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CaiaiTime File Pans ? D: Preli. Report Days Of Repair: 9

uquow mnal Report Resurvey No. of Trip: o~ ~ :SunveyFee: |
DaterTime, Fils Retum t? ranspotation
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Jy VV LKK Auto Consultants Pte Ltd

A, 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 19-9607T158-R
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Affilated 1 Federation lntafnationale Des Experts En Aulomoblie

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18005798/Atb
DA
CHARTIS BUILDING Date: 28-03-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLF 96415
Policy No. 2100482574 Coverage ($) 0.0o
Claim No. Excess (3) 0.00
Assign From Assign Date 2B/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date  23/03/2018 Inspection Date 28/03/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408698
Sa. Remarks
A)THE MARKET VALUE IS 5§————{EST. AVERAGE)
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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" Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 29 March 2018 2:06 PM
To: Claims Dept; SUR

Subject: RE: SLF 9641 S Own Damage Claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLF 96415 (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-31561 | email; denisetay@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, R02-25 | 5{408333)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 28 March 2018 11:40 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLF 9641 S Own Damage Claims

Dear all,
Kindly assist in the Own Damage Claim for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Joffery Tan

Premium Automobiles Pte Ltd e no1sssariiw|

55 Ubi Road 1 Road Singapore 408659

p.+65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
t Plaass raport |;_r_|r.'|’|l|;||= tha detalls of the accidenl 1 speed up e CSeame procEss
2 This Foern messt be completed by the Policynolder andior the Authonsed Dirver

3 irformation prowided must be as truthiul @nd accurate Bs possibla Any willul risregresantation or withaldeng of mate! il tacts may slliny insurance companias o

repudiate policy nbjlity

4 The ssue and scceptance of this Farm by isurance compankas ia nal an admission of policy liabfity on the part ol 1he Miurance companias
5 Any false reporling may be referred to the Police for investigation.

& This report will be forwarded by the msurers of the GLA Records Management Centre astabiished by ihe General Insurance Aasocabon of Singapare (GIA) for
archiving and a1 coples of this report will, for a fes, be made avalable upon applicalion by nlerested panies
T By the ndgement of this repart e i inadres, you hereby consent 1o thi archiving of this mpon af the centre and 1o coples of the raport being made aviailable

atpresad

ACCIDENT STATEMENT

Data Of Report
Date Of Accident
Exacl Location Of Accident

Country/State of Loss

26/0372018 17:05

23/03/2018 14:05

JUNCTION OF COLLEGE AVE WEST & DOVER RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Reqistered Owner
NRIC No

Email Address

Mobule Phone No

Alternative Phona No
Vehicle Particulars
Manulaciurer

Model

Exaci Purpose for which vehicle was being used al
lime of accident

Are you claiming under your own insurance policy
Tor repair o your vehicla?

It Mo, Please state action to be laken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flest Policy

Policy Number

Cover Note Number

Driver

MName of Drrver

NRIC No

Date Of Birth

Occupation

Date Of DOriving Pass

Driving Expenance

Gender

Maobie Number

Fax Numbear

Contact Number

EMail Addrass

SLFE6415

JEYARATNAM S/O PANCHARATNAM
S24503628

JEYA@SIVENTURES COM

{LOCAL) +65-96356055
OTHERS-96356055

AUDI
A4 SEDAN 1.4 TFSI S

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

WD

2100482574-01

JEYARATNAM 5/0 PANCHARATNAM
521503628

28/02/1955

INDOOR

271071072

45 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-86356055

QOTHERS-26356055
JEYA@RSIVENTURES.COM
Page 1 of 13



66 CHESTNUT AVENUE

Address #14-13
Postcode 678520
Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured CWNER

\ehicle Registralion Number of Driver's Dwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type OF Accident

COLLISION - HEAD TO REAR

Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the acciden!

Was any body mjured in Ihe Accident? NGO
Was any injured conveyed to hospital by

ambulance?

Was any other malerial or property damaged? YES
I nz_we been approached by unknown person(s) NO
solicitingfoffering accident claims assistance

Mumber of Passangers (Including Driver) 1
Detaills of Police Action

Was the accident reported to the police? NO
Il Yes Please slate which Police Stalion

Was notice of inlended Prosecubon given? NO

If Yes against whom?
Circumstances of Accident

THE DRIVER OF THE TOYOTA HARRIER MOVED FORWARD TO MOVE ALONG DOVER ROAD BUT SUDDENLY JAMMED
HIS BRAKE AND STOPPED MID-WAY IN THE YELLOW BOX. MY AUDI A4, KNOCKED THE REAR OF HIS BUMPER WITH
VERY SLIGHT DAMAGE TO HIS REAR BUMPER AND MY BONNET & GRILL. THERE WAS NO FURTHER DAMAGE TO THE

