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LKK Auto Consultants Pte Ltd
81 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singaporte 408833
TEL: 6256 3561 FAX: 6256 43156
Reg No: 199607186R GST Reg. Mo 19.9807198-R

Affillated to Federalion Internationale Des Experts En Automobile

78 SHENTON WAY #08-18

AIG ASIA PACIFIC INSURANCE PTELTD

Ref :

CC4/AIG18005782/mb3

LT

CHARTIS BUILDING Date: 28-03-2018
SINGAPORE 079120
Code: AIG
[ Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SJZ570R Veh. Inspected SLN 4949X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/03/2018
Z Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer r Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 23/03/2018 Inspection Date
Survey held at CITY AUTO PTELTD
BLK 8, SIN MING IND. ESTATE
#01-80/62
SIN MING ROAD
SINGAPORE 575643
Ba. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CITY AUTO PTE LTD ¢

s M il el L
BLK 8, SIN MINB IND. ESTATE. ﬂ:l‘l-&ﬂ:‘ﬁ!. 51H MING ROAD, SINGAPORE 575643
TEL 6453 1235 B452 0850 FAX: 5453 Th44
24hrs Towing Services  Tel 9823 9858
Co. Reg. No.: 198503435C  GST Reg. No.: M2-8920979-4

Estimate : QUOT201803-000760(00)

AlG ASIA PACIFIC INSURANCE PTE LTD Date @ 28/03/2018

NO 78 Vehicle No = SLN4540X

SHENTON WAY Make/Model HONDA VEZEL HYBRID 1.5RS
SINGAPORE 078120 AUTO

Attention: Loo Say Chye Joachim Mileage (km) O

Contact : 86835714 Fax No ' B8357T416 Chassis No  RU31225810

Accident Date  23/03/2018 00:0000
Claim No. © SJZ5T0R
Reference SLN4S4EX
Policy No. © 5090858800

SiNo Particular Quantity Unit Price Amount S§
LABOUR :
*To repair and respray rear fender and rear door 1.0 B800.00

‘,ﬂ-oun‘n'c':"
B00,
R

e @&\@W\B .

irer of the following:

vy beforeafer spewy pairting Eﬁl’) 6 ih\-!\
r damaged part{a) Surng reLunvey
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w'edged by Repare fq \
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E&OE Total S$ 600 .00
GST 7% S§ 42 00
Amount Due S§ — 842 00

U

for CITY AUTO PTELTD

Page 101



Bevan Lim (LKK Autn!

From: Bevan Lim [LKK Auto)

Sent: Monday, 9 April 2018 11:23 AM

To: ‘City Auto’

Cc: Admin A; Shu Per (LKKAuto); Vic (LKRAuto)

Subject: RE: Liability for SLN4949X Your ref: SJZ570R Our ref: SLN4949X D.O.A: 23/03/2018
s*¢| KK REF:CC4/AIG1BD05782/mb3

Attachments: 5JZ 570R GlA.pdf

WITHOUT PREJUDICE

Your Ref; SLN4949X
Our Ref : CCA/AIG1B005782/mb3

Dear Sir/Madam,
ACCIDENT INVOLVING SJZ 570R (AIG) & SLN 4949X ON 23/03/2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is unclear / our
Insured is disputing for the above mentioned case. Our insured also filing Third Party claim against your client’s insurer.
Enclosed herewith is a copy of our insured's accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with aur 01 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request the CCTV footage / accident scene photos / evidence in order to seek further
instruction from our principal.

Thank you.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferved from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by efther party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

HBevan Lim | Case Handler

LEK Auto Consuliants Pte Lid

Phone: 67409-4274 | email: Bevanlim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #oz-25 | S{308933)

F ELSES ST
SEREIR =W Sewe the Earth Print only when necessary



From: 5hu Pei (LKKAuto)

Sent: Monday, 9 April 2018 9:22 AM

To: City Auto <cityauto@singnet.com.sg>

Cec: Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@Ilkkauto.com>

Subject: RE: Liability for SLNA949X Your ref: SIZS70R Our ref: SLN4949X D.0.A: 23/03/2018 ** *LKK
REF:CCA/AIG18005782/mb3

Dear Vronica,

Thank you for your email.

Dear Bevan,

For your information and necessary action please.

