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Insured Vehicle No Claim Mo,
Nama of nsirod E"-.t'fﬂ \Lﬂd hﬁh\' N"’ Palicy No. Qa9 at
Insured Tel No, HP: Make / Model = M“\ [ nuplndf%ﬂ-“
Excess See 11188 DOA: E'E 'I.; £ Piace of Accident: < UMMTWM/Z ALY
Is driver the owner? ( YES / ) Nature of Accident -
If NO, Driver Name / Age * "'[.5!1.\, E\Vﬂ £ 01 G1A REPORT! YEB / NO ; TP GIA REPORT:(YEA / NO
Driver Tel No, a1 1333 (VLR /NO) Insured Liability "  Final? Yes/No
I R —— - —
INSHS: INSRS: INSRS: INSRS:
wsx v, (/L'l WP WSP: WS
Tal: 7, Tel: Tel: Tal
Liability “{ﬂw’“ Lisbility - Lishility | Liability
RMKS: RMES: RMES; RMKS
Diate’ Time
iy V- r eyl v .I.‘“‘“E DATE | PIC
: R SR LT | 5 e Non-Reporting i (1s1): —
Al - [Non-Reporng hr (2nd}
— [Non-Reporting lr (Final):
Egj.iﬂ:num lir {if non-pickup):
A5 € R [AUED O WO RRspoe, all N, 358
Adter call lir o O
B N . [Deeumentation Check Lisi: Handler  Typist
[Motification lir (i non-pickup) [ |
Afi=r call Jtr 1o OF e |
= o Authormation To A v I_-l
- Release Voucher: [
Final Repair Bill: |
S Car Rental Invorce: |-f,_|_ i
- - - g C 7 B T;wmglmulnt —— _I_.l ]__l
R U 48 LTA/GIA: - 1
e a B Medical Bill Elv S
o i FIR o s =
Mandate/Reject Instruction: :l
= — LoD ]
Payment Breskdown Form: o =
PRELIMINARY ADVICE Date/Time = SentBy: - .  |Post-Repair Phatos: L] |
Others: i O ==y
FINALIZATION DareTime: 3)s18& Confirm with: [REMNE Confirm by giss -
Repair Cost: 4o SSL.om { % davs) Reduction: by % Email [~ JCall ||
FINAL SETTLEMENT  Date/Time 119 Confirm with 1REME fmail]_o~] calll |
Final Linhility: % W0 (Agreed / Assessed) BOLASMNNo. . N If NO or B 28, Ass. Lin
Repair Cost wig  [S56m0.00 on g EneeD W
Loss of Rental (LOR): 55 A0 [ b days) 5 150 i b [hen 1
Loss of Lse (LOU): 88 . (s x  duys) Tl =1 I
Loss of Incpme (LOI) 55 7 (5 X dirys) — A =
LOR enty [ ¥ ] toUenly [__Jror+toul 1 Lor+ 1ot [Tick only one) - ]
GIALTA Search 55145
Medical; 58 . === 1) Claim status: Nermal/Reject/Private Seals
Disbursement: Iss = {e.g Tow/ Independent ) 2) Report Format: | I
Legal Cast 53 - 3) Survey fee: | 330 1 ¥0
Tatal: 5513095 Global Sum 85;
FINAL PAYMENT Date/Time: 4. 1A% Confirm with: IRENE Email *") cal___|
Payee I SH1aNN Name - VK MAo SERME PTE T
Payee 2 (Strike if N.A) 55 __ IMuma S o
Payce 3: (Soike if N.A) 5% | Mame 3

P A
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(Chents Raoord)

Mazhe of Veh

13032018

WhalGNAMEN]

{Policy Conditon)

Remark: The veh had commenced its

NS

0%

repair at the time of inspection,

s, SOSRGPLL w30

Type (M,200) M.Cycle ! Bus [ Van | Lorry { Taxi f Prime Mover )

Truck | Traileror ¢ p- /
e Repaolf  feofeay < LHFP
Colaur ¢ }u.l/ ACT Insured | Std ! NI/ NA

Sp. Reading /ﬁzoﬂﬂ, T/Radko Insured ! St | NI/ NA

Eng/Na:
CiNo VTfVVQCOUu CZW}Z?
Gan. Can od | Fair | Poor | Burnt
Steering, | r | Jammed | Leaked | Burnt o
Brake. r{ Jammed | Leaked | Burnt or
Modi o Nil{i 8 STD ARIm or
Tyre Siz= Fi _ f
v 2. [hony

I-ZUHI /

BS | DUN [ EXNOVA | GY | FS | LIZA | MIC | OHTSU | PIR
TOYQ [[YOKO Ar

Bal. or Market Value = Fronl Rear /ﬂ/
1048 Accident Rport: Consistent? : Yes ar N F/Bal. &5’ mm RiBal, . o
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Repars days Fes. Yes or No D.OA 2, é 3 ﬁf polL 2 % /[f{:
Lurm Sumy: w % 3Val: Yes or No Survey held at e
CA | REV | REP. | 24 HRS Dies, of Damages : Frt | Rear / OfS | NiS / UIC | Roollop or
Vehicle: IN/OUT 2 Lo
Date Person Contacied: Tha WIC | Chassis frame ! Body Structure affactad due lo collision
Date / Time | Action / Instructicn

