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' ’d 74 LKK Auto Consultants Pte Ltd
i = 51 Ubil Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg No: 199807108R GST Reg. No. 19.9807108-R

Affillated to Federation internationaie Des Exports En Automobllie

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CCINCR18005T705/a3
B e nemrone oo o s |[[HIH[HII
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLC 5925R Veh. Inspected SLE 1125
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2702018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, | Description of Damages
5. General Information
Accident Date  24/03/2018 |Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408629
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 408692
Tel . 8366 2323 Fax: 6841 1183

Email: Nara_khali@premlumauto com sg / daimspremiumauto.com sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubl Road 1
Contact No :  B366 2323

Fax No :  6B4711183
Reference ¢ PATPIOATSZ20BUT
Date + 27-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motar Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Soo Man Kuen Cathenne

Address 65 Jalan Lanjut
Singapore 5TTT08

Telephone HP 65 9012 0935

Type of Claim Third party claims

Policy No. 10676521

Vehicla No SLE 112 S

Model Code Audi Q5 2.0 TFSIqu

Model [ Year Oct-15

Engine No CNC 138395

Chassis No WALZZZEROGADL 1264

Mileage

Date In

Liability

Excess Cosl -

Estimated By Johnny Boo / Allan Wu

Accident Date 24-Mar-18

Place of Accident Holland Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLE112 S,

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 :u remove and transfer rear parking aid. Check S/N S 280.00 e
unction.
To remove and transfer rear lid's convenience lock /
2 system and wire harness for tail lights. SIN 5 280.00
To dismantle and renew rear bumper and rear lid. D
Inspect rear end panels for damage. Re-arganize 1250 C 1‘5 ‘.To "l" "\
3 : s 210800 n dusive 9 &
rear crash management components. Reinstall all I panel .
parts removed. / / 15 el
(25 pieats)
. Ii;: respray rear bumper, lower spoiler and rear ¢ 20000 AP I1ATS
§ Torenew rear windscreen. S/IN & 48000
6 Torenew centre and LHS rear exhaust silencer. S/N S 480.00 ?
7 To carry out diagnostic checks. S/IN § 182.00 /

TOTAL LABOUR CHARGES : % 6,012.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLE 112 S.

S/N___ Parts Description H
1 REAR BUMPER '}t.‘ew"'d 5 ya3000~” — |l &Y
2 REAR BUMPER SPOILER 3&“’3’ 5 749.00 >
3 GROMMET H¥ 1 3 2000 °
4 REAR BUMPER GUIDE - LHS/RHS ARt M s 0200 X |
5 REAR PARKING AID- INNER 1M s 21002 ¥y
6 REAR PARKIND AID - OUTER M* 7~ 8 39200 X . |
7 REAR PARKING AID WIRING SET ™™ 3 51500 X
8 REAR REINFORCEMENT BEAM T s 571.00 ™ — 45 % - BF
9 REAR BUMPER FIXING PARTS ¢ = s 14300 < |
10 REINFORCEMENT BEAMBOLTS 1o /1% s w00 © tA
11 REAR BUMPER HOLDER - LHS/RHS M/~ 3 366.00 |
12 REARLID  Qedtd s 384400 « — 2 OF5. 4
13 REAR LID ATTACHMENT PARTS e s 10600 7 S 4O
14 BALL STUD M- N 5 36004 - )
15  LID LOCK Nt $ 157004 —-
16 REAR LID CHROME TRIM &k $ 377.00 o~ — 30i.LU
17 ADHESIVE s 1800 o« — |0
18 AUDI EMBLEM s w800 ~ _ S\,
19 "Q5" EMBLEM s Rl e Ve
20 “TFSI" EMBLEM $ aa.uu// ' , | e

SUB-TOTAL SPARE PARTS $ 9,539.00

All charges are nol inclusive of GST
Legend Remarks {OK) = Approved. Remarks (X) = Not approved
Spare parls are Special Me




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLE 112 S.

