Jia Le (LKK Auto)

From: Alfred Toh <alfred toh@sg.cntaiping.com>

Sent: Tuesday, 18 June 2019 12:22 PM

To: Jia Le (LKK Auto); Admin A

Cc: Tan Kah Leong; Alfred Toh; Chee So Chow; Hsiac Tong (LKKAuto)

Subject: DUR REF: SNM18D01611C02/2/LKKDS & YR REF: SGD1279C (TP ; LKK REF -
CC6/CTI18005754/Awb3 ) on 24.03.2018

Attachments: LETTER TO Ol pdf

Dear lia Le

Please proceed to resolve the claim at $5,382.45.
Best Regards

Alfred

From: Jia Le (LKK Auto) <liaLe@lkkauto.com>=

Sent: Tuesday, June 18, 2019 11:32:55 AM

To: Alfred Toh; Admin A

Cc: Chee So Chow: Tan Kah Leong; Hsiao Tong (LKKAuto)

Subject: RE: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: SGD1279C (TP : LKK REF - CCH/CTI18005754/Awb3 )
on 24.03.2018

Dear Alfred,
Attached letter to Insured for your reference.
Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933)

-—---Original Message--—---

From: Alfred Toh [mailto:alfred.toh@sg.cntaiping.com]

Sent: Tuesday, 18 June 2019 11:14 AM

To: Jia Le (LKK Auto); Admin A

Cc: Chee So Chow; Tan Kah Leong; Alfred Toh; Hsiao Tong (LKKAuto)

Subject: RE: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: 5GD1279C (TP : LKK REF - CCB/CTI18005754/Awb3 ) on
24.03.2018

Dear Jia Le
Please let have a copy to Insured for our next course of action.

Best Regards



Alfred

From: Jia Le (LKK Auto) <JiaLle@lkkauto.com>

Sent: Tuesday, June 18, 2019 10:30:04 AM

To: Claims Dept of CTI

Cc: Alfred Toh; Chee So Chow

Subject: RE: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: 5GD1275C (TP : LKK REF - CCB/CTIL8005754/Awb3 ) on
24.03.2018

Dear Sir/Madam,

We have contacted insured previously. However insured did not have any evidence to proof third party rolled back
and agree to settle at best.

Thus, we seek your approval to offer 100% settlement to TP repairer as follows:

Amount Revised

1. Cost of Repair (+G5T) 5% 4,815.00

2. Loss of USE (580.00 x 7 days) 55 560.00

3. GIA SEARCH 55 7.45
555,382.45

6 days recommendation repair days + 1 Sunday =7 days

For your approval please,

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com<mailto:liale@Ikkauto.com> | fax: 6741-4108 Blk 51, Paya Ubi
Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Catherine Thia [mailto:catherine.thia@sg.cntaiping.com]

sent: Wednesday, 14 November, 2018 3:05 PM

To: Vivian Lau (LKKAuto)

Cc: Alfred Toh; Thin Thin (LKKAuto)

Subject: RE: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: SGD1279C (TP : LKK REF - CCh/CTI18005754/Awb3 ) on
24.03.2018

Dear Vivian
we refer to the above reference

Please assist to contact insured to see whether he's agreeable to let us settle the matter on 50/50 due to conflicting
version

Thanks

Catherine Thia



Senior Executive
Motor Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909 Direct (65) 6389 6153
www.sg.r:ntaiping,com-t:http:,-*’,-"www.sg,cntatping.com,f}

[cid:image001.png@01D52532.666E12E0]

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance (Singapore)
Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Wednesday, 14 November, 2018 10:56 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com<mailto:claimsdept @sg.cntaiping.com>>

Cc: Catherine Thia <catherine.thia@sg.cntaiping.com<mailto:catherine.thia@sg.cntaiping.com>>; Alfred Toh
<alfred.toh@sg.cntaiping.com<mailto:alfred.toh@sg.cntaiping.com>>; Thin Thin (LKKAuto)
<thinthin@|kkauto.com<mailto:thinthin@lkkauto.com>>

Subject: RE: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: SGD1279C (TP : LKK REF - CCH/CTI18005754/Awb3 ) on
24.03.2018

Your ref: SNM18D01611C02/2/LKKDS
Our Ref: CC6/CTI18005754/Awb3

Dear Sir/Madam,

Accident involving Vehicle YM 8062D & SGD 1279C on 24/06/2018

We refer to the above matter.

