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PDI TUAS

Phone No
Fax No
PO TUAS E-Mail
TEH DA WEI VAT Registration No. M20098505-2
(ZHENG DAWEI) Tax No. 1991014942
441 CHOA CHU KANG AVENUE 4
K0G-423
Singapore. 680441 Service Quote
Singapora Cuslomer No CvD34217
Quote No SER/QUO/1BD0526
QuoteDate 27/031B
Salesperson Averic Toh
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) TRENDLINE 29,245 Kang Charmaine
License No. VIN Initial Registration Sales Advisor
SLDB36SG WVYWZZZ16Z2GMO16T21 29/06/16 Averic Toh
Engine Code Labor Type Engine No. Model Code
na CAX FB3933 1632GT
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR RAR RIM & BALANCE 1 UNIT 50.0
P BA&P ALEX LABOUR LABOUR 7 UNIT 546 salies ;m’&g/
P B&P ALEX LABOUR RAR REAR WINDSCREEN 1 UNIT Hﬂ.ﬂﬂ/
P BAP ALEX LABOUR TRANSFER DOCOR MECHANISM 2 UNIT ¥ro 1 gih)
P B&P ALEX PAINT SPRAY PAINT 6 UNIT 1300 4 no
P BEP WHEEL ALIGNMENT BA&P WHEEL ALIGNMENT -NETT 1 35{}.09.-#'
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 f.ig,»-
COMPULSORY TO DD AFTER AC
P BA&P MECH CHECK WIRE HARNESS, ECU. 5 1 Time Un Zm‘yf
MNett
Sum Labor 14,370.00
P 5CB807375 BUMPER GUIDE LH 1 Pieces o (| XF s
P 5CE807393D BUMPER BRACKET LH 1 Pieces 5 2 (9 80
P S5CE80T421H GRU REAR BUMPER COVER 1 Pieces R 1,258 64
Pradecessor SCER0T417) GRU
P 5CH809843A LHR FENDER/SECTION 1 Pigces 'H ""F'I.TET 34
Use Predecessor 5CE809843
P SCB810971D WHEEL HOUS LH 1 Pieces F‘ 203,65
P 5C6831055G LM FRONT DOOR 1 Pisces L o 12043
Predecessor SCBA31055E
P 5C6833055E LH REAR DOOR 1 Pieces #8197
Use 5CE6833055C or SCBA33111A
P 5C6837851 LF FRONT DOOR SEAL 1 Pieces fic X sz207
P 5C6839699D DOCR SEAL LHR 1 Pieces Mo /142 20
Predecessor 5C6836699C
Sum carried forward 20.233.41
Paymanis o -BBN - Acc -No.



FOn TUAS

TEH DA WEI
(ZHENG DAWEI)

441 CHOA CHLU KANG AVENUE 4

PDI TUAS

Phana No
Fax No.
E-Mail

VAT Regisira
Tan No

lion No, M20098505-2
1991014942

Service Quote

#09.423
Singapore, 680441
Singapore Customer No
Cuote No
QuotaDate
Salesparson
Page
THIS IS NOT
Make Model Description Mileage
Volkswagen Passang JETTA TSI (DSG) TRENDLINE 29245
License No. VIN Initial Registration
SLD838SG WVYWZZZ16ZGMO1E721 29/06/18
Engine Code Labor Type Engine No.
M4 CAX FB3933
Cantinued
P S5K007T3146A BZA ALLOY WHEELS 16" PESCARD 1 Piaces
F D 004660M2 2K GLUE 1 Piaces
P D 0O7600A1 INOXSPRAY 1 Piacaes
P D 00920002 PRIMER 1 Pieces
P D 00940104 CLEANER 1 Pieces
66H3 Service Campaign (GOLF)
P D 00950025 APPLICATOR 2 Pieces
P D 180003M2 2KADHESIV 1 Pieces
P D 181802M1 ACTIVATOR 1 Pieces
‘P D 37B500A2 DOOR INSULATOR LHR 1 Piecas
P D 37BS500A2 DOOR INSULATOR LHF 1 Pieces
P D 476KDIM2 SEALANT 1 Piecas
_—F-D-mn__—_f_ —JK-FDIM 1 Piecas
Lﬁﬁ&!ﬁ.@ﬂhﬂﬂh 2nce noliy Sum |
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Payment Terms No Credil
Paymenis 1o; -BBN - Acc-No