S/IN  Parts Description I;.*Nﬂt - I:tmlrk
21 ‘*guattro® EMBLEM N~ $ s300 7~ — WGP
22 PRIMER e s 00 7 - 4.4
23 REARLID SPOILER ATTACHMENT 1%+ 5 147.00 7 IR S
24 CENTRESILENCER WA $ §75.00 _ 3000
25 REARSILENGER $ 883.00 " — 0L YL
26 DUAL CLIP i s 0300 ° 2424
27 EXHAUST BRACKET "?f“‘r' s 5000 ° ~ 39.9
28 REAR WINDSCEEN Nt TBC %
25 REAR WINDSCEEN SEALENT M SN § 20000 <
3 SUNDRIES N - s 3000 °  — |C
TOTAL SPARE PARTS CHARGES $ 12,189.00
TOTAL LABOUR CHARGES $  6,012.00
GRAND TOTAL $ 18,201.00
All charges are not inclusive of GST
Legend Remarks (OK) = Approved Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles | =~
55 Ubi Road 1, Singapore 4086399 o u;;::_-..-:.,“..‘ 4 ..n._ llowmn
Tel : 6366 2323 Fax . 6841 1183 ! T::;;_-,.J,_:_,-. ecin
* Parm prices wre
* Third paey sur.
* Wa Megni moai
Volafax jrrovempyid
Acknowivaped Dy Fazire
Ignature;
Name . A&\‘m Hﬁt . Dl

Surveyed Date : '1-” a'I'n‘B
Authorised Date :
Excess Cost

Liability : S dd.
Remarks 3 f\u{W "06 a»

Please Note : This estimate is based on visual inspeclion of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

&5 |Ubi Road 1, Singapare 408659
Tel - 63662323 Fax: 6841 1183
Email: Nora khaif@premiumauto com sg / claims@premiumaulo.com. 5@

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6388 2323

Fax No :  B8B8411183
Reference +  PATPNATS2018UT
Date :  27-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Soo Man Kuen Catherine

Address : B85 Jalan Lanjut
Singapore 577708

Telephone +  HPB58012 0835

Type of Claim :  Third party claims

Policy No. : 10876521

Vehicle No . SLE112S

Model Code «  Audi Q520 TFSIgqu

Model | Year :  Oct15

Engine No : CNC 138385

Chassis No s WALZZZEROGADS 1264

Mileage 1

Date In

Liability £ -

Excess Cost : -

Estimated By - Johnny Boo / Allan Wu

Accident Date +  24-Mar-18

Place of Accident *  Holland Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 5828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



.Iu! Irene (u{ltAutu!

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 23 April 2018 9:17 AM

To: Adrian Ling (LKKAuto); CS A Team; Admin A; Carrine Leong; Nora Khai

Subject: FINAL REVISION - TP AIG - SURVEYED 23 MAR 18

Attachments: KQBADB19.JPG; VFAK4337JPG; XWCG4606.JPG; PAD3752018 - SLE 1125 - Audi Q5

2.0 TFSI qu - Rear (AIG) =+ SUPPxls

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $12.327.32 @ 6 days of repairs exclude | Public Holiday and 1 Sunday.
Photos were mailed to you on 31 Mar 18.

your early closure is well appreciated.

Best regards - jb



Premium Automobiles

55 UUbl Road 1. Singapore 408898
Tel 6366 2323 Fax BB41 1183

Telefax
Estimated La Charges for Accident Vehicle SLE 112 S.
Estimated Surveyor's
Sin Nature of Jobs Charges Recommandation
To remove and transfer rear parking aid. Check P -
! function. SN 3§ 280.00 L 280,00
To remove and transfer rear lid's convenience lock
: system and wire harness for tail lights. oy enLE
To dismantle and renew rear bumper and rear lid.
3 Inspect rear end panels for damage. Re-grganize rear s 2 100.00
crash management companents. Reinstall all pars T
removed
4 To respray rear bumper, lower spoiler and rear lid § 220000
5 To renew rear windscreen SN 0§ 480.00
& To renew centre and LHS rear exhaust silencer SN § 480.00
8 To carry out diagnostic checks. 5N § 182.00
TOTAL LABOUR CHARGES $ 6,012.00 $ 4.537.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLE 112 S.