Thank you.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Lid

Phone: 6366-0055 | email: shupei@lkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408531)

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Monday, 9 April 2018 9:15 AM

To: Admin A <admin-a@|kkauto. >

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: Liability for SLN4949X Your ref: SJZ570R Our ref: SLN4949X D.0.A: 23/03/2018

Dear Sir,

Please let us know what is the liability for this case?
Kindly check and revert to us.

Thank you.

Best Regards,

Vronica Law

City Auto Pre Lid

Blk 8 Sin Ming Industrial Estare.
#-60/62 Sin Ming Road,
Singapore 575643

Tel - 6453 1235



" Fax : 6453 7944



Bevan Lim !LKK Auto)

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>

Sent: Monday, 4 June 2018 11:57 AM

To: Bevan Lim (LKK Auto)

Cc: Vic (LKKAuto); Admin A

Subject: RE: Your Ref TP / 34754424855G Our Ref CC4/AIG18005782/M1mb3 ACCIDENT
INVOLVING SJZ 57T0R AND SLN 4949X ON 23/03/2018

Importance: High

Dear Bevan,

The video did not capture the collision between both vehicles. What was observed that both vehicles were travelling
side to side moments before the accident.

Since TP made police report, is there any PIR?

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY ADMISSION
OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY MAINTAIN FULL
RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff
AlG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore{072120)
Tel +(65) 6419 1917 | Fax +(65) 68357416

saliha syed-yusoff@aig com | www.aig.com.sg

IMPORTANT NOTICE

The information in this amad fand any attachments) is confidential  f pou ane nol the intendad recipient, you mual nof use or disseminate (he
iforrnation. If you have receivad this email in eror, please immediately notify me by "Reply” command and permanenily delele the onginal and any
copies or printolds thereol  Although this emad and any attachments are belmved fo be free of any virus or other defect thal might affect any computar
system into which it is received and opened, if 2 the responsibility of the recipiént 1o ensure that it is virus free and no responsibility is accepled by AlG
for any loss of damage arising in any way from ifs use

IMPORTANT NOTICE:

The Information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is



"accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Friday, May 11, 2018 5:33 PM

To: Syed-Yusaoff, Saliha

Cc: Vic (LKKAuto); Admin A

Subject: Your Ref: TP [ 34754424855G Our Ref: CC4/AIG18005782/M1mb3 ACCIDENT INVOLVING SJZ 570R AND SLN
4949X ON 23/03/2018

Your Ref: TP J 34754424855G
Our Ref: CC4/AlG18005782/M1mb3

Dear SirfMadam,
ACCIDENT INVOLVING SJZ 570R AND SLN 4949X ON 23/03/2018

We refer to the above matter,

We have recelved TP video footage.

Due to the large size of the video we forwarded a copy of the video via Despatch to your office.

We have spoken to the insured and Insured disputed to settle the matter. Attached emall for your reference.
Kindly let us have your instructions.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | emall: BevapnLim&@kkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408033)

F I e
LXK = Save the Earth: Print anly when necassary

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from ils use.



Vic (LKKAuto)

—_— - .- ————— ——,e——--T

From: Vic [LKKAuto)

Sent: Friday, 19 October, 2018 10:35 AM

To: city auto

Cc Admin A; Vic (LKKAuto)

Subject: RE: LOD for SLN4949X Your ref CC4/AIG18005782/M1hb3 Our ref: SLN4S49X
ACCIDENT INVOLVING SJZ 570R & SLN 4949X ON 23/03/2018 LKK REF
CC4/AIG18005782/M1hb3

Without Prejudice
Dear Mrs Quak,
We refer to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we are
prepared to accept your offer of global sum of $350.00 (all in) to settle your client’s claim.

We will now close this matter for payment processing.

Thank you.

“Please note that our obove offer and any settlement arising from the above offer are made on a without prejudice basis, and
shiould not be construed os an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other refated matter(s) in respect of the accident. Our offer made In respect of this present
matter is mode salely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

L e el
LK = Save the Earth- Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you balieve thal you recelved this e-mall in error, please do nol
raad this e-mall or any atlached items. Please delata the a-mail and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail. all attachments and any copies thereof. Thank you.