This accident happened Ol rolled back collided TP.

We have surveyed the vehicle, and relevant supporting documents was enclose for your perusal.
We seek your approval to offer to TP repairer MG Solution Pte Ltd is as follows:

Amount Claimed Amount Revised

1. Cost of Repair (+G5T) 5% 9,855.97 55 4,815.00
2. Loss of USE (560.00 x 9 days) 5$  720.00 S$ 540.00 ( Surveyor recommend 6 days)
3. GIA SEARCH 55 7.45 5% 7.45

55 10,583.42 5% 5,362.45

Amount of claim at liability 100% S$ 5,362.45



For your approval please.

Thank you

Best Regards,

\ivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email; Uiu{anlau@Ikkaum.com|-=:rnaittr:-:‘-.fiuianlau@lkkautu,mm%}'r::s fax: 6741-4108 Blk 51,
Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 9 October, 2018 6:48 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com<mailto:claimsdept @sg.cntaiping.com>>

Ce: catherine_thia@sg.u:ntaip'lng.com‘:mailtcr:catherine.thia@sg.cntaiping.cnmb; Alfred Toh
<alfred.toh@sg.cntaiping.com<mailto:alfred.toh@sg.cntaiping.com>>; Thin Thin (LKKAuto)
<thinthin@lkkauto.com<mailto:thinthin@lkkauto.com>>

Subject: RE: OUR REF: SNM1ED01611C02/2/LKKDS & YR REF: 5GD1279C (TP : LKK REF - ECE{CTI13005?54;‘Awb3 Jon
24.03.2018

Your ref: SNM18D01611C02/2/LKKDS
Our Ref: CC6/CTI18005754/Awb3

Dear Sir/Madam,

Accident involving Vehicle YM 8062D & SGD 1279C on 24/06/2018

We refer to the above matter.

This accident happened Ol rolled back collided TP,

We have surveyed the vehicle, and relevant supporting documents was enclose for your perusal.
We seek your approval to offer to TP repairer MG Solution Pte Ltd is as follows:

Amount Claimed Amount Revised

1. Cost of Repair (+GST) 5% 9,855.97 55 4,815.00
2. Loss of USE ($60.00 x 9 days) S§ 720.00 $$ 540.00 ( Surveyor recommend 6 days)
3. GIA SEARCH 5$ 7.45 5S 7.45

55 10,583 .42 55 5,362.45

Amount of claim at liability 100% 55 5,362.45

For your approval please.



Thank you

Best Regards,

\ivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: viuiantau@Ikkautn,mm|cmaittn:‘u’iuianlau@lkkauto.com%?t‘: fax: 6741-4108 Blk 51,
Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuUto)

sent: Tuesday, 22 May, 2018 9:45 AM

To: Sharon Han {shar-::n.han@5g.cntaiping.mm-:mailtu:shamn.han@sg.cntaiping.cum>>

Cc: Angie Foo cangie,fno@sg.cntaiping.com-cmaiItn:angie,fou@sg,cntaiping.cam:ﬂ; Adeline Chng
-:adeIine,chng@sg.cntaip'mg.-:nm-::mallto:adeline.chng@sg.cntaiping.cnm»; Vivian Lau (LKKAuto)
<vivianlau@lkkauto.com<mailto:vivianlau@lkkauto.com>>; Admin A <admin-a@Ikkauto.com<mailto:admin-
a@lkkauto.com>>

Subject: RE: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: SGD1275C (TP : LKK REF - CC6/CTI18005754/Awb3 ) on
24.03.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

Attached here with the estimated cost of repair and preliminary advice for your perusal.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.curn-cmailta:shupel@lkkautu,mm} | fax: 6741-4108 Blk 51, Paya Ubi
Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Angie Foo [mailta:angie.fuu@sg.cnta'rping.com]

Sent: Thursday, 29 March 2018 2:15 PM

To: Shu Pei (LKKAuto) c5hupei@ikkautn.ccm«:mailtmshupei@lkkautc.cumn

Cc: Sharon Han ﬂ5haron.har‘|@sg.cntaEping.cnm*:mailtn:shamn,han@sg,cntaiping.cnm>>; Adeline Chng
cadeIine,chng@sg.u:ntaipi=ng.cumcmai1tcr.ade![ne.chng@sg,cntaiping.cnm:-:r; Vivian Lau (LKKAuto)
<viv'|anlau@Ikkautn.-:4::mdmaiIto:v'u.rianlau@lkkauta.mm»; Admin A <admin-a@lkkauto.com<mailto:admin-
a@lkkauto.com>>

Subject: OUR REF: SNM18D01611C02/2/LKKDS & YR REF: SGD1279C (TP : LKK REF - CCB/CTI18005754/Awb3 Jon
24.03.2018

Dear Shu Pei,
We refer to your email of 28th March 2018,
We attached our Insured's SAS Report and Assignment Letter for your necessary action.

