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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 256 3561 FAX: B256 4315
Reg. No: 189607188R GST Reg. No. 19-8607108-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref © CCHAIG1B005864/K1wal

1 suETon Ay s [
Date: 29-03-2018

CHARTIS BUILDING
SINGAPORE 078120

Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 5685Y Veh. Inspected SHA 7782E
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2800312018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Dascription of Damages
5. General Information
Accident Date  28/03/2018 [inspection Date 28/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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\am: ARC Repair TP(CLSO)1 JOB CARD sales Order: JENO305136173

i R — S - - MILEAGE
OMER REGN Miia 77828
s COMFORT TRANSPORTATION PTE LTD - =}
'IDMEHP?B 7010045 HYUNDAL B ke W s

3 8IN MING DRIVE pre—s

ESS Singapore SINGABORE 575717 f1-40 28./03, 2015 "0: 30

m 65508755 o) orge ———

2]

CHASS COMPLETICN DSTETINE:
JUNT CARD NO, . R B4 UMPUOG 9154
JUB DESCRIFTION
scident Date: 28.03.2018
\TURE: 3P 28.03.18/C
I NO LABOR CODE DESCRIPTION
KED & PASSED QUT BY:
SERVICE ADVISOR CLUSTOMER'S SIGNATURE
¥
tedgament SHp Exit Pazs
Vehicle No.:

wo:  SHA7782E JU AIG LKK SHA7782E
{ SBarvice Advisor Sigrature/Thats Mames of Sarvice Advisor Date
turned 1o Sendce Recaption upen collection To b kapt by Sscuriny Guard
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COMFORIDELGRO
ENGINEERING
OQur Job Ref Mo 305136173 "
Data . 20032018 G5 Loyang rivs Singapors 508569
Fac 8540 8158

FINALIZATION FORM
To LKK Fax:
Al KALVIN
Vehicle Reg No. SHATTEZE Date of Accident ; 28/03/2018

The survey and esfimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: AlG —_ SLESBB5Y
Frert
2, The finalized amounl shall be:
(a) Spare Paris after List discount $2.107.36
{e) Labour Charges [ £820.00
Total for Part-By-Part Repair Cost §2,027.36
(.} Lumpsum Repalr (il applicabla)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost
3. Estimated normal period for repairs: 3 warking days

4. Wa shall treat the above amount as Correct and Confirmed if thare is no reply from you
within T working days

5 Thank you for your assistanca.

A}

We confirm the estimates and
finalized amount

Signature : Signalure
Name : JUMANI \ Name I afvin
Tel 6214 83ts Date L/t
Fax 65468156
For Officlal Use Only
Document
Item Amount Attached mg’ Remarks
Yas ar No
1, Rental Rate PfDay YES
2. Loss of Incoma Paid N
13, Survey Feas ~
4. LTA Search Fee 57439
. Madical Fess (on behaif
of driver, If appliicable)
Qverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOBNO
CUSTOMER.: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE
JOB /PARTS DESCRIPTION

Date: 29.03.2018
Time: 14:46:39
Page: 1

305136173
SHATTEIE
0000000000
HYUNDAI

[-40

21.05.2015
28.03.2018 10:30
28.03.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITICHN

0001 04-01-0103-0578-G  140V2 COVER-FR BUMPER# 1 56230 20,00 449.34
0002 04-01-0103-0573-G  140VC PANEL-FENDER RH# I 619.00 20.00 495.20
0003 04-01-0103-0782-A 140V2 LAMP ASSY-HEAD RH# 1 1,388.00 20.00 1,110.40
0004 04-01-0103-0640-G 140VC BRACKET-FR BUMPER S 1 2460 20.00 19.68

0005 04-01-0103-0654-G  140V2 COVER-FRFOGBLANKI 1 40.30 2000 32.24

SUB-TOTAL
JOB NATURE
0000 L PANEL BEATING- FRT. 400.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 400.00
0002 20-00 TUFF COAT ON AFFECTED PARTS. 20.00

