 'Claims Dept'

Cc: SUR

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear Nora,

Please refer supplementary marking.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 5 April 2018 9:10 AM

To: 'Nora Khai' <nora.khai@premiumauto.com.sg>; ‘Claims Dept’ <claims@ premiumauto.com.sg>
Cc: SUR <sur@|kkauto.com>

Subject: RE: SFR 0578 | - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear Nora,

The limit repair 530 K on part by part basis.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phorie: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nora Khai [mailto:nora khai@premiumauto.com.sg)
Sent: Wednesday, 4 April 2018 7:15 PM
To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>,; 'Claims Dept' <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>
Subject: RE: SFR 0578 ] - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Hi Veron,
Is the limit repair 30 K 7
Best Regards,

Norazima Khairuddin
Claims Manages

Pramium Automobiles PLe LUd sy ns 1ss02ziw)

55 Uibl Road 1 Road Singapore A0B635

p.+65 6388 2373 d. +65 6768 9827 {. +65 6B41 1183

e. nora.khal@premiumauto.com.sg W, www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p, +65 BE36 2223

Now is calling
The all-new Audi Q5

Fimd out rmoare

Email Disclaimer

Thus emnail, including sny attachmant, n confdenial ard may alss be privileg=s

Il v B recslvid 1| I error, plesse ngtity i imrmediately by reply emall and than deliete this message from your system
Plaase do not copy It of use it for any purpose, or discipss |t contents or any MTTACHMENnt 10 Ay other person Thisnh you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: 03 April, 2018 4:39 PM

To: Claims Dept

Cc: SUR

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear Jeffery,



As instructed by our client , please proceed to repair the insured vehicle SFR 5781 not exceeding part by
part $30,000/- (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 2 April 2018 6:45 PM
To: claims@sg msig-asia.com

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Suh]uct. RE: SFR 0578 ] - MSIG OD - DDA: 27/03/2018 (VEHICLE IN)

Dear all,
Survey was carried out earlier this afternoon.
Kindly follow up on the approval for this vehicle.

Many thanks|

Bast regards,
leffery Tan

Premium Automabiles Pte Ltd me s s

55 Ubl Road 1 Aoad Singapore 408699

p. +65 6384 2323 d. +65 6768 9911 f. +55 6841 1183

e, claims@premiumauto.comsg w. www.audlLcom sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1273



11D,

The all-

#unté gg able

Emalil Disclaimer

Tk il ling @y attathrigst i conldant il ind may alio be priviliged

If wes heawe recekeed it in error, pleese notify us immediatily by reply emadl pnd then deiete this messaes i
Ploats o Aot copy It o wie Il tor any purpose, or daciose it contents oF any attachment 1o ony ot i1

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg]

Sent: Monday, 2 April, 2018 1:02 PM

To: claims@sg. msig-asia.com

Ce: claims@premiumauto.com.sg

Subject: FW: SFR 0578 | - M5IG OD - DOA: 27/03/2018 (VEHICLE IN)
Importance: High

Urgent reply please

Dear All,

Re-forwarding email to request for urgent survey
Thank you

Best Regards,

Norazima Khalruddin
Clalms Manager

Premium Automaobiles Pte Ltd jmeg ve sz

55 Ubl Road 1 Road Singapare 408639

p. +65 6388 7323 d. «£5 6768 9827 f.+65 6841 1183

e. nora.khal@premiumauto.comsg w, www.aud|.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +B5 683

b 2213

Now is calling
The all-new Audi Q5

Email Disclaimer

wall, weludirg any attachment, b confidentul and iy slso be privileged
4 i




f ya Tave recesed 1) i error, plasie notity L immediatly by reply eimall and than delete this meiage from your SysEem

Plague do not copy it oF dse it for @ny purpose, of fincloam iy contents or any atachment 10 any oiher persan hark pou

From: Nora Khal [mallto:nora.khai@premiumauto.com.sg]

Sent: 31 March, 2018 12:46 PM

To: ‘claims@sg.msig-asia.com’

Subject: FW: SFR 0578 ] - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,
Re forwarding email.
Attached the estimate for your kind reference.

Kindly advise the surveyor firm engages for this company and make an urgent arrangement as the vehicle in in the
workshop.

Many thanks!

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd sy ne 1sssoaiow

55 Uhi Road 1 Road Singapore 408629

p. +65 6388 7323 d, +£5 6768 9827 1. +65 6841 11E3

e. nora khai@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22113

Now is calling
The all-new Audi Q5

QD

Firnd out more

Email Disclalmer

Thus el il pdeng any attechment, B confidentiat and may Al Be priv e

i o hawe recieved it in eror, pleass notlby us immediataly by reply erral] and then delste i message from your #yiem
Piease do not copy 1t or use It for any purpose, or dischose its contants o amy Jtachmssit (o any other paroa Thanh you

From: Claims Dept [mailto:claims@premiumauto.com.sq]

Sent: 29 March, 2018 3:54 PM

To: claims@sg.msig-asia.com

Cc: 'Claims Dept'

Subject: RE: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,



" Attached the estimate for yvour kind reference

Kindly advise the surveyor firm engages for this company and make an urgent arrangement as the vehicle in in the
workshop

Many thanks!