2 CARS,
Attachmant{s)

Are acciden! pholos available for attachment? YES
Was there any videg captured by Car Camera? N
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicla Make/Modal/Colaur
[etaifs Of Properies

SLCaenazz
TOYOTA ! HARRIER

Vahicle Category FRIVATE CAR
Name of Driver LEE KEK CHEOW
NRIC/Pazsport Numbar 51516545F
Contacl Number 97865610
Address

Postcode

Insurance Company Mame
Mature Of Damage

MNo. Of Passenger (Including Driver)

Page 2 0113
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SHETCH PLAN

Sketch Plan #2
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyhelder  : JEYARATNAM 5/0 PANCHARATNAM Vehicle No. : SLFSB41S
Period of Insurance : 18 Sep 2017 To 15 Sep 2018 Policy No. : 2100482574-01
Engine No. : CVNO1TOT Endorsement No.

Chassis No. t WAUZZZF4THADZ1846 issued Date £ 11 Sep 2017

ABOUT THE COVER

MakeModal AUDI Ad 1.4 TFSI S tronic

Engine Capacity/Tonnage . 1,385.00 CC Sum Insured @ Market Value First Year of Registralion | 2016

Driver Restriction MA Qft Peak Car | No Insuring with COE/PARF  Yes

Person or Classes of Persons Entitied o Drive® |

I ishes Ay Pl w order arwiEh hisfer peeinissor |
ity It drer oy F ho'she misih he wbe0Sed B cONEDo

¥ P 1 oy e cilioosd ks of 33 0500 &8 TV somg e rspensnond Deiver Escrsa” MY IDRT) I You & or Your Aulficnsod D (nerMes of Wrnaemed) 18 undar Te ege of 70 anaior R 10 e |I

Ma PRt NI SaSenanoe

Age Condition All Age Condition

Limitation &@s (o use”

I orty Tor §ooal, Somealic angl peasure mepcnes and far he Pojicyhoide”s busingss. This Policy tofw nod cover uns for hive o epwand, @idng fuiion, diving Ledl racng. ceoe-making rskabiliy mal o

FRed-UEanf, e Cafrage of Goods ot 1M silrnphod iy Confethon wil By Fade oF buainees o LS B @0y PRIpoBe in ConneChion Wil Mol Teade

Loss ol Lse

 Lmmileions rendoied ropataivd Iy Sacion B ol e Moo Vereddes (Tho Fary R ard Compenantan| o (Cap 100} and Section &4 of e Aoad Tranpod Ace JEA7T (Meigysi) am fal o be
iusting uhded fhabe AEamngs

Ssotion 1
Ve - 801 Chan Oomoage - SE00  Thett - 80 Flood Cover - S0

Section §
Prpesty Turnnge - §0 "

Whitdacroan ; §100

Narmed Criver and EXcess rnes sspicatle)

IEYARATHNAM S0 PANCHARATHAR - §200 |Own Dampged

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS]
thir Bargiis Camte A4 S8 LS Bosd 1 Ringugines 08855 GRS

i A Egeayied Regoting CentrattAlD Autranied Ruparen (seEis contBol our Jd-hoo secrbert smergenry hodne o) -+85 0398 4300 AllemiEssly, you may =% 6 AN webels wew g com sg
G 525 Maobile Apg, Sevoly sesnch Bnd siwnlcad "800 S0 9om Tuned or Soogin Py

IMPORTANT NOTES

.
- — ]
£ Hire Purchase Company/Employers Loen United Overseas Bank Limited |
: Mo heregy codify tal Bha poksy 1o wruch his ComScnis of INpeance mates (B inasgd i s5cordinoe wilh ihe provisuns of The Mot Vehicles(Thid Perty Rives end Compensation ) Act {(ap, HE), Far IV of
1 e Bngn Trpspon Act DOET (Mslaysie) avd Mokn Vetlgles (Thoed Fafy Mites) Fules 1950 jMalevea)

% os04128200

i a

=  PREMJUM LERSING - AP

£ 281 ALEXANDRA ROAD AUDI CUBTOMER BEERVICE CENTRE

i  SINGAPORE 158938 AIG Asia Pacific Insurance Pte, Ltd.

