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BN P4 V4 LKK"Auto Consultants Pte Ltd
-8 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg: No: 199607198R GST Reg. Mo, 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref . CCB/AIG18005777/AnD3
78 SHENTON WAY #08-16 IH"M"“N”"“II
CHARTIS BUILDING Date : 28-03-2018
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKW 408T Veh. Inspected SLM 93800
Policy No. Coverage ($) D.00
Claim No. Excess () 0.00
Assign From Assign Date 28/03/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  26/03/2018 Inspection Date
Survey held at ZERO GRAVITY
2 KAKI BUKIT AVE 2
#01-25 KAKI BUKIT AUTOHUB
SINGAPORE 4175821
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ZERO GRAVITY

Tel: +55 67412845 Fax No: +65 87412170
Email: zero_gravity@@singnet.com.sq
Buss.Reg.No.: 52888887X

' g Pt [T

4

2 Kakl Bukit Avenue 2, #01-24 Kaki Bukit Autohub, Singapore 417921

QUOTATION No : QT-000128
["AIG ASIA PACIFIC INSURANCE PTE, LTO ] Your Ref. . SKWA49OT
Vehicle No. 1 SLMB390D
78 SHENTON WAY faden. Make & Model : TOYOTA C-HR
#07-16 AlG BUILDING Chasis No. @ ZYX102006216
SINGAPORE (79120 Engine No. ! 2ZR8015055
Attention: Motor Claim Department Accident Date @ 26-03-2018
| TEL 64193000 FAX | Policy No. . D-170B7740MVPC
Date : 27-03-2018
Thank you for your inquiry. Wa are pleased to submit our quote as follows: ~ Page  lof2
Tiem Bescription Ty UJ Price Amount
55 S$
I DOOR(RM/R) ©rf _ L0 PCS 1,104.95 1,104.95
2 DOOR ANTI SPLASH PLASTIC SEAL + 10 PCS 114.00 114.00 *
3 DOOR WEATHER STRIP (IJH/R) ~ 7™ 10 PCS 182.95 182,95
4  PROTECTOR (DOOR) (R/H/R) Lok 1.0 PCS 223.00 223.00 ¥
5 SIDE SKIRT (R/H) rd 1.0 PCS 333,10 33300 ¥
6 FENDER (R/H/R) VO 1*'-‘ 1.0 P(S 667.10 66710 *
7 FENDER INNER GARNISH (R/H/R) 1) 1~ 1.0 PCS 160.00 160.00
8 FENDER INNER GARNISH CLIP 50 PCS 9.90 4950 "
9 PROTECTOR (FENDER) (R/H/R) (47 1.0 PCS 181.90 181507
10 REAR BUMPER ~fo// - 1.0 PCS 666.35 666,35 ~
11 REARBUMPERLIP T T 1.0 PCS 385,00 385,00 »-
12 BUMPER CLIP ' 80 PCS 8.50 6860 -
13 BUMPER SIDE RETAINER (R7H/R) .l i /p 40 eCS 12135 121.35 "
14 WHEEL BEARING (RFH/R) Dol St 10 PCS 540.00 540,00~
1S KNUCKLE (REAR)R/H =¥ ppRAE T in res 485.00 485007
16  UPPER ARM (R/H/R) 7~ 1.0 PCS 443.10 443,10 -
17 LOWER ARM (R/H/R) 20 10 PCS 475.00 475.00 %
18 LOWER LINK (REAR) + _, 1.0 PCS 230.10 230.10 ©
19 THRUST ARM (R/H/R) * 1.0 PCS 223.10 2310 °
20 SHOCK ABSORBER (RyH/R) 1 VE- 10 PCS 231.30 23130~
71 SHOCK ABSORBER MOUNTING (REAR) RyH 0777 1.0 PCS 12255 122,95
22 STABILIZER BAR (REAR) [T 1.0 PCS 236.10 236,10 ¢
23 STABILIZER LINKAGE (REAR) A/H ~ 1.0 PCS 121.10 121,10
24 Discount 25 % -1,841.24
25 SubTotal (L) 5,523 71
26 TYRE /ARy Nt Nl 1.0 PCS 180.00 180.00 &



ZERO GRAVITY

Aitn . §ebioh

2 Kaki Bukit Lvenue 2, #01-25 Kaki Bukit Autohub, Singapore 417921
Tol: +65 67412845 Fax No: +65 67412170
Emall; zero_gravity@singnet.com.sg

