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' 74 V4 LKK Auto Consultants Pte Ltd

AJE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18005745/Ktb
#24.01 HONG LEONG BLDG SINGAPORE 0agsgy ete: 28-03:2018 N”I‘"mmul‘m“w
Code: MSG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLG 54588 Veh. Inspected SKW 2351Y
Policy No. MSD/NVPCP/17-002264-00 Coverage ($) 0.00
Claim No. MSCAMB-000451 Excess (§) 0.00
Assign From MERIMEN (MONICA CHUNG) Assign Date 28/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
1 General Information
Accident Date  23/03/2018 Inspection Date 28/03/2018

Survey held at ALAN'S UNITED AUTO PTE LTD

BLK 7 5IN MING INDUSTRIAL ESTATE
#01-T6
SINGAPORE 575642

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims

CLAIM SUBFOLDER TRACKING
Nolified |

Case

24 Mar 2018 |

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

Est Submileed T M) Assigned [ Ay Rpk Ady Submittes livs Authed Staris
| 28 Mar 2018
1317 New Assignment
; Cancal Case
aion | S |

Reference

Claim Detalls

Documents

' Insured:
| Main Claimant:

Claim Type:

| Vehicle Reg. No.

(Insured):

Repairer:
Handling Insurer:

|Vehicle Reg. No.:

| HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 195400358N

| SKW2351Y Dateofloss:  23/03/2018 22:00 - :50 |
| A 4y MSDYVPCP/17-002264-00 (Comprehensive)
.TF f MSC/V/18-000451 Policy/Cover Note Nowt ¢\ o004/ 10/2017 - 03/10/2018

Policy Mo. [Claimant):

. [i:mt-d by insurer]

| LOKMAN BIN MOHAMED HASSAN, 1D: S16750274

SLG54588

— - !‘u“: ». - -
| Alans United Auto Pte Ltd (HQ) BLK 7 SIN MING INDUSTRIAL ESTATE #01-76, 575642 Sin Ming - Tel:
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen -

| Adjuster:
Driver/Custodian
| (Insured):

Dua Date

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 28/3/2018

Priority

| ASSOCIATED MAIL RECEIVED

Type

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/03/2018]
SEAN DING LT JIE (), NRIC: 595088751, Tel: +6596920380

Wiew Al | Compose Case Masl |

View all Search Tasks

Assigned By

Create New Task

J Complete | I
Created On

Task Group Subject Handler Completed On Done?




41372018 Adjuster Immediate Advice
LKK Auto Consultants Pte Ltd (coregnoirsseotrosr)
51 Uhbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com
Ter: MSIG Insurance (Singapore) Pte. Litd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Monica Chung Pei Zhen Date: 03 Apr 2018
Preliminary Advic
Insured Vehicle Mo ; SLG5458B
TP Vehicle No : SKW2351Y Accident Date : 23/03/2018
Make : TOYOTA HARRIER Assignment Date : 28/03/2018
Date of Inspection  : 29/03/2018 Esl. Duration of Repair +5.00
Inspaction At - ALANS UNITED AUTO PTE LTD (HQ)

BLK 7 SIN MING INDUSTRIAL ESTATE #01-76

SINGAPORE 575642

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 8,392 55
Revised Amount 5% 4,655.75
Check ltems (Estimated) 55 2 482.08
Total 5§ 7,137.83
Lump Sum Repair S5
Total Loss Consideration
Mew for Old Value 'S5
Pre-Accident Value S5
COE [ PARF Rebate it
Salvage Value 5%
Margin for Repair 55

Remarks

{ )}  The vehicle is economical/not economical for repair,

{ x ) The above survey was conducted on a 'without prejudice’ basis.

hups;.f.'*singapure_marimen.|:::-rn.‘cIaims.fim:’:ax.cfm?lusabox:sw:dnc&rusfaaminn=dsp_-.ri

swersmart&ftype=2&docid=3447 1234 &corole=4&CFID=31471 116&CF
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50%
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Register New Vehicle (Acknowledgement)
Vehicle Particulars

COE No. | Expiry Date:
COE Bid Category:
QP Paid

Transaction Details

Business Transaction Ref.
No.;

Business Transaction Date;

Business Transaction Time:

Message

2015090107000320Z / 21 Oct 2025
E - Open Category
$57 885.00

20151022153317488823
22 Ot 2015

15:33:17

The above vehicle has been successfully registered

Please note that $75,842.00 will be deducted from your GIRO account.