From: city auto [mailto:cityauto@singnet.com.sg]

Sent: Friday, 28 September, 2018 5:26 PM

To: Vic (LKKAuto)

Subject: FW: LOD for SLN494SX Your ref; CC4/AIG18005782/M1hb3 Our ref: SLN4949X ACCIDENT INVOLVING S5JZ
570R & SLN 4949X ON 23/03/2018 LKK REF CC4/AIG18005782/M1hb3

Dear Vic,

As spoken, since your client was reporting only, can we settle at globalsum of $350.00

1



Best Regards,

Mrs. Quak

City Auto Pre Ltd

Bik B Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +B65-6453 7944

Email: cityauto@singnet.com.sg

From: City Auto <cityauto@singnet.com.sg>

Sent: Friday, September 28, 2018 5:16 PM

To: City Auto <cityauto@singnet.com.sg>

Subject: FW: LOD for SLN4949X Your ref: CC4/AIG18005782/M1hb3 Our ref: SLN4949X ACCIDENT INVOLVING 5J2
570R & SLN 4949X ON 23/03/2018 LKK REF CC4/AIG18005782/M1hb3

From: Vic (LKKAuto) [mailto;vicalpeh@lkkauto.com]

Sent: Friday, 28 September, 2018 10:27 AM

To: City Auto

Cc: Admin A; Vic (LKKAuto)

Subject: RE: LOD for SLN4949X Your ref: CC4/AIG18005782/M1hb3 Our ref: SLN4949X ACCIDENT INVOLVING S1Z2
570R & SLN 4949X ON 23/03/2018 LKK REF CC4/AIG18005782/M1hb3

Without Prejudice

Dear Vronica,

We refer further to our below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s

part, our principal is in the view that both parties should share equal liability in view of no concrete evidence. We
have our principal’s mandate and we offer settlement as below:

Cost of Repair (w/gst) S 535.00
Loss of Use (S60 x 2 days) S 12000
Subtotal 5  655.00
50% §  327.50
GIA Search Fee S 200
TOTAL $ 32950

Kindly confirm acceptance for payment processing.
The above amount is to be made payable to CITY AUTO PTE LTD.

Thank you.

"Pisgse note that our above offer ond any settlement arising from the obove offer are mode on a without prefudice basis, and
should not be construed as on admission of llability on our port or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the occident. Our offer mode in respect af this present
matter is mode solely to resolve this matter only. No reference sholl be mode to this offer or any settlement orising from this offer
in any other related matters.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6841-2006 | email: vigalpeh@ kkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408033)

¥y ESR e,
SERER =N Suve the Euarth: Print only when necessary

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohiblied, and may be a violation of law. If you believe that you received this e-maill in emor, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and Inform the
sander thal you have deleted the e-mail, all attachments and any coples thereof. Thank you

From: Vic (LKKAuto)

Sent: Thursday, 19 July, 2018 3:49 PM

To: City Auto

Cc: Admin A; Vic (LKKAuto)

Subject: RE: LOD for SLN4949X Your ref: CC4/AIG18005782/M1mb3 Our ref: SLN4949X ACCIDENT INVOLVING SIZ
GS70R & SLN 4949% ON 23,/03/2018 LKK REF CC4/AIG18005782/M1mb3

Without Prejudice

Dear Vronica,

We refer to your below email and the contents were noted.
We will get back to you for an update/offer in due course,
Meanwhile, please forward to us a copy of the PIR if available.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: yvicalpeh@ lkkauto.com | fax: 6741-g108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

FRYS = ..
SeS RS mw Zove the Eorth- FPrint only when pecessery-

This e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not
read fhis e-mail or any attached items. Please deleta the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted fhe e-mail, all attachments and any copies theraol, Thank you.

From: City Auto [mailto:cityauto@singnet.com.sg]
Sent: Thursday, 19 July, 2018 10:47 AM

To: Vic [LKKAuto)



CITY AUTO PTELTD

e Sop Aulowolive folualion

BLK 8. SIN MING IND. ESTATE. #01-50/82. SIN MING ROAD, SINGAPORE 575643 \
TEL 6453 1235, 6452 0B50 FAX: 8453 7344 \'n‘
24hrs Towing Services Tat 5823 9888 AN
Co. Reg. No.: 198503435C GST Reg. No.: M2-8520979-4 e

Your ref: CC4/AIG18005TB2f/mb3
Qur ref: SLN404GX

180772018 WITHOUT PREJUDICE

Attrc Motor Claim Dept

AIG ASIA PACIFIC INSURANCE PTE. LTD

NO. 78
SHENTON WAY
SINGAPORE 078120

Dear SirMidm,

We refer to the above said accident.