Buss.Reg.No.: 52888837X

I AIG ASIA PACIFIC INSURANCE PTE. LTD

78 SHENTON WAY

#07-16 AIG BUILDING
SINGAPORE 079120

Attention: Motor Claim Department

QUOTATION
]

No : QT-000128
Your Ref. ¢ SKWa9aT
Vehicle No, : SLMa3s0D
Make & Model : TOYOTA C-HR
Chasis No. 1 ZYX102006216
Engine No. 1 2ZRBO15055

Accldent Date  : 26-03-2018

r TEL + 54193000 FAX : ] P()lil’.‘]l' No. o D-17087740MVPC
e Date ¢ 27-03-2018
Thank you for your inquiry. We are pleased to submit our quobe as follows:  Page : 2of2
Ttem “Description Oty U/ Price Amount
S5 S¢
27 SPORT RIM (R/H/R) 14 A 10 PCS 300.00 300,00 .~
28 SubTotal (S) o Al 48000
29 TO COMPUTERISE ADIUST WHEEL ALIGHMENT 1.0 X 10001 v
30 TO CHECK UNDERCARRIAGE AND REPALCE DAMAGED PARTS 1.0 X 250400 / g
31 TO PROVIDE UNDER TURFCODE 1o % 150,00 X
32 TO REMOWE, TRANSFER & INSTALL RELATED COMPONENT 1.0 X z;w[? bl
33 PANEL BEATING & REPLACING OF THE ABOVE [A)D 10 x ) }mﬁ,’ &L
34 TOPUTTY AND RE SPRAY AFFECTED PORTION 10 X 75p0d b
35 SubTotal (LABOUR) 2,500.00
0 ; 4ot TE
~—
(O
e 3k
Q) (| i / )
I'-. % i f“| . :“' Fa . £
'Il}l.'l 4 '1|I / |__ 6 &
SINGAPORE DOLLAR EIGHT THOUSAND FIVE HUMDRED THREE AND CENTS SEVENTY ONE
oMLY
E: & O.E Total 5% 8,503,71
Discount S5 0.00
i Net Total S5 B,503.71
— _...____.t,.; Terms: C,0.D.
' ZERO GRAVITY
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Poh Kin !LI(HAutn]

From: Poh Kin (LKKAuto)

Sent: Monday, 13 August 2018 3:53 PM

To: Zero Gravity'

Ce: Hsiao Tong (LKKAuto)

Subject: RE: DV RE: SLM3390D & SKW459T; Qur Ref: CCB/AIGTBDOSTTT /AMLS
Importance: High

Dear Tiffany,

We refer to the below email and the contents were duly noted.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5{408933)
B 74 2

= = i

SLERER = Sgve the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the infended recipiant. Use or distnbution by an
unintended recipient is prohibited, and may be a violation af law. If you believe that you received this e-mail in error, please do nol read
this e-mail or any attached jtems. Please delete the e-mail and all altachments, including any copies thereof, and inform the sender tha
you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Zero Gravity [mailto:zero_gravity @singnet.com.sg)

Sent: Monday, 13 August 2018 3:44 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Cc: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Subject: RE: DV RE: 5LMS390D & SKW499T; Our Ref: CC6/AIG18005777/Afb3

Dear Poh Kin

Please check attachment
Kindly let us have your reply asap.
Thanks & Best regards

Have a good day!

Tiffany

Zero Gravity

2 Kaki Bukit Ave 2 #01-25 Kaki Bukit Autohub
Singapore 417921

Tel: 6741 2845/46747 7100



Poh Kin !LKI{Autn}

From: Poh Kin (LKKAuto)

Sent: Monday, & August 2018 137 PM
To: 'Zero Gravity'

Cc: Hsiao Tong (LKKAuto)

Subject: DV RE; SLM9320D & SKW493T; Our Ref: CCE/AIG18005777/Afb3
Attachments: DV SLM 9390D.pdf
Importance: High

WITHOUT PREJUDICE

Our Ref: CC6/AIG18005777/Afb3

Your Ref: SLM 9390D

Dear Tiffany,

ROAD TRAFFIC ACCIDENT INVOLVING SKW 499T AND SLM 9390D ON 26.03.2018
We refer to the above matter and our tele conversation.
We thank you for your acceptance.

Please duly sign the DV enclosed and return with Rental Agreement and Tax invoice for payment processing.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liabifity,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKEK Auto Consultants Pte Lid

Phone: 6841-2132 | email; pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
¥ ESRS 5.

