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National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. Mo: 52983356E GST Reg. Mo. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: MNS/INC18005692/5gb
FosNTUC TRAGE LTI
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  27-03-2018
189536
Code: |INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKQ9751L Veh. Inspected SG 17T13H
Policy No. 506851453503 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/03/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/03/2018 Inspection Date 26/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




8T10¢/£0/L1 1546 DAS HETLT 95 aL7535Nd LHINS Z00-1859860/ 1N 3

810Z/E0/0E X0TZS IS IZ68T HHS Q17 30d SINvL LHINS Z00-/¥98860/LIN i

2102/v0/90 L9 e de 565 9HS QL7 31d SIXYL LHINS Z200-7£86860/LNW 1
UDPII3Y S0 aleq ‘ON 3|31Yapn, 3Wodiu| "ON B2IYan JUBLWIE|D [Auedwo] e [ 1aumQ) uewie|d ajuasajay awoau| oN/S

Aanung yanoiy) -mojjo4 :awodu| JNLN suiede swiep 41




Policy Search Page 1 of 1

eBaoTech : GeneralClaim
Hella, NAC_PAYA_UBI_B00601 ¢ Change Language  * Change Password ¢ Log Out
My Desktop Policy Query '
Motice of Loss Pokicy No. i 7 g e ﬁ-&éﬁma 100
Wiahizie Mo (Far Motar] [skoaTsIL - =iy
[Eearen’]
Select  Policy Mo N'r'i::_f'v Palml;ucld-r Product  Cower Type I'IE:;'IHE I;:';:ztd tmg:}:"ﬂ Expiry Date

5 SD6e5514535-03 KO LIN HOE S0131097F GRC  drive CLASSIC SKOB751L  SKOTSIL oaf01r2018 08/01/20189
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MSETA0ET 183 { SMAT Aulometive Sendoes Pra Lid - Weanlands

ENTRY DATE & TIME: 1902018 1452
SUBMITTED BY: Balgish Bie Abdul Hald

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor commecily the details of ihe accident o speed up [ne CARIMS prodess
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3, Informuation provided must be as ruthiul and accurote as possible. Any witful misrepressntation or witholding

repudiate palicy ability

A

& The issue and acceptance of this Form by insurance companias is nol an admission of poliey I

5. Any false reporting may be referred to the Police for investigation.

kability on the part of the insurance companies

of material facts may allow insurance companies to

. This report will be forwarded by the insurers of the GlA Records Management Cenlre established by the Genaral Insurance Association of Singapore (GlA) for
archiving and that copies of his reporl will, for 8 fes. be made available upon application by inlerested parties.

7. By the lodgement of this repor 1o the insurers, you heraby consent 1o

aforesaid.

Date Of Report
Date Of Acciden!
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
19/03/2018 14:52
17/03/2018 15:05

UPPER THOMSOM RD BEFORE BS 56021

SINGAPCRE
DETAILS OF OWN VEHICLE
SG17T13H

SMRT BUSES LTD
1862022920
MOEMAIL

OFFICE-B6888868

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance pelicy

for rapair to your vehicle?

If Mo, Please stale action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Paolicy Mumber

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth
Qeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-17087563MFEP

MAH TEOW YANG
51194028E

12/01/1956

CUTDOOR

01/12/1978

39 YEARS AND 3 MONTHS
MALE

NOEMAIL

the erchiving of this report at the centre and to copies of the raport baing made availabla

Page 1 of 4



Address

Postcode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insurad

‘ehicle Registration Nurnber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingloffering accident claims assistance.

Mumber of Passengears (Including Driver)
Details of Police Action

Was the accident reported to the polica?

If Yes Please state which Police Station
Was nolice of intended Prosecution given?
If ¥es against whom?

Circumstances of Accident

NOADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO

MO
NO
YES
NO

an

NO

NO

At the stated date and time, | was traveling along Upper Thomson Rd (before BS: 56021 - opposite Sembawang Hill FC) whan
one private car that was coming out from the side road (Old Upper Thomson Rd) collided into the left centre portion of the bus.

From my left view mirror | can see thal
Attachment(s)

fre accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

the private car did not stop even when my bus passed by. No injuries reported

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
YES

PENDING DOWNLOAD

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
ehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Addrass

Postcode

Inzurance Company Name
mMature Of Damage

No. Of Passenger (Including Driver)

SKQ9IT51L

PRIVATE CAR
XU REN HAOD
S0131097F
95801437

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 2of 4
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PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Wehicle Details

Wehicle Mo.

yehicle to be Exported:
intended De-registration Date:
Yehicle Make:

Yehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

pARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 27 Mar 2018

hitps://vrl.Ita.gov.sg/ Ita/vrl/action/enquireRebateBy PublicBeforeDereg

Company
22920

5G17123H

Mo

27 Mar 2018

MAN

ML 320F [A22] 11L AUTO ABS TURBO
Multi-Colour

2015

5034068165407 7
WMAAZ2ZZEF7002884

£238,661.00
04 May 2016
04May 2016
5]

$000

Mo

F0.00

yoou
$0.00

OK

Page 1 of |
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9 c-mm SMRT Automotive Service Pte Lid
e Y Y AY)

g 50 Woodlands Industrial Park E4. Singapore 757705

FAX Number 63685592

Estimator Telephone Number  6BE62623

Accident Reparting Number - BBEE2672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No - SG1713H

Ref. No . BUS/03/18/7026

Reg. Date . 189/03/2018

\ehicle Type . BUS -12M

Make : MAN

Maodel . MAN ——
Name of Driver . Mah Teow Yang ®
Type of Accident HEAD TO SIDE g—"
Date / Time of Accident ©17/03/2018 03:03:00 PM i
Accident Reported Date / Time ©  19/03/2018 12:00:00 AM

Surveyor is Required? . Yes

Survey by o IDAC )
Vehicle is Towed Back? . No

Towed Back Date/Time
Replacement Vehicle issued? | No
Accident Repair Job Card No

™
T

Special Instruction to ARC,if any °

SG1713H - LEFT CENTRE TO RIGHT PORTION
SKQ9751L (TP) - INSURED WITH NTUC.

