Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 4 April 2018 5:46 PM

To: 'ZHONGWANG_CHUA@HOTMAILCOM'

Subject: ACCIDENT INVOLVING SLK 19790/ SLO 6679X / OTHERS ON 27/03/2018

Our Ref: CCI/AIG18005791/R1eb3

04 APRIL 2018

CHUA ZHONGWANG
Dear Sir/Madam,
ACCIDENT INVOLVING SLK 1979U/ SLQ 6679X / OTHERS ON 27/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

Asher Sng
Case Handler
DID: 6841 6051

FAX: 6741 4108
Email: ashersngi@lkkauto.com

C.C AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L WMNh CHEMA TAD  (qhe third party claimant”)  of
W60  UrPASSVE Wk ¢ 13-\ V) Sivarfiee (address), owner of _SL8067AX
{vehicle no.) hereby authorize VULkSWAGEN LenTRE LHNHP‘F&"IM workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SLAGETAA  that was damaged pursuant to the accident which occurred on

QT{“:’.}{"’-‘”" (date) along TPE TowAros LR Haguus (location)
involving vehicle no/s _3LK1474%_ (“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this .?,‘{'"" (day) of APRIC (month) Zﬂi (year)

VOLKSWAGEN
; GROUP
l - SINGAPORE

k
Signed by "Ihe\r.{'lird part; claimant”




Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for gencral and special
damages for my personal injuries sustained

in the same accident

RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“Well, VOLKSWAGEN CENTRE SINGAPORE (“the workshop™ ) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ll LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respeet o the amount elaimed for
5335,199.85 (Repair Cost), 552,054.40 (Loss of Bse/Rental), $$2.00 (Disbursement | for vehicle no.
SLO 6679X that was damaged pursuant to the accident which occurred on 27/03/2018 (date) along
TPE TOWARDS LOR HARLUS (location) involving vehicle no/s SLK 19790

This 15 pursuant to the inspection conducted on 28/03/2018 (date ) al “the workshap”.

Weill confirm that we/l arefam authorized by the owner WANG CHENGTAO (“the third party
chmant”) ol vehicle no. SLO 6679X make the claim as sct out in the above paragraph and we/l have
Full uuthority Lo settle the matter oa hisfher behalf in o manner that wefl deem fit Well enclose herein
thee letter of authority given by “the third parly claimant™.

We/l further contirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimam”™
alter the above suid agreement lodges a further claim against the former or any loss and expenses
suffered pertaining to costs of repairs andfor rental andfor loss of use pursuant to the damage o SLO
6679X (vehicle no.) as a result of the accident,

Well confirm that the agreement reached above is in full and final seulement of any claim of “the
third party claimant™ pursuant 1o the accident and that further this settlement is reached on o withoul
prejudice and without admission of lability basis.

This agreemem is subject 1o the application of Singapore law and the Singapore Courls have
exclusive jurisdiction over any dispute arising out of the same,

Dated this 30 fclay) of ALG {month) 20 18 yizar) it
VOLKSWAGEN
GROUP
SINGAPORE

lff MREB

Sigmw:nlud surveyor Signed by “the :ﬁ':!!;!:’{'}u{g'i% : hop)




- Volkswagen Centre Singapore

Service Tax Invoice No. SV18P18657

SERVICE ORDER NO: 18/1P0S08
SERVICE CUSTOMER NO..  FO4088R

SERVICE CUSTOMER NAME.: NG ASIA PACIFIC INSURAMNCE PL
TELEPHOME NO.:

ANDRESS: TH Shanion Way

- M

L

0
1
12
13

WOT-16 AIG Building

AlG DIRECT SETTLEMENT
DOA 27/03/2018

TP VEHICLE SLK1879Y
SURVEYOR LKK RASUL

b

LABOUR FRT & replaced lock camier
LABOUR RR

RAR REAR WINDICREEN

TRANSFER BOOTLIO MECHAMISM
RAR REAR LUGGAGE TRIM

SPRAY PAINT FRT

SPRAY PAINT RR

BEP NUMBER PLATE -MNETT

Tow BVC- Cuakbly Recavery Services
Tiow SWC- Cuaity Recovary Sanvices
Tow SVC- ity Recovery Services
VACULSA & REGAS MRCOM-NETT
PROGRAMMING & CALIBRATION. NETT
CHECK WIRE HARNESS, ECU, SENSOR SOCKET