Best regards
jeffery Tan

Premium Automoblles Pte Ltd pag se meseznw

5% Ubd Road 1 Road Singapore 4086492

p. +65 GIBA 2323 d, +65 6768 9911 f.+65 6841 1183

e. claims@ premiumauto.com.sg w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 155938 p. +65 6836 2223

11D

T | T, T el |
he all-new Audl Q<

#untaggable

Emall Disclaimer

ncluding ey attactmant. b confidentia and mey al40 be prvileg=d

i scaived |t i eror, phesis notity ut immediately by reply omall and then delets this messags ram your wsten

isn do not copy it or use it for any purpose, or dackoie ITE content vy Bt tachrmant #TTy Crtheet [HELl ANk i

From; Claims [mailto;c[ainis@prenwlumuum.mm.sg]

Sent: Wednesday, 28 March, 2018 11:43 AM

To: claimsf@sg.msig-asia.com; claims@premiumauto.com sg
Cc: 'Mastura’' <mastura@premiumauto.com.sg>

Subject: SFR 0578 J - MSIG OD - DOA: 27/03/2018 (VEHICLE IN)

Dear all,

Kindly register QD claims for this vehicle. Attached is GIA report for your reference
We will forward you the estimate once is avallable.

Do take note, vehicle is in our premises.

Thank you

Best Regards,

Mastura

Claims Administrator

Premium Automoblles Pte Ltd ey s isssczariw

55 bl Aoad 1 Road Singapare 408693

p. +65 6388 2323 d. +65 5768 9828 [. +65 6B41 1183

e. mastura@pramiumauto com.sg W, www.audi.com g8




Audi Showroom, Audi Centre 281 Alexandra Road Singapare 159938 p. +65 6836 2223

11D

ill=-new Audi Q

#Lintaggable

Emall Disclaimer
Ti munl, nciudeng any attachmant eembickerrt il iy alsp be privileged



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax:G6841 1183
Email: Nora khaif@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63862323

Fax No *  BB41 1183
Reference :  PA/OD/O3B32018/GW
Date :  29-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

MSIG Insurance (Singapore) Pte Ltd
No 4 Shenton Way

#23-01 SGX Centre 2

Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name :  Mr. Lie Khin Sin

Address ¢ 16 Vanda Drive
Singapore 287854

Telephone ;. HP 97883436

Type of Claim :  Own Damage Claims

Policy No. : A 28820191 QMY

Vehicle No : SFRS578J

Model Code +  Audi AB CT 2.0 TFSI Mu 4G

Model | Year i Sep14

Engine No :  CODN 385691

Chassis No 1 WAUZZZ4GXENOT4581

Mileage :

Date In

Liability

Excess Cost J

Estimated By :  Johnny Boo / Allan Wu

Accident Date 1 27-Mar-18

Place of Accident +  Clemanti Rd BEF AYE Tuming Off



Premium Automobiles

55 Ubi Road 1. Singapore 408689
Tel : 6386 2323 Fax - 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFR 578 J.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and transfer front wire harmess for
1 headlights, homs, fog lamps, cutside lemperature SN § 480.00 ¥ 480.00
sensor, headlight washer assy and front parking aid .

To remove and transfer aircon condenser, radiator,
charged air cooler, electrical fans and control unit. To
carry out vacuum/ regas and to pressurise cooling
systam.

SN % 1,200.00 5 1,200.00

To dismantle front bumper, both front fenders,
headlights and bonnet. Renew front lock carrier and
3 align to position. Renew damaged panels. Re- 5 8,300.00 3 4,550,00
organise front crash management components
Reinstall all parts removed.

{Addied 3.5 cays @ETO0.00 = E3480 « 210 = SASS0.00 L/Carriar, ML ot}

To respray front bumper, both front fenders, bonnet s

4 i 2.500.
and hinges. 3.600.00 5 oo
(Bonnet New add £100.00)

5 Torenew front windscrean. SN 480.00 5 480.00

5 To carry out diagnostic check. SN % 182.00 5 182.00

TOTAL LABOUR CHARGES ¢ 0§ 12,252.00 5 9,802.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFR 578 J.
Damage Parts & Prices

