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1st Autoworks Pte Ltd
23 Kakl Bukit Ave 4, #04-01 (South Wing) Singapaore 415833

Repair Estimate

Date ; 27/3/12018 Reference: SLR2287P
OPEL MOKKA X
Make: 1.6 CDTIBAT

To Whom It May Concern

=0
Dear Sir,

RE: VEHICLE .:5LR2287P
CHASSIS NO.:WOLJDTECTHB183593
ENGINE NO.:A11T0165GUTX1171

Name of insured .ALPINE CAR RENTAL PTE LTD
Dale of accident.: 24/03/2018

We append hereunder the estimated cost of repairs to be carried out to the above vehicle

Parts
No. Oty Part Description Price (SGD)
1 1 |RHR Taillamp ple $ 470.00 |7
| 2 1 [Rear Bumper Upper #e, 5 1,158.00 | »
3 1 |Rear Bumper Lower b (] 83300 | .
4 1 [Rear Bumper Sill Plate J 3 286.00 | ;
5 1 _|Rear Bumper Towing Cover  (_ 5 2500 | s
<] 1 _|RHR Bumper Reflector | ] 102.00 |+
T 1 _|Rear Bumper Absorber - RH s 4500 |*
B 1 _|Rear Bumper Reinforment Bar | 4 -3 951.00 |*
| 9 | 1 |LHR Bumper Bracket, Guide | A~ $ 58.00 |~
10 | 1 |RHR Bumper Brucket, Guide 5 58.00 [x
11 1 |LHR Bumper Bracket 3 35.00 |1
1 1 |RHR Bumper Bracker $ 35.00 |+
13 | 1 |RHR Fender Protector | $ 51.00 |*
14 1 |RHR Fender Liner | ] 146.00 |~
e Parts Total: $§  4,253.00
£ 1) Less10%: § 425.30
Total: §  3,827.70
Labour
Labour Description
No. Price (SGD)
Rear portion
To dismantle / renew the accident damaged portion.to panel
1 beating reshape straighten,orientate and align repair /replacement parts. ($650| $ 1,950-00
PER DAY) '
2 |Carry out spray painting on accident affected area ($550 PER PANEL) $ 165000 °
9 To disconnect wire harness of electrical component to facilitate s 55.00
= repairs,reconnect and check electrical function after repair :




-. -
4 To remove and refix reverse sensor and conduct test $ 1j_ﬂrﬂﬂ Ay
Labour Total : $ 3,765.00
Others
Other Description
No. Qty Price (SGD
Rear portion
1 | 10 |Rear bumper clip it At $ 65.00 | *
2 B |Rear fender liner clips 't — % 3000 |+
3 1 |Reverse sensor (1 set) ot -~ 3 72000 | *
Other Total: $ B24.00

GRAND TOTAL: § 8416.70

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully J
I“HL{J“‘ B !‘-"'"_—:L T L
)
Service Executive } ! '
Suhaimi Ong P. i ﬂlfﬂsf 3
HP - 8208 8933 Fax:6844 5185 en f
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Ist Autoworks Pre Lid
21 Kaki Bukit Ave 4, #04-01 [South Wing) Singapore 415933

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD
64, CECIL STREET, #0403
0B BUILDING
SINGAPORE (44711
GST Ref, Moo 20.0000274-2
Vehicle No:  SLE228TP Inveice No:
Chasis No;  WOLIDTECTHBIBI5U3
Engine No:  ALI70165CUTXILTI Invoice Date:
DESCRIFTION AMOUNT  SCGD
Barty
Mo, iy, Descniption Pnce {(SGD)
L1 1 1 [Rear Bumper Lower | [s 833.00 |
Totl: § §33.00
Less 1M S K110
Paris Toml: $ 749,70
Labour
No, Description. rice (SGD
To dismantle / renew the accident damaged porfion,to panel
1 beating reshape,straighten,orientate and align repair /replacement parts. (5650 | § 650.00
FER DAY)
2 Carry out spray painting on accident affected area ($550 PER PANEL) § 550.00
3 | To remove and refix reverse sensor and conduct test -] 60.00

Labour Total ¢ § 1,260.00

Totl: § L00%, 70
GST (™) § 406K
Grand Tatal: % 15038

Yours Faithfully,
L}

Subaimi Ong
Service Advisor
Tal 68441085 FaxBGB445185

EAOQE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO *1ST Auteworks Pre Lud
PLEASE INDICATE THE INVOICE 80O, ON THE REVERSE SIDE

Please check and finalize with me this invoice



[T

- . .
0% 25% 50% 75% 100%
Register New Vehicle (Acknowledgement)
Vehicle Particulars
\Vehicle Na.. SLR2287TP
Vehicle Type ﬂ;ﬂ;ﬂ“ﬁ “,IH"I,:'ISL‘::"'“']' BI8U00, unicie Scheme: Narmal
Vehicle Altachmant 11  No Attachment

Vehicie Altachmeanl 2!

