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LKK Auto Consultants Pte Ltd
§1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park Singapore 408833
TEL: 6256 1581 FAX 62564315
Reg. No: 199607198R G5T Reg. Mo 19-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

64 CECIL STREET

INDIA INTERNATIONAL INSURANCE PL

Ref CC4/11118005785/Apb3

MR

#05-02 |OB BUILDING SINGAPORE 048711 > T e
Code . 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 4405P Veh. Inspected SKL 2B40K
Policy No. Coverage ($) o.oo
Claim No. Excess ($) 0.00
Assign From Assign Date Z8/0372018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mrm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/03/2018 |Inspection Date 28/03/2018
Survey held at NEW HOCK TECK MOTOR PTELTD
1 KAKI BUKIT AVENUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SINGAFPORE 417883
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE” BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




A € 78 1k B LA TRA S -

NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave §, Bk C#01-43 Aulobay@Kaki Eukit, Singapore 417883
Emall admin@nhtmetor.com  Wabsite: www nhtmotor.com

Tel 6747 9241  Fax 57417276
UEN: 201718370K
LEE CHUEN NAM 20/03/2018
Blk 1 Kaki Bukit Ave 6 W1DZ4 7 RE2SLLLLE
#01-43 T 1
Singapore 417883 s '”Hi
Accident date: 23/03/2018
Estimated repair cost for vehicle no: SKL2840K VOLVO XC60 T5 2.0 A 13
CHASSIS: YV1DZ4THBE2524622

S/n Qty Iltems U/price Amount
1 1  Front Bonnet Nt New $3,156.10 ¥
2 2 Front Head Lamp LH & $1o4y% 41G0 Py
3 2  Front Head Lamp Lower Bracket poskad - 588.40 $176.80
4 1 Front Bumper e Ho(med $1,624.20 «
5 10 Front Bumper Clip Mo $6.50 SG5.6f 32
6 2 Front Bumper Side Retainer ms- 588.70 $177.40
7 1 Front Bumper Numboer Plate et 550.00
B 1 Front Bumper Lower Centre Garnish ot $171.80
9 2  Front Bumper Lower Side Garnish Cover B! $80.40 5160.80 —
10 1 Front Bumper Inner Sponge  Detolmed $216.90
11 1 Front Bumper Reinforcement ek $1,226.40 v
12 1 Front Bumper Lower Spoiler  Jeformed . S647.70 ~
13 1 FrontL/H Bumper Fog lamp  (aeled $487.00 «
14 1 Front L/H Bumper Wiper Nozzle Cover :ﬁtu $35.70 «
15 1__ Front L/H Bumper Wiper Nozzle & Bracket Assy  fe.d $121.00 -~
16 1 Front Grille X $745.300~
17 1 Front Grille Emblem Logo A~ $55.00 «
1R 1 Front Support Panel Latt $1,240.70 X
19 1 Front Support Panel Top Cover . sk~ $387.70 X .

Subtotal :- $13,426.90
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Labour charges

To remove & refit air-con condenser, radiator, fan motor $450.004
& top up gas

S
To check wiring $80.00° %
Tuff kote 5150.00 A4

Panel beating %2? 5;,509-00'4@
Spray painting SM 9'59
Subtotal :- $3,080.00
Total:- ~ $3,080.00
e
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PARF/COE Rebate Enguiry

[
-

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwmer [D Type:

Owner 1D

Vehicle Details

Vehicle Na-

Vehicle to be Exported.
Intended De-registration Date
Vehicke Make

WVehicle Maodel:

Primarv Colour:
Manufacturing Year

Engine No.

Chiassis Mo

Maximum Power Output:
Cipen Market Value:

Oiiginal Registration Date
First Registration Date
Transter Caunt:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibulity:

PARF Eligitsility Expiry Date
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount

Total Rebate Amount

The information contained herein is correct as at 24 Mar 2018

https: vl i gov s It vil action enguire Kedatlesvirun e netoreLe. .

Singapore NRIC
§709C

SKLZBADK

Mo

24 Mar 2018
voLvo

XCEO0TS

Brown

2013

B4204T7 1154228
YVIDZATHBE2524422
177.0 kW [237 bhpl
$368.994.00

230ct 2013

230ct 2013

1

£46592.00

Yes
22 Oct 2023
€34 94400

22 Oct 2023

E - Open Category
10

$93.8B9.00
£52.133.00
£87,077.00

OK

2432018, 12208 PM



N a (LKK Auto
From: J
Sent:
To:
Cc
Subject:
Attachments:

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKL2840K and let us have your report urgently.

Motor Claim - Il <motorclaim@iii.com.sg>

Tuesday, 27 March 2018 1:52 PM

Chew Motor Workshop; 'sur@lkkauto.com'; Catherine Chong [LKK Auto)
Manivel Priyadarshini

RE: FW: SKL2B40K CLAIMING AGAINST SHA4405P DOA:23.03.18
SKL2840K PRLPDF

20lpm@ 2313118

This claim will be handled by Ms Priya. purson @ ﬂd.\ﬂj )

*Kindly upload this survey request email to merimen. vihi [\9. 'nD“\ \n | 1
RI131E

Thank You. “w on

Best Regards,

Gabriel Wee
Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecil Strest | #05 10B Building | Singapare 049711

Tel: 6347 6100, Ext - 248

From: Chew Motor Workshop [mailto:claims@chewmator.com]

Sent: 27 March, 2018 11:38 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>
Cc: Admin nht <admin@nhtmotor.com>
Subject: Re: FW: SKL2840K CLAIMING AGAINST SHA4405P DDA:23.03.18

Without Prejudice
Hi Gabriel

Please arrange for LKK Auto Consultants Pte Ltd

Please take note this claim is under "NEW HOCK TECK MOTOR PTE LTD"

Regards,

Sukyi Chong

MNew Hock Teck Motor Pte Ltd

On Tue, Mar 27, 2018 at 11:28 AM, Motor Claim - [[1 <motorclaim(@iil.com.sg> wrote:



From: Motor Claim - il
Sent: 27 March, 2018 11:20 AM

To: '‘Admin nht' <admin@nhtmotor.com>
Cc: Reena <reena@nhtmotar.com>; C Meenachi - llI <Meenachi@iil.com.sg>; Lalitha Krishnan - 1l

<lalitha@iil.com.sg>
Subject: RE: SKL2840K CLAIMING AGAINST SHA4405P DOA:23.03.18

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
s« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd
f4 Cecll Strest | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Admin nht [mailto:admin@nhtmotor.com]

Sent: 27 March, 2018 9:43 AM

To: Motor Claim - 1l <motorclaim @iii.com.sg>

Cc: Reena <reena@nhtmotar.com>; C Meenachi - Il <Meenachi@iii.com.sg>; Lalitha Krishnan - 11l
<lalith i SE>

Subject; Re: SKL2840K CLAIMING AGAINST SHA4405P DOA:23.03.18




RESEND

’E-[i Motor Claim Dept

Please send us your surveyor list,thanks.

Please take note this elaim is under "NEW HOCK TECK MOTOR PTE LTD"

On Mon, Mar 26, 2018 at 1:14 PM, Admin nht <admin/@nhtmotor.com=> wrote:

RESEND

Hi Motor Claim Dept

Please send us your surveyor list,thanks.

Please take note this elaim is under "NEW HOCK TECK MOTOR PTE LTD"




“ On Sat, Mar 24, 2018 at 12:12 PM, Admin nht <admin@nhtmotor.com> wrote:

Hi Motor Claim Dept

Please send us your surveyor list,thanks.

Please take note this claim is under "NEW HOCK TECK MOTOR PTE LTD"

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
4



Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India Intemnational Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



NEW HOCK TECK MOTOR PTELTD

1 Kaki Bukit Ave &

Our Ref . SKL2840K Bk C @ Autobay, #01-43
Your Ref . SHA4405P Singapare 417883
Date , 2432018 Tel : |65) 6747 9241

Fan : [65) 6741 7278

India International Insurance Pte. Lid BY EMAIL
matorclaim@iii.com.sg

Atln ; Motor Claims Department

Dear Sirs,

DATE OF ACCIDENT : 23 MAR 2018 @& 13:05 hours
NOTICE OF INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We act for LEE CHUEN NAM who has appointed the undermentioned workshop
lo repair motor vehicle no, SKL2840K

Please be infarmed that the said vehitle can be inspected at

NEW HOCK TECK MOTOR PTE LTD
1 KAKI BUKIT AVE 6

#01-43 BLK C @ AUTOBAY
SINGAPORE 417883

Contact Person : Office @ 6747 9241 [Reena / Sukyl)
If you falled to conduct the pre-repair inspection within the next 2 working days excluding

any intervening Saturday, Sunday or Public Holiday. The said workshop will commence
repairs thereafter without further reference to you.

For Surveyor
Yours Faithfully Please initial here after compleion of
Pre-repair inspection, Thank you

Surveyor Name
& signature

Pate&Time

Fa
NEW HOCK TEEK MOTOR PTE LTD




AROE Meriman a-Claims

Claim Audit

- AUDIT TRAIL
E:"l
1 fg .';‘:' 018 eym veh Model Changed (202021) ADIVA AD200A 200ce (M). cha
. Ly
[A]
2 2BMar20iB o ereated ﬂuF No: SKL2B40K. Acct Date: 2018/03/23. Caim Type: TP. Insurer: India intematio Lau
17:04 - nal [nsuranee Pte Ltd (HQ). Workshop: New Hock Teck Motor Pe Ltd (HQ) 5;::
(Al
3 fggjlf 2018 Adj Co Assigned LEK Auto Consultants Pre Ltd [HG): é’:l:i
' Pai
(A
4 3070872048 Ay Next Rpt Changed  Next Rpt:Fina) Rot.Due Date: 2016/04/09 el
: g
[A]
5 20 AT20M T ady Mandate Set Approved:0.00. Reinsp: Ad) decides. o
P
28 Mar 7018 o
T v Lau
gz Label Added (30653): Direct Settlement o
Pin
[A]
; fg_’;g’ 1018 adj Adjuster Assigned  [None] -> ADRIAN LING ',j;':
P
29 Mar 2018 b
g 23730 cim veh model Changed (202021) > (202075) VOLVD XCEO 2.0 TS (A). o
Pai
20 Mar 2018 o
- ]
0i 33 0 Ad] Rpt Initiated iy
Poi
5 1A
1o 28 Mer 20IE ey b Modified Claimant's Name: - -. Claiimaint's 1D+ -> - Lau
12:44 Shu
el
29 Mar 2018 [A]
Lau
i1 12:44 Clm Details Notified Shu
P
2018 o
12: 00 00" Cim Dt Modified Claimant’s Name: - -> COMFORT TRANSPORTATION PTE LTD. o
Pz
[A]
0 Apr 2018 Cur.Req:0.00:PODS Labiity: TBA, Remarks: Kindly assist to upload 2 copy of Insure  CHEW
13 {1:08 Adj Handute Requadt 5 vides foolage in Merime for oue viewing. H51AD
TONG
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
LEK Auto LEK Auto
1761832 e Motor Consultants Ptz Consultants Pt SKL2BAOK 10.70
i Ltd Ltd (HQ)

hilpa fisingupore marimen com/claimsindes. clm?fusebox=MTRad|uster&luseaction=dsp_viewhistorydcaseid=6856524exlii=268328ACFID=3141831BACFT



ASCKIE terimen p-Clalims

Print Received Message

This mall ts assoctated wilh

*SKL2B840K (MCT18030735)
[SHA4405P]
TP
LEE CHUEN NAM
Mar 23 2018 12:008M
|[COMFORT TRANSPORTATION PTE LTD]
Maw Hock Teck Maotor Pla Lid

From Iindia Internatienal Insurance Pte Ltd (HQ) (I1_5G), sent on 02/04/2018 12:32 PM
To LKK_HO
Subject  Alert - Adj Mandate Maintained - SKL2840K - Claim Handler: Priya

Maintained: Requested video footage from CTPL, once received will forward the same.

tiltpa isingapote merimen comiclalmsfindes cimMusebor=5VCmnll&lussaction=din_PrintACFID=317A20328CFTOKEN=1¢78 1651084 Te2e-BCOSIBES-A2



‘Hsiao Tung {I.I{KAutu!

