Veron Chen (LKKAuto)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Monday, 17 February 2020 2:37 PM

To: claims@premiumauto.com.sg

Cc: Veron Chen (LKKAuto)

Subject: FW: SGU 3899K-DOA: 23/03/2018 (AIG REF:2940864180SG)
Dear Nadia,

Reference to below and noting your communication with LKK Auto Consultants on the matter.

For easy reference, can you provide me the correspondence details relating to my engagement with you on this
case?

Thank you.

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and
any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Tuesday, February 11, 2020 2:41 PM

To: Khoo, Kay-Eng

Subject: [EXTERNAL] SGU 3899K-DOA: 23/03/2018 (AIG REF:2940864180SG)

This message is from an external sender; be cautious with links and attachments.



Dear Kay Eng,
Refer email from Premium Automobile.

Can we submit our report accordingly?

RE: LOD - FINAL REVISION - SGU3899K - OD AIG - SURVEYED 28 MAR 2018

Claims <claims@premiumauto.com.sg =
To Veron Chen (LKKAute); B SUR; Adrian Ling (LKKAuto): & Admin A
Cc claims@premiumauto.com.sg

] SAftersales20010600520.pdf
) TME

Dear Veron,
We would like to bring your attention to above case.

Due to unfortunate circumstances, we are consequently not able to obtain signature from the client for the DV. Wk
seek your kind understanding in accepting this claim. For your own record, we have corresponded with Kay Eng fro

Herewith soft copy of LOD for your perusal. Appreciate that you could look into it and once confirmed we will subr
Looking forward to hearing from you soon and do contact us should you have further queries.

Best Regards,
Madia
Claims Administrator

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