Damaged Parts & Prices

SIN Parts Description SiINett Remark
1 REAR BUMPER S 1,430.00
2 REAR BUMPER SPOILER s 749.00
3 GROMMET $ 20.00
4 REAR BUMPER GUIDE - LHS/RHS $ 92.00
5 REAR PARKING AID - INNER $ 421.00
6 REAR PARKIND AID - OUTER 5 392.00
:  REAR PARKING AID WIRING SET s 515.00
8 REAR REINFORCEMENT BEAM $ §71.00
g REAR BUMPER FIXING PARTS § 143.00
10 REINFORCEMENT BEAM BOLTS S 29.00
11 REAR BUMPER HOLDER - LHS/RHS $ 368.00
12 REARLID $ 3,844.00 2
13 REAR LID ATTACHMENT PARTS $ 106.00 8+
14 BALL STUD S 36.00 832
15 LID LOCK $ 157.00
16 REAR LID CHROME TRIM $ 377.00
17 ADHESIVE $ 15.00
18 AUDI EMBLEM 5 108.00
19 "Q5" EMBLEM 5 83.00 56 16
20 “TFSI"EMBLEM $ 83.00 5618
SUB-TOTAL SPARE PARTS $ 953900 ° 5,919.84

ﬂd‘wmumnmmﬂ“dw

Lisgand Aamarks (OK) = Approved. Remanks (X) = Not approved

Spare parts are Special Neil

=———————— 3

—_——



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel - 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLE 112 S.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
e s

21 "quattro" EMBLEM $ 83.00

22 PRIMER 5 19,00

23 REAR LID SPOILER ATTACHMENT 5 147 00

24 CENTRE SILENCER 8 875.00

25 REAR SILENCER 5 883.00 7

26 DUALCLIP 25 83.00

27 EXHAUST BRACKET $ 50.00

28 REAR WINDSCEEN TBC

28 REAR WINDSCEEN SEALENT SN § 200.00

31 SUNDRIES S 300.00
TOTAL SPARE PARTS CHARGES : $ 12,189.00 3 7,990.32
TOTAL LABOUR CHARGES $ 601200 ° 4,337.00
GRAND TOTAL s=1 820100 & 1237 7.32.
All charges am not inclusive of GST
Legend Ramarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Spacial Nafl,



Premium Automobiles

55 Ubl Road 1, Singapore 408858
Tel : 8366 2323 Fax:8841 1183

Email Mora khai@premiumaito com sg / clmma@premiumalto. com s3

Supplementary Estimate

GST Reg No. 10-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date
1#07-18 AIG Building Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No

Tal: G841 0055 [ Fax: 6256 4315 Model No
Quantity Description

Labours

1 To repair and respray rear end panelling
TOTAL LABOURS

Parts
{ |REAR BUMPER TAIL LIGHT - LH Saedat:

TOTAL PARTS

GRAND TOTAL

PA/ODOITER2018UT
31-Mar-18

CHANG

1of1

SLEN28

Audi Q5 2.0 TFSIQU

Unit Price Amount
-1 1,200.00
$ 1,200.00
$ 263.00 o
s 263.00
1
£ 1.483.00

For Premium Automoblies Pla Lid

ALthcrised Signature
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CERTIFICATE OF INSURANCE