The notification delivery date will be subject to validation of address with source agency,

[oK]

Vehicle No.. SKEWZ351Y
Viehicle Type: S;;g;;j:ﬁf:ﬁgﬁ; Vehicle Seheme: Normal
Vehicle Attachment 1; With Sun Roof
Vehicle Attachment 2: Vehicle Attachment 3 7
Vehicle Make: TOYOTA Vehicle Model: HARRIER PREMIUM 2.0 A
Chassis No. Z5UE00055403 Engine No. 3ZRBE26820
Motar No.: Trailer Chassis No.: =
Propellant: Petrol Passenger Capacity: 4
_ Engine Capacity 1886 cc Power Rating:

Maximum Power Output 111.0 kW { 148 bhp )
Unladen Weight: 1610 kg Maximum Laden Weight: 1885 kg

amary Colour: Black Secondary Colour; -
First Registration Date: 22 Oct 2015 Original Registration Date: 22 Oct 2015
Manufacturing Year 2015-_ Open Market Value $28,884.00
FARF Eligibitity: Yes Minimum PARF Benefit $13.719.00
N of Traostors: o Eg::;hma! Reqgistration Fee El;s&i}ﬁﬂml}ﬂ {100%:), next $8 68400
Owner Particulars
Owrer Name: LOKMAN BIN MOHAMED HASSAN
Owner ID Type: Singapore NRIC
Owner |D: S1675027A
Registered Address Type: ghmozt:h?fg%ﬂaég::som?t e
5:;:“5[& red Block/House 886
Reqistered Street Name: UFPPER BUKIT TIMAH ROAD

gistered Unit No.. #06- 13

Registered Building Name; -
Reqgistered Postal Code 678184



-

ALAN'S UNITED

Ht

AUTO PTE. LTD,

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642

Tel: 6453 8666 (3 Line

s) Fax: 6459 6550
Company Reg. No.:

GST Reg. No.: 201113667N

SLG 5458B
23-Mar-2018

Vehicle Insured
Accident Date
(MSIG) [/ CHAN

Our Ref 218060

LOKMAN BIN MOHAMED HASSAN
886 UPPER BUKIT TIMAH ROAD
#06-13, THE LINEAR
Singapore 678184

1 pc Tail gate
1 pc Tail gate "HARRIER" emblem
1 pe Tail gate logo
1 pc Tail gate glass moulding
1 pe Tail gate rubber
1 pc Tail gate inner lock
1 pc Rear bumper fascia
2 pes Rear bumper side retainer
1 pc  Rear bumper lower spoiler
4 pcs Rear lower spoiler clip
2 pcs Rear lower spoiler reflector
! pc  Rear bumper inner sponge
1 pc Rear end panel
1 pe End panel top garnish
! pc Spare tyre panel
pc  Rear bumper reverse sensor(set
1 pc Rear w/s glass sealant

To remove & refix rear windscreen
glass and conduct water leak test.

To remove roof lining, front and
rear seats, trim board and carpet

201113667N
No. 05755
Date 27-Mar-2018
PAGE : 1

T Ay
4.’!#}1«-7 6ﬁﬁﬁ""?'

——-==—q.-——=u__:=___::_—==='_."!'==

1,381.
@ S$ 90.80 Ff. 181.

