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' 74 74 LKK Auto Consultants Pte Ltd

&1 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

- -
L i B M
TEL 5258 3561 FAX 6256 4315

Reg. Mo 19060T108R GST Reg No 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref CC3/EQI1B005783/Kpa3
70 Tongr o LT
#17-00 TOWER BLOCK Date . 28-03-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  GBG 15665 Veh. Inspected SHD 9322X
Policy No. DMCPHQ17-003273 Coverage (§) 0.00
Claim No. DM1BHOO00TB4-JG Excess (§) 0.00
Assign From Assign Date 28/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. ] Description of Damages
5. General Information
Accident Date 23032018 |inspection Date 2710372018

Survey held at TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KID ST 63
SINGAPORE 568111

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




y -

":rans-:ah Auto Senri:els Pte Ltd /U ot A Aﬂ&jnmana-zm
0. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No, - 6257 1330 j ff"’y 9
CO./GST Reg. No. 201019626G ee——
SHD 9322X f”i'q_mgzﬁiﬂ:ﬁmng |
» T reuvery Delons{shed apry painting
Vehicle No.| 1o ey camaged pett] 225 ST SHD 9322X
Chassis No.| .. y 8 508 "Without Prapocion’” B KL1LAG9RIBBOG6B30
Vehicle Make: i vevedd and CHEVROLET
Vehicle Model: snca Compey EPICA 2.0
Date of Accident : by Hepares 23.3.2018
Third Party Iﬁsurer: EQ
I
PART LIST
1 1 Rear Door RH (Panel A-RR DR RH) 3 4, 1,133.00 —«—
2 1 Rear door weatherstrip - Inner $ ' 4140 ¥
3 1 Rear door weatherstrip - 2nd Frame $ S 2590 X
4 1 Reardoor top hinge $ 7T 3500 ¢
5 1 Reardoor bottom hinge $ 7t 3500 X
6 1 Reardoorinner lock $ #C 42500 X
7 1 Rear door check / arrestor $ ' 6500 x
8 1 Reardoor lock striker / latch $ /1 12000 X
9 1 Rear door outer weatherstrip moulding $ 'S 8500 ¥
10 1 Side Rocker Panel Garnish LH $ e 23640 X
1 1 Rear Fender RH s 1,14500 —
12 1 Rear Fender Inner Trim RH $ Ful 41844 x
TOTAL $ 3,765.14
10% $ 376.51
$ 3,388.63
Specical Nett
1 Set Front Bumper Fastener Clip s A 2400 X
1 Set Front licence plate with holder $ fv 192,00 x
1 Set Radiator Grille clip 3 A4 3500
1 Set Front Fender Liner clip $ . 30004
1Set Rear Fender Inner Trim Clip RH $ Aa 3000X
TOTAL $§ 783.30

TOTAL PARTS $

To Check Electrical Lighting Concerned.

16,917.10

$ 17000 Z¢/



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 2010196266

SHD 9322X

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same $

Putty and spray painting of the affected portion.  §
Towing Fees. $

To dismantle and refit front end suspension,
undercarriage parts, final checking and testing. $

To check steering geometry and computer wheel

alignment $
To transfer of tire, rim and on wheel balancing. $
To rust-proofing of the affected areas. $

To check steering geometry and computer wheel

AAD1803-216

L.,

3.500.00

320000 2 Y

120.00 _5;-{;

A4 380.00 7{
¢

220.00 4;(/
170.00 .?;r/

17000 ¢z,

Sepane 22000 x

alignment $
To transfer of tire, rim and on wheel balancing. $ “ 17000 x
To transfer of door fittings, attachment and
perform water seepage test. $ 170.00 d;.-__/
To transfer of fender fittings, attachment and
perform water seepage test. $ 170.00 /4;,,/
TOTAL § 8,660.00
Over All Total $ 25,577.10
Repair Days AoDays

{ﬁ’q_zf
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cramer 1D Type

Crmer 10x
Vehicle Details

Yehicle No.