S/IN  Parts Description SINETT  REMARKS
1 FRONT BUMPER 5 2,326.00 2,326.00
2 FRONT BUMPER FIXING PARTS s 236,00
3 RADIATOR GRILLE s 1,174.00 1,174.00
4  RADIATOR GRILLE COVER s 32.00 31.20
5  FRONT SUPPORT PARKING AID-LH/RH 5 118.00
6 FRONT BUMPER GRILLE-LH/RH $ 268.00 133.50
7 FRONT BUMPER END CAP-LH s 34,00
8  FOAM FILLER PIECE s 85.00 84.30
8  FRONT BUMPER HOLDER BRACKET-LH/RH s 446.00
10 FRONT BUMPER SUPPORT- LH/RH $ 21.00
11 FRONT BUMPER GUIDE PIECE-LH/RH $ 64.00 31.70
12 FRONT BUMPER COVER s 105.00 105.00
13 SIGN" CUATION" s 12.00 11.60
14  FRONT FENDER-LH/RH s 2.440.00
{5  FENDER ATTACHMENT PARTS s 36.00
16  FRONT STONE GUARD CHIP-LH $ 105 00 104.50
17 FRONT FENDER BRACE-LH/RH s 144.00
18 FRONT WHEEL SPOILER-LH/RH 8 404.00 201.50
19 HEADLIGHT GAS DISCHARGE-LH/RH s 5,806.00 5,806.00
20  GAS DISCHARGE LAMP s 394.00
SUB - TOTAL SPARE PARTS § 1425000 10,009.30

All charges are not inclusive of GET

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubl Road 1, Singapora 408688
Tel 83662323 Fax: 68411183

Telefax
Material Li Accident Vehicle Regn No.
SIN Parts Description

21
22
23
24
25
26
27
28
29
30
31

2 884988 EBER

GAS DSICHARGE BULB RETAINING RING

GAS DISCHARGE CONTROL UNIT
HEADLIGHT POWER MODULE
HOSE

HEADLIGHT MOUNTING-LH/RH
HEADLIGHT COVER CAP-LH/RH
HEADLIGHT LIFT CYLINDER
ELBOW FITTING

HEADLIGHT WASHER HOSE
BONNET

BONNET ONE ATTACHMENT PARTS
BONNET LID HINGE-LHRH
BONNET CATCH HOOK

BONNET LOCK BAR

BONNET HOOD LATCH

BONNET LID LOCK WITH MICRO
BOWDEN CABLE

BONNET LID LOCK CABLE

BONNET LOCK CARRIER WITH MOUNTING

AIR GUIDE-LH/RH
SUB - TOTAL SPARE PARTS

All charges are not inclusive of GST

Legend Remarks (0K} = Approved, Remarks (X] = Not approved

Spare parts are Spocial Nel.

578 J
Dam & Pric
SINETT REMARKS

5 10,009.30
$ 75.00
$ 1,018.00
-] 501.00 $§ 500.50
$ 1400
] 20600 § 103.00
5 8800
g 208.00 § 207.50
s 45,00
3 172.00
4 477100 § 4,771.00
3 123.00
5 282 00
$ 122.00 122.00
] 8700 $ 86.40
5 15.00
5 37600 ¥ 376.00
5 5000 3 50.00
$ 654,00
5 1.02400 $§ 1,024.00
s 54.00 26,40
$ 9,305.00 17,276.10




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SFR 578 J.

Damage Parts & Prices
SIN Parts Description SINETT  REMARKS
i 5 17.276.10
41 CHARGE AIR COOLER $ 482.00
42 AJC CONDENSOR 5 68300 § 682.50
43 RADIATOR 5 67400 § 673.50
44  RUBBER BUSH 5 52.00
45 COOLANT CONCENTRATE s 13300 § 132.80
46 FRONT NO. PLATE SN S 2500 5 25.00
a7 TWIN FAN RING s 226.00
48 RADIATOR FAN 25 1,439.00
49 RADIATOR CONTROL UNIT 5 740.00
50 AlIR DUCT 5 2200 § 21.70
51 INTAKE AIR DUCT 5 6500 $ 65.00
52 AlIR FILTER - 25600 § 255.50
53 EXTERNAL TEMPERATURE SENSOR $ 54,00
54 AIR TEMPERATURE SENSOR BRACKET -7 20.00
55" WINDSHIELD WIPER COVER $ 17400 § 172.50
56 WATER DEFLECTOR 3 6600 $ 65.30
57 GEL FOIL FOR RAIN SENSOR 5 12700 § 126.50
58 PRIMER 3 1800 § 18.20
58 WATER DEFLECTOR STRIP 5 58.00
60 FRONT NO. PLATE SN 5 25.00
SUB-TOTAL SPARE PARTS 5 535000 § 19,515.60

—n————

All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts ars Spacial Netl



Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFR 578 J.

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
cX 5 19,515.60
61 FRONT WINDSCREEN SEALANT SIN § 20000 § 200.00
3  Added parts s 79.00 § 77.90
64  Added parts $ 2,345.00 § 2,344.10
65 SUNDRIES S 1,000.00 § 181.90
TOTAL SPARE PARTS 5 32,529.00 $ 22,319.50
TOTAL LABOUR CHARGES $ 12,252.00 § 9,802.00
GRAND TOTAL =$ 4478100 $ 32,121.50
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Natt



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name i
Surveyed Date :
Authorised Date

Excess Cost

Liability

Remarks

Please Note / *  This estimate is based on visual inspection of the affected vehicle.
: Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:67668 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen SLKIEAutn!

