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LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL: 8256 3561 FAX 6256 4315

Reg. No. 108807 198R GST Reg. No, 19-8807162-R

Afiliated to Federation Intermationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CC8/LCR18005817/Apad

Date 28-03-2018

[ AATAIRITE

Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 9780K Veh. Inspected SGM 2362R
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2B/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre fnm
L/H Front Tyre mm
R/H Rear Tyre rmm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  25/03/2018 [Inspection Date 27/03/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(S0OUTH WING) #02-03B

VICOM INSPECTION CENTRE
SINGAPORE 415933

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 413933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

Email: mg3solution/a gmail.com

TO : AIG ASIA PACIFIC INSURANCE DATE  :26/03/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SGM2362R Cyea 19 Y
MODEL . TOYOTA VIOS 1.5E M
CHASSIS NO
ACCIDENT DETAILS  DATE : 25-Mar-18
TIME : 21:30HRS
THIRD PARTY REQUESTOR | CONTACT JACK LI
CLAIM DETAIL : PARTS
UNITLIST | TOTALLIST
SIN DESCRIPTION ary | “oeice hbagrys
1|FRONT BUMPER 'HELd 1 $369.00 | $ 369,00 | <
2|FRONT BUMPER SIDE RETAINER AW A~ 2 $52.00 | § 104001 > =
3|FRONT BUMPER FOG LIGHTRH e —( 1 $280.00 | 5 280,00 |[&
7 .
4|FRONT BUMPER FOG LIGHT COVERRH ¢ 4 $80.00 | 5 g0.00 | ¥ 1
E— = L,
5|FRONT BUMPER REINFORCEMENT * 1 sare40|s argag]-> 7 "
. -
8|FRONT SUPPORT PANEL ‘Reps 1 $688.00 | § 588,90 |
-
7|HEADLAMP Gt i 532000 | s 320,00 |~
BIFENDERRH  Bams Tuch AL 1 §483.20 | § 48340 | 310
. TOTAL PRICE § 270150
L
LESS 25% 5 §75.38
SUBTOTALPRICE § 202613
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL S/NETT
1|FRONT BUMPER CLIPS(SET) M* 1 |s 22,00 | § 200"
TOTAL s 22.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT) B
SIN JOB DESCRIPTION PRICE "ng;.rm APPROVED




PANEL BEATING, REMOVING AND
REPLACING PARTS

.

$1.00000] /v 2

2|SPRAY PAINTING TO AFFECTED AREA

s1,0p0°00| %@ °

3| TUFF COAT sapoo|
4|WIRING CHECK sa0.00| <~
250
TOTAL $2,070.00
ESTIMATE REPORT
TOTAL PARTS COST : § 2,048.13 1dn ' Loyl
TOTAL LABOUR COST : § 2.070.00 - L_Q ’ i
TOTAL REPAIR COST : § 411813 ‘h} > 17/' '8 ,'If‘f 1Tl
O ‘+ .-""I

APPROVED DETAILS
SURVEYOR
CONTACT NO FAX
PART BY PART / LUMP SUM
NO OF DAYS
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Hsiao Tnng (LKKAuto)

From: MG Solution «<mg3solution@gmail.com>

Sent: Thursday, 20 June 2019 11:37 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: Re: FW: 3rd Party Claim for Accident involving Vehicle SGM2362R & SLRS780K on

25/03/2018 *LKK REF: CC6/LCR18005817/Apa3

Your Ref: CC6/LCR18005817/Apa3 (SLR9780K)
Our Ref: SGM2362R

Dear Hsiao Tong,

We refer to below, we are pleased to accept the offer at global sum of $1,050.00 (all-in).
Please kindly let us have your DV soonest.

Best Regards,

S5uWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Sat, May 11, 2019 at 3:11 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/fMdm,

We refer to our below email.

Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Sunday, 10 March 2019 10:11 PM

To: MG Solution <mg3solution@gmail.com>
Subject: Re: FW: 3rd Party Claim for Accident involving Vehicle SGM2362R & SLR9780K on 25/03/2018 *LKK REF:

CC6/LCR18005817/Apa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video
footage) yet to support either party's version. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Strictly without admission of liability whatever, bul with a view towards a resolutions of your client's claim in
the above matter without resort to litigation, we propose setflement at a global sum of $1,050.00(all-in),
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Please confirm acceptance.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-7197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: MG Solution <mg3solutio mai >

Sent: Wednesday, 20 February 2019 4:28 PM

To: Hsiao Tong (LKKAuto); Admin A

Subject: Re: FW: 3rd Party Claim for Accident involving Vehicle SGM2362R & SLR9780K on 25/03/2018

Your Ref; SLRO780K

Our Ref: SGM2362R

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
04/06/2018, 16/07/2018, 21/09/2018, 13/11/2018, 13/12/2018 & 17/01/2019.

