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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 100807198R GST Reg. Mo 18-0607188-R

Affillated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00

SPRIMGLEAF TOWERSINGAPORE 079909

Ref CC3/CTI18005826/R1ma3

Date : 28-03-2018

[T

Code: CTI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLH 216K Veh. Inspected 5H 7204R
Policy No. DMPCSN3094911700 Coverage (§) 0.00
Claim No. SNM18D01600C02 Excess ($) 0.00
Assign From Assign Date 28/03/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  26/03/2018 |inspection Date 26/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508968
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




N 74 7T

- Sk Consultants
e 8, BB B Pte Ltd Company Registration No. 199607198R

ST UBLAVE 1. #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Yourref:  S8MO0OBOJ
Our ref: CC4/ASMI18005473/Nua3 Date: 28.03.2018

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SLL 82557
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.03.2018
at the premises of M/s World Auto Pte Ltd and have the following to report:-

Workshop Estimate Amount : 59 2,036.40
Revised Estimate Amount L S8 1,321.40
"Check" Items Amount : 5% -
Total (Including Check Items) : S% 1,321.40
Market Value 5% -
LTA Reimbursement Value : 5% -
Nett Value ' 5% -

Description of Damage: rmar
The vehicle sustained damages at the
Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

MUHAMMAD NAZRIL
Licensed Appraiser



HOR - ate/Timey 26:.03.2018 14: 24 Fage

am: WE  ARC Repair TP(CLSO)1 JOB CARD :ales Order: JC No305128801
OMER ) - REGNNO: 2o04p MILEAGE
i COMFORT TRANSPFORTATION PTE LTD TR el
- 7010045 HYUNDAT S :
ove"'$B3 SIN MING DRIVE e T T
%% gingapore SINGAPORE 575717 'SONATA 26.0%. 2018 "bs: 20

65508755 T
(R ) YR OF TARGET DATE
i 49%3. 2011

cH COMPLETION DATETIME:

JUNT CARD NG | PSRl vBAB05921 |

JOB DESCRIPTION
sgident Date:; 26.03.2018

ATURE: 3P 264.03.18

NG LABOR CODE DESCRIPTION
JRED & PASSED OUT BY:
SERVICE ADVISCR CUSTOMER'S SIGHATURE
*
‘fadgement Slig Exit Pass
Vahicle Mo.:
. SH 7204R JU CHINA LKK e SH 7204R
§ Service Advisor Signatura/Date I MHame of Service Advisor Dats
etn.unad 1o Sanvice Reception upan collection To be kept by Security Guand




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SH 7204R

CH[NH_;I/KK

DATE 26/3/2018 11:41

MAKE
MODEL : HYUNDAI SONATA
Qiy Parts Description/ Labour Type Unit Price Amount
Rear Bumper h 578.40 pE—
Rear Bumper Protector (RH) Y 38000 ce
SUB TOTAL 5 616.40
LESS 20% § 12328
DISCOUNTED TOTAL YT S 493.12
—_—
Rear Bumper Advertisement Logo S 50.00 |Netfs /7~
Rear Fender Advertisement Logo (LH/RH) 5 100.00 | % 200,00 |Nett
/"‘
S S 250.00
1] 2 L
p) <lyeTl
Labour Charge e
'
Panel Beating '""";? : S 2560 |29V
Spray Painting Charge ' Cf 5 W i
Wiring Charge Ll S 50.00
Remove/Refix Reverse Sensor A b &1y S l,w‘ﬂﬁ' (7]
| l. %- ? F '
¥ - |
TOTAL LABOUR| © ool S 670.00
-l Y0 (0OGY
ESTIMATE TOTAL| bb}/ L‘f s 141312
% 2
LKK Auto Consultants hence notify L{ 3
the Repairer of the following:
» To resurvey belons/afisr spray painting
» To display damaged panis) during resurvey %W
« Parts prices are subject 1o confirmation 25103 %” @)
« Third party survey is on a "Without Prejudice” basis
= No ithegal modificatson(s wad
» Supplementary Rem(s) must be resurveyed and QL&M v
s subject to final approval from Insurance Company EE&SE E
Acknowtedged by Repaines
Sxgrature
Date:

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company.