From; Veron Chen (LKKAuto)

Sent: Friday, 27 July 2018 9:35 AM

To: ‘Boo seng yak'; Adrian Ling (LKKALto); SUR; 'Carrine Leang’;
‘jiayee.yap@premiumauto.comsg’; ‘Chang Chee Sing’

Subject: RE: FINAL REVISION - SFR578) - OD MSIG - SURVEYED 2 APR 18

Dear Carrine,

Confirmed repair cost $30,000 before excess $800 and GST @ 14 working days.

Best Regards.

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 July 2018 5:45 PM

To: 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SFR578] - OD MSIG - SURVEYED 2 APR 18

Dear Carrine,

Please refer attached email, repair cost not exceeding $30,000/-.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny @gmail.com|
Sent: Thursday, 5 luly 2018 2:31 PM

To: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<suri@lkkauto.com>; Carrine Leong <carrine. leong@premiumauto.com.sg>; jiayee.vap@premiumauto.com.sg;

Chang Chee Sing <claims@premiumauto.com.sg>
Subject: FINAL REVISION - SFR578) - OD MSIG - SURVEYED 2 APR 18

Hi Adrian and all,

Revised estimate and photographs for checked items is attached for your attention.

1



lease confirm repair cost of $32,121.50 @ 14 days of repairs exclude 3 Sundays. Our invoice will be for $30K limited
repairs,

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles Pte Ltd

£5 Ukl Road 1, Singapore 408698
Tel (65)6286 2323 Fax . (G65) 68411183

Supplementary Estimate - 1

GST Reg No. 19-9902271-W

MSIG Insurance (Singapore) Pte Ltd Estimate No. PA/OD/0383/2018/GW
No 4 Shenton Way Date 12-Apr-18
#23-01 SGX Centre 2 Service Advisor CHANG
Singapore 068896 Pages 1
Regn No SFR578J
Attn: Motor Claims Dept Model No Audi A8 CT 2.0 TFS| MU
Tel: 6827 2762 - Fax: 6225 7402 B | | _ —
Quantity | F Description _ UnitPrice |  Amount
Parts
1 FRONT REINFORCEMENT BEAM % d $ 702.00 5 702.00 |-
2 FRONT REINFORCEMENT BEAM BRACKET -RH 14 Jx $ 223.00 s 22300 |
3 FRONT BUMPER BRACE - RH =¥ b7 25.00 5 24.90
4 HEADLIGHT CONNECTOR HOUSING ~+ $ 2800 @ § 27.20
5 FRONT WINDSCREEN  ( wegbeith $ 1,367.00 s 1,367.00
GRAND TOTAL $ 2,345.00 $ 2,344.10

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408658
Tel (65) 6366 2323 Fax: (B65) 6841 1183

Supplementary Estimate - 2

GST Reg No. 19-9802271-W

MSIG Insurance (Singapore) Pte Ltd Estimate No. PA/OD/0383/2018/GW
No 4 Shenton Way Date 16-Apr-18
#23-01 SGX Centre 2 Service Advisor |CHANG
Singapore 068896 Pages 1
Regn No SFR 578 J
Attn: Motor Claims Dept Model No Audi AB CT 2.0 TFSI MU
Tel: 6827 2762 - Fax: 6225 7402 - -
Quantity | Description » Unit Price Amount
Parts
1 SOLENOID VALVE # Pewaag 0 $ 7000 @ § 69.80 |
2 SOLENOID VALVE CONNECTOR & $ 900 § 810 |
GRAND TOTAL $ 79.00 3 77.90

For Premium Automobiles Ple Ltd

Authorised Signature




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING == .
Case | Motifed | Est Sutsmitted .[-5_:1 Agsigned Ag) Bp) Adj Submitted | Ins Auth'ed | Status
T 29 Mar 2018 l "Panding for Survey
Main I8 Mar 2018 17:18 $$30,000.00 ﬂH.M-TII' | Report
| Edit Ad) hot | i tatimates | | _view bt | I:lru:dl:ull____d

CLAIM SUBFOLDER DETAILS

No.: |
Claim Type: | OO / 553806

venicle Reg. | grpera)

Reference

Claim Detalis

|[Created by insurer]

Insured: | LIE KMIN SIN, 1D: S1B52647F, Tel: 46597303028

| Date of Loss:

I7{0372018 19:00 - :59
|41 mMontha and 27 Days From LTA Reg Date (Man ¥r)]

ihf-:r.n‘ﬂwl-r
| Note No.:

ATZEB201910MY [Comprehensive ]}
Coverage: 30/09/2017 - 29/08/2018

| Excess:

S$800.00

Repairer:

" Premium Automobiles Pte Ltd (UBT] 55 Uti Rond 1, 308698 Lbi - Tei: 67689828/9827/9511
:‘:m"‘f_:r"‘:ﬂ | MSI1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 65 6827 7888 ... [Handled by Ong Chin Kiat - 6534 2558]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Hardled by ADRIAN LING] ... [Final Rpt due 28/04/2018]
Criver/CUStS | L1 ¥I FANG. PAUL (35 / Male),  NRIC: SBI000SUC,  Tel; 6597988970

Ad) Asg,
Remarks:

LURGENT. Measé revert.