We have not receive any offer from your side.

Please let us have your offer before we hand this case to our legal department.

Best Regards,

Su Wong

MG SOLUTION PTE LTD



No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Jan 17, 2019 at 4:03 PM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: SLR9780K

Our Ref: SGM2362R

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
04/06/2018, 16/07/2018, 21/09/2018, 13/11/2018 & 13/12/2018.

We have not receive any offer from your side.

Please let us have your offer before we hand this case to our legal department.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



On Thu, Dec 13, 2018 at 12:18 PM Sharon <mg3solution@gmail.com> wrote:
Your Ref: SLR97B0K

Our Ref: SGM2362R

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 06/06/2018,
16/07/2018 , 21/09/2018 & 13/11/2018

We have not receive any offer from your side.
Resend LOD for your reference and hope to receive an offer from your side soon.

Please let us have an update before we can proceed for our next action.

Thank You.

Best Regards,

Sharon Chia

MG Solution Pte Ltd

No 23 Kaki Bukit Avenue 4
Singapore 415933

Tel: (+#65) 6243 1373 | Fax: (+65) 6243 1376



From: MG Solution [mailto:mg3solution@gmail.com]

Sent: Tuesday, 13 November, 2018 3:41 PM

To: LKK-Hsiao Tong <chewht @Ik Lcom=; Admin A <admin-a@Ilkkau

Subject: Re: 3rd Party Claim for Accident involving Vehicle SGM2362R & SLR3780K on 25/03/2018

Your Ref: SLRO780K

Our Ref: SGM2362R

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 06/06/2018,
16/07/2018 & 21/09/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

S5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Sep 21, 2018 at 11:20 AM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: SLR9780K

Our Ref: 5GM2362R



Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 06/06/2018 &
16/07/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

S5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Jul 16, 2018 at 1:31 PM MG Solution <mg3soluticn@gmail.com> wrote:
Your Ref: SLR9780K

Our Rel: SGM2362R

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 06/06/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.



Best Regards,

Su'Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kakl Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Jun 6, 2018 at 11:54 AM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: SLR9780K

Our Ref: SGM2362R

Dear Hsiao Tong,

Please find attached our LOD for your onward action, Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376
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Date

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

: 04/06/2018

Your Ref -SLRY780K

To

Attn

: AIG ASIA PACIFIC INSURANCE PTE LTD

: Motor Claims Department

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SGM2362R & SL.LR9780K ON 25/03/2018
AT JUNCTION OF MARINA BOULEVARD AND SHEARES AVENUE.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1)
2)
3)
4)
5)

Proforma Bill No.188169 @ S$1,819.00 (Inclusive Of 7% GST)
Loss of Use @ S5360.00 (6 Days x $560)

LTA Search @ S87.45

Authorisation to Act

GIA Report

Hape the above is in order and kindly let us have your confirmation soon.

Tax mvoice will be issue upon amount finalized.

Thank You,

Yours faithfully,

HP: 9188 6931
E-mail: mg3solution@gmail.com



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833

PROFORMA BILL

Bil To:

AIG ASIA PACIFIC INSURANCE PTE LTD
TESHENTON WAY
#07-12 AIG BUILDING

SINGAPORE 079120

ATTN - MOTOR CLAIMS DEPARTMENT

Bill No : INE16Y

Date : 04-June-2018

Vehicle Number : SGM 2362R

any CLAIM AMOUNT
! |To carried out accident repair as per surveyor's recommendation 5 1.700.00
(Lump Sum)
BEFORE GST 1.700.00
7% GST 119.00
TOTAL | § 1,818.00

Tax Invoice will be issue upon amount finalised.