“: 366,
@ S§ 3.80 #r 15.
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300.00 sn
Y Prsa 60,00 sn
150.00 “Zey
120.00 doy

Con't Page 2



- ALAN'S UNITED AUTO PTE. LTD,

Block 7, Sin Ming Industrial Estate, #01-78, Singapore 575642
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SLG 5458 Page ; 2

To apply undersealing 100.00 ..?a"(

To remove and renew exhaust "
silencer box T 60.00 X

To putty and Spray replaced parts 1,200.00 f{.ﬂ

To remove, cut-out damaged parts, \
panel beating, welding, align, f‘?’e./ =
refix and to renew above parts 1,000.00 7

Total S§ 8,392.55

Singapore Dollars Eight Thousand Three Hundred
and Ninety Two and Cents Fifty Five Only



-

ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 05755
vehicle Insured : SLG 5458B
Accident Date : 23-Mar-2018 Date ; 27-Mar-2018
our Ref : 218060 (MSIG) / CGHAN PAGE : 1
LOKMAN BIN MOHAMED HASSAN r? At gy
886 UPPER BUKIT TIMAH ROAD \
406-13, THE LINEAR A, | DN
Singapore 678184 th"? ’g{gﬂﬂfﬁ '5“

‘?’-—.fﬂ’
T

ESTIMATED COST OF REPAIR FOR TOYOTA HARRIER PREMIUM 2.0A SKW2351Y

1 pc Tail gate “ 1,369.00 “—
1 pc Tail gate "HARRIER" emblem e, 72.10 «—
1 pc Tail gate logo e, 52.20 — -
1 pc Tail gate glass moulding e, 81.70 ~— S V7
1 pc Tail gate rubber Jen 390,90 X -
1 pc Tail gate inner lock éﬁiﬂL’963'1m —
1 pe Rear bumper fascia 1,381.50
2 pcs Rear bumper side retainer @ S$ 90.80 fin 181.60 X
1 pc Rear bumper lower spoiler % 366.20 —
4 pcs Rear lower spoiler clip @ s$ 3.80 #w 15.20 —
2 pcs Rear lower spoiler reflector @ s$ 54.10 108.20 &
1 pe Rear bumper inner sponge 187.80 7
1 pc Rear end panel 715.00 7
1 pe End panel top garnish fn 353,80 X
1 pc Spare tyre panel 965.10 -7
7,203.40

Less 25% :  1.800.85

5,402.55 22074,

1 pc Rear bumper reverse sensor(set Hest 300.00 sn
1 pc Rear w/s glass sealant 7, Prsa, 60.00 sn
To remove & refix rear windscreen ol
glass and conduct water leak test. 150.00 ‘ZF{
To remove roof lining, front and
rear seats, trim board and carpet 120.00 ﬁiz’

LKK Auto Consullants hence notify

the Repairer of the followng:

o To resurvey teloraiaiier spray paining |

o Yo display demuged parts) during resurvey Con't Page 2

= Paris piioes ane subject 1o confirmaltion

» Third party survey is an a "\ t fieg” b

» Mo Begal ng

5 f - ard




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SLG 545HB Page 2z

To apply undersealing 100. 00 jh?
To remove and renew exhaust

silencer box V50,00 X

To putty and spray replaced parts 1,200.00 {}Q?

To remove, cut-out damaged parts,

panel beating, welding, align,

refix and to renew above parts 1.000.00 7
Total : 5% 8,392.55

Singapore Dollars Eight Thousand Three Hundred
and Ninetv Two and Cents Fifty Five Only



Adjuster Report

LKK Auto Consultants Pte Ltd icoregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 3

Tel 6256-3561 Fax B844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG1B005745/KTENZ

Date: 09/04/2018
REFERENCE
Handling MSIG Insurance (Singapore) o ooy N MSDNPCP/MT-002264-
Insurer: Pte. Lid, s 0o
Claimant Insured Vehicle
Vehicle No : SKW2351Y No : SLG5458B
. s Claim  MSC/NV/18-
Date of Loss:  23/03/2018 Nature of Claim: TP No: 000451
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKW2351Y
Make & Model: TOYOTA HARRIER, 2.0 Premium (A} Engine No: 3ZREE26820
Reg. Date: 22/10/2015 (Man. Year: 2015) Chassis No: Z5UB00055403
Colour: Metallic Black Odometer: BO172 km
Engine Capacity: 1986 cc
Ma!rket Value/New Car NiA
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R18 Rear Tyre Size: 235/55R18
Front Left Side: Pirelli 9 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Pirelli & mm Rear Right Side: Bridgestone ¥ mm
Tha above values represent the remaining fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
FParts 5,762.55 3,626.60 2,135.95 37.07
Miscellaneous items 0.00 0.00 0.00
Labour 2.630.00 1,370.00 1,260.00 47.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,392.55 4,996.60 3,395.95 40.46
+ GST 7.00/7.00% (S%) 5E7 .48 340.76 237.72 4048
Mett Amount (S$) 8,980.03 5,346.36 3,633.67 40.46
INSPECTION
Date of Assignment: 28/03/2018
Date Inspected: 28/03/2018 Inspected At: Alans United Auto Pte Lid (HQ)
BLK 7 SIN MING INDUSTRIAL
ESTATE #01-T6
Singapore 575642
Estimated Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report rapresents our findings at the fime and place of inspechion stated herein. Such inspection has been camed out fo the bast of our