BOADH THANSFORT SCT TRNT ALY HA)
THE MCTOR VEHICLES ITHDPRTY RS GULES, viss (FERERATION OF MALAL) CERTIFICATE HUMBER. 10676521

e MSTOR VEHCLES TesD-PARTY NEKS AND COMWPENSATION] AT ICAP 108 DF Th BEVISID FINTIOMN
LI OF SHplAPTE] |

FHE MO T0E VEFRCLES (TriiD-PAATY RISK AND CORMENLATION) RULES, 1058 LDTION

P O ABCLATTRED ) O ART AANDRATNT, ACT O ACTY PASATD w SURETITL TGN THEREDH

1) VEHICLE REGISTRATION NO. SLE1125

2) NAME OF INSURED

FAMILY NahaE 00
GIVEN NAME MASN KUTH CATHERINE

3) EFFECTIVE DATE OF COMMENCEMENT OF INSURANCE FOR THE 30-0ce-2017 00-00hours
PURPOSE OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 29-0¢1-2018 23 S5houn

5) PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE
Arry griver aged 30 or over

Prowided that the person ditving i permitted @ sccoedande with the boenging or other lews or eguiationd (o drive e MOLOr VrRicle of Nl
bewn 50 permitied and s not disgualifed by arder of & Court of Law or by any ieesan of any enaciment o regulation i that behall fram drivieg
the idotar Vehale

And provided furthee that the Motar Vehele & regrtered under the Roed Traffic Azt 8od it mgieiration under the Noad Trathic Azt ha rt been
cinceied at the tme ol sccrdent of low

Flease refer 1o the pody docurmant for full e and conditicm

&) LIMITATIONS AS TO USE*
Ui oy For pocnal, domestic and plessire purpomes and for the Intured’s business. The Palicy aoet not cover use for hae or rewand, fumon of dvng
1Rt (Bcing, pace-making, relubility vidl, speed-lesting or (he carriage of goods other than uimgpled in connechion with ay trade of business or use for
ANy PUIPSHE I Connecion with the Motor Trade

* Limibeoms senesrd inoperaties by Section § of the Motor vehickes [Thind Ructy Riks and Czenperation] AT (Chaper |0F) ang bertoe 85 of the
Maad Treniport Act TRIT (Mulaypsial s nef fo be inclded unsier these Beafings

NAMED DRIVER

7) FINANCE COMPANY

1§ We hereby Certify that the pallcy to which this Certificate relates is ssued in accordance with the provisions of ihe Motor ‘ehicles
(Third:Party Rasks and Compensation) Act (Chapter 189) and Part IV of the Road Transpont Act, 1987 (Malaysial, or any amendment,
act or pcis passed in substitution thereal.

Issued in Singapore: 28-0ct-2017 at 15:07hours Aviva Ltd.

IMPORTANT NOTE:
& If you want to cancel yeur policy &t amy tirme, you will need 1o menm the cerificals 1o UL

& g WALIST repesit ol sctisdents 1o Ly within 34 Roury of the pocurmence regandlet of whather ﬂl‘ﬁ’m'\otf_t_

You miend to dsm on Yoor own policy of ROt of whither Tour i & damaged o nal
Should Yau feil to do %0, Your Mo Claarmi Drcount could be sffecies snd Your caim may
ke diced.
e Nishit Majmudar
Chief Executive Officer

[ in case of vehicle breakdown. accident or windscreen damage, please call 6333 2222 (24 hours) immediately.

ORIGMNAL



BREAKDOWN OF PAYMENT

Vehicle No: SLE1128

Accidenton  24/03/2018 at  HOLLAND ROAD

Involving vehicle/s SLC5925R

1) Repair cost s [3190 25 Payable to: Premium Automobiles Pte Ltd
2) G/LTA search fee S 3-495 Payable to: Premium Automobiles Pte Lid
3) Loss of Use or $ £:091-00 Payable to: Premium Automobiles Pte Ltd
Rental Car

4) Medical fees < Payable to.