Flease note that our above offer and any settlement arising from the above offer are made on a without

prejudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding. Terms of such settlement should also not be disclosed in any other related matter(s) in

respect of the aooiden

AL

Raumided Signature

No reference shall be made io this offer or any sattiement arising from this offer




MG SOLUTION PTE LLTD
23 Kaki Bukit Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapores 415933
Tel: 6243 1373 Fax: 6243 1376
GET Reg. No.: 201427954N

MOTOR CLAIM DISCHARGE

INSURED oo WY, EVAD Wil e

AR/ LORRY/CYCLE: REG NO: . S 28R olevno

ACCIDENT CLAIMNO: ......... -

|/ We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle

Registered No. ......,__Efi.M 131;):51 O sosveererm e fFOM the repairers,

MIESSTS st L0 JUAHOW Pl ]

b i T T i R p——

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or

shoutthe ... 25 day of L S 20.}... have been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thereof,

Bl s i Signature: v /,

COS STAMB! v rrrressereessemensnnnes IRIC Nt R R R



LETTER OF AUTHORITY

Name :__Tawn Engy Wl
Address - BLE. 8B JMAN MeMBNA
HIE-1E sineAroe ((4e>€

Contact No

70: Al ARG taOHC MArawl TH 1

Dear Sirs,
ACCIDENT INvVOLVING _ SEAA 2302 R AND SLR A3kok oN JF/GJ/M“'
AT/ ALONG__JUNTTION oF NMRINA poulEydep Ane SHEARES AVE

IWe, Taw Ay ko , am/are the registered owner of
matorcarno,  SUA 23LIR

Pleass note that | have assigned all compensations monies due to me/us In the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation monles pertaining to the above-mentionad
accident to M/S MG SOLUTION PTELTD 2nd forward your settlamant ch squeto M/SMG SOLUTION
PTELTD whom | had authorized o collect the said compensation monies.

Thank you

(o

#

7/
Signature of Claimant Witness By



Hsiao Tuu !LKHAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 4 April 2018 3:02 PM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLR 9780K & SGM 2362R ON 25/03/2018

Your Rel. SLR $780K
Our Ret: CC&/L.CRI18005817/Apad

Dear SirfMadam.
ACCIDENT INVOLYING SLR $780K & 5GM 2342R ON 25/03/2018

we refer to the above acciden! where we are octing for AIG Asia Pocific Insurance Ple Lid o resolve the
claim agains! you and/er your authorized driver under the Auto Insurance policy laken up with them,

We have received a claim from SGM 2362R ogainst your Insurance policy.

Pursuant 1o the above said accident wherein you and/or your aulhorized driver had amongst ather
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settliement with third party claimant.

If you have evidence/information fo prove that we should not setie the third party claim, kindly let us have
them in wiiting within the next 10 days i.e. by 15/04/2018. after we shall preceed with negotiation with Third
Party claimant on the without prejudice baosis and any setflement should not bind any claims whatsoever
by you/your driver against the other party's insurer arising from this particular accident,

Please call us If you have furthar quetries.

Nest Regords

Hsino Tong, Chew | Case Haniller

LEKK Auto Consultonts Pre Lid

Phone: o7gz-a7 | emnil; chewhiilkkauto.com | fax Hra-q108
Bk 50, Pava Ul Docdustrial Pack, Ul Avenoe @, sdde-25 | S{qu8a43)



AUTHORIZATION TO AC
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

h i ENe wa ("iha third rerty claimant”)
o _BLE KB Ao mEMBING fH1p-{1, S(reqes)
awner  of SGmysb>E

Ml  CotuTion p£Ie (rp

("the workshiop®) to et for me with FESpeCt 10 my clzim for rapair cosis andior
rentel andfor loss of use ("claim®) for my vehicle ng.  S6mM >3E2£ that was
damaged pursuzant to the accidant which cecurred on 25| f ”' >4 (date) along

JUNLTION F MARINA- BUUIEWIED b SHERES -M\E
invelving vehicle nofs SLE 9280

(addrsss),
{(vehicls o) nereby  zuthorizs

(location)
(“the accident”).

| further autherize the workshop lo sstile the above mentioned claim in a

manner that they desm fit and ths workshop s further 2uthorized to recsive
payment furtherlo saiflemant of my claim with

-

paymsnt chaque/s befng mada in

o bk i 3 B I Ty
VoL oroa ‘N-...r'k:ﬂﬂ.,:.

| unner acknowledos thet eny seitlar

- a2k - | S— ; T
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'
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=i
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16
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Dats lhls 2 Gayoi_02  (month)20 1@  (vean)
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Frovice sways el I dschege of my
Cawn for demages eelstng 1o (e damags to
my waheie shall M gréfuchos o affect my
furthee claim  lor gensesl ang  special
Gamages Tor My DESONE| cunes usimined

EL VOUCHER " ' ssme scoder.
(AIG Asia Pacific - Express Third Party Claim)

“We/l, MG SOLUTION PTE LTD (“the workshop™) hereby confinm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte [td LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$51,050.00 (Global Sum) for vehicle no. SGM 2362R thar was damaged pursuant to the accident

which occurred on 25/03/2018 (date) along JUNC OF MARINA BLVD & SHEARES AVE
mvolving vehicle no/s SLR 9780K.

