Joz Irene (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 28 August 2018 12:26 PM

To: loy Irene (LKKAuto)

Ce: MT_Claim_5G

Subject: RE: ACCIDENT INVOLVING SFLE283ZRSKTAT84H ON 24.3.2018 *** LKK REF:
CC4/LPC18005799/5]a3

Dear Irene,

Kindly proceed as proposed but try to reduce the claim for Loss of
Use as your surveyor had recommend only 3 days.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com]

Sent: Friday, 24 August, 2018 2:44 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; KkLau; Admin A; C5 A Team

Subject: RE: ACCIDENT INVOLVING SFL8283Z&SKT8784H ON 24.3.2018 *** LKK REF: CC4/LPC1B005799/Sja3
QOur Ref :17/18/18/VP05/020493

Your Ref :CC4/LPC18005799/Sja3

Dear Gerald,

The difference of the amount between the PA and the Final Bill was due to part item no. 1 which is at $10,448.00
and the checked items no. 6 & 7 of the estimate which are given by our surveyor after review.

Attached survey report and supporting photos for your reference.

This is a scenario where our insured vehicle hit parked third-party vehicle and liability is down against us.

Summary to offer to repairer M/s STUTTGART AUTO PTE LTD s as follows:

TP CLAIMED OUR REVISED
TO OFFER
Cost of Repairs $ 152,662.65 (per estimate) $16,331.04
Loss of Use S 1,080.00 (5180 x 6 days) $ 1,080.00 (5180 x 6 days)
GlA Search S 2.00 s 200
TOTAL 5 153,744.65 $17,413.04




e 3 days recommendation for repair .
e TP Vehicle ; POSCHE 911 GT3 / 3996CC/ YEAR 2018

The above summary is subject for your approval.

Kindly advise.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Al contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 24 August, 2018 12:09 PM

To: Admin A <admin-a @|kkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>; KKLau <kklau@lkkauto.com>
Subject: ACCIDENT INVOLVING SFLB283Z&SKT8784H ON 24.3.2018

Our Ref :17/18/18/VP05/020493
Your Ref :CC4/LPC18005799/Sja3

Dear Sirs/Madam,

We attached herewith the claim documents submitted by Stuttgart
Auto Pte Ltd for your attention.

From your Preliminary Advice dated 6 April 2018, the adjusted repair
costs was $5,157.36 with checked items of $702.09.

However, the final repair bill submitted by the workshop was $£15,262.65
(excluding GST).

Kindly enlighten us on the difference in your advice as against the final
bill as you have yet to seek mandate from us.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



Jox Irene (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=

Sent: Tuesday, 13 November 2018 9:14 AM

To: Joy Irene (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: ACCIDENT INVOLVING SFLB2B3ZASKTE784H ON 24.3.2018 *** LKK REF:
CCA/LPC18005799/5)a3

Attachments: 13112018091056.pdf

Dear Irene,

Attached DV for your necessary action.

Kindly close your file and forward your bill to us.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Friday, 24 August, 2018 2:44 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; KKLau; Admin A; CS A Team

Subject: RE: ACCIDENT INVOLVING SFLB8283Z&SKT8784H ON 24.3.2018 *** LKK REF: CC4/LPC18005799/5)a3

Our Ref :17/18/18/VP05/020493
Your Ref :CC4/LPC18005799/5ja3

Dear Gerald,

The difference of the amount between the PA and the Final Bill was due to part item no. 1 which is at 510,448.00
and the checked items no. 6 & 7 of the estimate which are given by our surveyor after review.

Attached survey report and supporting photos for your reference.

This is a scenario where our insured vehicle hit parked third-party vehicle and liability is down against us.

Summary to offer to repairer M/s STUTTGART AUTO PTE LTD is as follows:

TP CLAIMED OUR REVISED

TO OFFER

$16,331.04

Cost of Repairs

$ 152,662.65 (per estimate)

Loss of Use S 1,080.00 (5180 x 6 days) $ 1,080.00 ($180 x 6 days)
GlA Search 5 2.00 5 2.00
TOTAL $153,744.65 $17,413.04




« 3 days recommendation for repair .
» TP Vehicle : POSCHE 911 GT3 / 3996CC / YEAR 2018

The above summary is subject for your approval.