Page 1 of 1



ﬂei Kwan {LKI{Au_to]

From: Lucas Lee <lucaslee@sg.cntaiping.com=>

Sent: Monday, 2 April, 2018 5:24 PM

To: Mei Kwan (LKKAuto)

Cc Irene Tay

Subject: RE: Direct Settlement - Accident Involving SLH216K (Ol : CAI - SNM18D01600C02)
and SH7204R (TP ; LKK REF - CC3/CTI18005826/R1ma3) on 26/03/2018

Attachments: leeSZ_SMMI1BD01600CO2-SLH216K-

LKKDirectSettlementAccidentLtr_CLCR95.550.pdf; MLHM18040565-01-SLH216K. pdf

Follow Up Flag: Follow up
Flag Status: Completed
Categories: HME
Dear Sirs,

Kindly refer to the above attachment.

Case Handler: Irene Tay

Regards,

Lucas Lee

Claims Departmeant (Maotor)

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6181

Fax: 6224 7175

Email: claimsdepti@sg.cntaiping.com
Email: lucas. lee@sq.cntaiping.com

Website: www.sg.cnlaiping.com
-

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ilkkauto.com]

Sent: Monday, 2 April, 2018 11:41 AM

To: Claims Dept of CT|

Cc: Bevan Lim [LKK Auto); Vic (LKKAuto); Irene Tay; Lucas Lee; Admin A

Subject: Direct Settlement - Accident Involving SLH216K (01 : CAl - TBA) and SH7204R (TP : LKK REF -
CC3/CTI18005826/R1ma3) on 26/03/2018

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SH 7204R at M/s ComfortDelGro Engineering Pte Ltd (Loyang).

1



Enclosed for your perusal is:

- Estimated cost of repair
Gt Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@]kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




HEARZE o B K RES (03 ) F PR A S

CHINA TAIPING CHINA TAIPING INSURANCE [SINGAPORE) PTE. LTD.

1 Angon Roac #18.00 Sevingiea! Tows Singapane 07802
Tet G306 6111 Fax G222 1033

Welaloiie: wawre wg. Crlsipere OO

Co Fiag. Mo, 20008384E

Our Reference: SNM18D01600/C02/4
Date : 02 APRIL 2018 via Ordinary & Registered Mail

CHUA CHONG PIEN

BLK 3 MARINE TERRACE
#08-286
SINGAPORE 440003

Dear Sir / Madam
ACCIDENT INVOLVING SLH216K AND SH7204R ON 26 MARCH 2018
ALONG CHANCERY LANE TOWARDS BALMORAL ROAD

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SH7204R | is filing a third party property
claim against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf
and they will contact you for more information about the accident.

Kindly render your assistance and co-operation accordingly.
Yours truly,
Claims Department

(This is a computer generated letter and no signature is required.)

CC : LKK Auto Consultants Pte Litd

Atn : BEVAN

Ref : CC3/CTINB005826/R1MAZ
Contact No ;. 67494274

via Email © BEVAN@LKKAUTO.COM

CC - Agent - (ANOS01A) - SHC AGENCY

FOU/LKKDS-2013



Bevan Lim (LKK Auto)

From: Vig (LKKAuUto)

Sent: Thursday, 19 April 2018 9:16 AM
To: Bevan Lim (LKK Auta)
Cc: Admin A
Subject: FW: Accident involving SLH216k and SH724R -Your Ref : CC3/CTIMB005826/R1ma3
Attachments: SLK216H_Taxi R Bumper_jpg; SLH216K_L_side jpg; SLH216K_R_side Bumper jpg
Follow Up Flag: Follow up
Flag Status: Flagged
Hi Bevan,
FYNA please.
Thank you.
Best Regards,

Vie Alpeh | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a08933)
F AR .