Viehicle to be Exported:
Intended De-registration Date:
Viehicle Make

Vehicle Model:

Primary Colour:
Manufacturing Yeasr:

Engine Mo

Chassls Na.

Maximum Power Output
Open Market Value:

Original Registration Date:
First Regiutration Date
Transfer Count:

Actual ARF Paid-

Intended PARF Rebate Details
PARF Eligibility:

PARF Efigitility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE Period(Years),

OF Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFINNF Rahats Frmr

Company
3878K

SHD?322X

Yes

26 Mar 2018
CHEVROLET

EPICA 20051 AT ABS OVAB 2WD 40R TURBO
Red

2011

Z2051445476K
KL1LAAYRIBBO&SEI0
1100 kW (147 bhp)
$13.81100

19 Jan 2012

19.Jan 2012

D

$13.81100

Yes
18 Jan 2020
SB97T700

18 Jan 2020

A - Car (1600cc & beiow)
8

§38.40500

L8697 00

$17,674.00

Pleass note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan [if applicable), whichever [s earlier,

The informatian contained herein is correct as 5t 26 Mar 2018

OK

TS VTSR, GOV, B IIA VTV BCOON @NgUINErBOEIE D Y F U CEETONBLer e inpul fr umnis | N IL=FUSUs TS |



Mei Kwan !LKI(Autn]

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Friday, 6 April, 2018 9:48 AM

To: Mel Kwan (LKKAUtD)

Cc Hsiao Tong (LKKAuto), Joy Irene (LKKAuto); Asher Sng (LKKAuto), Admin A

Subject: RE- Direct Settlement - Accident Involving GBG1566S (01 : EQI - DM18HO00764-JG)
AND SHD9322X (TP - LKK REF - CC3/EQI18005783/Kpa3) on 23.03.2018

Attachments: GBG1566S. pdf

Categories: HMEK

Dear Mei Kwan
Attached our insured's accident repart for your attention,
Best Regards,

Joel Goh

Executive | Claims

ec'jnsuronce

LY JRC ﬂ?it % Ve

EQ Insurance Company Limited
S Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 6565006772 | tel 656223 9433 ext 772 | fax 65 6223 4190

WWW.eginsurance. com sg
‘..IAMmrmlt-mww ﬂﬂ—-—-—f
Privileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Melkwan@|kkauto.com]

Sent: Friday, April 6, 2018 9:23 AM

To: Joel Goh

Cc: Hslao Tong (LKKAuto); Joy Irene (LKKAUto); Asher Sng (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBG15665 (OI : EQI - TBA) AND SHD9322X (TP : LKK REF -
CC3/EQI1B0D05783/Kpa3) on 23.03.2018

WITHOUT PREJUDICE

Dear Joel,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHD 9322X at M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio.
Enclosed for your perusal is:

- TP's GIA report
- Estimated cost of repair



%

From: Calvin Koh <calvin koh@ecubetech.co>

Sent: Tuesday, 10 April 2018 1(:00 PM

To: Hsiao Tong (LKKAuUtD)

Subject: RE: ACCIDENT INVOLVING GBG 1566S(EQ) AND SHD 9322X ON 23/03/2018

Hi Mr/Ms, Chew

1 have yploaded the video and photo to dropbox. Please download/view fram there. Kindly lower the volume before
viewing due to some vulgarities. Do let me know if there’s anything else require Thank you

Video

https /fwww drapbox com/s/020f35a0ed68£3v/S0S ADO13302.avitdl=0

Phata
hups://www.dropbox.com/s/md73b3dxo2dsitu/WhatsApp¥20image¥202018-03-

Regards,
Calvin Koh
E CUBE TECH PTE. LTD.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Tuesday, 10 April 2018 4:01 PM

To: calvin.koh@ecubetech.co

Subject: ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018

10 APRIL 2018

Our Ref; CC3/EQI B0O0OS7B83/Kpa3

Dear Mr Calvin,

ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018

We reler to the above subject matter. We write to inform you that we are the loss adjuster oppointed by
your motor insurer, EQ Insurance Company Lid to deal with the third party claim against your policy.