Wehicle Make: OFEL Vehicle Modal MOIKKA X 1.6 COTI 6AT
Chassis No: WOLIDTECTHB 183583 Engine No.: ANTOIBSGUTNIITY
Moior No - Traller Chassis Mo =
Propailant: Diesel Passenger Capacity “
Engine Capacity 1588 cc Power Raling: E
Maximum Power Output 100.0 kW { 134 bhp |
Unladen Weight 1501 kg Maximum Laden Weight: 1896 kg
Primary Colour. Reg Secondary Calour -
First Registration Dale 04 Aug 2017 onginal Registration o4 Aug 2017
Manufacturing Yesr 2097 Open Marke! Value: $20873.00
PARF Eligibility’ Yes Minimum PARF Benefit $8.111 00
No. of Translers: 0 ﬂml Registration thta ?&:I{?Eﬂ n:.? (100%), nex
Actual ARF Paid $16.223.00
Owner Particulars
Dwrigr Name ALPINE CAR RENTAL PTE LTD
Owner ID Type Company
Ownar D 168003483E
Pagsirec Addrms N retie s "
ﬁagi:uml Block/House l:mnlm:
o

- ehicle Altachment 3

Regislered Street Name: UBI CLOSE

Registered Unit No.;

Registered Bullding
Mams.

ALPINE CENTRE

Regisiered Postal Code: 408604
. 2017080107000827W / 03 Aug
COE No, / Expiry Date: 2027

COE Bid Calegory,
QP Paid

Transaction Details

Businees Transaction
Ref Mo

Business Transaction
Drabe:

Business Transaction
Time:

E - Open - all excep! motorcycle
$50.101.00

20170804104 740606685

04 Aug 2017

10:47:40




Hsiao Tnna (LKKAuto)

From: Suhaimi <suhaimi@firstautoworks.com.sg>
Sent: Monday, 22 July 2019 11:07 AM
To: Hsiao Tong (LKKAuto)
Cc Admin A
Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 =** LKK REF: CC6/11118005765/Apb3
Hi Hsiao Tong,
Without prejudice 1o any personal injury claim, we accept your proposal of
1. Cost of Repair (w/GST) $2,150.38
2, Loss of Use (3days x $60.00) $ 180.00
3. LTA/ GIA Search Fee $ 7.45
Total$ 2.337.83
Thanks & Regards
Suhomm Ong

Service Executive

18t Aatoworks Pre Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel ; 6844 1985

Fax : 6844 5185

From: "Hsiao Tong (LKKAuto)" <chewht@|kkauto.com>

Sent: Monday, 22 July, 2019 9:10 AM

To: "suhaimi@firstautoworks.com.sqg" <suhaimi@firstautoworks.com.sg>

Cc: "Admin A" <admin-a@lkkauto.com>

Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/II118005765/Apb3

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email.

We propose seftlement as follows: -

1. Cost of Repair [w/G5T) $2.150.38
2. Loss of Use (3days x $60.00) $ 180.00
3. LTA/ GIA Search Fee 3 745

Tolal | $2,337.83

Piease confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/zettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@kkauto com | fax: 6741-4108
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Sent: Tuesday, @ July 2019 3:34 PM

To: suhaimi@firstautoworks.com.sg

Cc: Olivia Lau (LKKAuto) <olivialau@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3
Importance: High

Dear Suhaimi,

We will check and revert back to you asap.
The current handler is Hslao Tong.

By copy to Hsiao Tang,

Kindly check and revert back. Urgent.
Thanks

Hest Regards,

Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Suhaimi [mailto:suhaimi@firstautoworks.com.sg)
Sent: Monday, 8 July 2019 1:35 PM

To: Cecilla Chong (LKK Auto) <CeciliaChong@lkkauto.com>
Cc: Olivia Lau (LKKAuto) <olivialau@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/11118005765/Amb3

Good day to you Cecilia,
Any updates pertaining lo the status of this accident claim?

