Shu Pei (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 3 April 2018 6:40 PM

To: 'ONG LI LI'

Cc: 'MT_Claim_SG'; Admin A

Subject: RE: LONPAC Insurance BHD 3rd Party Claim SJIK2039A & SJY4594B 24/03/2018

WOODLANDS AVE 12 Our Ref: 18/18/18/VP05/020486 ***LKK
REF:CC4/LPC18005831/M1eb3
Attachments: TP ESTIMATE- MARKED.PDF; Preliminary_Advice.pdf

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case. We had inspected TP vehicle SJK 2039A at M/s Vifi Pte Ltd.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@I|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 28 March 2018 3:11 PM

To: 'ONG LI LI' <llong@lonpac.com>; Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: FW: LONPAC Insurance BHD 3rd Party Claim SJK2039A & SJY4594B 24/03/2018 WOODLANDS AVE 12 Our Ref:
18/18/18/VP05/020486

Dear Li Li,
Received with thanks.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, 28 March, 2018 3:09 PM

To: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>; assignments@Ilkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: LONPAC Insurance BHD 3rd Party Claim SIK2039A & SJY4594B 24/03/2018 WOODLANDS AVE 12 Our Ref:
18/18/18/VP05/020486

Hi Catherine
Attached is our Insured’s GIA report for your handling.
We look forward to receiving your preliminary advice.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 28 March, 2018 2:43 PM

To: ONG LI LI; assignments@lkkauto.com

Cc: MT_Claim_SG; Admin A

Subject: RE: LONPAC Insurance BHD 3rd Party Claim SJK2039A & SJY4594B 24/03/2018 WOODLANDS AVE 12 Our Ref:
18/18/18/VP05/020486

Dear Li Li,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, 28 March, 2018 2:26 PM

To: Ezuwan Huzaini <ezuwan@perfectpower.sg>; assighments@lkkauto.com; Catherine Chong (LKK Auto) <admin-
d@Ilkkauto.com>

Cc: 'Vic' <vic@perfectpower.sg>; MT_Claim_SG <mt claim@lonpac.com>

Subject: RE: LONPAC Insurance BHD 3rd Party Claim SIK2039A & SJY4594B 24/03/2018 WOODLANDS AVE 12 Our Ref:
18/18/18/VvP05/020486

Without Prejudice
Dear Ezuwan Huzaini

We will appoint LKK Auto Consultants Pte Ltd to survey your client’s vehicle. Please liaise with
them on the quantum and liability.



Dear Catherine/Vic

Please handle.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Ezuwan Huzaini [mailto:ezuwan@perfectpower.sq]

Sent: Wednesday, 28 March, 2018 2:08 PM

To: ONG LI LI; CHEW BENG KEE; GERALD POH WEE BIN

Cc: 'Vic'

Subject: LONPAC Insurance BHD 3rd Party Claim SJK2039A & SJY4594B 24/03/2018 WOODLANDS AVE 12

Good Afternoon Sir / Mdm,

Regards on the above mention vehicle, we would like to arrange for surveyor to survey on vehicle to claim towards your
insured

Meanwhil, | would like to propose direct settlement for this accident. | have attached the GIA Report and also the
estimate for your perusal.

Claiming Party: SJK2039A
LONPAC Insured: SJY4594B

Thank you

Regards,
Ezuwan Huzaini

Service Advisor / Claims Advisor
+65 8811 1110
e-mail: ezuwan@perfectpower.sg

HESPEDT MO

STRIUVING FOR PERFECTION

1 Bukit Batok Crescent
#06-12 WCEGA PLAZA
Singapore 658064
T:67670011 F:66590111
www.perfectpower.sg

o www.facebook.com/driftine.specialist