£74 (Yo

Hs - 26,00 (RED:%10,58

DT, Fils Pass 17

: Prell. Report

0 : Final Report
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L]

DiterTimin, Fl Roturn 17
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Lump Sum /LB.I: (5
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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 8256 3561 FAX: 6256 4315

Reg. No: 189607188R GST Reg. No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

Raf . CCA/AIG1B005708/Ukad

SR |HTATAE
CHARTIS BUILDING Date : 27-03-2018
SINGAPORE 079120
Code . AIG
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLV 4673H Veh. Inspectad S5GS 86812
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  26/03/2018 |inspection Date 28/03/2018
Survey held at VFIX AUTO SERVICE PTE LTD
B0 KAKI BUKIT AVE 6, ARKEKB, 4178932 KAKI BUKIT
SINGAPORE 417892
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




vfix

M/S AlG ASIA PACIFIC INS PTE LTD

po ptod
Al
# 5 00 ILY ESTIMATE
,{é 3

A {/ﬁ"l DATE

Ul‘!:@num Service I"i.t LNL

60 Kakl Bukit Ave &
Ark@KB Singapore 417892
Email; vibauto@gmail.com

Tel: 64489268 Fax: 64452368

CHARTIS BUILDING : 27/03/2018
78 SHENTON WAY #08-16 ACC DATE : 26/03/2018
SINGAPORE 079120 - &3 / p do' REF NO. : VFIX-TP20180447
POLICY NO
Attention: Motor Claim Department % é/- /M'W"‘?r“
RE:V NO. SG586812 RENAULT KOLEOS
DESCRIPTION VFIvYoce AMOUNT S$
11 TALGATE hitr %o (72 24y 2,850.00 —
2 1 TAILGATE GARNISH A T e X
3 1 TAILGATE EMBLEM (RENAULT) AL¢ ISV 240,00 —
4 2 TAILGATEDAMPERR+L 4 7 320.00 646:08 X
5 1 TAILGATE WEATHERSTRIP 7y 398.00 —
6§ 1 TAILLAMPLH o A —a50:00° X
7 1 REARBUMPERTOP Do 4 %0 1,855.00—
B 1 REARBUMPER LOWER >f T 850.00 =
9 2 REAR BUMPER LOWER BRACKETR+L 1 -7 M—){
10 2 REAR BUMPER SIDE RETAINER R+L A~ 85.00 170.00 =
.11 2 REAR BUMPER SIDE BRACKET R 1 v 105.00 / ——Herae-»"g(
12 1 REAR BUMPER CENTER REFLECTOR A 295.00 7
13 1 REARBUMPER REFLECTORLH A 7] - 385.00 »
—14 1 REAR BUMPER REINFORCEMENT =\ 450.00 7 /"
15 1 REAR END PANEL o —588.65- X
16 1 REAREND PANELGARNISH 141 .4.5&99-%
17 1 REAREXHUAST MUFFLER ‘L /f}Z Mﬂé&
18 2 REAR EXHUAST MUFFLER HANGER 11 75.00 ~150-00
$  12,618.00
o
6346
K =
DESCRIPTIONS UNIT PRICE AMOUNT S$ ;
1 2 REVERSE SENSOR 180.00 d.,{.é( 360.00 200
2 2 REVERSE SENSOR HOLDER 4500 44 SO00K
3 1 REAR NUMBER PLATE Sud 40.00 T
S 450.00
zil.'il.?

Page 1



LABOUR & MISCELLANEOUS:

AMOUNT 55

To remove damaged parts with all necessary components/attachments

apply hot work where necessary straighten repair dented panel

To spray paint replaced/repaired parts inclusive of preparatory

works and painting materials

To install reverse sensor,control box check function

To remove,refit rear windscreen glass and water test

To transfer tail gate components with all necessary attachments

To remove, replace rear exhuast with all necessary components

SINGAPORE DOLLARS

Viix Auto Service Pte Lid

GRAND TOTAL

: SIXTEEN THOUSAND FIVE HUNDRED & TWENTY EIGHT

ONLY
ats NENE f'::':'."['!l
e STy S
aomatd 16 resnigy
1) : . TR E
i aind Wiyl Presudice” bass
" 1 el i1 = Ao
® i i
e T LT paurveyed gnd
ik 4I.-|' e W (g o FroeT PrERar TR Gompany

ArknoaiedyFo by Fepaingr
Signateri:

Dl

Page 2

5 ©p 14000
g‘%’v D 1,400.00

o 100.00
200.00

80
o 12000
$ 3,420.00
$  16,528.00

/q?/ 79

&0
r@iaw



Vfix Auto Service Pte Ltd

L]
; BO Kaki Bukit Ave &
1 v I x /1/‘; 74 W Ark@K8 Singapore 417892
W Email: viixauto@gmail.com

