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From: Dats:

Estimated Cost;
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ASSIGNMENT
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repair at the time of inspection. S/
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Res.:

3 Val:
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AN

CA | REV | REP. | 24HRS

Est. Repairs Yes or No
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Vehicle: IN/QUT

Data: Persen Contacted
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:Z_ﬁs‘_w/{d
SpReading ‘&9 7 ¢

q.ﬁ‘:’fé ¢ 7210

AN Insured/ Std ! NI/ NA
78 TiRadio: Insurad / Std I NI/ NA
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. Mo. 18-6807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01

Ref . CBS/ASM1B005764/Uvd3

RS TOWERSINGAPORE o1 owe: zooszos | [N
Code: ASM
1. Folicy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SDM 5028Y
Policy No. Coverage ($) 0.00
Claim No. SBMOOCSL Excess ($) 0.00
Assign From SMARTCLAIM (KITTY TEQ) Assign Date 28/03/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  19/03/2018 Inspection Date 04/04/2018
Survey held at SME MOTOR PTELTD
1 KAKI BUKIT AVE 6
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks
A)JTHE MARKET VALUE 1S 5§———(EST. AVERAGE)

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




312812018 Claim Partal

LEK AUTO CONSULTANTS PTE |

« Service Request Details

Claim
S8MOOCSL

Reference
None g*

Lass Date
March 19, 2018

Request Date
March 28, 2018

Due Date
April 5, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (QD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SDMS028Y

Malke
VOLKSWAGEN

https:/f'vp.smariclaims.axa.com.sg/caim-portalhimlindex-vendor-service-requests himl# service-requesisi?serviceReguastNumber=37301



328/2018 Claim Portal

service AQaress

1 Kaki Bukit Ave 6 #02-15, ,,417883

Primary Contact/Insured

HO NGIAP KUM
52 LORONG G TELOK KURAU, #05-04, 426235, Singapore
96348442

Claim Handler

TEO Kitty
6568804602

kitty.teco@axa.com.sg

Additional Instructions

EXCESS NIL
Messages Invaices History Documents Assessment Metrics Motes
TYPE Q
SENT 3/28/18 12:14 PM
FROM TEO Kitty
SUBJECT SDM5028Y - VEH @ SME
BODY Hi Insured has 2nd accident on 22.03.18, please a...

&

hitps:/ivp.smartclaims.axa.com. sg/claim-portalhtmifindex-vendor-service-requests. himl#fservice-requasts/?serviceRequestNumber=37301
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51 LRI AVE 1, #02-25 PAYA URI INDUSTRI AL PARK, SINGAPORE 408933 TEL : (065

Your ref; SEMOOCSL

Our ref: CS/ASMI1B005764/Uvd3

The Motor Claims Department
M/s AXA INSURANCE PTELTD

Dear Sir/Madam

Company Registration No. 19060716

Date: 18/4/2018

PRELIMINARY ADVICE OF VEHICLE NO.SDM S028Y

We thank for your instruction on 28/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

4/4/2018 at the premises of M/s

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Total

Market Value

COE/PARF Rebate

Nett Value

Description of Damage:
The vehicle sustained damages at the
nis body

Survey date and time: 4/4/2018 at 3PM
We have authorize repair.
No of days: 3 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser

SME MOTOR PTELTD

- $$4,590.00 (incl.supplementary $585.00)

- §§2,725.00 (incl.supplementary $585.00)

1 5%

- §%2,725.00

: 5§59,000.00

: $$47,805.00

:5%11,195.00

62563561 FAX @ (065) AI564]



4/18/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) = e

« SDM 5028Y-DOA: 19/3/2018, SUPPLEMENTARY

Type
© Question

Message

Dear Kitty, We have received supplementary of $585.00 from repairer. Our surveyor had since
checked and verified the supplementary parts and is of the view that the supplementary parts are
consistent to the nature of the accident and is economical to repair.Best Regards Veron Chen

h!lps..'fup.sn‘nartclanms.axa.mm.sgF-:Iaim-poﬂaln'h1rn|.findexvvendnr@an-iv;a-rnquests.htmL#.fsamime-raqu-asts.fvlewmessaga:?semca RequesiNumber=37301&re



4/5/2018 Claim Portal

« RelA SUBMITTED FOR SDM 5028Y (DOA:
19/3/2018)

Type
© Question

Message
Hi Veron, There is no additional excess for the driver. Thank you.

nttps:.fh-p.sman‘.cdalms.ana.com.sg,-'cylain-.-por'tal.-'hlml.'int:ax-uendnr-sswica-requasts.html#-fsarl.-ica reguestsiview-me ssagel7servicaReq pestMumber=37301!



