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ASS. REC. BY:

T »‘ rer: /¢, / ,

. Ay ;o
|
From: Date: __ | V=hNa: 'P/- y ZJ(ZIJZYrRaqn 03 /—3
' Estimated Cost: ' " | * 8 ALCarY M.Cyele / Bus 1 Van / Lorry [ Taxl/ Prim Mover/
Estimated Cost: 4 De@ .Cycle / Bus / Van / Lorry [ Tax e Mover
(817 1145 | TP RES | QD RES | EVA/INV My ’ Truck! Traller or g .
To Inspect Vehicle No: 1 ke: Vo/ua V s 7'¢ c.c ‘ )_?/
at Workshop ms J)g/—/  Colour . & ~ AC: Insured/Std/ NI NA
o Reading 4T TP TRadio: Insured / Std | NI / NA
Insured: WNo:
Policy b ~ leme: YV//hZéffz?D Z&a?}a}’
Claims o, .. Cond: @Fampmnaum:
Sum Insured: ) _ Excess: fdé‘/ aring: lnu@ Jammed / Leaked / Burnt or o -
(Chlent’s Record) Ke: in@uammmuakau Bumnt or
Make of Ven; A1 NIl ISIRIm | STEARD: or |
'a Slze: F:
m——N
(Policy Conrition) Z | R: 225/ 5c/2) Z
Remark: The veh had commenced its NS | CF 0oumaxnovmcwrsn.mm:c:omsumrusumr
repalr el the ime of Inspection, YO/ YOKO or

Bal, or M:kat Valua; g ';Z& | Rear
IDAC Acc'4ant Rport: Consistent? : Yes or Ho i, J mm R/Bal. é mm

GIA / PR Saon: Consistent? : Yes or Ho L _Z, mm UBal ( mm
Est. Repairs: hé f _ -da;s Res.. Yes or No "7?/_.}7// D04 Z _y;‘/‘" F 7’:5
T /_é!% 3Val.: Yes or No ey_;el_dl;t____ "
iR ,{yj’! RER, § D4LEG of Damages : Frt | Rear / OIS | NIS | UIC | Rooftop or

g Vehicle: IN/OUT /;7
Date: ___Person Coniacted: S e U/C | Chassls frame I Body Structure affectsd due to collision,
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j/?’l/“zt Y2P% Zf@u

- - -—__...‘_—__. - — ‘_———'——'i—-

]

~ RECEWED 7530l 2018

Oota/Time, Fis Pa: s to? ’j Prell. Report ' " Repalr; .
L}_‘I} 1 ‘,__‘1 L:l Final Report i 'y No. of Trip: “__-'&_‘ ;SumyFee: i ;ﬂo‘m
Cate/Time, Fi: © | Transportaon:
a _ Add Fe ?:[ lite Insp (S___” )l_Sers_s :_:_: -
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i V V LKK Auto Consultants Pte Ltd

B dE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18005849/Kgb
#24.01 HONG LEONG BLDG SINGAPORE 048581 Date: 29-03-2018 ” “I’""'HI""”"|||m
Code: MSG
i3 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SFY 2662Z
Policy No. 27669756DMA Coverage ($) 0.00
Claim No. 553677 Excess ($) 500.00
Assign From MERIMEN (JOCELYN NG) Assign Date 29/03/2018
23 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/03/2018 Inspection Date 29/03/2018
Survey held at S & HMOTOR PTELTD
160 SIN MING DRIVE
#07-02 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE MARKET VALUE IS S§———(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

« ¢ Y

+.«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case I MNotified Est Submitted | Ad) Assigned | AdjRpt | Adj Submitted Ins Auth'ed | Status —
26 Mar 2018 29 Mar 2018 | 29 Mar 2018 | New Assignment
Malin | Sendback Est I 12:03 13:41 Cancel Case I
i S$16,608.50 Assign | |

Reference Clalm Details Documents

(CLAIM SUBFOLDER DETAILS

| Insured: | FAN TIT KAY, 1D: S0091246H, Tel: +6596289933, Emall: NOEMAIL
Vehicle Reg. No.: |SFY26622 Date of Loss: | 24/03/2018 13:00 - :59

Claim Type: 0D / 553677 Policy/Cover Note No.: _gﬁ:f’a";ifD;;‘;n‘sf,;'gf;‘.”ggjg’;}mm

. o . R | Excess: — | $$500.00 ——
'Repairer: S & H Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #07-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453 4730
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin Bun]

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 30/03/2018]

| Driver/Custodian: | FAN TIT KAY (65 / Male), NRIC: S0091246H, Tel: +6596289933
Adj Asg. Remarks: | Please revert, thank you.

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail
| There are no mail for this case.

=
ALL ASSOCIATED TASKS View All | _ Search Tasks |  Create New Task | Complete |

i Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/3/2018



Merimen e-Claims

Claim Audit

4|75 »| pateTo

Remarks
(205266) VOLVO V40 2.0 CROSS COUNTRY T4 SR (A).

Reg No: SFY2662Z. Policy No: 27669756DMA. Acct Date: 2018/03/24. Claim Type:
SC. Insurer: MSIG Insurance (Singapore) Pte. Ltd, (HQ). Ins.Status => Notificatio
n. Created from SAS:MSNH18040241

Setl.Type:3->0. Claim Type:SC->0D.

By |
[1] Jocelyn |
Ng Shin Bun

[1] Jocelyn |

Ng Shin Bun |

[] Lum Wee
Keat
[R] Lum Wee|
Keat
[R] Lum Wee|
Keat
[1] Jocelyn
Ng Shin Bun
[1] Jocelyn
Ng Shin Bun |
[1] Jocelyn |
Ng Shin Bun
[A] Ho Pei
Fang
[1] Jocelyn
Ng Shin Bun
[1] Jocelyn |
Ng Shin Bun
[1] Jocelyn
Ng Shin Bun |
[1] Jocelyn
Ng Shin Bun
[1] Jocelyn
Ng Shin Bun
(A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAI
LING
[A] DENISE |
TAY KWEE
CHENG
[A] DENISE
TAY KWEE
CHENG
[A] DENISE
TAY KWEE
CHENG
[A] DENISE
TAY KWEE
CHENG
[I] Keny Ong
Thiam Beng
[1] Keny Ong
Thiam Beng
[R] Lum Wee
Keat
[R] Lum Wee!
Keat
[1] Merimen
Administrator
[A] SHIAU
CHAN
Next Rpt:Final Rpt.Due Date:2018/04/28 [Ai:a:r{fu

Cur.Req:14668.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAU

(205266) -> (203788) VOLVO V40 1.6 (A).