5) Others 5 Payable to:




T/32010 Merimen e-Claims
Print Received Message

This mail is associated with :

*SLE112S (96278385845G)
[SLC5325R]
TP
500 MAN KUEN CATHERINE
Mar 24 2018 6:00PM

[LCRF PTE LTD]
Pramium Automobiles Pte Lid

From AIG Asia Pacific insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 03/07/2019 09:39 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($515123.68) - SLE112S - Claim Handler: Olea, Maricel

Approved:15123.68,

hitpa:{/singapore.menmen.comiclaims/index. cfm Pusabox=SVCmallAfuseaction=dsp_PrntACFID=55346026ACFTOKEN=30581bcB36dTbd1-14... 1N



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCYLCRIBMSTO5/ja3 PA/TPO3752018/MAS

30 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLE 112 8, Audi Q5 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SLE 112 8, ¢laimant,
Ms. Catherine Soo Man Kuen, please find the related document as per
attached.

1. A copy of the Original invoice no. 85013192 - §813,190.23

I

A copy of Authorization to Act duly signed by client
A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Rental bill — $$3,091,00 (S$321.00 x 9 days) Inc GST
A copy of LTA search fee — §§7.45

o Lh e

Based on the above document, we would appreciate you could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SLE 1125

fram
Telephone +65-
Telsfax +g55-
EMall

Our depariment
Our Rel

Your Ref

Date

totsl pages

Pramium Automobiles Ple Lit
Showroom

8 Leng Kea Road

Singapore 158080
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Ra 1

Singapore 408688
Telephone (65) 6336 2323
Telefax  (65) BB4 11183



.Inz Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Wednesday, 28 March 2018 11:09 AM

To: Eileen, May Hwee Yap

Cc ‘Olea, Maricel’; Admin A; Vivian Lau (LKKAutg)

Subject: ACCIDENT INVOLVING LCR SLC 5925R AND SLE 1125 ON 24.03.2018 (18:35
HOURS) ALONG HOLLAND ROAD

28 March 2018

LION CITY RENTALS PTE LTD
Policy Holder

LKK  :CC3/LCR18005705/ja3

Dear Sir/Madam,

ACCIDENT INVOLVING LCR SLC 5925R AND SLE 1125 ON 24.03.2018 (18:35 HOURS) ALONG
HOLLAND ROAD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SLE 1125 against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter,

Please call us if you have further queries.

***Kindly send us your maintenance record due tr the brakes issue reported oy the drver

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient lor have received this emall in error) please notify the sender immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



AUTHORISATION TO ACT
AlG Express Third Party Claim

|. __CATHERINE SOO MAN KUEN {the third pany claimant) of 65 Jalan Lanjut
Singapore 577708 (address), owner of SLE112S _ (vehicle no )
hereby authonze __Premium Automobiles Pte Lid (“the workshop™) to aci for me

with respect to my claim for repair costs and/or rental and/or loss of use (“cluim™) for my vehicle
no. _SLE112S  that was damaged pursuant to the accident which occurred on _24/03/2018

(date) along HOLLAND ROAD tlocation] involving vehicle nofs

SLC5925R (“the accidem™).

| lurther suthorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s heing made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on & without
prejudice and withput adimission ol liability basis insofar as the driverowner/insurers of the other

vehicle/s is concemed

JT

Dutedthis __ D (dayyof __AP®__ (monih) 2019 (ycar)

(ﬁc ‘L/\/GL (’f )

Signed by “the third party clinmam™ Signed by “the workshop™
(with chop if applicuble) {with chop)




RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well. Premium Automobiles Pte Ltd (“the workshop™) hereby confirm that we/l

have reached un agreement with the appointed surveyor of AIG Asa Pacific Insurance Pue Lud LKK
ALTO CONSULTANTS PTE LTD (nume of surveyor) with respect o the amount claimed [lor
5% I!""l_"«“"u'"'ht.:pm'r Comu), ﬂ‘t“'ﬁl.nu ol renil i), Ef""E (Dishursement), for vehicle no
SLET12S _ that was dumaged pursuant 1o the accident which occuned on 24/03/2018 (duse) along