Tel B44B9268 Fax: 64452368

M/S AIG ASIA PACIFIC INS PTE LTD A/< __f:-—-"" ESTIMATE .
CHARTIS BUILDING 45 DATE : 27/03/2018

78 SHENTON WAY #08-16 J? ACC DATE : 26/03/2018
SINGAPORE 079120 3, f REF NO. - VFIX-TP20180447
2 POLICY NO

Attention: Motor Claim Department % A /W Ma?. -

RE : VEHICLE NO. 5G58681Z RENAULT KOLEOS

DESCRIPTION AMOUNT S5
1 1 TAILGATE it %o 72 2,850.00 ~
2 1 TAILGATE GARNISH oA T 652.00 X
3 1 TAILGATE EMBLEM (RENAULT) /£ ¢ 240.00 —
4 2 TAILGATEDAMPERRL 4 - 320,00 640,00 X
5 1 TAILGATE WEATHERSTRIP  7.ay 398.00 —
6 1 TAILLAMP LH of A 450,00
7 1 REARBUMPERTOP D 1,855.00—
8 1 REARBUMPER LOWER > S 850.00 =
9 2 REARBUMPER LOWER BRACKET R+l 65.00 130.00 1
10 2 REAR BUMPER SIDE RETAINER R+L &~ 85.00 17000 =
11 2 REAR BUMPER SIDE BRACKET R+L 105.00 210.00 7
12 1 REAR BUMPER CENTER REFLECTOR 295.00 7
13 1 REAR BUMPER REFLECTOR LH 385.00 7
14 1 REAR BUMPER REINFORCEMENT 450.00 7
15 1 REAR END PANEL e ggg.00 X
16 1 REAREND PANEL GARNISH #1 455,00 X
17 1 REAREXHUASTMUFFLER ‘L /u Z 1,450.00
18 2 REAR EXHUAST MUFFLER HANGER o1 75.00 150.00
S 12,618.00
DESCRIPTIONS e S———T UL | AMOUNT 5%
1 2 REVERSE SENSOR e i 18000 Cdd 36000 2o
2 2 REVERSE SENSOR HOLDER » To dispiay damaged pan(s) dunnyg resurvey 4500 44  90.007
3 1 REAR NUMBER PLATE e o e $ay  40.00
o i ogt ket s olired S 490.00
+ Supplementary temis) must be resurveyed aod
is Subgect 1o izl approval from ingurance Compsiry
Acknowledgad by Regairer
Signatune:
Date:

Page 1



LABOUR & MISCELLANEOUS: AMOUNT S5

To remove damaged parts with all necessary components/attachments 6 oD 1,400.00

apply hot work where necessary straighten repair dented panel

To spray paint replaced/repaired parts inclusive of preparatory U*‘:z} ‘:) 1,400.00

works and painting materials

To install reverse sensor,control box check function _f“‘D 100.00

To remove,refit rear windscreen glass and water test o “ /\,( 200.00

To transfer tail gate components with all necessary attachments o/ > 200.00

To remove replace rear exhuast with all necessary components 6 P 120.00

5 3,420.00

GRAND TOTAL S 16,528.00

SINGAPORE DOLLARS : SIXTEEN THOUSAND FIVE HUNDRED & TWENTY EIGHT
ONLY

Vfix Auto Service Pte Ltd
P ER

SEWL

Page 2



L

Vix Auto Jenvice Fle Ld

40 Eak| Byl Ave &

Owr Rell No. o VFIX-TP201 80447 ArkEKE Singapore 4] 7ERZ
Email: ¥Tgutodgmail.oom

MOTOR CLAIMS DEPT o o ot saaed et

AIG ASIA PACIFIC INSURANCE PTE LTD R8N i
TR SHENTON WAY
H#O07-16 AlG BUILIING
SINGAPORE 079120
WITHOUT PREJUDICE
[Dear Sir / Madam

EROPERTY CLAIM ONLY

ACCIDENT INVOLVING  SGS8681Z AND SLV4973H ON 26 MAR 2018
ALONG 375 COMMONWEALTH AVE COMMONWEALTH MRT STATION

We refer to the above-mennoned decident

We arc wrating on hehalf of MR LIM OH ANN  the regmetered  awner
of motor  vehicle number  SGSB681Z  which was imvolved in the abiwe acowdent

We are instructed that the above acodent was caused by the negligence and management of your
msured's  vehicle number  SEV4973H . As a resull of the aboive acadent, our client’s vehiele
was damaged and o elient's las been pur o loss and expense, pariculars of which are ag follows -

1 Cost of Repair 58 6,420,000
> Rental Fees {6 days X § 15000 5% O T
¥ LTA Fees 5§ 743
TOTAL AMOUNTS 8% 7.327.45

We enclosed a list of the supporting documents -
(a)  Orignal Final Reparr Bill
) Rental Agreement & Tnvoice
(¢ LTA Tax Invaoice
{d) GILA / Paolice Report lodged by Our Client
fe)  Lener of Authoriy

Kindly acknowledge recaipt of the above sud docoments snd vour favoumble reply 1= gremtly
wpprecated,

g hi i Sl ia:palidy Bicihe i laimed only

Yours Faithfully,

VFIX AUTOQ SERVICE PTE LTI

Kelvin Poh



Asher Sng (LKKAuto)

-

From: Asher Sng (LKKAuto)

Sent: Manday, 21 May 2018 10:43 AM

To: 'GRACET.86@HOTMAILCOM'

Subject: ACCIDENT INVOLVING SLV 4973H AND 5GS 8681Z ON 26/03/2018

Our Ref: CC6/AIG18005708/Ueal

21 MAY 2018

EUROKARS HABITAT PTE LTD / TAN GRACE

Dear Sir/Madam,
ACCIDENT INVOLVING SLV 4973H AND SGS 8681Z ON 26/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c. AlG Asia Pacific Insurance Pre Lid
(Mator Claims Dept)



To: AIG ASIA PACIFIC INS PTELTD
78 SHENTON WAY
#07-16 AIG BLDG
SINGAPORE 079120

Dear 5ir { Madam,

Clalmant

ACCIDENT INVOLVING sam_mm wﬂ?a}j 0N 26/0318 AT

e, LIM OH ANN __, #imfare the regislered owier of
g her car . S5G586812 .