16608.50.

MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor):a if ¢
Next Rpt:Im. Advice.Due Date:2018/03/30

Approved:25000.00.Reinsp:Adj decides.

Survey - Car in, to survey by today (AL & DC-Station in office, ET-Appt full)
Deleting Est Detalls For Cancelling Adjuster Assignment

LKK Auto Consultants Pte Ltd (HQ):Please revert, thank you.

Next Rpt:Im. Advice.Due Date:2018/03/30

Approved:25000.00.Reinsp:Adj decides.

[None] -> KENNETH KONG

Next Rpt:Final Rpt.Due Date:2018/04/28

Next Rpt:Final Rpt.Due Date:2018/04/28

Cur.Req:15963.50:REPAIR COST ECONOMICAL DAMAGE CONSISTENT

Next Rpt:Final Rpt.Due Date:2018/04/28. Mandate Remarks: a if ¢

Approved:11288.50:a if c

1364.00.

LKK Auto Consultants Pte Ltd (HQ):

PROVE ON CHECK ITEMS & SUPPLEMENTARY. CHAN
S . . [1] Keny Ong
Next Rpt:Final Rpt.Due Date:2018/04/28. Mandate Remarks: a if ¢ Thiam Beng |
: ' [1] Keny Ong |
Approved:14668.00:a if ¢ Thiam Beng

J_J —_T’] b | Audit Type None

v Gol

7/20/2018
= AUDIT TRAIL — =
No. on Audit
27 Mar 2018
1 18:35 Cim Veh Model Changed
27 Mar 2018
2 18:35 Cim Created
3 29 Mar 2018 Clm Registration
11:58 Modified
4 i??;r 2018 ¢ym veh Model Changed
29 Mar 2018
5 12:03 Cim Submitted
29 Mar 2018
6 13:24 Adj Co Assigned
7 29 Mar2018  agj Next Rpt Changed
29 Mar 2018
8 13:24 Adj Mandate Set
9 29 Mar 2018 Assignment 1st
13:36 Accessed
10 29 Mar 2018 Adj Assignment
13:40 Cancelled
AN 2018 adj Est Details Deleted
29 Mar 2018
12 13:41 Adj Co Assigned
13 fg:‘:i‘r 2018 Adj Next Rpt Changed
29 Mar 2018 <
14 13:41 Adj Mandate Set
15 29 Mar 2018 Assignment 1st
13:46 Accessed
16 29 Mar 2018 445 adjuster Assigned
13:57
02 Apr 2018
WA Adj Rpt Initiated
18 02 Apr 2018 Adj Im. Advice
11:37 Submitted
19 92 APr 2018 440 Next Rpt Changed
11:37
20 ll)fggr 2018 Adj Mandate Request
21 J2der 2018 4; Next Rpt Changed
02 Apr 2018
22 13:58 Adj Mandate Set
23 25 Jun 2018 Cim Supp Created
15:56 (S5:719390)
24 25 Jun 2018 Cim Submitted
15:58 (S:719390)
25 25 Jun 2018 Adj Co Assigned
15:58 (S:719390)
26 27 Jun 2018 Supp Combined
| <7 09:36 (S:719390)
| 27 12 Jul 2018 Adj Im. Advice
14:48 Submitted
12 Jul 2018 :
28 14:49 Adj Mandate Request
29 fg;‘z“ﬁ' 2018 adj Next Rpt Changed
20 Jul 2018
30 13:26 Adj Mandate Set
Date From
, AcTVITY
« |No record

'Merimen Billing for this case - Transaction History
Maeh :

https://sing aport-;‘merimanporruclaimafindax.cfm ?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=695477&extid=268419&CFID=377... 1/2



7/20/2018 Merimen e-Claims

| A Ty l 4 jam | MNam
|

—— - ol J4 - —— — ——
29/03/2018 S & H Motor Pte | S & H Motor Pte .
'____261_??5 | _11:58 B . Motor Ltd (HQ) ' Ltd (Sin Ming) | SFY26622 | il xx.x:i
[ | LKK Auto | LKK Auto |
1764095 RyIms Motor Consultants Pte | Consultants Pte  SFY2662Z 10.70
L == | _ o kd | Wd(HQ) | |

a

"
L]

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=dsp_viewhistory&caseid=695477&extid=268419&CFID=377... 2/2



7/12/2018 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregNo:199807138R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Jocelyn Ng Shin Bun Date: 12 Jul 2018

Preliminary Advice

Vehicle No : SFY2662Z Accident Date : 24/03/2018
Make : VOLVO V40 Palicy No. : 27669756DMA
Assignment Date : 29/03/2018 Excess : §$500.00
Date of Inspection  : 29/03/2018 Est. Duration of Repair : 8.00
Inspection At : S & HMOTOR PTE LTD (SIN MING)

160 SIN MING DRIVE #07-02, SIN MING AUTOCITY

SINGAPORE 575722

. Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§
Revised Amount :S$
Check Items (Estimated) :S§
Total :S$
Lump Sum Repair :S$

Total Loss Consideration

New for Qld Value 5%
. Pre-Accident Value :S$
COE / PARF Rebate :S%
Salvage Value :S%
Margin for Repair :S$

Remarks

( X ) The vehicle is economical for repair.

(ESTIMATE $16,608.50 +
17,972.50 SUPPLEMENTARY
$1,364.00)

(INCLUSIVE OF CHECK
14,668.00 ITEMS &
SUPPLEMENTARY)

0.00
14,668.00

72,000.00
52,613.00

19,387.00

( X ) The above survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON CHECK ITEMS &

SUPPLEMENTARY.

htl:ps:ﬂsingapora.meﬁman.corn!claimslindex.cfm?fusebox=SVCdoc&fuseaction=dsp_viawersmart&docid=36108658&preview=1&nolayoul=1&CFI‘ -

n



Denise Tay (LKKAuto)

——— e = = e = —————
From: Denise Tay (LKKAuto)
Sent: Monday, 2 April 2018 2:16 PM
To: ‘Doris’; 'enquiry@sh-motor.com’
Cc: SUR
Subject: SFY 2662Z od msig

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SFY2662Z (Excess $500/-). Part by part