Thanks & Regards

Suhaim Ong

Service Executive

15t Autoworks Pie Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
§'pore 415933

Tel ; 6844 1953

Fak : 6844 5185




From: "Cecilia Chong (LKK Auto)" <CeciliaChong@lkkauto.com>

Sent: Friday, 31 May, 2019 12:02 PM

To: "suhaimi@firstautoworks.com.sg" <suhaimi@firstautoworks.com.sg>

Cc: "Olivia Lau (LKKAuto)" <olivi >, "Admin A" <admin-a@lkkauto.com>
Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3

Dear Suhaimi,
Sorry for the late reply.

We will check and revert back to you in the soonest time.

Thanks

Hest Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080633)

From: Suhaimi

Sent: Thursday, 30 May 2019 12:50:10 PM (UTC+08:00) Kuala Lumpur, Singapore

To: Cecilia Chong (LKK Auto)

Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/II11B005765/Amb3

Hi Cecilia,

Any news pertaining to the mandate from your principal in regards to this accident case?

Thanks & Regards

Subaimi Ong

Service Executive

15t Autoworks Pre Lid
23 Knki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel : 6844 1983

Fax : 6844 5188

From: "Suhaimi" <suhaimi@firstautoworks.com.sg>

Sent: Tuesday, 21 May, 2019 12:53 PM

To: CeciliaChong@|kkauto.com

Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF; CC6/II118005765/Amb3

Hi Cecilia,
Any news pertaining to the mandate from your principal in regards 1o this accidenl case?
Thanks & Regards

Subatmi Ong

Service Executive

15t Autoworks Pre Lid
23 Kaki Bukat Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel : 6R44 1985

Fax : 6844 5185




From: “Shu Pel (LKKAuto)" <shupel@|kkauto.com>

Sent: Monday, 29 April, 2019 12:00 PM

To: "suhaimi * <syhaimi@firstautoworks.com.sg>

Cc: "Admin A” <admin-a@Ikkauto.com>, “Cecilia Chong (LKK Auto)" <CeciliaChong@lkkauto.com>
Subject: RE: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/11118005765/Amb3

Dear Suhaimi,

Thank you for your email.

Please note that this case has been re-assigned to Cecilia.

Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler, you may contact the undersigned.

Best Aegards,

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email: shupei@|kkauto com | fax: 5741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, ¥D2-25 | 5(408933)

From: Suhaimi <suhaimi@firstautoworks.com.s

Sent: Monday, 29 April 2019 11:52 AM

To: Admin A <admin-a@lkkauto.com>

Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC&/11118005765/Amb3

Hi,
|s there any other officer that | can get an answer from for this accident case. There has not been a single reply to my enquiries
since 23/08/2018.

Thanks & Regards

Suhaimi Ong

Service Executive

151 Autoworks Pte Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel : 6B44 1985

Fax : 6844 5185

From: "Suhaimi” <suhaimi@firstautoworks.com.sg>

Sent: Wednesday, 13 March, 2019 3:01 PM

To: "Vic" <vicalpeh@lkkauto.com>

Cc: "Admin-A (LKK Auto)" <admin-a@Ikkauto.com>

Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/1111B005765/Amb3

Hi Vic,
Any news pertaining 1o the mandate from your principal in regards to this accident case?

Thanks & Regards

Suhaimi Ong

Service Execulive

1st Autoworks Pie Lid
23 Kaki Bukit Ave 4,



#04-01 (South Wing)
S'pore 415033

Tel : GB44 1985

Fax : 6844 5185

From: “Suhaimi” <suhaimi@firstautoworks.com.sg>
Sent: Wednesday, 27 February, 2019 11:59 AM

To: "Vic" <vicalpeh@lkkauto.com>
Cc: "Admin-A (LKK Auto)" <admin-a@lkkauto.com>
Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CCB/II118005765/Amb3

Hi Vic,
Any news pertaining to the mandate from your principal in regards to this accident case?

Thanks & Regards

Suhaimi Ong

Servica Execulive

1st Auloworks Ple Ltd
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel : 6844 1085

Fax : G844 5185

From: "Suhaimi" <suhaimi@firstautoworks.com,sg>

Sent: Tuesday, B January, 2019 2:55 PM

To: "Vic" <vicalpeh@Ikkauto.com>

Cc: "Admin-A (LKK Auto)" <admin-a@lkkauto,com>

Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3

Hi Vic,
Any news pertaining to the mandate from your principal in regards to this accident case?

Thanks & Regards

Suhaimi Cng

Service Executive

1st Autoworks Pte Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415833

Tel - 6844 1985

Fax : G844 5185

From: "Suhaim(" <suhaimi@firstautoworks.com.sg>

Sent: Tuesday, 13 November, 2018 11:12 AM

To: "Vic" <yicalpeh@lkkauto.com>

Cc: "Admin-A (LKK Auto)" <admin-a@Ikkauto.com>

Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3

Hi Vie,
Any news pertaining to the mandate from your principal in regards o this accident case?