Please be informed that | have assigned sl corppensation monies due 1o melusan the ihove
accldent to VR AUTO SERVICE FTE LTD

1YWe herehy suthorized you to réleass all mnnies perl aimng ta ihe shove mentioned acodeni
1o VEIX AUTO SERVICE PTE LTD and forward the settlemenit cheque ta VR AUTO SERVICE PTE
LTD whom |fwe have suthopized Lo collect the wid compensaliiny imonies

Thank you,

W
signature of Wiiness
Compaiy Stamp «f apolicable

i€ ne.. S70363871 ICno.: 515275521
Dafe: 15/05/18 Date: 15/05/18



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Wefl, VFIX AUTO SERVICE PTE LTD | “the workshop ™) hereby confirm that we/l have reached
an agreement with the appainted surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect o the amaunt clamed for $$6,420.00

{Repair Cost), S$900.00 (Loss of Bse/Rental). S$7.45 (Disbursement) for vehicle no. SGS 86817
tht was domaged pursuant (o the accident which occurred on 26032018 (duie) along 375

COMMONWEALTH AVENUE COMMONWEALTH MRT STATION docution) involving
vehicle nofs SLV 4973H,

This is pursuant to the inspection conducted on 280372018 (date) at “the workshop”™

We/l confirm thut wefl are/am authonzed by the owner LIM OH ANN (~the third pany clammant”)
ol vehicle nn, SGS 86812 make the claim as set out in the above parngraph and wefl have full
authority 1o settle the matier on his/her belull in o maomer that we/l deermn fL Well enclose herein the
letter ol authority given by “the third party ¢laiman”

We/l furthet confitm that weT will indemnily AIG Asia Pacific Insurance Pre Lid for all damuges,
loss andfor expense that they will or have already incurved in the evem thin “the third party claiman™
after the above saud agreement lodees o furiber clom aguinsi the former for any loss and expenses
suffered pertaming (o costs of repairs andfor rental andfor less of use pswint to the damage 1o SGS
B681LZ (vehicle no.) as a result of the accident.

We/l cdnfirm thit the agreement réached obave is in Full and lnal settlément of any claim of *the
third party claimant” pursuunt to the sccident and that further this seitlement is reached on 4 withou

prejudice und withow admission of liability basiy

This agreement is subject o the application of Singapore law and the Singapore Courts have
exclusive jurisdicuon over any dispute ansing out of the same.

Daied this on (day ) of ‘ju..\i timonth) ZD_'l_g_i'g.fc:lr:-

. 0%

Signed by appointed surveyor Sig;:'_ﬂ by “the workship™ (with chop)

*** This Discharge Voucher spgliess only 1o the clsimant’s ciaim

for bis damage and will nol affact his personal
claim unimured losses, claim on & laker dae -

* Further, the ssiflement iarms heren shall et be used a3 svdence
to prejudice Ihe claimant's personal injuries claim andiar oiber
wmmmudnmmmm



vfi
Viix Aulo Service Ple Lid
&0 Kok| Bukll Ave
AR Snpopore 41 TESZ
emait viouio@gmoi.com
Tel £4dBP268 Fax 44457368

Co Reg . No: 201402964H
GS1 Heg No: 201 603764H

FINAL REPAIR BILL

AlIG ASIA PACIFIC INSURANCE PTE LTD DATE

T8 SHENTON WAY VENICLE N

#07-16 AlG BUTLDING MAKE/MODEL

SINGAPORE 0791 201 ACC DATE
CIAIM NO

POLICY NO

¢ 15/05/ 2018

© BCGSHARTA

: RENAULT KQLEOS 25
: 26,/03/2018

¢ VFIX-TP20180447

LUMP SUM REPAIR COST

Repur Nmoum
T GST

Tistal

SINGAPORE DOLIARS : SIXN THOUSAND POUR HUNDRED
& TWENTY ONLY

VFIX ALTTO SERM ELTD

Kelvin Poh

AMOUNT 5%

G0, 00
420,104

6,420.00




Vitx Laaing P Ud

® A T TR
2B i Wrg Leite
S AT Midview Clty

Brgopde 57 W
Errell v beonirgd grmaoll com
INVOICE Invoice No.: A2018VADA003/SGDIS4DA
Date: 27-03-2018
Payment Terms: 14 DAYS
Bill to:  VFIX AUTO SERVICE PTE LTD
60 Kaki Buklt Ave 6 ARKEKR
Singapore 417892
ITEM DESCRIPTION AMOUNT (S60)
1 |Rental of Vehicle
Pariod: 27/03/2018 10 02/04/2018 |6 days x 5150 per day) % 900.00
Yehicle no,: SGD94404
Make / Model: Fard Foc 1.6
Chassis no.; WFOWXXGCOWSPIGR1E

Rental Agreement no. 181

TOTAL 5GD S00.00

Payment can be made by chegue or bank transfer to OBS current account 0039519680
Make all cheques payable to VFIX LEASING PTE LTD

If you have any guestions canceming this invoice, contact Kelvin Poh 96890102 or Kan Tan 90211212
Thank you for yaur business!