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



4/2/2018° Merimen e-Claims

. r

View Received Message

This mail is associated with :

SFY2662Z (553677)
oD
Mar 24 2018 1:00PM
[FAN TIT KAY]
S & H Motor Pte Ltd

_.Rer;lLI ReEA_ﬂ Mark as Unread | Print Messag_e | Delete Hess_ag:z ] [ ForwardJ

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 02/04/2018 13:58 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$11288.50) - SFY2662Z - Claim Handler: Jocelyn Ng Shin Bun

Approved:11288.50:a if ¢

'DOCUMENTS SUMMARY ' B |
There are no documents. |
|

hrtps:J’!singapora.merimen.com.-'claimsflndex.cfm?fusebox=SVCrnaiI&fuseacﬁon=dspﬂview&mude=1&iinboxid=12591 99&iDomainld=11&i0bjld=4249&iRecipi



4/2/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno:1ess07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emalil: sur@Ilkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Jocelyn Ng Shin Bun Date: 02 Apr 2018

Preliminary Advice

Vehicle No : SFY2662Z Accident Date : 24/03/2018
Make 1 VOLVO V40 Policy No. : 27669756DMA
Assignment Date 1 29/03/2018 Excess : $$500.00
Date of Inspection  : 29/03/2018 Est. Duration of Repair :8.00
Inspection At : S & H MOTOR PTE LTD (SIN MING)

160 SIN MING DRIVE #07-02, SIN MING AUTOCITY

SINGAPORE 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S8 16,608.50
Revised Amount :S$ 11,288.50
Check Items (Estimated) 8% 4,675.00
Total :S% 15,963.50
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$ 72,000.00
COE / PARF Rebate :S% 52,613.00
Salvage Value :S§
Margin for Repair :S$ 19,387.00

Remarks
( x ) The vehicle is economical for repair.

() Theabove survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewe rsmart&ftype=2&docid=34441236&corole=4&CFID=31423463&CF



41212018

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner I1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Apr 2018

PARFICOF Rahata Fnnnirv

Singapore NRIC
1246H

SFY2662Z

No

02 Apr 2018

VOLVO

V40 CROSS COUNTRY T4
Grey

2013

B4164T1126345
YV1MZ485BD2003709
132.0kW (177 bhp)
$30,301.00

29 Mar 2013

29 Mar 2013

0

$29,422.00

Yes
28 Mar 2023
$20,595.00

28 Mar 2023

A - Car [1600cc & below)
10

$64,209.00

$32,018.00

$52,613.00

OK

nups:/vrLita.gov.sg/iasvryacuon/enquirekepatesyrupiicoeroreveraginpul /FUNGL HUN_IUSFusu4uual |

1



MSNH18040241 / S & H Molor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 26/03/2018 10:07
SUBMITTED BY: Wong Kee Nyuk

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report ccrmcilz the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Assaciation of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upan application by intarested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/03/2018 10:07

24/03/2018 13:25

STILL RD/LORONG J TELOK KURAU JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SFY2662Z

FAN TIT KAY
S0091246H

NOEMAIL

(LOCAL) +65-96289933
OFFICE-96289933

VOLVO

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

27669756 DMA

FAN TIT KAY

S0091246H

20/10/1952

INDOOR

2711111973

44 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-96289933

OFFICE-96289333
NOEMAIL

Page 1of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPOR’ NOTI

. Please report correctly the details of the accident to speed up the ciaims process
. This Form must be completad by the Policyholder and/er the & ithorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of materiat
facts may allow insurance companies to iat icy liability.

- The issue and acceptance of this Form by insurance companies Is not 2n admission of policy lability an the part of the insurance
companies,

- The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this raport will for a fee be made available unan application by
interasted partles, '

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, a2gree and consent that:

{a] My insurer, my workshop and the General Insurance Association of Singapore ("GIA”} may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer icoliectively the “Parsonal Information”) and disciose and transfer such
Personal Information to all insurer{s) who have insured vehiciels) involved in this accident {all insurer(s} who have insured
vehicle(s) invoived in this accident shall be collectively referred 10 2s the “Insurers”), the insurers’ Iawyers/law firms, the
Muonetary Authority of Singapore and any relevant government agency/autharity (such as the golice), for the purposels)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the ciaims and any nacessary
investigations relating to the claims;

(ii} investigating the accident and/or my claims;
[ili} carrying out and/or dealing with my instructions or responding to any enguiries by me;

[iv) administering my claims (including the maiiing of correspondence, statements, involces, reports or notices to me,
which could involve disclosure of certain personal data about me te bring about delivery of the same as well as an the
external cover of envelopes/mail packages); and/or

(v) complying with applicabie law in 2dministering, processing, handling and/or dealing with my claims.[collsctively the
- M
Purposes”)

(b) “all insurer{s} who have insured vehicie(s} involvad In this 2ccident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/er process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsfincluding their lawyers/law firms), wnich may be sited outsice of Singapore, for one or more of the above Purposss.

{d) my Personal information will also be collectad and used 1o compile ciaims history for the purpose of fraud detection,
investigation and management in present and all future claims,

{e) the information so collecred under (d} above may be shared / disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, contraliing o managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(1) for complying with reguirements unger any regulations, iaws or court orders.

/

/8
Palicyholder's Signature Driver's Signature Reporting Centra Pwsmmef Signature
Date & Time: D¢ /53 fou e (1 driver Is not the policyholder) Name-
Date & Time: NRIC/FIN No.:
/6,65 hre

Page 3of 13



Enquire Transfer Fee
Vehicle Details

Vehicle No.:

Vehicle Type:

Vehicle Attachment 1:
Vehicle Scheme::

Vehicle Make:

Vehicle Model:

Chassis No.:

Propellant:

Engine No.:

Engine Capacity :
Maximum Power Output:
Maximum Laden Weight:
Unladen Weight :

Year Of Manufacture :
Original Registration Date:
Lifespan Expiry Date:
COE Category':

Quota Premium:

COE Expiry Date:

Road Tax Expiry Date:
PARF Eligibility Expiry Date:
Inspection Due Date:
Intended Transfer Date:
CO2 Emission:

CEV/VES Rebate Utilised
Amount:

CO Emission:

HC Emission:

NOx Emission:

PM Emission :

Late renewal feels) will be imposed if road tax / lay up has expired. Please use £
Road tax, including Over Payment (if any), of 2 vehicle will follow the vehicleto t

SFY2662Z

P11- Passenger Station Wagon/Jeep/Land Rover

With Sun Roof

Normal

VOLVO

V40 CROSS COUNTRY T4
YV1MZ4858D2003709
Petrol

B4164T1126345

1596 ¢cc

132.0 kW (177 bhp)
1940 kg

1438 kg

2013

29 Mar 2013

A - Car (1600cc & below)
$64,209.00

28 Mar 2023

28 Mar 2019

28 Mar 2023

28 Mar 2020

26 Mar 2018

143.00 (g/km)
$5,000.00

Amount Payable
Amount Before GST
(S$)
Transfer Fee: 25.00
Total Amount Payable :

You may print this page for reference.

