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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX 6256 43156

Reg Mo 193507188R GST Reg Mo 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Rel CC4/LPC18005751/Keb3

#17.04107 THE CONCOURSESINGAPORE 1ggsss Date: 28032018 Immmlmm ‘ W
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insurad Veh. GBE 4157E Veh. Inspected GJ &7F
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/03/2018 Inspection Date 28/03/2018
Survey held at SERVE YOU MOTOR SERVICE
BLK 5033 ANG MO KIO IND PK 2 #01-265 SINGAPORE 569536
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




74 74

Cosmturtanty

:_-’—-'L -l.- ; : ey L Ampany Regiatratins Ne 1907 1908
PR AYE boml-E5 AN A LIS ATHIAL PARE. SIS AT IRE aamw sl 710 PO WIS TEGT N IS XSad N5
Yourrel:  To Be Advised Dhate: 02.04 2018
Our ref: CCHLPCI8005751/Keb3

The Motor Claims Departiment

M/ LONPAC INSURANCE BHD

Dear SirfMadum,

PRELIMINARY ADVICE OF VEHICLE NO, GJ87P

We refer to the above matier,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28.03.2018
al the premises of M/s Serve You Motor Service and have the following to report:-

Workshop Estimate Amount . 8§ 6,698.50

Revised Estimate Amoun! - 5% 2600.00

“Check” liems Amount 158 -

Market Valie - -

LTA Reimbursement Value : 5% -

Nett Value : 5% -

Description of Damage: . I._r'ﬁ- v

The vehicle sustained damages at the e g™
N/S Body TN
Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 4 days
Yours fmithiully,

KENNETH KONG
Licensed Appraiser



SERVE YOU MOTOR SERVICE

BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-265, SINGAPORE 569536
TEL. NO: 64810555 / FAX NO. 64831654
E-MAIL: serveyou5033@gmail.com

INS: LONPAC INSURANCE BHD

OWNER: AMCOWELD INC PTE LTD
Registration no. : GIBTP/TOYOTADYNA 150D

Date : 26-Mar-18 Quotation No. : 18326-6
SIN| Qty Item Amount
LIST ITEMS A,
1 1 LH side gate 1388.00 &
2 3 & pes LH side gate safety hinge  $128 each T68.00 Ly
3 2 LHside mudflat  $145 each e 290.00 —
4 | LH side gate floor panel 7T 880.00 x
3.326.00
Less 25% 831.50
2.494.50
SPECIAL NETT ITEMS
| | Rear tyre rim J 44400 X
2 | Spare tyre bracket ( T 15000 X
3 I Company logo body sticker s A1) 450,00 .
4 | LH side gate aluminium Gesn At gR0.00 —
5 6 LHside hook $45 each 7T 270,00 A
2,194.00
LABOUR & MISC CHARGES
fms(
1 To dismantle / renew the rear accident damaged 680.00
portion. To panel beating, reshape, straighten,
orientate and align repair / replacement parts.
2 To reinstall for side gate and floor panel. Y 250,00 X
3 To spray undercoating on affected areas. 180.00 -?“?'
4 To spray painting on rear damaged portion. 5 ?ﬂf 750.00
TOTAL 2,010,00
Total Parts and Labour Cost of Repair $6,698.50

LK Ayto Consyllants hence notify f
the Repairer of the following: 2z & 2 fd"df
* Te resurewy bobore e wpray Duintzng % ,,1.;-»..' &‘ - p
» To displey amagtd parti | cunng resurvey / A )%'ﬂ'
» Pty prices wrw subyect b eorfirmmtion ?
* Third party survey s on & “Without Prejusos™ base
* NG legal modifications) & sliewd afz,!
* Supplementary ibemis) must be sewuressss gad
B Subpect 1 il approvie s Iraurance Comonny
hoxntnteaged by F f

S ung
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Enquire PARF/COE Rebate for Registered Vehicle

"

Tha information contained hereln |8 correct 2 st 26 Mar 2018

Vehicle Owner Particulars
Crwnaer [0 Type:

Crawngr [0

Vehicle Detalls

Viehicie M

Vehiczie Lo be Exportod:
Intended De-registration Date
Vehicke Maks

ehicks Madsl!