400
5.00
.00
0.50
.30
4.00
00
00
1.00
1.00
100

100
100

GST Mo. MIDOPESDE-2
VEH NO.: SLQ6679X
DATE: 2504115 Pichup:
WIN W2 WA T THE 243145 O
GEARBOX CODE! Ergine No.:
MODEL: Shaean GP 2.0 TS| HL LOW
Bl c Cheang Peariyn
Meat Appointment Date
MNext Appaintment Mileage : o
Lok UNIT PRICE AMDUNT
UNIT 840.00 3.350.00
LRIT 840,00 420000
UNIT B40.0O0 84000
LNIT MO.0o 43000
UNIT 840,00 42000
UNIT RO0.00 3.200.00
umIT Bo0.00 240000
ET BO.00 160.00
UNIT
UNIT
URT
™ 42000 420,00
TU 48000 48000
U 280.00 5000

Biz Reg. Mo, STLIABRE

20,820



Volkswagen Centre Singapore

SERVICE ORDER NO:

SERWVICE CUSTOMER NO.:
HEAVICE CUTTOMER MAME.

TELEPHONE WO.:

ACDRESS:

Past Code:

k-]

L

Service Tax Invoice No. SV18P1865T

18IPoa0s

FODesR

AIG ASLA FACIFIC INSURANCE P

T& Shenhan Way
#OT-18 ANG Buiiding
Bingapora

oTe20

AR CON GAS
BAP TOWING CHARGES

fiam

HOSE

SENEOR

REAR PARKING SENSOR
PARKNG SENBOR O RING
PARKIMG SENSOR O RING

IR0 BRAKELIGHT
TEMPERATURE SENSOR BRACKET
HUT

AR GLIDE LW

SUPPDRT LOCK CARFIER
LOCK CARRIER

HEADLAMP TOP PAMEL LH

FAT REINFORCEMENT

FRT BUMPER EIDE BRACKET LH
FRT CENTRE BRACKET

FRT BUMPER

VEH NO.:

DATE:
WIN MO
GEARBOX CODE:

MOOEL:

BA:

Bix Reg. Mo, 5310306FE
GET Mo, M2008505-2

SLQ6679X

25/418 Plehug:
WWEZETHZHVI4 3146 M :

Engine Mo,

Sharan GP 2.0 TSI HL LOW

Chmong Peariyn

Mext Appointmeant Date ;
Nend Appoiniment Milsage : 0

§Y  uoe  UNITPRICE

8.0 T 128

1568.00 ™w 123

2,00 PCS Jouat
100 PCE 175,10
200 PCE 17630
200 PCS 0.65

200 PCS 1]

1.00 ] 1TT.8T
100 PCE 083

B.00 PCS 0.80

.00 PCE ar..

o0 PCS 101 45
1.00 PLCS &ba.aT
1.00 PC3 T8
1.00 PC3 10T
1.00 PGS 2157
1.00 PCS 12243

1.00 P8 1,282.58

B0
19500

6162
17510
35020

1.5
.30
ATT.5T
0B
]

T8
10145
LR

786
TR

.87
12243

1.382.89

20,839



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P18657

SERVICE ORDER NO: 18IPOB0B

SERVICE CUSTOMER MO.:  FO1D&3R

SERVICE CUSTOMER MAME.: AIG ASIA PACIFIC INSURANCE P

TELEPHOME NO.:
ADDRESS: 78 Shanton Way
BOT-18 AIG Buslding
Singagane
Post Code: oratza
Mg DESCRIPTION
a3 FRT FOG LAMP GRILLE CHROME
14 RA FOAM
a8 RA REINFORCEMENT
368 AR BLUWMPER
ar AR BLUMPER SP00LER
34 FRT BUMPER INNER BRACKET LH
k7] A BUMPER CENTRE BRACKET
4 EMD PANEL OUTER
41 FRT BOMNET
42 RR BOOTLO
43 LOCK COVER
A4 WEATHER SEAL
45 FRT BUMPER CTR LOWER GRILLE CHROME
4B VW SIGN
47 RADIATOR GRILLE
48 FAT FOG LAMF GRILLE LH
40 HAME PLATE 330 TSI