OK

Print

nquire Road Tax Payable for feels) payable.

GST Amount
(S8)

he new registered owner when its ownership is being transferred.

Amount After GST
(s$)

25.00

25.00




INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM e TN T |
Claim Type: OD (Own Damage) Ref. No
Policy No: 27669756DMA Date of Lo. o Luituio
Vehicle Reg. No.: SFY2662Z Driveable?
Driver Age/Info: 65/ MALE Party At Fault: LR}
TP Injury Involved? NO Third Party  YES

Involved?
Insured/Claimant: FAN TIT KAY Contact No: +6596289833
Driver: FAN TIT KAY
Make/Model: VOLVO V40, 1.6 (A) Vehicle Reg. 28/03/2013

Date:
Vehicle Colour: Metallic Grey
Engine No: B4164T1126345 Chassis No: YV1MZ485BD2003709
Odometer: 0 KM

/o7 My Aoy / V7 AM;:,/

Paint Type: /4 /- .@ f
Total Loss? NO /
Est. Duration of o }/4,,/ — 7 géﬁﬁ?z;;r?-
Repair (day)

Description of
Accident/Loss

REFER ATTACHED REPORT.

CrE 6254 £3/5

Present Location: S &AMP; H MOTOR PTE LTD (SIN MING) X & Scgy
COST OF CLAIMS v e TR R e BT B B Subgiint
Parts 13,568.50
Miscellaneous Items 35.00
Labour 2,925.00
Paintwork Labour 0.00
Towing 80.00
Calculated Gross Total (S$) 16,608.50

- Excess (S%) 500.00

(S$) 16,108.50

+ GST 7.00% (S$) 1,127.60

Nett Amount (S$) 17,236.10

This claim is handled by: LUM WEE KEAT

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAIL

Reference
Part Source: MRM-SG

Parts: 144
Labour: Repairer's (Price-denominated Standard List)
Print Code: S & H Motor Pte Ltd/SFY26622/29/03/2018 12:03

Validity:

Version: 1.0 (Last Synchronised: 29 Mar 2018)

7 T
i B
- = e e

ooooooo

VOLVO V40 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Estimates on Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *LH front fender 0.00 0.00 *720.00F
2 1 *LH front fender wheel cowling 7 0.00 0.00 *165.00F
3 1 *LH front fender wheel cowling clips (1 set) e, 0.00 0.00 *25.00F
4 1 *RH bonnet hinge »2:y 000 0.00 "90.00F
5 1 *LH bonnet hinge 2,y 000 0.00 *80.00F
6 1 *Front bonnet (Aluminium) 7, 000 0.00 *1,650.00 F
7 1 *Front bonnet insulator <nq 0.00 0.00 *650.00F
8 1 *Front bonnet insulator clips (1 set) A, 000 0.00 *25.00F
8 1 *LH bonnet lock £ 0.00 0.00 *95.00 F
10 1 *LH bonnet lock metal holder brecket 4 0.00 0.00 *130.00F
1M1 *LH head lamp 3, 000 0.00 *680.00 F
12001 *LH head lamp bomttom plastic tray s 000 0.00 *90.00 F
13 1 *Front support panel Cc /g 000 0.00 *1,550.00 F
14 1 *LH bonnet stopper bush 277 000 0.00 *40.00F
15 1 *LH front bumper retainer Ccreq 000 0.00 *80.00F
16 *LH front bumper focus lamp 7sny 0.00 0.00 *290.00F
17 1 “LH front bumper focus lamp cover Svoo 0.00 0.00 *165.00 F
18 1 “Front bumper 4, 000 000 *1,680.00F
19 1 *Front bumper plastic reinforcement (1 Mg 0.00 0.00 *160.00 F
20 1 *Front bumper metal reinforcement /4 000 0.00  *950.00F
21 1 *LH bumper metal reinforcement brecket £¢ 000 0.00 </~ *160.00F
20 1 *Grille /£4 0.00 0.00 *480.00F
23 1 *Front bumper center air grille inner duct ¢ 0.00 0.00 *70.00F
24 1 *Air condensor air duct cA~ 000 0.00 *185.00 F
25 1 *Front bumper bomttom duct panel 7 0.00 0.00 *155.00 F
26 1 *Front bumper bomttom duct panel clips (1 set) nn 0.00 0.00 *25.00F
27 1 *LH front bottom ECU control unit L+ 0.00 0.00 *1,550.00 F
28 1 *LH front bottom ECU control unit holder c&F 000 0.00 *195.00 F
29 1 *LH front battery #n0.00 0.00 7. *190.00F

F=Franchise par. :

Sub Total (S$) 12,335.00

+ Margin on L,N Items 10.00% (S$) 1,233.50

13,568.50

Total Parts (S$)

S & H Motor Pte Ltd/SFY26622Z/29/03/2018 12:03. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

Estimates on Miscellaneous ltems

Irvey

n @ “Without Prejudice” basis
5) 15 allowad

5 st be resurveyad and
final approval from Insurance Company

15 Subject lo

Acknowledged by Repairer
Signalure:

Dale:

L
el

e

—

—

L
P



Estimates on Miscellaneous Items
No Qty Particulars

Amount

1

lla Items
1 Engine coolant

Sub Total (S$§)

Estimates on Labour

No Particulars

A 3500 —

35.00

Lab.Type  Amount

Labourltems

1

2

To spray paint affected front and inner damaged portion inclusive of preparatory works and
material

To disconnect wire harness to facilitate repairs and check for damage and reconnect wiring
system and check for full functionality. To focus headlamp

To remove and check air con condenser, dryer, aluminium pipes, valves and reinstall
components and vacuum and charge refrigerant R134a and check for leakage and full
functionality

To remove front damaged parts, to jack out front support panel, front body, and cut out
damaged parts, to straighten out front chassis, to reweld, reshape and repair bonnet hinge
panel, LH front fender and inner panel, LH head lamp inner panel, front support panel, LH front
chassis member and adjust body panel alignment

To diagnose and troubleshoot engine unable to start. To perform computer diagnostic on
drivetrain, ABS systems and clear fault codes.