ﬂ‘l’lﬁt{'l (§CIT a0

% G5T
Total 5GO In

CV034217
SER/QUO/1800526
27/03118
Avenc Toh
2

AN OFFICIAL TAX INVOICE

Service Advisor

Kong Charmaine

Sales Advisor

Averic Toh

Model Code

1632G7

. 20.233.41
s
18l S$ehr 737 64
Ake = 159 35
ALe — &7 87
As. ~ 27 B0
ne o~ D865
An”"10 38
An.x /786 20
e 2553
46.22
F~v X622
Ae— 77.38
A~ 157 98
7,613.80
14,370.00
7,613.80
21,983.80
21.983 80 1,538 87
cl. GS§T 23,522.67



VV LKK Auto Consultants Pte Ltd

B B 51 Ut Ave 1 #01.25 Paya Ubi Indusirial Park. Singapcre 408533
/——. TEL: 6256 3561 FAX: 6256 4315

Reg Mo 188607188R GST Reg, No. 18-9607188-R

Affiliated to Federation Internationale Des Exparts En Automabile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCI/LCR1B005703/jad
78 SHENTON WAY #08-16 I
CHARTIS BUILDING Date: 27-03-2018
SINGAPORE 078120
Coda: AIG
" Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLS 2018A Veh. Inspected SLD 83656
Policy No. Covarage (§) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 271032018
2, Vehicle Particulars & Condition
Make & Model c.c n
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Genaral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/03/2018 |inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 1599034
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




PAYMENT ADVICE

Your ref: ALG Insurance Vehicle Wo, _ fl‘_lﬁlnl

Clalmant’s Vehicle No. _ '_L”_‘%“if'_

::1":‘! ]

Accident on invelving vehicle/s No.

=l D TE RS E & R = = zue=iikimgiak

BREAKDOWN OF PAYMENT/S

= Singapore
1. Repair Cost 5% _["‘.I';I.]_"l _‘LI_ Payable to _Vg-‘.ks‘:'-‘agﬂﬂ centre i
i. Losazgf-Use/
Car Rental 8§ _ pasabis % shw

. 1 and i
:53‘:.};2,. e ..I qf . -Vcifkswagan Centre Singapore

- - - — -

Payable Lo

Aemarks :

Service Advisar

Contact No.H/P.



Jg: Irene !I.KI(Autu]

From: Tee, Chee-Wah <Chee-Wah Tee@aig.com>

Sent: Wednesday, 5 September 2018 10:46 AM

To: Joy Irene (LKKAuto)

Cc Admin A

Subject: RE: ACCIDENT INVOLVING SLS 2016A (LCRF) & SLD 8365G ON 27/03/2018(08:00)

ALONG SEMBAWANG ROAD

Dear Joy,

Please try to offer labour at $3,780.00 (4.5days X $840/day) instead of $5,460.00.
COR will be 514,438.73 + 7% GS5T = 515,449.44

Thank you.

Regards,

Tee Chee Wah

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pie. Ltd.

