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. CHAN'S & SONS ENTERPRISE
363 Semoawang Road, Goodlink Park,
Singapor3 758379,
CARRE . NS o Tel: 6752 2536 Fax: 6756 7565
RARRIE S Breakdown Recovery: 9742 9445

RENTAL AGREEMENT

- LAl Yiv FE (
Address e i | Ocoupation Driving Licence No [ Date of Expiry "
Bl 683C THLEDALE PLAIMS |
T ) 5 T Postal Code E Contact No Mobile Phone Na, |
BiY-L2| 923683
_Juh.rHirwk—‘Guamn.Pur'sNam- e 5 ; - FOmEoTET ‘Passpory’ Nnig e, = Natamaity
|
" Address T E: | Occupation Driving Licance Mo Date of Expiry
T | Postal Code | Contact No | Motile Phone Ne, E: =
— o | | . . i |
CHECK OUT | [ Time [ tieage i
128 4.8 | ! ai | E 114 112 34 F
CHECK IN F«w o [Tme | Misago R |
31.5.18 f ] . g i
IMPORTANT NOTES:. [ UNIT RETE ($) : mm._m_

* Caris restrcted to SINGAPORE use. Seo cause 1if) far mon-comgliance,

RATE 34 el Fl20 $ 4,080 |

* Mo refund will ba givan for vehicle that retums aarly, !
* Own Damage Liability = Firat $1500 for damege 1o vehicle plus loss of
earnings whike damaged vehicla is under repair, 1 DISCOUNT \
* Third Party Liabdlity ~ First $2000 for any Third Party Accidont Claim, | GST @ 7% |
-MmmEmm!mhrm;;nwmmdﬁwabma?ﬂyu ‘ —
andler less than 2yrs driving experignce, TOTAL |
® Hirer is responsible for all parking fines & traflic summons, } L - S—
* Exansior- One day's advance notice is required otherwise o extansion | EXTENSION _|
will ba alowed. - ¢
* Vehicle shauld be retumed &t the same lime as colisction Bxcepl on |
Salurday whers return time is before 10am, I—
* Vehicle returned after office hour will ba charged to the Jext working day.
* Hourly extansion is charged at 1/5 of the daity rate, | TR Fcn
| l
* As preventive maintenance, please check waler & angirg ol daily, | ] | | ~
* Planse check that you have not left any of your personal betongings in the | [ [ ]
vehicle. Our company and staff will not be responsibie for any loss of ' (|
belongings after tha vehicle is returnad. | |
* For the oamfort of other users, please refrin from smoking, eating or [ | |
curr)dngnfpalunahnmr..ﬂ.nbanmgchurgunlmwheimmd‘m [
smoky, srelly or dirty vehic. | DEPOSIT (refundabe) 5N\ ,
* Carrying of PASSENGERS In commercial vehicle is strictly prohdbited. | =
Only WORKERS coversd under hirer's workmen compeisation are i C-HANGED OVER FAOM VEH, DATE
allgwad. |

= — = = | ‘-

| %We have read end agree fo the terms and conditians of the renta agreement above and as set overieal
| \We declare that ad information givan an this farm is irue and accurars.

F e |

Joint Hirer's/ Guarantor's Signat ure for CHAN'S & SONS ENTERPRISE [

Hirer's Siarmum

| VEHICLE NO. sk y ggaz R MODEL ¥« Furde K=

e — —— T —

“Eaberare Cale. For achasl returm see CHECH e
FROM 28 w8 RETURN

CPERATING HOURS: MONDAY TO FIIDAY B.30AM TO 5.30PM, SATURDAY 8.30AM TO 12.30PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY




E\HEONG Cheong Towing Services HotLine : 9183 3558

Bik 251 Yighun Ring Road #03-1061 Singapore TE0251
i Co. Reg. No.: 53170956

CASH SALES /| WORK ORDER
] Jump Start [] Transport Charge s
] Tyre Replacement ] Low Body Kit No. BE8Y 3
1 Accident / Breakdown ] Deor Opening Service
] Multi / Basement [ Crane Up / Winch out
[] With Load / Cargo Box [ Collect Doc / Key | } |
1 King Dolly Date: :’g 1 l}f S- :
Messrs: O.(\\ ;
Vehicle No: S q”“:ﬂ"'{' Model No: W E "’UM :
From: ik &Jﬁﬂ"ﬁﬂ‘ - To: }jﬁﬁm :
Time (day/night):
Others:
casHs: 190 ﬁ CHEQUE: i
ri‘-'
Authorised by: ('f' |/ Received by:

R K- e BN ,\jﬁ w T RS, —MEEERTRE,
NOTE: Vehicle |s towed al owner's risk. The Company actepls no responsibility for damages or other misdemeanour ‘o your vehicle whilst baing towesd,



Mﬂiﬁ'& Motor Image Enterprises Pte Ltd & SUBARU

,  TT—— 19 Lorong B Toa Payoh Singapore 319255
Service Centre Tef: (65) 5703 8101 / 102 Fax: (45) 6253 5535

35 Leng Kee Road Singapore 159097 TAX INVOICE
Service Centre Tel: (A5} 3703 8163 Fax : [65) 647% 1137 GET Reg No. M2-0076375-9
wehsite: www.matarimage.net Co. Reg No. 198702032R

Sales: CASH
Invoice No: L475004

NAME: LAI ¥YIN FEI For cash sales, payment will be
ADDRESS: APT BLK 683C EDGEDALE PLAINS endorsed on this involce and no

#14-681. 5(823683) separate receipt will be issued.
TELEPHONE: 51838408 DATE REC'D: 23-Apr-2018
MODEL: IMPREZA 4D 2.01-5 EYESIGHT AWD CVT SERVICE ADVISOR: SAYED
ENGIMNE Mo.: FB20YC16193 JOB No.: L479E75
CHASSIS No.: JF1IGKT7KLSIG00821.2 MILEAGE: 0B
REGISTRATION Mo.: SLW7472L ID: xxxx304D
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
1 TCWBD VEHICLE TOWED TO MOTOR IMAGE DUE TO ACCIDENT 180.00
2 REMARK WEHICLE TOWED IN BY OWNEF AFTER ACCIDENT UNDER

DIRECT ASIS INS W/O AA T-145494
3 REMARK CAR TOWED OUT BY OWNER 23/04/2018

TOTAL {LABOUR) 180.00
Subtotal 180.00
GST(7%) 12.60

TOTAL

$192.60

DATE : 28-Apr-2018

CHUSTOMER MAMNAGER

The customer acknowledges and confirms by taking de ivery of the vehicle anc/or upon receipt of this invoice,elther personally or by an
agent that hisf/her complaints relating to the vehicle have been rectified to his/her satisfaction and that the Company’s lability for
defective wark and/or materials will be limited to rectif cation works and/or replacement of parts without charge cr at discounted charge,
at the Company's optian. The customer further acknowledges that any ciscrepancy in thie invalce {with the excep:on o errors and
crmissions) must be brought to the Company's attention In writing withir three(3) days fram the date of this invoize falling which It will be
deemed correct,

CUSTOMER

Mot yet a DUO Member? Join us now at www. JUD.com.sg and start accumulating your points for your invoice today! |




»
General Terms and Conditions of service
L]

The tefms and conditions contained herein (these “conditions”) shall govern the relationship between the Customer and MOTOR IMAGE
ENTERPRISE PTE LTD (“MIE™), relating to the servicing. repair and maintenance of the Customer’s vehicle by MIE and all relevant aspects
that arise during the period of servicing, repair and/or maintenance including, but not limited to the custody of the car by MIE and the provision
of the Services and the period of custody by MIE afier the car has been repaired, serviced and/or maintained.

1. DEFINITIONS AND INTERPRETATION

1.1. Unless the context otherwise requires, the following words have the meanings set out opposite them;

“Customer” the person who has requested MIE to perform the Services on the Vehicle;

“Services” the servicing, repair and/or maintenance services requested by the Customer and to be performed by MIE on the Vehicle, more
particularly identified on MIE's job Card, Job Authorization Form or such other document which may be attached to these Conditions, or
such other services which may be agreed in writing from time to time between MIE and the Customer; and

“Vehicle” the motor vehicle (whether owned by the Customer or not) which is serviced, mainizined and/or repaired by MIE pursuant 1o
these Conditions.

1.2, In these conditions, unless the context otherwise requires,

{a) the headings are for convenience only and shall not affect the interpretation of these Conditions;

ih} references to clauses herein are to clauses of these Conditions;

{c) words importing only the singular number includes the plural number and vice versa

{d) words importing the masculine gender include the feminine and neuter gender and vice versa; and

{¢) references to “person” shall include an individual, firm, corporation or ather body corporate or unincorporated.

2. SERVICES TO BE PROVIDED

2.1 The Custemner hereby engages MIE to perform the Services on the Vehicle and agrees that the Services shall subject to these conditions.
The Customer acknowledges that the Services may be provided by MIE or by service centres authorized by MIE.

2.3 MIE will, after an visual inspection of the Vehicle, accept the Vehicle in order to perform the Services in such eondition. The Customer
warrants that the Vehicle has been delivered to MIE in such condition, and that the Vehicle is free from any other fault and/or damage.

