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M e TP
“ -",,H"r]'i_,"«\ll___‘il
From:  Dae F".feh No: SKLZ ?'le'i ¥r Regn 3"-"-'-‘1(, 3 ﬂ“-"
Estimajag Cost Typ @rr M.Cycle /| Bus/ Van/ Loy | Taxi [ Prime Mmrerr
] RES[ QDB Truck ! Trailer or

To Inspect Vehicle No: SK1L-4%1C Make. LJJI__FEM?M_jg:T_E_f_'E_ ce f‘i{}{a_ |
at Workshap mis 11'[ 'l.-lﬁ-’-i‘-'*"";"h-ﬂ:“ Colour w - AIC: ﬁsurad [ Std !/ NI/ NA

of M I%;“g, AVRY; ‘9'1 - Sp.Reading _’:_{UL, E.r’f T/Radio: Insured { Std | NI/ NA
Insured: r:‘_ﬁ_l o __ll_ ~ |EngiNe: -
PoliyNo. I - Wyw 222 2 [Gzgmop € /L]

Claims Ma. Gen. Cond: Good @I Poor | Bumnt

Sum Insured: Excess: __g—::f"o o Steering: @é‘ruammadfl,aakudmumt or

(Client's Hecn-rd] I B Brake: @ugrrdammedi Leaked / Burnt or _:__
MakeofVeh ) il re@n | STD ARRIm o

TyreSize:  F: 208 _Eﬂf\fé y
{Policy Conditien) R: —
Remark: The veh had commenced its Ni§ | O | |BS/DUNIEXNOVAIGY/FSILIZAIMIC/ GHTSU@E f SUMI/
repair at the time of inspection. A TOYO | YOKO or

Bal. or Market Value: %K_ — Eront - Bear -. o N
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Date: Person Contacted = The UIC | Chassis frame | Body Structure afiected due to collision.
_DatefTime | Action | Instruction
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Days Of Repair: Q
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' ’d 74 LKK Auto Consultants Pte Ltd
[

A BB :; : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: G256 4315

Reg. No: 189607198R G5T Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18005877/R1tb
¥2401 EEENSGQL%%YNG BLDG SINGAPORE 048581 D2t 29-03-2018 ” mml”m”m"m I‘l
Code: MSG
1: Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKZ 481C
Policy No. AZ8E6T303AVW Coverage ($) 0.00
Claim No. Excess ($) 500.00
Assign From  MERIMEN (CLARA MILAH) Assign Date 29/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer a Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/03/2018 |Inspection Date 29/03/2018

Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD

NO 17 TUAS AVE 8
SINGAPORE 639197

5a. Remarks

A)THE MARKET WVALUE IS §5-——---- {EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Merimen e-Claims Page 1 of 1

+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING - _ o
Case | Notified | Est Submitted | Ad) Assigned | AdiRpt | Ad) Submitted | Ins Auth'ed | Status |
i 23 Mar 2018 [ | 29 T;:FS{I.IU'IE | ;le,l.m‘gnment |

. assign | | | | _GancsiGew | |

Raference Claim Details Documents

|CLAIM SUBFOLDER DETAILS - ~ [Created by insurer]

Irllurvlﬂ* _ CHEW MUILIN, ID: SOO37133E,  Tel: +6591063807, Email: NOEMAIL =

‘Vehicle Reg. No.: N _suz_q;l_:lc o ) ’u:m of Loss: | 28/03/2018 19:00 - :59

| . A2BEETI0IAVW (Comprehensive)

{lin v ___‘_DD ) ) policy/ Cover Note No.!  Coverage: 06/01/2018 - 05/01/2015
'l:m:l.u ~ 5%500.00

Repairer:
iHandlInn Insurer: HSIE Insurance (Singapore) Pt-. Lul, {HQJ = Tel: +55 EE!? msa [_H__a-gdlgd b-_.-__aur. Hiluh ‘I'-:_-]
|Adjustan . [Imm.Advice due 30/03/2018]
Driver/ Custodian: | CHEW MUI LIN (66 { Female}, HHIC 5003?1335. Tl_!l__ +6591063807

|Adj Asg, Remarks: | Please revert. Thanks.

