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Catherine Chonﬂ (LKK Auto)

From: ECICS Claims <claims@ecics.com.sg>

Sent: Wednesday, 28 March, 2018 10:52 AM

To: Ong & Shan LLC; assignments@Ikkauto.com

Ce: ECICS Claims; V-TECH AUTO SERVICE

Subject: RE: Pre repair Inspection Your ref: SLK 8049H DOA: 24.03.2018 Our ref:
SRSTP.B117.18

Attachments: SRSTP.8117.18.pdf

Without Prejudice
Dear Chen

We are not agreeable with your list of surveyor

We will arrange LKK for the PRI

Please provide the name of workshop and person in charge for arrangement survey
Thank you.

Aside to LKK

Please arrange PRI for TP's vehicle.
Thank you.

Regards,

Janice Goh

Claims Division

DID; +65 6303 0182

FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sq
directly.

++please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Ong & Shan LLC [mailto:ongshanlic@gmail.com]

Sent: Wednesday, 28 March, 2018 8:33 AM

To: ECICS Claims; V-TECH AUTO SERVICE

Subject: Re: Pre repair Inspection Your ref: SLK 8049H DOA: 24.03.2018 Our ref: SRSTP.8117.18

Dear Sir,

We refer to the above matter and your email dated 27.03.2018.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propase you choose a
surveyor from our list of surveyors as appended below:-

1. Dennis Yap Teck Wee (Pal's Appraiser Pte Ltd) 2_Dixon Yeo(Treasure Appraisal Services)

3. Yap Teck Lee (LCW Appraiser Pte Ltd) 4. Mark (United Appraisal & Management Pte Ltd)
5. Yap Teck Chye (MC. Coy Appraiser Pte Ltd) 6. Andrew How (Prominent Appraiser Services)
7. T.T Rajan (ST Appraisal Services) 8. Amas Ong (Aeon Auto Consultants LLP)

9. Alan Cheong (CL Appraiser Pte Ltd) 10. Sebastian Lim (Constant Appraiser Services)

1



Plleasa pe informed that the said vehicle can be inspected at:-

Name of workshop M/s, V-Tech Auto Service

Address No. 1 Soon Lee Street #06-04/05/06/07 Pioneer Centre
Singapore 627605

Contact person Ms. Cheng

Telephone B-26846211

Fax no B-2646233

Please be informed that if we do not hear from you within 2 working days from the date hereof, we will assume, as per the
Protocol, that you have no objections to our list of motor surveyors you will be deemed to have agreed to the any of the
above motor surveyors as a “Single Joint Expert”.

We will accordingly inform you who the “Single Joint Expert' is to be facilitate your conduct of a pre-repair survey.

If you object to our list of motor surveyars, we will accordingly inform the claimant to instruct his choice of motor surveyors
to conduct the pre-repair survey.

For r
Please initial here aler completion of pre-repair Inspection. Thank you

Mame:
ISignature:

Cate & Time of Pre-rapair inspection: I

Warmest Regards,

CM Chen

M/s Ong & Shan LLC

Block 184 Toa Payoh Central
#02-364 Singapore 310184

Tel: 6224 9847 Fax : 6254 7261
Email: ongshanllc@gmail.com

On Tue, Mar 27, 2018 at 6:23 PM, ECICS Claims <claims{@ecics.com.sg> wrote:

Without prejudice

Dear Chen

Thank you for your email with attachment.



We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's
workshop. We propose to use one of the motor surveyors named in the list below to conduct the joint pre-

repair survey as a single joint expert:

1. LKK

b

JP knight

3. Formteam

4, Appraisal Associates
5. Autoprobe

6. Raleigh

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Thank you.

Regards,
Janice Goh

Claims Division

DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited

7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sq

directly.




#+planse bear with us should we take longer to response as we are currently experiencing @ high volume of
claims. Thank you for your kind patience gnd understanding. **

From: Ong & Shan LLC [mailto:ongshan c@gmail.com]

Sent: Tuesday, 27 March, 2018 3:55 PM

To: ECICS Claims

Subject: Pre repair Inspection Your ref: SLK 8049H DOA: 24.03.2018 Our ref: SRSTP.8117.18

Dear Sir/Madam,

We refer to the above matter.

Kindly find attached our Pre repair inpection letter for your necessary action.

Let us hear from you soonest.