knowledge and ability but any other fabiily under any other pircumstances (5 hereby expressly exciuded.

https:// singapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=ge... 9/4/2018



Adjuster Report

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Apr 2018)

Parts: M1-SUW TOYOTA HARRIER 2.0 Premium (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SKW2351Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *“TAIL GATE Bent 1,369.00FL ™1,3680.00FL
2 1 “TAIL GATE HARRIER EMBLEM Mecessary T2.10FL *T2ZA0FL
3 1 *TAIL GATE LOGO Mecessary 52.20FL *52 20FL
4 1 *“TAIL GATE GLASS MOULDING Mecessary B81.70FL *81.70FL
5 1 “TAIL GATE RUBBER Serviceable 39090FL *-FL
7] 1 *TAIL GATE INNER LOCK Dented 96310FL *063.10FL
T 1 *"REAR BUMPER FASCIA Buckled 1,381 50FL *1,381.50FL
8 2 *REAR BUMPER SIDE RETAINER Serviceable 181.60FL *-FL
9 1 *REAR BUMPER LOWER SPOILER Bent 366,20 FL *366.20FL
10 4 *REAR LOWER SPOILER CLIP MNecessary 15.20FL *15.20FL
1M 2 *REAR LOWER SPOILER REFLECTOR Serviceable 108.20 FL *FL
12 1 *REAR BUMPER INNER SPONGE Cracked 187.80FL *187.80FL
12 1 *REAR END PANEL Repair 715.00FL "-FL
14 1 *END PANEL TOP GARMNISH Serviceable 353.80FL *-FL
15 1 “SPARE TYRE PANEL Repair 965.10 FL *-FL
16 1 *SET REAR BUMPER REVERSE SENSOR Dented 300.00FS *220.00FS
17 1 *REAR WIS GLASS SEALANT Mecessary 60.00F3 *40.00FS
F=Franchise parl. S=SpcNett. L=LisitemDisc - -—

Sub Total (S%) 7.563.40 4,748.80

- List ltem Discount on L Items 25.00/25.00% (5%) 1,800.85 1,122.20

5, 762.55 3,626.60

Total Parts (S$)

Report was unsubmitted during this print-out,

hltps:f“.-“singapore.merimcn.cnma’cIaimsﬂndex.::Fm'?l"usv:l:rr:rx=MTRadjustﬁr&ihseactiﬂn=ge,,. 9/4/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIX REAR WINDSCREEN GLASS AND Mew 150.00 120.00
CONDUCT WATER LEAK TEST
2 TO REMOVE ROOF LINING,FRONT AND REAR New 120.00 50.00
SEATS,TRIM BOARD AND CARPET
3 TO APPLY UNDERSEALING New 100.00 30.00
4 TO REMOVE AND RENEW EXHAUST SILENCER BOX New B0.00 .
5 TO PUTTY AND SPRAY REPLACED PARTS New 1.,200.00 660.00
B TO REMOVE,CUT-OUT DAMAGED PARTS,PANEL Mew 1,000.00 500.00
BEATING,WELDING,ALIGN,REFIX AND TO RENEW
ABOVE PARTS
Gross Labour Cost (88) 2,630.00 1,370.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https:a‘.-"singapure.mcrimcn.ca}rmciaimsx’index.cfm'?fuseh0x=M'I"Radjuster&fuseaclinn=ge... 9/4/2018