Kindly take note, the claim handler on this case is Sharon Han 63896193.
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Thank you.

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road #16-00

springleaf Tower

Singapore 079509

Co.Reg.N0.200208384E

DID: 6389 6186

Fax: 6224 7478 /6224 7175

Email: angie.fon@sg,cntaiping,cum<maiI‘m:angie.foo@sg,mtaiping,mmb
Email: l:kaimsdept@sg.cntaiping,cnm-:rnaiItcr.r.laimsdept@sg.cntaiping.cum>
Website: www.sg.cntaiping.com<http: J/www sg.cntaiping.com>

Disclaimer:

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between you and China Taiping Insurance [Singapore)
Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not
the intended recipient of the message, please notify the sender immediately.

From: Shu Pei (LKKAuto) '[mailto:shupe'l@ikkauto.cum]

sent: Wednesday, 28 March, 2018 6:22 PM

To: Claims Dept of CTI

Cc: Sharon Han; Adeline Chng; Vivian Lau (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving YM8062D (01 : CT! - TBA) and SGD1279C (TP : LKK REF -
CCH/CTI18005754/Awb3 Jon 24.03.2018

WITHOUT PREJUDICE

Dear Sharon,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SGD 1279C at M/s MG Solution Pte Ltd.
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Enclosed for your perusal is:
- TP's GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Our case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.
Thank You.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkautuccm{mailtu:shu.lpei@Ekkaum.cum} | fax: 6741-4108 Blk 51, Paya Ubi
Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 04/06/2018

Your Ref s YM8062D

To . CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
Attn : Motor Claims Department

Dear Sir'Mdm.

RE: ACCIDENT INVOLVING VEHICLE SGD1279C & YM8062D ON 24/03/2018 AT
ALONG UPEER SERANGOON ROAD TOWARDS UPPER PAYA LEBAR ROAD
BEFORE HOUGANG STREET 21.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No.188168 (@ $$4,815.00 (Inclusive Of 7% GST)
Z) Loss of Use @ $8720.00 (9 Days x SS80)

3) LTA Search (@ S$7.45

4) Authorisation to Act

5)  GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

A
= |
W |
. |
A

e

I.'.I .__.:__ & G \ X
\¥ >>— -

Sh amﬁ.t‘.fuﬁ a

HP: 9188 6931
F-mail: mg3solution@gmail.com



fal

SEUBUAVE #0123 PAY A UL ENTN STRIA] PARK, SINGATORE J08435 §E 631 H2S03501 FIV: thind ) Aand AR

Our Ref: CCO/CTITBO05T54/Awh3
03 April 2018
Pikasa Builders Pte Ltd
80 Kaki Bukit Industrial Terrace
Singapore 416160
Dear Sir/Madam,
ACCIDENT INVOLVING YM 8062D & SGD 1279C ON 24/03/2018
We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or vour authorized driver under

the Auto Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matier prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us il you have further querics.

Yours faithfully,

Vivian Lau

Case Handler'

DID: 6841 8623

FAX: 6741 4108

EMAIL: Vivianlau(@lkkauto.com

c.o.  China Taiping Insurance (Singapore) Pre Ltd
{Maotor Claims Dept)



LETTER OF AUTHORITY

Name O M AN

Address . 20 ufer  SCraaeion
V Ww miIv-\S S { THYUNN)

Contact No

o Chmna el Tnsurence (gihl}ﬁ?t r{) Phe LTd .

Dear Sirs,

ACCIDENT INVOLVING _ >6D\ 34 C g IMBLEAD 5y a3\ 20T

AT/ ALONG_UPPER STEANGLows RUAp Tw¥ARpS UPPEE FAYA LEBAK euap
EEFolcE HuANh STEEET 2

| ,-"-J\f.e Clwin - P taen
SGD 2AAC

am/are the registered owner of

motorcar no.

