ek (03 [ Rl |8008T49 /A% g ‘

| 455, REC.BY: Adnian hiny
. = G

From
Estimaled Cost

OCITPIWS/TPRES/ODRES/EVA/INVIMY

To Inspact Vahicle No

ASSIGNMENT /

at Workshop mfs

of

Insured:
Policy No

00 30433 i

camsto. 431903 62{-[{61

LV

Veh No: .SQ)({;";?EJ_O P frRegn JG"S- I_k- B

Tm@ M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |
Truck | Traller or

Maks: Aukdt Pl.'o N ct H?_‘r_

Colour Bronza - AIC:  Insured ] Std/ NI/ NA

Sp.Reading T13%20b . TiRadio: Insured | Std I NI | NA

Eng/No:

Cho: WAUIZAGBERO3 (0

Gen, Conc GaoH  Fair | Poor | Burnt

Sum Insared: Excess: Steering: Inbffer | Jammed | Leaked | Burnt or -
(Clients Recort)  |Brete:  Iqgidler/ Jammed / Leaked / Burnt o -
Maxe of Veh: - B Modi:  Nil |S/Rim F@nr -
- TyreSizee  F: 225/35807.
(Paticy Candition) R: 225 jﬁ'ﬁ_ 7.
Remark: The veh had commenced its NS | O/S | | BS/DUNIEXNOVA | GY [ FS/LIZAMIC 1 OHTSU | PIR | SUMI/
repair at the time of inspection. TOYO I YOKO or (ontnentel .
sal orMaket Ve /051~ Erant o Rear
IDAC Accident Rport: Consistent? : Yes or No RiBal i RiBal. ob
GIA | PR Seen: Consistent? : Yes or No uea oh mm Ligal EE
Est Repairs: 63 ‘days Res: Yes or No DOA. 0.0l :‘S[“—’T]If 3
Lum Som: fl % 3Val: Yes or No Survey held at (Frﬂm’uw .
e | REWREF:;, AR Des. of Damages : Frt | Rear G/ NIS | UIC | Rooftop or
Vehicle: INJOUT | B
Date: Person Contarted The UIC | Chassis freme | Body Structure affected due to collision.
DalefT‘m_jE | Action { Instruction -
| OV AlG. - _
- i o I .
Rt T T WS 36 (Red JUI5EN 3%
BuseTime. Fils Pass 1a? reli. Report Days Of Repai. %
n] \o T B/inni Report Resurvey No. of TrlpT- Survey Fae: -
CiadelTime, Filg R !um 1o Transgoriation
- AddFee:[ Jsistnsp 6 ) s |

TP

Report Furmg;tﬁ:
Lump Sum | [BJ: (5

A3

nterview (8 )| o
: Tech [nvs 15 _ )| Tias

D Weskend 1§ |




y L7 LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 188607198R GST Reg. No. 19-8607198-R
Affliated to Federation Internationale Das Experts En Autemobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3fAIG18005795/Ath
DRI
CHARTIS BUILDING Date: 28-03-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected 5GX 5630P
Policy No. 2100360489 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Asslgn Date 28/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer + Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages.
5. - General Information
Accident Date  20/03/2018 Inspection Date 28/03/2018
Survey held at PREMIUM AUTOMOEILES PTE LTD
S55UBIROAD 1.
SINGAPORE 408699
5a. Remarks
AJTHE MARKET VALUE IS 88-———(EST. AVERAGE)
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




PR BOIRIEL | Pramum Autmrobies P Lid - U
ENTRYDATEAT 51 1z
SUSMATTED BY Masiurs Birvin Osman Banah

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Fleasa repor] correctly the detads of he accidenl to spaed up Bw claimd procsss
2. Thits Form must be comgpleted by the Policyhalder end'or the Authorised Driver

3. Informaton provided must be as truthful and aocurale as possibda Any wilful misrepresantation or witholding of malonal Tacts may Miow NSUIENCE COMPAENES 10

rapudiate policy ability

da

The issue and acceptance of this Form by insurance companses (& not an admassisn al pe

Any false reporiing may be referred to the Police for investigation,

oy Uabikly on the part of the nsurpnca companias,

"

6. This reepart will ba forwarded by the msurars of the GIA Reoords Management Cenire estabished by tha Genaral Insurance Associalion ol Singapara (GIA] Tor
arhiving and that copies of this repor will, for a fee, be mads aveilabis upon application by nlerasisd parfies

