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Frem: Date: Veh No: ) éw 33 (HK * YrRegn Qm\¥ | 1"(«1_
Estimated Cost: - Ty M.Cycle/ Bus/ Van [ Lorry / Taxi / Prime Mover/
@/ TP /WS /TP RES/OD RES/EVA [ INV/ MV Truck/ Trailer or

To Inspect Vehicle No: , Make: /4"4&[ S 5 C a.bﬁb ld' ¢ ,7 ?S S
at Workshop m/s Colour W(M;‘to_ . AIC:  Insured ] Std ] NI/ NA
of SpReadng  /O7 902, T/Radio: Insured / Std / NI / NA
Insured: Eng/No: ‘
PolicyNo. )1 0036656\ CiNo: NAUZ228F2CHb12309 .
Claims No. Gen. Cond: Good / Fair / Poor / Burnt
Sum Insured: Excess: zwc Steering: Inetdgr / Jammed / Leaked / Burnt or

(Client's Record) - ' ' |Brake: lg: | Jammed / Leaked / Burnt or
Make of Veh: Modi:  Nil I€/Rin)Y STD ARim or

N Tyre Size: F: 255/3SR’7§’

(Policy Condition) i) R: Iss/3<KI 9.

Remark: The veh had commenced its N/S | OIS | | BS/DUN/EXNOVA/GY /FS/LIZA/ GOHTSU I PIRI SUMI/
repair at the time of inspection. TOYO ] YOKO or

Bal. or Market Value: ol nsk M{\QV\’ 1. |Eront Rear
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Est. Repairs: (O “Z ’days ~ Res.. Yes or No DOA. 93!3 D.OI. 9% -/8

Lum Sum: % 3Val: Yes or No Survey held at ?['@M/;/W\.

CA | REV |/ REP. | 24HRS Des. of Damages@ Rear /| O/S / NIS | UIC | Rooftop or
Vehicle: INJOUT

o]

Date: - Person Contacted:

The UIC | Chassis frame / Body Structure affected due to collision.

Date / Time Action / Instruction
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Veh No: 84w33%9K .

Estimated Cost: -

YrRegn: 2o V¥ | 1"‘~| .

Ty M.Cycle / Bus / Van [ Lorry | Taxi/ Prime Mover/

@ITPIWSITP RES/ODRES/EVA/INV/MV

Truck | Trailer or

Sl S5 Choaokt o 1955

To inspect Vehicle No: Make:

at Workshop m/s Colour W(MJ‘(:Q, . AIC.  Insured]Std/Ni/NA
of SpReadng /07 9OZ, T/Radio: Insured / Std / NI | NA
Insured: Eng/No: ‘
PoliyNo. 100 36456\ CNo: NAUZ228F2CAD12309 .

Claims No. Gen. Cond: Good/ Fair / Poor / Burnt

Sum Insured: Excess: o0,

(Client's Record)
Make of Veh:

)

13

{Policy Condition)

e ————

—

RPIY JO N8BT
$E9%E

pansuj wng

ON A211od

ON WIRD)

900Z/E/ -

-
-

)
PE

X0068rZ9r 10N ‘Bey

Liossassy /siasmiddy SIORSA 10ION PesUed!]

r

HZEINIE

Steering: Ingtder / Jammed / Leaked / Burnt or
Brake: Ifogder / Jammed / Leaked / Burnt or
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y I LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

y ==/
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AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING Date: 28-03-2018
SINGAPORE 079120

Code: AIG

DAMA

Insured Veh. Veh. Inspected i SGU 3899K
Policy No. 2100306561 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/03/2018
Make & Model B c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Accident Date  23/03/2018 Inspection Date 28/03/2018

Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408699

AYTHE MARKET VALUE IS S§—-—— +—(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: : Tuesday, 25 February 2020 4:44 PM

To: Claims

Cc: Veron Chen (LKKAuto)

Subject: RE: RE: RE: SGU 3899K-DOA: 23/03/2018 (AIG REF:2940864180SG)
Hi Nadia

Thanks for your patience.
Could you keep me in the cc loop in your fresh email to him?
We will try to exert pressure at our end too.