From: Hsiao Tong (LKKALto)

Sent: Friday, 1 June 2018 11:05 AM

To: 'Manivel Priyadarshini’

Subject: Your ref MCT18030735 “Qur Ref: CC4/11118005785/Apb3 [ACCIDENT INVOLVING
SHA 4405P & SKL 2B40K ON 23/03/2018)

Attachments: SKL 2B40K vs SHA 4405P - TP VIDED.mp4

Your ref: MCT18030735
Our Ref; CC4/111B8005785/Apb3

Dear Ms Priya,

ACCIDENT INVOLVING SHA 4405PF & SKL 2840K ON 23/03/2018

We reler to the above matter

We attached here with a copy of video fooctage from third party for your easy reference.

We are ol the opinion that both vehicles should exercise caution when moving straight{both parties got
slop line)

We have seek liobility mandate thru Merimen,

For your instruction/ approval please.

Best Regands,

Hxino Tong. Chew | Ciuse Handley

LERK Auto Consultants Pte Lid

Phone: drg2-71097 | email: chewht@lkkauto.com |« fiie 6741-4108
Olk 51 Pava Ubi Industrial Purk, Ubi Avenue 1, #02-25 | S{qo8973]



er2018 Mermean a-Claims

Claim Audit

=~ AUDIT TRAIL

[A]
. gg_:‘:r 2018 cym veh Model Changed (202021) ADIVA AD200A 200ct (M), ;T-.:
; P
[A]
g WMEr0I8 o o ed Reg No: SKLZB40K, Acct Date: 2018/03/23, Claim Type: TP, [nsurer: India International  Lau
17:04 Insurance Pte Ltd (HQ). Workshop New Hock Teck Motor Pre Lid (HG) Shu
Py
[A]
3 J50Ar 30 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): She
Pei
[A)
4 3 7ar 2018 pgj Next Rpt Changed  Mext RptiFinal Rpt.Dus Date:2018/04/09 e
Pl
[&]
5 ﬁ,:‘:’ 2018 4 4j Mandate Set Approved:0,00, Reinsp:Ad) decides L;.‘;
Pel
28 Mar 2018 L
g B Label Added (30653): Direct Settiement. o
Pei
28 Mar 2018 .
e Adj Adjuster Assigned  [None] -> ADRIAN LING oy
Pei
29 Mar 2018 [a)
B 11:4; Cim Veh Model Changed (202021) -> [202075) VOLVO XC60 2.0 T5 [A], ’;&:
Pal
29 Mar 2018 L[:]
1*
¥ 2.4 Adj Rpt Initinted Shu
Pat
29 Mar 2018 2,
105508 Cim Dt Modifed Claimant's Name: -> -. Claimaint's [D: -> - Law
12:44 Shu
By
26 Mar 2018 o
o Bt Cim Details Notified Lau
12:44 Shu
P
02 Apr 2018 A
1 Cim Dt Modified Claimant’s Name: - -> COMFORT TRANSPORTATION PTE CTD ;:‘:
2
032 Apr 2018 Cur.Req:0.00:PODS Lisbility; TBA. Re Kindly o “:;1
rReq:0.00: ¥ . Remarks: Kindly assist o upload a copy of insured’s v CHEW
H 11:08 Aly Meniate Requit iden footage in Meriman for our viewing. HSIAD
TONG
02 Apr 2014 Mext Hpt:Final Apt Due Date: 2018/04/09, Mandste Bamarks; Reguested video footage fr  [1]
14 N
12:32 Adf Next Rpt Changed om CTPL, once received will forward the same. Priya
15 ?i';‘;' 010 Adj Mandate Set Maintained \Aequested video footage from CTRL, ance received will forward the samie, P}_II_’!.
01 Jun 2018 Cur,Req:0.00:PO0S Lability: 50% Remarks: Third party video had been forwarded Lo yo I'F"!w
18 3704 Adj Mandate Request 1 via emall, We are of the opinion that both vehicles should exercise caution whan movin ©c
: 0 stralght{both parties got stop line} e
TaNG
Date From 4 7| »| pateTo 4 T & Audit Type nene ¥ _Go)
ACTIVITY

[12/04/2018 14:26] Lau Shu Fei -
PENDING ESTIMATE

Meri m!ﬁ"ﬂ_lllhw_m this case - Transaction History

a3 20 LEKK Auto LEK Autp
1761832 2‘1.1"“.:1."42‘ I8 Maotar Consultants Me Consultants Pte SKL2A40k 10.70
Ltd Lid (HOQ)

hitps /singapore.menmen.com/claims/index cfmHusebox=MTRadjusterbfuseaction=dep_viewhistoryScaseid=6958528ax!i0=2683284CFID=347337508CF 1



&12018 Mariman =-Clairms

Claim Audit

= AUDIT TRAIL
Al La
1 ig::r 2018 fim veh Model Changed (202021) ADIVA AD200A 200ce (M), E‘.nju o
5 2B Mar 1018 o eranted Reg No: SKL2B40K. Acct Date: 2018/03/23, Claim Type: TP Insurer: Indis Internation  [A] Lau
1704 al Insurance Me Ltd (HQ). Werkshop! New Hock Teck Mator Pte Ltd (HQ) Shu Pel
M Al La
3 (S MErA0E ady co Assigned LKX Auta Consultants Pte Ltd (HQ): Al
28 Mar 2018 : 7 [A] Lau
Ll 17:04 Adj Mext Rpt Changed  fext Rpt:Final Rpt.Due Date: 2016/04/06 Shes P
28 Mar 2018 ’ [A] Lau
5 17:04 Adj Mandate Sat Approved: 0.00.Reinsp:Ad) decides. Shy Pei
28 Mar 2018 . [A] Lau
¥ 3708 Label Added {30653):Direct Settiement, o e
28 Mar 2018 = [A] Lau
? 17:05 Ad] Adjuster Assigned |None] -> ADRIAN LING Shu Pei
' §§,’£‘;' 2018 cim veh Model Changed (202021} -> (202075) VOLVO XC60 2.0 TS (4). g:{‘ L;:Ir
29 Mar 2018 {A] Lau
29 Mar 2018 i M i L [A] Lau
W0 ya.44 Cim Dt Modified Claimant's Name: -> -, Clarmaint's 1D: -» Shis Pt
2% Mar 2018 [A] Lau
11 Details Notified
1144 wm N Shu Pei
12 55 3271918 cim ou Modified Claimant's Name: - -> COMFORT TRANSPORTATION FTE LTD. (4] Lau
02 Apr 2018 P CurAeq:0.00:PODS Liability: TBA. Remarks: Kindly assist to upload & copy of insure | *] CHEW
1 {108 Adj Man Request .. \idso foatags In Mesimen for aur viewing, ﬁﬂ'ﬁ'g

14 02 Apr 2018 Adj Next Rpt Changed Mext Rpt;Final Apt Oue Date: J016/04/09, Mandate Romarks! Reduested video footag {1] Priva

12:32 @ from CTPL, ence recaived will forward the same.
o A
15 1::3? T8 adj Mandate Set Maintained: Requested video fogtage from CTPL, once received will forward the same.  [1] Priya
01 Jun 2018 Cur.Req:0.00:POCS Liability: 50% Remarks: Third party video bad been forwarded to  [A] CHEW
16 (i na Adj Mandate Request  you via email, We are of the opinion that poth vehicles should exercise caution when HSIAD
moving straight{both parties got stop line). TONG
[
17 ?:f"';" 2018 pdj Mandate Set Approved:0.00. Sundar)
Nagarajan
Cur.Aeq:1657.45:PODS Liabiity: S0% Quantum: [{a)COR:$6,800,00 + (b)LOU(Scays [A] CHEW
07 Jun 2018
14 0a:07 v Adj Mandate Request  x $100):4500,00]8 50% = $3 650,00 + (c]LTA search fee: $7.45 = Total : $3,657.45 HSIAD
Vehicle Model: Velve X Cal (1998cc) For your approval pls. TONG
Date From 4 71 » pateTo 4 T Audit Type Hane v G|
ACTIVITY
[12/04/2018 14:36] Lau Shu Pei :
PENDING ESTIMATE

Merimen Billing for this case - Transaction History

LKK Auto LEK Aute
1761832 Hfle:."?_fll Motor Consultants Pte  Consultants Ple SKLZB40K 1070
t Ltd Lid (HQ]

hitpa isingapore. menmen.com/clamsfindex. cfm Husebox=MTRag|uster&lussaction=dsp_viewhisioryScaseid=695852&exid=2683284CFID=3506T980&CFT



B/1e2018 Mariman e-Claims

Print Received Message

This mall s associated with

*SKL2B40K (MCT18030735)
[SHA4405P]
TP

LEE CHUEN NAM
Mar 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
New Hock Teck Motor Pta Lid

From India Intarnational Insurance Pte Ltd (HQ) (II_SG), sent on 07/06/2018 09:19 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$3657.45) - SKL2840K - Claim Handler: Priya

Approved:3657.45.

hltps isingapore menmen com/claims/indes cimMusebox=SVCmal&fuseaction=dsp_PrintACFID=357 12511 ACFTOKEN=91Teb2860ce51a31-D4 11



Hsiao Tnna !LKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 June 2018 11:10 AM

To: Admin nht'

Cc: Chloe; Admin A; Olivia Lau (LKKAuto)

Subject: RE: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Without Prejudice

Hi.

We refer to the above matter.

We are of the view that both parties should exercise caufion when moving stroight|both parties got stop
line),

For an amicaoble settlement, we have our principal instruction to offer at a global sum of $3,450.00{all-in).
Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlemeant.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhtélkkauto.com | fax: 6741-3108
Hlk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4080312)

From: Admin nht [mailto:admin@nhtmotor.com)

Sent: Thursday, 21 June 2018 10:47 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Chloe <chloe@nhtmotor.com>; Admin A <admin-a@lkkauto.com>; Olivia Lau [LKKAuto)
<plivialau@Ikkauto.com>

Subject: Re: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tong
Refer our email dd19.06.18 till date has yet heard from you.

Please kindly update us the status,thanks,



Hsiao Tnna (LKI{Autu!

From: Chioe <chlos@nhtmotor.com:>

Sent: Monday, 25 June 2018 12:36 PM

To: Hsiao Tong (LKKAuto)

Cc Admin nht; Admin A; Olivia Lau (LKKAuto)

Subject: Re: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Hi Hsiao Tong,

Based on the traffic regulations, in cases of stop lines involved.
Vehicle should give way to vehicle on their right first before proceeding.

Therefore, your insured should have stopped at the stop line and give way to my client as my client has
his right of way.

For an amicable settlement, we would like to propose the following:

Repair Cost - S6800
Loss of Use - $500
LTA - 57.45

Total - 57307.45

Hope to receive your offer soon.
Thank you.

& —

On Thu, Jun 21, 2018 at 11:09 AM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi

Wea refer to the above matter

We are of the view that both parties should exercise caution when moving straight(both parties got stop
line).



