() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 1 2009 MITSUBISHI LANCER EX 2.0 (SBJ2633J)

Date of Loss 26 March 2018

Time of Loss 14.55

Loss Description SBJ2633J(INSD) HIT THE REAR OF
GBB9238M(TP)

Comment

Workshop Details

Total Rebate Amount 14772

Nett Loss Amount $7,228.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 160

completion *

httos://vb.smartclaims_axa.com.sa/claim-bortal/html/index-vendor-service-reauests.htmMi#/service-reauests/assessment/?serviceReauestNumber=3737 1 &tab=partsandlabour
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) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SBJ2633) Purchase Date dd/mm/yyyy %
Registration State SINGAPORE Registration Date 27/08/2009 ﬁ
Mileage 277876 Age of Vehicle 8
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2009 2009
Year
Driver Name CHIANG WENG HAO
Make MITSUBISHI MITSUBISHI
Date of Birth 21 March 1966 dd/mm/yy @
Model LANCER EX 2.0 LANCER EX GT 2.1
Age 52

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=37371&tab=partsandlabour
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ASSESSMENT POST SURVEY

O o] CATEGORY FNOL INFORMATION
CATEGRRY PRICY RARRAATION INFORMATION INFORMATION
Type v Occupation Unknown
Type of Paint Edueaton Other ¥
Qualification
Chassis No JMYSTCY4AAUD00336 JMYSTCY4AAUQ0 Driving -
Experience
Engine No 4B11DB3106 4B11DB3106 Driver
License #
Eagine 1998
Capacity License Type Y
Sum Insured 0 0 License Issue
dd/mm/yyr
Date w @
Market Value 0 22000 License
Expiration dd/mm/yy ﬁ
Date
Add BLK 35, BANGKIT ROAD,
o #04-02, 679975, Singapore
Address type Residential v

httne:/hn emartrlaime ava rnm en/elaim.nnrtal/htmllindav.vandnr.eanvira.ranieate htmiff/earvica-raniiecte/accsacement/?earvicaReaniiestNiimhar=37371&tah=nartsandlahour
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CATEGORY

Gender

Marital
status

Identification
#

httos://vb.smartclaims.axa.com.sa/claim-bortal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=3737 1 &tab=partsandlabour

FNOL INFORMATION

Male

Single

517505098

POST SURVEY
INFORMATION
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a SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 29/03/2018 @ General condition Fair v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Fair v
Tyre Condition

Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=37371&tab=partsandlabour 112



Front Tyre Size 225/407ZR18 Rear Tyre Size 225/40ZR18

Front left side KUMHO6mm Rear left side KUMHO6mm

Front right side KUMHO&mm Rear right side KUMHO6mm

httne:/lun emartelaims axa eom en/rlaim-nortal/html/index-vandnr-senvice-reniiacte htmlff/earvica-raniiecte/asspeement/?sarviceReniastNiimher=37371&tah=nartsandlahour 2/2



A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

httns://vn smartclaims.axa.com.sa/claim-portal/html/index-vendar-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=37371&tab=partsandlabour



Assessment Details

General & Workshop Details

Vehicle & Driver Detalls
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QUAN
TITY

10

Vehicle Condition

Taxes & Ratio

SIDE PART NAME

BONNET

BONNET HINGE

BONNET
INSULATION

BONNET
INSULATION
CLIPS

BONNET RUBBER
STRIP

BONNET RUBBER
STOPPER

BONNET CENTRE
RUBBER
STOPPER

BATTERY

AIR DUCT
CLEANER

AIR DUCT

FRONT SUPPORT
PANEL TOP
COVER

FRONT SUPPORT
PANEL TOP
COVER CLIPS

FRONT SUPPORT
PANEL

Harts & Labour

PART
NUMBER

Miscellaneous

REPAIR/REPLACE
(PARTS)

Summary Parts

CONDITION

Dented

Bent

Deformed

Necessary

Deformed

Necessary

Necessary

Serviceable

Serviceable

Cracked

Deformed

Necessary

Bent

LIST DEPR.J DIsC
PRICE BTTR% OUNT%

400

55

70

90

650

PART
PRICE(NET)

400

110

70

30

30

30

650

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=37371&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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EDIT 3n

NO
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s 19

F 4 20
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QUAN
TITY

MATERIAL

SIDE

PART NAME

FRONT TOP
PANEL

WIPER TANK

FRONT BUMPER

FRONT BUMPER
TOP RETAINER
BRACKET

FRONT BUMPER
TOP RUBBER

FRONT GRILLE

FRONT GRILLE
GARNISH

FRONT GRILLE
EMBLEM

FRONT GRILLE
CLIPS

SET FRONT
GRILLE
MOULDING

HEADLAMP (RHS
& LHS)

HORN (HIGH &
LOW TONE} )

HORN BRACKET }

FRONT BUMPER
REINFORCEMENT

FRONT FOG
LAMP N/S

FRONT FOG
LAMP O/S

PART
NUMBER

REPAIR/REPLACE
(PARTS}

CONDITION

Bent

Serviceable

Cracked

Cracked

Deformed

Cracked

Cut

Cracked

Necessary

Cracked

Cracked

Damaged

Bent

Dented

Cracked

Serviceable

LIST DEPR/
PRICE BTTR%

160

500

60

40

40

320

310

650

70

250

280

PART
PRICE(NET)

500

60

40

80

320

50

30

310

1300

140

250

280
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ACTION
(PARTS)