50 FRT BUMFER CTR LOWER GRILLE

ary
100
100
1400
100
1o
100
100
.00
100
1.60
1.00
1.00
1.00
1.00
1.00
1.00
1.00

1.00

Biz Reg. Ma. 53103069
GST Now M20098505-2

VEH NO.: SLQ6679X

DATE: 2504118
WIN WO WAWIZITNIHVZA3146
GEARBDX CODE:
MDDEL: Sharan GF 2.0 TS HL LOW
BA: Cheong Peariyn
Mext Appoiniment Date :
et Appainiment Mileage : 0
Uom UNIT PRICE AMOUNT
PS5 B A2 BA.AZ
PCE BT.19 ari9
PCS ATRT3 4TH.TY
PCS T8 .45 TETAS
PCE 28401 o
PCE 2145 2145
) 12T 1
PCS 30544 J0d.44
PC3 1,440 47 144057
PCE 246 54 2, 4654
PCS 16.87 165.87
PCE 192.33 19233
PCE 181.00 181.00
PCE 115,30 115.30
PGS ST sre.a2
BCE 145 84 149,84
PCE S0A7 082
PCE 15545 15545

Fickup:
KM :

Engine Mo



Volkswagen Centre Singapore

SERVICE ORDER NO:
BERVIGE GUSTOMER ND.:
SEAVICE CUSTOMER NAME :
TELEPHOKE N

ADGRESS:

g2 2

E R T E R

Service Tax Involce No. SV1BP1865T

18IPOR0E
FOI085R

AIG ASLA PACIFIC INSLURANCE P

78 Bronton Way
#0716 AIG Buikding
Singapore

orezn

DESCRIPTION

HNAME PLATE SHARAN
END PAMEL TRIM COVER
RF BOOTLIO TRIM COVER
HEADLAMP LH

LOCH

VW SIGN

SLEEVE HOSE

NUMBER PLATE PACKING SEAL
T-JOINT

BUMPER BUFFER
CLEANER

2K GLUE

INOMIPRAY

PRIMER

APPLICATOR

ERADHESTY

ACTIWATOR

SEALANT

ary
1.00
100
1.00
1.00
100
100
200
1.00
1.00
1.00
1.00
1.00
1.00
1.00
@00
100
1.00
1.00

VEH NO.:

Biz Rag. Mo, 53103069E
G5T Ma, MZD0OPB505-2

SLQ6679X

DATE: 258 Pickup:
VIN MO WVWZZITNZHVZE146 KM -
GEARBOX CODE: Engine Na.;
MODEL: Sharan GPF 2.0 TS HL LOW
A Cheang Paarkn
Miod Appaintment Date ©
Mexd Appoiniment Mileags : 0
[Le ] WNIT PRICE AMOUNT

PC3 TR TEH

PCS 23740 22740

PCE TOTED TOT.BO

PC3 2,802.70 28323

PCS ABa2E ABD.22

PCS 9718 T8

PCS 1" 348

PCS 12.66 1266

PCS 238 938

PCE TAET 38T

PCE 178,14 128,74

PCE 159.35 158.35

PCS BT.82 BT.08

PCS .m0 2780

PCS 8.70 19.40

PCS 621 286,21

PCE 2583 25.53

PGS m=m .38

0,830



Volkswagen Centre Singapore

Service Tax Invoice No. SY18P18657

Bix Ry, Mo, 53103067E
GET Me. M20098505.2

SERVICE ORDER NO: 181P0B0B VEH NO.: SLQ6679X
SERVICE CUSTOMER NO.:  FO1080R DATE: 25404/18 Pickup:
BERVICE CUSTOMER MAME : AIG ASIA PACIFIC INSURANCE FIL WIN MO, WOWIZZTNEHES3148 KM 20,820
TELEFHONE 8O, GEARBOX CODE: Engilne Mo.:
ADDRESS: T8 Shonton Way MODEL: Sraran GP 20 TSI HL LOW
BOT-16 AIG Buiding T Chetng Pea
: yn
Singapare
MNext Appointment Date :
Post Ceda: aTg20
Wext Appointment Milsage : ]