Thanks & Regards

Suhaimi Cng

Service Executive

1st Autoworks Pte Lid
23 Kaki Bukit Ave 4,
#04-01 (South ‘Wing)
S'pore 415033



Tel - 6844 1885
Fax - 6844 5185

From: "Suhaimi" <suhaimi@firstautoworks.com.sg>

Sent: Tuesday, 9 October, 2018 12:41 PM

To: "Vic" <vicalpeh@lkkauto.com>

Cc: "Admin-A (LKK Auto)" <admin-a@lkkauto.com>

Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CCe/11118005765/Amb3

Hi Vie,
Any news pertaining to the mandate from your principal in regards to this accident case?

Thanks & Regards

Suhaimi Ong

Service Executive

15t Autoworks Pte Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415833

Tel : 6844 1885

Fax : 6844 5185

From: "Suhaimi" <suhaimi@firstautoworks.com,.sg>
Sent: Wednesday, 26 September, 2018 5:14 PM
To: "Vic" <vicalpeh@lkkauto.com>

Cc: "Admin-A (LKK Auto)" <admin- >
Subject: re: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3
Hi Vie,

Are there any updates on the siatus of this accident claim?

Thanks & Regards

Suhaiml Ong

Service Execulive

1st Autoworks Ple Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415033

Tel : 6844 1985

Fax : G844 5185

From: "Suhaimi” <syhaimi@firstautoworks.com.sg>

Sent: Wednesday, 29 August, 2018 11:26 AM

To: "Vic" <vicalpeh@lkkauto.com>

Cc: "Admin-A (LKK Auto)” <admin-a@|kkautp.com>

Subject: fw: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/11118005765/Amb3

Hi Vic,
Are there any updates on the status of this accident claim?

Thanks & Regards

Suhaimi Ong

Service Executive

15t Autoworks Ple Lid
23 Kaki Bukit Ave 4,
#04-01 [South Wing)
S'pore 415833

Tel - 6844 1885

Fax . 6844 5185



From: "Suhaimi" <suhaimi@firstautoworks.com.sg>

Sent: Thursday, 23 August, 2018 10:47 AM

To: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

Cc: "Admin A" <admin-a@lkkauto.com>

Subject: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3

Hi Vie,
Are there any updates on the status of this accident claim?

Thanks & Regards

Suhaimi Ong

Service Executive

15t Autoworks Pte Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel 6844 1885

Fax ; 6844 5185

From: "Vic (LKKAuto)" <vicalpeh@|kkauto.com>

Sent: Tuesday, 10 July, 2018 8:37 AM

To: "suhaimi@firstautoworks.com.sq" <suhaimi@firstautoworks.com.sg>

Cc: "Admin A" <admin-a@lkkauto.com>, "Vic (LKKAuto)" <vicalpeh@|kkauto.com>
Subject: RE: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/11118005765/Amb3

Without Prejudice

Dear Suhaimi,

We refer to your below amail.

Please be informed that we confirmed in receipt of the LOD and documents.
We are currently seeking for mandate approval to our principal.

Thank you.

Hest Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

H{H ~ . Save the Earth Print only when necessery:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a vialation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Plaase delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Suhaimi [mailto:suhaimi@firstautoworks.com.sg]
Sent: Monday, 9 July, 2018 11:53 PM
To: Bevan Lim (LKK Auto)

Subject: fw: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/11118005765/Amb3
7



Dear Bevan, :
Have you received all paperwork such as LOD and invoices for this accident case?

Thanks & Regards

Suhaimi Ong

Service Executive

1st Autoworks Pt Ltd
23 Kakl Bukil Ave 4,
#04-01 (South Wing)
S'pore 415933

Tel : 6844 1885

Fax : 6844 5185

From: "Suhaimi” <suhaimi@firstautoworks.com.sg>

Sent: Monday, June 11, 2018 6:32 PM

To: bevanlim@lkkauto.com

Subject: SLR2287P DOA 24/03/2018 *** LKK REF: CC6/I1118005765/Amb3

Dear Bevan,
Have you received all paperwork such as LOD and Invoices for this accident case?