We enclosed here with relevant documents as stated below:-

- GIA report of SLN4B48X with police report
- Repair tax invoice

- Letter of authorization

- GIA search receipt

Asg Instructed, we are claiming the following as stated below.-

Cost of Repair . 8§ 63500
Loss of use (3 Days x $100.00) 3 8% 300.00
LTA Search Fes : 55 2.00

5§ 83v.00
—_—

We do not have the survey report and photographs as our client's motor vehicle was surveyed by your appointed surveyor.
Please kindly let us know whether you are prepared to settle our client's claim & we look forward to hear from you soonest.

Thanks & regards

AN

Vronica Law (Glaim dept.)
Tel 8453 1235
Fax: 64537944

Emait gityauto@@sinanet com.sg



S1 UBLAVE 1. #01-25 PAYA URLINDUS TRIAL PARK, SINGAPORE 408033 TEL : (065) 62563561 FAN : (065) 67414108

Our Ref: CCA/AIGIR005782/M1mb3
12 APRIL 2018

LEE WAI TUCK
BLK 323B SENGKANG EAST WAY -
#06-561

SINGAPORE 542323 -

Dear Sir/Madam,
i = o
ACCIDENT INVOLVING SJZ 5TOR AND SLLN 4949X ON 23/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed 1o negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 24/04/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and vour NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Bevan L

Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: Bevanlim(@lkkauto.com

cc.  AlIG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



CITY AUTO PTELTD

LK B, EIN MING IND, ESTATE, #01-80/82, SiN MING ROAD, SINGAPCAE ST5042.
TEL: B453 7235, B452 0850 FAX: 8453 7044

24hrs Towing Sanvices Tal: G828 GAS8

Co. Rag. No.: 168503435C GST Reg. Mo, M2-BS20079-4

RE: LETTER OF AUTHORIZATION

Name of owner: LUU TAT @WYC  ToniNTY) NRIC: S 1eequi]
Address; T SsHAN crgeT 5 ¥ dE-nr fmAMORE 50 ia0
Name of Driver: 00 SO7 (Wve  sungsiiv NRIC: & Teyvubui]

Address: 9 BUMAG  STREET 15 M b -1 S AAPERE 5756505

Accidenton ! ¥esjperd Involving S1Z581pk any SLN 4 fdudy

Mma PIE CXIT TowAROL jppwig  CenD

In considecation of City Auto Pie Ltd, repair my/our Motor Vehicle  Hownn  veziL

at my/our request I'We the sbove owner of Motor Vehicle No: 5w sawnx do euthoriza
them to demand claims, settle and received whatever amount payable by the Insurance Co or Third Party
ar to commenoe legal proceeding if necessary in my/our nams for the cost or repair end ths loss of
use/rental, etc and fo any of there appointed solicitors to act for me/us in respect of ths said
accident/claim and ell amounts claimed or setfled shall be belong to them absolutely. U'We further

" authorizs them to give an absolute discharge on my/our behalf

I/We hereby authorize City Auto Pte Ltd, my/our repairer to give finther instroction on my/our
ngmmﬂmmmmwumwm
said co.

My/Ovur repairer authorize to receive on my/our behalf monies claims, correspondence and give &
valid discharge voucher or eny other documents in connection with this on my/our behalf end for
me/us.

I/We firther agree to fully co-operate and attend all court hearing that ars nsosssary and subjsct .
to prosecution and claim maintained by City Auto Pte Ltd.

[/We finther agree to undertake to indemnify them against my/our claim for the cost which arises
therewith,

In the event that my/our unsuccessfinl claim, 1/'We undertake to pay the repairer for the cost of
repairs to 1y motor vehicle,

- CITY AUTOPTE LTD
i
Owner Signature: Wiiness Signature: ; Emsmd

Nams: Name:

Date: Dates




RELEASE VOUCHER
(AIG Express Third Party Claim)

“wed, _ CITY AVTo  Prg LD ("the workshop™ hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid

T H'mq.mnnfsmmr]wﬂhm;pmmﬂulmuum
claimed for §_29° 00 . : i
for vehicle no. SWN#A44 X that was damaged pursuant to the accident which occurred on
2305307 (date) along/at _PIE EXIT TUwAKDS LURMIE ROAD (location) involving
vehicles no/s. $TZ 5708 , This is pursuant to the inspection conducted on _05/04[20:3 .