78 Shenton Way AlG Building #08-16 Singapore 078120
Tel +64191089 | Fax +6B357416

Chee-Wah Tee@aig.com | www.aig com.sg
IMPORTANT NOTICE:

The information in this email (and any aftachments) is confidential If you am not the intanded reciplent, you must nof use or disseminate the
imformation. If you have received this email in arror, please immediately nolify me by “Reply” command and parmanently delale e original and
arry copias of printouts thereol  Although thiz email and any attschments are belisved o be free of any virus or other defect thal might affsct any
camputer system into wihich It is received and opened, it is the responsibility of the reciplent o ensure that it is virus free and no responsibility is
sccepted by AIG for any loss or damage ansing in any way from s use,

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Thursday, August 30, 2018 11:51 AM

To: Tee, Chee-Wah

Cc: Admin A

Subject: ACCIDENT INVOLVING SLS 2016A (LCRF) & SLD 8365G ON 27/03/2018(08:00) ALONG SEMBAWANG
ROAD

AIG : 49905B811085G

Dear Tee,
TP video showed our insured vehicle filtered to TP's lane, Liability is down against us.

We have notified LCRF on 06.04.2018

summary of offer to repairer M/s VOLKSWAGEN CENTRE SINGAPORE is as follows:




= 13 days recommendation for repair + 2 WEEKENDS + PRI + 1PH + DDA
L
Relevant supporting claim documents uploaded in Merimen for your perusal and reference,

The above summary is subject for your approval.
Kindly advise,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 5841-2409 | email: joyirene @|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the imended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Sr28r2018

Merimen e-Claims
Print Received Message

This mail s associated with

*SLD8365G (49905811085G)
[SLS2016A]
P
TEH DA WEI
Mar 27 2018 T:00AM
[LCRF Pte Lid]
Volkswagen Centre Singapore

From AIG Asla Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 2B/09/2018 17:10 PM,

To LKK_HQ

Subject  Alert - Adj Mandate Approved (S518795.29) - SLD8365G - Claim Handler: Tee, Chee-Wah

Approved:18795.29.

hitps /isingapore. merimen comiclaimsindax. cfm7fusebox=SVCmailfuseaction=dsp_PrmA&CFID=413846534CFTOKEN=23cB66/T0THTELII-358556.

"



ng Irene (LKKAuto) —

From: Joy Irene (LKKAuto)

Sent: Friday, 6 April 2018 2:47 PM

To: ‘Eileen, May Hwee Yap'

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLS 2016A (LCRF) & SLD 8365G ON 27/03/2018(08:00)

ALONG SEMBAWANG ROAD

06 April 2018

LION CITY RENTALS PTE LTD
Policy Holder

LKK :CC6/LCR18005703/R1ja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLS 2016A (LCRF) & SLD 8365G ON 27/03/2018(08:00) ALONG
SEMBAWANG ROAD

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SLD 8365G against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyvirene @|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

All contents of this email Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.



Provide always that this discharge of my claim
for damages the i
shall not Mﬁm‘:r -m mmnym:h

from making a further claim for general and special
damages for my personal injuries sustained
in the same sccident
AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)
I T¢h ’s_’f‘ wes (he  third  paty  claimant”)  of
6 Tero ¢ D‘A'g ponst #ob-(0 E‘M Iéfd?"‘” (address), owner UFM&
(vehicle no.) hereby authorize VPIESWAKA fotrt STferpnt (“the workshap™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for
my vehicle no sLd3 bs 5 that was damaged pursuant to the accident which occurred on

involving vehicle no/s S L8 2alLA (ne accident™)

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

paymeni cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this I:}\l( (day) of Limnm} Zﬂﬁ (year)

Signed by “the third party claimant” Signed by “the wurh.ﬂ:lﬂp"
(with chop i applicable) (with chop)




damages my personal injuries sustained
in the same
S
AIG Asi cific — S THIRD CLAI

- WO & WwiahGEMN { F—N'H'-J.'— DA F':—'F"..'t
Well, : (*the workshop") hereby confirm that wen
have reached an agresment with the appointad
=Y s~ory

Surveyor of AIG Asla Pacific Insurance Pte. Ltd,

—("name of surveyar') with respect to the amount claimed for
(repair costs), §3_| - 54 L. Wo

CUNJIUT A T T VI =D
ss \4,14% oy

(1oss of uee/rental) S3_1 44 < (search fees)
for vehicle no. LD 83650 0 Lo damaged pursuant o the accident which occurred
on2d. 3. 1% (dete)along _SLMBAWANG poaD (location) invelving
vehiclenars__ SL.S 2010 A :