TiTi2018
Claim Audit
~ AUDIT TRAIL
28 Mar 2018 IVA AD200A 200¢c (M G e
' 3708 Cim Veh Model Changed (202021 ADIVA AD2O (M) Shu Pei
28 Mar 2018 Reg Mo: SKL2B40K. Acct Date: 2016/03/23, Caim Type: TR Insurer: India Intermation  [A] Lau
2 17:04 Chny Crantad al Insurance Pre Ltd (HQ). Workshop: New Hock Teck Motor Pte Ltd [HQ) Shu Pei
Al La
3 25 1er301 agjco Assigned LKK Auto Consultants Pte Ltd (HQ): gy
Al Lau
a 28MAr2018  agy Next Rpt Changed  Next RptiFinal Ret.Due Date:2018/04/09 LS Lot
Al Lal
5 :g::‘:" 2018 ag) Mandate Set Approved:0.00.Reinsp:Ad) decides. [5,1]“ i
2B Mar 2018 [A] Lau
§ So.nc Label Added {30653).Direct Settiement. Shy P
26 Mar 2018 {A) Law
1 e Ad) Adjuster Assigned  [None] -> ADRIAN LING e
A
8 f:":;’ 2018 £y veh Model Changed (202021} -> (202075) VOLVO XC60 2.0 TS (A). E_;nLL;;
29 Mar 2018 [A] Lau
9 12:44 Ad) ot Inkiated Shu Pei
29 Mar 2018 ) e W [A] Lau
10 12:44 Cim Dtl Modified Clmimant’s Name: -> -, Claimant's 10: -> -, €ivu Pel
29 Mar 2018 [A] Lau
11 12:44 Clm Details Notified Shy Pal
12 92 8002018 cim pH Modified Claimant's Nama: - -> COMFORT TRANSPORTATION PTE LTD. et
A CHEW|
02 Apr 2018 CurReq:0.00:PODS Liablity: TBA, Remarks: Kindly assist to upload a copy of insure I |
“ 11:08 Adj Mandate Request ., 50, foctage in Merimen for our viewing. Hrf)ﬁg
02 Apr 2018 Mext HptiFinal Rpt.Due Date: 2018/04/09, Mandate Remarks: Requested video footag
i4 12:32 Adj Naxt: Rpt Changed & from CTPL, once received will forward the same. 1] Prrya
15 91250200 g mandate Set Maintained: Requested video footage from CTPL. once received will forward the same.  [1] Priva
o1 Jun 2018 Cur Req: 0,00 PODS Lability: S0% Remarks: Third party video had besn forwarded to [A] CHEW
16 11104 Ad)] Mandate Request you via emall, We are of the opinion that both vehicles should exercize caution when HSIAD
g maving straight{both parties got stop line), TONG
14
17 e P gy Mandate set Appraved:0.00. Sundari
: MNagarajan
07 Jun 2018 Cur.Req:3657.45:P00S Liability: 50% Quantum: [(a)COR:$6,800.00 + (b)LOU(Sdays [A] CHEW|
18 08:07 Ad) Mandate Reguest x 4100):5500,00]@ 50% = $3,650.00 + (c)LTA smarch fee: $7.45 = Totnl : $3.657.45 HSIAD
' Vehicle Model: Volvo X CE0 (199%¢c) For vour approval pla TONG
{1
19 ga it 2% adj Mandate Set Approved: 3657,45. Sundari
: Nagarajan
07 lul 2018 Cur.Req: 73074545, TP rejected cur offer 8t 50% - $3,650,00 and proposed 100% - [A] CHEW
20 1316 Ad] Mandate Reguest 47,307 45, TP mentioned that in case of both parties got stop line, vehicle should give  HS1AQ
' way to vehicle on the right. For your further instruction TONG
Date Fram 4|7 »| pateTo 4 TH | Audit Type None Y Gzl
ACTIVITY
[12/04/2018 14:26] Lau 5hu Pea ;
PENDING ESTIMATE
Merimen Billing for this case - Transaction History
LEK Auto LEK Auto
1761832 N'T;,'EE“ Motor Consultants Pte Consultants Pte SKELZBalk 10.70
' Lta Ltd {HQ)

b

Merimen e-Claims

hﬂm)ﬁqumﬂ.mﬂmm comiclaima/indax cfmPlussbox=MTRadjuster&fuseaction=dsp_viewhislory&caseid=6958528extid=2683284CFID=368... 112



TMazn1a Mariman g-Claims

Print Received Message

This mall is associated with

*SKL2840K (MCT18030735)
Br

LEE CHUEN NAM
Mar 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD|
New Hock Teck Motor Ple Lid

From India international Insurance Pte Ltd (HQ) (IN_SG). seni on 10/07/2018 10:20 AM,
To LKK_HO
Subject

Alert - Ad] Mandate Maintained - SKL2840K - Claim Handler: Priya

Maintained:This is not a junction case whereby traffic on the r@ht has precedence. In view of stop lines at both
sides, 50% Is a fair settlement, Please maintain,

hitps ('singapore mermen.comiclaims/index cfmFusebox=3VCmali&tuseaction=dsp_PrintACFID=172156064CF TOKEN=Td51098dd5e 11ed5-TE 1




%

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 12 July 2018 4,50 PM

To: ‘Admin nht’; Chloe

Cec: Admin A; Olivia Lau (LEKAuto)

Subject: RE: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Without Prejudice

Dear Sirs/ Madam
We refer to your below emall,

Our principal had reviewed the matter and we are of the view that 1his is not a jJunction case whereby
traffic on the right has precedence. In view of stop lines at both sides, our offer of 50% is fair and
reasonable.

Kindly reconsider our offer at $3.650.00(all-in}.
Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Heest Hegnrds

Hsino Tong. Chew | Case Hundler

LKK Auto Consultants Pre Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | Gix: 6741-4108

Blk 51, Pava Ukt Industrial Parck, Ubi Averiuae §, #oa-05 | S[408033)

From: Admin nht [mailto:admin@nhtmotor.com)]

Sent: Thursday, 12 July 2018 12:47 PM

To: Chloe <chloe@nhtmotor.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Admin A <admin-a@lkkauto.com=; Olivia Lau (LKKAuto)
<plivialau@Ikkauto.com>

Subject: Re: FW: SKL2840K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tong
Refer our email dd04.,07.18 till date has yet heard from you.

Please advice and revert for close case,thanks.



Hsiao Tanﬂ !LKI{Autu!

From: Admin nht <admin@nhtmotor.com>

Sent: Tuesday, 31 July 2018 9:35 AM

To: Hsiao Tong (LKKAuto)

Cc Chioe: Admin A; Olivia Lau (LKKAuto)

Subject: Re: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Attachments: SKL2B40K PIR pdf

Without Prejudice
Hi Hsiao Tong
Enclosed Police Investigation Result for your reference.

Hope to receive your revise offer soon ,thanks.

i g

xf

On Thu, Jul 12, 2018 at 4:49 PM, Hsiao Tong (LKKAuto) <chewht@|lkkauto.com= wrote:

Without Prejudice

Dear Sirs/ Madam,

We refer to your below email.

Our principal hod reviewed the matter and we are of the view that this is nol o junction case whereby

traffic on the right has precedence. In view of stop lines at both sides, our offer of 50% is fair and
reasonable.

Kindly reconsider our offer at $3,650.00(all-in).

Thank you,



SINGAPORE apedhones

10 Uibd Avenue 3
POLICE FORCE Singapore 408865
Ted +85 G547 0000
Fax +85 6547 4883
waw, pobice gov.Bg

Our Ref : TPAP{21301/2018
Date : 23 July 2018

LIAU MAY LANG

BLK 133 SERANGOON NORTH AVENUE 1

#D3-120

SINGAPORE 550133

Dear SirfMadam

ROAD TRAFFIC ACCIDENT INVOLVING SKL2840K AND SHA4405P ALONG SIN MING LANE
ON 23 MARCH 2018 AT ABOUT 1250 HRS

| refer 1o the above accident.

Please be informed that we have completed our investigations which revealed that the driver of

SHA4405P had commitled an offence of Inconsiderate Driving under Section 65(b) of the Road
Traffic Act Chapter 276. Action has been initiated against the driver for the sald offence.

Yours faithfully

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter, No signature is required.

A FORCE FOR THE NATION



Marimen e-Claims

&/1/2018
Claim Audit
= AUDIT TRAIL
Ll Omn LLBF Rmvruar LT
28 Mar 2018 [A] Lau
SEh €im Veh Model Changed (202021) ADIVA AD200A 200ce (M), Shy Pel
28 Mar 2018 Rieg No: SKL2B40K. Acct Date: 20180323, Claim Type: TR Insurer: India Internation  [A] Lau
2 1704 G Creatd al Insurance Pte Ltd (HQ), Workshop: New Hock Teck Motor Pie Ltd [HQ) [s:r Pei
Lau
3 JERAr30I8 adyco Assigned LKK Auto Consultants Pre Ltd (HQ): Shu Pei
Al La
¢ (3 “U1% AdjMext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/09 1A} tes
; Al Lau
5 ﬁ,:‘:’ 2018 pgy Mandate Set Approved: 0.00.Reinsp:Adj decides. LHL iy
Al Lau
6 (5he 1% Label Added (30653): Direct Settiement. S
A
7 J 12018 gy adjuster Assigned  [None] -> ADRIAN LING S
g 231Mer 2018 cum veh Model Changed (202071) -> (202075) VOLVD XC60 2.0 T5 [A). ol
A
9 737ar 3018 aqj Rpt Initiated [EHL",.';
29 sar 2018 o . i [A] Lau
ia 12:48 Cim DY Modified Claimant's Name: -> -, Claimaint’s 10: -> -, Ehii Pel
11 1350735 cim Detalls Notified S
12 25072018 cim DU Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTO. e b
A] CHEW
02 Apr 2018 Cur,Req:0,00:PODS Liability: TEA. Remarks: Kindly assist to upivad a copy of insure {
13 11:08 Adj Mandate Request d's video footage in Merimen for our viewing ':_gﬁ"g
02 Apr 2018 Hext Next Rpt:Final Rpt.Oue Date: 2018/04/09, Mandate Remarks! Requested video footag
“ 12:32 Adj Rpt Changed e from CTPL. ence received will forward the same. (1] Priva
15 ﬁ::r Y018 adj Mandate Set Maintained: Requestad video faotage from CTPL, once received will forward the same.  [1] Priys
01 Jun 2018 Cur.Req:0.00:PODS Liability: 50% Remarks: Third party video had been forwarded to [A] CHEW
16 11:04 Adj Mandate Request  you via emall, We are of the opinlan that bath vehicles sheuld exercise caution when HS1A0
' maoving stralght{both parties got stop line), TONG
)
17 (45218 adj Mandate et Approved:0.00, Sundari
- Nagarajan
07 Jur 2018 Cur.Req:3657.45:PODS Liability: 50% Quantum: [(a)COR:%$6,800.00 + (b)LOU(Sdays [4) CHEW
18 08:07 Adj Mandate Request x $100):$500.00)@ 50% = $3,650.00 + (c)LTA search fee: $7.45 = Total : $3,657.45 HSIAD
) Wehicle Moded: Violvo X CG0 (1999¢cc] For vour aporoval ple TONG
L5}
19 0o 18 1% gy mandate set Approved:3657.45. Sundart
- Nagarajan
o7 Jul 2018 Cur,Req:7307.45:HI, TP rejected our affer at S0% - £3,650,00 and proposed 100% - [A] CHEW
20 13:18 Adj Mandate Reguest $7,307.45. TP mentioned that in case of both parties got stop line, vehicle shoule give  HS1AD
T way to vehicle an the right. For your further instruction TONG
10 1ul 2018 Cur Rpt:Final Apt. Cur Due Date:20168/04/09, Mandate Remarks: This is not 3 junction (1] Sherini
21 10-20 Adj Mext Rpt Changed  case whereby traffic an the right has precedence. In view of stop lings at both sides, 5 Billal
i 0 is a fair settiement. Please maintain.
2z 10 Jul 2018 Adj Mandate Set Maintaimed  This is not a junction case whereby traffic an the night has precedence. In [1] Shenni
10:20 wiew of stop lines at both sides, 50% is a fair settliement. Please malntain. Pillal
01 Aug 2018 Cur.Req: 7307.45:H, Third party had submitted & copy of PIR for our review, &ction ha [A] CHEW
13 “_“g Ad] Mandate Request o been taken against our driver for inconsiderate driving. Kindly advise If we shall mai  HSIAD
5 ntain our offer at S0% or improve offer at §7,307 45 TaNG
Date From 4 7] | pateTo 4T % Audit Type None v Ge
ACTIVITY = =——
[12/04/2018 14:26] Lau Shu Pei
PENDING ESTIMATE
Merimen Billing for this case - Transaction History
LKK Auto LKX Auto
1751833 “'?;:'?f” Mator Consutants Pte  Consultants Pte SKLZB40K 10.70
: Lid Ltd (HQ)

hitps://singapore. merimen, com/claimafindex cfmHusebox=MTRadjusler&lussaction=dsp_viewhistoryScasaid=8950524extid=2683284 CFID=382. .,