We have received a claim from SHD 9322X against your insurance policy.
As spoken earlier. kindly let us hove o copy of your cor video footage for our necessary action.

Flegse call us if you have turther queries.



Best Regords,

Hsdno Tong, Chew | Case Humller

LEK Auto Consultants Pre Lid

Phone: o7qe-3197 | email: chewht@ikkautocom | fve: 6741-4108
Hll 51, Payn Ubl Industrial Park, Ubi Avenue 1, so2-25 | S{408q5:)



b

From: Hsiao Tong (LKKAuto]

Sent: Wednesday, 11 April 2018 9:06 AM

To: 'Calvin Koh'

Subject: RE: ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018
Hi Mr Calvin,

Thank you for you video and photos.

We will look into the matter and gel bock to you

Bt Regurds,

Hsino Tong, Chew | Case Handlier

LEK Auto Consaltants Pte Lud

Phone: 6742-3197 | email; chewhi@lkkanto.com | fax: 6741-4108

Mk 51, Payva Ubi fnidostrin] Pack. Ubi Avenue L #oz-25 | S{408959]

From: Calvin Koh [mailto:calvin . koh@ecubetech.co]

Sent: Tuesday, 10 April 2018 10:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com»

Subject: RE: ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X% ON 23/03/2018

Hi Mr/Ms. Chew

| have uploaded the video and photo to dropbox. Please download/view from there. Kindly lower the volume before
viewing due to some vulgarities. Do let me know if there’s anything else require. Thank you

Video

https [fwww.dropbox.com/s/02035a0ed68p 3v/50S AD013302.avi?dl=0

Photo
htps:/fwww.dropbox.com/s/ma73b3dxo2dsitu/WhatsApp%20imape%202018-03
24%20a1%2010.11.22%20AM |pep ?di=0

Regards,
Calvin Koh
E CUBE TECH PTE.LTD,

From: Hsiao Tong (LKKAuto) [mallio:chewht iikkauto com]

Sent: Tuesday, 10 April 2018 4:01 PM

To: cilvin_ koh@ecubstech.co

Subject: ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018




10 APRIL 2018

Our Ref: CCI/EQI18005783/Kpa3

Dear Mr Calvin,

ACCIDENT INVOLVING GBG 1566S(EQ) AND SHD 9322X ON 23/03/2018

We reler to the above subject matter. We write 1o infarm you that we are the loss odjuster appointed by
your motor insurer, EQ Insurance Company Lid 1o deal with the third party claim against your policy.

We have received a claim from SHD $322X against your insurance policy.
As spoken earlier. kindly let us have a copy of your car video footage lor our necessory action,

Plegie call ue if you have further gueries,

Fest Regards.
Hsian Tong, Chew | Case Handler
LEEK Auto Consultants Ple Lid

Phone: br42-3107 | email: chewht@|ldenuto.com | fis: 6741-4108
Bk 51, Paya Uhi Industrial Pack, Ui Avenue 1, so2-25 | S(4080714)



Hsiao Tuu {Ll(lm.utnz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 2 October 2018 9:371 AM

To: ‘Joel Goh'

Subject: RE: Direct Settlement - Accident Involving GBG1566S (01 : EQI - DM18HO00764-1G)

AND SHD9322X (TP : LKK REF - CC3/EQI18005783/Kpa3) on 23.03.2018

Hi Joel,
Noted wilth thanks.

In view of this, we will proceed to setlle LOI under PD claim.

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joel Goh <joel goh@eginsurance.com.sg>

Sent: Tuesday, 2 October 2018 8:58 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBG15665 (O : EQI - DM1BHOO0764-1G) AND SHDS322X (TP :
LKK REF - CC3/EQI18005783/Kpa3) on 23.03.2018

Dear Hsiao Tong

We have not received third party’s injury claim.