4152018 Claim Partal

« 1A SUBMITTED FOR SDM 5028Y (DOA: 19/3/2018)

Type
@ Question

Message

Dear Sir/Madam, Please be informed that 1A submitted. We have Authorize repair. Please double
check on the excess as driver's is 68 year old. Workshop Estimate Amount : $$4,005.00 Revised
Estimate Amount : 5$2,140.00 "Check” Items Amount : 5%145.00 Total ; 5$2,285.00 Market Value :
$$59.000.00 COE/PARF Rebate : 5$47,805.00 Nett Value : $%$11,195.00 Thanks Veron Chen

3

https:.'f-.rq}.smartdairns.axa.mrn.sgn'maim-pmalfhunI.'i-ndax-vandﬂr-sarvica-requasts.html#.l'sanrina-rﬂquests.fviaquessagai?sewjmﬁequesmu mber=37301&"
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- Consultants
Bl B BB B Pte Lid

21 URLAVE L, #0225 PAYA UBLINDUSTRIAI PARK. SINGAPORE 408433 T1
Your ref’ SEMOOCSL
Qur ref’ CS/ASM18005764/Uvd3

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir'Madam

PRELIMINARY ADVICE OF VEHICLE NO.SDM 5028Y

We thank for your instruction on 28/3/201 8

Campany Registration No 19960713

I, 5 (05} 62563561 FAX @ i065) h23h4?

Date: 5/4/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
/4/2018 at the premises of M/s SME MOTOR PTE LTD

and have the following to report:-

Workshop Estimate Amount : §54,005.00
Revised Estimate Amount : §$2,140.00
"Check" Items Amount : S$145.00
Total - §$2,285.00
Market Value - §$59,000.00
COE/PARF Rebate - §$47.805.00
Nett Value - 5$11.195.00

Description of Damage:
The vehicle sustained damages at the
n/s body

Survey date and time: 4/4/2018 at 3PM
We have authorize repair.
No of days: 3 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser

front



MSME 18041528 | SME Motor Ple Lid - Haki Bulkod

EMTRY DATE & TIME- 270372018 17.21
SUBMITTED BY: Chia Pei ¥ing

IMPORTAMT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 27/03/2018 17:27

SINGAPORE ACCIDENT STATEMENT

1. Please report .'.::-rree:'.tlx the detads of the accedent 1o speed up the claims process

2. This Farm must be completed by the Palicyholder andior the Authonised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies (o

repudiate palicy ability

4. The issue and acceptance of this Farm by msurance companies is not an admission of pobey kabiity an the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

£. This raport will be farwarded by the insurers of the GlA Records Management Centre established by the General Insurance Aseociation of Singapore (GlA) for

archiving and that copees of this report will. Tor a fee, be made available upon applicatan by nterested parmes

7. By the Indgerment of this report 1o the insurers. you hersby consent 1o the archiving of this repor al the centra and 1o copes of the repart being made availabole

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Na

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

[f Mo, Please state action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Paolicy

FPolicy Number

Cover Note Mumber
Driver

Mame of Driver

MRIC No

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Mumber

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT

270320181721
19/03/2018 10:00

52 LORONG G TELOK KURAU CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

SOMS5028Y

HO NGIAP KUM
S008B037Z

NOEMAIL

(LOCAL) +65-96348442
OFFICE-96348442

VOLKSWAGEN
PASSAT

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

ND

P1260551

HO NGIAP KUM
S00880372

28/021950

INDOOR

23/011975

43 YEARS AND 1 MONTH
MALE

(LOCAL) +65-96348442

OFFICE-95348442
NOEMAIL

Page 1 of 25



Sketch Plan Pg. 1

SHETCH PLAN

IMPORTANT NOTICE

1. Pease repory corractly she details of the actdent to speod up the elaims arecess

Par

This Form must be completed by the Policybalder and/or the Authorised Drivar

1. intarmution provided must be o4 truthiul and gecurate as possible. Any wilfisl misceprazentatian or withholding of material
facts may Allow insurance companies to repudiate polioy linkiliry

4. Tre ssueang scceptance of this Form by insurance companies is not an admessien af policy lisbility an the part of the insurance
COMpanes

w

Any fplse reposting may be refecrad to the Police far invectigation

&, The reportwill be forwarded by the insurers of the GILA Records Management Centre gstabdished by the General Insurance
Assaciation of Singapore (Gi4) far ae chiving and that copies af this repart will for a fee be made aunitahie upan application by
Intergsted parties

T Hy the ladgment of this separt to the tnswrers, you hereby cansent ta the archiving of ths report et the centre and to coples of
the report being made availabie afpredaid

K. Consent under the Personal Data Protection Act {PDPA)

tunderstand, acknowledge, agree and consent that.

