@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 12014 FORD FOCUS 1.6 (SKT5367Z) Total Rebate Amount 55155
Date of Loss 23 March 2018 Nett Loss Amount $18,845.00
Time of Loss 1225 Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description SKT5367Z (INSD) HIT THE REAR OF 5J57202U Days of work 163
(TP) completion *

Comment

httns://vn.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceRequestNumber=37 153&tab=miscellaneous



) SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SKT5367Z Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date 15/06/2015 @
Mileage 27403 Age of Vehicle 2
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INEORMATION
Manufacturi
anufacturing 2014 2014
Year
Driver Name TAN YONG XIANG AMBROSE
Make FORD FORD
Date of Birth 2 November 1986 dd/mm/‘ﬂ
Model FOCUS 1.6 FOCUS 4DR TREI
Age 32

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=37153&tab=miscellaneous
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WF04XXGCC4EA34362

EA34362

ASSESSMENT
INFORMATION

WF04XXGCC4EA

EA34362

1596

74000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

13

BLK 893B, WOODLANDS
DRIVE 50, #04-111, 731893,
Singapore

Residential

httne /ivn emartrlaime ava rom sn/claim-nortal/htmllindex-vendnr-service-reniiests htmli#t/service-reniieste/asspssment/?serviceRenuestNumber=37153&tab=miscellaneous

POST SURVEY
INFORMATION

dd/mm/ ﬂ

dd/mm/ R
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CATEGORY

Gender

Marital
status

Identification
#

httns /lvn smartclaims axa com sal/claim-nortal/htmlfindex-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=37153&tab=miscellaneous

FNOL INFORMATION

Male

Single

$8630988B

POST SURVEY
INFORMATION

3/3



) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date * 29/03/2018 st
Total Loss Yes No

Towing Charges 0

Voluntary Excess 0

Compulsory Excess 400

Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess

Age of Tyres

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=37153&tab=miscellaneous

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Fair

Yes

Yes

Fair

No

No

No
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Front Tyre Size 205/55R16 Rear Tyre Size 205/55R16

Front left side MICHELIN&mm Rear left side MICHELIN6mm

Front right side MICHELINémm Rear right side MICHELIN6mm

httne:/hn emartrlaime ava rom en/elaim-nnrtal/htmllindex-vandnr-cervice-reniieste htmi#/sarvice-reniiesta/asspsemeant/?sprviceRenniestNiimher=37153&tah=miscellaneous
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio 20
Cash Loss Yes
Part Supplied by AXA Yes

https://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReaquestNumber=37 153&tab=miscellaneous

Salvage%

Settlement%

Paint Material Ratio

No

100

80

mnm



Assessment Details

General & Workshop Details Vehicle & Driver Details

| I | BN

EDIT :g 2#‘,}"' MATERIAL SIDE
s 1 1
’ 2 1
4 3 1
F 4 1
J s, 5 1
1] . 6 1
’ 7 1
| I 8 1
3 ’, 9 1
d I'd 10 1
a ’, 1 1
Labour
o o o o]
EDIT SR NO REPAIR/REPLACE (LABOUR)
B r 1

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=37153&tab=miscellaneous

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary oo
PART REPAIR/REPLACE LIST
PART NAME NUMBER (PARTS) CONDITION PRICE
FRONT BUMPER Deformed 0
FRONT BUMPER )
‘FORD' EMBLEM Serviceable 0
FRONT GRILLE &
FRONT GRILLE Serviceable 0
CHROME
FRONT BUMPER
REINFORCEMENT Dented 0
HEADLAMP LHS Serviceable 0
HEADLAMP )
LOWER BRACKET Serviceable 0
SUPPORT PANEL Repair 0
FRONT BUMPER )
RETAINER LHS Serviceable 0
BONNET Repair 0
AIRCON .
CONDENSER Serviceable 0
RADIATOR Serviceable 0
PART NAME LABOUR R&R LABOUR REPAIR
Labour charges to remove &

install front end attachments and

fittings lo enable repairs; o

straighten & repairs front panel, 500 0
reinforcement, to adjust & re-align

bonnet, to replace damaged parts

as listed

DEPR./
BTTR%

DIsC SALV

OUNT% AGEY

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0
ACTION (LABOUR}
Reviewing

PART
PRICE[NET)

COMMENT

ACTION
{PARTS)

Reviewing

Reviewing

Deny

Deny

Deny

REMOVE

1/2



EDIT

SR NO

REPAIR/REPLACE (LABOUR)

PART NAME

To spray painting on: bonnet
(inner & outer), front bumper

To remove & replace LHS
headlamp; to check electrical
wirings and light function,
including focus headlamp

To remove & install A/C condenser
& fittings to enable repairs and
charge up gas

To ramove & install radiator,
electric fan C/W cowling and
hoses lo enable repairs; o
pressurize cooling system

LABOUR R&R

400

30

LABOUR REPAIR

PAINT

ACTION (LABOUR) COMMENT

Reviewing

Reviewing

Deny

Deny

httne'/in emartrlaime ava rnm enlrlaim-nortal/htmilinday.vandnr-carvice-raniiecte himliflearvice-raniipste/ascsassment/?serviceReanestNumher=37153&tah=miscellaneous

REMOVE

212



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

SR

EDIT NO

NAME ACTION AMOUNT

PARTS
SUPPLIED BY
AXAS
SUPPLIER
$1,020.00

Reviewing

FRONT
BUMPER
CLIPS-10PCS

Reviewing 30

FRONT
BUMPER
NUMBER
PLATE WITH
HOLDER

Reviewing 45

FOG LAMP
8] s 4 LH
(ADDITIONAL)

Reviewing

AIR DUCT LH

(ADDITIONAL) Reviewing

Taxes & Ratio

COMMENT

NECESSARY

CuT

CRACKED

CRACKED

Parts & Labour

REMOVE

Miscellaneous

Summary

httne-lfun emartrlaime aya ram salclaim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=37153&tab=miscellaneous




Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $605.00 Claim Amount $605.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $930.00 $930.00
Miscellaneous $75.00 $75.00
Excess -$400.00 -$400.00

Submit for Review

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=37 153&tab=miscellaneous