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

+ MSIG.SG (26/07/2018): Alert - Ad) Mandate Approved (5530000.00) - SFRS78] - Claim Handler: Ong Chin Ki...
= MSIG SG (16/04/2018). Alert - Ad] Mandate Approved ($$20415.00) - SFRS78) - Clalm Handler: Ong Chin Ki...
+ MSIG_SG [03/04/2018)- Alert - Adj Mandate Approved {5$18070.00) - SFRS78) - Claim Handler: Ong Chin Ki...

| ALL ASSOCIATED TASKS=

Due Date Priority Typa
Na results.

Create New Task | wﬂ
Completed On Craated On Dane?

view Al | searcn Tasas
Subject  Handler Assigned By

Task Group

https:Hsingapnn:.mcrimen,com.-’c]nims.l"inﬂexmfm'?ﬁ;scbux=MTRadjusmr&ﬁlsmctiﬂn=dsp_... 14/8/2018



Merimen e-Claims

Claim Documents

*SFR578) (553806)
oo
Mar 27 2018 7:00PM
[LIE KHIN SIN]
Premium Automobiles Pte Ltd

Page |1 of 4

Upload Documents | Usload fhotes | fmlmuLmJ View |Vires in Biowser | v |
Assessment Raports 1 perpage ]| B8
No | Fimalized On Premium Automobiles Pte Ltd (UBT) Thumbaail| Print
1780316 1137 Accident Statemant O | oearm
o | Fimalized On LEK Auto Consultants Pte Lid (HQ] Thumbnail | Print
1 03/04/18 0954 Adjuster Immediate Advice © | Load M
2 16/04/18 11152 | Adjuster Immediate Advice - Load HTM
3 17/07/18 15:41 | Adjuster Immediate Advice Loed HTH
4 |17/07/18 15:47 | Adjuster Immediate Advice Load HTM
Photos/ Images Jperpage [~} B4
No | Relabel/Recrder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
't |03/04/1809:55 | Ganeral View 0 | tesawc | A
(2 |03/04/18 09:55 | General View 0| tcdws | A
3 |0M04/18 09:55 | General View 0 | v | A
¢ |03/04/1809:55 | General View 0 | leaaws | 4
(5 |D3/04/18 05:55 | General View 0| s | &
6 |03/04/18 09:-55 | General View 0 | oG | b
7 0304180955 | General View © | tosawc | A
|s |03/04718 Da:55 General View 0| tcaaws | B
|3 |pa/ma/1s 09:55 General View O | tcadwe | A
10 |03/04/18 09:55 General View D | wowaws | A
11 |03/04/18 05:55 General View E Losd G | 4
12 |03/04/18 09:55 | General View D | cewc | B
111 |03/04/18 09:55 | General View O | ovdwe |
14 |03/04/1809:55 | General View O | e &
15 |D3/04/18 08155 General View D | weadws | A
(16 |03/m4/1809:55 | General View D | cwws | &
17 |03/04/18 0955 | General View D | ceaws | ¢
18 |03/04/1809:55 | General View D | loadwrs | A
19 |03/04/18 09155 | General View O | wws | A
20 |03/04/18 09:55 | General View O | adic | M
21 03/04/1809:55 | General View - O | v | &
|22 |03/04/18 09:55 | Genaral View D | teaaws | 4
123 03/04/1809:55 | General View D | s | 4
24 | 03/04/1809:55 | General View 0 | 0w | &
25 | 03/04/18 09:55 | General View D | loadwe | A
26 [03/04/18.09:55 | Ganeral View O | eaws |
27 |03/04/1809:55 | Ganersl View o 0 | e | &
28 03/04/1809:55  General View D | eadirc | (4
29 16/04/18 1107 | Relnspection Photo O | s R
30 16/04/1E 1107 Reinspection Photo O | cacws | B
in 16/04/18 11:07  Relnspection Photo D | s | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/8/2018




Merimen e-Claims Page 2 of 4
Assessment Reports - Lperpage ]| B8 |
INo |Finatzed On Premium Automoblles Pte Ltd (UB1) Thumbnall | Print
[B|is0iaiiD fSetiggatia Voate W iweve |
133 [16/04/18 11:07 | Reinspection Photo - @ | Losawc | A
34 |16/04/18 11:07 Reinspection Photo _ﬂ__ Load PG | A
35 |16/04/18 11:07 | Reinspection Photo 0| tosors | 4
36 |16/04/18 11:07  Reinspection Photo © | sdwc | B
37 |16/04/18 11:07  Reinspection Photo © | ladivc | A
|38 [18/04/18 11:07  Reinspection Photo 0| toadiec | A
139 |16704/18 11:07 Reinspection Phole - 0| loadiec | A
40 16/04/18 11:07  Reinspection Photo O | Loaawc | A
41 16/04/18 1107 Reinspection Photo D! s | A
47 | 18/04/18 11:07 Reinspection Photn | toadwre | A
43160418 11:07  Reinspection Photo ©O | oswc | B