ASSOCIATED MAIL RECEIVED ' B ' View Al |
There are no mail for this case, S -

| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create Mew Task complete |||
Due Date  Priority  Type  Task Group Subject  Handler Assigned By Completed On Created On Done? ' |
| | Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/3/2018



Eﬁseﬂ {LKI{ALLtu]

—_— #
From: Denise Tay (LKKAuUto)
Sent: Monday, 2 April 2018 5:13 PM
To: ‘Tang, Shu Shi (VWG Singapore)’
Cc: SUR
Subject: RE: surveyor marking SKZ481C

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SKZ481C (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Thursday, 29 March 2018 6:33 PM

To: Fievel Foo <Fievel_Foo@sg.msig-asia.com>; SUR <sur@lkkauto.com>

Cc: Clara Milah Yeo <Milah@sg.msig-asia.com>; Ng Chen How <ChenHow_Ng@sg.msig-asia.com>; Ong, Germaine
(VWG Singapore) <Germaine.ong@vw.com.sg>

Subject: RE: surveyor marking 5K2481C

Hi,

The vehicle number for this email is SKZ481C.
Please don't mixed up, thank you.

Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat

Singapore 368314

DID: +65 6922-3502

Mobile; +65 9386-7833

Main Line : +65 6305-7288
Main Fax: +65 6285-8620



4212018 Merimen a-Claims

View Received Message

This mail is associated with :

*SKZ4B1C (553979)
oD
Mar 28 2018 7:00PM
[CHEW MUT LIN]
Volkswagen Group Singapore

: -Fl.ep_ll,'_l Reply All l -I'-'I-.;r‘k as Unread I Print He.raage [ DEIE?& Message I Fun-.rarﬁ | il

Fram MSIG Insurance (Singapore) Pte. Ltd. (M5SIG_5G), sent on 02/04/2018 16:10 PM.

To LKK_HGQ

Subject  Alert - Adj Mandate Approved (S$11006.54) - SKZ481C - Claim Handler: Clara Milah Yeo

: =

Approved: 11006.54.

DOCUMENTS SUMMARY
There are no decuments.

hl‘tp5:.f.‘aingapom.m&riman,mm.’claimsﬁndax.r.ﬁ‘n'?fu5&bu:n=S"u"Cr\'lail&fus&aciinmdsp_h’iaw&mcdﬁ1&iinmxld=‘t 259334&iDomainid=114i0bjld=4243&iRecipi



MYGS1804Z350 | Valkewagan Canta Singapors - WO

ENTRY DATE & TIME: 20352018 12:15
SUBMITTED BY. Tang Shu S

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleaee repon corractly the details of [ha accident o spead up tha clmms procass
2 This Form must be completed by the Policyhalder andfor the Autharised Driver.

3. Infarmation provided must be &3 truthful and accurate as possible, Any wilful misrepresentation of wiihgicing of material facts may allow insurance companies o

repudiate palicy ability

4. The iszue and acceptanca of (his Form by insurance companies & not an admission of pokicy kability on the part of the iNsurance companses.

5, Any false reporting may be referred to the Police for investigation.

6. Thiz repon will be farwarded by the insurers of the GLA Records Management Centre estabiished by the General Insurance Assaciation of Singapare (GIA) for

archiving and that copies of this raport will, for 3 fee, be made available upon appication by interasted paries

7. By the lodgement of this report to the insurers, you hereby cansent 1o the archiving of this repart at the centre and 1o copées of the raport being made available

aforasasd.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Lecation Of Accident
Country/State of Loss

Wehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
QOccupation

Date OFf Driving Pass
Driving Expernence
Gendar

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

29/03/2018 12:16
28/03/2018 18:30

ALONG THE ROAD OF 568 SIMS AVE

SINGAPORE
DETAILS OF OWN VEHICLE
SKZ481C

CHEW MUI LIM
S0037133E

MNOEMAIL

(LOCAL) +65-91083807
OFFICE-91063807

VOLKSWAGEN

JETTA TSI (DSG) HIGHLINE HIDC

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD

COMPREHENSIVE
NO
A 28687303 AVW

CHEW MUI LIN
S0037T133E

28/12/1951

INDOOR

29/06/1881

36 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-31063807

OFFICE-21063807
MOEMAIL

Page 1of 18



Address

Postcode

11 KUO CHUAN AVE
426907

Was driver an employee of the Insurad's Company NO
If No. Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle 3

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumbar of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

MO
ambulance?
Was any other matenal or property damaged? YES

| have been approached by unknown person(s) ND
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?

If ¥es, Please state which Police Station

NO

Was notice of intended Prosecution given? NO

If ¥es.against whom?
Circumstances of Accident
REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Propertias

Wehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

MNo. Of Passenger (Including Driver)

N
DETAILS OF OTHER VEHICLE PROPERTY 1
SLD5315X

PRIVATE CAR
SYED SHEKENDER BIN SYED SULTAN
ST216181E

Page 2 of 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

. This Farm must be ca

. Please report gorrectly the detalls of the accident to speed up the claims process.

omple d/ar the

. Information provided must be as truthful and gccurate as possible. Any wilful misrepresentation or withholding of matarial
facts may allow insurance companies to repudiate policy liability.