We/l confirm that we/l are/am authorized by the owner _t90 SAT ¢HYE TOAHW] (“the third
party claimant™) of vehicle no. 5t4 44%4x 1o make the claim as set out in the above paragraph
and we/T have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
cleimant” after the above said agreement lodges & further claim against the former for eny loss and
expenses suffered pertaining to costs of repairs and/or remal and/or loss of use pursuant to the
damage to _**¥ 44915 (yehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the eccident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapare Courts have
exclusive jurisdiction over any dispute arising out of the same.

Datedthis 11" (day) of O 8 Bmonth) _ %7 (yean)

— CITY AUTO PTE LTD
/‘ - Bik 8 Sin Ming Road
( & #01-58/80/8@ Bin Ming Ind Esl
o Tol: 5453 12 8453 7944
| .
== ek (Claims )

Signed by appointed surveyor Signed by “the workshop™ (with chop)



CITY AUTO PTE LTD

g SLOP Audomatbve Sodalion
BLK 8, SIN MING IND. ESTATE #01-50/62, SIN MING ROAD, SINGAPORE 575643
TEL 6453 1235, 6452 D850 FAX: B453 7944
2ahrs Towing Sarvices Tel 5823 9898
Co. Reg. No.: 199503435C GST Reg. No.: M2-B320875-4

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice ; 12018-005100
NO. 78 & Date : 19/07/2018
L SORE ore120 Viahicle No. : SLN4R4aX
Make / Model : HONDA VEZEL HYBRID 1.5RS
AUTD
Attention: Maotor Claim Department Mileage (km) - O
Contact - 64193000 Fax No. . 68357416 Chassis No. - RU31225210
Accident Date - 23/03/2018
Claim No. : CC4/AIG1B005782/mb3
Reference | JO201803-0803
Policy No. | 5090858900
85 53
LABOUR :
*To repair and respray rear fender and rear door 500.00 500.00
LABOUR Taolal S§: 500.00
Total S§ 500.00
GST @ 7% S§ 35.00
Grand Total 55 535 00
———
CASH { NETS /| CREDIT CARD PAYMENT ONLY
L
Customer's Signature/Co. Stamp for CITY AUTO PTELTD

Please note all works parformed by City Auto Pie Ltd as performed in this invoice is subjected to the following Warranty
canditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replacement of mechanical compoenents will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Lid reserves the right to determine any warranty conditions.

Thank You For Your Business |



GENERAL INSURANCE ASSOCIATION OF

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

SINGAPORE
@’lemm
NSURANCE
ASSOCIATION

Third Party Insurer Enquiry
Our Ref No: GR-18-046816
Date of Request: 28/03/2018 Your Ref No: Online Purchase
City Auto Pte Ltd
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722
Dear SirlMadam,
Enquiry Date 28/03/2018
Enquiry By Jason Quak Leng Hui
TP Vehicle No. SJZ5T0R
Accident Date 23/03/2018
Enquiry Result
TP Vehicle No. |[Insurer Period of Insurance Insurer Tel. No.
SJZ5T0R AlG Asia Pacific Insurance Pte. Ltd. 25/10/2017-24/10/2018 §5-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.




SINGAPORE

GENERAL INSURANCE ASSOCIATION OF

GENERAL RECORDS MANAGEMENT CENTRE
|NME 6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS HAN,A.GEMENT CeNTRE Operating Hours: Monday to Friday 8am to Spm

GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-046816
Date of Request: 28/03/2018 Your Ref No:

City Auto Pte Ltd

160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

Dear Sir/Madam,

Enquiry Date 28/03/2018

Enquiry By Jason Quak Leng Hui
TP Vehicle No. SJZ570R

Accident Date 23/03/2018

Online Purchase

DESCRIPTION

AMOUNT (S$)

TP Insurer Enquiry

1.87

GST Amount

0.13

Total Amount Due (GST Inclusive)