Warmest Regards,

CM Chen
M/s Ong & Shan LLC

Block 184 Toa Payoh Central

#02-364 Singapore 310184

Tel: 6224 9847 Fax : 6254 7261

Email: ongshanllc@gmail.com
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This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contalned in this message. Any unauthorized disclosure, use or dissemination either in whale or in part is prohibited. [f you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,

you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited,
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ENTRY DATE & TIME: 26M0H2ME 151
SUBMITTED BY: Toh Tze Chang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Plgagse reporl ccrrr:&nllr the detads of the accident to speed Up the claims process

2. This Form must be completed by the Policyhicider andlor the Authorised Driver

4, Informatian provided must be as truihful and accurate as possible. Any wilful msrepresentation ar withclding of matesial facts may allew insurance companies to
repudiate palicy atility

4 The issue and acceptance of this Form by insurance companies 15 not an admission of pobicy liabily on {he part of the Insurance companias

5, Any false reporting may be referred ta the Police for investigation.

6. This rapart will be forwarded by the insurers of the GlA Records Management Centre established by the Genaral Insurance Association of Singapore {GlA) for
archiving and that copies of this report will, for a fee, be made av ailable upon application by inlerested parties.

7. By the lodgement of this repart to the insurers, you hereby consent to the arehiving of this report at the centre and 1o copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/03/2018 15:11

Date Of Accident 24/03/2018 15:40

Exact Location Of Accident AYE TOWARDS CTE
Country/State of Loss SINGAPORE

vehicle Registration Number SLT8353G
Insured/Policyholder

Name Of Registered Owner CHEMNG LIONG KIANG
MRIC Mo S1628895)

Email Address CHEMGLKS&4@GMAIL.COM
Maobile Phone No (LOCAL) +65-96791830
Altermative Phone No OFFICE-26791830

Vehicle Particulars

Manufacturer TOYOTA

Model SIENTA-1.5 G (A)
ﬁ:ic:jf;];gﬁjs&an:nr which vehicle was being used al o | JSE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action io be taken THIRD PARTY

Wehicle Category PRIVATE HIRE

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Palicy NO

Paolicy Mumber 5095802097

Caover Note Number

Driver

MName of Driver CHENG LIONG KIANG
NRIC No S1628695d

Date Of Birth 17/03/1964

Ocoupation QUTDOOR

Date Of Driving Pass 13/05/1981

Driving Experience 36 YEARS AND 10 MONTHS
Gender MALE

Mobile Number [LOCAL) +65-96791830
Fax Mumber

Contact Number OFFICE-96781830

EMail Address CHENGLKGH@GMAIL, COM

Page 1of 18



Address 7B JALAN ISHAK

Postcode 419315
Was driver an employee of the Insured's Company NO
If No. Relationship of the Oriver with the Insured  OWNER

\ehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
W eather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicies involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . UNKNOWN

GENDER: : MALE

Details of Police Action

Was the accident reporied o the police? NO
I Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLK&049H
vehicle Make/Model/Colour
Details Of Properties

Wehicle Category PRIVATE CAR

Mame of Driver saALAl MOHAMMED IBRAHIM HITHAYATTULLAH BIN ABDUL MUTALIE
MRIC/Passport Number SE809381Z

Contact Mumber

Address

Fostcode

Insurance Company Name
mMature Of Damage
Mo. Of Passenger (Including Driver)
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Merimen e-Claims Page 1 of 1

__.CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM sun:m.msn TRACKING e il

_lf_.-a-;} lefw_d ) | Est Submitted i-'J:rJJ P.s.-signed 1 :i'M]E- ___ Ad; Submitted —rns Aubh'ed eu:l Etatus o
24 May 2018 | 28 Mar 2018 £40.00 S%0.00 ' Pending for Ssurvey
main |11:43 A Edit Estimates _] View a.m_i |m'=I .
Edit Resg I | | [Edt Ad) Rpt | | Cancel Case |

Main Reference Documents

1n-s=_u|_-g|:i _-.. Ctr Fl.Eg Mo.: -, Emall- EMML@EMMLCUM

| Main
| '{:Ialmam. CHENG LIONG 'KI.ING, 10 S1628895] ) |

[Wehicie Reg. — [2aj03/2018 15:¢ oo - ;59
[ ho 5LT83536 Im"E of LoSS: | {4 manths and 10 Days From LTA Reg Date (Man ol |

| claim Type: | TP Pl:rllcﬂ'Cn'.'cr |
}

== ; __._PE!":'NE____________|
| vehicle Reg. 7

No. SLTBO49H Policy No.. |

|{Iq5-ured} | R ) |(Cwmant: | i
S T — |Ewcesst o = ]
Iﬂeqa._ir_er:__ F'H'-Te-;h Auto S Senrlm (HQ] No.l Eo-un Lﬂe Street, #ﬂﬁ -4 Fioneer Center, E_Q?EA:IS Pigneer - Tel 52&46111

| |Handling
 Insurer: |

[Adjster; | LKK Auto Consultants. Pte Ltd (HQ) - Tel: 5256-3561 . jﬂundled hy OHD RASUL] . [ﬁnqlﬂtﬁeﬁ{bﬁ}ﬁlé]_