Thanks & Regards

Suhaimi Ong

Service Execulive

15t Autoworks Ple Lid
23 Kaki Bukit Ave 4,
#04-01 (South Wing)
S'pore 415833

Tel - 6844 1885

Fax : 6B44 5185



Letter of Demand

Re : Accident involving my vehicle no. '/ 774 7/" and vehicle no.
S 32 on LYy at e HRS PM/AM along
_T':-‘lllm.jlpa‘l..‘rfl I‘-I-.-_.l.-. iIJ

1) /We, the owner of vehicle no. 'C/ 20/ herehy appoint

(3 Auhoods Db L (“the workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess S
Vehicle Rental Fee for days @

S per day $
Loss of yse/rental for days (@

$ ° perday $ bco
Loss of income for days @

$ per day S
Police search fee/police report fee/LLTA search fees 5
Others §

Total : § <1/ a4
Signature of vehicle owner _ y. i
Name - Witnessed by
.1; - '!r. 4

Address: /by (Jok, A/
! - r
Cesbr, St TOPGY

1 F-3

Tel: B/ JUL|




—>

Authorization To Act

L Apire (oo flecdid Pl C42 (“the third party claimant™) of
] t!‘.h { Wy .*""',fi-n,:f (et 2 !r‘_.-{ f “i .1-'[& q

(address), owner of (/A 0 7 (vehicle no.) hereby

authorize & Aufwoh  He ¢4

(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle
no. '~ "7/ that was damaged pursuant to the accident which
occurred on 7/ /v (date) along Jclaihig, oy o

(location)  involving

vehicle no/s [ 25027
(*“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque’s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle’s is concerned.

Dated this _~“  dayof = - (month) 20 /¢ (year)

Signed by “lhl:\hird party ¢laimant™ Signed by “the workshop™




Letter of Authorisation & Indeminity

Accident Involving Vehicle no. SR80 m&lﬂf_m 2%/ 37204

=

Al r'-"lklﬂj, Irj'r'h..'?." fj}-‘ ./‘i";

. I'We, the owner of wvehicle no. ‘L0204 ’fhm:hy instruct  and  authorize

[ f Aoy Aa (0 (“the workshop")
10 commence repairs 1o the said vehicle. Pending the outcome of my/our claim against the
third party, 'we forthwith pay vou the sum of § bemg refundable deposit of the

repair to my/our said vehicle,

Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full

instructions as if the appointment is made and instructions are given by me/us with respect to

the conduct of my/our claim aganst the third party driver and/or his insurers including if
necessary, to commence legal proceedings in court in my/our name against the third party.

3. You have my/our full authority to instruct my/our salicitors 1o negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit.

4. Upon resolving my/our claim, you are authorized 1o agree with my/our solicitors on the
amount of their professiomal costs and disbursement for acting for me/us and 10 receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appomnied
by vou on our behalf.

5. Dwe also hereby instruct and authorise you deduct directly from the claim monies received
from the third party all owtstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles.

6. In the event that I/'we am/are required 10 attend at my/our solicitors office or 1o attend court in
connection with my/our claim, |/'we shall render full co-operation.

7. In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, I'we authorise vou to revert the claim against my/our own insurers for the
cost of repairs and any other losses recovernble under my/our policy of insurance. In this
respect, l'we understand and accept that the excess amount applicable under policy of
insurance shall be bome by me'us,

8. If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer to
pay less than the amount claimed by you, I'we agree and undertake to pay the full amount of
vour repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or o pay vou the difference in amount, as the case may be

9. liwe shall keep you informed of any correspondences and/or summons that | may receive due
to this sction agreeing to pay or receive any monies due to this claim.

[

o) .
Dated this = vof &4 20l
Signatre of vehicle owner. <:: o L
Name - Witniessed by :
IC No: Joiks, s

(Company stamp, 1f applicable)
= -"{n {'.f.,
Address: /- '“';"Jrfﬁ"“’
Cean At YOHOY

Tel : i‘ﬁf." Jol
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Iil-Direct Settiement (PODS)

India Ref: MCT1B0307T81
Claimant Ref . SLR 2287P

Wall, 1l Auloworks Ple Lid (*the workshop®) hersby confirm that well have resched an agresment
with the appoined Surveyar of Indis Intermational Insurance Pie Lig LKK Auto Consultants Pie Lid {rame
of Surveyor) with respect 1o fhe pmount clasimed for 5§ _ 2,150.38 _{repair oost). 5% 180.00 {loss af
usaheedall 55 7.45  (search lee). vehicle no SLR 2287F that was demaged pursusni 1o the sccident which ocourrsd
on 24032018 (daie) &l Takashimaya Drop O fecation) ivolving vehicle no. SH TE32P (insured
venicie) This s pursuant 1o the inspedtion conducied on _ 2702018 (date) m “the workshop'