SLERER SN Suve the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. if you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof, Thank you.

From: Gerald Chua Chong Pien [mailto:gerald.chua@ctc-g.com.sg]

Sent: Thursday, 19 April, 2018 8:47 AM

To: Vic (LKKAuto)

Ce: claimsdept@sg.cntaiping.com; 'claimsdept@sg.cntaiping.com’

subject: re: Accident involving SLH216k and 5H724R -Your Ref : CC3/CTI18005826/R1ma3

Good morning Bevan,
| have just received you letter dated 12 April 2018, yesterday on the above.

| understand that from you in our last conversation, was claim estimate is about $$1,300.

| am surprise on the claim amount.
It would be helpful to understand what repair or replacement for the amount.



please find attached pictures for your perusal.
FY info, my repair cost me $520.00 from Lai Huat (Ming Kee) Motor, a China TaiPing authorised repair centre.

| will call you later for a quick conversation.

Best Regards,
Gerald.Chua
Sales Manoger

CTC Global Pte Ltd
315 Alexandra Road, #02-01 Sime Darby Business Centre, Singapore 159944
Main: +65 6701 1600 | DID: +65 6701 1632 | Mobile: +65 9455 7568 | Email : gerald.chua@ctc-

E.COML.5R
http.//www .ctc-g.com.sg/

CTC

4 Peaberrage g b b L B

Your Premier End-to-End IT Solution Provider
A subsidiary of TOCHU Corporation
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Thin Thin (LKKAuto) AT

From: Thin Thin (LKKAuto)

Sent: Friday, 7 December 2018 11:21 AM

To: ‘Gerald Chua Chong Pien’

Cc Vic (LKKAuto); Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); Claims Dept of CTI
Subject: RE: Accident involving SLH216k and SH724R -Your Ref : CC3/CTI18005826/R1 ma3
Attachments: Estimate.pdf

Dear Sir,

Please find attached estimate with our surveyor recommendation for your reference.
If you let your insurance to settle the claim, there is no action to be taken by yourself.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Gerald Chua Chong Pien <gerald.chua@ctc-g.com.sg>

Sent; Friday, 7 December 2018 11:02 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com=>

Cc: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: Accident involving SLH216k and SH724R -Your Ref : CC3/CTI18005826/R1ma3

Thanks Thin Thin for your update.

Q. Can | know for the $950, (apart the 2 days loss of income), what was the main repair on, respray?
Q. What action is required from me?

Regards

From: Thin Thin (LKKAuto) <thinthin@l|kkauto.com>

Sent: Friday, 7 December 2018 10:26 AM

To: Gerald Chua Chong Pien <gerald.chua@ctc-g.com.sg>

Ce: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Olivia Lau (LKKAuto) <glivialau@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ilkkauto.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: Accident involving SLH216k and SH724R -Your Ref : CC3/CTI18005826/R1ma3

Importance: High

Your Ref: SLH 216K



Our Ref: CC3/CTI18005826/R1ma3

Dear Sir/Madam,
ACCIDENT INVOLVING SLH 216K AND SH 7204R ON 026/03/2018

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
Understand that you would like to know the final amount of the settlement made against your policy.

The final and adjusted amount of the third party cost of repair is $950.00 excluded GST, loss of income, loss of rental
with 2 working days for repair.

Attached herewith is the damaged photos of third party taken by our surveyor for your record purposes. Based on the
photo, the damages observed to the third party vehicle were consistent to the damages observed by our surveyor at the
time of inspection.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 5 days from the date of this letter by 12/12/2018, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please call us if you have further queries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: thinthin@lkkauto.com

From: Gerald Chua Chong Pien [mailto:gerald.chua@ctc-g.com.sg]
Sent: Thursday, 19 April, 2018 8:47 AM

To: Vic (LKKAuto)

Cc: claimsdept@sg.cntaiping.com; 'tlaimsdept@sg.cntaiping.com’

Subject: re: Accident involving SLH216k and SH724R -Your Ref : CC3/CT 118005826/R1ma3
Good morning Bevan,

| have just received you letter dated 12 April 2018, yesterday on the above.

| understand that from you in our last conversation, was claim estimate is about 551,300.
| am surprise on the claim amount.