SeSRER NET Save the Earthe Print only when recessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
urintended recipient Is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do nol read
this e-mall or any attached llems. Please delete the &-mail and all attachments, including any copies thereof, and inform the sender thal
you have deleted the e-mall, all attachmenis and any coples thereof. Thank you.



From: Poh Kin (LKKAuto)

Sent: Wednesday, 1 August 2018 1:53 PM

To: 'Zero Gravity' <zero_gravity@singnet.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: 5LM3390D & SKW499T

Importance: High

WITHOUT PREJUDICE

Our Ref; CCB/AIG1B005777/Afb3
Your Ref: 5LM 93900

Dear Tiffany,

ROAD TRAFFIC ACCIDENT INVOLVING SKW 499T AND SLM 9390D ON 26.03.2018

We refer to the above matter and your letter of demand dated 24™ April 2018.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction
to offer settlement as below:

1. Cost of Repair 55 3,200.00
2. Loss of Rental {$100.00 x 7days) S5 700.00
3, LTA search fee s 7.45

SS 3,907.45

Kindly confirm acceptance.
In the meantime, kindly furnish us a copy of rental agreement with signature. (kindly also add in vehicle model)

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, theraafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

FrrEs e
— - - e Lo Eke Eardke %t m ket Aecassary”

This e-mail contain confidential and privileged material, and are for the sole use of the infended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you beliave that you received this e-mail in arror, please do not reatl
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Zero Gravity
2 Kaki Bukit Ave 2
#01-25 Kaki Bukit Autohub Singapore 417921
Tel: 67412845 Fax: 67412170

24/04/2018

AlG ASIA PACIFIC INSURANCE PTE. LTD
AlG Building 78 Shenton Way

#07-16 Singapore 079120

Sirs / Madams

2: ACCI VOLV VE SL S
CITY ON 26/03/2018.

We understand that you are the insurer of vehicle SKW499T.

I/We wish to inform you that my/our vehicle SLM9390D have been completed repairs to my/our
satisfaction by ZERO GRAVITY. I/We therefore propose to claim from your as follows:

I. Cost of Repair $$3200
2. LTA Search Fee 5$7.45
3. Loss of Rental ($$150.00 X 7 Days) §$1050.00

Please let us have your reply soonest possible.
Thank you.

Yours [aithfully

TIFFANY



!‘ U U Auifo

. Consultants
e B B Ao Lid

51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 67414108

Our Rel: CCH/AIGIS005T777/AThS

25" July 2018

LAU ENG CHUN

Block 181 Tanjong Rhu Road,
#06-08,

Singapore 436922,

Attn: Ms Regina Goo
Dear Sir'Madam,

ROAD TRAFFIC ACCIDENT INVOLVING SKW 499T AND SLM 9390D ALONG
BUKIT TIMAH ROAD ON 26.03.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid 1o
resolve the claim against vou and/or vour authorized driver under the Auto Insurance policy taken
up with them.

Based on the video footage and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlerment,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,
7
| o J
.-"-’...
Poh Kin, Chong
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

C.c. AlG Asia Pacific Insurance Pte Lid
iMuoror Claims Dept)



LETTER OF AUTHORITY

ACCIDENT ON: 2bos)r00%

INVOLVING VEHICLE(S) NO.: _ SLMYAToD & SkwadYT

AT/ALONG: Dunenrn Bd Twds G
Ly Chin O lenay chumcuancg.Na.:ﬁgwﬁ’%*rﬁur

| BIE 257 Tampines St 2) #H0F 1€ Singaporey 027225 1

Owner/Driver of motor vehicle registration noy SLM 4390 D insured by

LY N g Yo 3
MS.J MS Fusd (af’l +ﬁl [ngu fﬂ"m&mgﬁé no: b: 1%0 87340 deuP Chcreh}
authorize m/s Zero Gravity (“my Repairer”) of 2 Kaki Bukit Ave 2, # 01-25 Kaki Bukit
Autohub, Singapore 417921, to act as my representative in my claim -against-my-insuranee-
andfor- against the owner(s) / driver(s) of motor wehicle(s) registration  no(s):
3 SKWAYYT in respect of the above-mentioned accident.

I also hereby authorize my repairer to proceed repair to my vehicle, give all further instructions
on my behalf concerning the said claim and as such, all future correspondences should be
addressed to my repairer.