SUB-TOTAL

1 2,107.36

820.00



COMFORTDELGRO ENGINEERING PTE LTD

Date: 29.03.2018

Time: 14:46:39
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305136173
CUSTOMER: 7010045 REGN NO SHA7782E
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : 140
65508755 DATE OF REGN 1 21.05.2015
DATETIME IN : 28.03.2018 10:30
ACCIDENT DATE 1 28.03.2018
JOB /PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL 292736
AUTHORISED : YES /NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE:



CcOMIFORTDELGRO ENGINEERING PTE LTD
REPAIRLESTIMATE*

AS:
-

VEHIECLENO @ SHA 7782E DATE 28/3/2018 10:53 f k ﬁ_:ai‘*"
MAKE Jo
MODEL  : HYUNDAL 40
Iy Parts Dm%nhuur Type Lnit Price =_Amuunt
Front Bumper Cover 5 56230 |
- § 14220
Front Bumper Sponge ” 2.
Front Bumper Reinforcement & § 52610
Front Bumper Grille (RH) »~ ¥ S 4030 |-
Front Bumper Bracket Top (RH) % o $ 1Y bo
Front Bumper Retainer Mpunting b s 9.20
Headlamp (RH) <~ e $  1,388.00 |
Fronmt Fender (RH) of 5 G900
Front Fender Shield (RH) X re S 169 80
Front Fender Retainer p¢ ¥ S 9.20
SUB TOTAL $ 3.488.50
LESS 20%: S 697.70
DISCOUNTED TOTAL 5 1790.80
Frt Fender Advertisement Logo (RH) -""r Ly b 100,00 [Net
S 100.00
Labour Charge Ghro |-
Panel Beating $ ,.iﬂﬂﬂf
Spray Paimnting Charge- Fender/Bumper Y 599.60'. Yoo
Tuff Kote % Sp40 2o
Remove/Refix Aircon & Refill Gas b lgpeﬂﬂ"')ne
TOTAL LABOUR § 1,200.00
ESTIMATE TOTAL 5 4.090.80
[Calr Uty
/ 24 M { 1gists.
LKK Auto Censultants Hence nolify
i ﬂ'f-" ' the Repairer of the ﬂ:n;:lng:
= To mesunvty before/afies spgay pasnting
/ﬂ / /ﬂ « To display damaged partia fiduring resurvey
o« Pty prices ars subisct b qonl=nation
/ o /IL = Third gty survey 1500 8 7900
M” " / » W illegal madficaton sl (alicwe
» Syppismeniply Gemia) muH = et
i subject fv hnm approval Fom Hne
Acknowledgad by Ropamer
This is an initial estimare based on o visual inspaction of {he abave dehighe: The final repoir quanoum will
| ___|be prepared after the vehicle is surveyed by @ motor Survevor appomied by the insurance company




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHA T782E

MAKE

MODEL : HYUNDAL i40

DATE 28/3/2018 10:53

NG
L,

gt}' Parts Description/ Labour
Front Bumper Cover
Front Bumper Sponge 2
Front Bumper Reinforcement b
Front Bumper Grille (RH) »
Front Bumper Bracket Top (RH) :
Front Bumper Retainer Mounting 2
Headlamp (RH) -
Front Fender (RH) -
Front Fender Shield (RH) X

Front Fender Retainer <

SUB TOTAL
LESS 20%,
DISCOUNTED TOTAL

Frt Fender Advertisement Logo (RH) ~

Labour Charge

Panel Beating

Spray Painting Charge- Fender/Bumper
Tuff Kote

Remove/Refix Adrcon & Refill Gas

TOTAL LABOUR

ESTIMATE TOTAL

[Caler (s

/ 4 ‘,%’/( )eishs.
2z

G

ﬁ}”’{"" fort //nf-

j_T:f_'&I_LTnil Price

Amount !

