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L7 LKK Auto Consultants Pte Ltd

L= 51 Ubl Ave 1 2801-25 Paya Ubl Indusinal Pam, Singapons 408933
- TEL: 8256 1581 FAX: B258 4315

Reg Wo: 196E0T198R GST Reg. No. 15-860T108-R

Affillated 1o Federatlon Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Rt CC4/AXA1B005814ANAT
el ose saszve | [[{FFNHNANN
Code :  AXAD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. S5LR 534TE Veh. Inspected GBF B8g91Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/03r2018
2. Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
I
5. General iInformation
Accident Date  13/03/2018 |Inspection Date 28/03/2018

Survey held at CRUISE AUTOCARE PL

53 UBI AVE 1 PAYA UBI IND. PARK #03-53
SINGAPORE 408924

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




CRUISE AUTOCARE PTE LTD

ESTIMATE
MS: AXA INSURANCE SINGAPORE PTE LTD Quotation No: QCA160177
TO: CLAIM DEPARTMENT Quote Date: 280372018
Fax: 6880 4838 Contact No: 68416760
Fax No: 68413527
Veh No GBFB8BA1Y Make | Model:  NISSAN NV3s0
SN Description LISTPRICE  Qty Amount
PARTS L d #
1 REAR TAILGATE TaafL $1,742.00 1 & $1.74200 -
REAR TAILGATE wﬁf}ﬂﬁfsmip oL $127.50 1 N $12750 -~
REAR BUMPER rl—8 $690.60 1 $600.60.
REAR REINFORCEMENT ﬁt.r* $165.50 1 £165.50 —
REAR END PANEL A 5l+"— $246.20 1 L $24B8.20+"
EMBLEM, NV 350 $87.00 1 $87.00.—
LOGO, NISSAN (',u-: $64.60 17 $64.60
EMBLEM, URVAN | | = $87.00 1 $87.00 "
REAR TAIL LAMP, LH  (malad $208.60 1 $208.60
NETTI 1 :
1 REVERSE SENSOR /G $250.00 1 Sasaan <
2  WINDSCREEN SEALANT ~~ $50.00 —
1 TOKM/H STICKER ‘h.- $8.00 1 $B.0D
4 BPAXSTICKER | £8.00 1 $8.00 «
LABOUR
1 LABOUR TO REMOVE AND REFIT REAR WINDSCREEN GLASS S160-00" 199°
2 LABOUR TO REMOVE DAMAGED PARTS, CUT/EWLD REAR END PANEL , $700.004 0V
ALIGN AND REPLACE PARTS, . l
3 SPRAY PAINTING ON REAR TAILGATE. REAR END PANEL AND REAR $800.00- S5
BUMFER
4 CHECK ELECTRICAL §50-00 40
LUMP SUM DISCOUNT 20% (5844.43)
LKK Auto Consyitants !
Ry airs e e Sub Total S$3.777.72
s Riss GST@ 7%  $264.44
« Cruise Autocare Pte Lid, Signature of Customer Total: $4,042.16

I B3 Ubi Avenue 1. Paya
TEL:
E

Lll 5 1#»3/13

16760 FAX: 68413527

Libi Industrial Park #03-53 Singapore 408934 "-‘L ,]“.MI_j
cruiseac@@singnel com sg [otal: 44 U1
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Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwmner 1D Type:

Owener 1D

Vehicle Details

Viehicle Mo

Viehicle to be Exported:
intended De-registration Date:
Vehicle Male:

Vehicle Model:

Primary Color:
Manufacturing Year:

Engine No.

Chassis Mo,

M asimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as al 09 May 2018

BARENCAFE Rakhsia Frim i

Compary
A77H

GHFBAT1Y
No

09 May 2018
NISSAN

NV350 PANEL VAN 2.5 SMTSDREURC Y

White

2016

YD254109904
JNIMC2E26Z0007515
$24.409.00

29 Mar 2017

29 Mar 2017

0

$1.22100

Mo

$0.00

28 Mar 2027

C - Goods Vehicle & Bus
10

$44.672.00

$39.688.00

$39.488.00

my: 6sic
Ty ¢ RelC

I'\HHA asic

YIRSV IS, GOv, SO RV acuonenguineHacaie sy FUOICES IO QINpUl AUl HILIN_IL=rduauud i)

L}
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S1UMEAVE L #0125 PAYA UREINDESTRIAL PARK, SINGATKE JUs933 TEL £ e 62568561 FAN AR