My repairer is further authorized to receive on my behalf monies claims, correspondence and

to give a valid discharge and | also hereby appoint my repairer as my atiorney and to sign any
discharge voucher or any other documents in connection with this matter on and for my behalf.

| confirm that in the event of unsuccessful claim against the negligent party and/or my own
insurer (if only under comprehensive cover) for the damages caused to my vehicle, | agree to
pay for all the costs and incidentals incurred by my repairer.

| the above-mentioned vehicle owner/driver hereby affirm the above-mentioned statement to be
true and correct.

. 3
Date this _ 2D dayof 09 ?mzuL(_;‘T_

/) /y
i‘émhpany Stamp if applicﬁe}
Full Name ™ Chln oF J—El?(j_

NRIC No t ok 56825564 C
ContactNo : 1Py, 41287901 (o) E854 2911 (H),_

Signature




VOLUCHER
| Pacific - Express T “laim

“We/l. Zero Gravity (“the workshop™) hereby confirm that we/l have reached an agreement with
the appointed surveyor of AlG Asia Pacific Insurance Pte Lid ] ONSULTANTS I'TE
LTD (name of surveyor) with respect to the amount claimed for $53,200.00 (Repair Cost), 58 T00.00
{ Loss of Bse/Rental), §57.45 (Dishursement) for vehicle no. SLM 93900 that was damaged pursuant
1o the accident which occurred on 26/03/2018 (date) along Dunearn Road (location) mvolving

vehicle no/s SKW 499T. This is pursuant to the mspection conducted on 27032018 (date) a1 “the
workshop™.
We/l confirm that we/l are/am authorized by the owner Chin Oi Leag (“the third party claimant”™) of

vehicle no, SLM 2390D make the chaim as set out in the above paragraph and we/l have full authority
10 settle the matter on hisher behalf in a manner that we/l deem fit, We/l enclose herein the letier of
authority given by “the third party cloimant™

We/l further confirm that we/l will indemnify AIG Asin Pacific Insurance Pre Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SLM
9IH0D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this setilement is reached on a withou
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courns have
exclusive jurisdiction over any dispute arising out of the same.

y Y

Dated this ___|___ (day) of *;4; (month) 20___ (vear)

Signed by appointed survevor Signed by “the workshop™ (with chop)



ZERO GRAVITY

sirpet 2 Kakl Bukit Avenue 2, #01-25 Kakl Bukit Autohub, Singapore 417921
Tel: +65 67412845 Fax No: +65 67412170
Email: zero_gravity@singnet.com.sg
Buss.Reg.No.: 52BBB88TX

FINAL REPAIR BILL No : I-005760
["AIG ASIA PACIFIC INSURANCE PTE. LTD 1 Yourref. . SKWA99T
Vehicle No. : SLM39390D
78 SHENTON WAY Make & Model : TOYOTA C-HR
#07-16 AIG BUILDING Chasis No. ¢ ZYX102006216
SINGAPORE 079120 Engine No. 1 2ZRBO15055
Attention: Motor Claim Department Accident Date : 26-03-2018
| TEL  :64193000 FAX | Policy No. : D-17087740MVPC
Date ¢ 24-04-2018
Thank you for your inquiry. We are pleased to submit our quote as follows: Page : 1lofl
Ttem Description Qty U/ Price Amount
s$ S%
1 Lumpsum 10 X 3,200.00

SINGAPORE DOLLAR THREE THOUSAND TWO HUNDRED ONLY

E. & O.E Total S% 3,200.00
Discount 5% 0.00
| a\/ Net Total 5% 3,200.00
' Terms: C.0.D.
Customer's Signature/Co. Stamp ZERO GRAVITY

Any mrn!oruunywi:mhiphmmﬂw1mmmﬁudmﬁaumm,mdﬂmhrMu
wnuqmntulurmmmm.mm;mmnmwdmmmmblMW{?}
dwlﬂmwmﬂmhmmmlumummﬂmwtmphdum



§208 1936, 6294 0246, 6294 9170 Fax: 6208 3864

a3afoD semAsUEREPMARRS D
ié HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.