It would be helpful to understand what repair or replacement for the amount.

Please find attached pictures for your perusal.



FY info, my repair cost me $520.00 from Lai Huat (Ming Kee) Motor, a China TaiPing authorised repair centre.

1 will call you later for a quick conversation.

Best Regords,
Gerold.Chuo

Sales Manager

CTC Global Pte Ltd
315 Alexandra Road, #02-01 Sime Darby Business Centre, Singapore 159944
Main: +65 6701 1600 | DID: +65 6701 1632 | Mobile: +65 9455 7568 | Email : gerald.chua@cte-

g.cOm.SE
http:/fwww .ctc-g.com.sg/

CTC

F | Peslpruprng Vs b 1 Fesrmg s

Your Premier End-to-End IT Solution Provider
A subsidiary of ITOCHU Corporation







Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 11 January 2019 4:13 PM

To: ‘williamtan@cdge.com.sg’

Subject: Your Ref T 0318/ SH 7204R / WT(st) *Our Ref: CC3/CTI18005826/R1ma3

[ACCIDENT INVOLVING SLH 216K(CHINA TAIPING) & SH 7204R ON 26/03/2018]

Your Ref: T 0318/ SH 7204R / WT(st) Without Prejudice
Our Ref: CC3/CTI18005826/R1ma3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLH 216K(CHINA TAIPING] & SH 7204R ON 26/03/2018

we refer to the above matter.
We propose setflement at a global sum of $1,240.00 -in
Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 193607198R GST Reg. No 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

Ref : CC3/CTI18005826/R1padn2

Date

Code: CTI

24-01-2019

M

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLH 216K Veh. Inspected 5H 7204R
Policy No. DMPCSN3094911700 Coverage ($) 0.00
Claim No. SNM18D01600C02 Excess ($) 0.00
Assign From Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.C 1881
Engine No. HIDDEN Year of Reg. 2011
Chassis No. KMHET41VMBABD5921 Colour BLUE
Odometer 348532 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/65R16 WEST LAKE 5 mm
L/H Front Tyre |215/65 R18 WEST LAKE 5 mm
R/H Rear Tyre |[215/65 R16 WEST LAKE 5 mm
L/H Rear Tyre |215/85R16 WEST LAKE 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  26/03/2018 Inspection Date 26/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508968
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 35581 FAX: 5256 4315

Reg No: 199607198R GST Reg. No, 19-9607196-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 7204R

Page No..1 of 1

imate QOur Adjusted
Qty Description of Parts Condition WE;; sh np?g}] {é
R M R
1|REAR BUMPER DEFORMED 578.40 578.40
1|REAR BUMPER PROTECTOR (RH) SCRATCHED 38.00 38.00
LESS 20% DISCOUNT -123.28 -123.28
453.12 493.12
SPECIAL NETT ITEMS
1|REAR BUMPER ADVERTISEMENT LOGO (SN) NECESSARY 50.00 50.00
7|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 200.00
@$100.00 (SN)
250.00 250.00
LABOUR
PANEL BEATING, 250.00 200.00
SPRAY PAINTING CHARGE. 250.00 180.00
WIRING CHARGE. NOT NECESSARY 50.00
REMOVE/REFIX REVERSE SENSOR. 120.00 §0.00
670.00 440.00
GRAND TOTAL 1,413.12 1,183.12
RECOMMENDED COST OF LUMP SUM REPAIRS 950.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC3/CTI18005826/R1pa3n2
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Automotive Assessor
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Automotive Assessor