Underarittan by AlG Asis Pacific nsurance Pe, Lid. AUTHORISED REPRESENTATIVE o

T &1 6 0000 | FoeDid P b




) 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our custemer sarvice hotline number (B5) 8413-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to venfy fhe identity of the holder. The Cl is the property of AIG and Its use is subject to the terms and conditions
contained in tha Loss of Use Endorsemient under the palicy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your lose of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your |
accident claim.
2. Your rentsl car will be made available within 3 working hours of activation with the Rental Car Company.
3. At the tme of collection of the Rental Car, the orginal insurance policy and schedule ssued by AIG, a copy of the Accident
Report from Audi Customer Service Centre mus! be produced.
4, The number of days is based on the penod your vehicle iz in the repair workshop unless the number of days of loss of use
anttiement is stated in the Policy.
5. Rental cars are strictly for use in Singapare only.
6 Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis,
7. Upgrade of Rental Car s available upon request subject to edditional charges by the Rental Car Comparny,

Rental Car Company: Premium Automobiles Pte. Lid.
Activation Hotline: 64741223
55 Ubi Road 1 Singapore 408699
Monday to Friday: 9am to 6pm Saturday (Half Day): Sam to 1pm

*The Wemtal Car Company's Terma b Condtons agly (L8 refundsile seoultly dmposd wrecas ety for i Rarctal Car Collemn Damage Wesnr e

%\

IMPORTANT NOTICE

If you sell your motor vehicle, this Notica is IMPORTANT and MUST be complied with. Palicyholders are hersby wamed that unger the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawful for any person to use or cause of permmit any
other person to use & motor vehicle without a valid policy of insurance under the Act

The Policyholder is further wamed that on the sale of a motor vehicle. they must surrender the Cerdificate of Insurance and the Policy to
the inzurance company. If the Cerfificate of Insurance has been lost or destroyed. a Statutory Declaration to that effect must be mate.
Fallure to comply with this obligallon is an offenca under the Motor Vehicles (Third Party Rizks and Compensation) Act (Cap.28)

This Policy will cease to be valid once the motor vehicle has been sold to encther person unless the transfer of interest has bean duly
notified to and agread to by the Insurance company concerned. If the insurance company agress lo cover the new owner. they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according (o the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel : 63662323 Fax:06B41 1183
Email! Nora khai@premiumauto.com,sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 6B411183

Reference : PA/OD/O377/2018/CW
Date :  27-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Jeyaratnam S/0 Pancharatnam
Address : 66 Chestnut Avenue
#14-13
Singapare 679520
Telephone ¢  HP+B596356055
Type of Claim :  Own Darmage Claim
Policy No. : 2100482574-01
Vehicle No : SLF9641S
Model Cade :  Audi A4 Sedan 1.4 TFSI S
Model / Year !  Sep-16
Engine No i CVND17071
Chassis No I WAUZZZFATHADDZ1B46
Mileage : -
Date In
Liability
Excess Cost : s
Estimated By : Johnny Boo / Allan Wu
Accident Date :  23-Mar-18

Place of Accident ¢ Junction Of College Ave West & Dover Rd



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLF 9641 5.
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for -

L

1 headlights, horn, fog lamps, outside temperature S/N 5 360.00
sensor and headlight washer assy.

To dismantle and renew front bumper assy and o~
2 bonnet. Re-organise front crash management $ 1,800000 (C0Z
components. Reinstall all parts removed.

7

&

3 Torespray front bumper and bonnet.

4w

___.-r"‘ "
1500000 (9

4 To carry out diagnostic checks. S/N S 192.00

TOTAL LABOUR CHARGES : 5§ 3,852.00




Premium Automobiles

S5 Ubi Road 1, Singapore 408699
TJel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 9641 S.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER ﬁ7w : S 1,849.00 .
2 RADIATORGRILLE = (el @ 5 972.00 .~
3 FRONT BUMPER GRILLRE-CENTER 4 ~ 5 171.00 .
4 FOAMFILLER PIECE V& /W 5 107.00°7
4  FRONT BUMPER CARRIER [T A 5 702.00 7
5  FRONT BUMPER SUPPORT-LH/RH A+~ s 48.00 &
6  FRONT BUMPER BRACKET LOCK CARRIER Rb+ ne s 118.00-1 -
7 FRONTBUMPER COVER -8 S 109,00 ¥~
8  SIGN"CAUTION®  Ma s 12.00 t—
9 AIR CONDITIONER STICKER /e 3 7.00 <
10 BONNET > s 2,163.00 <
11 BONNETIMPACT PROTECTION-LH/RH 2, s 48.00 «
12 BONNET IM PACT PROTECTION-CENTRE ¢ S 24.00 7
13 FRONT MO.PLATE  fh~ S 25.00 -~
14 SUNDRIES Tt weu 5 400.00 °
TOTAL SPARE PARTS $ 6,755.00
TOTAL LABOUR CHARGES $ 3,852.00
GRAND TOTAL $ 10,607.00

All charges are not inclusive of GST.