Best Regards,

Joel Goh
Executive | Claims

eqnsuronce

EQ Insurance l.‘:umpanv Limited

& Maxwell Road #17-00 Tower Block MND Complex Simgapore UbS 1140

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

WL eqinsurance.com <g e
TN A Membee of Citystate o

Privileged/Confidentiul information may be contained in this message. If you are not the intended recipient. please natify t
1



From: Hsiao Tong (LKKAuto) ilto:

Sent: Saturday, September 29, 2018 10:35 AM

To: Joel Goh

Subject: RE: Direct Settlement - Accident Involving GBG15665 (OI : EQI - DM18HO00764-1G) AND SHD9322X (TP :
LKK REF - CC3/EQI1B005783/Kpa3) on 23.03.2018

Hi Joel,

We refer to the above matter.

We noted that third party driver was injured.

Kindly advise If there is any Loss of Income claim under Bl. If so, we will ignore LOI under PD claim.

Thank you.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKEK Aulo Consultanis Ple Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51. Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Joel Goh <joel.goh@eaqinsurance.com.sg>

Sent: Monday, 16 April 2018 8:37 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Joy Irene (LKKAuto) <loylrene @lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBG15665 (01 : EQI - DM18HO00764-JG) AND SHDS322X (TP :
LKK REF - CC3/EQI18005783/Kpa3) on 23.03.2018

Dear Hsiao Tong
Noted with thanks.
Best Regards,

Joel Goh
Executive | Claims

INsurance

v G Trenid

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 656223 4190

www.eqinsurance. com.sg



J. A Mpenbes of Cityalate

<
@

Privileged/Confidential information may be contained in this message. If vou are not the intended reciplent, please natify tl

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Monday, April 16, 2018 8:18 AM

To: Joel Goh

Cc: Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBG15665 (01 ; EQI - DM18HO00764-1G) AND SHD9322X (TP :
LKK REF - CC3/EQI18005783/Kpa3) on 23.03.2018

Hi Joel,
We refer to the above matler,
Attached here with a copy of video and scene photos submitted by our insured driver for your perusal.

Liability is not in our insured driver's favour as he was turning out from minor road and collided with third
party who was on main road. We will proceed to negotiate and setlie the matter at best.

Thank you.

Best Regards,

Hsino Tong, Chew | Caze Hondler

LEK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lklkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408533)

From: Joel Goh |mailto:joel.goh@eqginsurance.com.sg]
Sent: Friday, 6 April 2018 9:48 AM

To: Meil Kwan (LKKAuto) <Meikwan@|kkauto.com>
Ce: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Joy Irene (LKKAuto) <Joylrene@|kkauto.com>; Asher Sng

(LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBG15665 (01 : EQI - DM1BHO00764-1G) AND SHD3322X (TP
LKK REF - CC3/EQI1B005783/Kpa3) on 23.03.2018

Dear Mei Kwan

Attached our Insured’s accident report for your attention.

Best Regards,

Joel Goh

Executive | Claims



egnsurance

\.ff.___-__,.‘_ [}-l.'_u 4;.1.4-6(

EQ Insurance Company Limited

5 Maxwell Anad #17-00 Tower Block MND Complex Singapore 065110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW. BQINSUrance. com.sg

<
J‘LMM-LJCHM (ﬂ—-—'—‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tl

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, April 6, 2018 9:23 AM

To: Joel Goh

Ce: Hslao Tong {LKKAuto); Joy Irene (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBG15665 (OI : EQI - TBA) AND SHD9322X (TP : LKK REF -
CC3/EQI18005783/Kpa3) on 23.03.2018

WITHOUT PREJUDICE

Dear |oel,

We refer to the above matter,

This is a TP direct settlement case.

We had inspected TP vehicle SHD 9322X at M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio.