Wedl confim that wa/| are/am ailhorized by the owner _ ALPINE CAR RENTAL FTE LTD _{“the third party
claimant’) of vehicke no SLR ZZ8TF 1o make the ciaim as sel oul i the above paragraph and werl have full autharty to setiie
the maller on his/har behall in 3 manner that well desm Bt Wa/l anciosa herein tha jattar of suthonty given by "the thin
party cigimant”

Wisl further confiom thal well will indemnify Indis Intamatonal Insurance Ple Lid for 8l damages, loss andior expanse thai
iney wili or fave already incurmed n the event that “the fhird party daimant afler the above soid agresment lodpes a
further cloim mgainat the former for any loss and oxpanses suffersd pertaeming o cost of repam andior rental andior loss
of use pursuant to the damage 1o SLR228TF yanicie no.) as @ resull ol the accident,

Wedl confirm thal the agresment reached above is in full and final sefiement of all ciums of “the (herd party cloimant

pursuant lo the accident and thal further this setliement s mached on a withoul prejudics and withoul admission of linbility
basis

This agreemant k& subjedt o ihe application of Singapore law and the Singapors Courts have esclushe |urisdction aver any
dhapute anng out of fhe same

Wall authonze youto pay theiotal amountof 58 _2.33783 4o 1st Autoworks Pte Lid

2% f
Dated this . dayol.. .. .: Fe—— ||

Ssuhaimi

WITNESS: WRK

IMEHA [N TERMNATIONAL INSURANCE PTE LT

CLAIMANT:
Sigrature - Sigratims: M
Signed by “the workshap” (with chop) S y appointed Surwyor
P Siheimi s LKK Auto Consutants Pte Lid
NRIC IForom —— NRIG 180607 168R —
Addisas 23 Laby Ml e ¥ Address: 51 Ubi Avenie 1
Yoo I pt %5933 #01-25 Paya Ubi Ind. Park S{408933)
¢
Nationakty 5;’:?' Aweaq Nationality
Ocoupation; = L_‘M f‘ﬂ‘ilﬁe’_ . Cocupanon: —
"SIGNED WITHOUT PREJUDICE FOR



1st Autoworks Pte Ltd

21 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 41 93]

TAX INVOICE
INDIA 1H1’ERNATIGNAL INSURANCE PTE LTD
nd, CECIL STREET, #0405
OB BUILDING
SINGAPORE 049711
GST Rel. Mo: 2002 T4-L
Vehicle No:  SLRIZETP Invaice No: COASCARIRONTI0
Chasis No ¢ WOLIDTECTHBE 83593
Engine No: Al 17T 6SGUTXLITI Invaice Dates 6-Jun-18
DESCRIFTION AMOUNT _ SGD
Party
Qty. Degeription Price (SGD)
] i 1 1 lih:nr Bumper Lower | ] 3 333021
Totwl: % #33.00
Less 10%: & K330
Parts Total - § 749,70
Labour
Descnption. Prce (SGD)
o dismaniie / renew the accident damaged portion,to panel
1 beating,reshape straighten orientale and align repair /replacement parts. (8650 | $ 650.00
PER DAY
2 Carry oul spray painting on accident alfected area ($550 PER PANEL) § §50.00
3 To remove and refix reverse sensof and conduct lest 5 60.00

Yours Faithfully,

-
-

Sﬂhmﬁn COng
Service Advisor
Tol 68441085 Fax:68445185

ELOE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABL

PLEASE INDICATE THE INVOICE NO, ON THE REVERSE SIDE

Labour Total © § 1.260.00

Total: § 2,008.70
GST(™) & [ 40,68
Grand Total: $ 2,150,348
E TO "1ST Autowarks Pre Lad"



-

Receipt

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration No.  M4-0008529-2

Receipt No. - [TNET-00000-180326-001799
Previous Receipt No
SI/N Item Description/

Business Transaction Reference

No,

Result of Insurance Enquiry - SH7932Y
As al 24 Mar 2018/13:10:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Engquiry - SHTE32Y

Enquiry Fee

20180326162343800474

Page 1 of' |

26 Mar 2018 / 16:24:40

Receipt Date/Time | 26 Mar 2018 / 16:24:40

Print Date/Time :
Tax Invoice/Receipt
Amount
Before
GST (S%)
7.00
Sub-Total 7.00
Total Belore Rounding 700
Rounding Difference

Total Amount Payable

Amount
(S$)

049

048
048

Paid By
Direct Debit &N
20180326162402833 o am:m;m e
Total
Cash Change
Tenderad Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY?