7. By tha lodgemand of this repart I the nsurers,-you harety consanl iz th archivng of this repon al the cantre and ko coples of the repar being made available

sforeeaid

Date Of Report

Date Of Accident

Exact Location Of Accidaent
Country/State of Loss

ACCIDENT STATEMENT

21/03/2018 12:11
20/03/2018 08:25
ALONG ENG WATT ST
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
MRIC No

Emall Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was belng used at

lime of accidant

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Yahicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Nole Number
Driver

Mame of Driver

MRIC Mo

Date Of Birth

Qcoupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Number

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

SGX5630P

PNG SENG HOCK

512395430
APNGMHO0B03@YAHOO.COM.SG
(LOCAL) +65-91863105
OTHERS-31863105

ALIDI
AGCT 2.0 TFSI ML 4G

PRIVATE USE

YES

PRIVATE CAR

AlG ASiA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

MO

2100380489-04

PNG SENG HOCK
512395430

04/10/1957

INDOOR

25/031978

38 YEARS AND 11 MONTHS
MALE

(LOCAL ) +65-91863105

OTHERS-01863105
APNGMHOOB03@YAHOO COM SG

FPaga 1 of 16



BLK 214 BISHAN STREET 23
pO2-223

Postocode 570214
Was driver an employes of the Insured's Company NO

Address

If Mo, Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own *
Vehicle %

Insurance Company of Driver's Own Vehicle *

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vahicle invelved in this accident? NO

Number of vehiclas involved in tha accident

Was any body injured In the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other matenal or property damaged? YES

| have been approached by unknown person(s) NO

solicing/offering acoident claims assistance

Mumber of Passengers (Including Driver) 2

Passengar 1 NAME: HO KUM YING

GENDER: MALE

Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Siation

Was notice of Intended Proseculion given? NO
If Yes. against whom?

Circumstances of Accident

AFTER PARKING AT ENG WATT ST, WHEN | JUST OPENED MY DRIVER SIDE DOOR, A MAZDA CAR. SLOTE24G, HIT THE
DOOR EDGE

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? [

Was thera any audio recorded? MO

Vehicle Registration Number SLO48240G
Vehicle Make/Model/Colour MAZDA | BLUE
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver PANG JUI JONG
NRIC/FPassport Number S70080538
Contac! Number

Addrass

Postcode

Insurance Company Name
MNature Of Damage

Page Z.ol 18



Mo, Of Passenger | Including Driver)
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Sketch Plan

IMPORTANT NOTICE

1. Pieasn report coripetly the detils of tha soldant to speed U thie vems prodewy

# Tra Form must Be o

3 information provided munt be o nakdul and prierete s ponaible Ay wiiful miveprsuentanen of wThholamg of mateal
lacts mary aliow msurance companies o repydiste geliey labibty

4. The haue and pceegtance of this Form by buranes companies B not an sdmitiion of policy habilty on the part of the inuursnee

commpane

B The teport will be forwarded by the insurers of the GLA Records Mankgesment Centre sxtabiished by the Geners! inurance
Auneigtion of Singapore (GEIA] for archiving and That coples of tha report el int a lee be made svadisble upan applextion by
itinrested parties

7. By the iodpment of this report to the imwurers, you Breby consent 16 the arttmang of this repart at the cenire and ta woples of

the report being made svallatle soresaid

B Comimnt undes the Personal Cata Prodection At (FOPA)

lenderitand, sckrowiedge, sgree and consent that

i Mrmw.mmmmﬁmﬂmmmmvrhnoomm'lm}lumumm
disclose sndjor process sy persanal sstajperanal information set cut i this [form] and any cther persanal infarmaticn
pruvided by e or possessed by my insures [coliective’y the “Personal informatien”] and disziose and trareter wch
Pessonal mfarmation to all murerts]) whe have nsured vehice(s) invetved in this accident |all imsurer(s) who have inured
vehicielt] invoived in this sccident shall be collectively relerred Lo as the “Tnaurers™L, the fnaurery’ wyeryfisw firme, the
WMHWﬂHMMWMUMMMHNMLhrWMI

1l processing, handilng and/or desding with my calms inciuding the settiement of the claims and any necessary
investigations retating to the clams;

{il] ivvestigating the accident andfor my calms;

[lit} carrying owt andfor dealing with my instructions or resgending to ary enguities by me,

{iv} adeministesing rmy claims (incuding the maliing of cormeipondence, STHEMENT, VOO, reports of notices to ma,
which could invole dmclosure of certsin personal data about me 1o bring about delivery of the same &1 well &s on the
external cover of envelopey/mad packages|, and/or

v} complying with sppixcable lsw in sdministering, protessng. handing and/ue dealing weth my charms. {collectively the