Enclosed for your perusal is:

. TP's GIA report
- Estimated cost of repair
. Preliminary advice

- Photographs of TP vehicle in its damaged condition
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler , you may contact the undersigned.

Thunk you.

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultanis Pte Ltd

Phone; 6366 0055 | email MeiKwan@lkkaute.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)



Hsiao Tnﬂ !LKHAutn!

From: Hsiao Tong (LKKAuUTO)

Sent: Tuesday, 2 October 2018 10:35 AM

To: 'jasminetan@transcab.com.sg’; Ng Wai Yin; claims@transcab.com.sg

Subject: Your ref: AAD1803- 216 (SHD 9322X) *Qur ref: CC3/EQI18005783/Kpa3 [ACCIDENT

INVOLVING GBG 1566S(EQ) & SHD 9322X ON 23/03/2018]

Your rel: AAD1803- 216 (SHD 9322X) Without Prejudice
Qur ref: CC3I/EQI1BOD5783/Kpal

Hi Jasmine,
ACCIDENT INVOLVING GBG 156465(EQ) & SHD 9322X ON 23/03/2018
wWe refer to the above matter.

During our bulk settlement on 27/09/2018. . we confirm setflement as follows: -

1. Cost of Repair (w/GST) $ 3.263.50
2. Loss of Rental (7days x $75.25) $ 52475
3. Loss of Income [7days x $50.00) $ 350.00
4. LTA/GIA Search Fee $ 7.45

TOTAL 54.147.70

We will proceed to close file.

"Plaase note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s] in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher [for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@ [kkauto,com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref - AAD1803-216
Your Ref - GBG15665

Date . 27 September 2018
EQ INSURANCE LIMITED

Dear Sir/Madam,

ACCIDENT INVOLVING SHD9322X AND GBG15665 ON 23/03/18 03:40 PM ALONG
CAIRNHILL ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

% Cost of Repair (inclusive of 7% G5T) $ 3,263.50

2 Loss of Rental for _?  days @ $ 794 per day 3 526.75

3. Loss of Income for | days @ $_F2°° per day $ 350.00

4 LTA Search Fee 5 745

5. Survey Fee 5 0.00
Total 5 4,147.70

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Criginal final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



%

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 16 April 2018 8:30 AM

To: ‘Calvin Koh'

Subject: RE: ACCIDENT INVOLVING GBG 1566S(EQ) AND SHD 9322X ON 23/03/2018
Hi Mr Calvin,

We refer to the above matler.

We have reviewed the matter ond based on all available information on hand for the accident, we are of
the opinion that liability is not in your favour. Your vehicle was turning out from minor road and collided with
third porty who was on main road. Under Motor Accident Guide. vehicle approaching the major road from
a minor road should stop at the stop line or parallel broken white lines to give way to oncoming traffic on
the mojor rood. Therefore, we will proceed to negotiate for an amicable setfiement with the Third Party.

It you feel strongly against our settlement offer to the third party, kindly let us have them in writing within the
next 10 days L.e. by 27/04/2018. after we shall proceed with negatiation with Third Party claimant on the
without prejudice basis and any setllement should not bind any claims whatsoever by you/your driver
against the other party's insurer grising from this particulor occident.

Flease note that your No-Claim Discount [NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon nex! renewal due to this Third Party cloim. However, If your policy has a NCD
protector feature, it will be deemead utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Dest Regarnds,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: fraz-3197 | email: ghewhi@lkkayto com | fax: 6741-4108
Bk 51. Pava Ubi Industrinl Purde. Ubi Avenue 1. #02-25 | S[4080:43)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 April 2018 9:06 AM

To: 'Calvin Koh' <calvin koh@ecubetech.co>

Subject: RE: ACCIDENT INVOLVING GBG 1566S(EQ) AND SHD 9322X ON 23/03/2018

Hi Mr Calvin,

Thank you for you video and photos.

We will look into the matter and get back to you.