Amount
After GST
15%)

748

748
748
0.04
TA48

T A5

745
0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise. the transaction and receipt is considered void and late fee

may apply.

https://vrllta.gov.sg/Ita/vrl/action/completePayment?FUNCTION ID=F1301001TT

26/3/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING

Case | Notfied Est Submitted | Ad) Assigned | Ad) Aipt Ag) Sutmitted | ins Autn'ed Status
| ] | Pending Survey
ayy |29 Mor 2018 :ﬁ;,;:’ o) 5$2,009.70 53$2,009.70 Raport e
. :
M Edit Adj Rpt I _ﬁntmi View Rpx I | I:.'l.udl:ll.l_l

Claim Details

| CLAIM SUBFOLDER DETAILS [Created by adjuster]
COMFORT TRANSPORTATION PTE LTD, Co feg, No. 1953038218

ALPINE CAR RENTAL PTELTD, (o Reg. No.: 199003483

[24j03/2018 13100 - :59
FLaen Dot of oss: [7 Months and 20 Days From LTA Reg Date (Man ¥r)]

TP / MCT18030791 PayCove | Moomoss

Palicy No.
[ Clalmant)

fepairer | 15t Autoworks Ple Ltd (HQ) 23 Kaki Buklt Ave 4, #04-01, 415933 Kaki Buknt - Tel- 68441085

;1;:':::': India International Insurance Pre Lid (HQ) - Tel: 63476100 . [Handied by Sherinl Pillal]

| 593613878
[ Insuired):

!mmln-mmlwmmvm:
Adjuster: | LKK Aute Consultants Pte Lig (MQ) - Tel: 6256-1561 .. [Mandied by ADRIAN LING) . |Final Rpt due 09/04/2018]
|ASSOCIATED MAIL RECEIVED view Al | Compese Case Mail |

» 111_SG (11/07/2019) Alert - Ad] Mandate Approved ($52337.83) - SLR22B7P - Claim Handler: Sherini Pil...
[a 11156 (03/04/2015): Alert - Adf Mandats Approved ($50.00) - SLEZIA7P - Claim Handler: Sherini Pillal

View Al | Search tasks | Creste Mew Task | Comlete ||
Toask Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/8/2019



Menmen e-Claims

Claim Documents

*SLR2287P (MCT18020791)
[SHT7932Y]

ALPINE CAR RENTAL PTE LTD
Mar 24 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
1st Autoworks Pte Ltd

Page 1 of |

Uplend Docurments | Uplosd Motos | Composs bew Letisr I View [View m Browssr =
Photos/Images Doerosge  [v] M
o Relabel/Rearder | LKK Auto Consultunts Pte Lid (HQ) | Thumbnail| Print
L 36/04/18 16:48 | General View D lwdwc | &
2 W08 1648 General View 0 | t=evs | &
3 | 25/04/18 16:48 Im-aim © wows | M
4 I6/04/1B 16:48 | Ganeral View D isdws | &
's _j;yu:rmm;qu General View | | Lesaws | BA
6 26/04/18 16:458 | General View 0 eaws
7 26/04/18 16:48 | General View O waer | &
Documentation 1 per page ~] i
%o Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) | [™umbnait| print
1 28/03/18 18:08 | TP GIA REPORT © | LoearoF
2 D9/07/19 16:21 | WORKSHOP INVOICE | @ | iosapoF
3 [09/07/1916:21 | LYA SEARCH s \5ed POF
4 |09/07/19 16:21 | LOD Load PO
55 14/08/19 09:10 | DISCHARGE VOUCHER @ | Load roF
6 14/08/19 09110 | AUTHORISATION TO ACT FORM | @) | toad poF
[tie_| Finalized On India International Tnsurance Pte Ltd (HQ) Thumbnail | Print
{1 | 29/00/18 09:00 Singapore Accident Statement Load POF |
Documents Checklist
DOCUMENTS CHECKLIST _meset | save | o |

There are no document chacklists canfigured.