B T T T L L R L L L]

Mease detech this ship and enidme with pipmen

Remittance
VFIX LEASING PTE LTD involce No.: A2018VADAD03/SGD92A0A
28 5iM MING LANE Due Date 10-04-2018
#07-147 MIDVIEW CITY Amount Due (SGD) 200.00
SINGAPORE 573972 Rental agreement na.: 181

Perlod: 27/03/2018 1o 02/D4/2018

Contael Persan & Contact No. Bank / Chegue no. Amount




_ Vfix Leasing Pte Ltd o

b Ertii i Wil | im

TP o084t
VEHICLE RENTAL AGREEMENT No. 00181
veho Sab JuLnA mmm:ﬁ!%ﬂﬂ
Natmia (i in NC) 2 OH BHIJ Milesige Ot © Mileags Oul
MRIC | PASSPORT No - € I Malin & Magel FORN, | Mok & Mode!
aadress (Rae): | Juexy feiGuTs Auto | Monuni Auto 7 Manusl
__SPope  AL¥ 539 out- oate ST (03] 1€ | oUr - Date
Mane & Aduross of Empicyes OUT Tinw *"3&&1!* . | OUT - Time
RENTAL CHARGES
Oczupation | DentgpEap paty & @ 1505 | s
DAL No O Type : Localtnmmatonal ["pe T e _
Paws Dalii Data af Bl : a "=7——
oy ————e. ¥ L ;
ADDITIONAL DRIVER'S PARTICULARE
Mame | (an in VC) B o et ! -
NRIC | PASSPORT No - G G
O NG e Type : Locatinfomationat | P! os -
Address Fes) Dy Survice
Toltp | SUBTOTALS | <TGD |e
Rufiradatie Daposlt ouT N T
CasiVNaCTque VISAMC Cards No - {"‘-,'P'\’ [""l?\, |
{A)-ACCIDENTS  (D)-DENTS (S} BCRATCHES N - o - I
... 1 EXTENSION
i@ Collection Sarvioe
- Mise
I - S——
'.lﬁ ESTIMATED TOTAL RENTAL §
)7‘ RIGHT Salirs Potson Ciode _
o Miese s responsivie for e st § 9 600" wwcmes for
- codinion / damagh o flest panty (1 0.) vEIX LE oo
L___» mmmm:mm:ﬁ“_
'_r_-?=d}:3-:_ exenss for collislon | demiga o third s vehiche foF @ach
t=——B=| REAR el vy suckinnd | damsge
ACCESSORIES CHECK i / Z .
1 Auhiray ) e it 1 simirs Hiter's Signature
1 87D Toots I mes ] MubCaps
(] Rndio / Cane [ comamuges [ ] s/mm Addition Driver's Signature =

We agreed lo the terme and comditons ebove, ovetleal ahd that all infoemiton given are thue & correct in all respedt Wy Ciur drving
ficencas) isfare currenl and not disgualified from driving. You may chirgs all anount due on the mital io myfour credl card
* MEEQETANT
1 OHLY PERSONS ASONE 5 YEARS OF ASE WITH MORE THAN 7 TESRE DRMING EYPERESTE  AUTHORISED, LICEMSED ARD GIGHING
THISAGREEMENT MAY DRIVE THE VEHICLE
2 VEHILLE 15 STRICTLY FOR SIHOAPDRS L5352 ONLY ANL MAY MNOT BE DREIVEN OUT OF SINGAPORE WITHDUT PRICR CONSENT OF THE
COMPANY VFIX L EASING FTE LTD
3 INTHE EVENT OF AN ACCIDENT THE HANER OR AUTRSED DRIV
iy el engenry all aesshirie rmiiiit thee sl ssbacisl io By Curmen srrralatily
(H] B ke et gl bo corrginie o e Faem GUGR Y (M Acrait Seoes Fori] Bnd de o8 Ol st pesuinod i sl WM SUILITY WTESR
ACCEIENT REPCHTECEHLME™ (M hetry sil S iy swemliatin smm fip sesesiil & w1 Sar et
(i} bl o b M ik sl 29 Pesgrs Mo s e e B ooy gy of
) wjury cane
TR NIy Saes ety b R T . B TN T AT 1] Ty,
£Eb mar EBER ATARNAY] W RO Sl [N QUMY W ) e ey (Paozoon Mo e nf e g et siireee §ey et il Vihion ses e st
Mm:mhwlm-tﬂ'-
RETURN OF VEHIOLE -THE FIRERIDAIVER S AEDLARED TO BIGN (N THE COLLIMN “SIONATURE 0F HIRERUDKIVEN" FAILING WHICH THE DAY AND TME
IMNSERTED BELOW BMALL BE OEMMED T BE THE DAY AND TIME THE VEHICLE 8 RETURNED T0 VFIX LEAS NG BTE LTD AND THE SAME SHALL BE
ACGEPTED AS CONOLLENE EVIDENCE OF THE BAME A BHALL WOT BE CHALLENGED OR QUESTIONED ON ANY ACTOLINT WHATIOEVER