To reprogram replaced engine ECU and clear fault codes. an

New

New

New

New

New

New

Doy

§50.00

4500 Zof
120.00 /a,,-/

1,150.00 apa‘,,./

280.00 T/

380.00 7~

Gross Labour Cost (S§) 2,925.00

S & H Motor Pte Ltd/SFY2662Z/29/03/2018 12:03. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

Workshop: 180 Sin Ming Drive #07-02, Sin Ming AutoCity, Sin Ming 575722 . Tel 8453 4730 Fax 8457 1831 E-mail shmotor@singnet com sg

Co. Reg No. 185701322K GST Reg. No. M2-0076268-0



The Motor Claims Department FileNo: SH/2018/110/03/042/0D

M/s MSIG Insurance (Singapore) Pte Ltd Date 05-June-2018
16 Raffles Quay
#24-01 Hong Leong building 5 FYQ,G (L2
Singapore 048581
Supplementary estimated cost of repair for vehicle no: 6226 Z |Volvo
Policy No: 27669756 DMA Accident Date: /24,03.2018
Description Quantity ~ Cost Price
_Radiator s A sg000 —
— Battery Housing Wi S < 11000 ~—
ECU Pad base S  “m 11000 ~—
Front right headlamp quarter small cover $ 417 1800 —
Front bumper clips $ e 4200 —
Front engine centre cover $ C 2y 38000 —
$ 1,240.00
Add 10% $ 124.00
$ 1,364.00
Page 1.0f 1

Workshop: 160 Sin Ming Drive #ﬁf—ﬂi’, Sin Ming AutaCity, Singapore 575722. Tel: 64534730 Fax: 64571931 E-mail: enquiry@sh-motor.com

Co. Reg. No.: 198701322K  GST Reg. No.: M2-0076269-0



Part Source: MRM-8G Version: 1.0 {Last Synchronised; 29 Mar 2018)

Parts: 144 VOLVO V40 1.6 {A) (Catzlogue:Merimen Singapcre 1.0)

Labour: Repairer's (Price-denominated Standard List) '
Print Code: S & H Motor Pte Ltd/SFY26622/29/03/2018 12:03 !
Validity: These estimates are valid only if they contain the print code (above) on il sstimats pagss, running page numbers :
_ with the END OF ESTIMATES marker on the last estimate page

Eurther Info: ltems/values not in reference catalogue are prafixed with 2n asterisk *.

Estimates on Parts

No. Qty PartNo, Particulars %Disc  %Depr Amount
3 *LHfrontfendsr . 747 G500 000  72000F e
24 *LH front fender wheel cowling . d 7~ . 0.00 000 ~ # *165.00F —
3 1 *L_H front fender wheel cowling clips (1 set) A, 000 0.00 "25.00F ~—
4 1 *RH bonnet hinge : Pry 000 0.00 *90.00F —
5 1 . *LH bonnet hinge 2,y 000 0.00 "20.00F —
6. % ~Front bonnet (Aluminium) mr 000 000 *850.00F —
7 -1 *Front bonnet insulator ¢4 000 000  "650.00F «—
g 1 *Front bonnet insulator clips (1 set) Mg, 000 0.00: *2500F —
g 1 *LH bonnet lock /C 000 0.00, wesst A
10 1 “LH bonnet lock metal holder brecket Ay 000 000, *130.00F G
1 1 *LH head lamp . 74,4, 0.00 0.00° *§80.00F ~—"
424 *LH head lamp bomttom plastic tray [p0l<piD #ry 000 000 *90.00F 7~
13 1 *Front support panel ' crnq 000 000  *1,550.00F «—
14 .4 *LH bonnetstopper bush 4,47 0.00 0.00..  “40.00F —
15 1 *LH front bumper retainer Crq 000  0.00° *80.00F ~—>
1% 1 *LH front bumper focus lamp /22y 0.00 0.00. . *280.00F &
17 1 *LH front bumper focus lamp cover S~ Q.00 0.00 *185-08F—7
18 1 *Front bumper. ; : #£, 000 000" *168000F —
18- 1 *Front bumper plastic reinforcement ¢t KBg 000 0.00- *160.00 F ‘s’
20 % *Front bumper metal reinforcement A o /& 000 0.00~ . *950.00F ,
21 1 *LH bumper metal reinforcement brecket }-j bmp brike+ g, 000 000 Yo "160.00F 2
330 *Grille . - ™M 000  000%  *480.0CF -~z -
23 1 *Eront bumper center air grille inner duct 2 P 000 0.00 3580+ R
24 4 *Alr condensor alr duct cré) 0.00 000  *183.00F ~Z
25 1 *Front bumper bomttom duct panel 2 0.00 000. *155.00F =
2% 1 *Eront bumper bomttom duct panel clips (1 set) ore 8100 0.00 FEE0R0FmT
27 1 +LH front bottom ECU control unit T~ 000 000 $550:007
28 1 *LH front bottom ECU control unit holder=" €71 0,00 0.00 . *19500F >l
29 1 =L H front battery "4 000 0003274 "190.00F 2~
F=rranchise par. = R i B S ST el
Sub Total (S} 12,335.00
+ Margin on LN ltems 10.00% (S$) 1,233.50
Total Parts {S$) 13,568.50

S & H Motor Pte Ltd/SFY26822/28/03/2018 12:03. Not vaiid without Refersnce section.
Ganerated using Merimen e-Cizims IEAS

Estimates on Miscellaneous liems

LKK Auto Consultants hen

ce nolif
the Repairer of the { Q; g
/ * To resurvey before/als 3
% 4fd-vo
- » Parts prices are syb
6 qp excgf * Third party survey 1s on a "Witholt Prejudice” basis
7 * Noillegal modification(s) is :'II!IJM'-‘.‘
Sunplemeantan
¥ Suppiementary item(s) must be resurveyed and
i b o final an e O
§ subject o final approval from Insurance Company
1pany

Acknowledged by Repairer
Signature:

Date;




Amgusnt

Az

35.00 ~—
Sut Tots! (S8) 3:4 2o

Cstimates 0N LabCur

No Par¥culers Lat Type Amount

Lapgur e _ T - il o T

P s = aaf

¢  Toszray paint aFecisd front aad inne? damegad portion inplusive of preparatory works an New $5C.00
r-':ar‘z.