Legend : Remarks (0K} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
0 ! approygy . V8543 ang
Name : Adaca Acknowladgay "NEUANCe Company
: - 9%0 0y Repairs
Surveyed Date : . Sugaturn. "

Authorised Date
Excess Cost
Liability
Remarks

Please Note

L

This estimate |s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No ;68411183
Reference ¢ PA/OD/O37T/2018/GW
Date ¢ 27-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Jeyaratnam 5/0 Pancharatnam
66 Chestnul Avenue
#14-13

Singapore 679520

HP +65 96356055

Own Damage Claim
2100482574-01

SLF 9641 S

Audi A4 Sedan 14 TFSI S
Sep-16

CVN 017071
WAUZZZFATHADDZ2 1846

Johnny Boo / Allan Wu
23-Mar-18
Junction Of College Ave Wes! & Dover Rd



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tal: 53662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 9641 S.

Estimated Surveyar's
SIN MNature of Jobs Charges Recammendation

To remove and transfer front wire hamess for

1 headlights, hom, fog lamps, outside temperature SN 3 360.00 ] 360.00
sensor and headlight washer assy.
To dismantle and renew front bumper assy and

2 bonnet. Re-organise front crash management § 1,800.00 5 1,000.00
compaonents. Reinstall all parts removed.

3 Torespray front bumper and bonnet. $ 1,500.00 5 1,100.00

4 To carry out diagnostic checks. SN % 192.00 § 192.00
TOTAL LABOUR CHARGES §  3,852.00 5 2,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 9641 S.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER 3 1,848.00
2 RADIATOR GRILLE 5 87200 § 777.20
3 FRONT BUMPER GRILLRE-CENTER s 171.00
4 FOAM FILLER PIECE 3 107.00
4 FRONT BUMPER CARRIER 5 702.00
] FRONT BUMPER SUPPORT-LH/RH ] 48.00
G FRONT BUMPER BRACKET LOCK CARRIER 3 118.00
7 FRONT EUMPER COVER 3 109.00 $ 87.20
8 SIGN " CAUTION " 3 12.00 § 9.28
g9 AIR CONDITIONER STICKER $ 700 § 4.88
10 BONNET 3 216300 § 1,730.40
11 BONNET IMPACT PROTECTION-LH/RH ] 48.00 § 37.76
12 BONNET IM PACT PROTECTION-CENTRE L 2400 $ 18.88
13 FRONT NO.PLATE SIN § 25.00 3% 25.00
14 SUNDRIES 5 400.00
TOTAL SPARE PARTS $ 6,755.00 § 2,690.60
TOTAL LABOUR CHARGES $ 3,852.00 § 2,652.00
GRAND TOTAL $= 10,607.00 5_ 5,342.60

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 5366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLF 9641 8

Nora.khai{@premiumauto.com.sg
Body & Paint Dept
PA/OD/O3T7/2018/MAS
14 June 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLF 9641 S, Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLF 9641 S, claimant, Mr.

Jeyaratnam S/o Pancharatnam, please find the related document per

attached.

1. A copy of the Original invoice no. 85012609 — 855,074.58

2, A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLF 9641 5

from
Telephone +65-
Telefax  +65-
EMall

Qur department
Our Ref

Your Ref

Date

tiotal pages

Premium Automobiles Pte Lic
Showraom

8 Leng Kee Road

Singapore 1590680
Telephone (85) 6566 1111
Telefax  (65) 64713733

Service & Parfs Centres
55 UbiRd 1

Singapore 408699
Telephone (B5) 6336 2323
Telefax  (B5) 684 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder  : JEYARATNAM S/0 PANCHARATNAM Vehicle No. : SLF86415
Period of Insurance + 16 Sep 2017 To 15 Sep 2018 Policy No. : 2100482574-01
Engine No, : CVNO17071 Endorsement No.
Chassis No. : WAUZZZFATHAGZ 1846 lssued Date : 11.3ep 2017
ABOUT THE COVER
Make/Modsl AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,385.00 CC Sum Insured © Market Value First Year of Registration & 2016
Driver Restriction NA Off Peak Car - No Insuring with COE/PARF : Yes

Person or Classes of Paersons Entitled to Drive”
8| Tha Policyhalkder
b Any alher pareen wno & driving on-the Policyolder’s ondar of wilh haher pemission

THig Polcy wil indemndy (N Policyoldos o Bny authonsed tniae only if Re‘sne meats e specied age condian
| Yol hawe to pay a5 eddfionsl aum of £3,000 a8 “Young axdier inecpenenned Driver Escess® (FI0R5) If You we o Your Authonssd Driver caifed o unnamel) 8 undar the #ge of 23 shdior fias less
i I yEars (T SEpETErTe

Age Condition All Age Condition
Limitation as to usa®
Une orly 1o¢ social, domestc and plaasuie putpodss and Tor Me Policybalder’s busnesd. This Palicy does not eoet ute for big oF rewand. dreng iuibon. grany lesl, recey, pace-makirg ielahidy irisl &
apend-lEsing, i camage of gruods offey Bmn samples 0 connesiian wilf any Fede or business or use for any pRIpasE N connectinn with Mol Treds
Loss tf Lise
Ll W FONGENed inoperatvg by Seckon § of the Molar Verelss (Think-Fary Risks snd Compenzatom At (Cag 108) and Seciion 85 of Me Road Transpom A 1687 (Matoyin), am net ie. ke
dl urser ihess Fsadings

