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Dear Sir/ Madam

Studiat P awdy P M6

ACCIDENT II§VOLV1NG OTOR VEHICLES

ALONG_ 38 HvY FP%!'[ Read oN__11-03-20(¥

1/ We, the owner of Vehicle No. S?u Jua { P which was involved in the above
accident, |

My / Our vehicle sustained damages as a result of the above said accident and 1 / we are now

claiming against you for the followings:-

1. Costs of repair " g 15033 50
2. Loss-of-Use/Rental fees ) § days - #§ 280000
3. Police / GIA report / LTA fees : H J-oD
4. Surveyor report fees -
3. Others .

Total: ———g '7283 3 _:W

Please advise whether you are now prepare to settle my claims as outlined above.

I/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte, Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement
[/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,

e



LETTER OF AUTHORITY

ACCIDENT INVOLVING __ SFU 3131 P Awsd PH 995D
3¢ HoY fatt Road

(1 -032¢(¥

ALONG

ON

BY THE LETTER OF AUTHORITY, 1/, _ EVAN CHEN ReNGIAN

nricno. _$ €i1021454 The owner of Vehicle No, _$FU2121 P
Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our

behalf and to do all and/or any of the followings:-
1. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.

3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

1/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

1/ We further confirm that the acceptance by Messrs Alan’s United Aute Pte. Ltd. of the settlement amount

constitute the full discharge of my/our claim(s) in respect of the above accident.

Signed on the L7 (day) WIAR LH (month) 261 g (year)
AL
Acknowledged by Owner

(company stamp if applicable)




AXA THIRD PARTY DIRECT SETTLEMENT

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Vehide No: PH 9955D {insd veh)
SFU 2121P {TP veh) Model: BMW 120i
Date of Accident/ Time: 17/03/2018
Repair Estimate b
Final Repair Cost :§ 11,128.00 (WI/GST)
Loss of Use 5 days at $ per day
Rental (if any) ] 1.400.00 14 days at $100.00 per day
LTA / GIA Search Fee % | 2.00
Others: o]
S |
Final Settlement Sum 18| 12,530.00
PayeeName:  ALANSUNITEDAUTOPTELTD
Is Third Party Workshop GIA Registered? [ ] VYES [x] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability _ 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: ==/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S5O REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settiement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses {past/present/future) arising from this accident.

We confirmed that yve have the authogi client to act for and on their behalf in this accident.

Signature éFworkshop representative 7Werkshop stamp Signature of Witness / Workshop stamp (if applicable}

Name of Representative: \(@uh‘v{ Name of Witness:
Date: J - %-JD)“ Date: 07/09/2020

| <4

Signature of AXA’s surveyaT/representative:
Name of AXA's surveyor /Representative:
Date: 08/09/2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.

Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : PH 9855D

Accident Date : 17-Mar-2018
Our Ref : 218056 (AXA) / CHAN
CHEN RENQIAN EVAN
56 TREVOSE CRESCENT
#02-08
Singapore 298088
FINAL REPAIR COST FOR BMW 1201 SFU2121P
To supply spare parts
To towing (king trolley)
To rewire damaged parts and refocus
headlamp beam,diagnostic & reset
To remove air con condenser, pipes
and drier, vacuum and to recharge
gas
To putty and spray replaced parts
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts
Add 7% GST
Total

Singapore Dollars Fifteen Thousand and Thirty
Three and Cents Fifty Only

TAX INVOICE
No. :« 225601
Date : 05.09.2020

PAGE : 1

983.50
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CHIN IrIUI\ CAR RENTAL e

6453 4680

BLE 7 SIN MING INDUSTRIAL ESTATE,

CUSTOMER

CTOR

"/r CHEN RENQIAN, EVAN

C/OALANS UNITED AUTO PTE LTD

‘\\‘

SINSOTII K

16 SINGAPORE 2. TEL:

e

vorce xo. 180321 )

BLK 7 SIN MING IND. ESTATE DATE © 14.04.2018

SECTORC. #01-76

SINGAPORE 575642 TERM : CASH
\ ATTN: MR, ALAN KHONG Y B _/
RENTAL FEES FOR -

s/n [rental veh no.| vhano. vr reference no. of day/s | unitpr$ amount
1 |SID 7147A 8083 SFU2121P 28 100,00 | § 2.800.00
LEE T A 0 o0 e o ok

PLEASE LET US HAVE YOUR CHEQUE MADE IN FAVOR

OF CHIN HUI CAR RENTAL

YOUR EARLY REMITTANCE IS MUCH APPRECIATED.