2.3 Any other fault or damage discovered by MIE on the Vehicle after MIE has taken delivery of the Vehicle pursuant to Clauses 2.2 above
will be notified o the Customer by phone or in writing. The Customer shall after receiving such notice, elect to engage MIE to repair such
fault or damage {whereupon such repair will be deemed part of the Services), or reclaim the Vehicle. If the Customer elects to engage MIE
io repair such fault or damage, the agreed charges will be adjusted for additional work to be done and additional materials to be supplied 1o
repair such fault or damage. If the Customer reclaims the vehicle, he shall be Hable for all work already incurred and materials already
supplied to the Vehicle,

2.4 All estimated charges to be incurred in the performance of the Services (including the costs of any spare parts) shall be verbally
conveyed by MIE to the Customer prior to any performance of the Services or any part thereof. The Customer shall be deemed to have
consented o such charges unless he objects to the estimated charges in wiring on the same day. All charges shall be payable on the
presentation of an invoice by MIE to the Customer. ALL charges payable by the Customer shall be exclusive of any applicable goods and
services tax, which shzll be additionally payable by the Customer.

2.5 MIE may, at its own option. use approved and compatible OEM or equivalent parts in the performance of the Services.

3. CUSTOMER'S OBLIGATIONS

3.1 The Customer shall provide MIE with full cooperation and such information concerning the Vehicle, its use, its condition, its
maintenance records and such other information and cooperation which MIE may deem necessary and may reasonably request, in order o
enable MIE to perform the Services.

3.2 The Customer shall remove all items and articles of value and of importance from the Vehicle, when handing over the Vehicle to
MIE/or its authorised service centre to avoid any subsequent dispute arising from the loss and misplacement of such items or articles. MIE
shall not be linble for eny loss or misplacement of any such items and articles.

4,  EXCLUSION AND LIMITAITON OF LIABILITY

4,1 MIE shall not be liable, whether under contract, tort or otherwise, to the Customer for;

(a) any damage 10 the Vehicle while the Vehicle is in the custody, care or control of MIE; and/or

{b) loss of profit, indirect, special or consequential loss of the Customer, arising out of or in connection with any partial performance, delay
in performance or non-performance of MIE's obligaticns under these Conditions or caused by factors beyond the reasonable control of the
MIE (except in respect of death of personal injury resulting from negligence). Without limiting the generality of the foregoing, these
factors shall be deemed as factors beyond the reasonable control of MIE.

(i} acts of God, explosion, flood, tempest, fire or accident;

(ii) war or threat of war, sabotage, insurrection, civil disturbance or requisition;

(iii) acts , subsidiary legislation, restrictions, regulations, by-laws, prohibitions, or measures of any kind on the part of governmenial,
parliamentary or local authority;

(iv}) import or export regulations or embargoes;

iv) strikes, lock-outs or other industrial actions or trade disputes (whether involving employees of MIE or of a third party);

{vi} difficulties in obtaining raw materials, labour, fuel, panis, or machinery; and

{vii) power failure or breakdown in machinery.

4.2 MIE warrants the Services and the materials supplied pursuant to the carrying out of the Services for a period of 12 months or 20,000
km (whichever occurs earlier), except for all normal wear and tear parts, and shall make free rectification of the damage, or payment of the
fair cash value (market value) of the damage suffered in this warranty period. Such rectification or payment shall be at the sole and
complete discretion of MIE, shall be without prejudice to any right which MIE may have against the Customer and/or any third party and
shall not by itself amount to any admission of liability on the part or MIE.

MIE shall not be liable for all damage sustained to the materials supplied inside this warranty period, if:
(i) the Vehicle was engaged in racing, pace-making, reliability trial, speed testing, or drawing any trailer;
(i) the Vehicle was being driven with the general consent of the Customer by a person who to the knowledge of the Customer does
not hold & valid licence to drive such Vehicle; and



! Contact us at
-__,dj_rect Hotline: (65) 6532 2888
~asla

E-mail: CustomerService@DircctAsia.com
eisurancs

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (the “Act™)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 2959 (Malaysia)

Thic docurnent forms part of your contract with us and sheuld be read together with your Palicy Schedule and your Policy
Details. Do let us know if any of the detalls shoan here need to be amended or updated.

| Certificate No. . MT/00448248
Type of Coverage / Driver Plan ¢ Car Comprehensive [Value Plan)
1) Vehicle Registration No. : A f ¥ ,-""'
Chassis No. \ JF1GKTALEIG008212
2) Name of Policy Holder . Lal, ¥in Fel ~
3) Effective Date / Time of Commencement /7
of Insurance for the Purpose of the Act ¢ 2B/02/2018 00:00