[ DESCRIPTION OTY  UOM  UNITPRIGE AMOUNT
B9 COOLANT ADD 1.5 Lir Fisacy M 200 PCS 2340 48,80
] HUT 200 FCE 188 14.88
™ BEIT 400 PCS 218 a2

Sub Total 32,887.06

GET (7%) AMOUNT 2,302.79

TOTAL AMOUNT 35,199.85

for
Customer

JFPhone ; Fax:



Volkswagen Centre Singapore

SERVICE ORDER NO:

SERVICE CUSTOMER NO.:
SERVICE CUSTOMER NAME :
TELEFHONE NO.;

ADDRESS:

Poat Coda:

1

TN AR
S 24 pep
MKl

2Y: N

e s

Lily

Service Tax Invoice No. SV18P18403

18PZ3T
CYO3B000
WANG CHENGTAD

2080 COMPASEVALE LAME
LIRS Fal
Singapore

205

BESCRPTION

Labor

BAP VW DRIVEEASY RENTALILOAN CAR 16.00

J 1

Customer

GST Mo, MIUOTE505-2
VEH NO.: SLV2832U
DATE 240418 Pickep
VIN MO WYWIZIAUZGWSEZ9I0 LU H
GEARBOX CODE: Enging Ne.:
WODEL: SPORTEVAM 1.4 TSI HL
A Goh Edmund
Mext Appointmant Date
Mext Appolntrent Mileaga : ]
=L} LNIT PRICE AMOUNT
Tu 1215 1,784.40
Sub Total 1,754.40
GST (7%) AMOUNT 125,81
TOTAL AMOUNT 1,920.01

Phone . Fax:

Biz Reg. Ma, S1103049F

for  Volkswagen Group Singapors Pie Lid

Signatory



Vaolkswogen Group Singapore Ple Lid
247 Alexandra Rocd, Singopore 159934

@

REPLACEMENT CAR AGREEMENT

MAIN DRIVER PARTICULARS

REPLACEMENT VEHICLE PARTICULAR

Ownary vebiartae DL me

tuplacomct varica e 51283204

|Madal: SH.P,?.HM

T 87 AMCRRVALE  CRESENT
Sceupationi W A8} '.I«‘-{l =

Modl SPRTI VAN
Dt & Tima
€ ]
T Toz]d Mo
Cals & Tims
T[4, 1800

PRAC Ma: .&m HT‘:‘{*{E Nsllsnably:

REPLACEMENT CAR CHARGES TO MSIG

Or. Lizsnes Moc

[ 11111.I‘}ﬁ‘1 Flocs of Birth Do Tensl
DeLicanes Moy pers @5 112,15 Far Doy 15 lThHﬁ

ADDITIOMAL DRIVER'S PARTICULAR ADDHTIOMAL EHARGES
M rari F‘j ﬁﬂduf_ FETROI, TOP-LIF CHABGES

misC
TOTAL CHARGES [incl T4 G5T) 2o .0}
Wwarenrh;

Ciflcs Tak Rasidunce Tek
e qéh Q6L
PAALC M 0iwle Matinnakiy:
Dae af Birth Pais of Births

Eindly lop up ite peirel belom i ssbes o e roplinenesd con) Dtharestis, thaes will be chargas added in paur paymaat
I tha wwasl o wabichs bovabduwn, plaons coll oo Volkrwogen ke read avissao o L1138800

CHECKED CUT BYy

#




Rantal Cor Terms & Conditions

1. | kald o vald Sagopore driving ficance, o8 previded bentin, for the sparation of fhe lsan car the Car'l
4, Fo tha aveldones of deubt, 1 day it sauiolant 1o 2d-kaur perind from whae the Cor was rented out. YWhan e loon period b lus o equal s 5
bevurs ahar | day, | will incur & hall doy deay charga. Whan fis restal parind sscesds S houn atter 1 dey, |l incur a hall day charge.

