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REF:
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From Date 'U'Th‘lﬂ—mg

Estimated Cost:
QDJ@JTP RES /| OD RES | EVA/INY | MY
S qn1ge

o Perfiutran(g
AN

To Inspect Vehicle No
at Workshap mis

o

Insured

Falicy Ma

Claims Mo

Sum Insured: Excess
{Cliants Recard)

Make of Veh:

(Mg H&I«nq

(Falicy Condition)

/

Remark: The veh had commenced its NS | O

repair at the time of inspection.

Bal. or Market Valus, 5‘ c?ﬁz(

Consistent? ; Yes or No

IDAC Accident Rpart:

Consistent? ; Yes or No
&7 days
}L gi'f ':"u

Ca | REV | REP. | 24HRS

GlA | PR Seen

Res: Yes or No

Est. Repairs:

Lum Sum AVal: Yea or Na

Yehicle: IN I QUT

Date: Person Contacted:

k, Fi, " | A |
AbsIGNMEN ]

S YoifE, 0% 1T

Type: Capl M.Cycie  Bus | Van [ Lorry | Taxi | Prime Mover [

Truck ! Trailer or

7:? )ﬁ,-‘,‘pdr!é GE

Niake (Ff
— A Py hps MG Insured!StdINIINA
Sp.Reading J 2 (3 ) T/Radio: Insured | Std / NI | NA
Eng/Ma:

GiNa! T7pk B3/ e $o3555¢22

Gen Cond: G60A | Fair | Poor | Burnt
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e
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BS/DUN/EXNOVA | GY | FS/LIZA ! MIC | OHTSU | PIR{ SUMI
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¥y i LKK Auto Consultants Pte Ltd

o i aao 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
S i TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Reg. Mo. 19-0607158-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18005876/Kvb
g?ﬁﬁ%ﬁ? Sr:?u%ﬁsasmeﬂpomz 068877 fs: S8R0 ” ””l"””l”l”l"il m
Code: FCI2
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 3827L Veh. Inspected SLM 9018E
Policy No. Coverage (§) 0.00
Claim No. D18002443MFSH Excess (§) 0.00
Assign From CWS (JOANNE YONG) Assign Date 29/03/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/03/2018 Inspection Date
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-258
SINGAPORE 569536
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
Bl)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




B rd V4 :"'”
- e W onsutants
B_iA mA = Fie L Company Registration Mo, 199607198R

51 URTAVE 1. B02-25 PAYA LIBLINDUSTRI AL PARK. SINGAPOKE J08933 TEL : (63) 62363561 FAX: (S 2564113

Yourref: DI18002443MFSH

Our ref; CS/FCI18005876/Kvb Date ; 10/4/2018
The Motor Claims Department

M/s FIRST CAPITAL INSURANCE LTD

Dear SirMMadam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLM 9018E
We thank for your instruction on 29/3/2018
Please be informed that we had conducted the inspection of the above mentioned vehicle on

9/4/2018  at the premises of M/s ESTEEM PERFORMANCE PTE LTD
and have the following to report:-

Workshop Estimate Amount ' 8%1,466.20
Revised Estimate Amount 1 §51,296.20
"Check" Items Amount : 5%
Market Value : 5%
LTA Reimbursement Value : 5%
Mett Value 1 5%

nearside
Description of Damage:
The vehicle sustained damages at the rear S i
front ofs door

offside

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



MS‘ Firstca pital M5 First Capital Insurance Limited oReg o 1550001060 05T Rew Mo M2 00016765

6 Raffles Quay #21-00 Singapore 048580
Tel: (65)6222 2311 Fax (55)6222 3547

Clains & Moter Undereriting Capt: 36 Robinson Road #16-01 City House Singapore 058877
Tel: (65) 6507 3848 Fax: (63) 6507 3349
wiww mefirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number,

MOTOR SURVEY ASSIGNMENT
26-03-2018 Qur Ref No. D18002443MFSH
23-03-2018 Claim Type. Third Party
SHA3B2TL Third Party Vehicle. SLMS018E

BLK 5033 ANG MO KIO, IND PARK 2 #01-251/259
CARMEN LIM

64841221/ 0 Fax No. 64847829

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

ESTEEM

FPERFORMAMNCE PTE Attention. NIL
LTD

MNA TP Solicitor Fax No. NA
JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Member of EEREEINE RELURANCE GROUP