2.00

Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque




Menmen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Fagtlane

CLAIM SUBFOLDER TRACKING o
Case | Notified Esy Submittea Ad) Assmned | Ay Rpe Ad) Submitted | Ins Auth'ed Status
_ Ezg Mar 2018 '.'nlluhr 2018 $$500.00 $$500.00 Pending for Survey
Main | e | e et esnmates | | wiew npr |
L2 | _eanading | Cancel Case |

Hain Claim Detalls
CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Irigure: Les Wel Tuck, 1D: $1525263D0

Main .
Claimant: LOO SAY CHYE JOACHIM, D¢ S7H40908]

¥ ~[23/03/2018 17:00 - 59
(| PR AR N Date of Loss: | {19 manths and 18 Days From LTA Rep Date (Man ¥r}]

Policy Cover
TP [ 347544248556 |Nate No.: {Comprehansive)

Policy No.
SIZSTOR (Calmant): SO9858900

Excess:
City Auto Pie Ltd { Sin Ming) (HQ) Block 8 Sin Ming Road #01-58/60/62 Sin Ming Est, 575643 Sin Ming - Tel: 64531235
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: £5-8419-3000 ... [Handled by Syed-Yusoff, Sallha] Saliha. Syed-
Yusoffi@aig. com

NTUC Income Insurance Co-operative Ltd [HQ) - Tel:

|
!
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 _ [Handled by ADRIAN LING] ... [Final Rpt due 09/04/2018] |

|ASSOCIATED MAIL RECEIVED view All_|  Compose Case Mail |
Thare are no mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assignned By Completed On Creatod On Done?
No resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 24/10/2018



Merimen e-Claims

Claim Documents

*SLN4949X (34754424855G)
[SIZ570R]
™

LOO SAY CHYE JOACHIM
Mar 23 2018 5:00PM
[Lee Wel Tuck]

City Auto Pte Ltd { Sin Ming)

Page | of 2

Upload Documents | _Upiosd Photos | _ Compose tew Letter | _Upioad viden | _upioad aude | View [View in Browser [ ]

Video o - 1 par page |
No  |Finalized On AlG Asla Pacific Insursnce Pte. Lid. [SG) | Thumbnail | Print
1 11/06/18 16:01 | Video - Accident fram claimant part 2 0 | ooaree

! 11/06/18 16:01 | Video - Accident from claimant part 1 0 | s wes
Letters/ Correspondences 1 i~l &
No | Finalized Gn LEK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |(owah) Third Party Express Settlement - Payment Breakdown Q| e
Photos/Images 3 per ~]| &
No | Raelabel/Reorder | LKK Auto Consultants Pim Lid (HQ) Thumbnall | Print
1 1%O7/18 15:36 | Chassis Number 0D | oedws | A
3 | 19/07/18 15:36 Odomater Reading 0| lcadec | A
3 [19/07/1815:36 | General View 0| loadirc | A
4 1907181536 | General View 0O | wairc | &
5 19/07/18 15:35 | General View D | leadirs | A
&8 |19/07/18 15:35 | General View D! ladies | A
7 19/07/1815:36 | General View 0 | adwes | A
B 1007718 15:36 General View D | weaws | A
8 |19/07/18 15:36 | General View D | loodrs | A
(10 19/07/18 1536 | General View 0| waws | &
(11 19/07/1815:36 | General View 0 | s | 4
(12 | 19/07/18 1536 | Genersl View O | odiwc | &
13 |19/07/18 15:36 | General View D | ladaiwc | 4
14 [19/07/1B 15:36 | Genersl View 0 | osaic | A
15 |19/07/18 15:36 | General View 'ﬁ Load 3G | BA
_IT- 19/07/18 15:36 | General View g_ Losd 3G | B8
17 [19/07/1B 15:36 | General View D | teawc | B
18 [19/07/1815:36 | General View 0| wars | 4
19 |19/07/18 15:36 | Genarsl View © | s | B
‘Documentation 1 per ]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 28/03/18 16:59 | EMAIL FROM AIG DD 28032018 ©  ioesror