This is pursuant lo the Inspection conducted on =~ 4. <4~ | &

& —_ (date) at *the workshop®,

1 & =N W = |
We/l confirm that we/l ara/am ltrumuttnd by the owner " © % le ' b — ("third party claimant®)
of vehicle no LD 33LEG the claim as set out In the above paragraph and we/l have full
authority to seltie the malter on his/her behalf in a manner that we/l deem fit. Wail enciose herein the |eiter of
autharity given by "the third party claimant®, ®

Well further confirm that we/l will Indemnify AIG Asla Pacific Insurance Pte, Lid for all damagas,

expense thal they will or have aiready Incurred In the evenl that “the third party claimant® afler the abova sald

agreement lodges a further claim against the former for any loss and expanses suffered pertaining to cosis of

repairs andior rental andlor loss of use pursuant o the damage lo LD 83056 (vehicle no.) as a result
of the accidenL i

loss and/or

Weil confirm that the agreement reached above Is-In full and final settiemant of any claim of “the third party
claimant® pursuant to the accident and that further this sattlement Is reached on a without prejudice and withoul
admission of liabiiity basis.

Il 0 i @
Dated this " | ldsyof " (month) 20____(year)
=\ '

VOLXSWAGEN]
2 g6 !

Slgned by AIG appolinted surveyor

CENDIRILITY



Volkswagen Centre Singapore

Service Tax Involce No. SV1BP18539

SERVICE ORDER NOD: 18IP0&12
SERVICE CUSTOMER WO FOIONSR

SERVICE CUSTOMER MAME . A ABIA FACIFIC INSUFRANCE PL

TELEFHONE KO
ADDRERS T Sraninn Way
- A Buideg
Smgacer
Past Codac =14 g ¥
o UESCAFTON
DIRECT SETTLEMENT

DOA: 27T/03/2018
TP VEHICLE NO: SLS2018A
SURVEY BY:RASUL LKK

L)

Laa
AAH A & BALANCE

AL AEAR WINDSCREEN

TRAMEFER DOOR MECHANISM PARTS

EPEAY PaNT

Tow SWC- Quuiiily Rcuery Sarvons

Tow SWT- Quminy Facoeeny Serioes
PRDGRAMMING § CaL SRATION. NETT

CHECK WIRE HARNESS, ECU, BENSDR SOCKET
BAP WHELL ALIGHMMENT NETT

LHA FERDERSECTION

LH REAR DOOR

ODO0R SEAL LR

18 PESCACT Bl DALY (IMPROVE BaaT)

100

0.80
o

100
100
100

tan
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iy g, Mo, S3003049E

5T He. MIOOPRS0E-1
SLDB8365G
2504178 Pigkug
WAWIIT I EIGMITETTY LB L]
Enging Wo.

JETTH T8 [DEG) TREMOLINE

Kong Charmmns

Meed Appaintment Date |
Hexd Appalntment Misage : 1]

2 EEEEERE
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sEg
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moo

1,101.34
10087
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Volkswagen Centre Singapore

Sarvica Tax Invoice No. SV1BP18539

B Ragp Mo HWVOI0GTE

ST Mea. MO0 S0 7
SERVICE ORDER NO: 181P0912 VEH NO.: SLD8365G
SENVICE CUSTOMERNG.  FO10890 - 04/28 —
EERVICE CUSTOMER MAME - AT ARIA PACFIC INBLIRANCE P VN WO WVWIZH A2 GMEET M- 40,118
TELEFHONE M0 GEANBOX CODE Engins No.:
ADORSEE: TH Enanion Wiy woOEL JETTA TS (B0 TRENDLNE
$OT-16 A) Buisting -, —
T— Naxi Appaintment Data :
e oo oo Next Appointment Miesga: D
B DESCRFTION *ind (LA’ Ui PRICE AMOYNT
L] ™ GLUE a0 PCH 18923 19005
" INCHESFRAY 1.00 pcs ) 181
ir PRIKER 100 PCH s me
" CLEANER 100 PCs WES T
™ APPLICATOR 1 Pca ™ s
= INADHESIV 100 ] . a0
n ACTRATOR 1m0 Ca b1 B
= DOOR MELLATOR LHA 100 PCs wn e
I SEALANT 1.00 PCE ™ b |
P o PO 100 PCS i 11
Bub Total 18,118, 73
GET (M) AMOUNT 1,128
TOTAL AMOUNT 17.247.04
-