ECICS Limited (HQ) - Telt 63374779 .l'ﬁE.l.'.lS 0178

ASSOCIATED MAIL RECEIVED View Al | compose Case wai |

s —
| There are no mail for this case.

| ALL ASSOCIATED TASKS™

| Due Dale priority  Type Task Group Subject  Handler Assigned By Completed On Created On pone? |
No results.

hrtps:a‘a"singapnrc,marimen.cDmfc]aimsfindex,cfm?ﬁ;sehox=MTRadjuster&fuscaminn=dsp_.., 24/5/2018




Merimen e-Claims

Claim Documen

*SLT8353G
[SLTS049H]
TP

ts

CHENG LIONG KIANG

Mar 24 2018 3:00PM

V-Tech Auto Service

Upload Documents ! Upload Photos ] Compose New L:tteﬂ

Mo do:ur_her_;_t_s_ fuun_1_:|.

Documents Checklist

B ; __ B il R;EL I Save l Prlnt_-:

DOCUMENTS CHECKLIST
[There are no documant checklists configured.

Page 1 of 1

View :Flriw:':ll Brgfs.e_f?:-' i

| 5
|l:l-ur Cheacklist Remarks - LKK Auto consultants Pte Ltd (HQ) _|‘
lShnw Reamarks To: L Handling Insurer ‘
Mate: Remarks are private unless you shaw it 1o othes partes.

https://singa pnre,mcrimcn,::nm.fclaim s/ index.cfm?fuseboxithRduc&fuseaction=¢sp_doc.., 24/5/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno:19s807128R)

§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel §256-3561 Fax: 6844-8805 Email: sur@lkkaum.mm;assignrnents@lkkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/ICS18005752/R1BE2

Date: 24/05/2018
REFEREMNCE
Handling Insurer. ECICS Limited Policy Mo
Claimant Vehicle )
No.: SLTa3536G Insured Vehicle No : SLTR049H
Date of Loss: 24/03/2018 Mature of Claim: TP Claim No: NIA
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT8353G
Make & Model: TOYOTA SIENTA, 1.5 G (A} Engine No: ZNRET19044
Reg. Date: 14/11/2017 (Man. Year. 2016) Chassis No: NSP1707072831
Colour: White Odometer: 12634 km
Engine Capacily. 1496 cc
Market Value/Mew Car Pricer  NIA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURNVEY
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYR
Front Tyre Size 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
The above valugs represent the ramaining tyre freads depfth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 0.00 000 000
Miscellaneous [lems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Mett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment. 28/03/2018
Date Inspected: 28/03/2018 Inspected At \-Tech Auto Service (HQ)
No.1 Soon Lee Street, #06-04 Pioneer
Center
Singapore 627605
Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: CATHERINE CHONG KAI LING

WNOTE This report reprasents our findings at the fime and place of inspection stated herein. Such inspeckion has been camed out fo the best of our
knowledge and ability but any other ligbiiity under amy othar circumstances is hereby expressly gxcluded.

https:/ .-'singapnre,mcrimen.mnv'claimsf index.cfm?fusebox= MTRadjuster&fuseaction=gen_... 24/5/2018




Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITH {OUT PREJUDICE" BASIS,

[y THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

') ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,500.00 -54.500.00

hltps:a’fsingapﬂrc.merimen.conﬂ claims/index.cfm?fusebox=MTRadjuste r&fuseaction=gen_... 24/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 May 2018)

Parts: MA-MPYV TOYOTA SIENTA 1.5 G (A) {Catalogue:Merimen Singapore 1.0

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLTB353G)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out. ]

hitps:;‘fsingapme.merimen.cnnﬁc]aimsfindex.::fm?ﬁusehox=MTRadjuster&fuseactinn=gq:n_... 24/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellaneous items selected.

Recommended Labour

There are no labour items selected.
]_ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

hitps://singapore. merimen.com/ claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