Best Regards,

Hsino Tong, Chew | Cise Hiundler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, =02-25 | S[408933)

From: Calvin Koh [mailto:calvin koh@ecubetech.co]

Sent: Tuesday, 10 April 2018 10:00 PM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.coms»

Subject: RE: ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018

Hi Mr/Ms. Chew

| have uploaded the video and photo to dropbos. Please download/view from there. Kindly lower the volume before
viewing due to some vulgarities. Do let me know if there's anything else require. Thank you.

Video
https:/fwww dropbox.com/s/o:0f3500ed68g3v/505 AD013302. aviPdi=0
Phaoto

https://www dropbox com/s/m473b3dxo2dsitu/WhatsApp%20image%202018-03-

24%20at%2010.11.23%20AM. [peg 7di=0

Regards,
Cdlvin Koh
E CUBE TECHPTE.LTD.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkkauto.com)
Sent: Tuesday, 10 April 2018 4:01 PM

To: calvin koh@ecubetech.co
Subject: ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018

10 APRIL 2018

Our Retf: CC3/EQI18005783/Kpa3

Dear Mr Calvin,

ACCIDENT INVOLVING GBG 15665(EQ) AND SHD 9322X ON 23/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer. EQ Insurance Company Ltd to deal with the third party claim against your palicy.

We have received a claim from SHD 9322X against your insurance palicy.
As spoken earlier, kindly let us have o copy of your car video footoge for our necessary action.

Please call us if you have lurther queries.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | emall; chewht@lkkauto.eom | fax: 6741-4108
Hlk 51 Paya Ubi Industeinl Park, Ubi Avenue 1, #o2-25 | Slao8a33)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD9322X and GBG1566S along CAIRNHILL ROAD on 23/03/18 03:40 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 27 (day) of September 2018

Yours Faithfully
Trans-Cab Services Pte Ltd
|

Jasmine Tan
General Manager



Trans-Cab Auto Services Pte Ltd
MNo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6666
Fax: 6237 7764
Co. Reg. No.: 2010196266 " .
GST Reg. No: 2010196266 Tax Invoice / Debit Note
TO:
EQ INSURANCE COMPANY LIMITED INVOICE NO. : INV1B05-092
5 Maxwell Road DATE < 28 May 2018
#17-00 Tower Block, MND Complex REFERENCE NO : AADI1R03-216
069110 Singapore TERMS :
DUE DATE : 28 May 2018
ATTENTION: PAGE :1
NO. CODE DESCRIPTION Qry UNIT PRICE AMOUNT
1 6050101 REPAIR-SHD9322XDOA 23.03.18{LUMP SUM-1B) 1 31.263.50 3.263.50
Total 5GD Excl. G5T : 3,050.00
7% GST: 21350
#44+* THREE THOUSAND TWO HUNDRED SIXTY THREE AND FIFTY SGD ONLY Total SGD Incl. GST :

3,263.50

1) All chequed wthould be crossed and made payable 10" Trans-Cab Auto Sarvices Pte Lod”
2} Mlease guote our Invoice Number during payment

3} We reserve the right to charge interest [ 1.5% per manth on overdise involce

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereot failing which it shall be
deamed 10 have been unconditionally accepted.

EXxO0E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

27 September, 2018

Ta Whom It May Concern

Dear Sir / Madam,
Accident on 23/03/18 03:40 PM at CAIRNHILL ROAD

1.  We refer to the above-mentianed accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD9322X. The taxi was hired to TAY SCO
MENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $75.25 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURAMCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithtully,

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

23-03-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD1803-216 Accident Date 23-03-2018
26/372018 1540 2/4/2018 17.00 SHDE322x

23/3/2018 1540 26/3/2018 15:39 SHDFIZIX

Yours Faithfully,

Trans-Cab Services Pte Ltd
|

Jasmine Tan

General Manager



RIPROTR

Vahiria neiranns Parieilars Fom i

Vehicle Insurance Particulars Result

Vehicle Mo,

PA70728B
5LQ4927T
5LJ9373U
SLUS688B

Incident Date/Time

23 Mar 2018/ 15:40:00
24 Mar 2018/ 13:10:00
22 Mar 2018/ 20:00:00
22 Mar 2018 / 18:00:00
23 Mar 2018/ 13:05:00

Print OK

Insurance Company Namae

EQ INSURANCE COMPANY LTD

SOMPO INSURANCE SINGAPORE PTE. LTD.