4) Date/Time of Expiry of Insurance 27/02/2019 23:50

5) Persons or Classes of Persons Entitled to Drive
{a) The Insured
(B)  Any person who is named on the policy whe is driving or the Insured's order or with his permission.
The person driving must have a valid driving licence to drive in Singapore and must not be under suspension or
disqualification from driving.
6) Limitations as to use”~ = A ke

Use only for private purposes, in accordance with the declarec car usage stated on your Folicy Schedule, The policy
does not cover use for hire or reward, tuition, driving test, racing, pace-making, reliability trials, speed Lests, the
carriage of goods for payment or for any puroose in connection with the motor trade business,

*Limitations rendered inoperative by Section 8 of the Act and Section 95 of the Roed Transport Act, 1567 (Mzlaysia),
are not to be included under this heading,

Sum Insured H Market Value

Own Damage Excess - 5% 800.00 (before any applicable GST)
Windscreen Excess . 5% 100.00 (before any applicable GST)

Choice of workshop i My Workshop/ My Authorised Distributor Workshap
Finance company [ Hire Purchase ! Malayan Banking Bhd @

Main driver : Lal, ¥in Fel

Mamed driver : None

Impertant Note: This policy is on a named driver basis. Any unnamed drivers will not be covered.

I/We hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisons of the
Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189} and the Road Transport Act, 1987 (Malaysia).

Direct Asia Insurance (Singapore) Pte, Ltd.
Issued on: 08/02/2018

Edip Okur
Chief Underwriting Officer

Direct Asia Insurance (Singapore) Pte Ltd
B8 South Bridge Road Singapore 058716
www, Directasia, com

tR Rk di ) He
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IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plpase repon corectly the details of the Accssant 1 Speed Up the CLams MoCEss
2 This Form must be CﬂmEalEd by he Palicyholder andior the Authofised Dver,
1 [ricematen provioed must be as truthlul and Accurate as possele. Any el mimrepissentalion or witholding of matenal facte may alloes wrsurance comparues 1o

repudale policy atdlity

4. The iwsse anc accegtanca of fhes Feens Oy ingurance COMQANEs & ol an admission of policy bty on the parl of he INsurance CoiTIpaneas
&_Any false reporiing may be relerred to the Police for investigation

6. This regon will be forwarded by the mswers of the GIA Records IManagement Cenlre established by lhe General Insieance Associston of Sngapore (GIA) o
prchiving and that copeis of this repart will for 2 feg, be mace avaloble upon applicaton by interesled partes.
7 By e locgamant of this repon i ine mswrers. you hereby consent o e preniving of thes repon &l the centré and 10 COUES of the repart being made available

alorgsaid

Date Of Report

Date Of Acciden|

Exact Location Of Accident
Couniry/State of Loss

vehicle Registralion Number
insured/Policyholder
Name Of Registered Owner
NRIC Mo

Emall Address

Maohile Phone No

Allemnative Phane No
Vehicle Particulars
Manufactuner

Meodal

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair Lo your vehicle?

If Mo, Please state aclion (o be laken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number

Cover Note Number
Driver

Name of Driver

MRIC No

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experiance
Genaar

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
13/04/2018 13:24
13/04/2018 0B:15
TPE B KM
SINGAPORE

DETAILS OF OWN VEHICLE
SLWTATIL

LAl YIN FEI

S78TE304D
LAIYINFEI@GMAIL.COM
(LOCAL) +65-916368408
HOME-BE550TT2

SUBARL
IMPREZA-2.0 (A)

LEISURE

WO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

MT/00448248

LAl YIN FEI
STBTE304D
19/01/11978

INDOOR
17/08/2001

16 YEARS AND & MONTHS
MALE
(LOCAL) +65-91838408

HOME-BB550772
LAIYINFEI@GMAIL.COM

Page 1 of 33



Address
Postcode

Wae driver an employee of the Insured's Company NO

If No, Relationship of ihe Driver wilh ihe Insured

\ehicle Registration Number of Driver's Cwn
ehichke

Insurance Company of Oriver's Own Vehicle

General Information of the Accident
Type Of Acodent

Weaathar Condilicns

Road Surface

Other Infarmation

Was any foreign venicle involved in this accident?

Foreign Vehicle Registration Number
Number of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to nospial by
ambulance?

Was any other matenal or propery damaged?

| have been approached by unknown person(s)
soliciting/offienng accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Pigase state which Police Station

\Was notice of intended Prosecution given?

If Yes agains! whom?