00

TOTAL: § 2.,800.

CHIN HUI CAR RENTA

L
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s “'% GENERAL INSURANCE ASSOCIATION OF SINGAPORE
e | E" RECORDS MANAGEMENT CENTRE
e L GENERAL 6 Raffles Quay #18-00, Singapore 048580
et N lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
4 ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ref Na: GR-18-041483
Date of Request: 19/03/2018 Your Ref No Online Purchase

Alan's United Auto Pre Ltd

Blk 7 Sin Ming Industrial Estate
#01-TE

Singapore 575642

Dear SirfMadam,

Enquiry Date 18/0372018

Enquiry By CHOU HWEE TIAN

TP Vehicle Nao. PH2955D

Accident Date 17032018

Enquiry Result

TP Vehicle No InsLirer Period of Insurance Insurer Tel, No,
PH9g550 AXA Insurance Pte Lid 11/0712017-10/07/2018 6338 7288
Thank You.

The images provided to you sre taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we toke no responsibility for their accuracy or contents and shall be under ne liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature,

htips://singapore.merimen.com/claims/index.cfim?fusebox=MTRsas&fuseaction=dsp_... 16-Apr-19



invoice

GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

Qur Ref No GR-18-041483
Date of Request: 19/03/2018

Alan's United Auto Pte Lid

Blk 7 Sin Ming Industrial Eslate
#01-76

Singapore 575642

Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Onling Purchase

Dear SirfMadam,

Enqguiry Date 1940312018

Enauiry By CHOU HWEE TIAN

TP Vehicle Mo, PHa9550

Accident Date 17/03/2018

DESCRIPTION AMOUNT (5%)

TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& tuseaction=dsp ... 16-Apr-19



Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)
Sent: Monday, 23 April 2018 2:38 PM
To: 'sales@yeohbrothers.com.sg'
Subject: ACCIDENT INVOLVING PH 9955D AND SFU 2121P ALONG HOYFATT ROAD CAR PARK
ENTRANCE ON 17/03/2018
74 7iEe
- = Consultants

- -
e B A B Pte Ltd

51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
23 APRIL 2018
YEOH BROTHERS TRANSPORT PTE LTD

Dear Sir/Madam,
ATTN: Ms Chong,

OUR REF : CC4/ASM18005820/Kua3
YOUR REF : PH 9955D

ACCIDENT INVOLVING PH 9955D AND SFU 2121P ALONG HOYFATT ROAD CAR PARK ENTRANCE
ON 17/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s ALAN'S UNITED AUTO PTE LTD acting on behalf of the owner of SFU
2121P against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot be
absolved from liability. As Spoken, kindly provide us letter of appointment/ employment for their necessary

action.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

There is an excess of S$ 1,500.00 on Third Party claims under your policy. Please make a cheque payment of
S§ 1,500.00 payable to “AXA Insurance Pte Ltd" with your vehicle registration number and the date of accident
indicated on the back of your cheque and mail to AXA Insurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 07 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
thinthin@lkkauto.com within 07 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
1



Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’'s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
thinthin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 6741 4108

Email: thinthin@lkkauto.com

Ce AXA Insurance Pte Ltd
(Motor Claims Dept)



Claim Portal Page 1 of 1

English (default) ~ LKK AUTO CONSULTANTS PTE LTD (TP) ~

() SERVICE REQUESTS MESSAGES CLAIMS

« Re:RE: Re:RE: Re:MANDATE IA - SFU 2121P-
ALAN'S UNITED

Type
@ Question

Message
PLS ATTEMPT FOR SETTLEMENT NOT EXCEEDING $14,680.00 (ALL-IN)

Reply

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html 14/8/2020