AIG ASIA PACIFIC INSURANCE PTE. LTD.

DIRECT ASIA INSURANCE (SINGAPORE) PTELTD
DIRECT ASIA INSURANCE (SINGAPORE) PTELTD

Save as PDF
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! UI! Auto

e Consultants
- - Pre L Company Registration No. 199807 158R

E

S1 U AVE L #0225 PAYA LRI INDUSTRIAL PARK. SINGAMORE 408933 TEL 1 (065) 62563561 FAX : (068 62564312

To : M/s EQ INSURANCE COMPANY LTD Date: 29/10/2018
THIRD PARTY DIRECT SETTLEMENT
GBG 15665 (Insd Veh) |Your Ref No.: DM18HOO00764-JG
Vehicle No
SHD 9322X (TP Veh) |Our Ref. No. : CC3/EQI18005783/Kpa3q2
Date of Accident 23/3/2018
Liability 100%
Final Repair Cost - 3,263.50
Loss of Income ' 5 350.00 7 days
Rental (If any) = ] 526.75 7 days
Others: - 7.45
-]
4147.70
Final Settlement Sum |: $ 4,147.70
Remarks :

Payment Instruction. Payee's Breakdown

1) |TRANS-CAB AUTO SERVICES PTE LTD :$

4.147.70

JOANNE LEE
LKK Auto Consultants Pte Lid




’ ” V LKK Auto Consultants Pte Ltd

V-1 51 Litil Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
-_— TEL 6256 3561 FAX 6256 4315

Reg Mo 199607188R GST Reg. No, 19-89607198-R

Affilinted to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD L E CC3/EQIN8005783/Kpa3q2
0 oo ML
#17-00 TOWER BLOCK Date = 29.10-2018
MND COMPLEXSINGAPORE 0689110
Code: EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 15665 Veh. Inspected SHD 8322X
Policy No. DMCPHQ17-003273 Coverage ($) 0.00
Claim No. DM1BHODO0TB4-4G Excess ($) 0.00
Assign From Assign Date 27/03/2018
2. Vehicle Particulars & Condition
Make & Model CHEVROLET EPICA (A) c.C 1991
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KL1LABSRJBBDGEBID Colour WHITE /RED
Odometer 748086 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 GITI o mm
L/H Front Tyre |[195/85 R15 GITI 2 mm
R/H Rear Tyre |[185/65R15 GREMAX 7 mm
L/H Rear Tyre |[195B5R15 GREMAX 7 mm
4. ‘Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S REAR PORTION AND UNDERCARRIAGE
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23/03/2018 |inspection Date 27/03/2018
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KID ST B3
SINGAFPORE 569111
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b.. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubi Indusinal Park. Singapore 408833
TEL 6256 3581 FAX 6256 4315
Reg No: 198607198R GST Reg No 19-8607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 9322X

