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To Inspect Vehicle No

at Workshop m/s

o Bl 10 Amk | ek Ak #0104
Insured
Policy No
Claims No
Sum Insured Excess: 30
(Client's Recard)
Make of Veh
Qam - Lpm 4
(Policy Condition) *
Remark: The veh had commenced its NS [ OFS

repair at the time of inspection,

Bal. or Market Value @ 2?/(

Consistent? : Yes or No

IDAC Accident Rport

Consistent? : Yes or No

J? days Res: Yes or No

3Val.

GIA /| PR Seen;
Est Repairs:

Lum Sum: % Yes or No

CA | { | REP. | 24HRS
Vehicle: IN/OUT

Date: Person Contacted:

\ij /¢3z//rrﬂr‘:gm ﬂj Y,
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Veh Mo
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3/27/2018 Claim Partal

Menil

<« Service Request Details

Claim
S8MOOBNB

Reference

None &

Loss Date LKK AUTO CONSULTANTS PTE LTD (TP) =

March 11, 2018

Request Date
March 27, 2018

ApM
Due Date ﬂm’){)\oﬁ @ : ?
April 4, 2018 \Y\Y\\T“ \ﬂ)ﬂ'\(\

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP -
L W

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Decline Work Accepl Work

Vehicle Information

Incident Vehicle Registration #
YP7857T

Make
TPVD HINO

https:ﬂvp.smartc{aims.axa.oom‘sgr‘claim-portaUhtml.-':’ndex-vandor-sarvice-requests.hlmI#!servlca-fequastsf?serviceRequestNumbar=36985



: , VV LKK Auto Consultants Pte Ltd

EdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTE LTD Ref : CS/CTI18005878/Krb
gIﬁgl?loGTSA?:AT%mg-gglNGAPORE 079909 Dgle: 28052018 I’ ” |||"””||m"“ |" m
Code: CTI
1 - Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SJX 1237H
Policy No. DMPCSN3118701600 Coverage ($) 0.00
Claim No. SNM18D01596C01 Excess ($) 0.00
Assign From MERIMEN (IRENE TAY) Assign Date 29/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, . Description of Damages
5. K General Information
Accident Date  17/03/2018 Inspection Date

Survey held at CHENG HOE MOTOR PL

BLK 1019 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761

5a. Remarks

A)THE MARKET VALUE IS §$----—--———(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims

LT
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Page 1 of 1

5 ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

]

_ Case | MNotified | EstSubmitted | Adj Assigned | Adj Rpt | Adj Submitted Ins Auth'ed | Status
29 Mar 2018 29 Mar 2018 | 29 Mar 2018 | New Assignment
Main Sendback Est | 12:18 14:31 &w”‘-'m
$$2,010.93 Assign | | | |

Reference

Claim Details

Show All l

| CLAIM SUBFOLDER DETAILS
Insured:

SHIRIN BINTE YAHYA, ID: S8521297D, Tel: 46594777151, Email: shirin.miyake@gmail,com

| Vehicle Reg. No.:

SIX1237H

Date of Loss:

17/03/2018 19:00 - :59

[CIalm Type:

OD / SNM18D01596C01

| Policy/Cover Note No.:

Excess:

DMPCSN31 12?016{_}0 (Comprehensive)
5%0.00

Repairer: 6142

Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755

Handling Insurer:
Adjuster:

638986192]

Driver/Custodian:
Adj Asg. Remarks:

SHIRIN BINTE YAHYA (32 / Female),
PLEASE SURVEY AND REVERT

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hul Ping -

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/04/2018]

NRIC: $8521297D,

Tel: +6594777151

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

There are no mall for this case.

E

ALL ASSOCIATED TASKS
Due Date

No results.

Priority Type

Task Group

Subject

Handler

View All |

Search Tasks |

Create New Task l Complete |

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/3/2018



Celine Fong (LKKAuto)

From: Celine Fong (LKKAuto)

Sent: Wednesday, 13 March 2019 11:11 AM

To: Efeeda (Cheng Hoe -Yishun)

Cc: SUR

Subject: RE: OD CLAIM - CHINA TAIPING - SJX 1237H - DOA: 17/03/2018
Dear Efeeda,

Confirm repair cost of $1,818.93 @ 4 days of repairs.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Celine Fong (LKKAuto)

Sent: Tuesday, 12 March 2019 4:23 PM

To: Efeeda (Cheng Hoe -Yishun) <chmotor@singnet.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM - CHINA TAIPING - SJX 1237H - DOA: 17/03/2018

Hi Efeeda,

Sorry, please see attached.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Celine Fong (LKKAuto)
Sent: Tuesday, 12 March 2019 2:30 PM
To: Efeeda (Cheng Hoe -Yishun) <chmotor@singnet.com.sg>

Cc: SUR <sur@lkkauto.com>
Subject: OD CLAIM - CHINA TAIPING - SJX 1237H - DOA: 17/03/2018

Dear Efeeda,
WITHOUT PREJUDICE
Finalise amount $1,799.89 before GST @ 4 working days.

Please check and confirm.



