EREE. BY: \ REF: (g [ ASMIBOD 5056 ./ Uvbﬂ;{fnd Inétrction:

Sunday o _ASSIGNMENT (Office)

Eglmv&%‘eg&u}; _?_ﬁ'_i:f‘__w_[\%___ of Sm Dite/Time: J_BU_% Hl_l)‘ﬂ"l
imated Cost: Bill to: :
TP IWSTTP RES ] OD RESJEVA TNV | MY /1 C8

"To Tnspect Vehicle No: Sim  50BY Tnsured: _ -

at Workshop m/s oM Mk - e e

of P Kk hat A %0215

Policy No: Claim No: SSMNNCs O

Sum Insured:  Bxeess: NI

Make of Veh: ) ~ poa  203200%

(Client's Record)

6‘ | REV | REP. | REV 24 HRS H.OD. Endorsement: _
Date/Time:_ RSE G0 Person Contacted Ft’ﬁ%  Velicle IN/GUP

Date/Time | Actioninstruction (/) [Sfivaly

e ——

__-S_E_lg Send F{gh_ fevised _5:5 aMpRT e

i e e i




eiing)  wel | rer
ASS REC:BY. 0w cs JASM]SODSSSE;{UV[Q
‘ }
ASSIGNMENT
From: - Date Vah No: {2@ —'?D Yr Regn: _ L-‘ !_2, 5
Esfimaied Cost Type; ! M.Cyecle | Bus [ Van | Lorry | Taxi ! Prime Movar|

TP/WS /TP RES/CD RES/EVA[INV MV

£9M ¢
Rt d

Ta Inzpact Vehice Ma:

&t Workshop m's

Insurad:

Palicy Mo

Cizims Mo

Sum Insured

{Cliznt's Record)

_ ] Colour

Truck / Traileror

i/
V_‘ﬂ_kff_‘::’[&_ /a
Alace *
Sofeating MZ

Eng/ho:

i WVWAREICXC,
Gen. Cond: @48 | Falr [ Poor { Bumnt

Staenng In@r | Jammed | Leaked | Burnt or

Brake: IrL@;emI Jammed / Leaked | Burnl o

179¢

gsﬂf e ol
AT Insured JST.d [ Ml NA

T/Radio; Insurad / Std [ NI NA

L0399y

r'.-"3:~e

Oy

Makz of Veh; Modi:  Nil /SIRim [ STD A'Rim or
Tyre Size; F r 3 £ ﬂ"‘p{ ﬁ-?
{Folicy Coniditian) R
Remark: The veh had commenced its NS | Ofs BSIDLINIE}':ND‘MIGT.’FEIL!ZMMI.G!GHTSUIPIRFEUMH o
repalr at the time of inspection. TOYO | YOK
O or ey j L
Bal, or Market Value: ! Q] ront Rear g
\DAZ focident Rport Consislent? ; ‘r‘es or Mo R/Bal / i F/Bal i
t;L-‘— 294736 =—— i
GlIA S PR Saen Consistent? : Yes or No ¥ .C- L/Bal, LiEal. M
Est. Repairs; Q- days Res: Yes or No 0.OA 'I.r E i Dol ¢/¢/f
Lum Sum _{‘, I_ JVal: Yes or No 5L;|'|,13}r held at ..,.--""""'F—F e E'{EP'\
CA | REV | REP. | 24HRS Das. of Damanes : Fri }?ear [ QI { NS | UIC | Rooftap o
_ Vehicke: INJ/QUT iz, =
) Datet  Person Contacted: . i Tl-e Ufl'.: | Chassis frama i Ead;.r Structure affected dus to coflision, B
Date [ Time | Action ! Insiruction j._z_{]__j‘_*_'}f],f_z_____ j';‘d-_ )iafl. g!_t{; /"
plelt Tveagg 01 hejq
1

& cortend Ll D{I—MPO-W‘& deL

A .
| \J o ) 2} 4 l_kT
! o -reiVEN 1 B 2018
R P R P S =
CataTims, File Pass to? : Prell, Report Days Of Repair: =~
- |: Final Report Resurvey No. of Trip: | |Survey Fee: ¥
DatzTima, Fia Retusn o7 |T-ﬂnm,.|_ f
I S00n;
] |ﬂh- 3?&* Add Fee: :Sitelnsp (8 _s-rs_ & i
D' Intervisw |$ )| Photos N
Report Format _ Smpgt _{:_‘g;n D; Tech. lnvs ($ )| Ghers
Lump Sum /1.B.I: 55_169’-)&7 D:Waekand s ]! —
e | |
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607158R G3T Reg. No. 15-5607158-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