3. In tha wvent af wahitls breokdosn, Yolk Graup Sing il ety rmpl hae ranial webicls an the newl warking doy whlsec b
evadability of the rantol vabicls, Failisg which, MSIG will reimburie e par doy $70 on the lams of vin b thair inaured,

4, | aehnowbedga that Volkowagen Greup Singapors is lully antitfed to requast for the retum of the Cor o1 cny lime, giving | doy rafice, whaa your
et i rendy for collaction,

5, Tha Cor shall e lsswed and returred dusing the spensting hown of the Serdce Cantres.

& 1 have chached and sccapasd the Cor i the current condiflon and ogres o returs It #a you In tha sama condliios, Failing which, | agres bear ol
ol and sxpansas pacessary bo raviass the Car he B iniliol condiien.

7. | agres 1o take full responibility for the Car and af ofl limes sxsrcing rsosceable cars whan wing the Cor, end shall net authorizs the car o b
drivan by anothar parssn unlan soted In the addifienal driver datail celuma,

B. | undersaks nol 18 drive o apsrats the Car outide Sngopers. Thars will ba additional charges of $50 par doy for Malayrio kvwurarce ceverage
5, | thall taks good cars on the deaniness of the Car and sholl not sal, drink cnd s=xoke in the Car.

10 1 ghall not parmit anything ts b dons that eoy vald ar affect the Cor's insuronce In ey way, &g, driving under infh of olgahal/medi
particpating bn rocivg, she. Under such creumatancas, | will beor all gesl ie rastare tha Car to the inklinl condition, ¢ fo reploce the Car,

11. 1 naks il respansibiling and shall promatly pory lor asy domage or loas, hewever coused bo the Car during e ko perod.

12. 1 el pay lor all wallic vislosiony, finas and panaltiss mposed on the Car dudng the reniol parod.

13, Ad claims, demages, loises, y B choite aaceer , cody cnvd linchuding begel covh en o full
indumnity basid, wha and h browght sgain, sdfsrsd or incurred by vou bn respact of tee Cor or the vse or cperarion of the Cor
during the renlal parsed.

L4, In the sl whes the Cor b domoged, | thall poy the bnsurnnes deims sscass nated hafow [please fick the ralevani):

1 $2,500 amcese omount < appicobis for nan-spart models andlor with sngine copacity bt than 2,500ec Polo, Bastls, Jama, Fossat, CC, Touran
-and Shasan).

= Aaplicabds o spons, coups ond cobriolst models, inchuding Sirecsa ond Gelf Calbrisles.

- Apphoalble o wabicls wilh sngine copadty above 2,500cc, induding Tovare ond Phoston,
| 155,000 sncss amowt - appheabhs for spams, coups and cobriolet madel and/or with angine capacity abeve 2,500cc Beiracco, Golf
Cobrilet, Touarag and Phastonk; ond far diwers below 23 year sbd and abeve 62 yeors sld and with drivisg expariencs lee then 2 years.

1 1 Othar applicoble sxcans | a1 shatad:

15. 1 thall rehurs the sams leval of pateal in which tha Cor wos loos out, whan | retuming the Cer, Otheswisa, | shall be chorged for lopping up of
pestral to tha soma leval in which e Cor wos resied o,

16, | ogres that | shall seftls all eutibonding poymant bafors | am abls to tallact my sws cor fram the workshop,

L7 | herve recd, huly undartasd oed ogread with the terms asd conditinns harein.