JFhone ; Fax ;



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTD 04-May-2018 P 1129
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/0: LKK AUTO CONSULTANT PTE LTD
VHA NO, DUE DATE VEH, NO.
P 1129 04-May-2018 | SIW 6391 S
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 12 APRIL 2018 TO 30 APRIL 2018 (INCLUDED THREE T 80,00 1,440.00
SATURDAY AND THREE SUNDAY)
YOUR REF: SLD8365G & SLS2016A (VOLKSWAGEN)
GST@ 7% $100.80
TOTAL $1,540.80

All chegues must be made payable to BKW Rent A Car Pie Lid,
Plegre write the vehicle and imvoice number on the reverve

BKW Rent-A-Car Pte Ltd

120 Lower Deita Road #02-15 Cendex Centre (S} 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001082760 GST Reg. No: 20-0106276-D
A subsidiary of BKW Automobile Pte Ltd

Wabsite: www. bikw.sg

bisSHFE
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24 HOURS HELPLINE ; 6223 1122

VEHICLE HIRING AGREEMENT

P 1129

p— e

-

-

w-mnvmmg%;m;inmm
Loan vencte No. S T39S VA No:
Make & Modet: V[,"d -II'C.' ﬁﬂL !@llﬂlﬂmup:
CHARGES =1 5
baly 1B  dy 85 @O  Pedw| | qycoc
WeeklyManthy week ®S Par waek/Monthly
Clccupation Detving Exp: Omars
Drivang Liconoo ko mmm COWPA o3 Par day/Monthly
DL Type: LocalfinrOther: DeliveryCollection Sve
| PO} i i ?1-75!é f@-} GST
oo — weemw
E {mjd a ) ¥
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NON WAIVER EXCESS {Subyject o GST)
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il mummr
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A parvice charge of §5 on jog of & peteol surchargs s payable by e hirsr shouid
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N relund Sor early ridurm of vahicie. The head ahall be lisble for sdidibomal char
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Receipt Page | of |

Land Transpnﬂ%ul hority

Land Tronapon Authority
10 Sin Ming Drive

Singapore 575701
GST Registration No. : M4-0008528-2
Print Date/Time : 27 Mar 2018 / 15:04:28
Receipl Date/Time : 27 Mar 2018 / 15:04:26
Tax Invoice/Receipt
Rscaipt No. | [TNET-D0000-180327-001458

Previous Recsipl No. |
SN tem Description/ Amount GST  Amount
Business Transaction Reference Befors Amount After GST
No. GST (58) (5%) (5%5)
Result of Insurance Enquiry - SLS2018A
As at 27 Mar 2018/07:50:00

Insurance Co: A1G ASIA PACIFIC INSURANCE FTE. LTD.

1 Insurance Enquiry - SLE2018A
Enguiry Fes 7.00 D49 TA8
2018032 TV E0ZIBOTEYEI

Sub-Total T.00 0,49 T48
Total Before Rounding 7.00 0.4 TA45
Rounding Diferonce 0.04
Total Amount Payable 745
Paid By
Crodil Card:

wnonooooanoacB287 rCard TAS5
Total TAS
Cash Change 0.00
Tencered Amaunt TAS5
Excess Asfundable Amount 000

THANK YOL AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promplly settled by the payment service
provider | financial Institution. Otherwise, the transaction and receipt is considered vold and late fee
may apply.