HOLLAND ROAD (location) involving vehicle nofs SLCSS25R 1y, i

pursuant (o the inspection conducted on _2T3/2018 (dute) ul “the warkshop™

Well confirm that we/l are/am authorized by the owner _ CATHERINE SO0 MAN KUEN

(“the third pany claimant™) of vehicle no. SLE112S ke the cluim us sel out in the sbove paragraph
anil wedl hove Tull suthority 1o seitle the mntter on hivher hehalfl in 4 manner that wefl deem fit We/l

enclose herein the letler of puthorily given by “the third pany ¢laimant”

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages, loss
andfor expense that they will or have already incurred in the event that “the third party claimant” afier the
above said agreement lodges a further claim against the former for any loss and expenses suffercd
pertaining 1o costs of repairs and/or remal andfor loss of wse pursuamt o the damage w SLE112S

ivehicle no.) as a result of the accident.

Wedl confirm that the agreemeni reached above s n full and final seniement of any claim of “the third
pany claman” pursuant o the scoden and thut funther this senlement is reached on o withoul prejudice

and without admission of lability basis.

This agreement is subjeci 10 the application of Singapore law and the Singupore Courts have exclusive

Junsiiciion over any dispute ansing oul of the same

Duted this __ OB (day) of __ N\ mmmhlznﬂutu.rl

Y

Q:{\ S lbwe
N

Signed by appointed surveyor Signed by “the workshop™ (with chop)
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Premium Automobiles Pte Ltd
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Premium Automobiles Pte Ltd
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Land Transpor Authority
10 Sin Ming Drive
Singapore 5TET01
GST Registration No. | Ma-D0065Z8-2
Print Date/Time 26 Mar 2018 / 19:25:17

Receipt Date/Tima ; 26 Mar 2018 / 182517

Tax Invoice/Receipt
Receipl No. : [TNET-00000-180326-002186
Previous Receipl No
SN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (58) (S$) (s$)

Result of Insurance Enguiry - SLC5925R

As at 25 Mar 2018M8:30:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD
1 Insurance Enguiry - SLCSH25R

Enquiry Fee T00 4o 749
201803261524 10365144
Sub-Total T00 D48 748
Total Before Rounding T.00 048 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By
o Cradit Card: 745
VisaMasierCard
Total T.456
Cash Change 000
Tendered Amount T.45
Excess Refundabie Amoun! 0.00

THANK YOU AND HAVE A NICE DAY?

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwiss, the transaction and recelpt Is considered void and late fes

may apply.

Print Receipt OK Save as PDF

hllpl:-- R g LR ) LA A | AT T E W R R e
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING - =
Case Motified | Est Subrmitied Al Asmagned Ad) Apt Ad) Submitted {Ins Auth'nd |r51'.lt|.nl
| Mar | " Pending Survey
i 218 Mar 1018 gﬂﬂ 2018 5812,327.32 5312,327.32 I for
n F Report
i heg | g Adi ot | £om Faumates | | view Re | Cancet Cane |

Clalm Detalls

| CLATM SUBFOLDER DETAILS
(Insured: | LCRF PTE LTD, Co. Reg. Mo.: 201624597K

Im MAN KUEN CATHERINE, 10: S2668533H

. | 4/032018 18100 - |59
SLE112S |ate Of LOSS! | {28 Manths and 24 Days Fram LTA Reg Date (Man ¥r)] |

Poliey /Cover
TP / 962783858456 | Nie Nioc: |Comprehensive)
Policy No.
(Claimant)

S S| i : i
Premium Automobiles Pte Ltd (UB1) 55 Ubi Road |, 408699 Ubs - Tel: 67689820/9837/9511
|AI'IAHI Pacific Insurance Ple. Lid. (Express) - Tei: §5-6415-3000 ... [Handied by Olaa, Maricel ] Maricel Diea@aig. com