Claim Workflow System Page 1 of 2
Job Sheet (/ClaimW5/Surveyor/JobSheet/236358) E.J‘i PRI Documents 9 Close ¥
PRI Header Details
Claimant
Claim No D18002443MFSH Policy No D-18088936MFSH S.No & 16 ES
' Name
FHTEEN PERFORNANGE: | Survey BLK 5033 ANG MO KIO, IND PARK 2 #01-251/
Workshop | PTE LTD Location :
N (Contact Person & Conbaii Mobile: O , Phone: 64841221 , Fax: 6484782
CARMEN LIM) Details Emailld: CARMEN@ESTEEMPERF.COM.5G
Our LKK AUTO Instructions
Surveyor CONSULTANTS PTE LTD | To Surveyor IR B SETHEMENT:
Insured COMFORT Insured L
Nathe TRANSPORTATION PTE Vehicle No SHA3827L Vehicle SLM30
LTD Mo
PRI e Surveyor o— Surveyor
T — 53—03—2013 04:54:04 Appointed F’Z};—D}Zﬂlﬁ 03:01:48 Accept 29-03-
Date Date Date
Survey Report Upload
Furveyor Surveyor :I.F:II‘::::
I ction | e 29-03-2 I
epa Wil Report Date Hig Report
Date *: e o
Vehicle Particulars
Make [P|EEISE Select Make |»| | Model IPlease Select Model | > | | Year iSeIect
Chasis No | | Engine No | Mileage | |
Cubic
Color | Capadity I
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

https://ficlaims.com:9001/ClaimW$5/Surveyor/Details/236358

29/3/2018



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 10 April 2018 11:45 AM

To: 'Claim Workflow System!’

Cc JOANNEYONG@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002443MFSH/1, SLM 9018E
Attachments: SLM 9018E PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLM 901 8E
Date of survey: 9/4/2018
Number of days:2 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 29 March 2018 3:42 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: JOANNEYONG @MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D1 8002443MFSH/1

Dear 5ir / Madam,
Thank you for the assignment.

please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Claim Workflow 5ystem [maiItc-:cwsmﬂtnrcIaims@msfirstcagital.mm,sg]

sent: Thursday, 29 March, 2018 3:01 PM

To: ASSIGNMENTS @ LKKAUTO.COM

Ce: CWSMOTDHCLA!MS@MSFIHSTCAP'ITAL.COM.SG; JOANNEYONG@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18002443MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



ESTEEM

- PERFORMANC

Parts (a) Cost/ List Price ltems

Plus/Less 25%

Repair Estimates |

Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536
Tel- +65-6484 1221 Fax: +B5-6484 7829 Website: www.asteemperf com.sg

SLM 8018 E

1,461.60 Aoy Az, G4 -

/77
365.40 /

Total of Cost/ List
(b Mett Price Items

Less

/%,
1,096.20 ‘Nt A %M

7

Total of Nett item
ic) Special Nett ltems

Total Parts Cost
Labour

Total

1,096.20

370.00

1,466.20

The above total will be subjected fo 7% G.5.T.

Mame of Surveyar
Company

Survey conducted on

Remarks By Surveyor

(a) The repair of this vehicle is g

(b) Recommended Days of Repair

{c} Resurvey

(d) Excess

{e) Signature of surveyor

/421'?4{':'2,

2.9

?/I?//j at

rized [ is not authorized until further notice.

C2 day(s)

Required / Not Required

"ic' Date: ?/P: -/ //




e ]

" == PERFORMANCE

) ESTEEM

Spare Parts

Wehicle No.

Make & Model :

Chassis No

SLM 9018 E

Tel: +65-6484 1221

TOYOTA PRIUS

JTDKB3FUB03555422

Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536,
Fax' +65-6484 7E29 Website: www asteempert com.sg

Submit By

Year Manufacture
Engine No.
Cost/ List

Carmen Lim

2017

S/No.

Part Description

Qty Unit
Price

Price

Disposition by
Surveyor

=i

RH wing mirror (arm)

2y

1 $1,374.20

L

RH wing mirror (glass)

(

RH wing mirror (signal lamp)
(
(

RH wing mirror (cover)

e by

1 B87.40

W0 oo |~ | |n | & | R

=]

11

12

13

14

15

16

17

18

BIunveyad ar

19

20

21

24

23

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary

Blk 5033 Ang Mo Kio Industrial Park 2 #01-23% Singapore 569536 Tel: 64841121 Fax: 64847829
Company Reg No, 200005485N [ GST No. 20-0005485-M




il PE”F”HH‘” Bik 5033 Ang Mo Ko, Ind Park 2 #01-251/ 250, 569536,
— Tel: +65-6484 1221 Fax +55-5484 7829 Website: www esteemper com s

Labour
Vehicle No. SLM 9018 E Submit By Carmen Lim
Make & Modal TOYOTA PRIUS Year of Manufacture @ 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (RH SIDE MIRROR) $100.00 el
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT 3
REPAIR AREA. (RH SIDE MIRROR) $100.00 bef
3 |To check wiring $50.00 2 =/
4 |Toremove & refit Door tim, door glass, window regulator,
door lock to assist work load. 512000 | Sz

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

—il

Company Reg No. 200005485 ( GST No, 20-0005485-N




& . ESTEEM B R IR NTD
Vo PERFORMANCE 75 oo s 0 S i epstsons

Repair Estimaé&é _f SLM 9018 E -
e — [ ]'lﬂll (1”
Parts (a) Cost/List Price llems _§ 146160 L0 Aoy Aty gy -
Plusfless 26%  § 365.40 365 - 40 ek
Total of Cost/ List 5 1,096.20 169620 .J:’ny '6;{7"‘?”
{b) Nell Price ltems
lL.ess
Total of Nett itemn
{c) Special Nett Itemns
Total Parts Cost $ 1,006.20 /096 JC
Labour $ aro.00 JOU
Total § 146620 | 1460 V