Primary Colowr
Mamutactunieg Year

Englne ha:

Chassis No.

Mavimum Fower Cutaut

Cipan Markes Vilue

Crginal Aegistration Date:
First Regitration Dare:
Transter Count

Acrua| ARF Paid:

Intended PARF Rebate Detalls
PARE Elig/bllity

PARF Eligibllity Esxgiry Date
PARF Azhate Amount
Intended COE Rebate Detalls
COE Expley Dats

COE Catmgory:

COE PeriodiYaary):

POIR Pald:

COE Rubabe Amount

Total Rebate Amount:

oK

Company
75476

L Rl

Yes

31Mar 2018
TOFOTA
CrivA L1500
Sipear

2000
5L47365T4
LY21210002%20
$I5.97000
42 jun 2000
21 jun 2000
i

$1.29%00

Nz
$am

31 May 2020

C = Goods Vehicle & Bus

10
§2047:00
§6,384.00
$4.384.00



Catherine Chnna (LKK Auto)

From: ERIC WOO JUN KIAT <ericwoo®@lonpac.com>

Sent: Tuesday, 27 March, 2018 12:20 PM

To: assignments@Ikkauto.com

Ce: MT_Claim_SG; claims@esthermoey.com

Subject: FW: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GIB7P) DOA:
24/3/18 OQur client's vehicle no. GJB7P; Your insured's vehicle no. GBE4157E

Attachments: GJ B7 P surveyor chosen (240318).pdf; Serve You - Pre-Repair Inspection Notice
(Lonpac){GJ87P).pdf

Dear Catherine / Nivitha,
Kindly refer to our attachment and emall below.

Please proceed to appoint Kenneth Kong to conduct a survey of the vehicle GJ 87P on without
Prejudice Basis.

HERING @ U0
We look forward to receiving your report soon.

PR UR
Thank you. At
Best Regards, gong. o
Eric Woo

Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mailto:claims@esthermoey.com]
Sent: Tuesday, 27 March, 2018 11:48 AM

To: ERIC WOO JUN KIAT

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GJ87P) DOA: 24/3/18 Our dlient's vehicle
no. GI87P; Your insured's vehicle no. GBE4157E

Your Attention is Drawn to the Confidentiality Notice Below:

Dear Eric,

We refer to your email to us of even date.

Kindly refer to the attached reply from our clients’ regarding their choice of surveyor for PRI.
Kindly arrange for the PRI to be conducted today. You may liaise directly with the warkshop.
Thank you.

Yours sincerely,

Sﬂ:::a:zzﬁher Moey

Amy Lim Law Practice



office@esthermoey.com

. Tel: (+65) 9625 8742 (Justin) / (+65) 9639 3110 (Esther)
Fax: (+65) 6491 5638

CONFIDENTIALITY NOTICE

This e-mail from Amy Lim Law Practice (including any attachment(s) to it} is confidential and may also be privileged
and exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: ERIC WOO JUN KIAT <gricwoo@lanpac.com>

Sent: Tuesday, 27 March, 2018 11:19 AM

To: Claims <claims@esthermoey.com>

Ce: MT_Claim_5G <mt _claim@lonpac.com>

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GJ87P) DOA: 24/3/18 Our client's vehicle
no. GIB7P; Your insured's vehicle no. GBE4157E

Without Prejudice
Save as to cost

Dear Justin,
We refer to your emall below.