3/13/2019 Merimen e-Claims

Print Received Message

This mail is associated with :

SJX1237H (SNM18D01596C01)
oD
Mar 17 2018 7:00PM
[SHIRIN BINTE YAHYA]
Cheng Hoe Motor Pte Ltd

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 09/04/2018 15:39 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$1844.89) - SJX1237H - Claim Handler: Irene Tay Hui Ping

Approved:1844.89.

https:f'!singapore.me|1men.com!clalmsﬁndex‘cfm?fusebox=SVCmaIl&fuseactlon=dsp_F'n‘nt&CFID=49703940&CFTOKEN=31ﬂd8756d676524-BD... 11



LKK Auto Consultants Pte Ltd (co.regno:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte.  From:
Ltd.
3 Anson Road
#16-00 Springleaf Tower

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 079909 Singapore 408033

Attn:  Irene Tay Hui Ping Date: 05 Apr 2018
Preliminary Advice
Vehicle No : SUX1237H Accident Date : 17/03/2018
Make : PROTON EXORA Policy No. :
DMPCSN3118701600

Assignment Date : 29/03/2018 Excess : $$0.00
Date of : 04/04/2018 Est. Duration of - 4.00
Inspection Repair o

Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) :S§ 2,010.93
Revised Amount :S§ 1,609.89
Check Items (Estimated) :S$ 235.00
Total :S$ 1,844.89
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 27.,000.00
COE / PARF Rebate :S$ 14,160.00
Salvage Value :S$
Margin for Repair :S$ 12,840.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

.( ) Other comments :



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date: E
COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 26 Mar 2018

OK

Singapore NRIC
1297D

SIX1237H

Yes

26 Mar 2018
PROTON

EXORA 1.6L AT (M-LINE) ABS D/AB 2WD 5DR
White

2010

S4PHQG9%616
PL1IFZ6YRRAF028017
93.0kW (124 bhp)
$14,113.00

29 Mar 2010

29 Mar 2010

1

$14,113.00

Yes
28 Mar 2020
$8,467.00

28 Mar 2020

A-Car (1600cc & below)
10

$28,389.00

$5,693.00

$14,160.00

Page | of 1

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregl... 26/03/2018



MCHM18040750 | Cheng Hoe Motor Pte Lid - Yishun Your NCD WI" be affected due to late reporting
ENTRY DATE & TIME: 26/03/2018 1540

SUBMITTED BY: DORLYN LI YAZHU Actual e-Filling Submission Date & Time: 26/03/2018 16:07

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report r.‘.orrecllz the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepreseniation or witholding of matenal facts may allow insurance companies to
repudiate policy ability.

4, The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the repart being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/03/2018 15:40

Date Of Accident 17/03/2018 19:30

Exact Location Of Accident SEA HORIZON CONDO BASEMENT CARPARK TWDS EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SJX1237H

Insured/Policyholder

Name Of Registered Owner SHIRIN BINTE YAHYA

NRIC No S$8521297D

Email Address SHIRIN.MIYAKE@GMAIL.COM

Mobile Phone No (LOCAL) +65-94777151

Alternative Phone No OTHERS-94777151

Vehicle Particulars

Manufacturer PROTON

Model EXORA-1.6 AT (M-LINE) ABS D/AB 2WD 5DR (A)

Exact Purpose for which vehicle was being used at

time of accident PTE USE

Are you_claiming undler your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN3118701600
Cover Note Number 29/03/2017 - 28/03/2018
Driver

Name of Driver SHIRIN BINTE YAHYA
NRIC No $8521297D

Date Of Birth 30/06/1985

Occupation INDOOR

Date Of Driving Pass 08/08/2005

Driving Experience 12 YEARS AND 7 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-94777151

Fax Number

Contact Number OTHERS-94777151

EMail Address SHIRIN.MIYAKE@GMAIL.COM

Page 1 of 11



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 176D EDGEFIELD PLAINS #02-186
824176

NO

OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1
NO

NO
NO
NO

1

NO

NO

WHILE DRIVING OUT TOWARDS THE EXIT, MY VEHICLE FRONT RH PORTION HAD ACCIDENTALLY GRAZED ONTO THE

WALL., NO ONE WAS INJURED.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

Page 2 of 11



SKETCHPLAN  VEHICLE NO.: ‘X 233K
INSURER  : [[ivy

IMPORTANT NOTICE DATE & TIME: 1-3{(1 2/1£(A 1930

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of-Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

'\ Y
Policyholder's Signature " Driver's Signature Reporting Ce@tre Personnel’s Signature

Date & Time: (If driver is not the policyholder) Name: f
Date & Time: NRIC/FIN No.: “4\% M ( P\LMKW 72 6 I O%(l' (



SKETCH PLAN

A JIX123%H
(along

Locafion ™ % Howzgy
Cono 0a Stmpny
k= exrt

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.