562.30
142.20
526.10
40.30
22.40
9.20
1,388.00
619.00
169.80
9.20

wa %

L L T T R

3 488.50
697,70

2,790.80

100,00

100.00

Goro

,s-eﬁ
SO0
S0

| ;;}-&El"'

1,200.00

A B 8 A

4,090.80

| Con
Nrer

sultants henca noti
ol the following:

"5L-|.I|..-."|.- IR [hisre
5 Sulyact o fir

Acknowtadigid
Bignmtura:
Diata:

This is an imital estimate based on a visual inspection of the above vehicle, The final repair quantum will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.

MNert
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Vivian Lau {LI{I{Autn!

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 18 April, 2018 11:21 AM

To: ‘accounts@bkw.sg’

Subject: ACCIDENT INVOLVING SLE S685Y 8 SHA 7782E ON 28/03/2018

BKW Rent A Car Pte Litd
120 Lower Delta Road
#02-15

Singapore 169208

Dear Sir/Madam,
ACCIDENT INVOLVING SLE 5685Y & SHA 7782E ON 28/03/.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may not
be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim, Kindly let us have them in
writing within the next 10 days i.e. by 27/04/2018, after we shall proceed with negotiation with Third Party ¢laimant
on the without prejudice basis and any settlement should not bind any claims whatseever by vou/your driver against
the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCI? will be protected.

Please call us if vou have further queries.

Yours faithfully,

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uli Avenue 1, #02-25 | S(a408931)
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COMFORIDELGRO

OurRef T 0318/ SHA7782E /CL(st) ENGINEERING
Your Ref;
Date : 8-Apr-18

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fioor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHA7782E YOUR INSURED SLES5685Y
AND OTHER ON 28.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA7782E which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLES685Y
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 313228

2 2 days Lossof Rental @ $ 115.00 per day 5 230.00

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fees 5 7.49

5 GIA/ Police Report Fees 5 -

6 Towing / Medical / Transporation $ -
Sub Total: § 336977

HIRER'S CLAIM
7 2 dayslossofincome @ § 80.00 perdays i 160.00

Total Claims : § 3,529.77
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : 8 pcs.
b)  LTA search slip/s of SLESB85Y
¢)  GIA/ Police report/s of : ~ SHAT782E
d)  Letter of authority from owner / hirer / operator
{ X ) Photographis of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly lock into the matter and let us hear from you on the settlement of the said claims as
spon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELCRO (A



COMFORIDELGRO
ENGINEERING

A meamber of COMFQRHL“@

GST REG. NO. M2-8921817-3

8010004
ATG ASTA PACTFIC TNSURANCE PI'Y 1TH

TAX INVOICE

#08-16 78 CHENTON WAY.CHARTIS RUTILD
SINGAPORE SG 079120

CONTACT NO: 64193000 3225094

@ nDescription : 3P 28.03.18
5/No  Part No.
PART REQUISTTION
0001 04-01-0103-0578 |40V COVRR-FR RIMPRRS
0002 04-01-0103-0573 TA0VC PANKI~FENDHR RH#
0003 04-01-0103-0782  T40VZ LAMP ASSY-HKAD RH#
0004 04-01-0103-0640 [40VC RRACKET-VR BUMPKR 8
0005 04-01-0103-0654 T40V2 COVKR-FR FOG KIANKI

JOR NATURKE

. ono1 L
0002 23-502
goo3 2000

ComforilDelGro Engineering Pte Ltd
A mgmisar of COMFORIDELCAD

Head Office:

205 Braddell Road

PFANKI, BEATING- FRT.

SPRAYPATNT (ON AFFECTED ARKA
THUFF COAT ON AFFECTHED PARTS.