We will proceed to conduct a pre-repair survey of the damage to your client’s vehicle jointly
with your workshop. We propose to use one of the motor surveyors named in the attached
list to conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please let us know within 2 working days whether you are agreeable to the appointment of
any of the motor surveyors provided to you as a single joint expert. You may select one of
the listed motor surveyors,

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mailto:claims@esthermoey.com]

Sent: Tuesday, 27 March, 2018 10:47 AM

To: GERALD POH WEE BIN

Subject: Our client's vehicle no. GIB7P; Your insured's vehicle no. GBE4157E
Importance; High

Your Attention is Drawn to the Confidentiality Notice Below:

Dear Sirs,



) We réfer to our attached PRI Notice dated 26 March 2018 for your urgent attention.
. Thank you,

Yours sincerely,

Justin Yate
Secretary to Esther Moey
Amy Lim Law Practice

office@esthermoey.com

Tel: (+65) 9625 8742 (Justin) / (+65) 9639 3110 (Esther)
Fax: (+65) 6491 5638

CONFIDENTIALITY NOTICE

This e-mail from Amy Lim Law Practice (including any attachment(s) to it) is confidential and may also be privileged
and exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



Shu Pei {LI{KAutu! ———————————————————————

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 4 April 2018 11:47 AM

To: Shu Pei (LKKAuto]

Cc MT_Claim_SG

Subject: RE: Our Ref 17/18/1B/VC00/020487 Your Ref: 2018.1144.PD.SY (GJETP) DOA:

24/3/18 Our client’s vehicle no. GJB7P; Your insured's vehicle no. GBE415TE ***LKK
REF.CC4/LPC1BD05751/Keb3
Attachments: 04042018114416.pdf

Dear Shu Pel,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAUto) [mailto:shupei@I|kkauto.com]

Sent: Wednesday, 4 April, 2018 11:24 AM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VCD0/020487 Your Ref: 2018.1144.PD.SY (G187P) DOA: 24/3/18 Our dient's vehicle no.
GI87P: Your insured's vehicle no. GBE4157E ***LKK REF.CC4/LPC1B005751/Keb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you,

Best Begards

Shu Pai| Admin

LKK Auto Consultants Pte Lid

Phote B36E-0055 | emall: shiupe|®|kkagto com | fax 6741-4108
Bik 51, Paya Ukl Industrial Perk, Ubi Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LEKAuto]
sent: Monday, 2 April 2018 5:41 PM
To: "ERIC WOD JUN KIAT <ericwoo@lanpac com>




Cc: 'MT_Claim_5G' <mt_claim@lonpac com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto)

eAsherSng@lkkauto coms
Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GJB7P) DOA: 24/3/18 Our client's vehicle no.

GJ87P: Your insured's vehicle no. GBE4157E ***LKK REF:CC4/LPC18005751/Keb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle G] B7P at M/s Serve You Motor Service.

Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice

Kindly let us have a copy of your insured's GIA report for our necessary action.

Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

fest Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email: shupeiglkkauto com | fax 6741-4108
Blk 51, Pays Ul Industraal Park, Ubi Byerue 1, #(12-25 | 5/4085933]

From: Admin-D {LKKAuta)

Sent: Tuesday, 27 March 2018 2:40 PM

To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; assignments <assignmentsi@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1 144 PD.SY (GJ87P) DDA: 24/3/18 Our client’s vehicle no.
GIB7P: Your Insured's vehicle no. GBE4157E

Dear Eric,
Thank you for the assignment
Please be informed that vehicle currently not in the workshog, repairer will arrange

Best Regards,

Catherine Chong | Adinin

LEK Auto Consultants Ple Lid

Phone: 6-4i-8434 | cmail: pssignmentsiauto.com | foc 6as6-4105
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | Slqubaga)



From: ERIC WOO JUN KIAT |mallto:ericwoo@lonpac com]

Sent: Tuesday, 27 March, 2018 12:20 PM

To; assgnments@lkkauto.com

Ce: MT_Claim_5G <mt_claim@lonpac.com>; claims@esthermoey.com

Subject: FW: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.5Y (GIS7P) DOA: 24/3/18 Qur client's vehicle no.
GIE7P: Your insured's vehicle no, GBE415TE

Dear Catherine / Nivitha,
Kindly refer to our attachment and email below.

Please proceed to appoint Kenneth Kong to conduct a survey of the vehicle G] 87F on without
Prejudice Basis.