. Tha issue and acceptance of this Form by (nsurance companies is nat an admission of policy Gability on the part of the insurance
companies,

L oy POdICY NOIoEr 3 Orised IVEr.

ed 1

. Any false reporting may be referred to the Pol for investigation.

The report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA} for archiving and that copies of this repart will for a fee be made available upen application by
interested partias.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore [“GIA"] may/are permitted to collect, use,
disclose and/or process my personal data/personal information set aut in this [form] and any other personal informatien
provided by me or possessed by my insurer (collectively the “Personal Infarmation”) and disclose and transfer such
parsanal Infarmation to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s} invohed in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the
Manetary Authority of Singapare and any relevant government agency/autharity (such as the palice), for the purposs(s)
of :

(i} grocessing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[ii) inwestigating the accident andfor my claims;

(i) carrying out and/or dealing with my instructions or respanding to any enquirias by me;

{iw} administaring my claims {including the mailing of correspondence, statemeants, invoices, reports or notices to me,
which could Inveive disclosure of certain personal data about me to bring about delivery of the same as wedl as an the
axzernal cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handiing and/or dealing with my claims. coflectively the
"Purposes”)

o) &l insurer{s) who have insured vehicle(s) invabved in this accident and the Insurars’ lwyers/law firms, may/are permitted

1o eollect, use, disclose and/or process my Persanal Infarmation far one or mare of the above Purposes; and

{c}] my Persenal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d} my Parsanal Information will alsa be collected and used to compite claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under [d) above may be shared / disclosad:

(i} toallinsurers and/ar any other third parties that assist in evaluating, investigating, controfling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purpeses stated, or

(i} for complying with requirements under any regulations, laws or court arders.

VOLKSWAGEN
GROUP
SINGAPORE

Palicyhalder's Signature Driver's Signature FEEI'II& &Wﬂﬂﬂf;‘siﬂﬁiwe
Date & Time: | N L g (if driver is nat the policyholder) Hame:
/3 /’H Date & Time: HRIC/FIN No.:

& N tps(s

Page 3 of 18



Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

B a2 M”‘"F 3F aheis 7 3y Velaide  sip Crif )
duvey mre Shekender B j&*’—ﬁﬁ ?‘5??215‘(45!‘; 3“‘“1”
b gerr 4 oy uelicde SEZ4P1 drivtn by . Chaw Mu b
t/'l 4 10°3723E er‘{,», dana ping Mmrhgh s, uehaife
“ﬂu\ s e pl 2 al:*_c.t.m!-"r-i‘.ﬂr Dr--.z(Hr\_(_ r"I,?“vir—' ![ng,th
deaflic it oF Lav 33 bawowp rood m‘w gé sunp e,

b Iwﬂ-':r duui g ooy #xro_}#i ,F"f\.e .a,.-uae,ﬁ ![YU{F‘“HL
;’f\fv\w{‘;o‘ﬂwf? dhe cos <3 eTK bong m, ropmid)

f

DECLARATION
|/'We declara the foragaing particulars are true in every respect,

plew

Policyhalder's Signature Driver's Signature
Date & Time: L jj1 d {If driver is nat the policyhalder) Name:
12-31 /&?f Date & Time: NRIC/FIN No.:

Fage 4 of 18



MSIC Insurance (Singapore) Pte. Ltd.
4 Shenton Way #21-01 363 Centre 2 Singapans OESAOT

Tel (B5) 6827 TH&B Fax (65) 6327 7BLD §
Go. Reg. Mo, 2004122125 55T Reg Mo 20-04122120

Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (FEDERATION OF MALAYSIA]
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 183 OF THE REVISED EDITION}
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHIGLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M 2.1 VW DRIVEEASY
Individual Ownershlip Comprehensive

Cartificate Mo. & 28887303 AVH
Excess : SGD500
Windzcreen Excess : S5GD100
1.  Index Mark and Registration Number of Vehicle
SKEL81C

2. MName of Policyholder
Chew Mui Lin

1. Effective Date of the Commencemant of Insurance for the purposes of the Act
ag/f01/2018

4. Date of Expiry of Insurance
0s/el/2019

5. Parsons or Classes of Persans entitled to drive”

Chew Mui Lin
A:“.g{ sther peraon provided he is driving on the Policyholder's order or with the
policyholder's permission.

* Provided that the person driving is permitted in accordance with the licansing or ather laws or laws or regulations ta drive
the Mater Vehicle or has been so permitted and is not disgualified by order of a Courl of Law or by reason of any
enactment or regulation in that behalf from driving the Moter Vehicle.

6. Limitations as to use”

Uge only for social domestic and pleasurs PUrposSss ard for the
Policyholder's businsss.

The Policy doss not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriags of goods other than
samples in connection with any trads or business or use for any
purpnse in connection with the Motor Trade.