§ SHENTON WAY #24-01

Ref : CS/ASM18005855/Uvb

R TOWERSINGARORE 06t ows: moszoe [
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected S0OM 5028Y
Policy No. Coverage ($) 0.00
Claim No. SEMOOCSO Excess (3) 0.00
Assign From SMART CLAIM (PETER WANG) | Assign Date 28/03/2018
2: Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/03/2018 Inspection Date 04/04/2018
Survey held at SME MOTOR PTE LTD
1 KAKI BUKIT AVE 6
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks
AITHE MARKET VALUE IS S§———(EST. AVERAGE)
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




292018

&«

https:.Wp_amartciairns_a::a.m.sg.fclalrn-purtauhtmlﬁndg:-».randur-mnrica-requasts.hlml#.fsarl.drr.a-raquafsla'?sarui:aRaqusstNumharlstd?

Service Request Details

Claim
SEMOOCS0

Reference

Mone &

Loss Date
March 22, 2018

Reguest Date
March 28, 2018

Due Date
April 5, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OQD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Mext Step
Agree to perform service

Claim Portal

LK AUTO CONSULTANTS PTE LTD (OD) -

Decline Work

Accept Work

Vehicle Information

Incident Vehicle Registration #
sDM5028Y

Make
VOLKSWAGEN



ArZerz018 Claim Portal

2ErvVIce AQAress

1 Kaki Bukit Ave 6 #02-15,,,417883

Primary Contact/Insured

HO NGIAP KUM
52 LORONG G TELOK KURAU, #05-04, 426235, Singapore
96348442

Claim Handler
WANG Peter

peter.xiao@axa.com.sg

Additional Instructions
Whshop: SME Excess: Nil

Messages Invoices History Documents Assessment Metrics MNotes
TYPE (7]
SENT 3/28/18 1:42 PFM
FROM WANG Peter
SUBJECT Authorize only the related parts
BODY There were two accidents causing damage to differe...
-

hitps:{ivp.smarclaims, axa.com. salclaim-poria I.|'hl.rnIJ'rndax-vsndcr—sanrica-rﬂquasls.htmr#.l'sanrica-rﬂquasts.'“P$awicsRaqu&siNumber=3?24?



4/5/2018 Claim Portal

<« OD Excess: Nil

Type
@ Question

Message
Please refer to the Cl and <chedule linked to you. Driver is car owner, and OD excess is 0.

[ oo |

"q.sgfcl.aim—purtal.l‘rrtmh'lﬂdax—uandorﬁsewlca-r&quesls.hhnI#fsarvica-raquaswﬂew-mﬂsma#?asMcaRequamNumher— 724748



4/5/2018 Ctaim Portal

« 1A SUBMITTED FOR SDM 5028Y (DOA: 22/3/2018)

Type
© Question

Message

Dear Sir/Madam, Please be informed that |A submitted, We have Authorize repair. Kindly re-confirmed
on the excess as driver's is 68 years old. Workshop Estimate Amount : 542 045.00 Revised Estimate
Amount : 5%1,590.00 "Check" ltems Amount : 5$90.00 Total : 5%1,680.00 Market Value ; 5%5%,000.00

COE/PARF Rebate : 5$47.805.00 Nett Value : £$11,195.00 Thanks Veron Chen

https:-‘.‘vn.smaﬂclaim.axa.mm.Wulaim-pnﬂauhwmndax-‘m ndor-senvice-requeasts. htmi#/sarvice-reg uests/view-message/?serviceRequestNumber=37247 &re
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ez { Consullanis
| =

o Pte Ltd Company Reglstration No. 19960713
51 UBLAVE 1, #02-25 PAYA UBI INIM STRIAL PARK, SINGAPORE 408933 TEL : (065) 61563561 FAX : (005) 6250643
Your ref: SEMO0CS0

Our ref: CS/ASM18005855/Uvb Date: 5/4/2018

The Motor Claims Department
M/s AXA INSURANCE PTE L1D

Dear Sir/Madam

PRELIMINARY ADVICE OF VEHICLE NO.SDM 5028Y

We thank for your instruction on 28/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