DATE i TIMEE: i MILEAGE CHECHED BY FEMARES CEFCBIT REFUNL

ﬂ &

TURE CF HIRERTRIVES




L

Land Trensport Authority
10 §in Ming Diive
Singapore 575701

GST Registration No  Ma-DODBR2E-2

Print DatniTime
Recsipl DataiTime

Tax Involca/Recelpt
Rageipt No. | [TNET-D0000-180327-001083
Previcuss Recoigl No
SN Item Description/
xll’ﬂi Transaction Reference

Resull af Insurance Enquiry - SLVA973IH

As ot 26 Mar 2018155000 .

Insurance Co’ AIG ASIA PACIFIC INSURANGE PTE LTD
1 Insursnce Enquiry - SEVASTIH

Enquiry Fes

201803271 30837T622872
Sub-Total
Total Belore Rounding
Rounding Difersnce
Total Amount Payable
Fad By

oo 8538

Tolal
Cash Change
Tendarad Amount
Excess Refundablo Amouni

THANK YOU AND HAVE A NICE DaY!

et K F

27 Mar 2018/ 13 10:08
27 Mer 2018/ 13.10.08

Amount GST Amount
Baefore Amount

GST (S§)

1.00

700
700

Credf Card: Visa
MasiarCard

(%)

048

048
{48

After GST
is%)

748

748
748
0 0«

T45

a8
745
Q.00
745
000

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial Institution. Otherwise, the transaction and recelpt s considered void and late fes

may apply.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLAIM SUBFOLDER TRACKING -
| Case |Natified Est Submitted | Adl) Assigned. Ad) Rpt Ad} Submitted | Ins Auth’ed Status
28 Mar 2018 | Pending for Survey
| Mgy | ¥ Mar 2018 e dhle §$6,000.00 $4$5,000.00 Report
Edit Reg | e A . | et £stimates | | view rpt | | A J

Reference Clalm Details

S ATH SOBFOLDER DET |[Created by adjuster]

Insured: EUROKARS HABITAT PTE LTD, Co, Reg. No.: 1996060352
LIM OH ANN,  1D: 570363871

S86 . [26/D3/2018 D0;00 - :55
E.-- 8_12_ Dott-of Lesst | [96 Months and B Days From LTA Reg Date (Man Yr}]

Palicy/Caver |
TP [ BB959635265G Hots Mo £ 0999994956

Palicy No.
SLVA9TIH [Claimant}: 10290186

-— T - — — -— Ettus"‘
|Repairer; | Vfix Auto Service Pte Ltd (HQ) 60 Kaki Bukit Ave b, ARK@KB, 417897 Kaki Bukit - Tel: 64552957
{Handling | ATG Asla Pacific Insurance Pte, Ltd. {Express) - Tel: £5-6419-3000 .., [Handied by Tan, Bennie-WZ - 6419 1718] Bannie-
{Insurer: | WZ.Tan@aig.com

‘fr‘;ﬂ“l_:r“f" | Aviva Ltd (HQ) - Tel: (65) 6827 9966
Aduster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-1561 ... [Handled by MARCUS CHUA] .., [Final Rpt due 06/04/2018]
ASSOCIATED MAIL RECEIVED view Al | Eompose Case Mail |

» AIG_S5G (28/U3/2018): TP GIA REPORT =

ALL ASSOCIATED TASKS™ View All | Search Tasks | Craate New Task | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

hups://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/7/2018
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Claim Documents

*SGSH6817Z (88959635265G)
[5LV4973H]
™
LIM OH ANN
Mar 26 2018 12:00AM
[EUROKARS HABITAT PTE LTD]
Vfix Auto Service Pte Ltd

Upload Documents | upload Photos |  Compose hew Letter | Upload video | Upioad Audio | View [Viaw in Browser| =]

|Letters/Correspondences - [1 per page EH |
No |Finalized Om LKK Auto Consultanis Pte Ltd [HQ) [ [Thumbnail| Print|
1 |(Dram) Third Party Express Seftlement - Payment Breakdown (@ e | ]
‘Assessment Reports |1 per page EI %)
Mo_|Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG) = | Thumbnail| Print|
T i et mmmmm;:m Ciaimant: ELRCEARS HABTAT #TE LTD @ | Load kM I
Photos/Images Gperpage[v]| &
‘No_|Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
I 28/03/1816:54 | Odometer Reading O aws | &
2 |28/03/18 16:54 | General View O | s | A

3 | 28/03/18 16:54 Chassis Number D | Load s Ei.-
4 |28/03/18 16:54 | General View o O ! waaws | A

5 |28/03/18 16:54 | General View © | edirc | M
6 |28/03/18 16:54 | General View 0 | Leaws | 4

7 [28/03/18 16:54 | General View N 0| odws | A
6 | 28/03/18 16:54 | General View 0 | wedws | A