ACCOUNT No

anTo0n4

ComfortDelGro Engineering Pte Lid

Wlumbine + 6% A3 &280 Paonimim « 25 60RO &

Waorkuhopoe
6 Loepnng Girive
ke

(AMEANY HEG. NO, @ 7995060480
Page: 1
VEHCLE RD HY. RO/LAYE
SHATTEZR 1365549 37.03. 2018
HAKE JOB RO,
HYUNDA I JNE1361T73
ML, (HMKTER WEADTNG
i—40
DATK (F Wk NATE/TTME TN
21.05.2015 J8.04.2018 10:30
{CHABSI S CONE
KMHLE4TIIMFT0RST 54
Oty lmit Price RDisc Net
i 562,30 20.00 449 B4
1 #1900 20,00 495,720
1 1.388.00 20,00 1,110, 40
1 24 .60 20.00 19.68
| 40, 30 200,00 32,74
SUB-TOTATL 2,107.36
400, 00 400. 00
400,00 400.00
20000 20,00

INVOICE No

9135549

AMOUNT

BANK/CHQ No.

Singapore 379701

Kindly note that no receipt shell be issuad unless requested,
CUSTOMER'S COPY

~ i, S




COMFORTDELGRO ComfortDelGro Engineering Pto Lid
ENGINEERING o

A member of COMIORDELGRD

(XAMPANY REG. NO.: 19950600480

GST REG. NO. M2-8921817-3 TAX INVOICE Page: 7
8018004
VEHCLE NO 1NV, RO/DATE
ATG ASTA PACTFIC TNSURANCE FI'E Li1D SHATTEZH 913p5549 31.03.720M8
- MAKK JOH WO
#08-16 7H SBHENTON WAY.CHARTIS BUTLD HYIINDAT 05136173
SINGAPORE SG 079120
= MOLEL (HYMETER READI NG
CONTACT MO: 64193000 32258094 T-40 i
DATE_(OF KEG DATE/TIHE TR
21.05.2015 2R.04.20018 10:30
CHABSIS CODE
. KMHLB411MFTIORST 54
8/Nn  Part No. Oty Imit Price %Disc Nat
SUR-"IYTTAT, : B20.00
tems toral 2.927.36
Add (5 R T.000 % N4 99
invoice amoimt 3,132.28

[ssued by : KATHERINETAN 02.04.2018 13:40:06
Repair type r (1.80/57/57
Payment %;"F&m: /Crediit’ 30 days

ComfortDelGro Engineering Pre Lid

A member of COMPCIICN LORD ACCOUNT No.

INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapare ST9701

Aronna 91365549

Kindiy rote that no recespt shall be ssued uniess requested
CUSTOMER'S COPY




Our Ref: CT18030896 ,\

Date: 02 April 2018

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 28/03/2018 @ 07:00 hrs

ALONG JUNCTION OF BISHAN ST 13 TO BISHAN ST 14
INVOLVING SLESGB85Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHAT782E (the "Taxi"). The Taxi was hired to TAN LAl SOON IC NO
S$1418363l a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
{inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Dnve Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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CDG.VARS.V LettofAuthorisation

ACCIDENT INVOLVING
ALONG

I/ We

and/or

Taxi Number

LETTER OF AUTHORISATION
{NAF / PAF)
i 40 SHA77B2E , SLES685Y

TAN LAI SOON [Hirer) NRIC No.:
LIM YONG LEE (Relief) NRIC No.:
SHA7782E

hereby authorise ComfortDelGro Englneering Pte Ltd{CDGE}:

1. To submit myfour claims far damages, costs and expense, including loss of income, loss of rental,

medical fee and fegal costs.

514183631

51110804)

Page 1 of |

ON 28-Mar-18 07:00
JUNCTION OF BISHAN ST 13 TO BISHAN ST 14

2. To have absalute discretlon to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and meadical claims).

3. To sign Discharge Voucher on my/four behalf.

4. To accept any payment [clam proceads) in respsct of the claim against third party and payment by cheque

shall be forward directly to CDGE In accordance with CDGE's instruction and made In favour of

"ComfortDelGro Engineering Pte Ltd".

Date

Mame of Hirer
Hirer NRIC

Address

Contact No

Mame of Relief
Refief NRIC

Address

Cantact No.

http: Vedgek2srv: 82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS. V. Lettof...