4/4/2018
and have the following to report:-

at the premises of M/s

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Total

Market Value

COE/PARF Rebate

Nett Value

Description of Damage:
The vehicle sustained damages at the
n/s rear portion

Survey date and time: 4/4/2018 at 3.15PM
We have authorize repair.
No of days: 2 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser

SME MOTOR PTE LTD

: §$2,045.00

: §$1,590.00

: §$90.00

: $$1.680.00

: $$59.000.00

: §$47,805.00

: $$11,195.00




MMSME 18041535 | SME Moitor Pha Lid - Kaki Busil

ENTHY UATE & TIME. 277372078 17:29
SUBMTTED BY Chis Pm Ying

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 27/03/2018 17:34

SINGAPORE ACCIDENT STATEMENT

1. Please report comectly the details of the accident lo speed up the claims procass
T ] ]
2. This Farm must be complated by the Policyholder and/ar the Authonsed Driver

y Informatian provided must be as truthful and accurate as possibbe. Any willul misrepresentation or withalding of matenal facts may allow msurance companes o

repudiate policy ability

4. The issue and acceplance of this Form by insurance campanies 13 not an admissian of pobcy Kability an the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will ba forwarded by the insurers of the GIA Recards Management Centre established oy the General Insurance Assaciation aof Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon applicatton by intaresied paries

7. By the ladgemeni of this repart to the insurars, yau hereby consent 1o the archiving af this repoet at the centre and ta copies af the report being made availabhe

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Number
Driver

MName of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Dniving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Mumber
EMail Address

27/03/2018 17:29
22/03/2018 19:45

52 LORONG G TELOK KURAU CARPARK

SINGAFPORE

DETAILS OF OWN VEHICLE

SDOMS0ZEY

HO NGIAP KUM
S00880372

NOEMAIL

(LOCAL) +65-86348442
OFFICE-96348442

VOLKSWAGEN
PASSAT

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

P1260551

HO NGIAP KUM
S0088037Z

28/02M950

INDOOR

23/01/M1975

43 YEARS AND 1 MONTH
MALE

(LOCAL) +65-96348442

OFFICE-96348442
NOEMAIL

Page 1 of 28



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

I Pleass regort gorrectly the setails of the acclsent 1o speed up the claims arocess

. The Farm must be campleted by the Policyhaldar andfor the Autharised Drivar

T tnformation provided must ba s truthful and accurate as possible, Ary willul misseprasentation ar with holding of material

facts may allow insurance companisas (o rapudiate policy llability.

4. The istun and acceptance of this Farm by insutance companies is not an admission of pohcy kabuity on the part af the msurance
COMtpanies

Any Faige reporting may by reférred to the Folice fgr investigation.

G Thereport will be forwarded by tha indurers of the GIA Records Management Cantre astablished by the General Insurance
Association of Singapora (GIA] for archiving and that copies of this repart will for 3 fee be made svaiiable upon apglication by
Inizrested parbiss

W

7. Gy the lodgment of this regart to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the repart being made available afarassid

%, Consent under the Parsonal Data Pratection Act [POPA)
lunderstand, ackrnawiedge, agree snd consent thal.

{2 My insurer, my workshop and the General Insurance Association of Singapare (“GIAT) rmay/are parmitted to coliect, use,
disclase and/or grocess my persanal data/personal information sst eut in 1his [form] and ary other personal information
srovded by me or possessed by my insurer {collactivaly the “Personal iInfarmation”) and disslose and translar such
Personal Infarmation to all insurer|s] who have insured venicla{s) invotvad In thisaccident (@)l imsurae(s) wiho have insured
venicle(s] invadved in thic accident shall be coltectively refersad 1o a5 the insurers™], the Insurers’ lawyerslaw firms, the
fznetary Authority of Singapore and any relevant governmsnt agency/authority (such as the police), for the purposefs)
of

{1) processing, handling and/for desling with my caims ingiudieg the wettiement of tha elarms and any necessary
inwestigations redanng 1o the claims;

(i) Inwestigating the accident andfor my claimg;
{ill} carrying out andfor dealing with my instruchions or responding to any snquiries by me;

(i) sdrministering my clams (including the mailing of correipondencs, statements, invoices, reports or notces to me,
which cauld invokue disciosure of certain personal data about me to bring about delivery of tha same as well a5 an the
external cover of envebopes/mail packagesh: and/or

{v) complying with applicable law in administering, processing, handing and/or dealing with my claims (collectively the
“Purpases”)