27" April 2018

TAN CHEE WAH

Block 678 Choa Chu Kang Crescent
#07-628

Singapore 680678

Dear SirfMadam,

OUR REF : CC4/AXA18005813/Aha3

YOUR REF : SLR 5347E

ACCIDENT INVOLVING SLR 5347E AND GBF 8691Y ALONG UPPER CHANGI ROAD
TOWARDS CITY ON 13.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s CRUISE AUTOCARE PTE LTD. acting on behalf of
the owner of GBF 8691Y against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into the Third Party vehicle GBF 8691Y. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not

provided at AXA's reporting centre. The list below 1s not all inclusive and further
document may be required.

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

- & & @& @
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1 UBLAVE 1, #0025 PAYA LB INDUSTRIAL PARK. SINGAPOKE JU8YE8 TEL 2 10651 2503501 FAX D065 a2Snd 815

* If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the clam

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ikkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

¥

Chong Poh Kin
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: vicalpeh@Ikkauto com

cc.  AXA Insurance Pte Lid (AXA)
{Motor Claims Dept)



11113208 Merimen a-Clnims

Print Received Message

This mail is associated with

‘GBFBE91Y (CO04T72443)
[SLRS34TE]
TP
C & P RENT-A-CAR [FTE)LTD
Mar 13 2018 7:00PM
[TAN, CHEE WAH]
Cruise Autocara Pie Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sant on 18/10/2018 09:42 AM.
To LKK_HQ

cc AXA_SG

Subject  Pls submit Final Report / Final Bill

u i e W e ——
B s e

htips/isingapore. metmen com/claimafindex cimPMusebox=5VCmaildluseaction=dsp_PrintACFID=437838708CF TOKEN=2banc086500/0112-6A...  1/1



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
Casa  |Motified [Est submitted [ Ad) Assgred Ad) Rgt Adj Submitted | Ins Auth'ed Status
| | 27 Mar 2018 Pending for Survey
Main |28 Mar 2018 15::;' ' $%3,200.00 | lﬁ..'.lnu.nl[: Report
Bow aqyRpe | | SrtEmetes | T o Cancel Case |

Aefarence

CLAIM SUBFOLDER DETAILS [Created by Insurer)

Insured: | TAN, CHEE WAH, 1D: 516181540, Tel: +6590017000

Mam |
Cla b C & PRENT-A-CAR (PTE) LTD, Co. Reg Mo WNGH-II?'?_H

Wehicie Heg . 113/03/2018 19:00 - :59
No.: GBFB691Y Date of LOSS: |14y wonths and 13 Days From LTA Reg Date (Man Yr)]

Ciaim Type: | TP / C0472443 FoNCH/COVEr | p1g73243 (Comprehensive)

Vehicie Reg.
Palicy Mo
o RSIrS {Claimant):

fInsured]:
| | Excess: S$0.00
Repairer: | Cruise Autocare Pte Ltd () 53 UBI AVE 1 PAYA UBI IND. PARK #03-53, 408334 Ubi - Tel:

boiptind Em Insurance Pte Ltd (HQ) - Tel| 6338 7288 .. [Handied by Chen Xinyou - 6880 4265

Clawmant's
Insurer:

SD17V03299/VCL/ROD

| Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611
| LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3561 ... [Handied by ADRIAM LING] .. [Final Rpt due D&/04/2018]

|
| TAN XWEE ENG (58 / Female), NRIC: S14062591, Teli «6590017000
L Insured): I

ASSOCIATED MAIL RECEIVED View Ml | Compose Case Mail |

« ANA_SG(18/10/2018): Pis submit Final Report / Final Bill
* ANA_SG (27/03/2018): New TP Assignment - CO472443/P1973243

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Compiete |
Dus Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No resulis.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 14/11/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*GBFE691Y (C04AT72443)
[SLR5347E]
TP
C & P RENT-A-CAR (PTE) LTD
Mar 13 2018 7:00PM
[TAN, CHEE WAH]
Cruise Autocare Pite Ltd