16/04/18 11:07 | Reinspection Photo O cwrc | B
45 16/04/18 11:07 | Reinspection Photo O | 2w | B
46 16/04/18 1107 Relnspection Photo O | tedrwc | 2
47 | 18/04/18 11:07 Reinspection Photo 0O | wadrc | B
48 | 16/04/18 1107 | Reinspection Photo ©  odwc | BB
45 |16/04/18 11:07 | Reinspection Photo O caaws | B
50 16/04/18 11:07  Relnspection Photo O | osawc &
51 | 16/04/18 11:07 Reinspection Photo D | edirc | A
52 |16/04/18 11:07  Reinspection Photo O | ceivs W
53 16/04/18 11:07 | Relnspection Photo D | lcedws | A
54 16/04/18 1107 Reinspection Photo O | s | B
S5 | 16/04/18 11107 | Reinspection Photo O | weive | B
56 16/04/18 11:07  Reinspection Photo D | loadirs |
57 16/04/18 1107 Reinspection Photo O | cecwc | BB
5§ |16/04/18 11:07 | Reinspection Photo D | e | &4
is: 16/04/18 11.07 Reinspection Photo D | wcazc | A
60 16/04/18 1107 Reinspection Photo O | ledwc | B
61 |16/04/18 11:07 Reinspection Photo D | oanws | 4
62 | 16/04/18 11:07  Reinspection Photo D | wawc | A
63 |16/04/18 11:07 Reinspection Photo D | adws | &
B4 | 16/04/18 11:07 Reinspection Photo D | lcadws | A
65 | 16/04/18 11107 'mm D | loas e | B
;u 16/04/18 11:07 Imrnﬁgn Photo 0 | ceaws | 4
67 |16/04/16 11:07 | Reinspection Photo 0 | loadws | A
68 16/04/1611:07  Reinspection Photo © | ors | B
:59 18/04/1811:07  Relnspection Photo O e | B
|70 16/04/18 11.07  Reinspection Photo D | loadwe | A
|n 16/04/18 1107  Reinspection Photo O wairc | A
72 16/04/1811:07  Reinspection Phota D | adwe | A
73 |16/04/18 11:07 | Reinspection Photo 0 | weowc |
74 18/04/16 11:07  Reinspection Photo O | ledws | B
75 16/04/16 11:07 | Reinspection Phota D | wadre | M
76 1R/04/18 11:07 | Relnspection Photo 0 | s | M
77 | 16/04/18 11.07  Eminspection Photo © | 0aws | A
TR 1B/D4/1E 11:07 | Relnspection Photo D | lead s |
75 |16/04/18 11:07 | Reinspection Photo D | csdwc | A
80 |16/04/18 1107 | Reinspection Photo O | toeawc | B4
81 16/04/1811.07 | Reinspection Photo © | c2dwG | BB

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2018



Merimen e-Claims

Page 3 of 4

lmtllimrh 1 per page @ .|
|Ng_|Finalized On | Premium Automaobiles Pte Lid {UBT) Thumbnall | Print
a2 lmwgmm | Reinspection Photo . O lcedirc | 7
B3 16/04/18 11:07 | Reinspection Photo 0| badiec | B2
7] _iu..ru-t.r:s 11107 Relnspection Photo i Load G | B
85 |16/04/18 11:07 | Relnspaction Photo 0| iws |
86 16/04/18 11:07 | Reinspection Photo Q| wars | 2
87 |16/04/18 11:07 | Reinspection Photo 0 wurs | 4
B8 16/04/18 1107 Reinspection Phota O | tcadws | 4
u9 16/04/18 11:07 | Reinspection Photo O ladrc | &
:sm |16/04/18 11:07 | Reinspection Photo o © | ladwc | B
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Adjuster Report

LKK Auto Consultants Pte Ltd icoreg o 19ssor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore

408833

Page 1 of 5

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18005947/AVBE2
4 Shenton Way, #21-01 SGX Centre 2
Elgapom DERA0T 14/08/2018
REFERENCE
Insured/Claimant: LIE KHIM SIN Policy No: AZBAZ01910MY
Date of Loss 27/03/2018 Mature of Claim: oD Claim No: 553806
D RIFTION & IDE F
Reg No. SFRSTBJ
Make & Model AUDI AB, 2.0 TFSI MU (C8) (A) Engine No: CON385691
Reg Date: J0/09/2014 (Man. Year: 2013) Chassis No: WAUZZZAGXENDT4591
Colour: While Odometer: 45678 km
Engine Capacity: 1984 cc
Market Value/New Car Price: $5110,000.00
Sum Insured (S$): Markel Value/New Car Price
AT THE TIM RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable)! Yes Engine Modification: Mo  Pre-accident Conditon:
CONDITION OF TYRES
Front Tyre Size 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Continental & mm Rear Left Side Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above vilues represent the remaming iy freads death
COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 32,527.00 22,318.50 10,207 .50 31.38
Miscallaneous [tems 0.00 0.00 0.00
Labour 12,252.00 9,802.00 2.450.00 20.00
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 44,779.00 32,121.50 12,657.50 28.27
Approved Total (Overridden) (S§) 30,000.00
- Excess (55) 800.00 BOG.00 0.00 0.00
(S8) 43 979,00 29,200.00 14.779.00 3360
+ GST 7.00/7.00% (5%) 3,078.53 2,044.00 1,034 53 33.60
Nett Amount (5§) 47,0567.53 31,244.00 15,813.53 33.60
INSPECTION
Date of Assignment: 26/03/2018
Date Inspected: 0210412018 Inspectad AL Premium Automobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Period of Repair; 140 days
https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2018



Adjuster Report Page 2 of 5

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This mport represents our firgiogs af the ime and piace of inspection steted hemein. Such inapection has bees camisd oul fo the beat of our
knowigdge and ability but any offier labiiy under amy offer chcumstances is hereby arpresaly excluded.
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Adjuster Repont

REPAIR DETAILS

j Reference
|Part Source: MRM-5G

Parts:

! Labour:
| Print Code:
Validity:

Repairer's
{Unsubmitted, no print-code for SFR578J)

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with tha END OF ESTIMATES marker on the last eslimate page

|Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Page 3 of 5

Version: 1.0 (Last Synchronised: 14 Aug 2018)

AUDI AB 2.0 TFSI MU {CB) (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominaled Standard Lis)

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 2,326.00FS *2,326.00FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 236.00FS *FS
3 1 *RADIATOR GRILLE Cracked 1.174.00FS *1.1T4.00F5
4 1 *RADIATOR GRILLE COVER Cracked 32.00FS *31.20FS
5 2 *FRONT SUPPORT PARKING AID - LH/RH Nol Necessary 11B.00FS *-FS
6 1 *FRONT BUMPER GRILLE - LH/ RH O/S Missing 268.D0FS "133.50FS
7T *FRONT BUMPER END CAP - LH Mot Necessary J4.00FS *-FS§
B 1 *FOAM FILLER PIECE Deformed 85.00Fs “B4 30FS
8 1 *FRONT BUMPER HOLDER BRACKET -LH/RH Not Necessary 445.00FS *FS
10 2 *FRONT BUMPER SUPPORT -LH /RH Not Necessary 21.00FS *-F5
1n 2 *FRONT BUMPER GUIDE PIECE - LH / RH Damaged 64.00FS *31.70FS
12 1 *FRONT BUMPER COVER Deformed 105.00FS *05.00FS
13 3 *SIGN CAUTION Necessary 12.00FS *11.60FS
14 2 *FRONT FENDER - LH/ RH Repair 2,440.00F5 *F§
15 1 *FENDER ATTACHMENT PARTS Nol Necessary 36.00FS *Fs
16 1 *FRONT STONE GUARD CHIP - LH Necessary 105.00FS *104.50FS
17 2 *FRONT FENDER BRACE -LH I RH Not Necessary 144.00FS *-FS
18 1 *FRONT WHEEL SPOILER - LH/ RH NS Tom 404 00FS *201.50FS
15 2 *HEADLIGHT GAS DISCHARGE - LH/RH Cracked 5806.00FS *5806.00FS
20 1 "GAS DISCHARGE LAMP Mot Necessary 384.00FS *-FS
21 1 *GAS DISCHARGE BULB RETAINING RING Nol Necessary 75.00FS *-F§
22 1 *GAS DISCHARGE CONTROL UNIT Nol Necessary 1,018.00F8 ~-FS§
23 1 *HEADLIGHT POWER MODULE Damaged 501.00FS *500.50FS
24 1 *HOSE Nol Mecessary 14 00FS *-FS
25 1 *HEADLIGHT MOUNTING - LH/RH 0/S Cracked 206.00FS *103.00FS
26 2 *HEADLIGHT COVER CAP - LH /| RH Not Necessary 88.00Fs *-FS
a7 1 *HEADLIGHT LIFT CYLINDER Cracked 208.00FS “207.50FS
28 2 "ELBOW FITTING Not Necessary 45.00FS *-F58
28 5 "HEADLIGHT WASHER HOSE Nol Necessary 172.00FS *-FS5
a0 1 “BONNET Distorted 4T7T1.00FS *“4.771.00FS
<) I *BONNET ONE ATTACHMENT PARTS Nol Necessary 123.00FS *-F§
2 2 *BONNET LID HINGE -LH/RH Nol Necessary 282 00FS *-F§
3 1 *BONNET CATCH HOOK Bent 122D0FS *122.00FS
M 2 “BONNET LOCK BAR Damaged 87.00FS  *B6.40FS
B 1 *BONNET HOOD CATCH Not Necessary 15.00FS *-FS
B 2 *BONNET LID LOCK WITH MICRO Damaged 376.00FS “376.00F5
T 1 *BOWDEN CABLE Damaged 50.00FS *50.00FS
38 1 *BONNET LID LOCK CABLE Mot Mecessary 64.00F5 *-FS
‘s 1 *BONNET LOCK CARRIER WITH MOUNTING Deformed 1,024 00FS "1,024.00FS
| Report was unsubmitted during this print-out |
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Adjuster Report