https://vrl.Ita.gov.sg/ha/vrl/action/complete Payment?FUNCTION _ID=F1301001TT 27/3/2018



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expresa
| CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitied Adj Assigned | Agy Rpe | Ad] Submitted ins Auth'ed Status
|27 Mar 2018 g::;"u' WIE gg1g,118.73 fﬂu.lu.r: m’ SRy for Survey
| L | Eait Ady A3t | g Extimates | | iew mpt Cancel Case |

Claim Datalls

|[Created by adjuster]

TEH DA WEI, [D: S8314797)

[ Wehicke Reg. . |27/0372018 07:00 - :59
Mo |SLD8365G |Date of Lass: | o o nthe and 27 Days From LTA Reg Date (Man Yr}]

Claim Type: | TP / 49905811085G Nte o er | 0999994800
Vehicle Rag, | petiey =

Mo
[Insured)!

SLSI016A {Claimant): 5091351320

—— Excess
Repatrar: Volkswagen Centre Singapore (HQ) 247 Alaxandra Road, 159934 Alexandra - Tel: 63057288

i
;:;‘:;:f ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6413-3000 __ [Handled by Tee, Chee-Wah] Chee-Wah, Teedaig, com

Claimant's

NTUC Income Insurance Co-pperative Ltd (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] .. [Final Rpt due 06/04/2018]

Wiew Al J Cammtmlwlj

+ AlG_SG_EXPAESS (28/09/2016) Abert - Ad] Mandate Approved (5$18795,29) - SLDBIE5G - Claim Handler: Tee, Chee-...
+ AIG_SG_EXPRESS (D5/0%/2018): Alert - Ad] Mandate Approved (5316997.6%) - SLDBIESG - Claim Handler: Tes, Chee-...
+ AIG_SG (28/03/2018): NO O GIA REPORT

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Creste New task | Compiete |

Due Date Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On Done?
| Mo results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 8/10/2018



Merimen e-Claims

Claim Documents

*SLDB3ES5G (49905811085G)
[5L52016A]
TP
TEH DA WEIL
Mar 27 2018 7:00AM
[LCRF PTE LTD]
Volkswagen Centre Singapore

Page | of 2

_Upiowd Documents | _uploed Phatos | _compose New Letter | _upaond viswo | _upioad Audo | View [View in Browser [
[Video 1oerpege [V
|_Nn | Finalized On AlG Asia Pacific Insurance Pte. Lid, (SG) Thumbnail Print
1 |O6/D4/18 10:51 Video - Accident Load MP4

Mo |Fnalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oran) Third Party Express Settlement - Payment Breakdown [ IS
Photos/Images per page E |
No |RAelabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbinall | Print
I 30/08/18 11:37 | General View 0 | L=dwc | A
2 30/08/18 11137 | General View © | taws | A
3 |I0MES1E 11:37 | Ganeral View 0 | Loss s
4 (30/08/18 11:37 | General View O | edes | BB
IS |30/08/18 11:37 General View D | iwdws | A
6 300818 11:37 | General View O | wades | B
|7 [30/081811:37 | General view O | wdws | A
8 [30/08/1811:37 | Ganeral View D | lcasws | B
‘s |30/08/1811:37 | General View © | taaws | &
10 |30/08/18 11:37 | General View 0| eaws | A
11 [30/08/18 11:37 | Ganaral View © | Loows | B2
12 |30/08/18 11:37 | General View D | wmaws |
13 [30/08/18 11:37 | Genersl View © | itosaws | B
14 |30/08/18 11137 | General View D e | A
1S |30/08/18 11:37 | Geners! View D | eadrs | B2
16 30/08/18 1137 | General View 0| Lsdrec | A
17 |30/08/1811:37 | Genaral View 0| waws || A
18 |30/08/18 11:37 | General View O | loadws | B
19 |30/08/18 11:37 | General View D | tedrc | A
(20 30/08/1811:37 | General View O | sews | &
21 |30/0BF1811:37 | General View 0| wawrs | A
22 (30/08/18 11:37 | General View 0| osews | @A
23 |30/08/18 11:37 | Genaral View O | wws | B
24 | J0/08/18 11:37 | Ganeral View 0 | wawrs | A
25 [30/08/18 11:37 General View g_ Load G | B4
26 |30/06/18 11:77 | General View 0 | weews | A
27 |30/08/18 11:37 | General View ® | aows | B4
28 |30/0B/18 11137 | General View 0D | cwewes | A
25 (30/08/18 11:37 | General View 0D | wdws |
30 |30/08/18 11:37 | General View © | weews | B2