Circumstances of Accident

KINDLY REFER TO DOCUMENT,
Attachment(s)

Are accident photos available for attachment?
Was there any wideo captured by Car Camera?
Was there any audio recorded?

OWHER

CHAIN COLLISION
CLEAR
DRY

YES
XE3314P (COMMERCIAL VEHICLE)

3
NO

MO

WO

NO

1

NO

WO

YES
YES
NO

Fage 2 of 13
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IMPORTANT KOTICE
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7 Thae Boem muct be completad by the Fobyhgider sng/er She Authgsied Driver

3 andoemeation prossded neat e o thil snd moeisic el pousile Amy wifil meslEprEsaTalian i wetiholdag of meles!
Farks My alitie irv et | i jteer (0 reputdiate peliry kaniiny

& The asue shd prremance of fhis Form by SranGe Compansn s it mrimaian 0 oy latsity on 1he g ol the saularas
CoimpEnee.

Ay Taie veporing msiy ks telened 45 Yy Falice 101 e agElien
i The sepaeh wall b lorwieo Dy the npurety b N DL Meriondy, M iaprment Lentsd etzinbuhed Ty thi Deiespl rautalios
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ke et b parteet

[ b Joslfreriend of ER fEpErT EG h At eEns p0n P AeERy Comeri b fhe gprphivsing oo Thia sepor 31 The pEnite el b e ol
tha i [t biorg waae svalulle oretald

b Eoemant asder the Fersonsl Data Proveciion i (POFR]
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fal Wby eiarod ey workihog snd He Genars! Wiarance Aaicannn of Segantit [(“GAR" | reay/ g permatted (U Lofledt, i,
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Fersomal inlsmation to #i esereriy) wclits i st et wetadei] ineleed = i persnt (3l nsarerit] who Py WP P
wrhstheli) srrvobeed in thes aceickent thall b coleitively pedesind 1o g U “Wmsarers” ). the irsurers’ wnperiiaw e, the
Maretmry Authariy of Singapore and any ki ant PR reTen agency/mithariy (1uch B 1k pubr for the purpeseil]
ol
(il processng, handng snd/or dealing itk ey s inchardeng 1he Tettiement ot thp clain sred any PELELRAryY

i aligatinn tekitng 10 the Claem,

fii] srvesligating P Acoannt andior my cheir
Db & g owt anel o dealiog il i AR s o P s paing 10 vy SRS by e

[} mddnaniste g my fhaemres, [ bodng the mading of Los TS pondEncT, slateiTsents, WO, (EpOrts of AolkiF. j me,
it L:u.irimmdmmMWJMnﬂmhﬂmhMﬂdﬂ-wn“‘nﬂnﬂi
wvternal couer ol prvelopes/mall peckagesi. nadfne

[w) compiyeng witl apoicsbli W in admanntering, pOCEIMAL harakng sl dheraling with my clasma (Lolectuely e
“Farposet” |

(Bl wsaier|s) wh haes ireuesed wwiacliln) ivwnbeed in thit scoident and the smanaress’ Mawsyerid i farors, mav/ane periiied
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16 April 2018

AXA Insurance Singapore Pte Ltd
88 South Bridge Road

Singapore 058716

Attn: Claims Department

VEHICLE-SLW7472L

CHASSIS: JF1GK7KL5JG008212
ENGINE :FA20YC16193

REG DATE :28 Feb 2018

Based on our assessment, the damage due to frontal and rear crash of the
above-mentioned vehicle had resulted in its front and rear body parts,
chassis ,engine components , fransmission being severely damaged and its
safety compromised.

Given that the repair is beyond the economical cost, | seek your assistance

and endorsement to declare the above mentioned vehicle a constructive
total loss item.

Sayedinah Ali

Service Executive

Motor Image Enterprises Pte Lid

19 Lorong 8 Toa Payoh Singapore 319255
Tel :67038109

HP 92992693

FAX :62535535
Email:sayedinah@motorimage.net




Catherine Chana (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Friday, 13 April, 2018 4:05 PM

Ta: assignments

Cc Admin A

Subject: FW: SLW7472L-3RD PARTY CLAIMS-DIRECT ASIA-TP(XE3314P)AXA-
SURVEY-16/04/2018-CAR NON DRIVABLE

Attachments: SLW7472L GIA REPORT.PDF

Importance: High

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Kegards,

Mei Kwan | Admin

LEK Auto Consultants Pre Ltd

Phane: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, vo2-25 | S(408933)

From: Kuan Wei Loong [mailto:weiloong@motorimage.net]