[b]  all aier(s] who howe insured vehichels) mvolved i this secident and the tnurers’ lawepery/law Arms, may/are permitted
t collect, use, disclnse and/or process my Petsunal information los ome or more of the sbove Purposes; and

(€] miy Personal information may/tan be disclosad by any of thie Inturers and/or GIA Lo their Thrd party service prowden of
agentsfineluding thei lawyers/law firme), wheh may be sted outsige of Singapere, for one or more of the sbove Furpases
id] mw Pemnonal information will s be collected 3nd used to compile daims Ristoey for the purpose of fraud detection,
irertigation and management in present and al future dams
fe] the mformaton so coliected under (d) sbove may be shared [/ disclosed:
{1} to ali insurers andjor any other third parties that asshd in malating. nvestigating. controlling or managing freve,
seguiatoss. lew entoecement and governmen! agencs 31 reatoratly reguired for the purposes statad, or
(] for complying with requiemernts under any regulafions lBws of tourt Brders

fit

l;r_w*; Imuu-r: hnnﬂu&nﬁ' Frromnety Signature

1M driwer 4 pot the politytotde | mama: 1IN 0 Sy,
Dste & Tirma RAICHFIN Mo - Bt | e
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Sketch Plan #2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

After paorking a7 Eai Ldatl sF ., fefer T
: / - - " -~ s
2ur? (;{';"”f"" AT (Y T AOr (& A A
Ly YD LB 411 e Fper o lec
74
DECLARATION

|/ We deciars the fgpteguing particulars are trae in ewery fewpect

g

.‘,".' Ny -.

Poficyhaldes Signatse Ditwei's Signature
Oatr ETime: /-7 ’cf [H 2riees s At Lhe fokghaide|
- P e & Time
” S

Heporting Centee Personned’s Signatire
wame;3e 2. G s
wCaN e Lol

Page 5 af 18



Accident Photo
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REPUBLIC OF SINGAPURE oRivinG r.TEHEE REPUBLIC OF SINGAPORE
: 2 IDENTITY CARD No. S1238543D

PNG SENG HOCK
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : PNG SENG HOCK Vehicle No. 1 SGX5630P

Perlod of Insurance : 30 Dec 2017 To 29 Dec 2018 Paolicy No. 1 2100360459-04

Engine No. : CON364548 Endorsement No.

Chassis No. ! WALZZZAGEEND3GE10 Issued Date : 24 Nov 2017
ABOUT THE COVER

|

Make/Model CAUDIABCT 2.0 TFSI MU '
Engine Capacity/Tonnage - 1,984 .00 CC Sum Insured : Market Value First Year of Registration : 2013

| Driver Restriction A Off Peak Car © No Insuring with COE/PARF  : Yes

Person or Classes of Persons Enlitied to Drive” :

a} Tha Fahcyholdar

B} Anly ot pETS0n Wit bt diveg on he Policyhoider's seer or il fistear T E N

Thin Policy e imdemmity thr Polsyhokier ar any pultamsss drivar oy f o miss S aprcified ago candition

T Frive B pray an additinnpl sum ol $2000 4 Faung aniiue bocensnosd Diver Excese™ (*VIDRTHF ¥ou ore or Vo Auihsaraad Dnsor [namsd o UrRaERl ) ol e B Sge of 53 ardion han s
Ifumi 2 pamng’ dnvng Bepsienie

Age Condition All Age Condition

Limitation as to usa®

Lin= paly Yor sacal. domeste o plnames purpaes and dor e Poboynokder s tisaess Ths Poscy does mal caser use for g or rEwL drvang Builion, driling 1mEl fong. bece-making reabiiey Inaal o
Apadagling. e carmage of googs ofher than wampias in Commechon with any frEoe or Gusivess oF use |on ARy purrase M conmecion with Motr Trads

Loss of Usa

" LimiiSsine rendanm aopemlive by Sachion 8 of fhe Mool Vishicies (Thirg-Party Fesas aod Compansabion) Aot [Cap 10N} and Section 38 of (he Boad Temnuport At V50T (Malnysia) am mal s
Miden) it fase headngy

HENCERRR <X o522 Shasill: (5 e guhS TRt Sgavr Ao st v SRR AT e AN T s - ]

Saction 1
Firm <50 Own Damags - $800 Thefl - $5 Flood Cower - 50

Section I
Proparty Damage - 30

Windscresn : $100

Mamed Drivar and EXCESS (whem anticabie:

FRG SENG HDCK - 5800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIR

1 Aual Tisstomer Sarvdcs Cenanr Add: 58 Ut Road T Bingapars 408599 B386232)

For oifer . Appioiad Ripdrting Canirea/ANS Authprissd Rensrers Pheie comac e 24-hiewr accicint emergency hobing ad +65 BE98 G200, Alemamvly, youmay moler i AIG wahsts was ng g
1 MG BG Mobile App. Simply sairce ang dewriload *AG 567 am iTunes o Gociphe Pray

IMPORTANT NOTES

|

| Hire Purchase Company/Employer's Loan: DBS BANK LTD

1My haretry conify thal thi policy 1o which thes Cariillcste of Insirance tolMes i wsved BoTTHTIR S wilh e proveasons of the aler Vehicles[Thir Pamy Aisks and Compansabon | Aot (Cap T8 Pant 0 af
i Rond Transpeoat Ao, 1087 (Mataysing snd Motoe iehiciss (Third Panly Risha) Aues, 1859 (Malaysia ).

e — TP T

TOOOSEE 1 MG

5041252086

,‘.-_}J
PREMILIM LEASING - 5P
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158938 AlG Asia Pacific Insurance Pie, Lid.
Underwritten by AIG Asia Pacific Insurance Ple. Lid AUTHORISED REPRESENTATIVE

BP0

00 | FABS E4153723 | wivw i com 4n



Premium Automobiles

55 Ubi Road 1, Singapore 4086338
Tel: 53662323 Fax:6B411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No :  B3662323

Fax No : 68411183

Reference :  PA/OD/0357/2018/CW
Date i 21-Mar-18

Vehicle not in workshop. Kindly arrange for survey.,

AIG Asia Pacific Insurance Pte Ltd
7B Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Png Seng Hock

Address Blk 214 Bishan Street 23
#02-223
Singapore 570814
Telephone HP +65 91863105
Type of Claim Own Damage Claims
Policy No. 2100360489-04
Vehicle No SCGX5630P
Maodel Code Audi A6 C7 2.0 TFSI Mu
Model / Year Dec-13
Engine No CDN 364546
Chassis No WAUZZZAGBENO39810
Mileage
Date In
Liability
Excess Cost -
Estimated By Jahnny Boo / Allan Wu

Accident Date
Place of Accident

20-Mar-18
Along Eng Watt 5T



Premium Automobiles

55 Ubi Road 1, Singapore 408699 C
Tel : 6366 2323 Fax:6841 1183
Telefax
Material List for Accident Vehicle Regn No. SGX 5630P.
ed P r
S/N__ Parts Description S/Nett Remark
1 FRONTDOOR-RH  Fueleiyd s 3,211.00 <
2 FRONT STONE CHIP GUARD-RH “* $ 105.00 «
3 FRONTDOOR CATCH A A $ 105.00 *.
4  FRONT QUTER DOOR SEAL-RH /= s 202.00 —
5  BONDING AGENT T s 43.00 7
§ FRONTDOORSEAL =t W< $ 165.00
7 TRIMFORPILLARE &f $ 147.00 -
8  FRONT WINDOW GUIDE-RH ~ Akf & s 424.00 +
9  DATA PLATE FOR TYRE PRESSURE /4 5 25.00 ~
10 SUNDRIES A ndliiad 5 200.00 ©
TOTAL SPARE PARTS $  4,627.00
TOTAL LABOUR CHARGES $  2,522.00
GRAND TOTAL $  7,149.00

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

LKK &1 Consultants hence notify

. ]
» Third party Wit Preudos” Dass

& Mo lecal \heahichisl m gt

p& » Supphermand sty damis) mual be LEJIH'L'
10N G, i8 subject 1o final approval from |nsurance Company

Jéft}f) /

O

Ackmowiedged by Repaiie
Signature:
Dt

LHsnsed 7%'/&*» J

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No ¢ §3662323

Fax No : 68411183
Reference * PAIOD/O3ST/2018/GW
Date : 21-Mar-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 0798120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Png Seng Hock
Address *  Bik 214 Bishan Street 23
#02-223
Singapore 570814
Telephone :  HP 46591882108
Type of Claim :  Own Damage Claims
Policy No. : 2100360489-04
Vehicle No : SGX5630P
Model Code : AudiABCT 2.0TFSI Mu
Model | Year :  Dec-13
Engine No ¢ CDN 354548
Chassis No + WAUZZZ4GBEND29810
Mileage H
Date In :
Liability -
Excess Cost » =
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 20-Mar-18

Place of Accident :  Along Eng Watt ST




Premium Automobiles

55 Ubl Road 1, Singapora 408658
Tel | 6266 2323 Fax: G841 1183

Telefax
Estimated Labour r Accident Vehicle SGX § P.
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
1 Toremove and transfer rhs front door's multi-lock system and SIN $ 280.00 s 280.00
power window devices:
2 To dismantle and renew rhs front deor, align to peosition. Reinstall s 1.050.00 s 800.00
all parts removed
3 Torespray rhs front door, 5 1,000.00 5 550,00
4 To carry out diagnostic check. SN § 182 .00 L3 182,00
TOTAL LABOUR CHARGES E 2,522.00 5 1,522.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 5630P.

Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
1 FRONT DOOR-RH 3 3,211.00 2,568.80
2 FRONT STOME CHIP GUARD-RH S 105.00 83.60
3 FRONT DOOR CATCH 5 105.00
4  FRONT OUTER DOOR SEAL-RH 3 202.00 161.60
5 BONDING AGENT 5 43.00
§ FRONT DOOR SEAL 5 165.00
7 TRIMFOR PILLAR B ] 147.00 117.60
B FRONT WINDOW GUIDE-RH 5 424.00
8  DATA PLATE FOR TYRE PRESSURE ] 25.00 19.76
10 SUNDRIES s 200.00
TOTAL SPARE PARTS $ 4,627.00 2,951.36
TOTAL LABOUR CHARGES $ 2,522.00 1,522.00
GRAND TOTAL $ 7,149.00 4,473.36
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved - =

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax ;6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGX 5630 P PA/OD/O3ST7201 8/ MAS
14 June 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SGX 5630 P, Audi A6 C7 2.0 TFSIMU

With reference to the above-mentioned vehicle, no SGX 5630 P, claimant,
Mr. Png Seng Hock, please find the related document per attached.

1. A copy of the Original invoice no. 85012608 — 8%3,930.50
2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further elarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlIG-SGX 5630 P

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Ple L
Showrocom

8 Leng Kee Road

Singapore 158080
Teiephone (65) 8566 1111
Telefax  (65) 6471 3733

Service & Paris Cantres
55 Ubi Rd 1

Singapore 408650
Telephone (B5) 6336 2323
Telefax  (B5) 684 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : PNG SENG HOCK Vehicle No. 1 SGX5630P
Period of Insurance : 30 Dec 2017 To 29 Dec 2018 Policy No. : 2100360489-04
Engine No. : CDN384546 Endorsement No.

Chassis No, : WAUZZZ4GBEND3S810 Issued Date : 24 Nov 2017

ABOUT THE COVER

Make/Model AUDIAB C7 2.0 TFSI MU

| Engine Capacity/Tonnage * 1,984.00 CC Sum Insured : Markel Value First Year of Registration : 2013 |
Driver Restriction L NA Off Peak Car : No Insuring with COE/PARF - Yes
Person or Classes of Persons Entitled to Drive® ; |

] Tha Poficyhoider
B Ary othar parson wiho ia Betving on the Policyholoers ceder or with heshar parmission
Thes Policy wil Inciamniify the Polcyhoider ar any #uthongad drivar only if hafshe rmasts T spstilied age congition

Yo Puve b pvy an asddtianal sum of $3.000 as “Yeung arebior Ingrpanencad Diver Excess” ("YIDR")If You are of Your Autharissd Drves (nimae o uneamad] s Lndef the age of 23 andior nas e
#ian 3 years' oriving exparence

| Age Condition . Al Age Condition

| Limitation a5 to use*
Lina only for socil, domesiic and pleasLre puposas and for the Policyhalter's businsss. This Poiicy doss nod cover uss lar hire: o reward, eiiving tuition, diving seet TBCINg, pace-making. rababiky tial o
Ipedc-tnshing. the caraps of gaods ather than samples in conneclion with any irade o business or uae for mny P i1 conneclion with Mator Trage |

Loss of Lss

* Limitations. rencared nopErElte by Secson 8 of tha Motor Viehicies (Thet-Farty Risks and Compansaten) Act (Can. 189) and Section &5 of the Boad Transport Acl, 1887 |Meaysia), e ot o be
Ficluded Lndor thesg headings |

Section 1
Fire - $0 Own Bamage - S800 Thefi- 30 Fiood Cover - §0

Section 2
Progerty Damape - $0

Windscreen : $100

Named Driver and Excass {whae appiizebie)

PNG SENG HOCK - $840 [Cramy Crarmage |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

. Audl Customer Sanice Cenier Add: 55 Ubd Raad 1 Singapone 408698 83662333

For offar Approwved Repoting Cantraa/ait Authorised Repairers, pleass conisc! our 24-hour acoidant amargency hofing ar +85 6338 6200, Alermalively. you may refar io AMG wahile wwaaig com, g
of AlG 55 Mabsle App, Simpty search and download “AlG SG° fam [Tunes or Gongle Play