Section 1
Fire - ¥ Onven Damage - $600 Thoeft - $0 Flood Cowver - 0

| Section 2
Properly Damage - $9

Windscreen : $100

Mamed Drnver and Excass jwhee anphcsnis)

JEYARATHRAM 70 PANCHARATRAM - SEOD | Dwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 2ud Cosinmes Sanace Center Add ES Uls Buad 1 2ingapore E85UE 838875

i Anproved Aeporting CenimadlG Auinoraed Separe, pleass conbac our 24-howr sCcider emmmency halling af «B5 6338 8200 ARemalvely, you may reler 5o A0 wabsito wew alg com &g
G Moole Aop. Simply seach and dowrload "AES 85 fram [Tures o Googhe Play

IMPORTANT NOTES

!
Hire Purchase Company/Employers Loan United Overseas Bank Limited

e Porebly oty that ine pobcy b whch e Cortfcate of tnawance relaies I8 lEseed in stoordance wilf (ha prowmacns of e Moo Vistscles{ Thwd Pary Rissy ara Compansalmn) Aot (Cage. 188], Pan IV of
e Aoed Transpor Aot 1087 ik alaysia) ang Motor Yaredes [Thid Parly Risks) Roles 17980 |Malwysia)

0504125200
W
PREMILM LEASING - AF

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 188938 AlIG Asia Pacific Insurance Pte. Lid.
AUTHORISED REPRESENTATIVE

Underwritian by AIG Asla Pacific Insurance Plo. Lid. PR

AlG Az Pacic hegrance Pie, Ll

lidong SOTE120 | T-+8564 15 9000 [F:+85 B4 15 3773 | wew. g com. g

TE Shenton Yay #I7-18 ANG B
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- Premium Automobiles Pte Ltd

i Canvire Singapane lananidra Sorvice Centn Iﬂijdﬂiwm- tnb:uur Swrvice
I3 Alsganlip Bust WY A patiie B Appeinge={ #3582
Simgaporn 15600 Singapore 55538 IiNS mmﬁﬂ\lﬂichmm Im 1N
Muin Teisphotie SE38 2223 Tednphane GTRE 220 il Al el e At o
l‘illi lﬂll% Tubnifan TS i
Invoice: 8358i2609 Account: MG (T @ _
AlG ASIA PRCIFIC INSURANCE PTE LTD AIG ASIA PACIFIC TNGURGNE FTE LTD
MOTOR CLAIN DEFT fate : BAME/EDIA MOTOR CLAIN TEFT
ATE BUILDINE RIG BUILDING
78 SHENTOM WAY Order 1 BSLF56AIS 76 SHENTON MAY
-1t -6
SINGAPURE @79129 @73122 H L B | SINGAPORE 273120
Fegn No.: SLFRAIS (v 31073 fiegn Date: 16/&3/2R16 Wileage: 21579 KIF Ne. @ G01G]
Model: A4 BEDAN 1.4 TPSI 8 tranie Chassis: WAUZLIF&THARZ1BAG Engine: CUN 217071 Dept: U
VER Mo.:
You have heen assisted by i— UB-Jiayer L <
Details Gty Uinit Price Ameara
§ | SUmET M: =N 1.8 =0
TO SPPLY VEHITLE NUWEER PLATE.
0 |EcC K: BBad -5, 0o 1.& -G, W
Insurdnce Excess/Liability
5 | BODYWORK n: 360, b 1.0 5. b
TD REMOVE RMD TRANSFER FRONT WIRE HARWESS
FOR HERDLIGHTS, HORNS, FIE LAMPS, DUTSITE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
5 | BODYMORK M 1080, 8 e 1008, 8
T0 DISMANTLE AND REFRIR FRONT BUWFER RBSY.
RENEN BOMMET AND REDIRGANISE FRONT CRASH
FANRGEMENT CUMPONENTE. REINSTALL ALL PRRTS
REMOVED
5 | BODYWORN L H 1100, 04 1.8 N
T REGORRY FRONT BUMFER AND BONNEY
5 | BODYWORK LH 190 1.0 152, ad
T0 CRARY OUT DIAGNOETIC CHMECKE
Sub-Total
7% GST
Grand Total
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‘ Pfemium Automobiles Pte Ltd