No & Petain Foad, Petain Court Singapore 208086 Tek

W
HIRER'S PARTICULARS
I Dyfferent From of -
Section (1 4 Tel:

hercimafter calied “the Hirer® herchy confirm having agreed 10 hire this day from HOCK CHUAN HMENG L AR RENTAL & TR HJ!.N[., :{T.I LTD

hereinafiercalled “the Owner” the undermentioned Vehicle 8t the rental eex as shown below and | further agree that | shall be held responsible fix

u) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
thie Excess which is the maximum smouni of 140 b0 cover for sy thind pa
to the hired Vehicke rosubing fram any wngle scculent inclding Joss from
desruction of the Viehwle

b COMPREHENSIVE MOTOR VENICLE COVERAGE
ibe Execss which i€ the maxinmam smount of $2000 for any damage caused to the hited Vehicle from any single accident of by
parry damage claim, mjury clam, theft o destruction uf the Nebicle

&) Unly persony sbove 24 vears of age with more than 2 years driving expencace, authorn=:d Heenwed and signing thik agrecment miy dive the vehle

1wt ol any domages Causesd

nage of injury clams and alwe bear the fu
b - loss resaling from thedt and

inability o let the same Vehicle oul on hire of

Jisia resnlting from thind

whether or not such damage or loss 1s by pemson/persors knowit of unknown to me or by negligence oF any hreach by me of the Terms anid Conditions ol

Hire, hercinafier mentioned and printed at the back hercoll

Iw,w"g, S0 FHNA 5{_(—]4—:!5‘%  Renl Agreement REEER No H

| section (IHirer's AndOr Drver's Parmiculars 1S5 /8 T <

e T At e e WRARESRARS. Ry bo3 ook hoofh
L 7 SBOMBNE s 2k
Adidress %H.- -;-6-‘} Tde‘mff Q‘f’_-}" =1 Il'..'hug,l.-:.uhk > & : Rates moum |
.&E_l_.# o4 2 3-'_8 Ell_szﬂi?l + . ﬁays w $/90.05 PIOND v
_gmm’m‘_m.%gi’sﬁﬁw B N> 68 25584C | s s
:T}Eufmﬂnms'lpﬂfﬁ _Fﬁﬁﬂ 19 «PE{ ’?35 | Ewhs “s

E20m. G July (968 B S pore

. .;_ﬁm:mma —WMEBES 11000 )

8 Party Only Policy Excess $1500' | b} Comprehensive Policy Excess S0 Insurance

R AMRET
| Vehicle Must Be Retumed To Owner's Office By
WimcmEs B2
 Remarks & Payment Records Secunty Depost
| ezH

Total Payable
‘ =E

IMPORTANT! i R
For Singapore Use only. T
; Extra Hours L L
Fae Tk i

Rates Do Nok Include Fuel | Eﬂnmn,_

B 2 !.*, T
: (Grand Total L bkl
WLERRRE B S A A S T - ! ﬁ

' herchy agree 1o the terms and conditions on both sides of this rental agreement



Ll

R&cuilpl ' Page 1 of 1

Land Transpnrtk\uthnrity

Lend Transport Authority

10 Sin Ming Drive

Singapore ST5T01

GST Registration No. : M&-0008525-2
Print Date/Time : 26 Mar 2018 7 17:34:27
Receipt Date/Time : 26 Mar 2018 / 17:34:27

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180326-001884

Previous Receipt No
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S§) (5%) (S%)
Result of Insurance Enquiry - SKW488T
As al 26 Mar 2018/06:52:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SK\W498T

Enquiry Fes 7.00 n.4g 749
201803261712485681200
Sub-Total 7.00 048 7.49
Total Before Rounding T.00 D.48 7.48
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Credit Card; 745
o xxco 766 !
VisaMasterCard
Total 745
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page | of 1

Fastlane
CLAIM SUBFOLDER TRACKING S
Case  |Notfied  |Est Submitted  |Ag) Assigned | Adj Rpt Ag) Submitted  |InsAuth'ed  [Statws
|29 Mer 2018 SobariDIE  sg3,200.00 1$$3,200.00 e e
i :
o _Ederes | | Edlit Adj Rt Ea Estimates | e B r_ Cancef Case |

Main Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS _ ~|iCreated by adjuster]
| Insurad: Lau Eng Chun, 10: S7480718F

o i, |CHIN OILENG, ID: S6825564C
Vahicle Reg, |

f 26/03/2018 06:00 - 159
No.; SLM23900 | CEOF Lo [41 Months and B Days From LTA Reg Date (Man ¥r)]

_ i | Palicy/Cover | (Comprehensive)
[amin: Typet TP / 67245787025G Note No.: |t:m‘reranu: 15/10/2017 - 14/10/2018

SKWa99T E?n:;]: - 17087740MVPC

e _|Excess: |
| Repairer; Zero Gravity (Kaki Bukit) T Kak Bukit Ave 2, #01-25 Kakl Bukit Autohub, 417921 Kaki Bukit - Tel:

rn';ﬂ':“ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handled by Lee, Ming-Yao] Ming¥ao Lee@alg com

[Amants s First Capital Insurance Ltd (HQ) - Tel: 62222311

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] . |Final Rpt due 09/04/2018]
ASSOCTATED MAIL RECEIVED

There are no mail for This case.