Kindly advise.

Best Regards,

Joy Irene | Case Handler

LK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Aall contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
‘nformation.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 24 August, 2018 12:09 PM

To: Admin A <admin-a@Ilkkauto.com>

Cc: MT_Claim_5G <mt_claim@Ilonpac.com>; KKLau <kklau@lkkauto.com>
Subject: ACCIDENT INVOLVING SFLB2B3ZESKTE784H ON 24.3.2018

Our Ref :17/18/18/VP05/020493
Your Ref :CC4/LPC18005799/Sja3

Dear Sirs/Madam,

We attached herewith the claim documents submitted by Stuttgart
Auto Pte Ltd for your attention.

From your Preliminary Advice dated 6 April 2018, the adjusted repair
costs was $5,157.36 with checked items of $702.09.

However, the final repair bill submitted by the workshop was $15,262.65
(excluding GST).

Kindly enlighten us on the difference in your advice as against the final
bill as you have yet to seek mandate from us.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



LONPAC INSURANCE BHD

300 Beach Road

#17-04/07 The Concourse RECFIVEN

Singapore . 24 AUG B

Attn : Motor Claims Department LONP,. S j
S'PORE .

DATE - 18/08/2018
Your Ref - SKT8784H O
Car Regn No: SLF8283Z

Accident involving SLFE2837 & SKT8784H on 24/03/2018

Direct Settlement Claim

Dear Sirs

Eurokars Centre

12 Sungel Kadut Avenue
Sangapore FEFGAE
Telephona; [65) 4363 0911
Fox: [45] 6363 3517

The repairs have been completed for SLFB283Z. We submil the following documents for

your perusal :

1} Invoice No: 13204548 § 16,331.04
2) Loss of Use ($180.00 x 4 days) b 720.00
3) PRI (2 days x $180.00) 5 360.00
4) GlA search fee 3 2.00

g) Letter of Authority
8) Discharge voucher signed by client
TOTAL § 17,413.04

Please pay Stuttgart Auto Pte Ltd the sum of $17,413.04 as scon as possible

and mail your chegue to 12 Sungei Kadut Avenue Singapore 729648,

Yours faithfully,

Stanley Ngu

Manager - Body & Paint Division
DID: 636802845 FAX: 63602899
e-mall: stanley@eurokars.com.sg

Suetigart Aurz Pre Lbd {Eurckars Group)
Campany Rzg. No. 198a03TA0N

wen persche comsg



‘yl_ﬂ, J’mnﬂti (Owner's Name)
74 Tandome, Phw P (Address)
F -3 34 3b6Ud)

AonPic_ndwane  Bhd (Ins Co}
2 ‘o Boddd { Address)

5 -ohlot The Concou/te
(g 55

Attn : Motor Claims Dept

Your ref 27 GAHH
Cur ref (8% £af3z

Date

Dear Sirs,
RE : Accident involving vehicle nos. S £345% and &1 &M on -)‘Jfl-ﬁh(

| refer to the above accident,

My car has been repaired by Stuttgart Auto Pte Ltd. As they are submitting a 3™ Party
claim against JunPis nawane? gh on my hehalf, please pay to Stuttgart
Auto Pte Ltd for the whole claim due to them.

Yours faithiully,

Ny

( % )
1C No : 875 610K

Ce. Stuttgart Auto Pre Lid
Eurokars Centre
12 Sungei Kadut Avenuc
Singapore 729648




LETTER OF AUTHORIZATION

Tor  Name: _ShHeaw hlp Pe Ml

u .
From: Mame: l-l:IL'-. diaﬂ E':IU.
Address: T 14 ﬂ‘imﬁ PIM 20‘1&
p5-2 L366vH)

In the matter of an accident invalving motor vehicies SY¥ 82§32 o SET A EHH
on 20 a ‘Mﬂjﬁ:ﬂj Rhw Road (Jevel t  cavi Pavle .