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/10/2018




Merimen e-Claims Page 2 of 2
| . iperpage |~} B4
[No_Finalized Dn AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbinail | Print
31 [30/08/18 11:37 | General View O v | &
(32 |30/08/18 11:37 | Ganeral View 0 | Leecire | B
33 30/08/18 11:37 | General View 0 | adirc |
134 |I/08/18 11:37 | Genersl View 0 | Losaws | A
‘Documentation [Lper page  [v]| &
|Ho | Relabel /Reorder [mmmmmmnmgum Thumbnaill | Print
_1 270 18 21:17 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF
:I' Oa;04718 17:27 NON-REFORTING LETTER TO LCR Loag POF
i3 |D6/D4/18 14:49 LETTER TO LCRF Load POF
'Ii_ - 0S/D4/18 10:18 TP ESTIMATE - MARKED Loag POF
5 |05/05/18 18:00 | RENTAL RECEIPT Load POF
& | 1_?1’53“3 14:57 LTA SEARCH Load POF
7 |30/08/18 11:36 | SUPPORTING DOCS Load POF
8 | DB/10/18 08:37 | WORKSHOP INVOICE ) | Load b0k
9 OE/10/18 08:37 | AUTHORISATION TO ACT FORM Load POF
10 | 08710718 0B:37 Release Voucher Load PDF
[Na_|Finalized On AIG Asla Pacific Insurance Pte. Ltd, (5G) Thumbnall| Print
1 |06/M4/18 10:07 | SimBapore Accident Statament @ | Losd poF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Seve | print |

Thers are no document checkiists configured,

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [| Handling Lonsurer
Mot Bemans @ne proate aniess you ahiw F Do other panie

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 8/10/2018




Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLS2016A (Insd veh) Model: VOLKSWAGEN JETTA GP
SLD8365G (TP veh) 1.4 TSI 90 AIT (A)

|Date of Accident: |27/03/2018

Global Sum Setflement |- | [ ] Yes | [X] Neo

Repair Estimate 3 23,789.15

Final Repair Cost s 17.247.04

Loss of Use °$ days at $0.00 per day
Rental (if any) 5 1.,54080| 18 days

LTA ! GIA Search Fee s 7.45

Others: 5 0.00

$
Final Settlement Sum 5 18,795.28

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

a BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assassed Liability (%) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Paymant Instruction: Payea's Breakdown
1) |Volkswagen Centre Singapore

2) |BKW Rent-A-Car Ple Ltd

3)
4)

17.254.44
1,540.80

08 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 8/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd {Co Reg No 199607 1988}
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park