We look forward to receiving your report soon.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mailto:daimsi@esthermoey,com]

Sent: Tuesday, 27 March, 2018 11:48 AM

To: ERIC WOO JUN KIAT

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018,1144,PD.SY (G187P) DOA: 24/3/18 Our client's vehide no.
GIB7F; Your insured's vehicle no. GBE4157E

Your Attention is Drawn to the Confidentiality Notice Below:

Diear Eric,

We refer to your emall to us of even date.

Kindly refer to the attached reply from our clients’ regarding their choice of surveyor for PRI
Kindly arrange for the PRI to be conducted today. You may lialse directly with the workshop,
Thank you.

Yours sincerely,

Justin Yt

Secretary to Esther Moey
Amy Lim Law Practice
affice(@esthermoey.com

Tel: (+65) 9625 B742 (Justin) / (+65) 9639 3110 (Esther)



Fax: (+65) 6491 5638

CONFIDENTIALITY NOTIGE

This e-mail from Amy Lim Law Practice (including any attachment(s) to it} is conflidential and may also ba privileged and
exampt from disclosure under applicable law, Accordingly, il you are not the imended recipiant plaase nallfy us
immediataly, dalate this e-mall {including any attachment 1o i) from your computer system and do nol disclose or
distribute it to any othar persen or continue to read this e-mail. Thank you.

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE CR EMAIL

From: ERIC WOO JUN KIAT <ericwoo@lonpac.coms

Sent: Tuesday, 27 March, 2018 11:19 AM

Ta: Claims ms@esthermoey.com>

Ce: MT_Claim_SG <mt_claim@lo com>

Subject: RE: Our Ref; 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GJB7P) DOA: 24/3/18 Qur client’s vehicle no.
GJB7P: Your insured's vehicle no. GBE4157E

Without Prejudice
Save as to cost

Dear Justin,
We refer to your email below.

We will proceed to conduct a pre-repair survey of the damage to your client's vehicle jointly with
your workshop. We propose to use one of the motor surveyors named in the attached list to
conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please |et us know within 2 working days whether you are agreeable to the appointment of any
of the mator surveyors provided to you as a single joint expert. You may select one of the listed
motor surveyors.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mailto:claims@esthermoey.com]

Sent: Tuesday, 27 March, 2018 10:47 AM

To: GERALD POH WEE BIN

Subject: Our dient's vehicle no. GIB7P; Your insured's vehide no. GBE4157E
Importance: High

Your Attention is Drawn to the Confidentiality Notice Below:

Dear Sirs,



We refer to our attached PRI Notice dated 26 March 2018 for your urgent attention.
Thank you.

Yours sincerely,

ustin Yot

Secretary to Esther Moey
Amy Lim Law Practice
office @esthermosy com

Tel: (+65) 9625 8742 (Justin) / (+65) 9639 3110 (Esther)
Fax: (+65) 6491 5638

CONFIDENTIALITY NOTICE

Thig e-mail Irom Amy Lim Law Practice (including any attachmentis) to it} is confidential and may also be privileged and
axempt from disclosure under applicable law. Accordingly, Il you are not the intended recipient please notily us
immadiately, dalete this e-mall (including any attachment lo it} from your computar system and do nol discluse or
distribute It to any other person or continue to read this e-mail, Thank you.

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



jsher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Fricday, 6 April 2018 1:59 PM

To: ‘serveyouS033@gmail.com’

Cc Vic [LKKAuto)

Subject: ACCIDENT INVOLVING GJ 87P & GBE 4157E ON 24/03/2018
Attachments: Ol SKETCH PLAN pdf

Without Prejudice

Your Ref: GJ 87P
Our Ref: CC4/LPC18005751/Keb3

Dear Sirs,

ACCIDENT INVOLVING Gl B7P & GBE 4157E ON 24/03/2018

We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client overtake our
insured vehicle while he is intended to make a right turn. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regords,

Asher S3ng | Cote Handler

LEK Auto Consultants Pte Lid

phone: 4841-6051 | emal gsheringBlkkouto.com | fax 4741-4108

flk 571, Paya Ubi Industial Park, Ubi Avenue 1, #02-25 | 5{408933)



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 24 April 2018 2:36 PM

To: Shu Pei (LKKAuto); GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Our Ref: 17/18/1 B/VCO0/020487 Your Ref 2018.1144 PDSY (GJBTF) DOA:
24/3/18 Our client's vehicle no. GI87P; Your insured's vehicle no, GBE4157E ***LKK
REF-CCA/LPC18005751/Keb3

Hi Gerald,

We refer to the email below.