I fwe Q‘\ ‘ji—m\"kl the ownar of vehlcle registration no: M

hereby authorize you to commence repalrs to my above-mentioned vehicle,

| /\We confirm that you are hereby authorized to handie the repair and for to negot/ate and settle
any claims relating to the above accident which | /we may have against other third party /parties or
insurers and far to Instruct lawyer an my four behalf to facilitate the third party claim for mie fus.

You are hereby authorized as my attarnay to execute and for sign any documents fdischarge
vouchers fdischarge agreement regarding my four claim for my convenlence.

| canfirm that In the event of an unsuccessful dlalm against the negligent party and /or my own
insurer for the damages caused to my vehicle, | agree to pay for all repair cost and for any incidental

expenses Incurred by you.

Dated the 95 day of oh 0 13

) Y
kol i

Owner (name [signature) \ Witness lﬂimMEnlﬂﬂl

nric o, S€335 by NRIC Na.




LONPAC INSURANCE BHD

CLAIMNO - 1718N8/NVPOS/020493 !
DATE : 27 SEPTMBER 2018 b

& HS o 3
o lojury Claim

’ Without Prejudice

|

DISCHARGE VOUCHER

I'We. WU JIANWEI confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or the owner of SKT 8784H the sum of Singapore Dollars Seventeen
Thousand Eighty Three and Four Cents only ($17,083.04) in full and final
satisfaction, liquidation and discharge of property claim competent to me/us upon the
said M/fs LONPAC INSURANCE BHD in respect of property claim sustained by
mefus whether now or hereafter to become manifest, arising either directly or
indirectly from an accident to my/our vehicle, SLF 8283Z on 24 March 2018 along
TANJONG RHU ROAD

1 /We hereby agree to indemnify and keep indemnify (DANNY LEONG WAI
KEONG/LONPAC INSURANCE BHD) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to M/S
STUTTGART AUTO PTE LTD

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner/Dale



PORSCHE

-—p
ITHSUERANCE INWVOICE
GST Reqg No:MS90364005A
PAGE NO: z
CODE: Lozen LONEAC DOCUMENT NO: 13204548
CUSTOMER: LONBACZ INSUBRANCE BHD JOB NO: 32788
ADDRESS: 300 Beach Road, DATE IN: 25/06/2018
#17-04/07 DATE PRINTED: 16/08/2018
The Concourse CS0/0P CODE: Janice Syn
SVC MNT EXP: 18/02/72023
MODEL: 11 GT3 EXT. WTY: 20/027 2022
CHASSIS NO: WEQEEEZDOEJS166033 REGN NC: SLFBAZ283Z2
ENGINE HNO: 003679 REGN DATE: 19/02/2018
DESCRIPTION: 3rd Party Claim MILEAGE: 4358
Item Dezcription Unit U/Price Disc% Con® Amount
991-505-768-80-0K1 Cover Black mat 1 234.80 10.00 21132
987-5058-719-00- FIXING DEVICE 2 32.40 10.00 58.32
9A7-007-698-00- TAPPING 3CREW 4 Q.80 10.00 2.88
Parts 11,572 .65 Het 15262.65
Sundries 0.00 G.S.T. 1% 1068.39
Labour 3,6590.00 Total 16331.04
Menus 0.00 Paid 0,00
Amount Due 16331.04
All mejor repaired parts slated above are covered wnder a 24 months warranty, The above excludes expendabia STUTTGART AUTO PTELTD

raintenanca items, natural waar & tear components and parts damagad due fo negligance or impropar handlings.
Raplacad parts thal are removad from ears ang 10 be collected within 5 working days failing which
STUTTGART AUTD PTE LTD reserved tha rights to dispose ol these parts without further notica,
Fraot of Payment 1 only valid 1f this invoice is stamped ‘FAID" & signed by us, Any dispute to this invoice must oe
made wilhin § calendar days

CASH /| NETS / AMEX / VISA/ MASTER i-___-j /’6
r

NO: _§;=ﬂi::i:'

Cusfomer Signature Parsche Centre Singapore

20 Leng Kee Road  Tel @ {55) 5442 4433
Singapore 159093

Aftersales Centre

274 Tanjong Penjuru Tel : (651 6331 0700
Singancre 605042

(&) Stutigart Auto Pre Lid
T 0 21773 SEumkars Group
Cormpany Reg. No. 198403740N

ﬂutﬁaﬁsaﬂ Signatura
ORIGINAL COPY

WW.pOrsche, com. !




