
9/14/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=36999 1/2

S8M00B70

CC4/ASM18005820/Kja3 

March 17, 2018

Mar 19, 2018 12:00:00 AM

August 21, 2018

March 27, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

PAST DUE: Report that

your work is blocked,

and modify the Expected

Completion Date.

Actions

Complete Work

SFU2121P

TPVD BMW

120I-2.0 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

YEOH BROTHERS TRANSPORT PTE LTD 

NO.3 KWONG MIN ROAD, 628706, Singapore 

 

 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

New Message

TYPE SENT FROM SUBJECT BODY

7/20/20 6:19 PM CHAN Kian Chuan Re:RE: Re:RE: Re:RE: Re:RE:

Re:MANDATE IA - SFU 2121P- ALAN'S

UNITED

MAINTAIN LAST OFFER

7/20/20 6:02 PM LKK AUTO

CONSULTANTS PTE

LTD (TP)

RE: Re:RE: Re:RE: Re:RE: Re:MANDATE IA

- SFU 2121P- ALAN'S UNITED

Hi KC, TP rejected $16,500.00, Thus,

to offer MAX ...

3/20/20 11:35 AM CHAN Kian Chuan Re:RE: Re:RE: Re:RE: Re:MANDATE IA -

SFU 2121P- ALAN'S UNITED

GLOBAL SUM SETTLEMENT.

3/20/20 9:25 AM LKK AUTO

CONSULTANTS PTE

LTD (TP)

RE: Re:RE: Re:RE: Re:MANDATE IA - SFU

2121P- ALAN'S UNITED

Hi, Kindly let us have your breakdown

of Max $14,6...

3/4/20 12:17 PM CHAN Kian Chuan Re:RE: Re:RE: Re:MANDATE IA - SFU

2121P- ALAN'S UNITED

PLS ATTEMPT FOR SETTLEMENT

NOT EXCEEDING $14,680.0...

3/4/20 10:46 AM CHAN Kian Chuan Re:RE: Re:RE: Re:MANDATE IA - SFU

2121P- ALAN'S UNITED

WE WILL SEEK 2ND ADVICE FOR

COR.

3/4/20 10:29 AM LKK AUTO

CONSULTANTS PTE

LTD (TP)

RE: Re:RE: Re:MANDATE IA - SFU 2121P-

ALAN'S UNITED

Hi TP, reject offer, propose G/S

$16,500.00 (all-i...

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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TYPE SENT FROM SUBJECT BODY

6/11/19 7:51 AM CHAN Kian Chuan Re:RE: Re:MANDATE IA - SFU 2121P-

ALAN'S UNITED

TO OFFER MAX UP TO NETT LOSS

@ $10,400.00 BEFORE G...

6/10/19 4:14 PM LKK AUTO

CONSULTANTS PTE

LTD (TP)

RE: Re:MANDATE IA - SFU 2121P-

ALAN'S UNITED

LOA UPLOADED. FOR YOUR

INSTRUCTION. THANKS.

6/10/19 1:56 PM CHAN Kian Chuan Re:MANDATE IA - SFU 2121P- ALAN'S

UNITED

LETTER OF EMPLOYMENT, LETTER

OF AUTHORIZATION?

6/10/19 1:35 PM LKK AUTO

CONSULTANTS PTE

LTD (TP)

MANDATE IA - SFU 2121P- ALAN'S

UNITED

MANDATE IA UPLOADED ,

QUANTUM FOR YOUR

INSTRUCTION...

6/10/19 1:32 PM CHAN Kian Chuan Re:RE: Re:RE: Instructions WHERE IS MANDATE IA?

4/12/19 3:09 PM CHAN Kian Chuan Re:RE: Re:RE: Instructions UPLOAD IA WITH MANDATE REQ

4/12/19 10:54 AM LKK AUTO

CONSULTANTS PTE

LTD (TP)

RE: Re:RE: Instructions TP RESPONDED, ; TP IS ASKING

FOR LUMP SUM $ 15,350...

3/18/19 4:56 PM CHEN Xinyou Re:RE: Instructions We understand that TP repairer is not

agreeable wi...

8/30/18 10:40 AM CHAN Kian Chuan Re:RE: Instructions PLS UPLOAD IA WITH YOUR

PROPOSED MANDATE FOR SETTL...

4/10/18 10:09 AM LKK AUTO

CONSULTANTS PTE

LTD (TP)

RE: Instructions Dear Ernest, We refer to your

message dated 27.03....

4/10/18 10:07 AM LKK AUTO

CONSULTANTS PTE

LTD (TP)

ia (Immdiate Advise) ia (Immdiate Advise) --- Repairer

Estimate ...

3/27/18 12:50 PM TAY Ernest Re:Instructions Proceed for DS.

3/27/18 12:47 PM TAY Ernest Instructions Hi LKK team, TP excess $1500.

Please assist to co...

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 