Singapore 408933

Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1B0057T03/R1JA302

Date: 08/10/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0985654800
Claimant Vehicle
No - SLDB365G Insured Vehicle No: SLS2016A
Date of Loss: 271032018 Nature of Claim: TP Claim No: 488058110B5G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLDBIGSG
Make & Model: VOLKSWAGEN JETTA GP, 1.4 TSI 80 AT (A) Engine No: CAXFA3833
Reg. Date: 20062018 (Man. Year: 2015) Chassis No: WVWZZZ16ZGMO16721
Colour: Black Odomeler 39583 km
Engine Capacity: 1380 cc
Market Valua/New Car N/A
Price:
Sum Insured [SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accidan! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Leh Side Pirelll & mm Rear Lefi Side: Pirelll 8 mm
Front Right Side: Pirelli & mm Rear Right Side Pirelli & mm
The above valugs represant the remaining (yre reads depth
(COST OF CLAIMS | - - ~ Repairer's  Adjuster's  Difference  DIff %
Parts 7.862.85 5028.73 283412 36.04
Miscallaneous llems 0.00 0.00 0.00
Labour 14,370.00 11,090.00 3.280.00 2282
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 2223285 16.118.73 6,114.12 27.50
+ GST 7.00/7.00% (S3%) 1,556.30 1,128.31 42798 27.50
MNett Amount (S§) 23,789.15 17,247.04 65,542.11 27.50
+ Car Rental (18.0 x S380.00/day + 7.00% GST) (S§) 1,540.80
+ Doc/Search Fee (S§) 745
Nett Liability (SS) 18,795.29
INSPECTION
Date of Assignment: 04/04/2018
Date Inspecled: 04/04/2018 Inspected At: Volkswagen Cenire Singapore (HQ)
247 Alexandra Road
Singapore 158034
Estimated Period of Repair: 13.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: .oy lrene Bascao

NOTE: This mpart mpresants our findings af the fime and pisce of nspecton staled horein. Such inspection has been camed aul io the best of our
knowlodge and sbilty but any other habiify under any olfer circumalances |8 barehy sxpressly sxcuded.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 8/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Oty PartNeo. Particulars Condition Repairer's Amount
1 1 *BUMPER GUIDE LH Serviceable B3.31F5 *-FS
2 1 *BUMPER BRACKET LH Serviceable BB.BOFS *-F8
3 1 *REAR BUMPER COVER Repair 1.258.64 F5 *F5
4 1 *LHR FENDER /SECTION Bent 1,121.34F5 *1.121.24FS
5 1 *WHEEL HOUS LH Repair 203.65FS *FS
6 1 *LH FRONT DOOR Repair 1,120 43FS *F5
7 1 *LH REAR DOOR Bent 1811.87FS *1.8B11.97FS
8 1 “LH FRONT DOOR SEAL Semiceable 52.07FS *-F8
g 1 *DOOR SEAL LHR Necessary 142 20FS *142 20FS
o 1 *ALLOY WHEELS 16 PESCAROD Scralched OB BAFS *BEB.EOFS
11 1 *2K GLUE Necessary 158.35FS *158.35FS
12 1 *INOXSPRAY MNecessary 87 97F3 *87.97 FS
13 1 ‘PRIMER Mecessary 27 89FS *27.BAFS
14 1 *CLEANER Necessary 88 65F5 *98.85FS
15 2 *APPLICATOR Necessary 19.38FS “18.36FS
B8 1 *ZKADHESIV Necessary 286.20FS “286.20FS
7 1 *ACTIVATOR Necessary 25.53FS *25.53F8
18 1 *DOOR INSULATOR LHR Necessary 46.22FS *4B8.22 FS
19 1 "DOOR INSULATOR LHF Serviceable 46.22FS *FS
20 1 "SEALANT Necessary 77.28F5 *77.38FS
21 1 *2K FOAM Necessary 157.96F5 *157.96FS
FuFranchise parl. S=SpcNatt

Total Parts (55) T,BE2.85 5028.73

Repaort was unsubmitted during this print-out,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no naw miscellansous Hema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  RA&R RIM BALANCE New 50.00 50.00

2  LABOUR New 5,880.00 5,460.00

| R&R REAR WINDSCREEN New B40.00 B40.00

4 TRANSFER DOOR MECHANISM MNew 1,680.00 420.00

-1 SPRAY PAINT New 4,800.00 3,200.00

6 BAP WHEEL ALIGNMENT New 380.00 380.00

T PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC
B CHECK WIRE HARNESS ,ECU,S Mew 280.00 280.00
Gross Labour Cost (S§) 14,370.00 11,080.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 8/10/2018