Wiew All I Compose Case Mall I

ALL ASSOCIATED TASKS

Wiew All I Sean:h"l‘uhsl Create New Task I Complete I

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Croated On Dona?
| No resuls,

L—

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/8/2018



Merimen e-Claims

Claim Documents

*SLM9390D (67245787025G)

[SKW499T]
TP

CHIN OI LENG
Mar 26 2018 6:00AM
[Lau Eng Chun]

Zero Gravity

Upicad Documents |  Upioad ehotos | Compose Mew Letter | Upload video | Uplosd audis |

Page 1 of 3

Letters/Correspondences [1perpage  [~]| B |
No | Finatized On [LKK Auto Consultants Pte Ltd (HQ) | [Thumbnail| Print
1 |(Draft) | Third Party Express Settiement - Payment Breakdown N :) Edit
Photos/Images 3 per page | &
Ho | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |24/04/1809:50 | General View © | toadws | B
2 |24/04/16 09:50 | General View 0 e | &
3 24/04/1809:50 | Genersl View © | edwe | B
5'4 !ﬂf@]a 09:50 | General View - 0 | Loadiec | BA
(5 24/04/18 09:50 | General View 6 | toadies | M
6 24/04/1809:50 | Genersl View O | toedrs | A
7 24/04/1809:50 | General View - O aws | &
'8 |24/04/18 09:50 General View © | oadies | &
9 (24/04/1B09:50 | General View O | wedws | B
10 24/04/18 09:50 | General View O | loadrc | A
11 |24/04/18 09:50 | General View @ Load e |
12 |24/04/1802:50 General View 0 | s | &
13 [24/04/18 09:50 General View B B 0 | cdws | (A
14 [24/04/1809:50 | General View o ©  coows | A
15 |24/04/18 09:50 | General View © | weaws | &
16 | 24/04/18 0%:50 | General View O tadws | A
17 |24/04/18 09:50 | General View I © | Loanies
18 |24/04/18 09:50 General View 0| tadire | A
15 [24/04/18 05:50 General View € | Laaws | A
20 |24/04/18 09:50 | General View | @ | oades | B8
21 24/04/1809:50 | General View O | wwe | A |
(22 [24/04/1809:50 | Ganeral View O | edws | &
123 | 24/04/18 09:50 General View 0| aaws | &
|24 |24/04/1809:50 | General View O | aawc | (4|
25 |24/04/18 09:50 General View B | wars | A
26 | 24/04/18 0950 General View D | caaiws | B
27 |24/04/1809:50 | General View © | e | M
28 |24/04/18 09:50 | Ganeral View 0D | weadirc | @
20 |24/04/1809:50 | General View 0 | tcadwc |
30, |24/04/18 09:51 Reinspection Photo 0 | cears | @
31 |24/D4/18 09:51 Reinspection Photo 0D | edirs | A
32 | 24/04/18 02:51 | Relnspection Photo D  iwdwe | B
31 24/04/1809:51 | Relnspection Phato ©  ladirs | W
|34 | 24/04/18 09:51 | Reinspection Photo 0 | Loadirc
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/8/2018