We had finalize the repair cost with third party repairer, however third party repairer have submitted the case 1o the
law firm to handle the case on behalf.

in view of above, we process 1o closed of the case and submit our report to your good office.

Thank You.

Basi Regards,

Asher Sng | Case Handler

LEK Aulo Comultants Pie Lid

phone: 841-6051 | emai: gshersng@ikkauto.com | tax: 6741-4108
#lk 51, Paya Ubi Industrial Park. LB Avenue 1. #02-25 | 5(408733)

From: Shu Pel (LKKAuto)

sent: Tuesday, 24 April 2018 2:13 PM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com=>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Subject: RE: Our Ref: 17/18/18/vC00/020487 Your Ref: 2018.1144 PD.SY (GI87P) DOA: 24/3/18 Our client's vehicle no.
GJ87P; Your insured's vehicle no. GBEA157E ***LKK REF:CC4/LPC18005751/Keb3

Dear Gerald,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Asher,

Kindly assist

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd



Phone: 6366-0055 | emall: ghupeil kieuto com | Fax: 6741-4108
Blk 51, Paya Ubi Industnial Park, Ubl Avenue 1, #02-25 | S{408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com])

Sent: Tuesday, 24 April 2018 2:08 PM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Ce: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GIB7P) DOA: 24/3/18 Our client's vehicle no.
GIB7P; Your insured's vehicle no. GBE4157E ***LKK REF:CC4/LPC18005751/Keb3

Dear Shu Pel,
The third party's workshop had submitted the final repair bill,

Please advise if the repair costs was finalized with the workshop.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mallto: I8l klauto.,

Sent: Wednesday, 4 April, 2018 11:24 AM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GIB7P) DOA: 24/3/18 Qur client's vehicle no.
GJ87P; Your Insured's vehicle no. GBE4157E =*=| KK REF:CC4/LPC18005751/Keb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank yvou.

Best Regards,

Shu Pel| Admin

KK Auto Consultants Pte Ltd

*hone: 6366-0055 | emall: shupe!® kkauto com | fax: 6741-4108
Uk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #07-25 | S(408333)

‘rom: 5hu Pei (LKKAuto)

ient: Monday, 2 April 2018 5:41 PM

"o: 'ERIC WOO JUN KIAT' <ericwoo @lonpac com>

-c: 'MT_Claim_SG' <mt_claim@Ilonpac com>; Admin A <admin-a@Ikkauto com>; Asher Sng (LKKAuto)
AsherSng@lkkauto.coms




Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144.PD.SY (GIB7P) DOA: 24/3/18 Our client's vehicle no.
GIETP: Your insured's vehicle no. GBEA157E ***LKK HEF:CC#!LPCIBUD5T51}'KEIJB

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle G] B7P at M/s Serve You Motor Service.

Enclosed for your perusal is:
Estimated cost of repair
Preliminary advice

Kindly let us have a copy of your insured's GIA report for our necessary action.

Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phane: E366-0055 | email: shupe|@ikkaylo.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: Admin-D (LKKAuto)

sent: Tuesday, 27 March 2018 2:40 PM

To: 'ERIC WOO JUN KIAT' <aricwoo@lonpac.com>; assignments cgs5ignntents@lkkaum.cnmb

Cc: 'MT_Claim_SG' <mt claim@lonpac.com>; Admin A <admin-a @lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 2018.1144 PD.SY (GI87P) DOA: 24/3/18 Our client's vehicle no.
GJ87P: Your insured's vehicle no. GBE4157E

Dear Eric,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,
Catherine Chong | Admin

LKK Auto Consultants Pte Ltd
Phone: 741-8434 | email: assignmenisélkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: ERIC WOO JUN KIAT Imailm:Ericwnn@lnngm.r.urn]
Sent: Tuesday, 27 March, 2018 12:20 M
To: assignments@Ilkkauto.com




Ce: MT_Claim_SG <mit claim @lonpac.coms>; claims@esthemogy.com ' _
Subject: FW: Qur Ref: 1?1’13!13NCEIJ;’D2D43T Your Ref: 2018.1144.PD.5Y (G187P) DOA: 24/3/18 Qur client's vehicle no.

GIB7P: Your insured's vehicle no. GBE4157E

Dear Catherine / Nivitha,
Kindly refer to our attachment and email below.

Please proceed to appoint Kenneth Kong to conduct a Survey of the vehicle GJ 87P on without
Prejudice Basis.

We look forward to receiving your report soon.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mallto;claims@esthermoey.com]

Sent: Tuesday, 27 March, 2018 11:48 AM

To; ERIC WOO JUN KIAT

Subject: RE: Our Ref: 17/ 18/18/VC00/020487 Your Ref: 2018.1144,PD.SY (GI87P) DOA: 24/3/18 Our client’s vehicle no.
GJ87P; Your insured's vehicle no. GBE4157E

Your Attention is Drawn to the Confidentiality Notice Below:

e e e e S T S DT = T
-~ = —_——== == - = e =

Dear Eric,

We refer to your email to us of even date.

Kindly refer to the attached reply from our clients’ regarding their choice of surveyor for PRI,
Kindly arrange for the PRI to be conducted today. You may liaise directly with the workshop.
Thank you.

Yours sincerely,

f:::::\'z‘::h!r Moey

Amy Lim Law Practice
office @esthermoey.com

Tel: (+65) 9625 8742 (Justin) / [+65) 9639 3110 (Esther)
Fax: (+65) 6491 5638

CONFIDENTIALITY NOTICE
This e-mail from Amy Lim Law Practice (including any attachment(s) 1o it} is confidential and may aiso be privileged and

4



axempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose of
distribute it to any other person or continue to read this e-mail Thank you

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: ERIC WOO JUN KIAT <gricwoo@lonpac.com>
Sent: Tuesday, 27 March, 2018 11:19 AM
To: Claims <claims@esthermoey.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: RE: Our Ref: 17/18/18/VC00/020487 Your Ref: 018.1144.PD.SY [GIB7P) DOA: 24/3/18 Our client’s vehicle no.

GJB7P: Your insured's vehicle no. GBE4157E

Without Prejudice
Save as to cost

Dear Justin,
We refer to your email below.

We will proceed to conduct a pre-repair survey of the damage to your client’s vehicle jointly with
your workshop. We propose to use one of the motor surveyors named in the attached list to
conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please let us know within 2 working days whether you are agreeable to the appointment of any
of the motor surveyors provided to you as a single joint expert. You may select one of the listed
motor surveyors.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Claims [mallto:claims@esthermoey.com]

Sent: Tuesday, 27 March, 2018 10:47 AM

To: GERALD POH WEE BIN

Subject: Our client's vehicle no. GI87F; Your insured's vehicle no. GBE4157E
Importance: High

Your Attention Is Drawn to the Confidentiality Notice Below:

== = == = === == === ====

Dear Sirs,
We refer to our attached PRI Notice dated 26 March 2018 for your urgent attention.

Thank you.