{al

(b

(4]

Id}

le)

My tnsurer, my workshog and the General Insurance Assaciation of Singapore ["GiA") mayfare permitted 1o ealleet, use,
disclose and/or process my persanal data/oersonal infarmation set sut in this [form] and any other sersonal informathon
prowided by me or possessed by my insurer (collectivaly the “Persenal informaticn”] and diselose and transfar such
Personal Infarmation 1o all insurer(s) wha have insured vehiclals) invaived in this accident {all insurerls| wha have insured
wehieleds) imealved In this accident shall be coltectively referred to as the “Insurers”], the Insurers’ lawyerslaw fitms, the
Mionerary Authanty af Singapare and any refovant government agency/authority [such a4 the policel, for the purpoE(s)
of

(il processing, handiing and/ar dealing with my daims incfuding the settiement of the claims and any necessary
ivastigations relating to the claims:

{ii) investigating the accident and/for my slaims;
{iil] catryimg oyt andfor dealing with my instructions or responding to any enquiries vy e,

[} administering my claims fincluding the mailing of correspondence, sratem 8115, cNYOICES, FAPDIY OF natices ta me,
wiich cauld invelve disclasure of certain persanal data about me ta bring about Selivary ol the same as well as on the
external cover of anvelopes/manl packages); and/far

Iv} complying with apgiicable law in administering, pracessing, handiing and/or deakng with my claims (collectivaly the
“Purposes”)

allinsurer|s) wha have insured vehicle(s) invalved in this sccident arid the insurers’ lawyers/law firms, may/ara peroitted
to coliect, use, disclose and/ar process my Persanal infarmation for one or more of the above Purposes; and

my Personal Information may/can be disclosad by any of the Insurers and/ar GI& to thelr thirg party senice providers ar

dgentsiincluding their lawyerslaw firms), which may be sited autside af singapore, for one of rove of tha above Purposes,

my Parsonal information will slsa be collected angd yyed to compibe claims hstory for the purgose of fraud detection,
investigation and managemant i present and all future claims,

the information 5o callected under [d) abave may be shared / disclosad:

il toall insurers angdfor sny other third partins that assist in evaluating. mvestigating, cantralling or managing fraid.
regulaters, law enforcament and gowernment agencies o reasonably reguired fae the purposes stated, ar

li} for complying with reguirements unader any regulations, laws ar caurt ardars,

__—r"

Palfepholder's Signature Dirbeer's Signature Reperting Cantre Personnel's Signature
Dage & Time. [If driver 15 ot the policyhalder) Mame:

Date & Time: NRICFIN Mo

Page 3 of 29



Sketch Plan #3 Pg. 1

cedefiniung / Insuranse

Dat "?’?fc'-'ﬁ’ i'r"?p(d’

To Owner ol Vehicha Number c'wf?_ééj’gj:}/—-——
R Mﬁffwé?ﬁ through ther

The following-has been agvised (o you Wa yoUT warkzhop,

sealf, .
alow!

piease tick the applicable bow if oo had been avice on the content as 12en g
our own pol
{ V{J You had bean adviszd by the workshop that in the case that you il I:ﬂillwI :Eeasltl]::uTatad tlmep;ral:*\vé
) thare i a Fourteen (14) days clause whereby the cizim must be mada within |
from the dav of occurrance.
i rdingly.
Ygu had b2en advised by the workshop on the labiity and marits of the case accoraingly

irn that you will b
i/ Vou had been advised by the workshop on the claims procedure far the type of claim you wlll ba

mizking due to this accident.
nd therels no

A : Ll v &
There will be delay to yeur venicie r2pair due to the unavailability of spare parts locally
ather optien except toindent it from overseas.

[V/j/ There will be na cancaltation/withdrawal of th

have been placed. i you wish to cancelfwithdraw the daim, you shall bea ;
ar indiractly to the procurement of the spare parts.

& Own Damage dalm once the arder of tha spare parts
r all costs, axpenses &/ or

related charges incurred directly &/
. The

i The estimated waiting time for the spare parts te arrive 15
estimated arrival time does not include the repalr perlod,

Yau wiil be dfj'-"fl'lE the venlcle out despite being advised by the workshop ?I'IEC?'IBI'IIE}"FE."EUHHE' thatthe

vehicle may nat be road worthy,

| (/( For vehicles balow Three |3) years old, your Insurance Company will use only genuine original pa

repair your vehicle,

s to

For vehicles above Three (3] vaars ald, your Insurance Company will be carrying out repairs using any
combination ef genuine orighnal parts and/er arlginal eguipment manufaeturer (QEM} parts,

I‘/J/‘ You had been advised by the workshop of the Twelve [12) manths warranty for Own Damage repalrs
on workmanship ralated (o the accldent,

For vehicles that are under warranty with a local distributor, you have been advised by the workshop
to chesk with vaur local distributer an any effect to your warranty prior ta making this Dwn Damage

claim.,

[ Others

signad and acknowledge by:

€

taﬂ-e and signature of palicyholder/authorlsed driver

Mame and signature of worlishop personnel including company stamp

Page 5of 29
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
80377

SDM5028Y

No

05 Apr 2018
VOLKSWAGEN

PASSAT 1.8 TSI AT 3624H7
Black

2011

CDA270910
WVWZZZ3CZCP039921
118.0 kW (158 bhp)
$29,836.00

10 Feb 2012

10 Feb 2012

0

$29.836.00

Yes
09 Feb 2022
$19,393.00 .

