RE: Pending Adjuster Survey in Merimen LKK / SGU3899K

From: Mohd Rizal, Nur Mariah Huibrechts

To: admin-a@lkkauto.com, assignments@lkkauto.com, shupei@lkkauto.com, Veron Chen (LKKAuto), Meikwan@lkkauto.com
Cc: Lim, Sheng Yang, Parthiban, Theerthan

Sent:  09/04/2020 12:53:40 pm

Hi LKK,

Following up with the inquiry below.

Kindly revert back to us the soonest.

Thank You.

Regards,

Mariah Huibrechts

AlIG

Senior Claims Examiner Il

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211
NurMariahHuibrechts.MohdRizal@aig.com | www.AIG.sg

From: Mohd Rizal, Nur Mariah Huibrechts

Sent: Wednesday, March 11, 2020 12:33 PM

To: 'admin-a@lkkauto.com' <admin-a@lkkauto.com>; 'assignments@lkkauto.com' <assignments@Ikkauto.com>;
'shupei@lkkauto.com' <shupei@lkkauto.com>; 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>;
'Meikwan@lkkauto.com' <Meikwan@Ikkauto.com>

Cc: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Subject: RE: AIGENCRYPT Pending Adjuster Survey in Merimen LKK

Hi LKK,

Is there any update on the inquiry below?

Claim has been pending since 2018.

Thank You.

Regards,

Mariah Huibrechts

AIG

Senior Claims Examiner Il

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211
NurMariahHuibrechts.MohdRizal@aig.com | www.AIG.sg

From: Mohd Rizal, Nur Mariah Huibrechts

Sent: Tuesday, November 12, 2019 8:56 AM

To: admin-a@lkkauto.com; assignments@lkkauto.com; shupei@lkkauto.com; Veron Chen (LKKAuto)
<veronchen@lkkauto.com>; Meikwan@lkkauto.com

Cc: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Subject: RE: AIGENCRYPT Pending Adjuster Survey in Merimen LKK

Hi LKK,
Kindly assist to revert back ASAP to us with the inquiry below for our next course of action.

Thank You.



Regards,

Mariah Huibrechts

AIG

Senior Claims Examiner Il

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211
NurMariahHuibrechts.MohdRizal@aig.com | www.AlG.com

From: Mohd Rizal, Nur Mariah Huibrechts

Sent: Monday, 09 September, 2019 11:36 AM

To: admin-a@lkkauto.com; assignments@lkkauto.com; shupei@lkkauto.com; Veron Chen (LKKAuto);
Meikwan@lkkauto.com

Cc: Lim, Sheng Yang; Parthiban, Theerthan

Subject: RE: AIGENCRYPT Pending Adjuster Survey in Merimen LKK

Hi LKK,
Is there any update on the inquiry below?
Regards,

Mariah Huibrechts

AIG

Senior Claims Examiner Il

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211
NurMariahHuibrechts.MohdRizal@aig.com | www.AlG.com

From: Parthiban, Theerthan

Sent: Monday, 19 August, 2019 11:08 AM

To: admin-a@lkkauto.com; assignments@lkkauto.com; shupei@lkkauto.com; Veron Chen (LKKAuto);
Meikwan@lkkauto.com

Cc: Mohd Rizal, Nur Mariah Huibrechts; Lim, Sheng Yang

Subject: AIGENCRYPT Pending Adjuster Survey in Merimen LKK

Hi LKK,
Kindly advise on the request below

Thank you

Regards,

Theerthan R Parthiban (Troy)

AIG

Senior Claims Examiner, Auto

Singapore Claims Operations | AIG Shared Services

Tel: 8001206556 Ext: 1002217

Theerthan.Parthiban@aig.com | www.aig.com.sg

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer



system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Parthiban, Theerthan

Sent: Wednesday, July 10, 2019 3:17 PM

To: 'admin-a@lkkauto.com' <admin-a@lkkauto.com>; 'assignments@lkkauto.com' <assignments@lkkauto.com>;
'shupei@lkkauto.com' <shupei@lkkauto.com>; 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>;
'Meikwan@lkkauto.com' <Meikwan@I|kkauto.com>

Cc: Gavallu, Nishalini <Nishalini.Gavallu@aig.com>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>

Subject: AIGENCRYPT Pending Adjuster Survey in Merimen LKK

Hi LKK,

The claim below is pending action from your end
Vehicle Reg. No.: SGU3899K

Date of Loss: 23/03/2018

Claim Type: OD / 2940864180SG

Kindly assist to change the status to Pending For Payment in Merimen in order for us to proceed to make payment

Thank you

Regards,

Theerthan R Parthiban (Troy)

AlIG

Senior Claims Examiner, Auto

Singapore Claims Operations | AIG Shared Services

Theerthan.Parthiban@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlIG

for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of
any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