This is pursuant 1o the nspection conducted on 27/03/2018 (date) at “the workshop™.

We/l confirm that wel are/am authorized by the owner TAN ENG WAH (the third panty
claimant™) of vehicle no. SGM 2362R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We'l enclose
herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to SGM 2362R (vchicle no.) as a result of the accident.

We/l confinm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction aver any dispute arising out of the same.

0
Dated this A (day) of 1 {month) Iﬂﬂ {vear)

Lup .

Signed by appointed surveyo Signed by “the workshop™ (with chop)




Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kakl Bukit Centre #02-03 Singapore 415333

TAX INVOICE

INVOICE No : T1 199156

Bill Te:

AIG ASIA PACIFIC INSURANCE PTE LTD
7B SHENTON WAY

#07-12 AIG BUILDING

SINGAPORE 079120

ATTN : MOTOR CLAIMS DEPARTMENT

PB No : 188160

Date : 01-July-2018

Vehicle Number : SGM 2362R

aQTty DESCRIPTION AMOUNT
1 |To carried out accidant repair as per surveyor's recommendation 850.00
{Lump Sum)
BEFORE GST 850.00
7% GST 58.50
TOTAL apo.50

Chegue should be made payable to MG Solution Pte Ltd

fr=
Co's stamp & Authorised Signature

N
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| _:--.;..:rt'%'--nh.f- .

Lt Transpor Authanty

10 5n Ming Drive

Singapore 575701

G5T Regastration Na © M4-0005529.2

Print Date/Time : 28 Mar 2018 / 12:35:00
Receipt DataTime © 26 Mar 2018 / 12:35:09

Tax Invoice/Receipt
Fecept Mo, : ITNET-00000-186326-001082

Provious Recaipt Na. :
SN ltem Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No, GS5T (5§) (88) (5%)
Result of Insurance Engulry - SLROTBO0K
Asat 25 Mar 20182014500
Insurance Co: AIG ASIA PACIFIC INSURANCE FTE LTD.
i Irsurancs Enquiry - SLRETE0K
Enquiry Fas 7.00 049 749
201803284 23406742734
Sub-Total T.00 0.48 749
Total Before Rounding 7.00 049 748
Rounding Difference 0.04
Tatal Amount Payable 745
Paid By
Ciirect - TS Dwbil
20180326123420804 (mmb":‘_'m‘:‘: 745
Total 745
Cash Changa Q.00
Terclersd Amaunt 7485
Excass Refundable Amourt .00
THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financlal institution. Otharwiss, the transaction and receipt is considered void and Iato fes

may 2pply.

IS 0w 0, e LAV MCTIOICOMMELEe BYMBNT A LN | KN _IST 1 80101



- R § Wahilrla Insrranca Parfoilars Frmnire

Vehiclk Insurance Particulars Result

Velvide No. Incident Dote/Time Insurance Company Name
SLIRF780K 25Mar 2018/20:45:00 AIGASIA PACIFIC INSURANCE PTE. LTD.
OK Save as PDF

FHIDECUGR, R ROV SRRV ACHONNINEENQUINFEYIMEMTLATE 11 UNL §IUN_IUS U/ uBUWOE | S0 | MMNLTEY | 06 | -UUuus | BUIL oAU | LD (o




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastians

CLAIM SUBFOLDER TRACKING |

Casz | Natified Est Submitted  |Ad) Assigned | AdjRpt Ad] Submitted | Ins Auth'ed States
g |28 Mar 2018 e B |5$1,700.00 | $$1,700.00 m for Survay
| ton neo | e Ay . | l Edit Estimates | | view Rpt Cancet Cooe |

Main

(CLAIM SUBFOLDER DETAILS - |[Created by adjuster]
Insured: | LCRF PTELTD, Co. Reg No, 201624597K

Main | .
Clakrant: TAN ENG WAH, 1D ST006984]

Vehicis Rag . |23/03/2018 21:00 - :59

Mo SGM23820 Dote of LoS: | /137 months and 13 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 828388680456 PoIICveT | 0999904826

Vehicle Reg. |
Policy Ma.