Checklist Remarks - LKK Auto Consultants Pts Ltd (HQ)

Show Remarks To: L] Handling Insurer

e, Sarnarks arn prvate UniEsE yEe BROw ) 53 ofPer b

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd o reg o 1ese071s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CCBNIMBO0STES/APBI0NZ
Date: 14/08/2018
REFERENCE
Handling Insurer- India Inlernalional Insurance Ple Lid ~ Policy No: MCOMDD15
Claimant Vehicle 5 roza7p Insured Vehicle No :  SH7932Y
Date of Loss. 24/03/2018 Malture of Claim: P Claim No: MCT18030781
RIPTION & IDENTIFICATI I
Reg No: SLR228B7P
Make & Model: OPEL MOKKA X, 1.6 (A) Engine No. ANMT0165GUTX1171
Reg. Date: 04/08/2017 (Man. Year. 2017) Chassis No. WOLJDTECTHBE183583
Colour: Red Odomeler. 60508 km
Engine Capacity: 1586 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
14 T Y
General Condition: Sleering (Serviceable). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabls) Yes Engine Modification Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R18 Rear Tyre Size: 215/55 R18
Fronl Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side:; Continental & mm
Tha above values represen e remaining (e freads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 4651.70 T749.70 3,502.00 83.88
Miscsllansous llems 0.00 0.00 0.00
Labour 3,765.00 1.260,00 2,505.00 66.53
Pamtwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) B416.70 2,009.T0 6,407.00 76.12
+ GST 7.00/7.00% (S$) 58917 140.68 448 40 76,12
MNett Amount (S§) 9,005.87 2,150.38 6,855.40 76.12
+ Loss of Use (3.0 x S$60.00/day) (S5) 180.00
+ Docl/Search Fee (S55) 745
Nett Liability (S5) 2,337.83
INSPECTION
Date of Assignment: 27/03/2018
Date Inspected: 27/032018 Inspected At 151 Autoworks Ple Lid (HQ)
23 Kaki Bukit Ave 4, #04-0
Singapore 415833
Estimated Period of Repair: 3.0 days
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAOQ TONG

NOTE: This repart represenis owr findings of the iime and place of ingpection stated harein. Such inspection has besn carried ouf to ihe bes! of our
ancwiedge and abiily but any ather Sabilly under any other crourmatances iy herady exrprassly sxciuded

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Jul 2019)

Parts: M1-SUV OPEL MOKKA X 1.8 [A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmilted, no print-code for SLR2287P)

Validity: These estimates ara valid only f they contain the prinl code (abova) on all eslimale pages, running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: lems/values nol in reference catslogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *RHR TAILLAMP Mot Necessary 470.00 FL *-FL
2 1 “REAR BUMPER UPPER Repair 1.168.00FL *-FL
3 1 *REAR BUMPER LOWER Cut 833.00FL *833.00FL
4 “REAR BUMPER SILL PLATE Mot Necessary 286.00FL *-FL
5 1 "REAR BUMPER TOWING COVER Not Necessary 25.00FL *-FL
B 1 *RHR BUMPER REFLECTOR Nol Necessary 102.00 FL *-FL
7 1 *REAR BUMPER ABSORBER -RH Nol MNecessary 45.00FL “FL
B 1 *REAR BUMPER REINFORCEMENT BAR Mol Mecessary 851.00FL *-FL
2 1 *LHR BUMPER BRACKET ,GUIDE Not Necessary 58.00FL *-FL
10 1 *RHR BUMPER BRACKET ,GUIDE Not Necessary 58,00 FL *-FL
m 1 ‘LHR BUMPER BRACKET Mot Necessary 3500FL *-FL
12 1 *RHR BUMPER BRACKET Mot Necessary 35.00FL *-FL
13 1 *RHR FENDER PROTECTOR MNot Necessary 51.00FL =FL
4 1 *RHR FENDER LINER Mot Necessary 146.00 FL =FL
15 1 *REAR BUMPER CLIP Not Necessary B5.00FS *-F8
18 B *REAR FENDER LINER CLIPS Mot Necessary 39.00FS *-F5
17 1 *SET REVERSE SENSOR Not Mecessary 720.00FS *-F5
F=Franchise part. S=5pcMall L=ListliemDisc
Sub Total (S5) 5077.00 833.00
- List ltem Discount on L lems 10.00/10.00% (S§) 425,30 B3.30
Total Parts (55) 4,651.70 T49.70
Report was unsubmitted during this print-out. |
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
i TO REMOVE AND REFIX REVERSE SENSOR AND CONDUCT New 110.00 B60.00
TEST
2 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED Mew 1,850.00 650.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR /REPLACEMENT PARTS
3 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 1,650.00 §50.00
AREA
4 TO DISCONNECT WIRE HARNESS OF ELECTRICAL New 55.00 0.00
COMPONENT TO FACILITATE REPAIRS RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
Gross Labour Cost (S5) 3,765.00 1,260.00
Report was unsubmitted dunng this print-out. ]
< END OF ESTIMATES =
https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/8/2019