Audi Cuptiss Singapoes Mlmkunches Sorvics Certtri Ui Seivice Contre Custiimiar Sgrvicn _

m Alewrriirs Basd A Alvaandrs Lasd W8 Lilis Bl 1 FET e T H36E T

Seaspors (52908 Sogopon 8. NS STk oedaNY O T C o e s e

Wisiti Telnphane ENLE 3100 Taleghonn #3158 2771 Conpany !lqﬂ fy e AR e PR 2

L LT ATED T AT i) 1

Page o b2 85T Reg. No. 135502T1H

Invoice: B3R1ERY Account: 000G (T )

HIE ASIR PACIFIC [NSURRNCE PTE LTD RIG ASIA PACIFIC INGURAMCE PTE LTD

IMOTOR CLAIN DERT Date @ QB/06/2D1B MOTOR CLAIM BERT

RIE BUILDING ALE BUTLDING

T8 SHENTON waY Order ¢ SLFSEALE T8 SHENTDN WAy

WT-1& BT-16

EINESRE 079129 873120 Term ¢ R GINGRFORE 079129

fegn Ne.: BLFSE&1S IV 310730 Regn Date: 1E/89/3016 Wileage: 21379 WIF Wo. ¢ BRG]

[Modals @& SEDAN 1.4 TFSI § tronic Chassia: MAUITIFATHANZ 1846 Engine: CON @179T1 Dept: U

VGB Mo.:

¥ou hsve been assisted by +— UB-Jiayee (38 )

Details Qty Unit Price Amount

I | ABURESIESl FI ERILLE Less d288 L. a7i. 58 .2
1| AEEITRE] CONER Less @2 .8 85,0 87.29
1| AEE2IEE9n HOOD Less d20x N ) 2163, M 1738, 40
Y| AENAZ3LES PROTECTION Lezs @2 L. .60 16. 84
I | GBWMR2IIEE FROTECTION Less &20% 1.8 3.6 18. B8
¥ | AeMmelESISA SrickeR Less R20s . E 10 4.54
1 | AedpalEsew PLATE Less @20s 1.8 11.62 8,28
1| REMRBZ3124 PROTECTION Less @t 1. 2360 16,88
Parts  2,665.60 Siib-Total ATH. 60
Labour 280
Sublet  2,E77.80 7% GST 3398
Henus R ]

Lubricant e Grand Total 5874.56

Receivad by For k on behalf of
Prexius Automobiles Pre Lid

Customar



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way BTH8 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLF 9641 S
PA/ODORTTI201 B/GW
17 April 2018

|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 Sedan 1.4 TFSI 5
Vehicle Chassis No. @ WALUZZZFATHADO21 846
Vehicle Regn No. 3 SLF 9641 §

Vehicle Mileage : 21356 KM

Vehicle Owner ; Mr. Jevaratnam S/O Pancharatmam
Certificate No ¥ 2100482574-01

Policy Excess 4 SE642 000 imclusive 7% GST)
Accident Date : 23/03/2018

Place : Junction of college ave west & Dover rd
Repair Cost : $ 5,074 5P

WIP Mo, 3 Bill6]

Repairer's Name : Premium Automobiles Pte Lid

I"'We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer‘s charges that are claimable unqer the policy will be deemed in
full and final settlement of my claim.

.f: !
a
o /-| i '}, -
ol = LA _{._:_._.-r'
Owner / Insured Signature : = o~ — =
Time
.'..'I U

Date ’

IMSCHARGE VOUICHER- ATG - SLEF 9 &

froam
Telephone =65-
Telelax +B5-
Mobile +§5-
Qur department
Your Claim Ref
Cur Raf

Date

tolal pages

Premium Automaobiles Pte Lid
S howroom

9 Leng Kea Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (G5) 8471 3733

Service & Parls Cenires
55 Ubl Road 1

Singapore 40BE00
Telephone {65) 6366 2323
Telefax  {B5) G841 1183



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

i'mxn SUBFOLDER TRACKING B o B . ]
| Case [Nothed |EstSubmmed |Ad) Assigned |Ad) Rpt [Ad) Submited _|Ins Auted | Status
| 28 Ma Pending for
Mg |26 Mar 2018 b S$5,342.60 | $%5,342.60 Do tar ey
| Edit Ad] Rpt I Ede Espimnies I Wiaw Rpr I ek I

Roference

Claim Detalls

[ CLATM SUBFOLDER DETAILS

| [Created by insurer]

|Insured:  [JEYARATNAM S/0 PANCHARATNAM, ID: 511503628, Tel: +6506356055, Email: jeya@sjventures,com

vamm Reg. | . |23/03/2018 14:06 - :52

| No. |SI.F9641$ Date of Loss: | 124 Months and 7 Days From LTA Reg Date (Man Yri]
Ilc:m Type: | OD / 528786814256 |m:?""‘:’_‘:"“ 2100462574 (Comprehensive)

it el . L P il

Repalrer:
Handling
Insurer:

Pr-nh.llrl ﬁuhmnbill: P‘IJI I.t:l I;I.III_] 55 U'bt Rﬂ-bd 1, A0BH99 UhF T'H E?EBQHWBBZTMI!.
|AIG Asia Pacific Insurance Pte. Ltd. [SG) - Tel: 65-6419-3000 .,

. [Handled by Loa, Tang Shing] Tnnuﬂﬂlnu Loggiaig.com

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 ,

A-G_h.ll-llr' ;|

[Handied by ADRIAN LING] ...