Yours sincerely,

Justin Yaf

Secretary to Esther Moey
Amy Lim Law Practice
office@esthermoey.com

Tel: (+65) 9625 8742 (Justin) / (+65) 9639 3110 (Esther)
Fax: (+65) 6491 5638

CONFIDENTIALITY NOTICE

This e-mail from Amy Lim Law Practice (including any attachment(s) to it} is confidential and may aiso be privileged and
exampt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to It) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

Amy Lim Law Practice DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL



LKK Auto Consultants Pte Ltd
51 Ul Ave 1 2801-25 Paya Ubl Industrial Park, Singapone 408833
TEL: 6258 3561 FAX: 6256 4315
Reg Mo 199607188R GST Reg No 18-9607188-R

Atfillated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref CC4/LPC18005751/Keb302
417.04/07 THE CONCOURSESINGAPORE 1og5ss ™18+ 27-042018 I||II|III|I|II
Coda: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 4157E Veh. Inspected G.J aTeP
Policy No. ZNTNC00/101002 Coverage ($) 0.00
Claim No. 1718/18/NVC00/020467 Excess ($) 0.00
Assign From  ERIC Assign Date 27/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA (M) c.C 2086
Engine No. HIDDEN Year of Reg. 2000
Chassis No. LY2120002920 Colour SILVER
Odometer 645107 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185 R14X8 HABILEAD T mm
L/H Front Tyre |1B85R14XB HABILEAD 7 mm
R/H Rear Tyre |[155 R12XB (D) VANMAX 5/5 mm
L/H Rear Tyre |155 R12XB (D) VANMAX 5/5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY )
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/032018 inspection Date 28/0372018
Survey held at SERVE YOU MOTOR SERVICE
BLK 5033 ANG MO KID IND PK 2 #01-2685 SINGAPORE 569538
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ub| Industrial Park, Singapore 408933
TEL 6255 1561 FAX: 6256 4115

Reg No: 189607188R GST Reg. No. 19-8607188-R Page No. 1ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GJ 87P
Qty Description of Parts Condition 1-HE'““"'F i "I!YH ‘[‘g
REPLACEMENT OF PARTS
1|LH SIDE GATE BENT 1,388.00 1,388.00
B|LH SIDE GATE SAFETY HINGE @$128 00 BENT (3 PCS ONLY) 768,00 384.00
2|LH SIDE MUDFLAT @$145 00 BUCKLED 290.00 280.00
1|LH SIDE GATE FLOOR PANEL TO REPAIR SEE 880,00 -
LABOUR
LESS 25% DISCOUNT -831.50 515,50
248450 1,546.50
SPECIAL NETT ITEMS
1|REAR TYRE RIM (SN) SERVICEABLE 44400
1|SPARE TYRE BRACKET (SN) TO REPAIR SEE 150.00
LABOUR
1|COMPANY LOGO BODY STICKER (SN) NECESSARY 450,00 200,00
1|LH SIDE GATE ALUMINIUM (SN) DENTED 880,00 500,00
8|LH SIDE HOOK @$45.00 (SN) TO REPAIR SEE 270.00
LABOUR
2,184.00 700.00
LABOUR
TO DISMANTLE/RENEW THE REAR ACCIDENT DAMAGED 660.00 500.00
PORTION . TO PANEL
BEATING ,RESHAPE STRAIGHTEN ,ORIENTATE AND
ALIGN REPAIR /REPLACEMENT PARTS INCLUSIVE OF
THE REPAIR OF SPARE TYRE BRACKET LH SIDE GATE
FLOOR PANEL AND LH SIDE HOOK.
TO REINSTALL FOR SIDE GATE AND FLOOR PANEL NOT NECESSARY 250.00 .
TO SPRAY UNDERCOATING ON AFFECTED AREAS 180.00 30.00
TO SPRAY PAINTING ON REAR DAMAGED PORTION 750.00 £80.00
1,860.00 1,110.00
GRAND TOTAL 6,548.50 3,356.50

Report Ref No. CC4/LPC18005751/Keb3q2
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Page No.2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS 2,600.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC18005751/Keb3qg2

Y 4%

KOMNG SENG CHEDNG
Licensed Appraiser

DECLAIMER OF LIARILITY TO THIRD PARTIES - This Repon i made solsly fod the uss snd benefit ol the Clisnt named on the lront pegn ol this Repon.
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