Thank you.

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit 1o learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply"-command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage arising in any way from its use.

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, February 25, 2020 4:41 PM
To: Khoo, Kay-Eng; 'Veron Chen (LKKAuto)'



Cc:y claims@premiumauto.com.sg
Subject: [EXTERNAL] RE: RE: SGU 3899K-DOA: 23/03/2018 (AIG REF:2940864180SG)

This message is from an external sender; be cautious with links and attachments.

Dear Kay Eng,
We have exhausted all means of reaching out to him, via email, post, calls and messages.
We will continue to try to get hold of him, however it seems not possible at this point.

Best Regards,
Nadia
Claims Administrator

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 8826 8736 p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Your closes
on the roac

The new Auddi AR

il out Mmore |

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email ard then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Khoo, Kay-Eng [mailto:Kay-Eng.Khoo@aig.com)

Sent: Tuesday, 25 February, 2020 4:26 PM

To: Claims <claims@premiumauto.com.sg>; 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>
Subject: RE: RE: SGU 3899K-DOA: 23/03/2018 (AIG REF:29408641805G)

Hi Nadia
Appreciate if you can kindly drop an email to him at his Gmail address attaching the DV and for his signature.
We can then proceed with the necessary.

It will not be appropriate for us to effect payment for the OD claim when the documents are not complete; hope
you understand.

Thank you.

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AlG Asia Pacific Insurance Pte. Ltd.



78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.aig.sg

1100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

From: Claims [mailto:claims@premiumauto.com.sq]

Sent: Monday, February 17, 2020 3:27 PM

To: Khoo, Kay-Eng; 'Veron Chen (LKKAuto)'

Cc: claims@premiumauto.com.sg

Subject: [EXTERNAL] RE: SGU 3899K-DOA: 23/03/2018 (AIG REF:2940864180SG)

This message is from an external sender; be cautious with links and attachments.

Dear Kay Eng,
| called you on 08/01/2020 regarding above case, followed up by Kee Siang a couple of weeks later.

In my first call | expressed to you the difficulties our team is facing with the client to obtain his payment for excess
and signature for the necessary documents. You advised us then to proceed to try to reach out to our client again.
However, he is not complying with our requests and have since then avoided our calls.

Do let me know if you need more clarification.

Best Regards,
Nadia
Claims Administrator

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 8826 8736 p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Your closest
on the ros

the

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Khoo, Kay-Eng [mailto:Kay-Eng.Khoo@aig.com]

Sent: Monday, 17 February, 2020 2:37 PM

To: claims@premiumauto.com.sg

Cc: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: FW: SGU 3899K-DOA: 23/03/2018 (AIG REF:29408641805G)

Dear Nadia,
Reference to below and noting your communication with LKK Auto Consultants on the matter.

For easy reference, can you provide me the correspondence details relating to my engagement with you on this
case?

Thank you.

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.aig.sg

Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more .

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and

4



¥

any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage arising in any way from its use.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, February 11, 2020 2:41 PM

To: Khoo, Kay-Eng
Subject: [EXTERNAL] SGU 3899K-DOA: 23/03/2018 (AIG REF:2940864180SG)

This message is from an external sender; be cautious with links and attachments.

Dear Kay Eng,
Refer email from Premium Automobile.

Can we submit our report accordingly?

RE: LOD - FINAL REVISION - SGU3899K - OD AIG - SURVEYED 28 MAR 2018

Claims <claims@premiumauto.com.sg>
To Veron Chen (LKKAuto); B SUR; Adrian Ling (LKKAuto);, B Admin A

Cc claims@premiumauto.com.sg

SAftersales20010609520. pdf -«
e 1 MB

Dear Veron,
We would like to bring your attention to above case.

Due to unfortunate circumstances, we are consequently not able to obtain signature from the client for the DV. Wk
seek your kind understanding in accepting this claim. For your own record, we have corresponded with Kay Eng fro

Herewith soft copy of LOD for your perusal. Appreciate that you could ook into it and once confirmed we will subn
Looking forward to hearing from you soon and do contact us should you have further queries.