Uplosd Documents | _Upload Photos | _Compose Mew Latter | Upioad video | _upiosd Audie | View [View in Browse [ ]
Photos/Images 3 per page M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [12/04/1B 10:31 | General View @ |tcadws | WA
2 |12/04/18 10:31 | Chassis Number D | o | 4
3 [12/04/18 10:31 | Ganeral View D | e | B
4 |12/04(18 10:31 | General View D | waawc | A
5 |[12/04/18 10:31 | General View O | adws | A
6 [12/04/1810:31 | General View QO wurs | &
7 (1204018 10:31 | General View 0| i | A
B [12/04/1B 10131 | General View 0 e | A
5 |12/04/1B 10131 | General View D | wadrws | A
10 |12/04/18 10:31 | General View O | tadws | 4
11 |12/04/18 10:11 Ganeral View ﬁ Load PG | BA
12 [12/04/18 10:31 | Geners! View B 0O weiws | A
13 [12/04/18 10:31 | Genersl View D | wadws | BB
E:mu 10:31 | General View 0| varws &
| 12/04/18 10:31 General View D | oadirc | A
12/04/18 10:71 Genoral View D | loadirc | A
12/D4/18 10:31 Ganeral View D | wacws | 4
12/04718 10:31 General View D | wcaaws | B
12/04/18 10:31 General View D | tcadws | A
12/04/18 10:31 | General View ©O | cscws | B2
12/04/16 10:31 General View 0 | wuws | 4
1204018 1011 Genaral View 0| adwvc | A
12/04/18 10:31 General View i Load G | B
12/04/18 10:11 General View D | sawc | A
12/04/18 10:31 Ganeral View © | Lowaws | BB
12/04/18 10:31 Reinspection Photo D | loadirc | 4
12/04/18 10:31 | Reinspection Phota @ | loaairc | BA
12/04/18 10:31 Relnspection Photo 0 | leows | A
12/04/18 10:31 Reinspection Phota O | e | B
| 12/04/18 10:31 Reinspection Phota 0 | leeaws | A
12/04/18 10:11 Reinspection Phota [ BT -
12/04/18 10:31 Aeinspection Photo O | owrs | A
12/04/18 10:31 Reinspection Photo D | loodic |
12/04/18 10:31 Reinspection Photo D | edws | A
12/04718 10:31 feinspection Photo O | loeawc | B
12/04/18 10:31 Relnspection Photo 0| tesaws | 4
12/04/18 10:31 Reinspection Photo D | teadwc | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 14/11/2018



Merimen e-Claims

Page 2 of 2

Photos/ Images [3 per page ~]| &
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
38 [12/04/18 10:31 | Reinspection Photo Load PG | A
39 [12/04/1810:31 | Reinspection Phote O | wws | B
40 |12/04/18 10:31 Reinspection Photo © | tcaows | A
41 | 12/04/18 10:31 | Reinspection Photo 0| wews | A
43 [12/04/1810:31  Reinspection Photo ——— @ | Loadyws | (A
43 |12/04/18 10:31 | Reinspection Photo O | waws | A
|44 |12/04/18 10:31 | Relnspection Photo © | osaws | A
45 |12/04/18 10:31 | Reinspection Phote O | sdivsc | &
46 12/04/18 10:31 | Reinspection Photo @ | wadws | B
|47 12/04/18 10:31 | Reinspection Photo © | weaws | A
48 |12/04/18 10:31 | Reinspection Photo 0| weawrs | A
Documentation |IEE |VI )
Mo | Finalised On AXA Insurance Pte Ltd (HQ) Thumbmnall | Print
1 I6/03/18 08:44 | EMAIL Load PDF
2 |26/03/18 08:44 | ESTIMATE & GEFB621Y TP GIA Load PDF
3 36/03/18 08:44 | SLRSIATE INS GIA Load POF
4  27/03/1B09:17 | EMAIL RECIVED FROM WORKSHOP 0 | ioesroF
5 37/03/18 15:51 | EDDIES - TAM KWEE ENG - SLRS34TE € | Loaspof
Wo | Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
! |30/04/18 08:568 | LETTER TO O1 Load POF
2 I0/D6/18 13:37 | AMA TMMEDIATE ADVISE Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | pomt |

|There are no document checidists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd }

™
Show Remarks To: E Handling Inswurer
Notm: Banaria irw Drests usless you Yhow |1 o cther parties
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 14/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreq no 19ssor1sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AXA18005813AHA3O2
Date: 14/11/2018
REFERENCE
Handling Insurer: AXA Insurance Pie Lid Policy No: P1973243
Clalmant Vehicle presary Insured Vehicle No : SLR5347E
Date of Loss: 13/03/2018 Nature of Claim: TF Claim No: CoaT72443
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No- GBFBES1Y
Make & Model: NISSAN NV350, 2.5 (A) Engine No. YD25410890A
Req. Date: 29/037/2017 (Man, Year: 2016) Chassis No: JN1MC2E26Z0007515
Colour: While Odometer:; 37781 km
Engine Capacity 2488 cc
Markel Valus/Mew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Footbrake (Serviceabla): Yes
Handbrake [Serviceable): Yes Engine Modification: Pre-acciden! Condition:
CONDITION OF TYRES
Frant Tyre Size: 185 R15C Rear Tyre Size: 195 R15C
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 6 mm
Thie above valuss represent the mmaining iyre Meads deplh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 3,250.88 2.774.24 476 .64 14 66
Miscellaneous ltems 0.00 0.00 D.00
Labour 1.500,00 1.280.00 220.00 1467
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total |S§) 4,750.88 4,054.24 606.64 14.66
Approved Total (Overridden) (S$) 3,200.00
(S§) 4 750,88 3,200.00 1,550.88 3264
+ GST 7.00/7.00% (55) 332.56 224,00 108.56 3264
Nett Amount {S§) 5,083.44 3,424.00 1.650.44 32.64
Global Sum Settlament (S5) 0.00
INSPECTION
Date of Assignment: 2710372018
Dale Inspected: 2B/03/2018 Inspected At Cruise Aulocare Pte Lid
53 UBI AVE 1 PAYA UBI IND. PARK #03-
53
Singapore 4080934
Estimated Panod of Repair; 6.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 14/11/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: Thia report represents our fngings al ihe ime and piace of inspection stated hersin. Such nspechion has been carmed oul o (e besl of our
knowindige and ahility bul any other lahilty under any other ciroumstances is hersby axpressly secluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 14/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 14 Nov 2018)

Parts: MNiA MNISSAN NV350 2.5 (A) (Model not available in databasa)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmilted. no print-code for GBFBES1Y)

| ;
Validity: Thesa estimales are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PariNo. Particulars Condition Repairer's Amount

1 1 *REAR TAILGATE (CONSISTENT) Dented 1.74200FL *1,742.00FL
2 1 *REAR TAILGATE WEATHERSTRIP ([CONSISTENT) Cut 127650FN  *12750FN
3 1 *REAR BUMPER (CONSISTENT) Deformed 690.60FL *69060FL

4 1 *REAR REINFORCEMENT (CONSISTENT) Bent 165.50FL *185.50FL
5 1 *REAR END PANEL [CONSISTENT) Distoried 24820FL  "24B20FL

6 1 *EMBLEM ,NV 350{CONSISTENT) Necessary 87.00FN *B7.00FN
7 1 *LOGO NISSAN (CONSISTENT) Necessary 64 GOFN ‘B4 60FN
a 1 *EMBLEM ,URVAN (CONSISTENT) Necassary 8700FN *BT.00FN
g 1 *REAR TAIL LAMP LH (CONSISTENT) Cracked 208 60FN  *20B60FN
0 1 *REVERSE SENSOR (CONSISTENT) Damaged 25000FS "20000FS
1 1 *WINDSCREEN SEALANT (CONSISTENT) Necessary 50.00FS *5000FS
122 1 *TOKM/H STICKER (CONSISTENT) MNecessary 8.00FS ‘B.OOFS
13 1 "6PAX STICKER (CONSISTENT) Necessary B8.00FS *B.ODFS

FaFranchise par. S=SpcNen. L=ListhemDisc, NaNattilemDinc
Sub Total (S§) 3,735.00 3,685.00

- List ltem Discount on L ltems 15.00/30.00% (55%) 426 65 85320

= Nett ltem Discount on N ltems 10.00/10.00% (S§) 57.47 5747

Total Parts (S§)  3,250.88 2,774.24

| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REMOVE AND REFIT REAR WINDSCREEN New 150.00 100.00
GLASS

2 LABOUR TO REMOVE DAMAGED PARTS ,CUT /WELD REAR New 700.00 B00.00
END PANEL ,ALIGN AND REPLACE PARTS

3 SPRAY PAINTING ON REAR TAILGATE ,REAR END PANEL New 600.00 550.00
AND REAR BUMPER

4 CHECK ELECTRICAL New 50.00 30,00

Gross Labour Cost (S$) 1,500.00 1,280.00

Report was unsubmitted during this print-out.
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