(B} all indurerfs) who have insured vehicle(s) invalved in this accedent and the Insurers” lawyersTaw firms, may/are perimitted
to callect, use, disclose andfer process my Persanal infarmation for ane or more of the above Purposes; and

fch vy Persinal Information may/can be disclosed by any of the lasurers and/or GIA to thair third party sarvica pravidess or
agentafinclieding their lawyers/law firms), which may be sited outside of Singapare; for one or mare of the above Purposas,

{d}  my Parsanal infarmation wil alse be callactad and used 1o compile claims history fod the purnose of fraud datection.
investigation and maragerment in gresent and all future claims

[} thenformarien o collected under (d) above may be shared / disclosed:

(1 toall insurers and/or any other third sarties that assist in evaluating, ineestigating. contralling or managing fraud,
fegulators, law enforcement and govarnment agendies as reasonably requsred for the purposes statad, ar

(11} far complying with reguirements under any regulatiens, laws or court ardess,

Palicyhoider's Signature Driver's Slgnotuse Reporting Cantre Persannal’s Signature
Date § Teme I driver is nat the policynolder| Mame,
Date & Time; MEICFIN Mo

Page 3 of 29
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Dage

Sketch Plan #3 Pg. 1

redefining Alnsurance

D9/ 04(o0

oM Bpay

T Dwned of Yahicia Numbar -
g AR (FZ{" {:Zﬁ through thes|s

Thie Tollowing nas been adwiséd to you vie your workihep,

stall

oA

signed and acknowledge b

Please ek the applicable box If you had been 4dvice on the content as sgen below:

tyou wish to clalm agalnst your own policy,

; — hat in thecase the
You had paen advised by the workshop thatl i ba mgdgvﬂ{hh‘mﬁsﬂpulamd tmeframe

there is & Fourteen (14) days ciause whareby the clalm must

from the day of ocourrence.
of the case accordingly,

You nad been advised by the workshop on the liability and merits
be

You had been advised by the workshop on the claims Prg{eduft tor the type of glaim that you will

making due to this gecidant.
cally and therz ls nog

Thera will be delay to your venicle repair due to the unavailabliity of spare parts lo
cthar option except ta Indent Il from overseas.

There will b2 ne cancellation/withdrawal of the Own Damaga claim once the erder of the spare parts
have been placed. If you wish to cancel/withdraw the claim, you shall bear ajl costs, expenses &/or

related charges incurred directly &/or indirectly to the procurement of the spare parts.
. The

The estimated walting tme for the spare parts Lo arrive is
estimated arrival time dees not include the repair period

¥ou will De driving the wehicle out despite being sdvised by the workshop mechanic/persennel thatthe
venicla may not be road worthy.

For vehicles blow Three (3] years old, your Insurance Company will use only genuine original parts to
repair your vehicke,

Far vehicles above Theee (3] vears old, your Inswrance Campany will be carrying out repairs Using any
combingtion of genuine original parts and/or orfglnal equipment manufacturer (CEM) parts,

You had been advised by the workshap of the Twelve (12} months warranty for Qwn Damage repairs
an workmanship related to the accident,

For vehicles that are under warranty with # focal distrioutor, you have been advised by the warkshop
te check with your local distributor on any. effect to your warranty prior to making this Own Damage

claim

Others

Nﬂ“*‘ ared signature of policyholde: fauthorisad driver

Mang ar i
me and signature of workishop perionnel Ingluding company stamp

Page 5 of 29



ARIINAR

PARFIMNE Reahata Frmbiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID;
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8037Z

SDM5028Y

No

05 Apr 2018
VOLKSWAGEN

PASSAT 1.8 TSI AT 3624H7
Black

2011

CDA270910
WVWZZZ3CZCP039921
118.0 kW (158 bhp)
$29,836.00

10 Feb 2012

10 Feb 2012

0

$29,836.00

Yes
09 Feb 2022
$19,393.00

09 Feb 2022

B - Car (1601cc & above)
10

$73,890.00

$28,412.00

$47,805.00

The information contained herein is correct as at 05 Apr 2018

nmpsiivn It.F.I.gD"-".5g.'!I!En"q.l'ﬂ.l'a'.‘..‘tlﬂl'l."ﬂnqUIFEHﬂDﬂtGH?I"UDHGHEHOI'GUQI'GgII'IpIJl'.’I'UN'L.-I HUN_IL=FUIUA0IY ) | 1