9 |28/03/18 16:54 | General View - O | edrvc | @A |
10 |28/03/18 16:54 | General View D | wearc | & |
11 |26/03/18 16:54 | General View 0O | i | B
12 |28/03/18 16:54 | General View D | wadws |
13 (28/03/18 16:54 | General View | @ | wasws | B |
14 (280318 16:54 | General View O | s | @
115 |28/03/18 16:54 | General View 0 | wadwc | A
16 |28/03/18 16:5¢ | General View N O | zawc | B
|17 |2B/03718 16:54 Genoral View . D | wadins | &
|18 |28/03/18 16:54 | General View 0 | wwars |
19 |28/03/18 16:54 | General View O | ladiwc | B |
20 |28/03/18 16:54 | General View © | adws | A
21 |28/03/18 16:54 | Ganeral View O | oadws | &
22 |28/03/18 16:54 | General View 0 | wadirs | B
23 |28/03/18 16:54 | General View 0 | oadirc | 4
24 |28/03/18 15:54 General View - ) 0 | oedws | |
(25 IE03I/18 16:54 | General View - - D | e | 4
26 |28/03/18 16:54 | General View © | wedc | &
27 ZB/O3/1B 16:54 | General View - 0 | s | A
|28 |28/03/18 16:54 | General View O | wodws | B
25 20/016 1654 Geners! View = © | | @
30 |26/03/18 16:54 | General View D | a5 | (A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/7/2018



Merimen e-Claims
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Letters/Correspondences

No | Finatized On [ LK Auto Consultants Pte Ltd (HG)

7
g
£
im

28/03/18 16:54 General View

3
32 [28/03/18 16:54 General View
33 |28/03/18 16:54 General View

34 | 2B/03/18 16:54 General View

35 [28/03/18 16:54 General View

36 [28/03/18 16:54 General View

AT |28/03/18 16:54 General View

38 |2B/03/18 16:54 Ganeral View

3% | 25/03/18 16:54 General View

40 [28/03/18 16:54 General View

41_128/03/18 16:54 | General View

.42 28/03/18 16:54 General View

43 [28/03/18 16:54 General View

44 | 28/03/18 16:54 Genaral View

45 |28/03/18 16:54 | General View

45 0/05/18 18:47 Reinspection Photo
(47 |D2/05/18 18:47 Reinspection Photo

48 |02/05/18 18:47 | Reinspection Phota

SR W=t A s ot R P Tl et il

4% |02/05/18 18:47 Reinspection Photo

;:-u___ (072/05/18 18:47 | Relnspection Photo

T
51 02/05/18 18:47 | Reinspection Phato

e ———p——r—

52 02/05/18 18:47 | Reinspection Photo

(53 |02/05/18 18:47 Relnspection Photo

54 02/05/18 18:47 | Reinspection Photo

|55 [02/05/18 18:47 Reinspection Photo

E
g
NN KNE QN SRR EEEEEEE R EE R - &

|56 |02/05/18 18:47 | Reinspection Photo

Documentation

E eceoeocCcoOOCOOCOOOCCCCCQOCCL
]
8

g
i
&

[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

[ Thumbnail | Print

"1 |o5/04/18 00:50 | TP ESTIMATE - MARKED € | Losa For
2 |05/04/1800:50 | TP GIA REPORT @ | Losaror
3 |21/05/18 10:48 | LETYER TO OL € | LosaPuF
4 |09/07/1809:20 | WORKSHOP INVOICE € | Losd PoF
5 090718 09120 AUTHORISATION TD ACT FORM n Load POF
6 |09/07/18 09:20 | Release Voucher © | LoaaroF
7 |0S/07/18 09:20 | RENTAL RECEIPT € | Losd PoF
;] 0%/07/18 09:20 LTA SEARCH Load PCF

Documents Checklist

DOCUMENTS CHECKLIST

reset | Save | prmt |

h‘-l'he'n: are no documnent chacklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L) Handiing Insurer
Mot Bamarkd are privele unleis you ahaw & o other parties

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/7/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SLV4973H (Insd veh) Model: RENAULT KOLEOS 2.5 CVT
SGSB681Z (TP veh) (A)
| Date of Accident: |26/03/2018

Global Sum Settlement | - | [ ] Yes | [X] No
Repair Estimate :5 17.684.95
Final Repair Cost '$ 6.420.00
Loss of Use ‘5 days at $0.00 per day
Rental (if any) - 900.00| 6 days
LTA / GIA Search Fee ¥ 7.45
Others: - 0.00
-
Final Setifement Sum 5 7.327.45

is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No;

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Lisbility to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee's Breakdown
1) | Viix Auto Service Pte Lid

2)
3)
4)

7.327.45

0| oh | 48 ) W

08 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Acl; Survey Report; Medical
Repart/ Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 9/7/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icereqne 1essoriesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCG/AIG1BOOSTORUEAIG2
Date: 09/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No 0999994956
CINMARtYShioN saBsee1z Insured Vehicle No : SLV4973H
Date of Loss: 26/03/2018 Mature of Claim: TP Claim No: BE9598352650G
DESCRIPTICN & IDENTIFICATION OF VEHICLE
Reg No: SGSe681Z
Make & Model: RENAULT KOLEOS, 2.5 CVT (A) Engine No: 2TRATO3P013360
Reg. Date: 18/0372010 (Man, Year; 2009) Chassis No: VFIVYOCOVUC284327
Colour: Silver Odometer: 180845 km
Engine Capacily: 2488 cc