IMPORTANT NOTES

|

i haredy eertify that the pelicy o which this Carficais of insuance mistes i ssund In Socorcancs with the provisions of the Motor Vhicles{Third Party Risks and Campensation) Act (Cap. 189), Past IV of
Fioad Trarspart Act, 1987 {Mafaysia] and Mator Vishicies (Third Pany Risks) Rules, 1655 (Massysia)

Hire Purchase Company/Employer's Loan: DBS BANK LTD
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ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
GAPORE 159638 AIG Asia Pacific Insurance Pte. Ltd.
lerwritten by AIG Asla Pacific insurance Pte. L1d, AUTHORISED REPRESENTATIVE i
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-Premium Automobiles Pte Ltd

Audi Crntre Singapors Alanandri Sarvics Centrn Uit Sedvice Centre Customar Service
301 Alsairlts Rt 201 Albisasiidea Riassd 45 Ul M 1 Lrerer A 28 11y
" Singapon 159934 Sippoes 150918 INS sE@anufenl YD T CEho sskzosn sevies wuls 110
Miim Tefephtme RIS 1221 teimpibere BYEE 200 E“ﬁ“’W‘“ P! runiEpe sl AT Al
Laem Taiwtan a7 I Tawtan AT 1
Page 1 15 BST Heg. Mo. 1 cT1M
Invoicer BOM2ESE fccount: AORRE (T ]
IAIE ASIA PACIFIC INGURANCE BTE LTD ATG ASIR PACIFIC TNSURANCE PTE LTD
[MOTOR CLAIM DERT Dste ; @8/B6/2218 WOTOR CLAIM [EPT
IHIG BUILDING AIE BMIILDTNG
7B SHENTON WAY Crder 1 SENSEIN TE SHENTOM MAY
715 _ §7-16
SINGAPORE 979128 ¢79120 Torm ¢+ 3 SINGRPORE #7942
Regn Mo.: SEKSE3DE (V21690 fzgn Date: 30/12/2913 Milzags: 135429 HIP No.: 535%
Models A6 C7 2,0 TFSI MU 4BZ07H (WY 1 Chassis: WADZIZ4CAEMOTSE10 Engines CON 36454 Deate U
UEE Ne.
Vou have been assisted by 1~ UB-Jigyes {33
Detaiis Oty Uniit Price Amoint
0 | EC W: 8888 -GN, 00 ] -G, &
Insurance Evcess/Liability
g | BODYMORR : 280, 19 .5 260, 8

T0 REMOVE 7ND TRANSFER AHS FRONT DOOR'S

ML TT-LOCK SYSTEW GHD POMER WINDOW DEVICES
S | BODYWORN n: S, 1.0 500.89
TO DISMANTLE AND REMEM RHS FRONT DOOR, ALIGN
10 POSITION, REINSTALL ALL PRRTS REMOVED

S | BODYWORK n: e 1.8 =0
TO RESPRAY AHS FRONT DOOR

§ | BODYWOHH L H .M 1.08 1% 00
T0 CARFY OUT DIRSNDSTIC CHELK
I | AsERA31852 DOoR 15K (@) Less B L@ 32,00 2,568, 60
1 | RsGRA2TILIR BEAL 15K) (W) Less o L 20200 161, 6
Y | ASBRE3TIRER SFO TRIN Less Q2N 1.0 157, 09 117.60
1| AAGRdIRSRD LagEL Less Bein 1.0 26,70 19.76
1| AAGRANINE FOIL Less B L9 104,58 83,50
Parts  2,351.3% Sub-Total 3,673.%
Labaur oL
Sublet  1,522.8 7% GST &S50, 14
Menus [ A
Lubricant o, o Grand Total 395

Feceived by For &on behalf of
Presiua Ruteckiles Pte Ltd

Customer



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SGX 5630 P

Norah Kha
6768 9828
6841 1183

Body Repair

PA/OD/OIST 201 8/GW

19 April 2018

I

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Policy Excess

Accident Date

Place
Repair Cost

WIF No.

Repairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer*s charges that are claimable under the policy will be deemed in

Audi A6 C7 2.0 TFSI Mu
WAUZZZ4GEENDISED
SGX 5630 P

136413 km

Mr. Png Seng Hock
2100360489-04

S8$856.00 (inclusive 7% GST)
20/03/2018

Along Eng Watt 5t
$2,930-50
59592

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

-
.