Please note that | have assigned all compensations monies due to me/us In the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation manies pertaining to the shove-me hticned
sccident to M/fS MG SOLUTION PTE LTD and farward your settlement chequea to M/S MG SOLUTION

PTE LTD whom | had authorized to collect the szid compensziion monies.

signature of Claimant Witness By



Pallicy No i DMCYENI1231RIBO1 claim Mo : ERMIBTOLIELICOZ /2
Claimant + CHEW MEI EUER

Amount + 555,3460.00

singapore Dollars Five Thousand Three Hundred Sixty Only
I/We agree to accept the above mentioned amount Lo be paid to mefus Inm full &
finsl settlement of all claims, costs & disbursements Ior tnjuries / damages
enstrained by me/us through an sccident involving

Claimant Wehicle No. ¢ 5GD 127%C
Insured Vehicle No. + YM BU63ED

pate: of Loss 24 f03 /2018

Blace of Accident - UPPER SERANGOOM ED TOWARD UEPER PRYA LEBAR

1M CONSIDERATION of the payment made o mefus of the aforementicned sum by

CHINA TAIFING INSURAKCE (SINGAPOREY PBTE. LTD., I/We agree absolutely to
A F

discharge CEINA TRAIPING INSURRNCE (SINGABORE) PIE: LTD. and/or

Insured HName v: PIKASA BUILDERS PTE LTD
Driver HName : GAMDHI GOFPINATH

from all claims, present ¢r futidre In respect af all loss; dnjury or damage
sustained by mefus arising out af the said accident.

T acknewledge that this payment 1= made without admissgien of liability on the
part of CHINA TAIPING INSURANCE (SINCGAPORE) PTE. LTD.

& 5,300,080
3 5,360,00

—omESsSsSsEAEESSET

(1) Glopal Sam

I w

TOTRL 2 4 % & S0 o & B R g e W E

Il L

Claimant MName Dy (Hew WiE W WRIC No _SU[?'IIM_E'

Y -

Signacure i - Dare : Hﬂ (“/m ?

€ EHITHE



Bill To:
CHINA TAIPING INSURANCE {SINGAFURE} PTE LTD

NO. 3 ANSON ROAD

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933

#16-00 SPRINGLEAF TOWER

SINGAPORE 079908

ATTN : MOTOR CLAIMS DEPARTMENT

Tel- 6243 1372 Fax: 6243 1376
{GST Reg. No. 20-1427944-N)

TAX INVOICE

INVOICE No : T1 199338

PB No: 188168

Date : 18-November-2018

Vehicle Number : SGD 1279C

Chegue should be made payable to MG Solution Pte Ltd

Co's stamp & Autho&&ed Signature

Qry DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 5 4.500.00
(Lump Sum)
BEFORE GST 4,500.00
7% GST 315.00
TOTAL | § 4,815.00




IPAITIR Raraint

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

55T Registration No. : M4-0006529-2

Print Date/Time : 24 Mar 2018 7 12:50:18
Receipt Date/Time : 24 Mar 2018/ 12:50:18
Tax Invoice/Receipt
Receipt No. : ITNET-00000-180324-000576

Previous Receipt Mo,

S/M Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S%) (S%5)

Result of Insurance Enguiry - YM8062D
As at 24 Mar 2018/11:40:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAFORE) PTE LTD

- 1 Insurance Enguiry - YMB0E2D
Enguiry Fee 7.00 0.49 T.49
20180324124932140016
Sub-Total 7.00 0.49 749
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable T.45
Paid By
20180324124938998 Direct Debit: B_N ETS Debit T
{Internet Banking)
Total 7.45
Cash Change 0.00
Tendered Amount T.45
Excess Refundable Amount 0.00
.

THAMK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

MIPS5ILIE, Q0. 507 a) VTN ACTON COMprEEEayment re N | T ILSEE S U |



AN R Viehicle Insnrance Padicilars Famisine

Vehicle Insurance Particulars Result

Wehicle Mo, Incident Date/Time |nsurance Company Mame
YMBD&2D 24 Mar 2018/ 11:40:00 CHINA TAIPING INSURANCE (SINGAPORE) PTELTD
OK Save as PDF
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