Markel Value/New Car Price: N/A
Sum Insured (S3%):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE T F RYVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: MNo  Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size: 225/80 R17 Rear Tyre Size: 225/60 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Fron! Right Side: Yokohama 6 mm Rear Right Side; Yokohama 6 mm
The above valugs reprasent the remaining tyre treads depth
COST OF CLAIMS = Repairer's  Adjuster's  Difference  DIff %|
Parls 13,108.00 5.853.20 7,154.80 54 58
Miscellanecus ltems 0.00 0.00 000
Labour 3.420.00 1.570.00 1.850.00 54.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 16,528.00 7.,523.20 9,004.80 54 .48
Approved Total (Overridden) (S5) 6,000.00
(585) 16,528.00 6,000.00 10,528.00 63.70
+ GST 7.00/7.00% (55%) 1,156,956 420.00 736.96 B83.70
Nett Amount (S5) 17,684.96 6,420.00 11,264.96 63.70
+ Car Rental (6.0 x $5150.00/day) (S%) 800.00
+ Doc/Search Fee (S3) 745
Nett Liability (S5) T,327.45

INSPECTION
Date of Assignment: 28/03/2018
Date Inspected: 28/03/2018

Inspected At;

Vfix Auto Service Pte Ltd (HQ)
60 Kaki Bukit Ave 5, ARK@KB

Singapore 417892

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/7/2018



Adjuster Report Page 2 of 4

Estimated Penod of Repair 4.0 days

Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

NOTE: This repoet represents our fadings af (he fms and place of inspechion staled hevein, Such mapochion s been carmad oul fo the bast of our
knowledge and abilily bul any ofher falily under any ather circumatances /s hemby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/7/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *TAIL GATE LOWER Badly Dented 2,850.00F “2,650.00 FL
2 1 *TAIL GATE GARNISH Not Necessary 652.00F “~FL
3 1 *TAIL GATE EMBLEM (RENAULT) Necessary 240.00F *150.00 FL
4 2 *TAIL GATE DAMPER R+L Not Necessary 640.00F = FL
5 1 *TAIL GATE WEATHERSTRIP Twisted 398.00F *398.00 FL
6 1 *TAIL LAMP LH Not Necessary 450.00 F - FL
T 1 *REAR BUMPER TOP Distorted 1.855.00F *1,680.00 FL
8 1 *REAR BUMPER LOWER Distorted B50.00F “850.00 FL
8 2 *REAR BUMPER LOWER BRACKET R+L Mot Necessary 130.00 F *-FL
10 2 *REAR BUMPER SIDE RETAINER R+L Bent 170.00F *170.00 FL
1M 2 *REAR BUMPER SIDE BRACKET R+L Mot Necessary 210.00F *FL
12 1 *REAR BUMPER CENTER REFLECTOR Mot Necessary 295.00F *FL
13 1 *REAR BUMPER REFLECTOR LH Not Necessary 385.00F *-FL
14 1 *REAR BUMPER REINFORCEMENT Bent 450,00 F *450.00 FL
5 1 *REAR END PANEL Repair 988.00F *FL
1B 1 *REAR END PANEL GARNISH Mot Necessary 455.00F ~FL
17 1 *REAR EXHAUST MUFFLER Repair 1,450.00F *-FL
18 2 *REAR EXHAUST MUFFLER HANGER Not Mecessary 150.00 F *-FL
i 2 *REVERSE SENSOR Shorted 360.00FS *200.00FS
200 2 *REVERSE SENSOR HOLDER Mot Necassary 80.00FS *-F5
- | *REAR NUMBER PLATE Bent 40.00FS “40.00FS
F=Franchise parl S=SpcHNell. L=ListlemDusc
Sub Total (35) 13,108.00 6,588.00
- List ltem Discount on L Items 0.00/10.00% (S5) 0.00 634.80
Total Parts (S5) 13,108.00 5,953.20

Report was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?usebox=MTRadjuster& fuseaction=gen_p... 9/7/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no now miscelianeous items selectad.

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 TO REMOVE DAMAGED PARTS WITH ALL NECESSARY New 1,400.00 B00.00
COMPOMNENTS JATTACHMENTS APPLY HOT WORKS WHERE
NMECESSARY STRAIGHTEN REPAIR DENTED PANEL

2  TO SPRAY PAINT REPLACED /REPAIRED PARTS INCUSIVE New 1,400.00 B00.00
OF PREPARATORY WORKS AND PAINTING MATERIALS

3 TOREINSTALL REVERSE SENSOR ,CONTROL BOX CHECK New 100.00 50.00
FUNCTION

4  TO REMOVE,REFIT REAR WINDSCREEN GLASS AND WATER  New 200.00 0.00
TEST

5  TO TRANSFER TAILGATE COMPONENTS WITH ALL New 200.00 80.00
NECESSARY ATTACHMENTS

6 TO REMOVE,REPLACE REAR EXHAUST WITH ALL New 120.00 60.00
NECESSARY COMPONENTS

Gross Labour Cost (S5) 3,420.00 1,570.00

Repar was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/7/2018