SLCS92I5R 10676521

Handlirng
Ingurer:
Claimant's

Tnurer: | Avive Ltd (HQ) - Tel: (65) 6827 9966
\Adjuster | LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by ADRIAN LING] . [Final Rpt due 06/04/2018]
ASSOCIATED MAIL RECEIVED View All |  Compose Case mait |

» Al:_SG_EXPRESS (03/07/2019): Alert - Adj Mandate Approved (5515121.68) - SLE1125 - Claim Handler: Olea, Maric...
'+ AIG_S5G_EXPRESS [25/04/2019): Alert - Ad] Mandate Approved (5$145642.18) - SLE1125 - Claim Handler: Olea, Maric...

ALL ASSOCIATED TASKS~ View Al | Search Tasks | Creste New Task | comoiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane?
| Mo results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/7/2019
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upinad Documents |  Upioad Protos | Composs bew Lener | Upioad vides | Upined Ausio |

Claim Documents

*SLE112S5 (96278385845G)
[SLC5925R]
L

S00 MAN KUEN CATHERINE
Mar 24 2018 6:00PM
[LCRF PTE LTD]
Premium Automobiles Pte Ltd

Page | of 2
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]'H‘nhlnll MNo: SLC5925R (Insd veh) Model: IALUDI Q5 2.0 TFSI QUATTRO
SLE112S (TP veh) (A)
| Date of Accident: |24/03/2018
Global Sum Settlemeant | : | [ 1 Yes | [X] No
Repair Estimate s 19,475.07
Final Repair Cost s 13,190.23
Loss of Use - days at 30.00 per day
Rental (f any) s 1,82600| 9 days
LTA f GIA Search Fee 3 T45
Others: 5 0.00
-
Final Settlement Sum 3 15,123.68
Is Third Party Workshop GIARegistered? [X ] YES [ ] NO (Kindly indicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
e T u;m Applicable: Yes/ Ne BOLA Scenario No:
BOLA Liability 100___ (%) Assessed Liability (*) (%)
* Assessed Liahilily to be filled anly for chain coliisions and for cases where BOLA does not apply.
Remarks
Paymaent Instruction: Payee's Breakdown
1) | Premium Automobiles Pte Lid s 15123.68
2) ]
3) 5
4) '8
JOANNE LEE KHANG MIN pbry
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 12/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico regno 1sse07188m;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page | of 4