4/5/2018

Used volkswagen passat Car & Used Cars & Vehicles Singapore - sgCarMart

stCarMART.CoM

MNew Cars

Sell My Car Directory Products Insurance Article

2 CONNECTING CAR BUYERS & SELLERS.
. . We'll handle your loans, insurance & other paperwork for FREE.

Sell it yourselfl Advertise it at just

Browse by Category

13 vehicles

Search Selection

ki HoBee
$58 until it's SOLD! Direct Owner On:
Finar
New
v Sort b

volkswagen passat

Model Price Depreciation Eng Cap Mil:
TS %$60,800 10,480 fyr 24-5ep-2012 1,390 cc 9:

1.4L Turbo Engine Provides You With Sufficient To Get Around Daily, Spacious And Large German Family Sedan For Youl
And Low Road Tax! All Trade In Welcome, Various Loan Sc...

Creative Auto
Posted: 04-Apr-2018  Tags: 2012 Volkswagen Passat, Volkswagen Passat, Volkswagen, Passat, Used Valkswagen

$57,800 $11,100 fyr 14-Feb-2012 1,798 cc 9f

7K Down Payment. One Owner Only! Mot To Be Miss This Rare Beauty! Brilliant Driving Dynamic With Fantastic Fuel Ef
The Previous Owner! Low Mileage Done! Flawless Interior ...

SmartCars Boutique Pte Ltd
Posted: 04-Apr-2018  Tags; 2012 Volkswagen Passat, Volkswagen Passat, Volkswagen, Passat, Uised Volkswagen

yssat 1.8A TSI £58, 988 £11,620 fyr 19-Jan-2012 1,798 cc 15

1 Owner, Fully Maintained And Serviced By Volkswagen Centre Singapore. Last Service At 150k Km. New Clutch (Warran
Battery Replaced Q4 2016. Groomed Regularly By Detail Lab. ...

Posted: D4-Apr-2018  Tags: 2012 Volkswagen Passat, Volkswagen Passat, Volkswagen, Passat, Lised Volkswagen

$£62,800 $12,550 fyr 17-Jan-2012 1,798 cc 5:

Elegant White, Low Mileage Done, Powerful Drive, Serviced By Agent, With Navigation System, Very Well Maintained, Dr
Payment, Flexible In House Loan Packages Available,

Prime Motor & Leasing
Posted: 02-Apr-2018 Tags: 2012 Volkswagen Passat, Volkswagen Passat, Volkswagen, Passat, Used Volkswagen

hittp-ihwww.sgcarmart. com/used_cars/listing. php?MOD=volkswagen+passaldPRC=0&DEP=0&RGD=2012&VEH=0&AVL=2 13



.I-ME MOTOR PIELID )

]

VEHICLE NO.: SDM5028Y
MAKE: VOLKSWAGEN

MODEL: PASSAT Cyussg Vil
YEAR OF MAKE: 2011 .J—J .
CHASSIS NO.: WYWZZZ3CZCP039921
SUPPLIERS : HEXING z'[""/’&" 44“;“'/‘;
SIN Parts Description QTyY Amount 4 4 ‘15/ ;d#
PARTS
1 REAR BUMPER 5"“; cu? 1 1 s8s000 T
2 REAR BUMPER SIDE RETAINER LH vk 1 $35.00
3 REAR BUMPER CLIP AL 10 A $30.00
4 REAR BUMPER CHROME LH cao 1 L se000 2V
5 REAR TAIL LAMP LH LA 1 & 521000 &~
6 REAR REVERSE SENSOR LH -1 1 $110.00
=
B e
9
(
10 10
11
12 |
13 |
14
15
TOTAL PARTS $1,325.00
SIN
1 -
2 -
TOTAL SIN $0.00
LABOUR :
1 WIRE CHECKING $20.00 | il
2 LABOUR CHARGE $400.00 100
3 SPRAY PAINTING $300.00 24>
4 +
5 +
6
= = | 68D
TOTAL LABOUR $720.00
- |
T_ ot 310 SUDJE ]
]+ Suppemertan fen(e) b oI TOTAL $2,045.00
| ' GST 7% $143.15
} wed a ; $2,188.15

—————

1 Kaki Bukif Ave & Bik D, #0215, AutoBay@Kaki Bukit}Singapore 417883. Tel: 6747 6106 (6 Lines) Fax: 6744 2368

= ———
————

D
Co. Reg. No.: 201119451E GST Reg. No.: 201119451E
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