Page 4 of 5

F=Franchiss part SaSpchat

No. Qty Part No, Particulars Condition Repairer's Amount

40 1 *AlR GUIDE - LH/ RH 0/S Deformed 54.00FS *26.40FS
a1 *CHARGE AIR COOLER Not Necessary 492 00FS *-FS
42 1 *AJC CONDENSOR Dented 683.00FS “BB250FS
43 1 “RADIATOR Denled 674 00FS “6T3.50F5
44 B *RUBBER BUSH Nol Necessary 52 00FS *-FS
45 4 “COOLANT CONCENTRATE Mecessary 133.00FS  "132B0OFS
46 1 “FRONT NO. PLATE Necessary 25.00FS *25.00FS
47 1 “TWIN FAN RING Mol Necessary 226.00FS *.FS
48 2 “RADIATOR FAN Nol Necessary 1,43000FS “FS
4% 1 *RADIATOR CONTROL UNIT Not Necessary T40.00FS *-FS
50 1 *AlIR DUCT Deformed 22 00FS *21.70FS
5 1 *INTAKE AIR DUCT Deformed B5.00FS “65.00FS
52 1 *AlR FILTER Deformed 256.00FS *25550FS
5 1 *EXTERNAL TEMPERATURE SENSOR Mot Necessary 54.00FS *F8
54 1 *AIR TEMPERATURE SENSOR BRACKET Not Necessary 20.00FS *.FS
5 1 *"WINDSHIELD WIPER COVER Necessary 17400F8 *17350FS
56 1 “WATER DEFLECTOR Necessary 66.00FS *65.30FS
57 1 *GEL FOIL FOR RAIN SENSOR Necessary 127.00FS "128.50FS
58 1 *PRIMER Necessary 18.00FS *18.20FS
58 1 *"WATER DEFLECTOR STRIP Mot Necessary 58.00FS *-F5
60 1 *FRONT NO, PLATE Repeatad 25.00FS *-FS
81 1 *FRONT WINDSCREEN SEALANT Necessary 200.00FS  *200.00FS
62 1 *SUNDRIES MNecessary 1,000 00FS "181.80FS
B3 1 *FRONT REINFORCEMENT BEAM Bent 702.00FS *702.00FS
64 1 *FRONT REINFORCEMENT BEAM BRACKET - RH Benl 223.00FS *223.00FS
65 1 *FRONT BUMPER BRACE - RH Dramaged 24 90FS *24 50FS
66 1 *HEADLIGHT CONNECTOR HOUSING Damaged 27.20FS *2720FS
B7 1 *FRONT WINDSCREEN Cracked 1,367.00FS *1,36700F5
B8 1 *SOLENDID VALVE Damaged 69.80F5 ‘68.80FS
69 1 *SOLENDID VALVE CONNECTOR Damaged B.10FS *8.10FS

Total Parts (S§) 32,527.00 22,319.50

Report was unsubmitied during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus tems selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page Sof 5

Amournt

Labour ltems

1

th

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mow
HEADLIGHTS, HORNS, FOG LAMPS, ODUTSIDE

TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND

FRONT PARKING AID

TO REMOVE AND TRANSFER AIRCON CONDENSER, MNew
RADIATOR, CHARGED AIR COOLER, ELECTRICAL FANS

AND CONTROL UNIT. TO CARRY OUT VACUUM / REGAS AND

TO PRESSURISE CODLING SYSTEM

TO DISMANTLE FRONT BUMPER, BOTH FRONT FENDERS, New
HEADLIGHTS AND BONNET. RENEW FRONT LOCK CARRIER

AND ALIGN TO POSITION. RENEW DAMAGED PANELS, RE-
ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER, BOTH FRONT FENDERS, New
BONNET AND HINGES

TO RENEW FRONT WINDSCREEN New
TO CARRY OUT DIAGNOSTIC CHECK New

480.00

1.200.00

6,300.00

3,600.00

4B0.00
162.00

480.00

1,200.00

4,550.00

2,8900.00

480.00
162.00

Gross Labour Cost (S§)

12,252.00

9.802.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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