* Limitations rendered inoperative by Section & of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter
188} and Saction 35 of the Road Transport Act, 1587 (Malaysia), are not Lo be included under these headings.

PLEASE MOTE ALL CLATMS RELATED REPAIR MWUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SINGAFPORE.

This Certificate is not transferable to a new owner of the yehicia. If for any reason the Policy Is terminated during its currsncy, the
Certificate must be returned to the Insurer within 7 days of the termination of if the Certificate has been lost or destroyed, a8
Statutory Declaration fa that effect must be made. Failure to comply with this obligation is an offence under the Motor Wehicles
(Third-Farty Risks and Companszaticn) Act (Cap. 188).

\\WE HEREBY CERTIFY ihat the Palicy to which this Certificate relates is issued in accordance with the provisions of the Metar Vehicles
(Third-Party Risks and Compensation] Act (Chapter 189) and Part 1Y of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act
ar Acts passed in substitution thersof.

MSIG Insurance (Singapore) Pte. Lid.
Appr:}\red Ingurars

ol
-4 L -~ | i,,..lﬂ"'
/ &M [\[>018 ﬂ“{/
. ;,arg‘n"aTnlg | Date | .
= Ay Lar
Counter-Signatory. Senior Vice President, Agencies

Winner Consultancy Pte, Ltd,
Tig cerificats is ot valid unless it & signed far & on behalf of the Company and Counler-Sigriad by a duly authorised representative of the Counter-Signatory

ZWCPLSASK B0 10316250821



- 11 KUO CHUAN AVENLUE
SINGAPORE 426907

| WRIC No: SO037133E
-._ . Ca & s =




Ar22N1R

Enquire PARF/COE Rebate for Registered Vehicle

PARFIMNE Rahata Frming

Crwener 1D Type: Singapore NRIC
Owner 1D: 7133E
733113 0 2 A G S S BTSSR A e M BB it
Vehicle Mo.: SKZ481C
Vehicle to be Exported: No
Intended De-registration Date: 02 Apr 2018
Wehicle Make: VOLKSWAGEN
Vehicle Model: JETTAGP 1.4 TSI 90 A/T HLHID 1634G5
Primary Colour: Blue
Manufacturing Year: 2015
Engine Na.: CAXF82202
Chassis Mo.: WVWZZZ16ZGM006161
Maximum Power Qutput: %0.0 kW (120 bhp)
Open Market Value; $21,584.00
Original Registration Date: 06 Jan 2016
First Registration Date: 06 Jan 2014
Transfer Count: 0
Actual ARF Paid: $22,218.00
A 10T (T 92U Y D o1 o e 8 L LS S B S P A SR i S Bt
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 05 Jan 2026
PARF Rebate Amount: $16,663.00
T O R e D T e e e e T e i
COE Expiry Date: 05 Jan 2026
COE Category: A-Carupto 1600cc & §7kW (130bhp)
COE Period(Years): 10
QP Paid: $54,301.00
COE Rebate Amount: $£42,127.00
Total Rebate Amount: $58,790.00

The information contained herein is correct as at 02 Apr 2018

o
C

;e

P T LA UV, ST AU BNGUINE REDaEBY FULICDRI0NBLBTBGINPUL P UINL | IUIN_IUSFUIUSUU |

i



Service Order Confirmation

SERVICE ORDER NC:  1BIPDEL4
CUSTOMER NO.: CV032294
CUSTOMER MNAME:  CHEW RMUILIN

TELEPHOME NO.:

ADDRESS:

VEH No.:

102 BEDOK RESERVOIR ROAD #01-442

Singapore

SKZ481C

Qrder Date: ozanMa

Reg Date: O10RME HM: 27 613
WK WO WNANZZZ18ZGMINE 151 ENGINE hO:
MODEL: JETTA TSI {DSG) HIGHLINE HIDC MODEL NO.: 1834GT

Mo, DESCRIPTION Qry uom

Labar
1 BEP MECH CHECK WIRE HARNESS, ECU SENSOR.S0CKET 1 T
z AAP DHAG PROGRAMMING 5 CALIBHATION: NETT T
3 BEP MACF LABCGUR LABOUR LINIT
4 B&P MACP PAINT SPRAY PAINT L)
5 BAF MACF LABOUR TRANSFER BOOT LI MECH UNIT
6 BAP MACP LABOUR RER REAR LUGGAGE TRIM UNIT
7 B&F MUMBER FLATE BAP NUMBER PLATE -NETT 5T