Prepared Date C19/03/2018 10:12:28 AM

JSI/03/18/T026 Page: 1
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SMRAT Automotive Service Pte Ltd

80 Woodlands Industrial Park E4, Singapore 757705

@ CIIT |
=TT

SMRT Accident Vehicle Repair Estimates

FAX, Mumber : 63685582
Estimator Telaphone Number : BEGG2623

Accident Reporting Mumber | GBSE267T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SG1713H

Ref. No BUS/03M18/7026 i

Reg. Date 04/05/2016

Vehicle Type BUS -12M e
Make MAN I; _!
Madel MAN i ___!
Mame of Driver Mah Teow Yang H i
Type of Accident HEAD TQ SIDE '? ,,_.:l E
Date / Time of Accident 17/03/2018 03:03:00 PM ity 19
Accident Reported Date / Time :  19/03/2018 12:00:00 AM J, l-—i';®
Surveyor is Required? Yes i !
Survey by IDAC :5 =I"""""':
Vehicle is Towed Back? Mo I E_‘u
Towed Back Date/Time 01/01/2000 | t [.
Replacement Vehicle issued? @ No : -
Accident Repair Job Card No - 000024095246 e

Special Instruction to ARC if any :

8G1713H - LEFT CENTRE TO RIGHT PORTION
SKQS751L (TP) - INSURED WITH NTUC.

Prepared Date

19/03/2018 10:12:28 AM

1S/03/18/7026

Page: 1




secuon B - 10 De Lompleted Dy Service Agvisor, Accident Repair Centre

Chassis No ¢ WMAA22ZZBF7002884

Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Frepared / Adjusted By

Arc | Surveyor Sing Off Date

Prapared | Adjusted Date

Remarks

Mileage

o

Repair Completed Date / Time : ~ 01/01/2000

Quotation from ARC
2,120.00

1,112.00

552.32

0.00

3,884.32

0.00

5.00

Sunny Tan Ah Leocng

: 26/03/2018 10:47:52 AM

Prepared Date 26/03/2018 10:47:45 AM

Adjusted by Surveyor, if applicable
1,800.00

800.00

B52.32

0.00

3,352.32

0.00

4.00

SEBASTIAN-LKK

27103/2018 10:43:05 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Ciuctation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date :

3US/03/18/7026

Page:

2




SECUON U - UBTANS 01 Repair cSUmates

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND 12,120.00 1.800.00

REPAIR OTHERS DAMAGED AFFECTED AREAS.

Total Labour 2,120.00 1,800.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABDUR AND MATERIAL TO PUTTY 1,112.00 800.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 1,112.00 800.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/D3MBITD2E

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock Mo " Part Name Oty | List Price | Discount | Final Price ARC Surveyor Photos
Number (%) (%) %) Recommen| Approved | Atlached
d
4000F06- BO10318  |HINGE RH SIDE FLAP 2|181.20 10.00 [326.18 Replace |Replace  |No
HINGT33 /
4000FDE- G6010317 HINGE LH SIDE FLAP 21181.20 10.00 326.15 Replace Replace Mo .
HING732 /
TOTAL MATERIALS 652.32|652.32
TOTAL MATERIALS(Discounted) 652,32|1652.32
ﬁu:lded_SFam Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Gty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber {$) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
lll_.f
L5 J -_, {
fl| - Qr
;' 70 o
)f
; . b | (:L”?_'L"'
7
BUS/03/18/T026 Page: 4




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52083356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC18005692/Sgbn2

10501 NTUC TRADED |MICATRN
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date: D2-05-2018
189556
Code: |NC4
; Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKQ9751L Veh. Inspected SG 1713H
Policy No. 5069514535-03 Coverage ($) 0.00
Claim No. MT/DOBESE1-002 Excess ($) 0.00
Assign From Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Model  MAN NL 320F c.c 10518
Engine No. HIDDEM Year of Reg. 2016
Chassis No. WMAAZ2ZZBFT002884 Colour GREEN
Odometer 123008 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70R225 FIRENZA & mm
L/H Front Tyre |275/70 R22.5 FIREMZA, 6 mm
R/H Rear Tyre |275/70R225(D) FIRENZA B/6 mm
L/H Rear Tyre 27570 R22.5 (D) FIRENZA 6/6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/03/2018 |inspection Date 26/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0065 FAX: 68416315

Reg. No: 52983356E GST Reg. No. 20-0405911-H Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 1713H
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ($)
REPLACEMENT OF PARTS
2|HINGE RH SIDE FLAP @%181.20 BENT 362.40 362.40
2|HINGE LH SIDE FLAP @3%181.20 BENT 362 40 362.40
LESS 10% DISCOUNT - -72.48
724.80 652.32
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 2,120.00 1,800.00
OTHERS DAMAGED AFFECTED AREAS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 1,112.00 900.00
RESPRAY ABOVE REPAIR ITEMS.
3,232.00 2,700.00
GRAND TOTAL 3,956.80 3,352.32
| RECOMMENDED COST OF REPAIRS (CONFIRMED) | | 3,352.32

Report Ref No. NS/INC18005692/Sqbn2
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Automotive Assessor
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