2 Todisconneci wire iamess 0 facliiizts -sga‘rs anc check for damage and reconnect wiring New 45.C0 2;('
sysiem and chsekior 2uil funcBonality. To focus heaciamp

3 Tcremove znd shecikaireen condenser, dryar, 2luminium piges, valves and reinstzll i New 420.0C /5;{
comoonenis End VECUER 2nd charge reizigerent R1342 254 cneck for lezkage and fuli ”

---a-&ln-E -t.}

4 Toremovefost Zzmeped parts, ic jack out Tront supper: panel, font body, and cutout New 1,480.00 dcaﬁ
:?amagec aars, i sireighien out Sont chassis, fo reweic, reshape and repair B, hinge 4
samgl L ront =mser znd Inner pensl, L0 nead lamp inner panei, sront support panel, LH front
~azssis mamber nd adjust hody penel eiignment

s '.':. Jizanose 2o wroult ‘eshoct engina U .nzhis 1o steri To perioTE computer diagnostic on- New 230.0C 725

toirain, ASS systems and clear fauit sodes.

g T= ?-—---*a:-r ~esizced engine ECU and clear fauit codes. AA New 380.00 x

Gross Labour Cost (S8) 2,825.0C

3 & M Motor Pl LiZiSFY28822/23/ 03/2048 12:83. Not valid without Referenceg section. i
':'." ’u!e-*-en =-Claims IEAS. i

P - —— *
2=ngtElEt L

—gh 8233 4730 Tex 54577 23 S.mall oo RETETa SRS

Ming AuaCly. ST MTE ST5TI .
Raz Na: ¥N2:00782E8D

Woragnes: 160 Sin Ming Srive 85702, Sin Mes ;!; - b S
- B? -




;ﬁ*’éﬁtﬁ 2 Ll TR e e

vowo wo’-i 6 (A) (Catalogue Merimen Slngapom 1.0)

'Further Info: | Items!Values not in referenca céialdgue are preﬁxed wim‘an astensk .

Estimates on Parts
No. Qty PartNo. Particulars _ ; %Disc  %Depr Amount

*Radiator o ) F

-

’h"i /-« R

e

Sub Total (S$) : 1,240.00

+ Margin on L,N Items 10.00% (S$) i - 124.00
Total Parts (S§) 1,364.00

S & H Motor Pte Ltd/SFY2662Z/25/06/2018 15:58. Not valid without Reference section.
Generated using Merimen e-Claims lEAs

e Y

54
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PARTS EXPRESS LLP

28 Sin-‘Ming Lane #02-139 Midview City, Singapore §73872
Tel: 8848 5712 Email: sunny@partsexpress.com.sg
Co. Reg: T16LL1563D GST Reg no: M80371132E

S&H MOTOR PTE LTD

160 SIN MING DRIVE #07-02 SIN MING AUTOCITY
Singapore 575722

Tel: 67881313 Fax; 64571931

Inv No. : CI18050366

Tax Invoice

Date : 30 May 2018
A/C No. :SEHMOT

Ref :

Currency : SGD

A ¢ Terms : 30 Days
m ' Sales :Sunny
# No, Description . Qty UOM U/p Amt
€DO18060174
1 PN-0000L FRONT FENDER LH 1.00  PC 720.00 720.00 < 3
2 PN-00002 FRONT LH FENDER WHEEL COWLING 1.00 PC 165.00 165.00 f:
3 PN-00003 FRONT COWLING CLIPS 1.08. SET 25.00 25.00 ’
4 PN-0D004 RH BONNET HINGE 1.000 PC 90.00; 50.00 }
5 PN-00005 LH BONNET HINGE 1.00 PC 90.00 50.00 /
6  PN-00006 BONNET .00 PC  1,650.00 1.650.00
7 PN-00007 BONNET INSULATOR 1.00  PC 650.00 §50.00 o7
8  PN-00008 BONNET CLIPS 1.00  SET 25.00 2500
9  PN-00009 LH SUPPORT PANEL BRACKET 100 PC 130.00 13000 = k:
10  PN-00010 LH HEAD LAMP .00 PC 680.00 680.00 /
11 PN-00011 FRONT SUPPORT PANEL 100 PC  1550.00  1550.00 «
12 PN-00012 LH BONNET STOPPER BUSH 100 PC 40.00 40.00
13 PN-00013 FRONT LH BUMPER RETAINER 1.0¢  PC 80.00 80.00 =~
14 PN-00014 FRONT LH FOCUS LAMP 1.0¢  PC 290.00 290.00 .»”,
15 PN-00015 LH HEAD LAMP LOCK PIN 1.00  SET 90.00 90.00 ¢ il
16  PN-00016 LH HEAD LAMP QUARTER SMALL COVER .00 PC 18.00 13.00/
i7  PN-00017 FRONT BUMPER 1.00 PC 1.680.00 1.680.00 ",
18 PN-00018 FRONT BUMPER PIASTIC REINFORCEMENT 100« PC 160.00 160.00 #~
13 PN-00019 FRONT BUMPER METAL REINFORCEMENT 100 PC 950.00 950.00
20 PN-00020 FRONT BUMPER CLIPS 1.00  SET 42.00 42.00
21 PN-00021 RADIATOR 100 PC 580,00 580.00 ¥~
22 PN-00022 BATTERY HOUSING 100 PC 110.00 110.00
23 PN-00023 GRILLE 1.00 PC 480.00 480.00 -

PRINTED 8Y SUNNY AT 14/06/2018 10:56 . PRINTED COUNT: 1

Cantinue on next page...