item

B 5CRAZTOZ5E BOOT LID PC3
9 LOBEITANE HINGE LH PCS
10 SOBRITIIZD HINGE RH PCS
" WHTODOT 341 HUT PCS
12 SCEAITEISG LOCK PCS
13 BCEBITE208 oHY LOCK COVER PCS
14 BOORS34190 AR NUKMBER PLATE PACKING PC3
15 BCAAZTHA0F BOOT LOCK PUSH BUTTON PCS
18 SCERZTTOSA SAP WTHRETRIP PCS
17 SCEESTSOTH LOCK STRIKER PCS
18 5CEBE3630F ULM W BIGN FCS
1% SCEASIAET 739 MAME PLATE [ JETTA ) PCS
20 SCEESIETEAPGOF MAME PLATE { TSI ) PCE
3 ECERGTEISH 96% BOOT LID TRBA COVER PCS
22 HCE345053H LH IMMER TAILLIGHT PCE
23 SCHEBAS04) AH INMER TAILLIGHT PCS
24 SCRMMSIERaN TAILLIGHT QUTER LH PCE
25 SCES450H6L TAILLIGHT OUTER RH PCS
26 IAFEA3IZ1A LED LICENCE PLATE LIGHT PCS
14 ECEROTAZ1H GRU AR BUMPER PCE
) sCeatadsID SENSOR BRACKET PCS

a7s

500

LIE]

a0

1,222 87
-]
5226

21B
167 98
1545
12.66

850,00
21510
44 60
108 42
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SERVIGE ORDER NO:

CUSTOMER MO.:
CUSTOMER NAME:
TELEPHOME MCL:

ADDRESS:

VEH No.:

Service Order Confirmation

1BIPOB4=
CAOR22E4

CHEW MUILIN

102 BEDOK RESERVOIR ROAD #01-4432

Singapore

SKZ481C

O Date: 03/29/18
Reg Dute: CMETE R 7518
WIN HNO.: WANWEZZ 1 BZGMO0E 154 ENGIME NO:
MODEL: JETTA TS1(DSG) HIGHLINE HIDCMODEL HO.; 1634GT

Ko, DESCRIPTION ary {iEel ]
78 5CE018491E SENSCR BRACKET 2 PCS
n SCRE194820 SENSOR BRACKET 1 PCE
3 D 180KUZA FHADHESIVE 1 PCS
32 D E2Z15087 BONDAGENT 1 PCS
31 5009182758 GRU SEMSOR z PGS
34 50915133 585 SEMSOR 0-RING i PCS
35 ECUST1104 SEQS0R WIRE HARNESS 1 PCB
kL SLERNT433 SPOILER 1 PLE
a7 SCEA07305 REINFORCEMENT 1 PCE
3B SCEBOTIAF FOAM INSERT 1 PCE
3 ACEROTRALE BUMPER CENTRE BRACKET 1 PCS
40 SCEROTIEI0 TAILLIGHT LOWER BRAGKET LH 1 PCS
4 SCEA07340 TAILLIGHT LOWER BRACKET RH 1 PCE
42 SCEA0TITE BUMPER SIDE BRACKET LH 1 PCE
a3 SCERITITE BUMPER SIDE BRACKET R 1 PCS
a4 N 108213017 NUT 0 PLCE
45 SCEa25205 BUMPER LOWER COVER RH 1 PCS
o5 5CE813301 FEAR END PANEL 1 PCS
A7 O DOFEOOAT INCISPRAY 1 PCE
48 0 1B0003M2 IRADHESHY 1 PCS
43 0 47EKDIMZ SEALANT 1 PCS
50 SCERG34505 904G END PAMEL TRIM COVER 1 PCS
51 BREE 13 SENSOR AERIAL 1 PCS
52 BHOSTATOZG WIRE HOUSING 1 PCS
53 SCEBAS1058 LHREAR REFLECTOR 1 PCS
54 SCAO4S106E AH REAR REFLECTOR 1 PGS