12



B11R2018 Merimen e-Claims

Print Received Message

This mail is associated with

*SKL2B40K (MCT180307235)
[SHA4405P]
TP
LEE CHUEN NAM
Mar 23 2018 12:004M
[COMFORT TRANSPORTATION PTE LTD)
MNew Hock Teck Molor Pie Lid

From India International Insurance Pte Ltd (HQ) (lI_SG), sent on 02/08/2018 16:27 PM.
To LKK_HQ
Subject Alert - Adj Mandate Maintained - SKL2B40K - Claim Handler: Priya

'Maintained:Driver going to appeal again for the PIR. Please maintain 50%.
|

hitps:/smgapore. merimen.comiclaims/index. cfm Hussbox=5VCmail&fuseaction=dsp_Prin&CFID=3871096234CF TOKEN=54cafb0ZbbcadE22.TE. n



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 11 August 2018 915 AM

To: ‘Admin nht’ i

Cc: Chloe: Admin A; Qlivia Lau [LKKAuUto)

Subject: RE: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18

without Prejudice
Hi,
We refer o your below email.

Please be informed that our driver is going to oppeal for the PIR. Therefore. we have our principal instruction
ta maintain our offer at 50%.

Kindly re-cansider.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: f741-4108
Bk 51, Payn Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408011)

From: Admin nht <admin@nhtmotor.com>

Sent: Friday, 10 August 2018 1:43 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Chioe <chloe@nhtmotor.com>; Admin A <admin-a@Ikkauto.com=>; Olivia Lau [LKKAuto)

<olivialau@lkkauto.com>
Subject: Re: FW: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Without Prejudice

Hi Hsiao Tong

Please advice your offer and revert fir close case.thanks.



Hsiao Tung {LI{KAuto!

From: Admin nht <admin@nhtmotor.com>

Sent: Saturday, 11 August 2018 1:.06 PM

To: Hsiaa Tong (LKKAuto)

Cc Chice; Admin A; Olivia Lau (LKKAuUto)
Subject: SKL2840K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tong

Our client unable to accept your offer of 50% as his not a fault moreover there was police investigation result
showed that your insured had committed an offense of inconsiderate driving.

We believe that have such result is because paolice have enough the proof ta point out your insured is at fault.
Therefore we really hope that you can re-study / re-assess this claim,

Hope to receive your revise offer soon for close case,thanks.

£ N B

iy

On Sat, Aug 11, 2018 at 9:15 AM, Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:

Without Prejudice

Hi.

We refer to your below email,

Flease be informed that our driver is going to appeal for the PIR. Therefore, we have our principal
instruction to maintain our offer at 50%.

Kindly re-consider,



Merimen o-Claims

Br142018
Claim Audit
= AUDIT TRAIL
Al La
1 28 Mar2018  cim veh Model Changed (202021) ADIVA AD2004 200cc (M). (A o
3 20 Mar 2018 o rraated Reg No: SKL2B40K, Acct Date: 2018/03/23. Calm Type: TR Insurer: Indla Internation  [A] Lau
17:04 8l Insirance Ple Ltd (HO). Workshop: New Hock Teck Motor Pte Ltd (HQ) Shu Pei
28 Mar 2018 " [A] Lau
3 {3.04 Adj Co Assigned LKK Aute Consultants Pre Lid (HQ) Shu Pei
4 28MOr2018  agi Next Rpt Changed  Next Ript:Final At Due Date:2018/04/09 i fier
28 Mar 2018 ; ; [A] Lou
5 17.04 Adj Mandate Set Approved: 0,00, Reinsp: Ad) decdes, Shy Pel
28 Mar 2018 - [A] Lou
& 17:05 Label Added [30653): Direct Settjement. St Pel
28 Mar 2018 [A] Lo
? o8 Adj Adjuster Assigned  [None] -> ADRIAN LING Shu Pei
g 291372018 cim veh Model Changed (202021) -> (202075) VOLVO XCE0 2.0 T5 (A). L% s
29 Mar 2018 [A] Lau
9 J2:4a Adj Rpt Inttiated Shu Pei
29 Mar 2018 . R e [A] Law
10 12:44 Clm Dl Modified Clalmant's Name: 5 -, Claimaint's 1ID; = =, Shu Pl
29 Mar 2018 {A] Lau
U Cim Detalls Notified Shy Ped
12 (29872038 cim ot Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD, L
! . A] CHEW
02 Apr 2018 CurAeg:0.00:PODS Labiity: TBA, Remaris: Kindly assist to upload & copy of insure !
13 11:08 Adj Mandate Request d's video footage in Meriman for our viewing, :%L:g
02 Apr 2018 Next Apt:Final Rpt.Due Date:Z018/04/08, Mandate Remarks: Requested wieo foota
212 Ad) Next Rpt Changed '\ m CTRL, once received wil forward the same. (1) priva
15 02 4Pr 3018 agy mandate set Maintalned:Requested vides footage from CTPL, once received will forward the seme. (1) Priva
01 Jur 2018 CurReq:0.00:PODS Liability: 50% Remarks: Third party video had bean florwarded to [A] CHEW
16 1104 Ad] Mandate Request  you via email, We are of the opinion that both vehicles should exerose caution when  HSIAD
' moving straight{both parties got stop lins), TONG
it
17 LI 20IE gy mandate set Approved:0.00. Sundari
Nagarajan
07 Jum 2018 CurReq:3657.45:PODS Uabllity: 50% Quantum: [[a)COR:$6,800.00 + (b)LOU{Sdays [A] CHEW
18 a7 Adj Mandate Request  « $100):8500.00]@ 50% = $3,650.00 + (c)LTA senrch fee: $7.45 = Total - $3,657.45 HSIAD
X Vehicle Model: Velva X C&0 (199%9cc) For yaur approval pls, TONG
[T
19 004 Y adj Mandate set Approved: 165745, Sundan
Nagarajan
07 Jul 2018 Cur.Req: 7307 .45:Hi, TP rejectad our offer at S0% - $3,650,00 and proposed 100% - [A] CHEW
a0 1315 Ad] Mandate Roquest 57, 307.45. TP mantioned that in case of both parties got stop line, vehicle should give  HSIAD
way to vehicle on the right. For your further instruction TONG
10 Jul 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/04/09. Mandate Remaris: THis s not & jun:tionm Shierind
21 10:20 Ad] Next Rpt Changed case whereby traffic on the right has precadence. In view of stop lines at both sides, 5 Plli
) 0% Is a fair settlement. Please malntain
10 Jul 2018 Maintained This is not a junction case wnereby traffic on the right has precedence, In [1] Sherini
2 10:20 A Vnriate St view of stop lines bt both sides, 50% is a fair settlement. Pleass malntain. Pitlai
01 Aug 2018 Cur.Reg: 7307.45:Hi, Thiro party had submitted a copy of PIR for our review, Action ha [A] CHEW
23 09:37 Adj Mondate Request  d been taken against our driver for inconsiderste driving, Kindly aduise f we shall mal  HSIAD
' ntain our offer st 50% or improve offer at $7,307.45 TONG
02 Aug 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/04,/00, Mandate Remarks: Driver going Lo appe
=, 16:27 Adj Next Rpt Changad ol again for the PIR, Plaase maintain S0%. (1] Priya
25 E:g‘;‘i 2018 adj Mandate Set Maintained:Driver going to appeal again for the PIR. Plasse maintain S0%. [1] Priya
14 Aug 2018 Cur,Req:7307,45: Third party i§ unable to accept cur offer of 50% as there was police | [A] CHEW
26 4534 Adj Mandate Request  nvestigation result showed that cur ingured had committed an offense of inconsiderat  HSIAD
' e driving. Pls advise TONG
Date From 4|75 »| pate To 47 »] Audit Type None -
(12043018 14:26] Lau Shu Pel :
PENDING ESTIMATE
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
1761832 e Motar Consultants Pte  Consultants Pte = SKLZB40K 10.70
) Ltd Ltd (HQ)

hitps //singapore menmen.com/claims/index.cfm Huseboxr=MTRadjuster&fussaction=dsp_viewhistory&caseld=06508528exlid=2683284CFID=308

12



842018 Merimen a-Claima

hiips.isingapore. menmen com/claims/index cfmTfusabax=MTRadjuster&luseaclion=dsp_viewhisioryScaseid=6058528nxlid=2683288CFID=384... 212



Meriman e-Claims

BABRZDE
Print Received Message

This mail is associated with

*SKL2840K (MCT18030735)
[SHA4405P]
TP

LEE CHUEN NAM
Mar 23 2018 12:00AM
[COMFORT TRANSPORTATION FTE LTD)]
New Hock Teck Motor Ple Lid

Fram India Intarnational Insurance Pte Ltd (HQ) (II_SG). sent on 14/08/2018 11:21 AM,

To LKK_HO
Subject  Alert - Adj Mandate Maintained - SKL2840K - Claim Handler: Priya

fﬁaantamed:wdwﬁatag_& shows both the vehicle crossed the stm; line , In view of video evidence PIR does not
taken into consideration . Our insured driver appealed against PIR. we will wait for the outcome in meanwhile

|kindly hold hands.

hitfs: /i singapore. menmen comiclaims/index.cfm Husebox=5VCmaildfuseaction=dsp_Prim&CFID=380805764CFTOKEN=T5f62dddfd687 che-E6..

"
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From: Hsiao Tong {LKKAuto]

Sent: Saturday, 18 August 2018 10:57 AM

To: ‘Admin nht’

Cc: Chloe: Admin A; Olivia Lau (LKKAuto)

Subject: RE: SKL2B40K CLAIMING SHA4405P DOA 230318

Without Prejudice

Hi,

Please be informed that video Tootoge shows both the vehiicle crossed the stop line, Qur insured driver had
appealed ogainst the PIR.

As per our principal instruction, we will wait for the outcome PIR|[appeal).

Meanwhile kindly hold hands.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regands,

Hsian Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6raz-3197 | email: chewhi@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(a080:35%)

From: Admin nht <admin@nhtmotor.com=

Sent: Friday, 17 August 2018 12:30 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Chloe <chloe@nhtmotor.com>; Admin A <admin-a@Ikkauto.com>; Olivia Lau (LKKAuto)
<olivialau@|kkauto.com>

Subject: Re: SKL2840K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tong

Refer our email dd11.08.18, please kindly update us the status,thanks.