PAGE LOF



PARTS EXPRESS LLP

28 Sin Ming Lane #02-139 Midview City, Singapore 573972
Tel: 9848 5712 Email: sunny@partsexpress.com.sg
Co. Reg: T16LL1563D GST Reg no: MS0371132E

S&H MOTOR PTE LTD _
160 SIN MING DRIVE #07-02 SIN MING AUTOCITY
Singapore 575722

Tel: 67881313 Fax: 64571931

Tax Invoice
Inv No. : CI1B050366
Date : 30 May 2018
A/C No. :S&HMQT
Ref :
Currency :SGD
Terms : 30 Days
Sales :5unny

# No. Description Qty uUOMmM u/p Amt
24  PN-00024 FRONR ENGINE UNDER CENTRE COVER 1.00 PC 380.00 380.00 A2
25 PN-00025 AIR CONDENSOR AIR DUST 1.00 PC 185.00 185.00 /
26 PN-00026 FRONT BUMPER BOTTOM DUST PANEL 1.00 PC 155.00 155.00 /
i < X
27  PN-00027 LH ECU HOUSING BASE 1.00, PC 110.00 110.00 "3
28 PN-00028 LH ECU HOLDER 1.00 PC . 195.00 195.00 /
29  PN-00029 LH BATTERY 1.00 PC 220.00 220.00 / _
30 PN-00030 FRONT LH FOG LAMP BRACKET 1.00 TIN 90.00 90,00 /
2 s
L i
i
Subtotal : S$ 11,630.00
GST7.0% : S$$ 814.10
Total : 5% 12,444.10
Customer acknowledge goods regeii n( good condition For Parts Express LLP
AV
ot i
(Customer's Signature tncl Co?ﬁpa ny Stamp] t;,ut‘r'ror];gﬁSigrﬁiure}
\ e Sunny
PAGE 2 OF 2

PRINTED BY SUNNY AT 14/06/2018 10:56 , PRINTED CQUNT: 1




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

I 5$1,364.00

[ Main

Case | Notified _[Eit Submitted i;_ﬂ\clj Assigned Ad]“ﬁpt Adj Submitted Ins Auth'ed Status

wan  |26Mer2018 |29 Mar2018 29 Mar2018  5414,668.00 | $$14,668.00 PEOMR for Swevey
ain ¢ : | port
| _Sendback Est | $$16,608.50 | EditadjRpt | |t Estimates | | _View Rot Cancel Case |

|25 Jun 2018 25 Jun 2018 25 Jun 2018 Combined with Main
Supp #1 | 15:56 15:58 15:58 (Combined) Uncombine Suppl. |

Show All |

Reference Claim Details

'CLAIM SUBFOLDER DETAILS

lInsured: | FAN TIT KAY, ID: S0091246H, Tel: +6596289933, Email: NOEMAIL

Vehicle Reg. | . |24/03/2018 13:00 - :59
[No.: |SFY26622 | Date of LOSS: | 159 Months and 24 Days From LTA Reg Date (Man ¥r)]

| [Policy/Cover |27669756DMA (Comprehensive)
|Clalm T\rp_e. EI_) / 553671 B S | Note No.: Coverage: 29/03/2017 - 28/03/2018
| Excess: S$$500.00

Repairer: f?._n' H Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #07-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453 4730

;*;‘L‘:g’r‘_g | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin Bun]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 28/04/2018]
3}:;‘_*"' CuSto | cAN TIT KAY (65 / Male), NRIC: S0091246H, Tel: +6596289933

Adj Asg.
Remarks:

Please revert, thank you.

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

« MSIG_SG (20/07/2018): Alert - hd_j Mandate Approved (S$14668.00) - SFY2662Z - Claim Handler: Jocelyn Ng...
« MSIG_SG (02/04/2018): Alert - Adj Mandate Approved (S$11288.50) - SFY2662Z - Claim Handler: Jocelyn Ng... '

ALL ASSOCIATED TASKS= View All I Search Tasks [ Create New Task I Complete ]

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/8/2018



Merimen e-Claims Page 1 of 3

Claim Documents

SFY2662Z (553677)
oD
Mar 24 2018 1:00PM
[FAN TIT KAY]
S & H Motor Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View [View in Browser | V]
'Assessment Reports o [eerpace  1v1| &2
INn | Finalized On_ ] ; &H Hot_or_Pte_Ltd (Sin Ming) Thumbnail | Print
1 26/03/18 14:23  Accident Statement € | LoadHm
2 29/03/18 12:03 | Repairer Estimates € | Load HTM
'3 25/06/18 15:58 | Repairer Estimates Suppl. #1 © | LoadHTM
i_No_ | Finallzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 02/04/18 11:37 | Adjuster Immediate Advice Load HTM

2 12/07/18 14:48 | Adjuster Immediate Advice © | Load HTM
'Photos/Images - [3perpage  [v]
[No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/04/18 11:38 General View © | LoadirG
2 02/04/1811:38 | General View © | wadrc | &
'3 |02/04/1811:38 | General View o 0 | wadirc | 4
4 |02/04/1811:38 | General View 6 | adirc |
5 |02/04/1811:38 | General View 0 | Ladirc | &
‘5 02/04/18 11:38 General View © | Loadirc | M
7 02/04/1811:38 | General View © | Ladre | &
I_s |02/04/18 11:38 General View © | Ladirc | M
9 | 02/04/18 11:38 | General View © | adrc | 4
10 |02/04/18 11:38 General View © | wadirc | A
11 02/04/18 11:38 | General View © | Load PG
12 02/04/18 11:38 | General View - O | wadirc | 4
13 |02/04/18 11:38 | General View © | wadire
14 |02/04/18 11:38 | General View o © | Ladrc | &4
15 02/04/18 11:38 | General View 0 | Load G
16 |02/04/18 11:38 | General View ©® | s | &
17 |02/04/18 11:38 | General View 0 | adrc | &
18 |02/04/18 11:38  |General View € | loadirc | (4
19 |02/04/18 11:38 General View € | Loadirc | 4
20 02/04/1811:38 | General View 0| adirc | &
21 02/04/1811:38 | General View O | Load G
_.22 '02/04/18 11:38 | General View © | loadirc | 4
23 02/04/18 11:38 | General View o ©  ledrc |
124 |02/04/1811:38 | General View - 0 | adrc | 4
(25 102/04/18 11:38 | General View 0 | wadrc | &
26 02/04/1811:38  General View a © | Load G
27 |02/04/18 11:38 ﬁ.G:nBal View 0  loadirc | &
28 |02/04/18 11:38 | General View © | Load G
29 |02/04/18 11:38 | General View © | Ladrs | &
30 |02/04/18 11:38 | General View © | owc | (4
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LKK Auto Consultants Pte Ltd (coreqno199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18005849/KQBE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 01/08/2018
REFERENCE
Insured/Claimant: FAN TIT KAY Policy No: 27669756DMA
Date of Loss: 24/03/2018 Nature of Claim: oD Claim No: 553677
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFY2662Z
Make & Model: VOLVO V40, 1.6 (A) Engine No: B4164T1126345
Reg. Date: 29/03/2013 (Man. Year: 2013) Chassis No: YV1MZ485BD2003709
Colour: Metallic Grey Odometer: 69989 km
Engine Capacity: 1596 cc
Market Value/New Car Price: $$72,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS . 'Repairer's Adjuster’s Difference Diff %|
Parts 14,932.50 12,793.00 2,139.50 14.33
Miscellaneous Items 35.00 35.00 0.00 0.00
Labour 2,925.00 1,840.00 1,085.00 37.09
Paintwork Labour 0.00 0.00 0.00
Towing 80.00 0.00 80.00 100.00
Calculated Gross Total (S$) 17,972.50 14,668.00 3,304.50 18.39
- Excess (S§) 500.00 500.00 0.00 0.00
(S$) 17,472.50 14,168.00 3,304.50 18.91
+ GST 7.00/7.00% (S$) 1,223.08 991.76 231.32 18.91
Nett Amount (S$) 18,695.58 15,159.76 3,535.82 18.91