The above total will be subjected lo 7% G.5.T,

MName of Surveyor : //41'?4{#/,
Company : J’C/ e
Survey conducted on ?/?/f dp at

Remarks By Surveyor

(a) The repair of this vehicle is rized /s not authorized until further notice.
{b) Recommended Days of Repair 22 day(s)
(c) Resurvey : Required / Mot Required

" (d) Excess $

{e) Signature of surveyor : J)C' Date: ?/ﬁ} //




| O R
SR T |

o . ESTEEM

Spare Parts
Vehicle No, SLM 9018 E

Make & Model : TOYOTA PRIUS

Chassis No @ JTDKB3FUB03555422

Elx 5033 Ang Mo Ko, Ind Park 2 #01-251/ 268, 569536

7T R —

Submit By : Carmen Lim

Year Manufacture o 2017
Engine No. -

Cosi/ List

Siho. Part Description

Qty Unit Price Disposition by
Price Surveyor

1 |RH wing mirror (arm)

T

1 $1,374.20 L™

RH wing mirror (glass)

[0 L

RH wing mirror (cover)

ar

RH wing mirror (signal lamp) ey
( i
(

et fiy

1 |$87.40 L

L= == T e I+ I 5

10

11

12

13

14

15

16

17

18

18

20

21

22

23

Note: If any of the quoted parts are reccrmmended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

Company Reg No. 200005485N / GS'T Mo, 20-UD05485-N
-

Blk 5033 Ang Mo Kio Industrial Fark 2 #01 359 Sinpapore 569536 Tel: 61841221 Fax: 64847835




R T T o ] A B I i PR ST ERNE N
: Lo EER PERFPORMANCE P TU

[

|2

il

e PERE DR o e k2 Viate:won sstoomporcamso

Labour
Vehicle No.  : SLM 3018 E Submit By - Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
= Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK QUT ACCIDENT
REPAIR AREA. (RH SIDE MIRROR) $100.00 Sed
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT .
REPAIR AREA. (RH SIDE MIRROR) $100.00 bet
3 |To check wiring _ ) §50.00 Zc‘-’-’(
4 |To remove & refit Door trim, door glass, window regulator,
door lock to assist work load. $120.00 o’ =
|

Note: The above estimate of iepair is based on visual assessment of the axternal affected areas. Any
additional demages observed during the eourse of repalr wil he quote accordingly as a supplementary.

Company Reg Mo, 2000058851/ GST Mo, 20-0005485-



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 10-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

Ref :  CS/FCI18005876/Kvbn2

#16.01 CITv HOUSESINGAPORE 068577 ERR: THRORRE I””"II"”'”II‘" |I
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 3827L Veh. Inspected SLM S018E
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18002443MFSH Excess (3) 0.00
Assign From JOANNE YONG Assign Date 29/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS (A) c.C 1798
Engine No. HIDDEMN Year of Reg. 2017
Chassis No. JTDKB3FUBO3555422 Colour METALLIC SILVER
Odometer 82639 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |19585R15 YOKOHAMA, 8 mm
L/H Front Tyre |19565R15 YOKOHAMA, g mm
R/H Rear Tyre |195/65 R15 AGENDA 7 mm
L/H Rear Tyre |[195/65 R15 AGENDA 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S DOOR.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  23/03/2018 Inspection Date 09/04/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536
Sa. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




' V4 V4 LKK Auto Consultants Pte Ltd

"J e ; - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL. 6256 3561 FAX: 6256 4315
Reg. Mo: 19560T198R GST Reg. No. 19-9807198-R Page No.:1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 9018E

i Estimate By | Our Adjusted
Qty Description of Parts Condition
Workshop ($)) ($)
REPLACEMENT OF PARTS
1|RH WING MIRROR (SIGHAL LAMP) } BROKEN 1,374.20 1,374.20
1|RH WING MIRROR (ARM) } - .
1|RH WING MIRROR (GLASS) } . -
1|RH WING MIRROR (COVER) DENTED/ 87.40 87.40
CRACKED
LESS 25% DISCOUNT -365.40 -365 .40
1,096.20 1.096.20
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 100.00 60.00
REPAIR AREA (RH SIDE MIRROR).
TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT 100.00 60.00
REPAIR AREA. (RH SIDE MIRROR).
TO CHECK WIRING. 50.00 20.00
TO REMOVE & REFIT DOCR TRIM.DOOR 120.00 60.00
GLASS WINDOW REGULATOR, DOOR LOCK TO ASSIST
WORK LOAD.
370.00 200.00
GRAND TOTAL 1,466.20 1,296.20
[ RECOMMENDED COST OF REPAIRS | | | 1,296.20)

Report Ref No. CS/FCI18005876/Kvbn2

Yy s%e

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mads salaly for the use and benafit of the Cllent named on the front page of this Repon,
’ e of " d te any thicd party who may regly on the Report wholly o In part, Any third sany scting or eelving on this

u! ity el 1 EonkaG