Hsiao Tnna !I.I{ KAuto)

From: Admin nht <admin@nhtmotorcoms

Sent: Wednesday, 19 September 2018 10:26 AM

To: Hsiao Tong (LKKAUtD)

Cec Chloe; Admin A Olivia Lau (LEKAuUto)

Subject: Re: SKL2B40K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tang

Please kindly advice status of your insured appeal the police investigation result,thanks.

] C

Bl

On Sat, Aug 18, 2018 at 10:57 AM, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Hi,

Flease be informed that video footage shows both the vehicle crossed the stop line. Our insured driver
had appealed against the PIR.

As per our principal instruction, we will wait for the cutcome PIR|appeal).

Meanwhile kindly hold hands.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.



ar20/2018

= AUDIT TRAIL
Mo on

Rigihed

Mariman e-Ciaims

Claim Audit

1 280ar 2018 cim veh Model Changed (202021) ADIVA AD200A 200c (M), ol
3 28 Mar 2018 Cim Creatsd Reg No: SKL2B40K. Acct Date: 2018/03/23, Claim Type: TP. Insurer: India Internation [A] Lay
17:04 8l Insurance Pte Ltd [HQ). Workshop: New Hock Teck Motor Pre Ltd [(HQ) Shu Pel
3 3008 adj co Assigned LKK Auto Consultants Pte Ltd (HQ) loof |
4 F8MAr2018 g Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/09 Lo
s 29002018 adj Mandate Set Approved: 0,00, Reinsp:Adj decides. () L
6 JMar201E (ol Added (30653):Direct Settiement. £l L
7 150har 2918 ady Adjuster Assigned  [None] > ADRIAN LING g‘:‘,{.":!";
g 130372015 cim veh Model Changed (202021 -> (202075) VOLVO XCE0 2.0 T5 [A), [51{"':" |
29 Mar 2018 [A] Lau
| ? 1244 AL Bt Tnirinte) Shu Pel |
29 Mar 2018 Wi : Tz [&] Lau
10 13:44 Cim DU Modified Claimant's Mame: -> -, Claimaint's [D: - Shy Pel |
29 Mar 2018 [A] Lau
|H 12:44 Cim Detalls Notified Shy el |
02 Apr 2018 ] [A] Lau
12 0932 Clm D Modified Claimant’'s Name > COMFORT ON FTE LTD Shu Pel |
02 Apr 2018 Cur.Req:0.00:PODS Liability: TBA. Remarks: Kindly assist to upioad a copy of insure 1) CHEW/
13 11:08 Adj Mantnte Renuast d's video footage in Manmen for our viewing. I:%I:g
[ 14 02 Apr 2018 Next Rpt:Final Rpt,Due Date:2018/04/09. Mandate Remarks: Requested video footag
12:32 Ad] Hext Rpt Changed 4 im CTPL, orice received will forwerd the same. 1] Priye
15 110079018 adj Mandate set Maintained: Requested video footage from CTPL, once received will forward the same. (1] Priva
01 Jun 2018 CurReq:0.00:PODS Liability: 50% Remarks: Third party video had been forwarded to  [A]) CHEW
18 1104 Adj Mandste Request  you via emall. We are of the apinien that bath vehicles should exercise caution whan  HSIAD
) moving straight(both parties got stop line), TONG
01 Jun 2018 m
17 s6-47 Ad] Mandate Set Approved:0.00. Sundarl
Kagarajan
07 Jun 2018 Cur.Req:3657.45:PODS Liabllity: 50% Quantum: [(a)COR:$5,800.00 + (b)LOU{Sdays [A] CHEW
1B 08107 Adj Mandate Request x §100):5500.00)% 50% = $3,650.00 + {c)LTA search fee: §7.45 = Total - §3,657.45 HSIAD
Vehicle Model: Valva X C&0 (1993¢cc) For vour approval pls. TONG I
07 Jun 2018 [
19 “:1”; Adj Mandate Set Approved:1657.45. Sundari
Nagarajan
O7 Jul 2018 CurReq: 7307 45:H, TP rejected our offer at 50% - $3.650.00 and proposed 100% - [4] CHEW
20 13:18 Ad] Mandate Request  $7,307.45, TP mentioned that in case of both parties got stop line, vehicle should give  HS1A0
way to vehicle on the right, For your further instruction TONG
10 Jul 2018 Cur Apt:Final Rpt. Cur Due Date:3016/04/09. Mandate Remarks: This is nat a junction [1] Sherini
21 10:20 Adj Mext Rpt Changed case whereby traffic on the right has precedence. In view of stop lines at both sides, 5 Pillad
0% is a fair settlement. Please maintain,
23 10.Jul 2018 andats Maintained:This (s not a junction case whereby traffic on the right has precedence. In [1] Sherini
2 10:20 A" Set view of stop lines at both sides, 50% Is & falr settlement. Pleass malntain. ET]
01 Aug 2018 CurReq: 7307.45:Hi, Third party had submitted & copy of PIR for our review. Action ha [4] CHEW
23 09:27 Adj Mandate Request d besn taken against our driver for inconsiderate driving. Kindly advise If we shall mal  HSIAD
' ntain our offer at 50% or improve offer st $7,307.45 TONG
02 aug 2018 Cur Rpt-Final Rpt. Cur Due Date: 2018/04/09, Mandate Remarks: Driver going o appe
2 1527 Adj Next Rpt Changed ) o cain for the PIR. Plaase maintsin S0%. 1] Priya
25 ﬁ:;";’ A0 Ad] Mandate Set Maintained :Driver going to appeal again for the PIR. Piease maintain 50% [1] Priya
14 Aug 2018 Cur,Req:7307,45:Third party is unabie to accept our offer of 50%. as there was police | [A] CHEW|
26 10:24 Ad] Mandate Request nvestigation result showed that cur insured had committed an offense of inconsiderat HSIAD
| & driving. Pis advive TONG
14 Aug 2018 Cur Rpt:Final Apt. Cur Due Date:2016/04/09. Mandate Remarks: Video Footage show
27 (431 Ad] Next Rpt Changed & both the vehicle crossed the stop line , [n view of video evidence PIR does not taken  [1] Priya
Into consideration . Our insured driver appealed against PIR. we will wait for the outco
14 Aug 2018 Mamtained:Video Footage shows both the vehicle crossed the stop line , In view of vid
28 1409 Ad] Mandate Set #0 evidence PIA does not taken into consideration , Our insured driver appealed again  [1] Priva
st PIR. we will wait for the outcome in meanwhile kindly hold hands,
20 Sep 2018 Cur.Req: 7307.45:H), kindly advise if there is any ubdate/outcome on PIR as third part [ CHEW
29 9.4 Ad] Mandate Request e or settiement ot
Date From 4| 7F »| pateTo 4|77 »| Audit Type none v Ga
. o = -

[12/04/2018 14:26] Lau Shu Pel :
(PENDING ESTIMATE

hitps /Isingapore mermen. com/claimsindex.cfm Husebox=MTRedjuster&fussaction=dsp_viewhistory&caseld=6050528extid=260328ACFID=400 .

s



8/20/2018 Marimen e-Claims

'Merimen Billing for this case - Transaction History

) ) I [
(Sl ut  § | iy
I sacamaiz | KK Adto || KK Aute | |
1761832 “"f‘;ﬂm Motor Consultants Pte | Consultants Pte |  SKL2B40K 10.70
' Ltd L Lwd (HQ)

hitps:{/singapore menmen.com/ciaims/index.cfm Husebox=MTRadjustar&fuseaction=tdsp_viewhistoryScaseid=6058528extid=268328RCFID=408. .. 2/2



Marimen e-Claims

10/11/2018
Claim Audit
= AUDIT TRAIL _
T Om Atk Resmiart oy
1 2803018 cam veh Model Changed (202021) ADIVA AD200A 200cc (M), el
2 I8 Mar 2018 Cim Created Reg No: SKL2B40K, Acct Date; 2018/03/23, Claim Type: TP, lnsurer: India Internation [A] Lau
1704 m al Tmsurance Pte Ltd (HQ). Workshop: New Hock Teck Mator Pte Ltd (M) Shu Pel
28 Mar 2018 [A] Lau
¥ l70e Ad] Co Assigned LKK Auto Consultants Pte Ltd [HQ) Shii Ped
o 28MAr2018 a4y Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/09 SA) L
28 Mar 2018 i ; [A] Lau
5 17.04 Ad] Mandate Set Approved:0.00 Rainsp:Adf decides. Shy Pel |
28 Mar 2018 i [&] Lau
B s Label Added {30653)1Direct Settlement. foflger
28 Mar 2018 [&] Lau
7 3368 Ad] Adjuster Assigned  [Nore) -> ADRIAN LING B bl
B 2302720 cim veh Model Changed (202021) -> (202075) VOLYO XCE0 2.0 TS (A), (Al o
29 Mar 2018 [A] Lou
¥ 12.48 Adj Rpt Initiated Shy Pel
29 Mar 2018 ; R R [A] Lau
10 13:44 Cim Dtl Modified Claimant's Nama: -> -, Claimamnt's 1D - ». Shu Pel
29 Mar 2018 [A] Leu
11 12:44 Cim Details Notified Sy Pai
12 g:,‘g‘ 28 o Dt Modified Claimant's Name: - -> COMFORT TRANSPORTATION FTE LTD. [5:1”'-;:
. ; ; A CHEW
02 Apr 2018 Cur.Ren:0.00:PODS Liabibty: TBA. Remarks: Kindly assist to upload a copy of Insure (
13 11-08 Ad] Mandats Request d's video footage In Merimen for our vigwing. ﬁﬁnl:g
02 Apr 2018 HNext Rpt:Final Rpt.Due Date: 2018/04/09. Mandates Remarks: Requested video foatag |
H 12:32 Adj Neaxt Rpt Changed & fram CTPL, once received will forward the same. 1] Prive
15 E:"ﬁ' T8 a4y Mandate Set Maintained:Requested video footage from CTPL, once recetved will forward the same. 1) Priva |
01 Jun 2018 Cur.Req:0.00:PODS Liability: S0% Remarks: Third party video had been forwarded to  [A] CHEW
18 4.4 Adj Mandate Request  you via email. We are of the opinion that both vehicles should exercise caution whan  HSIAD
! moving straight(both parties got stop line), TONG
1
17 (5 A 3018 agy mandate Set Appraved:0.00. Sundar!
' Nagarajan
07 Tor 2018 Cur.Req:3657.45:PODS Liablity: 50% Quantum: [[a)COR:$6,800.00 + (b)LOU(Sdays [A] CHEW
18 08:G7 Ad] Mandate Request x $100):5500,00)8 50% = $3,650,00 + (c]LTA search fee: $7.45 = Total : $3.657.45 HSIAD
. Vehlche Model! Volve X CED {199%¢c) For your approval pls. TONG
85|
19 03 2018 gy mandate Set Approved: 3657.45, Sundar:
: Nagarajan
67 Jul 2018 Cur,Req:7307.45/H|, TP rejected our offer at 50% - $3,650.00 and proposed 100% - [A) CHEW
20 13-16 Adj Mandate Requast §7,.307.45. TP mentioned that in case of both parties got stop line, vehicle should give HS1AD
. way to vehicle on the right. Far your further instruction TONG
10 Jul 2018 Cur RptiFinal Rpt. Cur Due Date:2018/04/09. Mandate Remarks: This is not a junction [1] Sherini
Fi | 10:20 Ad] Next Rpt Changed case whereby traffic on the right has precedence. In view of stop fings at both sides, 5 Pillal
I 0% s a fair settlermnent. Please maintain,
12 10 Jul 2018 Adj Mandate Set Mzintained: This s not & junction case whereby traffic an the rght has precedsnce, In [I] Sherini
10:20 view of stop linas gt both sides, 50% is 8 falr settlement, Pleaze malntain, Pilla
01 Aug 2018 Cur,Req:7307.45:Hi, Third party had submitted a capy of PIR for pur review. Action ha [A] CHEW
e | 09:27 Adj Mandate Request o been taken against our driver far Inconsiderate driving, Kindly advise If we shall mal  HSIAD
ntain aur affer at S0% or improve offer at $7,307.45 TONG
02 Aug 2018 Cur Bpt:Final Apt, Cur Due Date:2018/04/09, Mandate Remarks: Driver going to sppe
2 1627 Adj Mext Rpt Changed ;. ain for the PIR. Piease maintain S0%. (1] Priva
25 ?::’;’ 2018 Adj Mandate Set Maintained: Oriver gring to appeal again for the PIA. Plaase malntain 50%. [1] Priya
14 Aug 2018 CurReq:;7307.45:Third party is unable o accept cur offer of S0%: as there was police | [A] CHEW
26 10:24 Adj Mandate Request  nvestigation result showed that our insured had committed an offense of inconsiderat  HSIAQ
' e driving, Pls advise TONG
14 Aug 2018 Cur Rpt:Final RpL. Cur Due Date: 2018/04/09, Mandate Remarks: Video Footsge show
27 11:31 Adj Next Rpt Changed s both the vehicle crossed the stop line | In view of video evidence PIR does not taken [1] Priva
L into consideration . Our insured driver appealed against PIR. we will wait for the outco
14 Aug 2018 Maintained: Video Foolage shows both the vehicle crossed the stop line , In view of vid
28 . 1:31 Adj Mandate Set &0 evidence PR does not taken Into considerstion , Our Insured driver appealed again  [1] Priva
' st PIR, we will wait for the outcome in meanwhile kindly hold hands
20 Sep 2018 CurRed: 730745 Hi, kindly sdviss if thers s sny updats/outcoma on PIR as third part [A] SHEW
# 09:24 Adj Mandate Request y 5 chasing for settlement '_?_gm?
27 Sep 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/04/09. Mandate Remarks: Please globalise the
30 99:09 Ad) Next Rpt Changed  Cottiement to B0%-90%, [1] Prive
3t f};i;" 2018 pdj Mandate Set Maintained:Please giobafise the settiement to 80%-80%. (1] Priva
Date From 4175 »| pateTo 4175 »] Audit Type Nona v Go