28-Mar-2018

TAM LAI SOON
514183631 Signature :

B84A LORONG 2 TOA PAYOH #07-311
311084

96414086

LIM YONG LEE
S1110804] Signature :

613 HOUGANG AVENUE 8 02-446
530613

96979447

28/03/2018
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From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Wednesday, 30 May, 2018 6:32 PM

To: Vivian Lau {LKKAuUto)

Subject: RE: Your Ref : 63794857835G,0ur Ref: CC3/AIG18005864/K1wa3 ACCIDENT

INVOLVING SLE 5685Y & SHA 7782E ON 28/03/2018 ALONG BISHAN 5T 14

Hi Vivian

Pls proceed to reject claim since Ol successfully claim against TP insurer,

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #0B-16 Singapore 079120
Tel +(65) 6419 1718| Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Vivian Lau (LKKAuto) [mailto:vivianlau@ikkauto.com]

Sent: Monday, May 21, 2018 5:13 PM

To: Tan, Bennie-WZ

Subject: Your Ref : 63794857835G,0ur Ref: CC3/AIG18005864/K1wa3,ACCIDENT INVOLVING SLE 5685Y & SHA
7782E ON 2B/03/2018 ALONG BISHAN ST 14

Your Ref : 6379485TR3SG
Our Ref: CC3/AIG18005864/K 1wa3

Dear Bennie,

ACCIDENT INVOLVING SLE X LONG BISHAN ST 14

We refer to the above matter,
Attached is the clmim document for the successful claim against the third party insurer, India International Insurance
As such, we intend to reject the claim

Kindly advice on your view/opinion/instruction for this claim



)

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from iis use.



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuUto)

Sent: Friday, 1 June, 2018 11:36 AM

To: Cecilia Lee Peng Geok

Cc Thin Thin (LKKAUto)

Subject: Your Ref: TO318/ SHA 7782E/5L(st),Our Ref. CC3/AIG18005864/K1wa3 Accident
involving SHA 7782E & SLE 5685Y on 28/03/2018

Attachments: DV -SLE 5685 Y pdf; Tax Invoice (2).pdf

WITHOUT PREJUDICE

Your Ref: TO318/ SHA 7782E/SL(st)
Our Ref: CC3/AIGI8005864/K Iwai

Dear Sir'Madam,
Accident involving SHA 7782E & SLE 5685Y on 28/03/2018

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client, our insured
has successfully claimed his damages from your client’s insurer (India International Insurance Pte Ltd).

We attached herewith Discharge voucher and Tax Invoice for your perusal.
Under such circumstances, we have our principal instruction to deny liability of your client’s claim.

As such, we will close the matter at our end

Kindly note that this negotiation hetween parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negatiation of terma/settlement

In the event of new evidence being discovered or subsequemly produced by either party that will materially affect/influence on the
issues of labilinddamages, either party is not bound, thereafier, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email; Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Bevoked /| No ssttlsment

'CLAIM SUBFOLDER TRACKING

Case  |Noufied |Est Submitted | Ad) Assigried Ad) Rpt Ad) Submitted | ns Auth'ed Status 1

Cose  |Nofied  |EstS Ad) Ass |

o |29 Mar 2018 | 335:';' 2018 5$2,927.36  |552,927.36 m for Survey
EdiRog | | Edit Adj Bpt | £an Estimates | | view Rt | Cancel Case |

Main Referance

CLATM SUBFOLDERDETAILS  [[Created by adjuster]
Insured: BKW RENT A CAR PTE LTD, Co. Heg, No.o 2001062760
Main
Claimant:

Vehicle Reg. . [28/03/2018 07:00 - :59
Ha.: " |AHRTraar Date of LBSS1 | {34 Months and 7 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 637948578356 :"’;:",ﬂgf':“' | 0999994892

COMFORT TRANSPORTATION PTE LTD, ©Co. Reg, No.: 195303B21R

Policy Mo. |
SLESGBSY (Cimant): |MCOMOALS

| Excess: | -
ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508969 Lovang - Tel: 6214 8300

AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6418-3000 .. [Handled by Tan, Bennle-WZ - 5419 1718] 8annia-
W Tanaig.com

| Claimant's
| Inguwrer:

| | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Final Rpt due
Adister:  |10/04/2018] et

[ASSOCIATED MAIL RECEIVED
I. AIG_SG (02/04/2018): TP GIA REPORT

| India International Insurance Pte Ltd (HQ) - Tel: 63476100

view Al | Compose Case Madl | |

'ALL ASSOCIATED TASKS

view Al | SearcnTasks | cCreste newTass | compicte ||

|| Due Date  Priority Type  Task Group Subject  Handler Aszigned By Completed On Created On Done?
| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/6/2018



Menmen e-Claims

Claim Documents

*SHA77B2E (637948578B35G)
[SLES685Y]
TP
COMFORT TRANSPORTATION PTE LTD
Mar 28 2018 7:00AM
[BKW RENT A CAR PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Uplaad Documents |  Uplead Photos | Compose Mew Letter | Upload visss | Upload Audia | View [View i Browsee [ v ]
 Assessment Reports 1 per page L ~
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnall| Print
..1 |_nzmma A O s Cliais S KON K AR WL © | Load iy |
Photos/Images Gperpoge [V &1
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ) | | Thumbnail| Prine
1 |02/04/18 08:34 | General View 0 | g | A
|2 |D2r04/18 08:34 Ganeral View - . B 0O | wawe |
'3 [02/04/1808:34 | General View 0O | Laws | 4
|4 |02/04/18 08:34 | General View © | toadwc | B
5 |02/04/1808:34 | General View © | adic | &
6 |D2/04/1B08:34 | General View o ©  ladvs | (A
'7  |02/04/18 08:34 | General View 0 | leadirs | A
B 02/04/1808:34 | General View O | edws | 4 |
& | 02/04/1806:34 | General View . © | cadic | &
(10 |02/04/1808:34 | General View O | wecirs | F
11 |02/04/1808:34 | General View © | adws | &
(12 [D2/04/1B 06:34 | General View 0 | toagirc | B
13 [02/04/1808:34 | General View - 0D | tadrs | &

14 |02/04/1808:34 | General View O wadwrs | BB
15 02/04/18 0834 | General View o O wedrc | &
16 |02/D4/1808:34 | Genersl View . O | adws | B
|17 |02/04/18 08:34 | General View O eawc | @
(18 02/04/18 08:34 | General View O | waws | & |
1§ (02/04/18 08:34 | General View O | wadirc | &
20 |02/04/18 08134 General View 0 | cadirc | [
21 |02/04/18 08:34 | General View O ! oo | & |
22 |03/04/18 08:34 General View 0 | s |
23 |02/04/1808:34 | General View - © | e | 2
24 02/04/1808:34 | General View 0 | loadws | A
25 |02/04/1808:34 | General View O | oaws | 4
|26_|o2r04118 08:34 | General View o O | Ledrs | 7
27 |03/04/1807:44 | Reinspection Photo 0 | cadis | (A
ia;“ 03/04/18 07:44 | Reinspection Photo ] ﬂ Load G | &
r!_'il_ |03/04/18 07:44 | Reinspection Photo 0D wadwe | A _
I Documentation - _-_1 ;m i :I
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print
1 |05/04/18 00:24 | TP ESTIMATE - MARKED @y | LoaaroF

2 |05/04/1B 00:24 | TP GIA REPORT. © | teosror | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/6/2018



Merimen e-Claims Page 2 of 2

‘Assessment Reports 1perpage v} B
Mo | Finalized On [ A1G Asia Pacific Insurance Pte. Ltd, (5G] - = | Thumbnall| Print
3 [20s8 1797 [ov-sie sess v @ [ coaaror

4 [21/05/18 17:12  |LOD -SLE 5685 ¥ € | LoadFoE

|5 |21/05/18 17:14 | Emall to AIG, OI the successful claim against the third party insurer ) | LosdPoF