N

Il:__ - I.M'ITWI [Claimant): 2100335725-04000

) o | Exgesn: - o

Reparer MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-036, VICOM Inspection Centre, 415933 Kaki Bukit - Tell 91886511

Handling

Livkiarer: ALG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-5415-3000 .., [Handled by Gan, Angle-GL | Anglegeokiing Gan@alg.com

E\::‘r‘:rm AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: §5-5419-3000

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256 3561 .. [Handled by ADRIAN LING) . [Final Rpt dus 09/04/2018]

ASSOCIATED MAIL RECEIVED
Thare are na mail for this case.

view An |  Composs Case My |

View All | Seorch Tasks | Create New Task | Complete ]i

Due Date Priority Task Group Subject  Handler Assigned By Campleted On Created On Done?
INu results,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/7/2019



Merimen e-Claims

Claim Documents

*SGM2362R (82838868045G)

[SLRS780K]
™

TAN ENG WAH
Mar 25 2018 9:00PM
[LCRF PTE LTD]
MG Solution Pte Ltd

Page 1 of 2

Uploas Documents | _upload Protes | Compose Mew Letter | Upload video | _upiosd Audie | View [View in Bromser ~
Letters/Correspondences - [1eerpoge [v] A |
Mo Finalized On [LKK Aute Consultants Pte Lid (HQ) Thumbnall | Print
1 (Oraft) Third Party Express Settiement - Payment Breakdown [ BT |
Assessment Reports -1 par page 2 ) |
No_|Finalized On AlG Asia Pacific Insurance Pte. Ltd, (S56) Thumbnail | Print
e et wm-‘ LCBY FTELTD © | Losarma |
‘Photos/Images Gperpoge o] B
[Ho | Mslsbel/Reorder | LMK Auto Consultants Pie Ltd (HG) Thumbnail | Print
1 |21/05/1809:23 | General View 0D wedirs | A
2 |25/05/1609:23 | General View O | o | B
:3 21/05/1809:23 | General View O loadwc | &
4 2091B09:23 | General View O  waws | B
5 21/05/16809:23 | General View O | adrc | B
6 2105/1809:23 | Genaral View O | lsdws | A
7 21/05/1808:21 | Ganeral View Q| losdws | A
8 2105/1809:21  Genersl View O | saic | &
9  2U0S/1609.27 | General View Load G | 4 |
0 21/05/1809:21 | General View O | adwc | &2 |
11 2U05/1809:21 | General View D | weaws B
12 2105/1809:23 General View D | oedic | ¥
13 21/05/1809:27 | Genersl View 0 adws | 4
514 21/05/1809:21 | Relnspection Phots O | Lsdiec | 2
1§ 2105/1809:27 | Relnspection Photo O wuarc | 2
16 |21/05/1808:23 | Rainspection Photo O edwc | BB
(17 21/05/18 08:23 | Reinspection Photo D | toadws | &
1B 21/05/18 09:33 | Reinspection Photo O | osdrs | (4 |
18 21/05/1805:21 Reinspection Photo O | woorws | (A |
20 |21/05/1809:23 | Reinspection Photo 0 | tedwc |
|21 |21/05/18 09:23 | Reinspection Photo D  icaiws | M
Documentation {1 per page !vl &
No  Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(1 |7B/U3/18 19:53 TP GIA REPORT Load POF
3 2U05/1810:28 | TP ESTIMATE ) | LooaroF
A 1WD7/1909.45 WORKSHOP INVOICE © | iosaroF
4 1W07/19 0943 AUTHORISATION TO ACT FORM Load POF
5 18/07/19 09:43 | Release Voucher Load POF
& 18/07/19 09:43 LTA SEARCH Load PDF
7 18/07/19 00:43 LETTER TD OI Load PDF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/7/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST

I'r_hm are no document ehecklists configured.

m[s:ulrmli

Show Remarks To: [ Handling Insurer
Fitm: Apmarks Bre priveie sniess vou show 2 = other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]whl:h No: SLRITE0K (Insd veh) Model: TOYOTA VIOS 1.5E (M)
SGM2362R (TP veh)
Ibaln of Accident: |25/03/2018
Global Sum Settlement | | [X] Yes | [ 1 No
Repair Estimate - 440639
Final Repair Cost $ 1,050.00
Loss of Use i 6.00 days at $80.00 per day
Rental (if any) § days
LTA ! GIA Search Fes 5
Others s
: 9
Final Settlement Sum (Global Surm) 3 1,050.00