1 Xt
Cusbomar Signahere P

=N J




Volkswagen Centre Singapore

SERVICE ORDER NO: 18IP1098

Service Tax Invoice No. SV18P18397

Biz Reg. Mo, S3103065T
G5T Me. M2009B505-2

VEH NO.:  SLv2832V

SERWICE CUSTOMER NO.-  CVDIBODD DATE: 24704018 Pickiap:
SERVICE CUSTOMER NAME,: 'WAMNG CHERGTAD WVIN HO.: WYWZZZAUZGWSE2020 KM
TELEPHOME NO.: GEARBON CODE: Engine No.:
ADDRESS: 080 COMPASEVALE LANE MODEL: SPORTSVAN 1.4 TSIHL
TR SA: Goh Edmand
Singapors "
Meud Appaintment Date :
Code: .
Post Code 544206 Mext Appointment Mileage 0
Ha BESCRIPTION Iy oM LNIT PRICE ANOUNT
Labor
1 BAEP VW DRIVEEASY RENTALALOAN CAR B6.00 Ll 000 420.00
Sub Totsl 420,00
GST (T%) AMOUNT 20.40
TOTAL AMOUNT 449.40

c

for  Valkwwagen Group Singepors Pia Lbd

Authorised Signatory



Yalkswagen Grouvp Singopere Pre Lid
247 Alexandra Road, Singapore 159934

REPLACEMEMNT CAR AGREEMENT

MAIN DRIVER PARTICULARS

REPLACEMENT VEHICLE PARTICULAR

ovrvosiere S0 Vo AAX

R plocarmust Vakichs Mot SLUEM

Colicn Tak: Enidance Talr

v G2} 142

| Decupatizn:

[asste- Mamn podeh— SHRT5y AN

Hame: w &M‘g‘iﬁ_ﬂ . Diate & Tima

e 9 mehorvale Cagnt 1R | Niyo
Mﬁ— MWy f S-W‘}-‘E Basom b m;ﬁﬂﬂ:l:;;;

EMPTY

PRI Moo 5‘{?3 [ 12 rer—

REPLACEMENT CAR CHARGES TO MSIG

[ T Fﬁf Flacs of Birh

Tatal

Office T Reidesss Tok
(Ovovpatin: __ w 9851 7862
psncrie § T8 10382 vsenciny.

Diote af Bl Piaca af Birdk

Dir. Licesce Ma:

beliarce o ¢ LAf (FYYE | e '(: A0 o [4
ADDITIOMAL DRIVER'S PARTICULAR ADDITIOMAL CHARGES
. ﬂ?u-’?
4{. ﬂjﬂ‘ﬁ'. PETROL TOP-LUP CHARGES

MisL

TOTAL CHARGES [inel 7% GST) Lo

[

Kindly fo up th privel badoom yie isem i ha mplocement see Othenwiv, Hars wil b hargis oddad I yoer paymesd

CHECEED IM BY,

I tha wosrt af wabhiln b i vall e Vol ey raad ganliiosee o AAIIEICN
CHECKED OUT BY: %‘/L—i



Rental Car Terms & Conditlans

L. I hold o volid Singapssa drivisg licance, 84 provided katein, for the operailen of tha loap car "the Car™l.

2, For tha aveidance of doubd, 1 day & sgavalant ta 2d-hour paried frsen whan the Car was rented sut, Wien the lear perad i it e squal io §
baurs shar L day, | will incer & hall doy day chargs, Whan the remol peried sseseds S hours abter | day, | will Incur o hell doy dhorga

3. I the #vent of vahicha brakdswn, Valkwagan Graup Singapers will only raplecs snsthar ransal vabicls on the nest working day sublact 1o
availobility of tha remol vehicle. Fading which, M5 will reimburns the per doy 170 on the leas ol uis b thei inwred.

4. | ackecwladgs that Velireagen Group Bagopers s hully antiled to reguart For the raham of the Car al any Hme, giving 1 doy aotics, shen your
gar it ready for callechion.

5, The Car shall be brusd and retursed dusing the cperating hows of the Sevics Canlres

&. | have chacked and occepted the Cor is e corent condifian and agres ks returs i 16 you i the same condition, Iniling which, | ogres baor sl
codl and sxpanes sscaciary bo reors the Car io i inkial condiion.