DISCHARGE VOUCHER- AIG - SGX 5630 P

from
Telephone +65-
Telefax  +65-
Mobile +§5-
Our department
Yaour Claim Ref
Cur Rel

Date

total pages

Premium Aulomoblles Pt Lid
Showroom

& Leng Kee Road

Singapore 159080
Telephone (65) B566 1111
Teletax  (BS5) 64771 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 406692
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Menimen e-Clamms

Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

[
} e —=EE ==L -
Case | Notified Est Submitted  |Ad) Assigned | Ad) Rpt [Ad) Submitted | Ins Auth'ed Status
vain |22 Mar 2018 b $$4,473.36 |5$4,473.36 randing for ey
Edit Adj Hpt e ] | e cancel Case |

Refarence

Claim Detalls

{[Created by insurer]

Insured; ' PNG SENG HOCK, 10: 512355430, Tel: +6591863105, Email: APNGMHOMEBDIBEYAHDD . COM.5G
Vehicle Reg. . |20/03/2018 08:00 - {59
No. scxssznp | Date of Lass: i g5 ponths and 20 Days From LTA Reg Date (Man ¥r)] |
Claim Type: ..on / 443190862456 rolicy/COVEr 3 100360489-04 (Comprehensive)
[ - ] Excess: | $5800.00

Rnﬂairzr

Primll.wn Automobiles Pte Ltd (UBT) 55 Ul Road 1, ADB693 Libi - Tel: B7HE0E28/9827/9911

Harrdllrl;
| Ingurer:

| AlG Asia Pacific Insurance Pte. Ltd. (S5G) - Tel: 65-6419-3000 ..

. [Handied by Tr, Tinesh] Tinesh, Trifaig.com

Adpuster:

Drver/Custo |
dian:

FMB SENG HOCK (60 f Male},

LXK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ...

[Handled by ADRIAN LING) ... [Final Rpt due 09/04/2018] |

NRIC: 512395430,

ASSOCIATED MAIL RECEIVED

Tel: +6591863105

view Al | Compose Case Mai |

« AIG_SG (29/03/2018): SGXS630PF / OB / 20/03,/2018 / Coverage & Excess update |

ALL ASSOCIATED TASKSS
Priority  Type

Due Date
Nﬂ results.

Task Group

Subject  Handler

View Al | Serch Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...

25/6/2018



Merimen e-Claims

Claim Documents

*SGX5630P (44319086245G)
oD
Mar 20 2018 8:25AM
[PNG SENG HOCK]
Premium Automaobiles Pte Ltd

Upload Documents | Upinad Photos | Compose New Letter |  Upisad video |  upiosd Audie |

Pag

elof2

otos/Images [porosse [v]| & |
Lﬂn [Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
L |3wu5:13 16:20 | General View _ . O  wirs B
|2 ao.fus.-'is 16:20 | General View | @ | wadws | B |
O T T — 10 [wirs | @
4 30/05/18 16:20 | General View - a o | @ | wodws | M
:5 (30/05/18 16:20 | General View O | wasws | B
& | 30/05/18 16:20 | General View D wdwrs | A
7 30/05/18 16:20 | General View 0 ladws | &
;E 30/05/18 16:20 | General View D | dws | H
9 30/05/18 16:20 | General View 0 '|' Load G | A
(10 |30/05/18 16:20 | General View @ | waes | &
11 [30/05/18 16:20 | General View O [ i | @
|12 |30/05/18 16:20 | General View o O | oG | A
13 3005181620 | Generat View -~ |© [wmivs @
I“ 30/05/18 16:20 General View B | ladirs | 4
Il:lnnumtm.lthn R Lperpage (v | [
\No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbinail | Print
|1 |25/06/18 11:22  DISCHARGE VOUCHER € | LoadroF |
'z |25/06/1811:22  WORKSHOP INVOICE © | Load POF |

Linked Accident Report Documents
View [view [View in Browser [ V]
lmum-ntmm - n - h tl’ﬂ'l!!ﬂ' UFE'E_"
|Wo | Finalized On Premium Automablles Pte Ltd (UBI)  Thumbnail| Print
1 |21/0%18 12:35 Accident Statement ) | Load HTM
Photos/Images = ———— T ﬁ'"ﬁ"
No | Finalized On !Pr\umlum Automobiles Pte Lid (UBI) —— Thumbnail | Print
1 |21/03/1812:31  Accident Photo 0| e | &
2 |21/03/18 u:a:_jamumrhm O | Ladrc | A
1 |21/03/1812:31  Accident Photo Load PG | [
4 |21/03/1812:31 | Accident Phato o . 0 | loadirc | M
S |21/03/1812:31  Accident Photo O | oecws | M
6 |21/03/18 12:31 | Accident Photo D | tadws | &
7 21/03/1812:31 | Accident Photo o o 0 | woors | 4
(8 |21/0%/1812:31 Aeeldent Photo [+ MR
‘9 |2L/03/18 12:31 | Accident Photo 0 | tcadws | [
0 2/031812:31 | Accident Photo O | owc | &
/11 21/03/18 12:31 | Accldent Photo 0 | wedrs | B
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Merimen e-Claims Page 2 of 2