[Final Rpt due 05/04/2018]

Dri'.'u!..ftustu

dian: | JEYARATNAM 5/0 PANCHARATRAM (B3 / Male),

|

NRIC: 521503628, Tel: +65956356055

i!si:i&.l.ﬁu MATIL RECEIVED

. -l-tG 56 [D3/04/2018): SLF9E41S / ! oD .||" Z!IH?“II ! I:nmg- & Excess updl'h

view Al | Compase Case Mai ||

Priority  Type

Dua Date Handler

No reasuls.

Task Group Subject

view Al | Sesrch Tasks | Creste NewTask | Compiete ﬂ
Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

29/6/2018



Merimen e-Claims

Claim Documents

*SLF96415 (52878681425G)

oD

Mar 23 2018 2:00PM
[JEYARATNAM S/0 PANCHARATNAM]

Pramium Automobiles Pte Ltd

Page | of 2

Upload bocuments |  Upload Fharas | Compese New Letter | WU.M»J Upload Audio | View [View in Browser| « |
Photos/Images Grerpae [~ @
No | Relabel/Reorder | LKK Auto Consultants Pto Ltd (HQ) = = || Thumbnail print
1 |29/03/1813:01 | General View 0 ladws | H
2 |29/03/18 13:01 General View - ' wears | M
'3 |20/03/1813:01 | General View - o | @ | et | & |
4 |29/03/18 13:01 | General View o | @ | Leoovs | 2
5 |29/0%18 13:01 Ganeral View | 0 | Losd P i _i
‘6 |29/03/1813:01 | General View - - Q| adwe | M
|7 |29/03/1813:01 | General View 0| eeaws | M
'8 |29/03/18 13:01 | General View o @ | s | &
5 |29/03/18 13:01 | General View 0| wawrs | B
10 |29/03/18 13:01 General View @ wawrc | A
11 [29/03/18 13:01  General View O | wadws | B
12 |29/03/18 13:01 | General View . Q| v | A
13 |29/03/1813:01  General View 0O wawrs | &
14 |29/03/18 13:01  General View O ware | B
15 |29/03/18 13:01 | General View - O s | A
16 | 29/03/18 13:01 General View ——— 8| wadrs | A
17 |29/03/1813:01 | Genaral View O waws | &
18 | 28/03/16 13:01 General View B | weaws
19 |29/03/1813:01 | General View 0 | wewrc | A
20 {29/031813:01 | General View © | Lowdirs | b4
71 (290318 13:01 | General View O | adrc B4
‘Documentation 1 per wil B
(o | Relabel/Reorder | LKK Autn Consultants Pta Ltd (HQ) | Thumbnail | Print |
1 |29/03/1812:11 | Certificate of Insurance | @ | Losd POF
|2_|29/03/18.12:11 | Driver's Driving License | @ | toaa POF
3 |29/03/1812:11 | estimate € | Load PoF
4 |2%03/18 12111 Singapore Accident Statement 8 | Load POF
5 |28/06/18 15:03 | WORKSHOP INVOICE [T
6 |28/06/18 15:03 | DISCHARGE VOUCHER @ | Load POF
Linked Accident Report Documents
View [View o Brovser| ¥ |
Assessment Reports [pecpage (]| &
Mo |Finslzed On | National Assessment Centre Services (Bukit Merah) | Thumbnail | Print
1 |26/03/18 19:47 | Accident Statemant @ | Load M
!: 2770318 20:03 Addendum Shet 0 | wedrs |
(2 [27/03{18 20.03 | Accident Statement Addm. #1 0 | Load HTH
!'hﬂ'llll-flﬂ'llﬂﬂ' j:! per page j__:| =il
Ko | Finalized O National Assessment Centre Services [Bukit Merah) Thumbnail | Print
I | Z6/03/18 19:45 Accident Photo 0 | todws | W
|2 | 26/03/18 15:45 Accident Photo O | i | H
i3 |26/03/1819:45 | Accident Phato 0 osws B
|4 |26/03/18 19:45 | Accident Photo 0 | Lesorc | &
5 |26/03/18 19:45 | Accident Phato € | Load PG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 29/6/2018



Merimen e-Claims Page 2 of 2

| Assessment Reports [Lperpoge (v}
(fo_|Finalized Gn | National Assessment Centre Services (Bukit Merah) | [vhumbnail