7. | cgres ta take ull respansiiling for the Cas and ok oll sy sssrcing reoanabis cors whs wiing tha Car, end shall nel auihodas the cor to be
drivar by arothar perioe undeis wated i the odditional driver derall osbere.

8.1 undertake rot 1o drive oe eparals e Car sulside Singapere. Thers wil be additanal chargas of $30 par day for Malaysla Insuroncs covarage
7.1 shal lake good care an the deanleess of the Car and iball net wot, dink and ewsks in the Car,

10, [ shall nod parmit anything to be dons al may void or ofiect the Car's lsusnncs in any woy, ¢g. driving under inlh af clsakal!madi
parlicipating in racing, sic. Under such circumstances, | will bear ol cost to ressors the Car 1o the isikial condition, or 1o reploce the Car,

11, | ratw full raspansibility and dhall prampily pay far omy domoge or lew, howevar couiad tn the Cor during Tha san parled.

12 1 shall pay tor all mrakc viskotions, fines and penalliss isposed on the Cor during the renksl parisd.

13 All glaima, domoges, loues, b o | i claim ancess , coski and ap [(imcluding lapal cosis on a full
hd-mnirhdd.mmrnndh-qmm:umuﬁmdwnmuhypuhmdﬂucwﬂuh.m..mdmcﬂ
during the rendal pariod.

L4 ln the wwent when the Cor is domeged, | shall pay ke Inssvance clobm sscass sated below (pleocs tick the relevart)s

E/KM sxcess gevaunt = opplicable far son-tpart models omdiar with sngine capotity laas than 2,500¢c (Palo, Beslls, Jaia, Passat, CC, Touran
and Skaran).

= Applicable to sparts, coups oad cabriolel modeh, inchading Stiracco and Golf Cobiolat.

- Mpplicakla bs vahich with sngine capacity abeve 25000, incduding Tavoreg and Phashon.

{155,000 szcees amewnt - applicable ler sports, coupe oad cobrielst models ond/or with engine capacey abave 2,500 [Seirocco, Goll
Cebrinls, Touareg ead Phastan); and for drivers balow 23 years eld ced abowve 62 yeon old ard with diving sapsdence lass thas 7 years.

| ) Othar opplicobls ancess cmaunl o fabed:

L5. 1 sholl rwburn the sara leval of paivol in which the Cor was boan out, whan | retursing fhe Car, Crharuics, | thall ba charged far sopping up of
paired be tha 1oeme level is which the Caor was rented aur.

1. | ograa thal | shal wetis all curtanding poyment balors | am abile jo collect my own car from the workshag.

L7. | hove read, hilly uadensand and agresd with the tarms and cendilians hersin

i SRLQR
J



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSUME Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam to S5pm
GST Regi i ; 17736
RECORDS MANAGEMENT CENTRE At O 000

Third Party Insurer Enquiry

Qur Ref Mo; GR-18-046260
Date of Request: 271032018 Your Ref No: Online Purchase
Volkswagen Centre Singapore

24T Alexandra Road
Singapore 155834

Dear SirfMadam,

Enqguiry Date 27032018

Enquiry By Pearlyn Cheong Pei Fang

TP Vehicle No, SLK15978U

Accident Date 271032018

mu}ry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SLK1878U AlIG Asia Pacific Insurance Pte. Lid. 10/01/2018-08/01/2018 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under ne llability whatscever for any
Inzs or damage arising out of or in connection with the repors or their Images.

This is a computer generated document and requires no signature,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 27/3/2018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE tcne: +65 5224 0010 Fax: 165 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE O Registration No: M400017735

Our Ref No: GR-18-046260

Date of Request; 2703208 Your Ref No: Online Purchase

Velkswagen Centre Singapore

247 Alexandra Road

Singapore 158934

Dear SicfMadam),

Enquiry Date 27/03/2018

Enquiry By Pearlyn Chaong Pei Fang

TP Vehicla No. SLK1973U

Accident Date 270372018

DESCRIPTION AMOUNT (5%)

TF Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRC [] Cash | | Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 27/3/2018