Is Third Party Workshop GIA Registered? [ ] YES [X] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liabilty 50 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No

B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol aply
Remarks

Payment Instruction: Payee's Breakdown

1) |MG Solution Pte Lid 5 1,050.00
2) '$
3) -
18 Jul
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 18/7/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg ne 19ss071s8m;
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/LCR18005817/APA302

Date; 18/077/2018
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999994826
Claimant Vehicle gama362r Insured Vehicle No: SLRO780K
Date of Loss 250032018 Nature of Claim: TP Claim No: B2838B6B04SG
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SGM2362R
Make & Model TOYOTA VIOS, 1.5E (M) Engine No: 1NZX 486331
Reg. Data: 1210/2006 (Man. Year. 2008) Chassis No MRO53HY 4204208483
Colour, Blue Odomeler 196551 km
Engine Capacity: 1497 cc
Market Valua/Mew Car Price: N/A
Sum Insured (S5§): Market Value/New Car Price
Tl F IME R
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/80 R15 Rear Tyre Size: 185/60 R15
Fronl Left Side: Dayton 6 mm Rear Left Side: Dayton 6 mm
Front Right Side: Dayton 6 mm Rear Right Sida Dayton & mm
The sbove valles represen! the remaining lyre freads depth
'COST OF CLAIMS - ~ Repairer's Adjuster's Difference  Diff %
Parts 2,048.12 1.361.75 696.37 34,00
Miscellanacus Itlems 0.00 0.00 0.00
Labour 2.070.00 830,00 1.240.00 58.80
Paintwork Labour 2.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,118.12 2,181.75 1,936.37 47.02
Approved Total (Overridden) (S§) 1,700.00
(55) 4.118.12 1,700.00 241812 58.72
+ GST 7.00/7.00% (S5) 288,27 118.00 168.27 58.72
Nett Amount (S§) 4,406.39 1,819.00 2,587.39 58.72
+ Loss of Use (6.0 x S$60.00/day) (55) 360.00
(55) 2,178.00
Liable Amount (50.00%) (5%) 1,089.50
+ Doc/Search Fee (S5) 745
Nett Liability (S5) 1,096.95
Global Sum Settlament (S$) 1,050.00
INSPECTION

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



Adjuster Report Page 2 of 4

Date of Assignmant: 27/032018

Date Inspected. 27/03/2018 Inspected Al MG Solution Pte Lid (HQ)
23 Kaki Bukit Avenue 4 #02-03B, VICOM
Inspection Centre
Singapare 415933

Estimated Period of Repair 4.0 days

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This reporf represonis our findings at the Kee and plece of ingpection stated hersin. Such inspection has boen camed out ko the bast of our
knewiedpe and abilty but any othwer Kabilly undaer any other circumstances (s hemby expressly exchided

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount

1 *FRONT BUMPER Deformed 360.00FL *369.00FL
2 1 *FRONT BUMPER SIDE RETAINER OIS Necessary 104.00FL *52.00FL
3 1 *FRONT BUMPER FOR LIGHT RH Cracked 28000FL *289.00FL
4 1 *FRONT BUMPER FOR LIGHT COVER RH Deformed BO.D0FL *89.00FL
5 1 *FRONT BUMPER REINFORCEMENT Bent a7TR40FL  *281.10FL
B 1 *FRONT SUPPORT PANEL Repalr BEBR S0 FL “FL
7 1 *HEADLAMP Cut J2000FL  *320.00FL
8 1 *FENDER RH Buckled 463 20 FL *3T2.80FL
9 1 *SET FRONT BUMPER CLIPS MNecessary 2200FS “22.00FS

F=Franchise part. S=SpcNett L=LslitemDisc
Sub Total (55) 2,723.50 1,795.00
= List ltem Discount on L ltems 25.00/25.00% (S$§) 675.38 443 25

Total Parts (S5) 2,048.12 1,351.75

Report was unsubmitied during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellanecus items selected.

Recommended Labour

Pagedof 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING ,REMOVING AND REPLACING PARTS MNew 1,000.00 400.00

2 SPRAY PAINTING TO AFFECTED AREA New 1,000.00 400.00

3  TUFF COAT New 40,00 0.00

4 WIRING CHECK New 30.00 30.00

Gross Labour Cost {S§5) 2,070.00 830.00

Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