(& | 01/06/18 11:39 | Email fram ALG to reject claim g Load PDF

7 01/D6/18 11:35 | Email to whkshop reject claim 0 | Loadror |

Documents Checklist

DOCUMENTS CHECKLIST

! o Reset | Save | bt |
There are no ducun;':t dlvea.ls.ﬁmiigumd. |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: l:] Handling Insurer
Mgtp: Bmnarkd arg priviks uniess yew show € io other parbes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/6/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1eseo71ssm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCXAIG18005864/K 1WA3Q2

Date: D4/06/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Palicy No: 0999994852
miaimant Vehicle si1a7782€ Insured Vehicle No : SLES685Y
Date of Loss: 28/03/2018 Nature of Claim: TP Claim No: 83794B57T8356
N VEHICLE
Reg No: SHATTEZE
Make & Model: HYUMNDAI 140, 1.7 L CROI AT ABS AIRBAG 4DR (A) Engine No: D4FDEU418625
Req. Date: 21/05/2015 (Man. Year. 2015) Chassis No: EMHLBE41UMFUDES154
Colour: Blue Odometer: 487874 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 206/80 R16 Rear Tyre Size: 2058/60 R16
Fronl Left Side: West Lake 7 mm Rear Lefi Side: Wesl Lake 7 mm
Fronl Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The abave valies represent the remaiming tyre treads depth
COSTOFCLAMS  Repairer's  Adjuster’s Difference __Diff %
Parts 2,892.56 2,107.36 785.20 2715
Miscellaneous Items 0.00 0.00 0.00
Labour 1,200.00 820.00 380.00 31.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,092.56 2,927.36 1,165.20 28.47
+ GST 7.00/7.00% (S%) 286.48 204,92 B1.56 2847
Nett Amount (535) 4,379.04 3,132.28 1,246.76 28.47
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 28/03/2018
Date Inspected:; 28/03/2018 Inspected At: ComfortDelGro Engineering Ple Lid
(Loyang)
59 Loyang Drive
Singapore 508989
Estimated Period of Repair. 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 4/6/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEIFENG

NOTE: This report represents our findings at the time and plage of inspection stated herein, Such inspection has been camied ouf to the bast of our
knowledge and ability but any ather lahitfy under any ather circumstances |5 hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/6/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Deformed 562 30FL *582 30FL
2 1 *FRONT BUMPER SPONGE Serviceable 142.20FL *FL
3 1 *FRONT BUMPER REINFORCEMENT Serviceabls 526.10FL *-FL
4 1 *FRONT BUMPER GRILLE (RH) Cut 40.30FL *40,30FL
5 1 *FRONT BUMPER BRACKET TOP (RH) Cracked 24 BOFL *24 6OFL
6 1 *FRONT BUMPER RETAINER MOUNTING Serviceabla 9.20FL *-FL
T 1 *HEADLAMP (RH) Grazed 1.388.00FL *1,388.00FL
8 1 *FRONT FENDER (RH) Dented 619.00 FL *B19.00FL
g 1 *FRONT FENDER SHIELD (RH) Serviceabla 169.80FL *-FL
10 1 "FRONT FENDER RETAINER Serviceabla 9.20FL *-FL
11 1 *FRT FENDER ADVERTISEMENT LOGO (RH) Mot Necessary 100.00 F& *-FS5
F=Franchise part, S=BpcNeii. L=ListiemDisc
Sub Total (S8) 3,590.70 2,634.20
- List ltem Discount on L Items 20.00/20.00% (S$) £98.14 526.84
Total Parts (S5)  2,892.56 2,107.36

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 500.00 400.00

2 SPRAY PAINTING CHARGE -FENDER/BUMPER New 500.00 400.00

3  TUFF KOTE New 50.00 20.00

4 REMOVE/REFIX AIRCON & REFILL GAS Mew 150.00 0.00
Gross Labour Cost (S$) 1,200.00 820.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2018