Page Mo.!1 of 2

Report Ref No. CC3/EQI18005783/Kpa3q2

Workshop (§)) ($)
REPLACEMENT OF PARTS
1|REAR DOCR RH (PANEL A-RR DR RH ) BENT 1,133.00 1,133.00
1|REAR DOOR WEATHERSTRIP-INNER SERVICEABLE 4140 :
1|REAR DOOR WEATHERSTRIP-ZND FRAME SERVICEABLE 25.90 -
1|REAR DOOR TOP HINGE TO REPAIR SEE 35.00
LABOUR
REAR DOOR BOTTOM HINGE TO REPAIR SEE 35.00
LABOUR
1|REAR DOOR INNER LOCK TO REPAIR SEE 42500
LABOUR
1|REAR DOOR CHECK /ARRESTOR SERVICEABLE 65.00 -
1|REAR DOOR LOCK STRIKER / LATCH TO REPAIR SEE 120.00 -
LABOUR
1|REAR DOOR DUTER WEATHERSTRIP MOULDING SERVICEABLE 8500
1|SIDE ROCKER PANEL GARNISH LH SERVICEABLE 23640 4
1|REAR FENDER RH BENT 1.145.00 1.145.00
1|REAR FENDER INNER TRIM RH SERVICEABLE 41844 E
LESS 10% DISCOUNT -376.51 =227 .80
338863 2.050.20
SPECIAL NETT ITEMS
1|SET FRONT BUMPER FASTEMER CLIP(SM) NOT MECESSARY 24 .00
1|SET FRONT LICENCE PLATE WITH HOLDER (SN) SERVICEABLE 1682.00
1|SET RADIATOR GRILLE CLIP (SN) NOT NECESSARY 3500
1|SET FRONT FENDER LINER CLIP (SN} NOT NECESSARY 30.00
1|SET REAR FENDER INNER TRIM CLIP RH (SN) NOT NECESSARY 30.00
311.00
LABOUR
TO CHECK ELECTRICAL LIGHTING COMCERMNED 170.00 20.00
PANEL BEATING KNOCKING AND STRAIGHTEMING THE 3,500.00 BOD.00
MNECESSARY PORTION REMOVE AND REMEWAL OF
PARTS ADJUST AND REALIGN THE SAME INCLUSIVE OF
THE REPAIR OF REAR DOOR TOP HINGE REAR DOOR
BOTTOM HINGE,REAR DOOR INNER LOCK AMD REAR
DOOR LOCK STRIKER / LATCH




! V V LKK Auto Consultants Pte Ltd

o 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL 6255 1581 FAX: BI56 4315
Reg. No: 166607188R GS5T Reg. No. 18-960T158-R Page No.:2of 2
Qty Description of Par diti Workshop ()| (8)
PUTTY AND SPRAY PAINTING OF THE AFFECTED 3,200.00 600.00
PORTION
TOWING FEES 120.00 50.00
TO DISMANTLE AND REFIT FRONT END NOT NECESSARY 3B0.00
SUSPENSION UNDERCARRIAGE PARTS FINAL
CHECKING AND TESTING,
TO CHECK STEERING GEOMETRY AND COMPUTER 220.00 60.00
WHEEL ALIGNMENT
TO TRANSFER OF TIRE, RIM AND ON WHEEL 170.00 20.00
BALANCING
TO RUST-PROOFING OF THE AFFECTED AREAS 170.00 60.00
TO CHECK STEERING GEOMETRY AND COMPUTER REPEATED 220.00 -
VWHEEL ALIGNMENT.
TD TRANSFER OF TIRE ,RIM AND ON WHEEL REPEATED 170.00
BALANCING
TO TRANSFER OF DOOR FITTINGS ATTACHMENTS AND 170.00 60,00
PERFORM WATER SEEPAGE TEST
TO TRANSFER OF FENDER FITTINGS ATTACHMENTS 170,00 100.00
AND PERFORM WATER SEEPAGE TEST
8.660.00 1.770.00
GRAND TOTAL 12,350.63 3,820.20
RECOMMENDED COST OF LUMP SUM REPAIRS I | 3,050.00
(TO ITS PRE-ACCIDENT CONDITION) | B <

Report Ref No CC3/EQI18005783/Kpadq2

y éva

KONG SENG CHEONG
Licensed Appraisar

DISCLAMER OF LIABILITY T0 TeaAD PARTIES - This Report s made solsly bus (he ses and bens il of the Chent named on the front page of Buis Repsrt