Best Regards,
Nadia
Claims Administrator

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



*Veron @en (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: ' Thursday, 5 April 2018 2:54 PM

To: 'Zawaye, Norsazani'

Cc: SUR

Subject: RE: OD / 2940864180SG / SGU3899K -Claim status

Dear Norsazani Zawaye,

Our surveyor had contacted insured and addressed his concern.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Sent: Wednesday, 4 April 2018 9:34 AM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: OD / 2940864180SG / SGU3899K -Claim status

Hi Veron,

Kindly assist to contact insured and advise on the claim status.
LING YONG WAH, Tel: +6597321397, |

Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that-might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



VYeron Chen (LKKAuto)

A N
From: Veron Chen (LKKAuto)
Sent: : Thursday, 5 April 2018 2:36 PM
To: ‘Claims Dept'
Cc: SUR; ‘Nora Khai'
Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)
Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SGU 3899K not exceeding
part by part $25,000/- (Excess $2000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 4 April 2018 11:12 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>; 'Nora Khai' <nora.khai@premiumauto.com.sg>
Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear Jeffery,

Pending from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 4 April 2018 11:08 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; 'Nora Khai' <nora.khai@premiumauto.com.sg>
Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear Veron,
Following up on behalf of Ms. Nora.
Any update from AIG for the increase in offer?

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (reg No 199502271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 68411183
e. claims@premiumauto.com.sg Ww. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 1599

38 p. +65 6836 2223
- S e R

Email Disclaimer .

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or'use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Nora Khai [mailto:nora.khai@premiumauto.com.g]

Sent: Tuesday, 3 April, 2018 2:14 PM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; claims@premiumauto.com.sg
Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Hi Veron,
We counter propose for 25-26k.
Kindly revert.

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd (reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699



p. +65 6388 2323 d. +65 6768 9827 f.+65 6841 1183
e. nora.khai@premiumauto.com.sg w. www.audi.com.sg ¢
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Now is calling
The all-new Audi Q5

€113

Find oyt meore

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

if you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: 03 April, 2018 8:49 AM

To: claims@premiumauto.com.sg

Cc: SUR

Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear Jeffery,

Please check vehicle able to repair not exceeding $23K on part by part.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
From: Veron Chen (LKKAuto)

Sent: Monday, 2 April 2018 10:13 AM

To: claims@premiumauto.com.sg

Cc: SUR <sur@lkkauto.com> :
Subject: FW: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear lJeffery,
Please check vehicle able to repair not exceeding $23K on part by part.
Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phonef 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Saturday, 31 March 2018 11:13 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@!kkauto.com>
Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear Jeffery,

please check vehicle able to repair not exceeding $23K on part by part.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
sent: Thursday, 29 March 2018 10:03 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear Jeffery,

Please check vehicle able to repair not exceeding, $23K on part by part.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

sent: Thursday, 29 March 2018 9:19 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear Jeffery,

Please forward us a copy of Cl.

Best Regards,



Veroa.Chep | Case Hamdber

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [mailto:claims@premiumauto.com;g]
Sent: Wednesday, 28 March 2018 11:48 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: SGU 3899 K Own Damage Claim (Vehicle IN)

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (reg no 199902271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836

QD
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Huntag

2223
A%

i 3.
able

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you



Veron Chen (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Victor,

Noted with thanks.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Veron Chen (LKKAuto)

Thursday, 5 April 2018 2:33 PM

'Koh, Victor-CK'

SUR

RE: SGU 3899K-DOA: 23/3/2018 (AIG REF: 29408641805G)

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Koh, Victor-CK [mailto:Victor-CK.Koh@aig.com]

Sent: Thursday, 5 April 2018 2:00 PM
To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: SGU 3899K-DOA: 23/3/2018 (AIG REF: 2940864180SG)

Hi Veron,

Kindly proceed authorized repair not exceeding $25,000.00.
Have re-mandate in merimen already.