DECLARATION
|/We dedlare the foregoing particulars are true in every respect.
| é

Policyﬂalﬁfer‘s' Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: ( Wt\
Date & Time: NRIC/FIN No.:
Y/Claim Own Policy ( ) Claim Third Party ( ) Reporting Only
) Claim OD/TP at other workshop ( )




Claim Reference:

CHENG HOE MOTOR PTE
LTD
BLK 1019, YISHUN
INDUSTRIAL PARK A
#01-374/382
SINGAPORE 768761

Assessment Number: CSIX1237
Version: CHENGHOE/1

Date Calculated:

29/03/2018 01:25

Full Report - V1
Registration: SJX1237H
Printed: 29/03/2018 12:16

Summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: CHENG HOE MOTOR PTE Date of Incident: 17/03/2018
LTD
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA
(S) Pt
Claim Reference: Estimated Repair Time: 4 day(s) —
Policy Number: DMPCSN3118701600 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: PROTON FROM 01/2010 AIR CONDITIONING
Model: Exora FOG LAMPS 1.6 LTR 93 KW VTEC
Sub Model: M-LINE GEARBOX 5 SPEED PASSENGER AIRBAG
Model Sheet Number: 1509 02 ANTI LOCK BRAKES DRIVER AIRBAG
Registration: SIX1237H TYRES 205/55R 16 WHEELS 6] X 15
Registration Month: March MULTIMEDIA SYSTEM PREPARE OFF VEHICLE
Registration Year: 2010 TWO COAT PEARL/MICA
VIN Number: DMPCSN3118701600
Manufacture Year: 2010 ez ﬂﬂréaﬂé/
Odometer: Not Known O/-f/‘7 /_g
Colour: White /z 4
Engine Number: /v)'?ft’ s
Fuel Level: % /27) _ = /71,
—_— {)‘ Alé'c
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on
_Inspection:
Brakes Pedal Travel: LKK Auto Consylidiate.eb lnsgection: 29/03/2018

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

the Repairer of the following:

« To resurvey before/after spray painting

» To display damaged pari(s) during resurvey
» Parts prices are subject to confirmation

* Third party suvey s spie 4§ D ESER R HF:

Acknowled

Audatex System Using Manufacturer Times

:"‘;”j;'”“ﬂead Depth RHR:
i subject Io final 5. Direction of Impact:

PAGE 1 OF 4



CHENG HOE MOTOR PTE LTD !

Claim Reference:

Assessment Number: CSJX1237
Version: CHENGHOE/1

Date Calculated: 29/03/2018 01:25

Full Report - V1
Registration: SJX1237H
Printed: 29/03/2018 12:16

Addresses

Repairer

Name : CHENG HOE MOTOR PTE LTD (AMK)

Address :

10. ANG MO KIO IND PK 2A

01-04

Post Code : 568047

Cost Summary

Total Labour $785.40
Total Paint/Material $163.53
Total Parts $1,062.00
Excess: TBA
Grand Total Exc GST: $2,010.93
7 % GST: $140.77
Grand Total Inc GST: $2,151.70

Repair Information

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR

Guide Number Repair Details

NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER

NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
0930
1120
4465
7761

PREPARATION TIME

R + R FRONT BUMPER

R + R FRONT BUMPER

RENEW FRONT BUMPER
ADJUST BOTH HEADLAMPS

R + R R/F WING

R + R WASHER RESERVOIR
(BUMPER REMOVED)

R + R R/A-PILLAR COVER

R + R LOWER FRONT SCREEN COVER
R + R R/SILL SIDE SPOILER

R + R BATTERY

REPAIR FRONT PANEL CPL
REPAIR R/F OUT SIDE MEMBER
CHECK CONDENSER

CHECK RADIATOR

LABOUR COST

Total Work Units

Corrosion Protection External Labour
Corrosion Protection Internal Labour
Sub Total

Audatex System Using Manufacturer Times

Price/Dent = $42.00/HR

wu Cost Price ($)

2.0 8.40

8.0 33.60

4.0 16.80

7.0 29.40

3.0 12.60

14.0 58.80

6.0 25.20

2.0 8.40

5.0 21.00

10.0 42.00

2.0 8.40

7O 15:0% 63.00
v 10.0% 42.00 X
A 10.0* 42.00 y
“e  10.0* 42.00 x

108.0

0.0HRS 0.00

0.0HRS 0.00

10.8HRS $453.60
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CHENG HOE MOTOR PTE LTD