)& R

6 | 26/03/18 19:45 | Accident Photo
7 |26/03/18 19:45 | Accident Photo
6 |26/03/1819:45 | Accident Photo
3 |26/03/18 19:45

10 |26/03/18 19:45 | Accident Photo
11 |26/03/18 19:45 | Accldent Photo

17 |26/03/18 19:45 | Accident Photo

Documantation

No | Finslized On National Assessment Centre Services (Bukit Merah)
1 26/03/18 19:46 Sketch Plan

? I6/03/18 19146 Sketch Plan 22

Thumbnail
Load 198G

Load 1#G

oo 7 oececee
3
:

3
8
SIS SIS

Documents Checklist

'DOCUMENTS CHECKLIST Reset | Save | print |
There are no document checkilsts configured.

= LEK Consultants {HQ)

Show Remarks Te: [ Handling Insurer
Hora: Ramarks are privabe usbne you shaw il b ather paries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 29/6/2018



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (co reg o 158507128
51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto, com

VEHICLE DAMAGE INSPECTION REPORT

AE Asia Paciic Jnumncs Fia. Lid Our File No:  CC/AIG18005796/ATBQ2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 29/06/2018

REFERENCE
Insured/Claimant: JEYARATNAM 5/0 PANCHARATNAM  Policy No; 2100482574
Date of Loss: 23/0372018 Nature of Claim: 0D Claim No: 528786814256

DESCRIPTION & IDENTIFICATION OF VEHICLE

Req No: SLF26415
Make & Model: ALDI A4, 1.4 TFSI S TRONIC (A) Engine MNo: CVND17071
Reg. Date: 16/03/2016 (Man. Year: 2018) Chassis No: WALZZZF4THAD2 1846
Colour: Blue Odometer: 21182 km
Engine Capacity: 1395 ¢cc
Market Value/MNew Car
Pios: S$132,000.00
Sum Insured (S35). Market Value/New Car Price
NDITION OF I AT TH F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear § mm Rear Right Side: Goodyear & mm

The sbove values represant the remaining tyre treads depth

\COST OF CLAIMS B 'Repairer's Adjuster's Difference  Diff %
Parts 6,755.00 2.690.60 4 064.40 60.17
Miscellaneous Hems 0.00 0.00 0.00
Labour 3,852.00 2.852.00 1,200.00 31.15
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,607.00 5,342.60 5,264.40 49,63
- Excess (S§5) 500.00 600.00 0.00 0.00
(S8) 10,007.00 4 742.60 5,264.40 52.61
+ GST 7.00/7.00% (S%) 70049 331.98 368.51 52.61
Nett Amount (5§) 10,707.49 5,074.58 563291 52.61
INSPECTION
Date of Assignment; 28/03/2018
Date Inspected: 28/032018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DEMNISE TAY KWEE CHENG

NOTE: This report reprasents our findings &f the time and place of inspection sfated hersin, Such inspection has been carmied oul fo ihe best of our
knowdedge and ability but any other fahility under any other cireumsiances (s hareby expressly excluded,
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Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Repair 1.840.00FS *-F5
2 1 “RADIATOR GRILLE Cracked 97200FS *7T77.20FS
3 1 *FRONT BUMPER GRILLE -CENTER Mot Necessary 171.00F5 *.FS
4 1 *FOAM FILLER PIECE Obstructed 107.00F5S *-F3
5 1 *FRONT BUMPER CARRIER Not Necessary T02.00FS *-F8
6 2 *FRONT BUMPER SUPPORT -LH/RH Mot Necessary 48.00F5 *-FS
7 1 *FRONT BUMPER BRACKET LOCK CARRIER Mot Necessary 11B.00FS *“FS
B 1 *FRONT BUMPER COVER Deformed 109.00FS  *87.20FS
9 1 *SIGN CAUTION Necessary 12.00F5 *B.28FS
10 1 *AIR CONITIONER STICKER Necessary 7.00FS "4 88F5
11 1 *BONNET Dented 2,163.00FS "1,730.40FS
12 2 *BONNET IMPACT PROTECTION-LH/RH Mecessary 4B.00FS *37.T6FS5
13 3 *BONNET IMPACT PROTECTION -CENTRE MNecessary 24 00FS  *1B8BFS
14 1 *FRONT NO.PLATE Necessary 25.00F5  *2500FS
15 1 *SUNFDRIES Not Néﬁassary 400.00FS *-F5
F=Franchise parl. S=SpcNett,
Total Parts (S%) 6,755.00 2,690.60
Report was unsubmitted during this print-out. ]
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Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are ho now miscellaneous ifams selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 380.00 360.00
FOR HEADLIGHTS,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY AND  MNew 1,800.00 1.000.00
BONNET .RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET MNew 1.500.00 1.100.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S5) 3,852.00 2,652.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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