09 Feb 2022

B - Car (1601cc & above)
10

$73,890.00

$28,412.00

$47,805.00

The information contained herein is correct as at 05 Apr 2018

RPS.TL A gov.sgitanTiiacionianquieRedaiety- ubicHeloreUerag Inpuleb LML 1 IUN_IL=SFUSUEUUS T m



.I-ME MOTOR PTE LTD Cpeess Wil
W‘ - /4?”2/41?//
Akln

Tk Uty Kefora por
/ﬁ‘/‘/ﬂ Go/‘“é,

VEHICLE NO.: SDM5028Y

MAKE: HYUNDAI

MODEL: SONATA

YEAR OF MAKE: 2011

CHASSIS NO.: WYWZZZICZCPO3992]

SUPPLIERS : HEXING
SIN Parts Description aTty Amount 3:[ °-*| )
PARTS
1 FRT DOOR LH Ao d (2 1 $1.100.00 ——
2 FRT DOOR CHOME LH At 1 $90.00 -]
3 FRT DOOR TOP STICKER LH A 1 $145.00 f
4 ROCKER PANEL LH 71 1 $130000 (X
5 Roeluy; ?M{ fp‘ar:;( JU?‘ R L
6
7
8
9
10
11
12
13
14
15
TOTAL PARTS $2,635.00
SIN
1
2
TOTAL SIN $0.00
LABOUR :
1 WIRE CHECKING $20.00 L
2 TRANSFER DOOR COMPONENT FROM OLD TO NEWY $100.00 S0
1 REMOVE & REFIX CUSHION AND SEAT (CARPET) $250.00 M7 X
4 LABOUR CHARGE §500.00 —| 400
5 SPRAY PAINTING $500.00 #£0
6
— e— =)
[ LKK Auto Cor TOTAL LABOUR $1,370.00 U0
i l
L 4 il ! P
| vlo *1 1;1'1»&
. t
l‘- PORIREESE st
| e— v | TOTAL $4,005.00 |LS90
f ) GST 7% $280.35
knowledged by $4,285.35

1 Kaki Bukit Ave,§, BIk D, #02-15, AutoBay@Kaki Bukit

|

Co. Reg. Mo.: 201119451E GST Reg. No.; 201119451E

|Singapore 417883, Tel: 6747 6106 (6 Lines) Fax: 6744 2368



_,/'”i MOTOR pT1E LTD

VEHICLE NO.: SDM5028Y
MAKE: VOLKSWAGEN
MODEL: PASSAT
YEAR OF MAKE: 2011
CHASSIS NO.: SUPPLEMENTARY
SUPPLIERS HEXING
SIN Parts Description | QTy Unit price | Amount
PARTS
1 ROCKER PANEL GARNISH LH v/ 1 $450.00 $450.00 /'///
2 FRTDOORRUBBER (ATDOOR)LH sz, 1 $135.00 $135.00
ITOTAL £585.00
GST 7% $40.95
$625.95

1 Kaki Bukit Ave &, Blk D, #02-15, AutoBay@Kaki Bukit, Singapore 417883, Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Co. Reg. No.: 2011194561E GST Reg. No.: 201119451



AMS SAI

MOTORPTE 1

Our /O o DROYGZ147N

o

H

E XING AUTO PARTS PTE

= = Z [ F A —+— TEH /\ —
= EH 2= AL R / = s
 BEEHFILANEBR L A
MAIM OFFICE: No. 76 DUNLOP STREET, SINGAPORE 203403
TOYOTA | LEXUS ( MITSUBISH! / FORD | WINDSCREEN / CHEVROLET /
DAIHATSU 7 K/ SUZUKI | HONDA
TEL 20132837 FAX: G208 4390
AJC: B291 1886 FAX: 6291 7717
Co. Reg. No; 20031092IR GST Reg. No: 20-0310923-R

AN INVOLCE

i} B B AIE RS 1]

LH y L)=2 Ty i)

LT FR LH VBi42 | i

b ER MLDING LH VEA-3] =i 0H 50511
Our DA No: DIHOSNIT483
| VIC4837 701 DSA] y[:AL FR RH VB5-2 . 35 (i
MY EAL GUANTITY ! 3 L
RAND TOTH SIN 1,899.25
#02-1%
-'-r-g|.1r & AT 1.7 e b e LT
JCLETIETE IS COTTIEN Zenel I
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