INSPECTION
Date of Assignment:
Date Inspected:

Estimated Period of Repair: 8.0 days

29/03/2018 Present Location:
29/03/2018 Inspected At:

S & H Motor Pte Ltd (Sin Ming)

S & H Motor Pte Ltd (Sin Ming)

160 Sin Ming Drive #07-02, Sin Ming
AutoCity

Singapore 575722
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Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: 144
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SFY26622Z)

'Validity:

Page 3 of §

Version: 1.0 (Last Synchronised: 01 Aug 2018)

VOLVO V40 1.8 (A) (Catalogue:Merimen Singapore 1.0)

. numbers with the END OF ESTIMATES marker on the last estimate page
Further Ipfo: lten'l_sNalues not in reference ca!alogug are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *LH front fender Bent 720.00F *720.00F
(WCP)

2 1 *LH front fender wheel cowling Torn 165.00F *165.00F
(WCP)

3 1 “LH front fender wheel cowling clips (1 set) Necessary 25.00F *25.00F
(WCP)

4 1 *RH bonnet hinge Distorted 90.00F *90.00F
(WCP)

5 1 “LH bonnet hinge Distorted 90.00F *90.00F
(WCP)

6 1 *Front bonnet (Aluminium) Bent 1,650.00F *1,650.00F
(WCP)

7 1 *Front bonnet insulator Cracked 650.00 F *650.00F
(WCP)

8 1 *Front bonnet insulator clips (1 set) Necessary 25.00F *25.00F
(WCP)

9 1 “LH bonnet lock Repair 95.00F *F
(WCP)

10 1 *LH bonnet lock metal holder brecket Bent 130.00F *130.00F
(WCP)

11 1 *LH head lamp Broken 680.00F *680.00F
(WCP)

12 1 *LH head lamp bomttom plastic tray Distorted 90.00F “90.00F
(WCP)

13 1 *Front support panel Cracked 1,5650.00F *1,550.00F
(WCP)

14 1 *LH bonnet stopper bush Missing 40.00F *40.00F
(WCP})

15 1 *LH front bumper retainer Cracked 80.00F *80.00F
(WCP)

16 1 *LH front bumper focus lamp Missing 290.00F *290.00F
(WCP)

17 1 *LH front bumper focus lamp cover Serviceable 165.00 F *F
(WCP)

18 1 *Front bumper Bent 1,680.00F *1,680.00F
(WCP)

19 1 *Front bumper plastic reinforcement Cracked 160.00F *160.00F
(WCP)

20 1 *Front bumper metal reinforcement Bent 950.00F *950.00F
(WCP)

21 1 *LH bumper metal reinforcement brecket Bent 160.00F *90.00F
(WCP)

22 1 *Grille Cracked 480.00F “480.00F
(WCP}

23 1 *Front bumper center air grille inner duct Serviceable 70.00F *“F
(WCP)

24 1 Cracked 185.00F *185.00F

| Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
*Air condensor air duct
(WCP)
25 1 *Front bumper bomttom duct panel Bent 155.00F *155.00F
(WCP)
26 1 *Front bumper bomttom duct panel clips (1 set) Not Necessary 25.00F *F
(WCP)
27 1 *LH front bottom ECU control unit Serviceable 1,550.00F *-F
(WCP)
28 1 *LH front bottom ECU control unit holder Cracked 195.00F *195.00F
(WCP)
29 1 *LH front battery Dented 190.00F *220.00F
(WCP)
Supplementary #1
30 1 *Radiator MTG Broken 580.00F  *580.00F
(WCP)
31 1 “Battery housing Cracked 110.00F *110.00F
(WCP)
32 1 “ECU pad base Cracked 110.00F *110.00F
(WCP)
33 1 *RH front headlamp quarter small cover Missing 18.00F *18.00F
(WCP)
34 1 “Front bumper clips (1 set) Necessary 42.00F “42.00F
(WCP)
35 1 *Front engine centre cover Cracked 380.00F *380.00F
(WCP)
F=Franchise par
Sub Total (S§) 13,575.00  11,630.00
+ Margin on L,N Items 10.00/10.00% (S$)  1.357.50 1,163.00
Total Parts (S$) 14,932.50  12,793.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 Engine coolant 35.00 35.00
(NECESSARY)
Sub Total (S$) 35.00 35.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 To spray paint affected front and inner damaged portion New 950.00 800.00
inclusive of preparatory works and material

2 To disconnect wire harness to facilitate repairs and check for New 45.00 20.00

damage and reconnect wiring system and check for full
functionality. To focus headlamp

3 To remove and check air con condenser, dryer, aluminium New 120.00 100.00
pipes, valves and reinstall components and vacuum and
charge refrigerant R134a and check for leakage and full
functionality

4 To remove front damaged parts, to jack out front support New 1,150.00 800.00
panel, front body, and cut out damaged parts, to straighten
out front chassis, to reweld, reshape and repair bonnet hinge
panel, LH front fender and inner panel, LH head lamp inner
panel, front support panel, LH front chassis member and
adjust body panel alignment

5 To diagnose and troubleshoot engine unable to start. To New 280.00 120.00
perform computer diagnostic on drivetrain, ABS systems and
clear fault codes.

6 To reprogram replaced engine ECU and clear fault codes. New 380.00 0.00
Gross Labour Cost (S$) 2,925.00 1,840.00
r Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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