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

REMOVE
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MATERIAL

SIDE

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

FRONT FOG
LAMP COVER

FRONT BUMPER
CLIPS

TOW HOCK
COVER

FRONT BUMPER
SIDE RETAINER

FRONT FENDER
SPLASH SHIELD

FRONT FENDER
SPLASH SHIELD
CLIPS

BONNET STAND

BONNET STAND
CLIP

RHS FRONT
FENDER

A/C CONDENSER
C/W RECEIVER
DRYER

A/C ELECTRICAL
FAN ASSY

A/C HIGH
PRESSURE HOSE

A/C SUCTION
HOSE

AJ/C LIQUID HOSE

A/C HOSE CLIPS

RADIATOR

CONDITION

Cut

Necassary

Serviceable

Necessary

Serviceable

Serviceable

Serviceable

Serviceable

Dented

Dented

Damaged

Serviceable

Serviceable

Serviceable

Serviceable

Dented

LIsT DEPR./ DIsC SALV
PRICE BTTR% OUNT% AGE%
35

3

0 4] 0 0

18

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0
300

500

300

0 0 0 0

0 0 0 0

0 0 0 0

0 0 o 0

80

PART
PRICE(NET)

70

30

36

300

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=37371&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing

REMOVE
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EDIT NO

ra 46
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Labour

QUAN
Ty

MATERIAL SIDE

e e

DIT

SR NO

REPAIR/REPLACE (LABOUR)

PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)

RADIATOR FAN
COWLING

RADIATOR
ELECTRIC FAN
ASSY

RADIATOR TOP
HOSE

RADIATOR
LOWER HOSE

RADIATOR HOSE
CLIP

RADIATOR
COOLANT

PART NAME LABOUR R&R

LABOUR CHARGES TO
REMOVE & INSTALL FRONT
END ATTACHMENTS &
FITTINGS TO ENABLE REPAIRS;
TO CUT & WELD FRONT
PANELLING; TO STRAIGHTEN &
REPAIRS FRONT FENDERS
INNER PANELS &
WHEELHOUSINGS AND FRONT
CHASSIS MEMBERS; TO
REPLACE DAMAGED PARTS AS
LISTED ABOVE

1000

TO SPRAY PAINTING ON:
BONNET (INNER & OUTER),
RHS & LHS FRONT FENDERS,
FENDERS SUPPORT PANEL &
WHEELHOUSINGS, FRONT
BUMPER AND BUMPER
REINFORCEMENT, BONNET
HINGES

900

TO REMOVE & REPLACE A/C
CONDENSER C/W RECEIVER

DRYER & HOSES AS LISTED 100
ABOVE; TO VACUUM &

CHARGE UP GAS

TO REMOVE & REPLACE
RADIATOR & HOSES, ELECTRIC
FANS AND COWLING TO
PRESSURIZE COOLING
SYSTEM

CONDITION

Cracked

Damaged

Cracked

Necessary

Necessary

Necessary

LIST
PRICE

180

300

a0

a0

20

LABOUR REPAIR

DEPR.J
BTTR%

PAINT

pDisc SALY PART
QUNT% AGE% PRICE(NET)
180
300
80
80
100
20
ACTION (LABOUR) COMMENT
Reviewing
Reviewing
Reviewing
Reviewing

httne:/hin emartrlaime ava ram enl/rlaimonartal/htmllindeyvandnr-eaniire.ramiscte htmit/canvire-raniiscte/asencemant/?earviceRaniiectNiimhar=37271 & tah=narteandlahniir

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE

REMOVE
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

TO REMOVE & REPLACE
HEADLAMPS; TO CHECK

) 5 ELECTRICAL WIRINGS & 40 0 0 Reviewing i
LIGHTS FUNCTIONS AND
FOCUS HEADLIGHTS

£ 6 TOWING CHARGES 60 0 0 Reviewing i

httne-//un emartclaims axa eom salclaim-nortal/html/index-vendor-service-reaiiests htmi#/service-renuests/assessment/?serviceReauestNumber=37371&tab=partsandlabour 5/5



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
EDIT i NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF

' & 1 REPAIR : Reviewing i}
7 DAYS
FRONT
NUMBER

) 2 PLATE Reviewing 40 DISTORTED i

C/W
HOLDER

httos://vpb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests_html#/service-reauests/assessment/?serviceReauestNumber=37371&tab=partsandlabour
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

$9,277.00

Vehicle & Driver Details

ESTIMATE

$7,077.00

$2,160.00

$40.00

Vehicle Condition Taxes & Ratio Parts & Labour

Claim Amount $9,277.00

REVISED AMOUNT

$7,077.00

$2,160.00

$40.00

Miscellaneous

Submit for Revie

Summary

httns'/ivn smartclaims axa com sal/claim-portal/html/index-vendor-service-reauests_html#/service-reauests/assessment/?serviceReauestNumber=37371&tab=partsandlabour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneou

S Summary

EDIT :g NAME ACTION AMOUNT COMMENT REMOVE
FINAL
U & 1 LUMP Reviewing 7400 i
SUM

httns://vp_smartclaims.axa.com. sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=37371&tab=miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $7,400.00 Claim Amount $7.,400.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $7,400.00 $7,400.00

httne://un emartrlaime aya enm salclaim-nartal/html/index-vendor-service-reanests htmi/service-reauests/assessment/?serviceReauaestNumber=37371&tab=miscellaneous
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