Sent: Friday, 13 April, 2018 2:.04 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Ce: Sayedinah Ali <sayedinah@motorimage.net>; Daniel Lim <daniellim@motorimage.net>; Daniel Jude
<danieljude@motorimage.net>; SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>

Subject: SLW7472L-3RD PARTY CLAIMS-DIRECT ASIA-TP{XE3314P)AXA-SURVEY-16/04/2018-CAR NON DRIVABLE
Importance: High

Hi Claims Team,

Kindly arrange survey of the above mentioned vehicle. Urgent basis. \uﬂ}ﬁ @ Wh Q'[ﬂ
(16/04/2018-CAR NON DRIVERBLE) 3 A
T el
Best Regards bﬁ%
Kuan Wei Loong %
Claims Advisor 11,‘[}\5,1""5"'

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP:90903323

Email:weiloong@motorimage.net
Website:www.tanchong.com :: www.motorimage.net

> §

EFETEL




Disclaimer: ‘i his e-mail is confidential. |t may also be legally priviieged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received lhis message in error, please delete it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed 1o be timely, secure, error-free or virus-free. The
sender does not accept liability for any errors or omissions.



MOTORIMAGE ENTERPRISEE PTE. &T0.
1§ LORONG 8, TOM PAYOH
GIHGAPORE 319255

ESTIMATE 4 ACCIDENT/BOOY REPAIRS
WORKESHOP « TOM PAVOH

COMTACT NO ; 64730333

REFEHENCE i IBBFIC/CHI/ZATIS 2014
OATE ; l4=APR=ZOLE

A¥A ITMSURAKCE SINGAPORE PTE LTD
B BHENTON WAY

§27=01 AXk TOWER

E[OGEBLL)

TEL 3 E31B7IE8

FAY © GEBO4EIE/ 3IBI52T

ME LTHA EXT: B24

OWHER' S KAME 1 LAT Yi& FEI

MIDREEE , APT BLE &E3IC EDGEDALE PLAINS
W14-6R1
E{923683)

TELEPHOSE RO r BLAMR40E

TYPE OF CLAIH

THIRD FARTY CLAIM

POLICY HO @ MT/O00A4E24E
VERICLE X0 1 BLWT472L

MODEL CORE 1 GETBEBL

MODEL/ TERR  PMPREZA 4D 2.0I-5 EYESIGHT AWD CVT
ERGINE HO | FBICYCI61T]
CHASS1E WO v ﬂlﬂl‘l“LiJGﬂ-ﬂlil!
HILERGE | 1 EM

DATE IN 1 14/04/201%
LIABILITY 1 b.08
EXCESE CLAUSE 1 0.00
EETIMATE DY i KUAK WE] LOOKG*®

ACCIDENT DATE ¢ L4/04/2018

Print Date 3 LASOA/20LR

Print Tine 17:00:40



]

ER A A AR No. 1394
KENT SENG CAR SERVICES

BLK 1017 YISHUN INDUSTRIAL PARK A #01-240 SINGAPORE 768759
TEL : 6257 9074 / 6758 8367 FAX : 6753 0921

CASH / INVOICE

:M \ &\ “J\x W Qf-el i ﬁ

Vehw!e No. %@Q jﬁh\}“" TEL : Date, !’j\ = R5—\ g
¥ % i X ® % @ Gt
Quantity PARTICULARS Rate 3 cts.

r’i‘ﬁk"‘\ ‘&\ ek %%m;; | U

Total g%!@ﬂﬁ' AN

Deposit

5 A L 3 4 !
Issue by Received by Balance |




WOTGHIMAGE ENTENPRISES PTE. LTD.
1) LORDHG &, TOA FAYOH
SINGAPORE 119155

EETIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE REGH KO SLWT474L

t/¥0 JOB CODE  NATORE OF JOB

21 BESOZ] REMOVE/! INSTALL REAR WINDECREER

22 TE/032 TO REMOVE/REFLE FUEL TARE

i1 2n/023 TO CONDUCT FRONT/REAR LIGATING TEST

i4 2RS024 +0 CONDUCT FROKT/REAR PROTECTANT COATLNG

1% TT/023 10 COMDUCT FRONT/REAR ANTI-RUST COATIRG

16 21/03% TO SUPPLY/INSTALL REVERSE SEHSCR-4 EYES

27 rrSon T0 SUPPLY/INETALL REARR TIRTED FILM

18 EE/0I4 REMOVE/REFLIX FRONT HEADLAMF WASHER AND PIPING

25 ER/02% SUNDNIES

ib ze/lb TRAKSFER FRONT LU/RH AND REAR LA/RH DOOR
HACHARMIER

TOTAL LADBOUR CHARGES

ESTIMATED SURVEYOR'S
CHARGES RECOMMEKDAT ION

en.00 Saf
1000.00 5(;(

11ED. 00 jé-r
-"401 wo.00 =

MAte qasian .