Merimen e-Claims

Page 2 of 3

Letters/Correspondences iperpage V] M
No_[Finalized On_ LKK Auto Consultants Pte Ltd (HQ) — | Thumbnail | Print
| — 9
35 |24/04/18 09:51 Relnspection Phato ] ___ﬂ__ Load G | A
36 |24/04/18 08151 Relnspection Photo 0 | e | H
37 |24/04/18 09:51 Reinspection Photo 0 | Load¥G
38 | 24/04/18 09:51 Reinspection Photo = = 0  edrs | B
13 |24/04/1809:51 | Reinspection Photo - © | edpc |
|40 | 24/04/18 09:51 | Reinspection Photo ©  wadws | M4
41 |24/04/1809:51 | Reinspection Photo o O s | &
42 |24/04/1809:51 | Reinspection Photo ) o © | wadwc | B2
43 |24/04/18 09151 Reinspection Phato 0| adrc | |/
uﬁ_'z-qwm 05:51 Reinspection Phato 0 s | 4
45 |24/04/18 09:51 | Relnspection Photo | O | wadps | A
|46 | 24/04/18 09:51 Roinspection Phato B - ﬂ- Load G | 4
47 |24/04/1809:51 | Reinspection Phato © | s | &
48 24/04/1809:51 | Reinspection Photo 0 | Ladws |
49 24/04/1809:51  Reinspection Photo o - ©  loadwc | A
50 |24/04/18 09:51 Reinspection Photo | waws | A
(51 24/04/18 09:51 Relnspection Photo 0 | oadwes | A
52 124/04/1809:51  Relnspection Photo O | adwc | A
53 (24/04/1809:51 | Reinspection Photo D | waaws | &
54 |24/04/18 09:51 Reinspection Photo O | oawc | & |
55 |24/04/18 0951 | Reinspection Photo - © | aors | A
56 | 24/04/18 09:51 =hlluplcﬁnn Photo O | aews | [ |
57 |24/04/18 09:51 | nlm&cﬂun Photo = -"E"-Eu w6 | M
58 i!l.fﬂ-l.ﬂlB 09:51 | Relnspection Photo 0D  awe | A
58 |24/04/18 00:51 | Reinspection Photo — = 0 | s | B
60 [24/04/18 09:51 HAeinspection Phato D | cedrs | M
61 |24/04/18 09:51 Reinspection Photo 0 | Load e ”
[BL lIVOyasosist  [RaNlpcton hole 0 | waiw | 6
63 24/04/18 09:51  |Reinspection Photo 0 Ladies | 4
64 | 24/04/1809:51 | Reinspection Photo 0O | Leadirs | A
65 24/04/1809:51 | Reinspection Photo O cure | B
Is.s. |24,.m,.rm 0%:51 | Reinspection Photo D | waawc | A
nnnlmmtlun B EEE_"__E']I %]
No Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
| |28/03/18 1644 | TP GIA REPORT O | Loadror ||
2 |25/07/18 17:07 | TP Estimate-Marked - O [ osdror |
3_|25/07/1817:22  |LETTER TO O1 o © | LoadPoF
|4 |30/08/18 10:59 | WORKSHOP INVOICE 3 Load POF
5 30/08/18 10:59 | AUTHORISATION TO ACT FORM Load POF
Eﬁ._13::,r|:|w:u 10:59 | Release Voucher 0 | Load rOF
7 |30/08/18 10:59 | RENTAL RECEIPT O | icesror
|8 |30/08/18 10:59 LTA SEARCH 0 | Losd POF
Mo | Finafized On AIG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnail | Print
|_1 |20/03/18 12:08 | O1 GIA Report o ) | LoeaPoF
Documents Checklist
[DOCUMENTS CHECKLIST Reset | Save [ print |
|Then1 are no decument chuklls-i:_éanﬁqurud |
1
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2018
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Show Remarks To: [J Handling Insurer
Miria| Ramaris s Drivabe unieds you show I L0 pther parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicle No: SKWA499T (Insd veh) Model: TOYOTA C-HR 1.2 (A)
SLM9390D (TP veh)
| Date of Accident: | 26/03/2018

Global Sum Settlement |:| [ | Yes | [X] Nao
Repair Estimate 8 8,503.71
Final Repair Cos! :$ 3,200.00
Loss of Use - days at 30.00 per day
Rental {if any) 3 o000 7 days
LTA / GIA Search Fee i 7.45
Others: -1 0.00
-1
Final Setilement Sum b 3,807.45

Is Third Party Workshop GIA Registered? [ 1 ¥ES [X ] NO (Kindlyindicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No  BOLA Scenarno No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1} | Zero Gravity

2)
3)
4)