Claim Reference:
Assessment Number: CSIX1237

Version: CHENGHOE/1

Date Calculated: 29/03/2018 01:25

Full Report - V1

Registration: SJX1237H

Printed: 29/03/2018 12:16

Paint Labour
Total Labour

7.9HRS
18.7HRS

$331.80
$785.40

PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR
Guide Number Description wWu Cost Price ($)
- PREPARE OFF VEHICLE
- TWO COAT PEARL/MICA
340 FRT BUMPER REINF SURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER COVER NEW PART PAINT K1R 11.0
471 BONNET SURFACE PAINT 10.0
741 L/F WING SURFACE PAINT 5.0
930 FRONT PANEL CPL SURFACE PAINT 6.0
1120 R/F OUT SIDE MEMBER SURFACE PAINT 4.0
LABOUR COST - PAINT
TIME(PAINT) 49.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 79.0
Total Paintwork Labour 7.9HRS $331.80
MATERIAL COST - PAINT Cost Price
New Part Painting $16.51
New Part Painting - Plastic K1iR $52.15
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $57.27
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $163.53
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $163.53
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price ($) _
283 1 FRONT BUMPER COVER PW838303 49'(. 0% 220.00“/"'/
340 1 FRT BUMPER REINF PW838311 0% /ZI 190.00"‘/7/
356 1 R/F BUMPER BRACKET PW838314 P21y 0% 32.00% —
298 1 R/F FOG LAMP GRILLE PW838310 0% Jr, 45.00* 2
562 1 R/F HEADLAMP CPL PW856306 0% 240.00*% —
742 1 R/F WING PW837666ED . 0% 160.00* —
842 1 R/WING SPLASH SHIELD PW838442 0% 2r7 75.00% —
f: OEM Parts Sub Total $962.00
: Original Sundry Parts (Fixed) $100.00
Total Parts $1,062.00

: Parallel

a
h: Secondhand
p
X

: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Total Extras $0.00
Final Calculation
Total Parts $1,062.00
Labour

Audatex System Using Manufacturer Times
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CHENG HOE MOTOR PTE LTD

Claim Reference: Full Report - V1
Assessment Number: CSIX1237 Registration: SJX1237H
Version: CHENGHOE/1 Printed: 29/03/2018 12:16

Date Calculated: 29/03/2018 01:25

Total Panel/Mechanical $453.60 L

Total Paintwork $331.80
Total Labour $785.40
Total Paint/Material Costs $163.53
Grand Total Excludes GST $2,010.93

GST@ 7 % $140.77
Grand Total Includes GST $2,151.70

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4



Claim Reference:

51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Assessment Number: CSIX1237
Version: CHENGHOE/1
Date Calculated: 05/04/2018 09:51

Md“’J‘ %

Full Report - V1

Registration: SIX1237H
Printed: 05/04/2018 16:52

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Work Provider:

Claim Reference:

Singapore (SG)

LKK AUTO

Interim

China Taiping Insurance
(S) Pt

Currency:

Date of Incident:

Able to Authorise Repairs:
Repairs Authorised:

Estimated Repair Time:

SGD
17/03/2018
TBA
TBA

4 day(s)

Policy Number: DMPCSN3118701600 Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: PROTON FROM 01/2010 AIR CONDITIONING
Model: Exora FOG LAMPS 1.6 LTR 93 KW VTEC
Sub Model: M-LINE GEARBOX 5 SPEED PASSENGER AIRBAG
Model Sheet Number: 1509 02 ANTI LOCK BRAKES DRIVER AIRBAG
Registration: SJIX1237H TYRES 205/55 R 16 WHEELS 6] X 15
Registration Month: March MULTIMEDIA SYSTEM PREPARE OFF VEHICLE
Registration Year: 2010 TWO COAT PEARL/MICA

VIN Number: DMPCSN3118701600

Manufacture Year: 2010

Odometer: Not Known

Colour: White

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:

Steering:

Brakes Pedal Travel:
Place of Inspection:

Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

29/03/2018
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: Full Report - V1
Assessment Number: CSIX1237 Registration: SIX1237H
Version: CHENGHOE/1 Printed: 05/04/2018 16:52
Date Calculated: 05/04/2018 09:51

Addresses

Repairer

Name : CHENG HOE MOTOR PTE LTD (AMK)
Address :

10. ANG MO KIO IND PK 2A

01-04

Post Code : 568047

Cost Summary

Total Labour $621.60
Total Paint/Material $161.29
Total Parts $1,062.00
Excess: TBA
Grand Total Exc GST: $1,844,89
7 % GST: $129.14
Grand Total Inc GST: $1,974.03

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $42.00/HR

Repair /
Guide Number Repair Details wu Cost Price (%)
NO NUMBER PREPARATION TIME 2.0 8.40
NO NUMBER R + R FRONT BUMPER 8.0 33.60
NO NUMBER R + R FRONT BUMPER 4.0 16.80
NO NUMBER RENEW FRONT BUMPER 7.0 29.40
NO NUMBER ADJUST BOTH HEADLAMPS 3.0 12.60
NO NUMBER R + R R/F WING 14.0 58.80
NO NUMBER R + R WASHER RESERVOIR 6.0 25.20
(BUMPER REMOQVED)
NO NUMBER R + R R/A-PILLAR COVER 2.0 8.40
NO NUMBER R + R LOWER FRONT SCREEN COVER 5.0 21.00
NO NUMBER R + R R/SILL SIDE SPOILER 10.0 42.00
NO NUMBER R + R BATTERY 2.0 8.40
0930 REPAIR FRONT PANEL CPL 10.0% 42.00
LABOUR COST
Total Work Units 73.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 7.3HRS $306.60
Paint Labour 7.5HRS $315.00
Total Labour 14.8HRS $621.60
PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR

Audatex System Using Manufacturer Times
PAGE 2 OF 4



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
Assessment Number: CSIX1237 Registration: SJIX1237H
Version: CHENGHOE/1 Printed: 05/04/2018 16:52