Ramarks : MSIG (IN-HOUSE) OD CLAM

DO 2ROI0T8
SURVEY BY

EXCESS §

UNITPRICE ~— DISC 3%

2374
23,73
E3.84
&4 27
144.40
1.7
16114
d412768
445 64
14224
9698
8381
LR
B3
331

145 55
111135
&67.87
26830
734
T2.d4
8737
1029
53548
53.90
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VOLKSWAGEN]
GROUP
SINGAPORE
Service Order Confirmation 81030001
SERVIGE ORDER NO:  13IP[844
CUSTOMER KO.: CV0azIod
CUSTOMER NAME:  CHEW MUI LIN
TELERHONE HO.:
ADDRESS: 102 BEDOK RESERVOIR ROAD #01-442
Singapore
VEH No.: SKZ481C
Order Date: D328
Req Date: O EE KM: 27,518
VIN HD.: WVWEZZZ16ZGMODE 161 ENGINE NO: SA: Teng Shu i
MODEL: JETTA T51 {D5G) HIGHLINE HIDC MODEL NO.: 163467
No. DESCRIPTION gry  uom UNIT PRICE DISS% ANOUNT
Asull
fp oot eV LY
12 dep
! v
LKK Aulo Consultants hence nolfy S L
the Repairer of the following: e¥ ¢t 5 Sov
« To resurvey befora/afier spray painting
» To display damaged part{s) during resurvey
« Paris prices ane subject to confirmation ZQLQ'C'T
« Thisd party survey s on & “Without Prejudice” bas [{ “d \_*
o tio ihegal modification(s) ks aliowad ? W} IL"‘ F
« Supplementary ibemis) musl be resurveyed and @ -
is subject to final approval irom Insurance Company
TOTAL 15,900.96
Loknnwledoed by Repainer
Sigratura: GET AMDUNT 111307
Data: | TOTAL AMOUNT Trodo

VOLKSWAGEN

AR COLIP Certified Goods/Service received:

SINGAPORE

8103

Authorized Signature Customer

MOTE: THIS IS NOT AN OFFICIAL RECEIPT



SERVICE ORDER NO:  18IR0E44

CUSTOMER MO.: CWiaEese

Service Order Confirmation

CUSTOMER NAME:  CHEW MLUI LIN

TELEPHONE NO.:
ADDRESS: 102 BEDOK AESERYOIR ROAD #01-443
Singapore

VEH No.: SKZ481C
Order Date: 20/03M18
Reg Date: DED1M1E L4H 30,057
VIN N WWIZZ1EZGMO0E161 ENGINE NO:
MODEL: JETTA TS [DEG) HIGHLINE HIDCMODEL NO.: 163467

Ho. DESCRIFTION

Labar
1 BAP MEGH CHECH WIRE HARNEES, ECL, SENSOR, SOCKET
2 BAF DAAG PRADGRAMMING & CALIBRATION: NETT

a B&S INSLURANCE EXGESS

4 B&P MACF LABOUR
5 BEP MACP PAINT

[ BAP MACF LABOUR
T BAP WACF LABOLUR
L] B&F MUMBER PLATE

] EXTO0037
10 EXTO0037

ftam
11 SCBE2TOZSE
12 SCEAZTIONE
13 SCE82TIE0
14 WHTDOT341
15 SCEAITHOSD
16 BCEAZTS20E 989
17 BOOBS534150
18 SCBE2TTIGA BAP
18 SCERS3630F LLM
20 SCBAEGEET 739
2 ECBABIETEAPGOF
2 SCEB4S0REL
2 SCEBIT4Z1H GRU
24 BCEA1BAS1D
25 SCEITIMANE
6 0184020
27 0 180KU2AY

28 D E22150A1

INSURAMNCE EMCESS ¢ DEDUCTIBLE
LABOUR

SPAAY PAINT

TRANSFEA BOOT LIOD MECH

R&R REAR LUGGAGE TRIM

B&P WUMBER PLATE -NETT

Tow SVC- Cuality Recovery Sarvioes

Taw VG- Quakly Aecavery Services

BOOT LD

BOOT LID HINGE LHS
BOOT LID HINGE RHS
HUT

LOCK

LOCK COVER

AR NUMBER FLATE FAGKING
WTHRASTRIP

W SIGN

MAME PLATE ( JETTA )
MAME PLATE ( T51)
TAILLIGHT OUTER RH
RR BLMPER

SEMNSOR BRACKET
SENSCR BRACKET
SEMS0A BRACKET
BHADHESIVE

BONDRGENT

o5

0.5

T

g

UKW
LINIT

UMIT

PCS

UNIT FRICE ~ DESCSS

200

475

475

475

1,222 BF

B2 26

218
187.96
1545
1268
21910
108.42
BE 96
4968
aT0.Ta
1,258 64
2378
2373
T3
B384

G427

28
28
28
2800071
2B
28

28

28

2800078

28

28

26

Ba: Tang Shu Shi

500
2,850
2,800
2376
2ars

880 47
R
E8.23
528
120,93

1112

15775
TEO6
A7 43
BT

26693

1713
34 38
1712
64 68

ag a7t



Service Order Confirmation

SERVICE ORDER MO:  18IPORLA

CLSTOMER MO CWa2Ead

CUSTOMER MAME:  CHEW MUI LIN

TELEPHONE NO.:

ADDRESS: 102 BEDOK RESERVINR RDAD #01-442
Singapon

VEH No.: SKZz481C

QOrder Date: 20/03M18

RAeg Date: a1 HME KM 30,057

WVIN NO.: WIWWZZZ 1 BZGMODE16T ENGINE MO

MODEL:
g
29 REOE192TEE GRU
30 BO0B18133 BEg
a1 SCLIGT1104
a2 SCHBOT4IRN
] SCEBOTA0E
k0 SCEBOT2EF
a5 BCEBOTHEIE
36 SCBBOTIM0
ar SCHABOTITE
a8 N 10621301
a1 SCEA13301
40 D DOTE00A1
41 0 1B0d0aM2
a2 D 4TEKD1MZ
a3 SCBBAIASA0 OB
a2 Ea0862 131
45 BHOGTITIRG

JETTA TSI (DSG) HIGHLUINE HIDCMODEL NO.: 163467

DRESCRIPTION

SENSOR

SENSOR C-RAING

SENSDOR WIRE HARANESS
SPOILER

REINFORCEMENT

FOab INSERT

BUMPER CENTRE BRACKET
TAILLIGHT LOWER BRACKET AH
BUMPER SIDE BRACKET RH
NUT

REAR END PAMEL
INCXSPRAY

ZKADHESIV

SEALANT

END PFANEL TRIM COVER
SENSOR AERIAL

WIRE HOUSING

Ramarks - WSS (IN-HOUSE} OD CLAIM

DOA: 200382018

SURVEY BY

EXCESE %

UWITPRICE ~ BSC%

144 40
1.7
18114
41276
445.64
143 24
geag
6681
833
185
1,111.35
BT AT
288 20

77.08

a7 a7

1024

28
28

28

2B
28

28
]

28
28

28

SA: Tang Shu Shi

207 84
246
116.02
&arie
32088
10241
69.83
50,06
53.88
1332
ana. 17
48 54
20608
5571
52186
48.51

T4



Service Order Confirmation

SERVICE ORDER NO:  1HIPJEL

CUSTOMER NO.: CwDaZas4

CUSTOMER HAME:  GHEW MU LIN

TELEPHONE NO.:

ADDAESS: 102 BEDOK RESERVOIR ROAD #01-042

Singapene

VEH No.: SKZ481C

Order Date: 280318

Reg Date: DEOIE KM: 0,057

VIN NO.: WVIWZZZ1EZGMICE 161 ENGINE NO:

MODEL: JETTA TSI (D5G) HIGHLINE HIDGMODEL NO.: 183467
g, DESCRIPTION

TOTAL

G5T AMOUNT

TOTAL AMOUNT

On Behalt Of *COMPANY"

Authorized Signature

MOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Tang Shu 3hi

QrY  UOMW @ UNTPRICE  [QISCH

Certified GoodsService recelved:

1124231

TB6.96

12.029.37




Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coRreg No-199607188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG18005877/R1TBN2
4 Shenton Way, #21-01 SGX Centre 2
REFERENCE
Insured/iClaimant: CHEW MU LIN Policy No: AZBEETI03IAVW
Date of Loss: 28/03/2018 Mature of Claim: oD Claim No: 553479
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKZ481C
Make & Model: VOLKSWAGEN JETTA GP, 1.4 TSI 90 AT (A) Engine No: CAXF82202
Reg. Date: 06/01/2016 (Man. Year: 2015} Chassis No: WAWEZZZ16Z2GMO0E6161
Colour: Elue Odometer: 30058 km
Engine Capacity: 1380 cc
:arkal:t Value/New Car $$85.000.00
rice:
Sum Insured (S%): Market Value/New Car Price
c EV E TIM Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 7,080.95 5,357.30 1,733.65 24.45
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,810.00 6,385.00 2,425.00 2753
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55 15,900.95 11,742.30 4,158.65 26.15
- Excess (55) 500.00 500.00 0.00 0.00
(S%) 15,400.95 11,242 30 4,158.65 27.00
+ GST 7.00/7.00% (S%) 1,078.07 786.96 29111 27.00
Nett Amount (S3) 16,479.02 12,029.26 4,449.76 27.00
IN N
Date of Assignment: 29/03/2018

Date Inspected:

29/03/2018 Inspected At:

Volkswagen Group Singapore (HC)
17 Tuas Ave 9

Singapore 639197

Estimated Period of Repair: 12.0 days

Adjuster: MOHD RASUL Manager: DEMISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection sigted herain. Such inspection has been camad out fo the best of our
knowladge and abiffy bul any other iability under any other circumsiances is hereby expressly excluded

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/4/2018



Adjuster Report Page 2 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 20 Apr 2018)