'Assessment Reports |1 per page E &
ho_[Fnslazeaon | Premium Automobiles Pte Ltd (UBI) | Thumbnail| Print
‘Documentation ) - 1 pir page vl B
Mo |Finalzed On | Premium Automobiles Pte Ltd (UBT) o | Thumbnail | Print
1 21/03/18 12:21 | Sketch Plan 0 | Leaaws |
2 21/03/1812:21  |Sketch Plan #2 O  leadwc | B

Documents Checklist

DOCUMENTS CHECKLIST Reset | Saue I Prinit f
There are no document checklists configured,

- Consultants Pte Ltd (HQ}

Show Remarks To: [| Handiing Insurer
Mot Forarks are privale uniss oo Ahow i 1o other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoregno 18ss071088;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto. com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG1B005T95/ATBQ2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 25/06/2018
REFERENCE
Insured/Claimant: PNG SENG HOCK Palicy Mo: 2100360455-04
Date of Loss: 20/03/2018 MNature of Claim: oD Claim No:  44319086245G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGX5630P
Make & Model: AUDI AB, 2.0 Avanl TSI MU (A) Engine No: CDN364546
Reg. Date: 30122013 (Man. Year: 2013) Chassis No! WALIZZZ4GRENO39810
Colour: Bronze Cdometer: 134206 km
Engine Capacity: 1984 cc
Market Value/New Car Price: S5105,000.00
Sum Insured (S§); Market Value/New Car Price
MNDITIONM OF | IME ©F SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
Thie above valves represent the remaining fyre reads depth
COST OF CLAIMS B Repaire's  Adjusters Difference _Diff %)
Parts 4 627.00 2,951,386 167564 36.21
Miscellaneous ltems ~ 0boo 0.00 0.00
Labour 2.,522.00 1.522.00 1,000.00 39.65
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,149.00 4,473.36 2,675.64 37.43
- Excess (S§) B00.00 B00.00 0.00 0.00
(5%) 6,349.00 3,873.36 267564 42,14
+ GST 7.00/7.00% (S%) 444 .43 257.14 187.29 4214
Nett Amount (S§) 6,793.43 3,930.50 2,862.93 42.14
INSPECTION
Date of Assignment; 28/03/2018
Date Inspected; 28/03/2018 Inspecied At Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore.menmen.com/claims/index.cfm?fuscbox=MTRadjuster& fuseaction=gen _...

25/6/

2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time snd place of inspection ataled herain, Such inspection has been carripd oul (o the bast of ouwr
knawledge and abilify but any athar labilify under any ofhar cireumstances is hereby expressiy excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR -RH Buckled 3211.00F5 “25688.B0FS5
2 1 “FRONT STONE CHIP GUARD -RH Necessary 105.00FS ‘83.60FS
3 1 *FRONT DOOR CATCH Not Necessary 105.00F5 *FS
4 1 *FRONT OUTER DOOR SEAL -RH Necessary 202.00FS *161.60FS
5 1 *BONDING AGENT Mol Necessary 43.00FS *-FS
B 1 *FRONT DOOR SEAL Mot Necessary 165.00FS *-F5
[ 1 *‘TRIM FOR PILLAR B Cul . 147 00FS “117.60FS
g 1 *FRONT WINDOW GUIDE-RH hot Necessary 424.00F5 *-F5
9 1 *DATA PLATE FOR TYRE PRESURE Mecessary 25.00F5 *19.76F5
0 1 *SUNDRIES Mot Necessary 200,00 FS *-F3
F=Franchise parl S=SpcNatt
Total Parts (S§) 4,627.00 2,951.36

Repaort was unsubmitted during this print-out, |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI- MNew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES
2 TO DISMANTLE AND RENEW RHS FRONT DOOR ,ALIGN TO Mew 1,050.00 500.00
POSITION REINDTALL ALL PARTS REMOVED
3 TO RESPRAY RHS FRONT DOOR New 1,000.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 182 .00 182.00
Gross Labour Cost (S5) 2,522.00 1.522.00
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