Date Calculated: 05/04/2018 09:51

Guide Number Description wu Cost Price (%)
- PREPARE OFF VEHICLE
- TWO COAT PEARL/MICA

340 FRT BUMPER REINF SURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER COVER NEW PART PAINT K1iR 11.0
471 BONNET SURFACE PAINT 10.0
741 L/F WING SURFACE PAINT 5.0
930 FRONT PANEL CPL SURFACE PAINT 6.0
LABOUR COST - PAINT
TIME(PAINT) 45.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 75.0
Total Paintwork Labour 7.5HRS $315.00
MATERIAL COST - PAINT Cost Price
New Part Painting $16.51
New Part Painting - Plastic K1R $52.15
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $55.03
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $161.29
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $161.29
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER COVER PW838303 0% 220.00*
340 1 FRT BUMPER REINF PW838311 0% 190.00%*
356 1 R/F BUMPER BRACKET PW838314 0% 32.00%*
298 1 R/F FOG LAMP GRILLE PW838310 0% 45.00%*
562 1 R/F HEADLAMP CPL PW856306 0% 240.00%*
742 1 R/F WING PWB837666ED 0% 160.00*
842 1 R/WING SPLASH SHIELD PW838442 0% 75.00*
f: OEM Parts Sub Total $962.00
g: Original Sundry Parts (Fixed) $100.00
h: Secondhand Total Parts $1,062.00
p: Parallel

x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Total Extras $0.00

Final Calculation
Total Parts $1,062.00
Labour

Total Panel/Mechanical $306.60

Total Paintwork $315.00
Total Labour $621.60
Total Paint/Material Costs $161.29
Grand Total Excludes GST $1,844.89

GST@ 7 % $129.14

Audatex System Using Manufacturer Times
PAGE 3 OF 4



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: Full Report - V1
Assessment Number: CSIX1237 Registration: SIJX1237H
Version: CHENGHOE/1 Printed: 05/04/2018 16:52

Date Calculated: 05/04/2018 09:51

Grand Total Includes GST $1,974.03

Assessment Notes

Audatex System Using Manufacturer Times
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Claim Reference:

P ml. Eounsty

CHENG HOE MOTOR PTE

LTD

BLK 1019, YISHUN
INDUSTRIAL PARK A
#01-374/382
SINGAPORE 768761

Assessment Number: CSJX1237
Version: CHENGHOE/1

REWNED

Full Report - V1

Registration: SJX1237H
Printed: 03/05/2018 14:21

Summary Information

Claim
Location:
Printed by:

Authorisation Status:
Work Provider:

Claim Reference:

Singapore (SG)

CHENG HOE MOTOR PTE
LTD

Interim

China Taiping Insurance
(S) Pt

Currency:
Date of Incident:

Able to Authorise Repairs:
Repairs Authorised:

Estimated Repair Time:

SGD
17/03/2018

TBA
TBA

4 day(s)

Policy Number: DMPCSN3118701600 Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: PROTON FROM 01/2010 AIR CONDITIONING
Model: Exora FOG LAMPS 1.6 LTR 93 KW VTEC
Sub Model: M-LINE GEARBOX 5 SPEED PASSENGER AIRBAG
Model Sheet Number: 1509 02 ANTI LOCK BRAKES DRIVER AIRBAG
Registration: SJX1237H TYRES 205/55 R 16 WHEELS 6] X 15
Registration Month: March MULTIMEDIA SYSTEM PREPARE OFF VEHICLE
Registration Year: 2010 TWO COAT PEARL/MICA

VIN Number: DMPCSN3118701600

Manufacture Year: 2010

Odometer: Not Known

Colour: White

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

29/03/2018
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CHENG HOE MOTOR PTE LTD

Claim Reference:
Assessment Number: CSIX1237
Version: CHENGHOE/1

Full Report - V1
Registration: SIX1237H
Printed: 03/05/2018 14:21

Addresses

Repairer

Name : CHENG HOE MOTOR PTE LTD (AMK)

Address :

10. ANG MO KIO IND PK 2A

01-04

Post Code : 568047
Cost Summary

Total Labour $638.40
Total Paint/Material $163.53
Total Parts $1,017.00
Excess: TBA
Grand Total Exc GST: $1,818.93
7 % GST: $127.33
Grand Total Inc GST: $1,946.26

Repair Information

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR

Guide Number Repair Details

NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER

NO NUMBER
NO NUMBER
NO NUMBER
NO NUMBER
0930

PREPARATION TIME

R + R FRONT BUMPER

R + R FRONT BUMPER
RENEW FRONT BUMPER
ADJUST BOTH HEADLAMPS
R + R R/F WING

R + R WASHER RESERVOIR
(BUMPER REMOVED)