Parts: 143 VOLKSWAGEN JETTA GP 1.4 TSI 90 A/T (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKZ481C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info; ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BOOT LID Bent 88047 FS *BB0.4TFS
2 1 *HINGE LH Bent 59.23FS *59.23F5
3 1 *HINGE RH Bent 5923FS *59.23F5
4 4 *NUT MNecessary 6.28FS *6.28FS
5 1 *LOCK Bent 120.93FS  *12093FS
6 1 *LOCK COVER Scratched 11.12FS *11.12FS
7 1 *RR NUMBER PLATE PACKING Necassary 9.12Fs *912FS
B 1 *BOOT LOCK PUSH BUTTON Serviceable 612.00FS “-FS
9 1 *WTHRSTRIP Mecessary 157.75FS *167.75FS
10 1 *LOCK STRIKER Serviceable 3211FS *FS
11 1 “VW SIGN Necessary 7B.06F5 *78.06FS
12 1 *NAME PLATE (JETTA) Necessary 47 49FS  *4T.49FS
1= o *NAME PLATE (TSI) Mecessary 35.77FS *35 7T FS
14 1 *BOOT LID TRIM COVER Serviceable 119.53FS *~Fs
1 O *LH INNER TAILLIGHT Serviceable 13067 FS *-F8
16 A *RH INNER TAILLIGHT Serviceable 13067F5 *FS5
17 1 *TAILLIGHT QUTER LH Scratched 266.93F5 *266.93FS
128 1 “TAILLIGHT OUTER RH Serviceable 257.T0FS *.FS
19 2 *LED LICENCE PLATE LIGHT Serviceable 157 90FS *FS
20 1 *RR BUMPER Deformed 906.22FS  *906.22FS
21 2 *SENSOR BRACKET Necessary 34.26FS *34.26F5
22 1 *SENSOR BRACKET Necessary 17.13FS *17.13FS
23 1 *2KADHESIVE Necessary 64 68F5 *64 .68 FS
24 1 *BOND AGENT MNecessary 4627 FS *46.27 FS
25 2 *SENSOR MNecessary 207.94FS  “207.94F3
26 2 *SENSOR O-RING Mecessary 246F3 *246FS
27T 1 *SENSOR WIRE HARNESS Cut 116.02F5 *116.02FS
28 1 *SPOILER Deformed 297 19FS *297.19FS
28 1 *REINFORCEMENT Bent 320.86FS  *320.86FS
w1 *FOAM INSERT Cracked 102.41FS *10241FS
311 *BUMPER CENTRE BRACKET Cracked B9.83FS *69.83FS
32 1 *TAILLIGHT LOWER BRACKET LH Serviceable 50.26F5 *F5
3z 1 *TAILLIGHT LOWER BRACKET RH Cracked 5026 FS *50.26FS
4 1 *BUMPER SIDE BRACKET LH Serviceable 5998FS *FS
3B 1 *BUMPER SIDE BRACKET RH Necessary 599B8FS *5088FS
B 1 *NUT Necessary 13.32F5 *13.32F5

10 Pes

r 1 ‘BUMPER LOWER COVER RH Serviceable 105.08F5 *-FS
33 1 *REAR END PANEL Bent 800.17FS *B00.17 FS
39 1 *INOXSPRAY MNecessary 48.94FS *48.94F5
40 1 *2KADHESIV Necessary 206.06FS  *206.06FS
a4 1 *SEALANT Mecessary 55 T1F5 *55.71F3
42 1 *END PANEL TRIM COVER Deformed 52.16F5 *52.16FS
43 1 “SENSOR AERIAL Cracked 48.51FS *48.51FS

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=g... 20/4/2018



Adjuster Report

No. Qty PartNo. Particulars

44 1 *WIRE HOUSING

45 1 *LH REAR REFLECTOR
45 1 *RH REAR REFLECTOR
47 1 *‘B&P NUMBER PLATE

48 1 “SENSOR BRACKET
F=Franchise par S=zSpchett

Page 3 of 4

Condition Repairer's Amount
Cracked T41FS *TA1FS
Serviceable 38.87FS “FS
Serviceable 38.8TFS *FS
Scratched BO.DDFS *80.00F5
MNecessary 17.13FS *17.13FS

Total Parts (S%) 7,080.85 5,357.30

|_ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?f usebox=MTRadjuster&fuseaction=g... 20/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour Items

1 CHECK WIRE HARNESS ECU SENSOR SOCKET New 200.00 200.00
2 PROGRAMMING & CALIBRATION MNew 360.00 360.00
3 LABOUR New 3,800.00 2,850.00
4 SPRAY PAINT New 3,500.00 2,500.00
5 TRANSFER BOOT LID MECH MNew 475.00 237.50
6 R&R REAR LUGGAGE TRIM New 475.00 237.50
Gross Labour Cost (S%) 8,810.00 6,385.00

Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >

https:Ifsingapme.mcrimen.mma’cluims.findex,cl'm?fusebux=MTRadjuslcr&fuseactinn=g.., 20/4/2018