3,907 45

o | 4A | o | &6

30 Aug
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=5VCdoc& fuseaction=dsp_doclt... 30/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregno1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG1B0057TT/AFB3Q2
Data: 30/08/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid, Policy No:
Fiaimant Vehicle s\ meagop Insured Vehicle No :  SK\W40gT
Date of Loss: 26/03/2018 Nature of Claim: TP Claim No: B872457870250G
DESCRIPTION & IDENTIFICATI I
Reg No: SLM3320D
Make & Model: TOYOTA C-HR, 1.2 (A) Engine No. 27RB015055
Reg. Date; 18/04/2017 (Man. Year, 2017) Chassis No: Z¥YX 102006216
Colour: White Odometer: 179386 km
Engine Capacity: 1787 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
ON OF VEHICLE Tl
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side; Michelin 8 mm Rear Right Side; Michelin & mm
The abave values represent the remaining fyre treads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %|
Parts 8,003.71 2,591.77 3.411.84 56.83
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,500.00 1,420.00 1.080.00 43.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (S5) 8,503.71 4,011.77 4,491.94 52.82
Approved Total (Overridden) (S5) 3,200.00
Nett Amount (55) 8,503.71 3,200.00 5,303.71 62.37
+ Car Rental (7.0 x $§100.00/day) (5§) 700.00
+ Doc/Search Fea (S5) 7.45
Nett Liability (S5) 3,907.45
INSPECTION
Date of Assignment: 270372018
Date Inspected: 2TI032018 Inspected At Zaro Gravity (Kaki Bukit)
2 Kaki Bukit Ave 2, #01-25 Kaki Bukit
Autohub
Singapore 417921
Estimated Perlod of Repair: 6.0 days
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/8/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Chong Poh Kin

NOTE: This raport mepresents our fndings al the tima and place of inspection stated herein. Such inspection has been carrmed ouf fo the basl of our
knowledge and ability but any ather fabiity under any other circumsfances /s hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 30/8/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
11 *DOOR (R/H/R) Repair 1.104.95FL “FL
2 1 *DOOR ANTI SPLASH PLASTIC SEAL Not Necessary 114.00FL *-FL
3 1 ‘DOOR WEATHER STRIP (R/H/R) Not Necessary 182.95FL “FL
4 1 *PROTECTOR (DOOR) (R/HIR) Cut 223.00FL *223.00FL
5 1 *SIDE SKIRT (R/H) cut 333.10FL  "333.10FL
B 1 *FENDER (R/H/R) Repair 667.10FL *FL
T *FENDER INNER GARNISH (R/H/R) Not Necessary 160.00 FL " FL
8 5 *FENDER INNER GARNISH CLIP Not Necessary 49 50 FL *-FL
8 1 "RPTOECTOR (FENDER) (R/HIR) Damaged 181.80FL *181.80FL
10 1 *REAR BUMPER Torn 666, 35FL "666.35FL
11 1 *REAR BUMPER LIP Not Necessary 385.00FL *FL
12 8 *BUMPER CLIP Necessary 68.00FL *30.00 FL
13 4 *BUMPER SIDE RETAINER (R/H/R) Necessary 121.35FL  *121.35FL
14 1 *WHEEL BEARING (R/HIR) Damaged 540.00FL "540.00FL
15 1 *KNUCKLE (REAR) R/H Bent 485.00FL "4B5.00FL
16 1 *UPPER ARM (R/H/R) Mot Necessary 443.10FL *-FL
17 1 ‘LOWER ARM (R/H/R}) Bent 475.00FL *475.00FL
8 1 *LOWER LINK (R/H/R) Not Necessary 23010FL *-FL
18 1 *THRUST ARM (R/H/R) Not Necessary 223.10FL *-FL
20 1 *SHOCK ABSORBER (R/HIR) Not Necessary 231.30FL -FL
21 1 *SHOCK ABSORBER MOUNTING (REAR) R/H Mot Necessary 122.95FL *-FL
22 1 *STABILIZER BAR (REAR) Mot Necessary 238.10FL *-FL
23 1 *STABILIZER LINKAGE (REAR JR/H Mot Necessary 121.10FL *-FL
24 1 *TYRE (R/HIR) Not Necessary 180.00F5 *-FS
25 1 *SPORT RIM (R/HIR) Cut J00.00F5s *300.00FS

F=Franchise part. 5=SpcMett. L=ListitemDisc

Sub Total (S§) 7,844.95 335570

- List Iltem Discount on L ltems 25.00/25.00% (S$) 1.841.24 763.03

Total Parts (S5)  6,003.71 259177

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/8/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no naw miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO COMPUTERISE ADJUST WHEEL ALIGNMENT MNew 100.00 B0.00
2 TO CHECK UNDERCARRIAGE AND REPLACE DAMAGED MNew 250.00 180.00
PARTS
3 TO PROVIDE UNDER TURFCODE MNew 150.00 0.00
4 TO REMOVE ,TRANSFER & INSTALL RELATED COMPONENT MNew 250.00 60.00
i’ PANEL BEATING & REPLACING OF THE ABOVE New 1,000.00 500.00
B TO PUTTY AND RE-SPRAY AFFECTED PORTION MNew 750,00 600.00
Gross Labour Cost (S§) 2,500.00 1.420.00

L Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/8/2018