R + R R/A-PILLAR COVER

R + R LOWER FRONT SCREEN COVER
R + R R/SILL SIDE SPOILER
R + R BATTERY

REPAIR FRONT PANEL CPL

LABOUR COST

Total Work Units
Sub Total

Paint Labour
Total Labour

Price/Dent = $42.00/HR

wu Cost Price ($)
2.0 8.40
8.0 33.60
4.0 16.80
7.0 29.40
3.0 12.60
14.0 58.80
6.0 25.20
2.0 8.40
5.0 21.00
10.0 42.00
2.0 8.40
10.0%* 42.00
73.0
7.3HRS $306.60
7.9HRS 331.80
15.2HRS $638.40

PAINT WORK

Time Basis 10 WU = 1 HR. Price = $42.00/HR

Guide Number Description

Audatex System Using Manufacturer Times

- PREPARE OFF VEHICLE
- TWO COAT PEARL/MICA

wu Cost Price ($)
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CHENG HOE MOTOR PTE LTD
Claim Reference:

Full Report - V1

Assessment Number: CSIX1237 Registration: SIX1237H
Version: CHENGHOE/1 Printed: 03/05/2018 14:21
340 FRT BUMPER REINF SURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 9.0
283 FRONT BUMPER COVER NEW PART PAINT K1R 11.0
471 BONNET SURFACE PAINT 10.0
741 L/F WING SURFACE PAINT 5.0
930 FRONT PANEL CPL SURFACE PAINT 6.0
1120 R/F OUT SIDE MEMBER SURFACE PAINT 4.0
LABOUR COST - PAINT
TIME(PAINT) 49.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 79.0
Total Paintwork Labour 7.9HRS $331.80
MATERIAL COST - PAINT Cost Price
New Part Painting $16.51
New Part Painting - Plastic K1R $52.15
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $57.27
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $163.53
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $163.53
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER COVER PW838303 0% 220.00*
340 1 FRT BUMPER REINF PW838311 0% 190.00*
356 1 R/F BUMPER BRACKET PW838314 0% 32.00*
562 1 R/F HEADLAMP CPL PW856306 0% 240.00%
742 1 R/F WING PW837666ED 0% 160.00*
842 1 R/WING SPLASH SHIELD PW838442 0% 75.00*
f: OEM Parts Sub Total $917.00
g: Original Sundry Parts (Fixed) $100.00
h: Secondhand Total Parts $1,017.00
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts $1,017.00
Labour
Total Panel/Mechanical $306.60
Total Paintwork $331.80
Total Labour $638.40
Total Paint/Material Costs $163.53
Grand Total Excludes GST $1,818.93 ~
GST@ 7 % $127.33
Grand Total Includes GST $1,946.26

Assessment Notes

Audatex System Using Manufacturer Times
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CHENG HOE MOTOR PTE LTD

Claim Reference: Full Report - V1
Assessment Number: CSIX1237 Registration: SIX1237H
Version: CHENGHOE/1 Printed: 03/05/2018 14:21

Audatex System Using Manufacturer Times
PAGE 4 OF 4



51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Claim Reference: 18/1596
Assessment Number: CSIX1237
Version: LKKAUTOC/4

Date Calculated: 12/03/2019 09:30

Full Report - V1

Registration: SJIX1237H
Printed: 12/03/2019 17:31

Summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: LKK AUTO Date of Incident: 17/03/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance Repairs Authorised: TBA
(S) Pt
Claim Reference: 18/1596 Estimated Repair Time: 4 day(s)
Policy Number: DMPCSN3118701600 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: PROTON FROM 01/2010 AIR CONDITIONING
Model: Exora FOG LAMPS 1.6 LTR 93 KW VTEC
Sub Model: M-LINE GEARBOX 5 SPEED PASSENGER AIRBAG
Model Sheet Number: 1509 02 ANTI LOCK BRAKES DRIVER AIRBAG
Registration: SIX1237H TYRES 205/55 R 16 WHEELS 6] X 15
Registration Month: March MULTIMEDIA SYSTEM PREPARE OFF VEHICLE
Registration Year: 2010 TWO COAT PEARL/MICA
VIN Number: DMPCSN3118701600
Manufacture Year: 2010
Odometer: Not Known
Colour: White
Engine Number:
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

29/03/2018
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: 18/1596 Full Report - V1
Assessment Number: CSJIX1237 Registration: SJX1237H
Version: LKKAUTOC/4 Printed: 12/03/2019 17:31
Date Calculated: 12/03/2019 09:30

Addresses

Repairer

Name : CHENG HOE MOTOR PTE LTD (AMK)
Address :

10. ANG MO KIO IND PK 2A

01-04

Post Code : 568047

Cost Summary

Total Labour $638.40
Total Paint/Material $163.53
Total Parts $1,017.00
Excess: TBA
Grand Total Exc GST: $1,818.93
7 % GST: $127.33
Grand Total Inc GST: $1,946.26