hitps:/isingapore mermen com/claims/index.cfm?fusebox=MTRad|uster&fuseaction=dsp_viewhistory&caseld=6958528extid=2683284CFID=414

12



10072018 Merimen e-Claims
[12/04/2018 14:26] Lau Shi Pel
PENDING ESTIMATE

Merimen Billing for this case - Transaction History

29/03/2018 LKK Auto LKK Aute
1761832 13:44 Motor Consultants Pte  Consultants Pte  SKL2840K 10.70
: Ltd Ltd (HQ)

https./singapore merimen com/claimsfindex. cfm Husebor=MTRadjuster&fuseaction=0sp_viewhisioryScaseid=6958528exnd=2663288CFID=414 .. 272



102018

= AUDIT TRAIL

P L# ]
28 Mar 2018
17104
28 Mar 2018
17:04
28 Mpr 2018
17:04
2B Mar 2018
17:04
28 Mar 2018
17:04
5 28 Mar 2018
17:08
28 Mar 2018
17:05
29 Mar 2018
| 12142
g 29 Mar 2018
12:44
29 Mar 2018
10 1244
1 29 Mar 2018
12:44
12 02 Apr 2018
09:22

02 Apr 2018
13 1108

02 Apr 2018
14 4232

02 Apr 2018
15 23

01 Jun 2018
11:04

1
2

16

17 E:‘T‘L;n 2018
18 g::i:rn 2018
19 g;:l;.;n 2018
20 I:; ..I‘uﬁl 2018

10 Jul 2018
21 4020

10 Jul 2018
22 j0:30

01 Aug 2018
08:27

02 Aug 2018
2 1627

02 Aug 2018
= 16:27

14 Aug 2018
10:24

23

6

14 Aug 2018
7 1:n
14 Aug 2018
28 it:21
20 Sep 2018
2% 59.24

27 Sep 2018

30 59.09

31 27 Sep 2018
09:09

01 Oct 2018
32 41.22

Marimen &-Claims

Claim Audit

m-r-.r- e by
[A] Lawu
Cim Veh Model Changed (202021) ADIVA AD200A 200cc (M), Shy Pel
Crea Reg No: SKL2BA0K, Acct Date: 2018/03/23, Claim Type: TR Insurer: Indis Internation [A] Lau
Cim ted ol Ingurance Pie Ltd (HQ), Workshop: New Hock Teck Matar Pte Ltd (HQ) Shu Pel
Al La
Ad] Co Assigned LEK Aute Consultants Pte Ltd [HQ) ‘[EH}J I‘-'Iul
Adj Next Rpt Changed  Next Rpt:Final Rpt.Duse Date: 2018/04/09 ;-{-L::
4
Ad) Mandate Set Approved:0.00,Reinsp: Adj decides. Al L
Label Added (30853):Direct Settlement. EJ‘;“L";;
|
Ad) Adfuster Assigned  [None] -> ADRIAN LING ) L
Cim Veh Model Changed (202021) -> (202075) VOLVO XCEO 2.0 T5 (A}, E.;t{.‘::
A) Lau
Ad] Rpt Initiated [Sh:.!.r Pal
Cim Dt Modified Claimant's Name: - -. Claimaint's 10; «» . tstLL::
Cim Detalls Notified IE:L'-;;
|
Cim Dtl Modified Claimant's Neme: - -> COMFORT TRANSPORTATION PTE LTD. ES:L'-;:
AR Cuir:Req:0.00:PODS Liability: TBA. Remarks: Kindly assist to upload a copy of insure 4] CHEW
Al Request . video footage in Merimen for our vigwing. ﬁrg:'g
Next RptiFinal Rpt.Due Date:2018/04/09. Mandate Remarks: Requested video footag
Ad) Next Rpt Changed 4 m CTPL. once received will forward the same. [1] Priva
Adj Mandate Sat Maintained:Requested video footage from CTPL, once received will forwarg the same.  [1] Priva
Cur.Reg:0.00:PODS Liability: 50% Remarks: Third party video had been forwarded to [A] CHEW
Ad] Mandate Request  you via email. We are of the opinion that both vehicles should exercise caution when HSIAD
maoving stralght{both parties got stop line), TONG
[
Adj Mandate Set Approved: 0,00, Sundar
Nagarajan,
CurReq:3657.45:PODS Liablity: S0% Quantum: [(a)COR:$6,800.00 = (bjLOU[Sdays [A] CHEW
Adj Mandate Request x $100):$500,00]% 50% = §3,650,00 = (c)LTA search fee: $7.45 = Total : $3,657.45 HSIAD

Adj Mandate Sat

Ad] Mandate Request

Ad] Next Rpt Changed

Ad] Mandate Set

Adj Mandate Request

Adj Next Rpt Changed
Adj Mandate Set

Ad)] Mandate Request

Adj Next Rpt Changed

Ad] Mandate Set

Adj Mandate Reguest

Adf Next Rpt Changed
Ad] Mandate Set

Adj Mandate Regquest

Vehicle Madel: Velve X CED {199%cc) For your approval pls. TONG
mn
Approved: 3657 .45 Sundar!
Nagarajan
Cur.Req:7307.45:Hl, TP rejected our offer at 50% - $3,650.00 and proposed 100% - [A] CHMEW

$7.307 45, TP mentioned that in case of both parties got stoo line, vehicie should give HSIAQ

way to vehicle on the right. Far your further Instruction TONG
Cur Rpt:Final Rpt. Cur Due Date:2018/04/09. Mandate Remarks: This is not a jJunction (1] Sherini
case whereby traffic on the right has precedence. In view of stop lines st both pides, 5 Pillal

0% Is @ fair settiemnent. Please maintain.
Maintained:This i not & junction case whereby traffic on the right has precedence, In 1] Sherini
view of stop lines at both sices, 50% (s a fair settlement. Plapse maintain, Pillal
CurReq:7307.45:Hi, Third party had submitted a capy of PIR for our review, Action ha [A] CHEW
g bean taken against cur driver for inconsiderate driving, Kindly advise I we shall mal HSIAD
ntain our offer at S0% or improve offer at §7,307.45 TONG
Cur Rpt:Final Apt. Cur Due Date:2018/04/09, Mandale Remarks: Driver going 1o appe [1] Briya
ol again for the PIR. Please maintain S0%.

Maintained:Driver golng to appeal again lor the PIR. Please malntain 50%. [1] Priya

CurReq:7307.45:Third party i§ unable to accept our offer of 50% as there was police ) [A] CHEW
nvestigation result showed that aur insured had committed an offense of inconsiderat  HSIAQ
& driving. Pls advise TONG
Cur Rpt:Final Rpt. Cur Due Date:2018/04/09. Mandate Remarks: Video Footage show

# both the vehicle crossed the stop line . In view of video evidence PIR does not taken  [1] Prive
into consideration . Our Insured driver appealed against PIR. we will wait for the outcn
Mamintained:Video Footage shows both the vehicle crossed the stap line , In view of vig

eo evidance PIR does not taken into consideration , Our insured driver appesied again  [1] Priva

st PIR, we will wait for the outcome in maanwhile kindly hold hands.

Cur.Req:7307.45:Hi, kindly advise it there is any update/outcome on PIR s third part 4] SHEW

y ks chasing for sattiement TONG

Cur Rpt:Final Rpt. Cur Due Date:2018/04/09, Mandate Remarks: Piease giobailse the [1] Priva

settlement to B0%-00%,

Maintained: Please globalise the settiement to 80%-90%., [1] Priya
[A} CHEW

Cur.Req:6577.45:G/5 §6,570.00 HS1AD

TONG

hitps.//singapore merimen. com/claims/index. cfm Musebox=MTRad|uster&fuseaclion=dsp_viewhistoryhcaseld=0958525exlid=258328A0FID=414. .

1"



102018 Marimen a-Claims
Date From 4|77 »| DateTo 4|7 1| Audit Type waone

[12/04/2018 14:26] Lau Shu Pei -
PENDING ESTIMATE

Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
1761632 v e Motor Consultants Pte | Consultants Pte  SKL2B4DK
Ld Lid (HQ)

https/isingapore. menmen com/claimsfindex.cfmMusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=6958528extid=2683268CFID=414. .

10,70
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10/5/2018 Merimen e-Claims

Print Received Message

This mail is associated with :

"SKL2840K (MCT1B020735)
[SHA4405P]
TP
LEE CHUEN NAM
Mar 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
MNew Hock Teck Motor Ple Ltd

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 01/10/2018 14:41 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$6577.45) - SKL2B40K - Claim Handler: Priya

Approved:6577.45;Please globalise the settlement to 80%-90%.

hitps'lisingapore. merimen com/claims/index cfmMusebox=SVCmail&fuseaction=dsp_Prinl&ACFID=417477T28CFTOKEN=08838608=4 1d2ae(-8.. n



Hsiao Tnnﬁ !LI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 5 October 2018 10:57 AM

To: ‘Admin nht'

Cc Chloe: Admin A; Olivia Lau (LKKAuto)

Subject: RE: SKL2840K CLAIMING SHA4405P DOA 23.03.18
Without Prejudice

(save as to costs)
Hi,
we refer to your below email.

we have reviewed the matter and we have our principal instruction to offer at a glebal sum of

$5,850.00(all-in).
Please confirmm acceptance.