1sv.o0 Aol
100.00 o

A non.to )

-

26355.00



MOTORIMAGE ENTERPRISES FTE. LTD.
1% LOROEG 8, TOA PAYOR
STRGAPORE 319255

BUMMANY OF ESTIHATE POR VEHICLE REGE WO ELWTATIL

TOTAL LABOUR CHARGES 16395.00
THTAL EFARE PARTE CHARGLE 15484.02
GRAXD. TOTAL 5187%.02 -

-

+ ALl charges doi not inclede GST.

SURVEIYOR'S PARTICULARE

HAME ]
SURVEYED DATE E
AUTHORIZED DATE £
EACESS CLAUEE i o.00
LIABTLITY v k.00
HEMARES H

PLE HOTE 1 This escimate is based on visudl inspsctiof aof the
affectad vehiolw. Should we seguire fuzther labour
charges 4 spare parts in the process of repalrs, we

shall infors youa accordingly.

Mo ke Ty,

LKK Auto Consultants hence notify
the Repaiter of the lallawing:
& To resuryey betonel sfer Spray ey

» PanS poces are SoopEld

A L &, & all
» Hg degal modliast b j w

Ackrnwiedged by Repare
Sgratare:
Cate.

o To display damaged Cartis; furing M.

s Syppiemen tagy RS} MLt 04 Ve
& sutpect 1o fnal sppfois o LT L AW




LKK Auto Consultants Pte Ltd

&1 Lihi Ave | #01-25 Paya Ubi indusinal Park, S:ngapare 408933

TEL 62585 3581 FAX BI88 4315
Reg No 100807138R 5T Reg Mo 19-0607158-R

Page No 1 of 1

PRE-REPAIR INSPECTION REPORT

AOLA INSURANCE PTE LTD

B SHENTOM WAY #24-01
AXA TOWERSINGAPORE 068811

SUASMYB00TO4TMaled

Date 23-04-2018

AN

ATTM. JAS TAN Code. ASM
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Yah. XE 3314P Vah. Inspacted SLW T4T2L
Policy No. Coverage ($) 0.00
Clalm No. S8M000ZC Excoss ($) 000
Assign From  JAS TAN Assign Date 1H0L2018
Eh Vehicle Particulars & Condition
[Make & Model SUBARLU IMPREZA (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JFAGKTKLSJG008212 Colour METALLIC GREY
|Cdometer 3062 KM swu!! IN ORDER
|Brakes IN ORDER [Modification STANDARD ALLOY RIM
I'Ellrm'll GOOD I
3. Conditiona of Tyres
Bize Make Balance
R/H Front Tyre |20550R17 BRIDGESTONE o mm
L/H Front Tyre |205/50R17 BRIDGESTOMNE 8 mm
R/H Rear Tyre [205/50R17 BRIDGESTONE & rrm
L/H Rear Tyre |205/50R17 BRIDGESTONE % mm
4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR AND FRONT PORTION D':i.-u—_ﬂ"'\ —M

el L

5. General Information X W
Accident Date 130412018 |inspect Date / Time 16/04/2018 | 11:04 AM }
Survey held at MOTOR MAGE ENTERPRISES FTE LTD

15 TOA PAYDH LORONG B
SINGAPORE 310255

A) THE INSPECTION WaAS CONDUCTED ON AWITHOUT PREJUDICE™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREFPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

Repon Ref Mo, CSIASM1B00T047/Kals2

inspacted By

Az L

KOMG SENG CHEONG K.K.LAU CPTIRET)

Licensed Appraiser BEag{Hons ) B Bus MBA PEng, PE, MinsLAEA MASME MIRTE

REGD Awbo Consultant-SAE, Licenssd Appramer

SRNCLATN OF LIABILITY TO TrenD PANTIES - Ths. Ragad n s Wl Vo B i el il ol B ) e oo s Brnnl pags of i Ragerl.

WMMMW
repiyimg wa (his Bepned, n whabs 50 0 par, o s T R



PRIORITY SERVICES

Insurance Loss Adjusters And Motor Appraisers
Block 779 Yishun Avenue 2 #01-1545 Singapore 760779
Tel : 62934822 Fax: 62963283

Messrs. Lai Yin Fei Bill No. DN/TP/18/0087/KECS

Block 683C, #14-681 8/6/2018

Edgedale Plains

Singapore 823683

Dz,
Ta
Survey Fee (5%):
Photographs (S §) :
Transport (S §): I
Resurvey (S 9): .}
Site-Survey (S §):
Services rendered including photographs and transpert charges I S5 1,942.00
QOur reference . TP/0060/18 i
Insured : Ii
Policy / Cert. No.
i Your Claim No. . Third Party Cleim
Vehicle : + Subaru Impreza (A) - SLW 7472 L |
% Dollars : . One Thousand Nine Hundred Fn::-rryTwn Cmlv
/ _.
Checked by for PRIO RIT:E SERVICES
Ill,l' II;I..:
..' ‘ ; g _/.‘IL
A/ E.&O.E.