Tal: 6256-3561 Fax: 6844-8805 Email; sunf@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/LCR1B005705/AHA3Q2
Date: 12/107/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Palicy No:
ﬁ:",""'“t Vehicle 5 1125 Insured Vehicle No:  SLC5825R
Date of Loss: 24/03/2018 Nature of Claim: TP Claim No: 862783858456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE1128
Make & Modal: AUDI Q5, 2.0 TFSI Quatiro (A) Engine No: CNC138385
Reg. Date: 30M0F2015 (Man. Year: 2015) Chassis No: WALZZZBROGADS1264
Colour: White Odometer: 47185 km
Engine Capacity; 1984 cc
Markal Valua/New Car Price: N/A
Sum Insured (5S): Markel Value/New Car Price
NDITION OF I ATTHET F Y
Genaral Conditlon: Steering (Serviceable), Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable), Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Michelin 8 mm Rear Lefl Side: Michelin 8 mm
Front Right Side Michelin 6 mm Rear Right Side: Michelin & mm
Thie above values represent (he remalning (e treads dephh
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 12,189.00 7.990.32 4,198 68 34 45
Miscellaneous [tems 0.00 0.00 0.00
Labour 6.012.00 4 337.00 1,675.00 27.88
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§§) 18,201.00 12,327.32 5.873.68 32.27
+ GST 7.00/7.00% (S§) 1.27407 882 91 411,16 3227
Nett Amount (55) 19.475.07 13,190.23 6,284.84 a2.zr
+ Car Rental (9.0 x 55200.00/day + 7.00% GST) (S%) 1.826.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 15,123.68
INSPECTION
Date of Assignmeant: 27I03/2018
Dale Inspected: 27TI03ARD1B  Inspeclted Al Premium Automobiles Pte Lid (LIBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair; 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: Thia répor! represents our findmps af e ime and place of mapsection atated herswn. Such mapecton has beon camed ouf jo the best of our
inowiedpe and abilty Aul any ather labilfy under any other ciroumatancss iy hereby axpressly ercluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1430 00FS *1,144.00FS
2 1 *REAR BUMPER SPOILER Deformed T49.00FS *500 20 FS
3 *GROMMET Not Necessary 20.00FS “.FS
4 2 *REAR BUMPER GUIDE -LHS/RHS Not Necessary 92 00FS ~.FS
5 2 “REAR PARKING AID -INNER Not Necessary 421.00FS *F§
6 2 ‘REAR PARKING AID -OUTER Not Necessary 392 0OFS *.F8
7 1 *SET REAR PARKING AID WIRING Not Necessary 515.00FS *FS
8 1 ‘REAR REINFORCEMENT BEAM Bent 571.00F5 *456 BOFS
8 1 ‘REAR BUMPER FIXING PARTS Not Necessary 143.00FS “-FS&
10 4 *“REINFORCEMENT BEAM BOLTS Not Necessary 26.00FS ~.F§
11 2 *REAR BUMPER HOLDER-LHS/RHS Nol Necessary 368.00FS *-FS
12 1 *REAR LID Dented 3B44.00F5 *3.075.20FS
13 1 “REAR LID ATTACHMENT PARTS Necessary 106.00 FS ‘B4 BOFS
19 1 *BALL STUD Necessary 36.00FS *28.32FS
15 1 ‘LID LOCK Not Necessary 157.00FS *FS
1B 1 “REAR LID CHROME TRIM cut 377.00FS *301.80FS
17 1 *ADHESIVE Necessary 15.00FS *11.60FS
18 1 *AUDI EMBLEM Necessary 108.00FS *B8.00FS
19 1 ‘05 EMBLEM Necessary B3.00FS *68.16FS
20 1 *TFSI EMBLEM Necessary B3.00FS *66.16 FS
21 1 *QUATTRO EMBLEM Necessary B3.00FS 86 16 FS
22 1 *PRIMER Necessary 18.00FS "14 58 FS
23 1 *REAR LID SPOILER ATTACHMENT Necessary 147 D0FS *117.60FS
24 1 *CENTRE SILENCER Beni B75.00FS *700.00FS
25 1 *REAR SILENCER Bent 8B3.00FS *7T06.40FS
26 2 *DUAL CLIP Necessary 93.00FS *74 24FS
27 1 *EXHAUST BRACKET Bent 50.00FS *39.92F5
28 1 *REAR WINDSCREEN (NPA) Not Necessary 0.00FS “FS
20 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS *200.00FS
0 1 *SUNDRIES Necessary 300.00FS  *151.60FS
F=Franchise parl. B=5pcNeti
Total Parts (S§)  12,189.00 7,990.32

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
Thete are no new miscellaneous lema selected.

Recommended Labour

Paged of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID ,CHECK New 280.00 280.00
FUNCTION
2  TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3 TO DISMANTLE AND RENEW REAR BUMPER AND REAR New 2,100.00 1,250.00
LID .INSPECT REAR END PANELS FOR DAMAGE .RE-
ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
4  TO RESPRAY REAR BUMPER LOWER SPOILER AND REAR New 2,200.00 1,375.00
LID
5 TO RENEW REAR WINDSCREEN New 480.00 480.00
6 TORENEW CENTRE AND LHS REAR EXHAUST SILENCER New 480.00 480.00
7 TO CARRY OUT DIAGNOSTIC CHECKS New 182.00 192.00
Gross Labour Cost (55) 6,012.00 4,337.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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