PORSCHE

-p
THNEURANCE INVOICE
G5T Reg No:MS50264005A
PAGE HNO: 1
CODE: L0290 LONEAC DOCUMENT NO: 13204548
CUSTCOMER: LONPAC INSURANCE BHD JOB NO: 32788
ADDRESS: 300 Beach Road, DATE IN: 25/06/2018
$17-04/07 DATE PRINTED: 16/08/2018
The Concourse CSO/0P CODE:; Janice Syn
S5VC MNT EXP: 18/02/2023
MODEL: a1l =T3
CHASSIS NO: WBROZEZZO99ZJS166033 REGN HNO: SLEBZB3E
ENGINE NO: 003679 REGN DATE: i9/02/2018
DESCRIPTION: 3rd Party Claim MILEAGE: 4359
Item Degcription Unit U/Brice Disc% Con% Amount
8T TP CLAIM AGAINST LONPAC 0.00 0.00
SUB TOo REMOVE / REPLACE FRONT DAMAGED 0.00 1560.00
BUMPER & OTHER AFFECTED BODY PARTS &
ITNCLUDING PANEL BEAT / STRAIGTHEN BODY
PANELS & FITTINGS WHICHEVER NECESSARY
INCLUDING ALIGNMENT OF BODY STRUCTURE.
S5UB TO SPRAY PAINT FRONT BUMFER. 0.a0 1300.00
SUB TO RE-PROGRAMMED SYSTEM & 0.00 780.00
ERASE FAULT CODES AFTER
ACCIDENT REPAIR.
SUB SUNDRIES. 0.00 50.00
991-505-313-B0- Lining 1 10448.00 10.00 Q403 .20
591-505-525-B0-0K1 Spoller Black i 435.30 10.00 391.77
991-505-527-80-0K1 Spoiler Black 1 574.30 10.00 516.87
991-505-528-80-0K1 Spoiler Black 1 574.30 10.00 516.87
991-505-564=-80-0K1 Retaining frame Black mat 1 344.80 10.00 310.32
091-505~-627-80- Adhesive film 1 29,50 10.00 BO.55
991-505-628=-80- adhesive film 5 - f9.50 10.00 B0.55
Al enajcr repaited parta statad above are coverad undar a 24 momths warransty. Tre above excludes expendable STUTTGART AUTO PTE LTD

malrianancs teme, natural wear & ear componants and pans darmaged dus to negligence or impropas hardlings.
Aeplaced parts that ara removed from cars ane (o be collested wihin 5 working days faiing which
STUTTGART AUTC PTE LTD raservad the rights to dispose of these parts withaut further notice,
Proof of Payment is onty valid if this imvvoico is stamped PAIDY & sigred by us, Any dispute 1o this voice must e

made within $ calendar days. n
CASH / NETS / AMEX / VISA/ MASTER ’/ /

NO:
Customer Signature s ke B " Authorised Signature
29 Leng KeeRoad el 69 6472 4433 L G
{?‘;j Stuttgart #'LQEE'_'ETE“';EE Aftersales Centre )
274 Tenjong Penjury Tal ; 65) 6331 0700 www.porsche.cam.:

Campany Reg. Mo, 1984037400 Singapors 509042




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #16-00, Singapore 048580
IHSURANCE Phaone: +65 6224 0010 Fax; +65 6224 0030
ASSOCIATION Gp&ratEngl Hours: Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE CST Registration No: M4D0017735

TAX INVOICE
Our Hef No: GR-18-045607
Date of Request: 26/0372018 Your Ref Mo: Orline Purchase
Stuttgart Auto Pte Lid
12 Sungei Kadut Ave
Singapore 725648
Dear SirMadam,
Enguiry Date 26/03/2018
Enquiry By Mgu Kee Slong
TP Vehicie No. SKTATA4H
Accident Date 2400372018
DESCRIPTION AMOLUNT (S5) 3
TF Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and reguires no signature.

For GIARMC Official use:
Date:
[%] GIRD [] Cash [ ] Chegue