Thanks & Regards

Victor Koh
AlG
Claims Technical Controlier

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck.koh@aig.com | www.aig.com

From: Veron Chen (LKKAuto) [mai|to:veronchen@lkkauto.com]
Sent: Thursday, April 05, 2018 12:24 PM

To: Koh, Victor-CK
Cc: SUR

Subject: RE: SGU 3899K-DOA: 23/3/2018 (AIG REF: 2940864180SG)

Dear Victor,

still pending for your instruction.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Erom: Veron Chen (LKKAuto)
Sent: Wednesday, 4 April 2018 10:03 AM
To: Koh, Victor-CK <Victor-CK. Koh@aig.com>
Cc: SUR <sur@lkkauto.com>
Subject: RE: SGU 3899K-DOA: 23/3/2018 (AIG REF: 2940864180SG)

Dear Victor,

still pending for your instruction.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 April 2018 2:46 PM

To: Koh, Victor-CK <Victor-CK. Koh@aig.com>
Cc: SUR <sur@lkkauto.com>

Subject: SGU 3899K-DOA: 23/3/2018 (AIG REF: 2940864180SG)

Dear Victor,

We refer to our conversation this afternoon.

Repairer asking for repair cost $25,000/-

For your approval please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



4/5/2018 Merimen e-Claims

View Received Message

This mail is associated with :

*SGU3899K (2940864180SG)
oD
Mar 23 2018 10:00AM
[LING YONG WAH]
Premium Automobiles Pte Ltd

%‘ ReplyJz Reply AMEE Mark as Unl;éadj, ‘ﬁrirn't Message_]i Delete MessageJ: ForwardJ

I ]

From _ AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 05/04/2018 13:58 PM.
To LKK_HQ

Subject _ Alert - Adj Mandate Approved (§$25000.00) - SGU3B99K - Claim Handler: Mohd Zawaye, Norsazani

Approved:25000.00:Re-inspect and upload damage photos of LH Front fender,

LH headlamp. Kindly advise how much is the labour /day givel
limit not exceeding $25,000.00.

n. Repair

DOCUMENTS SUMMARY

| There are no documents. - ) ’ : ) T i
|

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmaiI&fuseaction=dsp_view&mode=1&iinboxid=1 2617188&iDomainld=11&iObjld=1 23&iRecipiet



3/29/2018 Merimen e-Claims

View Received Message

This mail is associated with :

*SGU3899K (2940864180SG)
oD
Mar 23 2018 10:00AM
[LING YONG WAH]
Premium Automobiles Pte Ltd

§‘ Reply l Reply All i Mark as Unread |'— Print Mességé’lzﬁ Delete Message I For'ifv'a'ra:l

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 29/03/2018 16:34 PM.
To LKK_HQ i o
Subject  Alert - Adj Mandate Approved ($$24000.00) - SGU3899K - Claim Handler: Mohd Zawaye, Norsazani

Approved:24000.00:Re-inspect and upload damage photos of LH Front fender, LH headlamp. Kindly advise how much is the labour /day given.
Repair limit not exceeding $24,000.00 Kindly advise is repairer is able to repair within the limit.

DOCUMENTS SUMMARY
There are no documents,

https://singapore.merimen.com/claimslindex.cfm?fusebox=SVCmaiI&fuseaction=dsp_view&mode=1&iinboxid=1258007&iDomainId=1 1&iObjld=123&iRecipiet *



- Veron Chen (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Dear Carrine,

Veron Chen (LKKAuto})

Wednesday, 18 September 2019 9:59 AM

Carrine Leong

'‘Chang Chee Sing'; '‘Boo seng yak'; jiayee.yap@premiumauto.com.sg; ‘Nora Khai PA’;
SUR

RE: FINAL REVISION - SGU3899K - OD AIG - SURVEYED 28 MAR 2018

Confirm repair cost of $22,337.00 before excess $2000 and GST @ 10 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Tuesday, 17 September 2019 6:09 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: 'Chang Chee Sing' <claims@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>;
jiayee.yap@premiumauto.com.sg; 'Nora Khai PA' <nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SGU3899K - OD AlIG - SURVEYED 28 MAR 2018

Hi Adrian/Veron,

Revised estimate is attached.

Please confirm repair cost of $22337.00 @ 10 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd (regNo 199902271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183
e. carrine.leong@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged. .
if you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you