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $42.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER PREPARATION TIME 2.0 8.40
NO NUMBER R + R FRONT BUMPER 8.0 33.60
NO NUMBER R + R FRONT BUMPER 4.0 16.80
NO NUMBER RENEW FRONT BUMPER 7.0 29.40
NO NUMBER ADJUST BOTH HEADLAMPS 3.0 12.60
NO NUMBER R + R R/F WING 14.0 58.80
NO NUMBER R + R WASHER RESERVOIR 6.0 25.20
(BUMPER REMOVED)
NO NUMBER R + R R/A-PILLAR COVER 2.0 8.40
NO NUMBER R + R LOWER FRONT SCREEN COVER 5.0 21.00
NO NUMBER R + R R/SILL SIDE SPOILER 10.0 42.00
NO NUMBER R + R BATTERY 2.0 8.40
0930 REPAIR FRONT PANEL CPL 10.0* 42.00
LABOUR COST
Total Work Units 73.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 7.3HRS $306.60
Paint Labour 7.9HRS $331.80
Total Labour 15.2HRS $638.40
PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR

Audatex System Using Manufacturer Times
PAGE 2 OF 4



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: 18/1596

Full Report - V1

Assessment Number: CSJX1237 Registration: SJX1237H
Version: LKKAUTOC/4 Printed: 12/03/2019 17:31

Date Calculated: 12/03/2019 09:30

Guide Number Description wu
- PREPARE OFF VEHICLE
- TWO COAT PEARL/MICA

Cost Price ($)

340 FRT BUMPER REINF SURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 9.0
1120 R/F OUT SIDE MEMBER SURFACE PAINT 4.0*
283 FRONT BUMPER COVER NEW PART PAINT K1R 11.0
471 BONNET SURFACE PAINT 10.0
741 L/F WING SURFACE PAINT 5.0
930 FRONT PANEL CPL SURFACE PAINT 6.0
LABOUR COST - PAINT
TIME(PAINT) 49.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 79.0
Total Paintwork Labour 7.9HRS $331.80
MATERIAL COST - PAINT Cost Price
New Part Painting $16.51
New Part Painting - Plastic K1R $52.15
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $57.27
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $163.53
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $163.53
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description Part Number Supplier Bet. Price (%)
283 1 FRONT BUMPER COVER PW838303 0% 220.00*
340 1 FRT BUMPER REINF PW838311 0% 190.00*
356 1 R/F BUMPER BRACKET PW838314 0% 32.00*
298 1 R/F FOG LAMP GRILLE PW838310 0% 0.00F
562 1 R/F HEADLAMP CPL PW856306 0% 240.00*
742 1 R/F WING PW837666ED 0% 160.00*
842 1 R/WING SPLASH SHIELD PW838442 0% 75.00%
f: OEM Parts Sub Total $917.00
g: Original Sundry Parts (Fixed) $100.00
h: Secondhand Total Parts $1,017.00
p: Parallel
x: Exchange

THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Total Extras $0.00

Final Calculation
Total Parts $1,017.00
Labour

Total Panel/Mechanical $306.60

Total Paintwork $331.80
Total Labour $638.40
Total Paint/Material Costs $163.53

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: 18/1596 Full Report - V1
Assessment Number: CSJX1237 Registration: SJX1237H
Version: LKKAUTOC/4 Printed: 12/03/2019 17:31

Date Calculated: 12/03/2019 09:30

Grand Total Excludes GST $1,818.93
GST@ 7 % $127.33
Grand Total Includes GST $1,946.26

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
% 29 Mar 2018 |23 Mar 2018 I Mar2018  [sg1,818.93  |5$1,818.93 Bongionn tor Suevay
ain : 3
_Sendvack Est_|| 25 010,93 Fdit Adj Rt | | ECEstimates | | _View Rpt Cancel Case |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS

Insured: SHIRIN BINTE YAHYA, ID: S8521207D, Tel: +6594777151, Emall: shirin.miyake@gmall.com

Vehicle Reg. “[17/03/2018 19:00 - :59

|No.: SIX1237H Date of L0ss: |195 months and 17 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / SNM18D01596C01 :‘l’:';:"{‘?‘“' DMPCSN3118701600 (Comprehensive)

‘ Excess: S55$0.00

Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142
China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 10/04/2018]
SHIRIN BINTE YAHYA (32 / Female) , NRIC: §8521297D, Tel: +6534777151 Email: shirin.miyake@gmail.com

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

Adj Asg,
Remarks:

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mall |
+ CHINA_TAIPING (09/04/2018): Alert - Adj Mandate Approved (S$1844.89) - SJX1237H - Claim Handler: Irene Tay H...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Assigned By Completed On Created On Done?

Due Date Handler

No results,

Priority Type Task Group Subject

14/3/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...