“Kindly note that this negotiation between parties an this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed f inferred
fram this negotlation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 67414108
Blk 51, Paya Ubl Indistrial Park, Ubl Avenue |, #02-25 | S(3089:3)

From: Admin nht <admin@nhtmotor.com>

Sent: Wednesday, 3 October 2018 11:42 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Chloe <chloe@nhtmotor.com=; Admin A <admin-a@lkkauto.com=>; Olivia Lau (LKKAuto)
<plivialau@kkauto.com=>

Subject: Re: SKL2840K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tong

Please kindly update us the status,thanks.



Hsiao Tnna !LI{I{Autn)

From: Admin nht <admin@nhtmotor.com=

Sent: Friday, 5 October 2018 1:30 PM

To: Hsiao Tong (LKKAuto)

Ce: Chloe: Admin A; Olivia Lau (LKKAuto)

Subject: Re: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Attachments: ~WRD000.Jpg; image001 jpg

Without Prejudice
Hi Hsiao Tong

We have police investigation result which is proof that your Insured inconsiderate driving, out of goodwill , we
would like to counter propose at a global sum of 56,500.

Please kindly consider and revert for close case,thanks.

o I

[ §

On Fri, Oct 5, 2018 at 10:56 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Withou! Prejudice

(save as to costs)

We refer o your below email.

We have reviewed the matter and we have our principal instruction to offer at a global sum of

$5,850.00(all-in).

Please confirm acceplance.



Hsiao 'I‘unE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 October 2018 B:12 AM

To: '‘Admin nht'

Cc Chiloe: Admin A; Olivia Lau (LKKAuto)

Subject: RE: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Without Prejudice

(save as to costs)

Hi,

We refer to your below email,

We have reviewed the matter and we are prepared fo improve our offer at a global sum of $6,200.00{all-
in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of fiability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, therealter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-1197 | emall: chewhtilkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4089733)

From: Admin nht <admin@nhtmotor.com>

Sent: Friday, 5 October 2018 1:30 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Chlpe <chloe@nhtmotor.com>; Admin A <admin-a@lkkauto.com>; Olivia Lau {LKKAuta)
<plivialau@|kkauto.com=

Subject: Re: SKL2840K CLAIMING SHA4405P DOA 23.03.18

Without Prejudice
Hi Hsiao Tong

We have police investigation result which is proof that your Insured inconsiderate driving, out of goodwill , we
would like to counter propose at a global sum of 56,500,

Please kindly consider and revert for close case,thanks.



Hsiao Tnnt_l [LK](Autu!

From: Admin nht <admin@nhtmotor.com>

Sent: Friday, 12 October 2018 10:07 AM

To: Hsiao Tong (LKKAuto)

Cc Chloe; Admin A; Olivia Lau (LKKAuto)

Subject: Re: SKL2B40K CLAIMING SHA4405P DOA 23.03.18
Attachments: ~WRDO0D jpg

Without Prejudice
Hi Hsiao Tong
For amicable settlement, we accept your offer at a global sum 56,200 above 80% in our favor.

Please send us the discharge voucher for close case,thanks.

= [

BT

On Fri, Oct 12, 2018 at B:12 AM Hsiao Tong [LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

(save as lo cosls)

Hi.

We refer 1o your below emuail.

We have reviewed the motier and we are prepared 1o improve our offer at a global sum of $6,200.00(all-
in),

Please confirn acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlemant.
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EWHOGKTEGKWOTOR FIE D

Qur Ref NPI1805-0096 SKL2840K / SKL2840K 1 Kaki Bukit Avenue &
¥r Ref SHA4405P Bik C #01-43 Autobay@KB
Date ;07" May 2018 Singapore 417883

India International Insurance Pte Ltd
64 Cecil Streat WITHOUT PREIUDICE

#04-05 108 Building
Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SKL2840K & SHA4405P AT MIDPOINT BUILDING ON 23.03.2018
13:05HR

We are Instructed by LEE CHUEN NAM to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SKL2840K was
damaged by vehicle SHA4405P driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs 5 6,800.00
Z) Loss of Use for 05 days 5 750.00
3) LTA Search Fees 5 5.35

> 7,557.45

A copy each of the following supporting document 15 enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum §7,557.45 made payable to us, NEW HOCK TECK

MOTOR PTE LTD in the next 14 days.
1

Yours fanthfull{r.

NEW HOCK TECK MOTOR PTE LTD



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Litd

Kaki Bukit Avenue 6

Blk 1 #0143

Singapore 417883

Dear Sir, 1 s

Invalving Vehicles SERZSUDIK , SHAWOST

Along molpond  Byach s

I/'We, the registered owner/driver of vehicle registration no ra f—u _E‘LLLF-

have involved in the above accident.

I'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I/'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor. —_— . 10 act on my our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I'We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I'We also authorize you to sign all discharge vouchers indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind -;mnpemtinn in this matter will be much appreciated.

Yours tm!P/’ |||

T AN

Ow rLr 5 Slbn‘ﬂun.
{Company’s stamp il applicable)

Name:
NRIC No.:
Date:
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MCT18030735
Claimant Ref NP1B0S-0096 SKIL_2Z840K SKLZBa0K

Wil New Hock Teck Motor Ple Lig (“the wiarkshiop®) hersty conlirm that well have reached an agresment
with the appaimied Surveyar of Inda Intermational nsurance Pre Lid LEK Auto Consultanis Bie Lid nams
of Surveyorjwih respect to fhe amount cemed for S§ 6,200 M‘GWIP"’“-'J__“_"_ —
—— el e o SEL ZBADK i s damaged porsiact 0 the s N i e
on 23032018  date)at Midpaint Building {logatian) invalving vehicke no SHA 4405P (insured
vehicle). This is pursuant io the inspection canducted on _ 28/03/2018  |date; al “the workshog”

Wall confirm that we/l arelam authorized by the owner Lea Chuen Nam (iha third party
clamant’) of vehicle no, SKL 2840K::, make the claim as set out in the above paragraph and weil have full authority to setrie
e matter on his/her behalf in & manner thal well dearm fit We'l enciose hevein the leller of authority glven by "tha third
party claimant”

Y/l further confirm that we'l will indemnify India International Insumance Pia Lid for ol damages, loss and'or axpenss that
ey will or have sreatly incurred in the event that "the thitd party claimant” aler the above said ageemant lotoes a
further claim ngainst the lomar for any loss and sxpenses suffered peraining 1o cost of repairs andlor rental andior loss
urmpummmmmemm (vehicle no.} a5 @ result of the accidant

Well confirm that the agreement reached above is n full and fina! setfement of all clams of “the third party claimant”
pursuan! o e accdan! and hal further his selllement is reached on & withoul prejudice and withoul admisson of lability
basis.

This agreement s subject 1o Ihe application ol Singapore law and the Singapore Courls have exclusive jurisdiction over arny
dispute arising out of the same.

W/l authorize you to paythetotal amount of 55 820000, New Hock Teck Motor Pie Lid

F 1
Dited this ,. dayol . ... 10 a0 !t \
' |
CLAIMANT: WITNESS:
Signature: _ L N‘H 1 I‘]'u t Sk LW‘
Signed by "the workshop® wnq.?m Signed by appointed Surveyor
Name: 5 ik “ Iy mﬁn Name: LKK Aulo Consultants Pla Lid
NRIC HEW-.H-EE 5..“ m.-':' g 8 C muam NRIC 19960T198R
Lk 41
Address Amanaur s?:fnm 41 7278 Address 51 Libl Averim 1
Email: admen@nhtmotor.com
LEN: 201T1RITOK #01-25 Paya Ubi Ind, Park S{408933)
Hatonality Mationaiity:

Oecupation: Deoupation:



A 1 B AR TR/ 8

NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 8, Blk C #01-43 Autobay@¥Kaki Bukil, Singapore 417883

Email: admin@nhtmolor.com Website: www_nhimotor.com

Tel 6747 9241  Fax. 67417276
UEN: 201718370K

TAX INVOICE

India International Insurance Pte Ltd Invoice No NPL1805-0096

64 Cecil Street #04/ #05 Date 07-May-18

10B Building

Singapore 049711 Date of Accident 23-Mar-18

Vehicle No. SKL2B840K
Client: LEE CHUEN NAM Model Type Volvo XC60
Descriptions Amount

Lump Sum Repair Cost 6,800.00

| Total | 6,800.00

SIN DOLLARS: SIX THOUSAND AND EIGHT HUNDRED ONLY




Assignment ‘._

To- New Hock Teck Motor Pte Ltd ( Workshop)

In consideration for your agreement 10 repair my motor vehicle registration no. Skl2 Fuor

and to defer demanding for payment of the cost of repair, 'we the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (ncluding legal costs | disbursements payable on a panty and party basis which
are to be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /
consultants).

U'We further confirm that payment o you only or to any person authorised by you to receive
payment shall constitute 8 good and effecrual discharge of the obligations by any party of the

atoresaid proceeds of my/our elaimis).
[/'We authonise you expressly to give notice of this assignment to the party concemed.
I'We confirm that by this assignment, I/'we shall not be entitled in law to receive any payment. If a

chegue is sent to me/us, U'we shall return same to the sender as l/'we am/are precluded from
accepting any payment.

Dated this 2 % dn;_g{- !ff——w —~._20 12 ;
7N f ‘,
Signature : iy t«i‘fg&//
Name z F (L A
ID No. : S /I
Address

Witness Signature  : -

Witness Name ; (@
Witness ID : E(.":E(JH 14—
Witness Address : | Kaki Bukit Avenue 6 201-43

Singapore 417883



Kecaipt .~ hitps: wrl la.gov sg/lin vrl action' completePayvment ' FUNCTION

R

Land Transport Authority
10 Sin Ming Drive

Singapore 575701
GST Regstration No - M4-0006528-2

Print Date/Time 24 Mar 2018/ 11:38:18
Receipl Date/Time . 24 Mar 2018/ 11:38:18

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180324-000440
Previous Receipt No
SIN Mem Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S8) (5%)
Resull of Insurance Enguiry - SHA4405P
Asg at 23 Mar 2018/13:06:00
Insurance Ca: INDIA INT'L INS PTE LTD
. 1 Insurance Enquiry - SHA4405P
Enquiry Fes 7.00 048 749
20180324113730028377
Sub-Total 700 049 748
Total Before Rounding 7.00 049 749
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20180324113735635 mﬂ:ﬁm o 745
Total 1.45
Cash Change D.00
Tendered Amount 745
Excess Retundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure thal all payments to the Authority are good and promptly settled by the payment service
provider { financial institution. Otherwise, the transaction and receipt is considered void and |late fee

may apply,

Print Receipt OK Save as PDF

1 of | 2432018, 11:38 AN
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

Cass  |Nonflea | Est Submimied | Ad) Assigned | Ad) Aip | Ad) Submiteed Ins Auth'ed Status
29 Mar 2018 ‘ 3:::;' 2018 ’m,lu-n.nu | S$6,800.00 m"""’"‘"""‘“""
HMain | tait ey | canagynet | | mlm]l view mpt | e G}

ain Reference Claim Detalls

r SiSPot e — e = ;
nsured. | COMFORT TRANSPORTATION PTE LTD, Co. Reg No.. -

LEE CHUEN NAM, 1D: ST430705C

23/03/2018 00:00 - .59
e [53 Monthe Fram LTA Reg Date {Man ¥rj]
|Ciaim Type: | TP / MCT18030735 Palley/Cover | weomoo1s

i Nate No.:
Wehichs Reg.