3 |2B/03/18 16:58 | TP ESTIMATE E Losd POF

i |28/00/18 18:59 | TP GLA REPORT Load POF

4 09/04/18 17:25 | TP ESTIMATE- MARNED Load PDF

S 24/10/1809:42 | WORKSHOP INVOICE z Laad PDF

B 24/10/18 09:42 | AUTHORISATION TO ACT FORM Lot PDF

!‘.7' | 24/10/1809:42 | Release Voucher Load POF

B I4/1D/18 09:47 | GIA SEARCH Load FOF

!'!l" [24/10/1809:42 | LETTER TO O Load POF

Mo | Finalzed On AIG Asia Pacific Insurance Pie. Ltd, (SG) Thumbnall | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 24/10/2018



Merimen e-Claims Page 2 of 2
Video 1perpage  [v] A
Ko | Finalized On ALG Asia Pacific Insurance Pto. Ltd, (5G] Thumbnail | Print
1 29/0%/18 11:5% 01 GIA Report ! n Load PDF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

Show Remarks To: L] Handling Insurer
Feotel: Ramarks Sre privais sniess v show [ @D other e

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 24/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: SJZ570R (Insd veh) Model: HONDA VEZEL 1.5 (A)
SLN4949X (TP veh)
| Date of Accident: |23/03/2018

Global Sum Settlement | : | [X] Yes 111 N
Repair Estimate 3 642.00
Final Repair Cost -1 350.00
Loss of Use s 3.00 days al $680.00 per day
Rental (if any) 4 days
LTA ! GIA Search Fes g ]
Others: 2
'$
Final Setflerment Sum (Glabal Sum) '8 350.00
Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability ___ 50 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability: (%) Assessed Liability (*): (%)
* Assaessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | City Auto Pte Lid - 350.00
2) 3 |
3) -]
JOANNE LEE KHANG MIN E;E?Bﬂ
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 24/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1essor1esr;

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel 6256-3561 Fax' 6844-BB05 Email: sur@lkkauto com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18005TE2/AHB302

Date: 241072018
REFERENCE
Handling insurer: AlG Asia Pacific Insurance Ple, Lid, Policy No:
ﬁ:'_'“"‘ Vehicle o, nagaox insured Vehicle No:  SJZSTOR
Date of Loss: 23/03/2018 Nature of Claim: TP Claim No: 3475442485505
PESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Nao: SLN4949X
Make & Model: HONDA VEZEL. 1.5 (A) Engine No. LEB5925922
Reg. Date: 0S5/05/2017 (Man. Year: 2016) Chassis No: RU3I1225810
Colour: Pear White Ddometer: 12867 km
Engine Capacity: 1496 cc
Market Value/Mew Car Price:  N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceabls) Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R18 Rear Tyre Size: 225/50 R18
Front Laft Side: Dunlop 8 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop 8 mm Rear Right Side: Duniop 8 mm
The abowe values represan! the remaining fyre esds depth
COST OF CLAIMS - Repairer's Adjuster’s Difference  Diff %)
Pars 0.00 0.00 0.00
Miscallaneous ltems 0.00 0.00 0.00
Labour 600,00 500.00 100.00 16.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 600.00 500.00 100.00 16.67
+ GST 7.00/7.00% (S5%) 4200 35.00 7.00 16.67
Nett Amount (5§) 642.00 5315.00 107.00 16.67
+ Loss of Use (3.0 x S$60.00/day) (SS) 1B0.00
(S$) 715.00
Liable Amount (50.00%) (S§) 357.50
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) 350.50
Global Sum Settlement (55) 350.00
INSPECTION
Date of Assignment: 280372018
Date Inspacied: 05/04/2018 Inspected At:

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 24/10/2018



Adjuster Report Page 2 of 4

City Auto Pte Ltd { Sin Ming) (HQ)
Block 8 Sin Ming Road #01-58/80/62 Sin

Ming Est
Singapore 575643

Estimated Period of Repair: 2.0 days

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: This report mepresents our findings af the time and place of ingpection stated herin Such ingpeciion has been carmisd ouf fo the best of our
knowiedge and abdity but any otfier Rability under any ofher oircumstances (s hereby expressly excluded,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
There are no new paris selected.
| Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 24/10/2018



Adjuster Repornt Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellanecus tems seiected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOREPAIR AND RESPRAY REAR FENDER AND REAR DOOR  New B00.00 500.00
Gross Labour Cost (SS) 600.00 500.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 24/10/2018