Merimen e-Claims

Upload Documents |  Upload Photos

Claim Documents

SJX1237H (SNM18D01596C01)
oD
Mar 17 2018 7:00PM
[SHIRIN BINTE YAHYA]
Cheng Hoe Motor Pte Ltd

Compose New Letter |

Page 1 of 2

View [View in Browser |V |

| Assessment Reports 1perpage  |v]| B4
:|No Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 129/03/18 12:18 | Repairer Estimates @ | Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/04/18 17:20 Adjuster Immediate Advice © | LoadHTM
Photos/Images 3 per pag ¥4}
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 |os/04/18 17:22 General View © | oadirc | 4
2 |05/04/18 17:22 General View © | Lcadrc | A
3 |05/04/18 17:22 General View © | Ladirs
4 |05/04/18 17:22 General View © | Loadrc
5 |05/04/18 17:22 | General View © | wadirc | &
6 |05/04/18 17:22 | General View © | oadirc | 4
7 |05/04/18 17:22 General View © | adirc | A
8 |05/04/1817:22 | General View © | Loadirc
9 |05/04/18 17:22 General View © | Ladirc
10 |05/04/18 17:22 | General View O | wadrc | A
11 |13/03/19 11:20 | Reinspection Photo © | Load PoF
Documentation [1perpage (V]| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |o5/04/18 17:22 AUTODEX ADJUSTMENT € | Load POF

2 |05/04/18 17:30 SIX 1237H ESTIMATE © | Load POF

Linked Accident Report Documents

View |View In Browser | v |

Assessment Reports [1perpage [v]|
No_|Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |26/03/18 16:07 | Accident Statement € | Load HTM
Photos/Images 3 per page )
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |26/03/18 16:07 Accident Photo © | Load G
2 |26/03/18 16:07 Accident Photo © | adws | 4
3 |26/03/18 16:07 | Accident Photo 6 Load JPG
4 |26/03/18 16:07 Accident Photo © | loadic | &4
5 |26/03/18 16:07 Accident Photo © | oadirc | &
6 |26/03/18 16:07 Accident Photo 0 | oadirs | M
Documentation tperpage |v|| 4
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |26/03/18 16:06 Sketch Plan €©) | Load PG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/3/2019



Merimen e-Claims Page 2 of 2

Assessment Reports |1 per page ]
INa_|Finalized On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
2 |26/03/18 16:06 | Sketch Plan #2 © | loadirc | 4
3 |26/03/18 16:06 Sketch Plan #3 € | Loadirc |
Documents Checklist
| DOCUMENTS CHECKLIST reset | save | print |
| There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
Show Remarks To: D Repairer D Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/3/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18005878/KRBE2

3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 14/03/2019

REFERENCE

Insured/Claimant: SHIRIN BINTE YAHYA  Policy No: DMPCSN3118701600

Date of Loss: 17/03/2018 Nature of Claim: OD Claim No: SNM18D01596C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJX1237H
Make & Model: :DRE{SN EXORA, 1.6 AT (W-LINE) ABS DIAB 2WD Engine No: S4PHQGY9616
Reg. Date: 29/03/2010 (Man. Year: 2010) Chassis No: PL1FZ6YRRAF028017
Colour: White Odometer: 113577 km
Engine Capacity: 1597 cc
Market Value/New Car Price: $S$27,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Linglong 8 mm Rear Left Side: Linglong 7 mm
Front Right Side: Linglong 8 mm Rear Right Side: Linglong 7 mm
The above values represent the remaining tyre treads depth
COSTOFCLAIMS B Repairer's Adjuster's Difference  Diff %|
Parts 962.00 917.00 45.00 468
Miscellaneous Items 100.00 100.00 0.00 0.00
Labour 948.93 801.93 147.00 15.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,010.93 1,818.93 192.00 9.55
+ GST 7.00/7.00% (S$) 140.77 127.33 13.44 9.55
Nett Amount (S$) 2,151.70 1,946.26 205.44 9.55
INSPECTION
Date of Assignment: 29/03/2018 Present Location: Cheng Hoe Motor Pte Ltd (Yishun)
Date Inspected: 04/04/2018 Inspected At: 10 ANG MO KIO IND PARK 2A #01-04
Repairer : Cheng Hoe Motor Pte Ltd
(Yishun)
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Janice Lee Si Hua

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/3/2019



Adjuster Report Page 2 of 4

NOTE: This report rapresents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Mar 2019)

Parts: M1-MPV PROTON EXORA 1.6 AT (M-LINE) ABS D/AB 2WD 5DR (A) (Catalogue:Merimen Singapore
1.0)

_Lahour; Repairer's (Price-denominated Standard List)

:Print Code: (Unsubmitted, no print-code for SJX1237H)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

|

numbers with the END OF ESTIMATES marker on the last estimate page
!Further Info: Items/values not in refgren_c_:.e catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 NA “FRONT BUMPER COVER Buckled 220.00F *220.00F
2 1 NA *FRT BUMPER REINF Bent 190.00F *190.00F
3 1 NA “R/IF BUMPER BRACKET Distorted 32.00F “32.00F
4 1 NA *R/IF FOG LAMP GRILLE Serviceable 45.00F *F
5 1 NA *R/F HEADLAMP CPL Cut 240.00F *240.00F
6 1 NA *R/IF WING Buckled 160.00F “160.00F
7 1 NA *R/WING SPLASH SHIELD Distorted 75.00F *75.00F

F=Franchise part.
Total Parts (S$) 962.00 917.00

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 SUNDRY PARTS 100.00 100.00
(NECESSARY)
Sub Total (S$) 100.00 100.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 Total Paint Labour New 331.80 331.80

2 Total Paint Materials New 163.53 163.53

3 Total Panel/Mechanical Labour New 453.60 306.60
Gross Labour Cost (S$) 948.93 801.93

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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