Palicy Na.
No SHA4405P DMPCSNI03B101700
(Insured); | |Cmmgage: |
: — | Excess:
REpairer: Mew Hock Teck Motor Pte Ltd (HQ) 1 Eaki Bukit Ave &, Blk C #01-43 Autobay @xakl Bukit, 417883 Kako Bukit - Tel: 6747 9241
Hinding India International Insurance Pte Ltd (HQ) - Tel: 634758100 .. [Handied by Priya]

Date of Loss:

.

China Taiping Insurance (Singapore] Pie. Lid. (HQ) - Tel: 8385 8111
LUK Auto Consultants Ple Ltd (HQ) - Tel: 62563561 _ [Handied by ADRIAN LING] . [Final Rpt due 09/04/2018]
ASSOCIATED MAIL RECEIVED P 1_: = ""l"_l

e IN_5G (01/10/2018): Alert - Adj Mandate Approved (S$6577.45) - SNL2ZB40K - Claim Handler: Priva
|* 111_SG (27/0%/2018): Alert - Adj Mandate Maintained - SKL2840K - Claim Handler: Priya

IN_5G (14/08/2018): Alert - Adj Mandate Maintained - SKL2840K - Clalm Handler: Priys

111_56G (02/08/2018): Alert - Ad) Mandate Malntained - SKL2840K - Claim Handler: Priya

IN_SG (10/07/2018): Alert - Adj Mandate Maintained - SKLIS40K - Clalm Handler: Priya

11_SG (07/06/2018): Alert - Ad)] Mandate Approved (5$3657.45) - SKL2B40K - Claim Handler: Priya
111_SG (02/06/2010): Alert - Adj Mandate Approved ($50.00) - SKLZ840K - Claim Handler: Priya
IN_SG (02/04/2018): Alert - Ad] Mandate Maintained - SKL2B40K - Claim Handler: Priya

|ALL ASSOCIATED TASKS= View All | Searcn Tasks | Create New Task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 22/10/2018



Merimen e-Claims

Claim Documents

*SKL2840K (MCT18030735)

[SHA4405P]
™
LEE CHUEN NAM

Mar 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]

Page | of 2

New Hock Teck Motor Pte Ltd
Upksad Docurnents | _Upkoed Photos_| _ Compose tew Lester | View [iiew m Browser |~ ]
Photos/Images [3oerpsge (V]| M
[Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbrail| Print
|1 |02/04/18 11:05 | Genaral View 0D | adirs | A
2 |D2/04/1811:05 | General View 0 w=iws | &
3 |02/04/18 11:05 | Ganaral View © | aws | B
|4 02/04/18 11:05 | General View O eiws | 2
is |02/04/18 11:05 | General View O | tsswes | B2
|6 |02/04/18 11:08 General View O | tadws | A
7 DLMANE 1105 | General View D | tawes | A
|8 |02/04/1811:05 | Genersl View o © | et | B
9 |0L/04/18 11:05 | General View 0D | eaws |
10 [02/04/18 11:05 | General View © | cswe
11 [02/04/18 11:05 | General View o 0O | isadirs | & |
17 |02/04/18 11:05 | Ganersl View O | weswec | A
13 |D2/D4/18 11:05 | General View © | coarc |
14 |DZ/04/18 11:05 | Geners! View D | weows | 4
15 0/04/18 11:05 | General View D | oadies | B
16 02/04/18 11:05 | General View 0| wedws | (A
170204018 11:05 | General View O | teows | B8
iw | 02/04/18 11:05 Ganeral View 0| tsaawc | A
118 02/04/18 11:05 | General View 0 | tsdws |
120 |02/D4/18 11:05 | General View - © | leawc | BB
;;:f | 09/05/18 15:57 Reinspection Photo D | osaws | A
22 [09/05/1815:57 | Reinspection Phato 0| s |
23 |09/05/18 15:57 | Reinspection Phote 0| waews | A
24 |09/05/18 15:57 | Rainspection Photo 0 waws | 4
25 |09/US/1815:57 | Reinspection Photo ©O | waws | &2
26 | 09/05/18 15:57 Reinspection Phato 0 | waawc | A
27 |09/05/1815:57 | Reinspection Photo o O | v | B
28 |09/05/18 15:57 | Reinspection Photo 0  tcwwrws | M
29 |09/05/18 15:57 | Reinspection Photo - O | wws | A
30 09/05/18 15:57 | Reinspection Photo 0 wers | A
31 |D9/05/1815:57 | Reinspection Photo O | wedws | A
37 09/05/18 15:57 | Reinspection Photo 0O | waaws | B
33 |09/05/18 15:57 | Reinspection Phote 0| wadrs | B
34 0O/05/1E 15:57 | Relnspection Phota 0| i | B
35 09/05/18 1557  Relnspection Photo O | weews | B
36 ::nwé-s.ru 15:57 | Rainspection Photo 0| weaws | &
37 |09/0S/18 15:57 | Rainspaction Phote - © | e | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018
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Photos/Images B 3 per page V]| A |
(ho | Relabel /Recrder LEK Auto Consultants Pte Ltd (HQ) Thumbnall FI‘HI‘I'
|38 [09/DS/18 15:57 | Reinspection Photn [ SRR
39 |09/05/18 15:57 | Rminspection Photo 0 | e | A
40 |09/05/18 15:57 | Reinspection Photo D | leadwc | @A
Documentation i perpage ]| (A
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I | ZE/03/18 17:05 | EMAIL FROM III DD 27032018 B Laad POF
2 2/03/1817:05 | WKSP NOTICE Laad PDF
3 29/03/18 15:36 | TP GIA REPORT Load POF
4 |DL0E/1S 11:07 TP ESTIMATE_MARKED Load POF
5 C4/06/18 16:18 | WORNSHOP INVOICE e Load PDF
|6 [D4/06/18 16:18 | LTA SEARCH Loay PDF
|7 |Da/os/18 16:18 | LDD Load POF
|8 |oi/oE/i8 0925 (PR Load POF
‘5 22/10/18 10:53  AUTHORISATION TO ACT FORM Loag POF
10 |Z2/10/18 10:53 DISCHARGE VOUCHER Loag POF
ho | Finalired On India International Insurance Ple Ltd (HG) Thumbnail | Print
1 (29/03/18 08:49 | Singapere Accident Statement @O | LoacroF
Documents Checklist
' DOCUMENTS CHECKLIST Resat | Save | Pt ||

IThI'rl' are no document checklists configured. |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Motm Reenarhs i=e DrivEln uslesi vou Shew i o orher peries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1ssso71ssa)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633
Tel; 6256-3561 Fax: B844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/MI1BO0OSTBS/APB302

Date: 22110/2018
REFERENCE
Handling Insurer. India Inlernational Insurance Ple Litd ~ Policy No: MCOMD0D15
iaimant Vehicle sk12840K Insured Vehicle No :  SHA4405P
Date of Loss. 23marzo18 Mature of Claim: TP Claim No: MCT18030735
RIPTION & IDENTIFICATION I
Reg No; SKL2B40K
Make & Model VOLVO XCB0, 2.0 T5 (A) Engine No: B4204T71154228
Reg Daie 23102013 (Man. Year: 2013) Chassis No: YV1DZ4THBE2524622
Colour; Bronze Odometer 47291 km
Engine Capacity: 1889 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Foolbrake (Serviceable), Yas
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 235/60 R18 Rear Tyre Size: 235/80 R18
Front Left Side: Continental 6 mm Rear Left Side Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above valuves nepresent the remaning fire reacs depih
(COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %
Parts 14,835.50 7,619.95 731555 48.98
Miscellaneous Items 0.00 0.00 0.00
Labour 3.080.00 880.00 2,200,00 71.43
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 18,015.50 8.499.95 9,515.55 52.82
Approved Total (Overridden) (S§) 6,800.00
Nett Amount (5§) 18,015.50 6,800.00 11,215.50 62.25
+ Loss of Use (5.0 x S$100.00/day) (S$) 500,00
(5%) 7,300.00
Liable Amount (85.00%) (S§) 6,205.00
+ Doc/Search Fee (5§) 7.45
Nett Liability (S$) 6,212.45
Global Sum Settlement (5§) 6,200.00
INSPECTION
Date of Assignment: 28/0372018
Dale Inspected: 28/03/2018 Inspected Al

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 2 of 4

New Hock Teck Motor Ple Ltd (HQ)
1 Kaki Bukil Ave B, Blk C #01-43
Autobay@Kaki Bukit
Singapore 417883

Estimated Penod of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: Thia repeif repressnts our findings al the lims and place of inspaction stated herin. Such inapection has been camed oul Io the best of aur
knewledge and atility but any ofher habiity under any ofher circumstances i hereby oxpressly exciuded.
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REPAIR DETAILS

'Reference

iPart Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Jun 2018)

Parts: MI1-SUV VOLVD XC60 2.0 T5 (A) (Catalogue:Menimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKL2840K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preficed with an aslerisk *

Recommended Parts

No. Qty Part No. Parliculars Conditien Repairer's Amount

1 1 *FRONT BONNET Mol Necessary 3,156.10F “FL
2 1 *FRONT HEAD LAMP N/S Cut 4,180.00 F *2,095.00 FL
a 2 *FRONT HEAD LAMP LOWER BRACKET Cracked 176.80F *176.80FL
4 1 *FRONT BUMPER Deformed 1624 20F *1.624.20FL
5 10 *FRONT BUMPER CLIP MNecessary 65.00F “30.00FL
6 2 *FRONT BUMPER SIDE RETAINER Mecessary 17740F ™177.40FL
7 1 *FRONT BUMPER NUMBER PLATE Bant 50.00F *50.00FL
B 1 *FRONT BUMPER LOWER CENTRE GARNISH Cul 171.80F *171.BOFL
8 2 *FRONT BUMPER LOWER SIDE GARNISH COVER Cut 160.80F *160.B0FL
10 1 *FRONT BUMPER INNER GARNISH Deformed 218.90F *2186.90FL
11 1 *FRONT BUMPER REINFORCEMENT Bent 1,226 40F *1,226.40FL
12 1 *FRONT BUMPER LOWER SPOILER Deformed 647 70F “847.70FL
13 01 *FRONT L/H BUMPER FOG LAMP Cracked 487.00F “4B7.00FL
14 1 *FRONT L/H BUMPER WIPER NOZZLE COVER Deformed 3570F *35.T0FL
15 1 *FRONT L/H BUMPER WIPER NOZZLE & BRACKET ASSY Damaged 121 00F *121.00FL
B8 1 *FRONT GRILLE Cut T4530F *745.30FL
17 1 *FRONT GRILLE EMBLEM LOGO Mecessary 5500F "55.00FL
1B 1 *FRONT SUPPORT PANEL Nol Necessary 1,240.7T0F *FL
18 1 *FRONT SUPPORT PANEL TOP COVER Not Necessary 387.70F *-FL

F=Franchise part L=LisfliamDisc
Sub Total (55) 1493550 8,021.00
- List Item Discount on L Items 0.00/5.00% (S5) 0.00 401.08

Total Parts (S5) 14,935.50 7,619.95

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIT AIR-CON New 450.00 0.00

CONDENSER ,RADIATOR ,FAN MOTOR & TOP UP GAS

2  TO CHECK WIRING New B0.00 30.00

3 TUFF KOTE MNew 150.00 0.00

4  PANEL BEATING New 1.400.00 400.00

5  SPRAY PAINTING New 1,000.00 450.00
Gross Labour Cost (55) 3,080.00 880.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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