Oaly our official receipt will be recognised for payment made on this account



PRIORITY SERVICES

insurance Loss Adjusters And Motor Appraisers

Block 779 Yishun Avenue 2 #01-1545 Singapore 760779

Tel : 62934822 Fax: 62963283

VEHICLE INSPECTION REPORT

Report No. TP/C060/18 Date of Report : 8 June I8
To: Lai Yin Fei Date of Request : 2 May 18
Report requested by : Lai Yin Fei
Block 683C, #14-681 Date of Accident : 13 April 13
Edgedale Plains Date of Inspection : 2 May 18
Singapore 823683 Claim No. : Third Party Claim
PARTICULARS OF DAMAGED VEHICLE
Registration Plate No : SLW 7472 L Odometer Reading : 3,092 km
Make : Subaru Carrying Capacity t 4
Model : Impreza (A) Radio / Cassette /CD  : Yes
Year of Manufacture  : 2018 Air-Conditioner : Yes
Colour : Metallic Silver Wing Mirror : Yes
Engine Capacity : 1,995 ce Clock : Yes
Engine No P Seat Belts : Yes
Chassis / Frame No : JFIGKTKL5JGO08212 Others : Nil
TYRE CONDITION
Front Left : Omm Front Right . 9mm
Make : Bridgestone Make : Bridgestone
Rear Lefi : 9mm Rear Right : Omm
Make : Bridgestone Make : Bridgestone
Spare Road Wheels Type : Alloy
(The above represents the approximate remaining life of tyre treads)
Jack & Tools : Intact Spare Tyre : Intact

General Body Work Good

Paint Work Good
Handbrake Serviceable
Footbrake Serviceable
Steering 1 Serviceable
Apparent engine modification : Nil

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests onlv)

This report is conficential and is given for the use of clients and their agents and any disclosure or publication af it or parts

thereof shall be the -esponsibility of such person and no liability shall be attached to us therefore.

Page |



ASSESSMENT

—_— e

Repairer’s Estimate (S8)  Our Recommendation (S §)

Spare Parts : 37,067.10 27,942.16
Labour Charges : 9,300.00 6,860.00
Paint Work - 3,700.00 3,100.00
Towing Charges : 100.00 100.00
Others ; 0.00 0.00
Totals : 50,167.10 38,002.16
Reduction (S 8) 12,164.94

Recommended Reserve (S §) 38,002.16

Estimated Normal Period of Repairs 12 working days

CONTRIBUTIONS BY INSURED

Excess (5 §) T N/A
Others {

Page 2



GENERAL REMARKS WITHOUT PREJUDI Continuation Sheet

The Assignment
The survey was conducted at Kent Seng Car Services, Block 1017, Yishun Industrial Park A, #01-240,

Singapore 768759,
Follow-up inspection has been conducted.

Point of Impact

At the front and rear portion,

Damages

Front portion: The bonnet, bonnet hinges, bonnet lock, front bumper, front bumper reinforcement, grille,

headlamps assembly, support panel, A/C condenser, radiator, front fenders, front fender inner panels, A/C
compressor, enzine alternator, ete,

Rear portion: The boot lid, boot lid hinges, boot lid lock, rear bumper, rear bumper reinforcement, tail-lamps
assembly, tail-lamp panels, end panel, rear fenders, rear fender inner panels, spare tyre panel, chassis members,
exhaust silencer, etc.

Other parts were also found damaged. (see schedule for details)

Adjustment / Recommendation

We have inspected thoroughly each and every item on the repairer’s estimate against the actual damages found
on the vehicle and we list the breakdown of our findings and our recommendation as per schedule attached.

Our adjusted amount for the cost of repairs is $38,002.16

nclusi

The repairer has agreed to undertake repairs at our adjusted amount of $38,002.16 corresponding to labour
charges, spray sainting and replacement of parts.



GENERAL REMARKS WITHOUT PEREJUDICE Zontinuation Sheet

We now revert to you for your decision on repairs.

Very truly yours
RIORITY SERVICES

Encl. Photographs of the damaged vehicle taken by us during inspection.

s

¢
i



