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National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: 6841 0055 FAX: 6841 8315
Reg. No: 52683356 GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18005691/Stb

73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  27-03-2018

[

189556
Code: |NC4
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. Y.J 97978 Veh. Inspected SMB 1530R
Policy No. 5089653935 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  19/03/2018 |Inspection Date 26/03/2018

Survey held at

SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

ba.

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Denise Taz (LKKAuto)

From: mtreg <mtreg@income.com.sg>
Sent: Monday, 9 April 2018 930 AM
To: Denise Tay (LKKAuto)

Subject: FW: REQUEST CLAIM NUMBER

Hi,
Claim created.

With Regards

Samsia
senior Admin Assistant, Motor Insurance

WWW.IiNCome.com.sg

(/iIncome

flofafin

From: Denise Tay (LKKAuto) [mailto:denisetay @lkkauto.com]
Sent: Friday, April 06, 2018 4:03 PM

To: mtreg <mtreg@income.com.sg>

Subject: REQUEST CLAIM NUMBER

TP Claims against NTUC Income: Follow-Through Survey

Date : 6/4/2018

S/No | Income Reference Claimant (Owner / Taxi Company)

Claimant Vi

1 MT/0986904-002 SMRT BUSES LTD

SMB 1

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



SR TRI3ET SN BMAT Automolive Seraces P Lid - Woodlands
ENTRY DATE & TIME: 20032010 18:15

SUBMITTED BY: Balgish Bie Abdul Halil

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleags report correctly the details of the accident to spaed up tha claims process,

2. This Fasm must be completed by the Polieyholder andlor the Authorised Driver,

3. Infarmation provided must be as fruthful and accurate as possible, Any wilful mistepresentation or witholding of material facts may allow insurance comparias bo
repudiate policy abiity,

4. The issue and acceptance of this Form by insurance companies is not an admession of policy lahility on the part of the Insurance companias

5. Any falsa raporting may be refarrad to the Police for investigation.

fi. This report will ba forwarded by Be insurers of the GIA Records Management Cantre established by the General Insurance Association of Singapore (GIA) for
archaving and that cogies ol Is reporl will, for a fee, be made available upon application by imeresled parties,

7. By the ledgamsant of this repoan to the msurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/03/2018 19:35
Date Of Accident 19/03/2018 09:50
Exact Location Of Accident CHANGI RD AFTER BS: 82049 (JOO CHIAT CPLX)
Country/State of Loss SINGAPORE
Yehicle Registration Number SMB1530R
Insured/Policyholder

Mame Of Registared Owner SMRT BUSES LTD
Co Reg Mo 1982022920

Email Address NOEMAIL

Mobile Phone Mo

Alternative Phone Mo OFFICE-B0000000
Vehicle Particulars

Manufacturer MAN

Model MAM AZZ2

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? L

If Mo, Please state action to be taken THIRD PARTY
Wehicle Category BUS

Insurance Company

MNarme of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY
Flaet Policy YES

Policy Number D-17087563MFEP
Cover Note Number

Driver

Name of Driver SO0N HOCK MING
MRIC Mo S26289192

Date Of Birth 10/02/1963
Ocoupation QUTDOCR

Date Of Driving Pass 04/04/1988

Driving Experience 29 YEARS AND 11 MONTHS
Gender MALE

Mobile Mumber

Fax Number

Contact Number

EMail Address MOEMAIL

Page 1of4



Address

Postcode

NOADDRESS

Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Driver with the Insured
Wehicle Registration Mumber of Driver's Own -

Wehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident
Weather Conditions
Road Surface
Other Information

SIDE SWIPE
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NOD
Was any injured conveyed to hospital by

N
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown personis) NO
soliciting/offering accident claims assistance.
Mumber of Passengers (Including Driver) 18
Details of Police Action
WWas the accident reporned to the police? MO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes.against whom?
Circumstances of Accident

At the stated date and time while travelling straight along Changi Road, after BS: 82049 (Joo Chiat Cplx), suddenly the bus right
mirror was hit by the left body of a lorry (YJ877B). The lorry wanted to filter left to enter the small road ahead,

Attachment(s)

Are accident photos available for attachment? MOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video caplured by Car Camera? YES

Remarks/ Reasons:
Was lhere any audio recorded?

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

FPENDING DOWNLOAD
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

¥J9787B

COMMERCIAL VEHICLE
C WV SHANGAR
S1810060F

91310168

NTUG INCOME INSURANCE CO-OPERATIVE LTD

Page 2 of 4
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PARF/COE Rebate Enquiry rage 1 o1 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 10 Type: Company

Cramner 1D 2292D

Vehicle Details

Yehicle Mo SMB1530R

Vehicle to be Exported: Me

Intended De-registration Date: 27 Mar 2018

Vehicle Make: MAN - o _
Wehicle Model: ML 320F (A22] 11L AUTO ABS TURED
Primary Colour: Multi-Colour
Manufacturing Year: 2014

Engine MNo.: 50338510443851
Chassis Ne.: WMAA22ZZXE7002335
mAacimum Power COutput: .

Open Market Value: $254,851.00

Orlginal Registration Date: 20 Newv 2014

First Registration Date: 20 Nov 2014

Transfer Count: 0

Actual ARF Paid: $0.00

Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 27 Mar 2018

OK

https:Hvrl,lta.gnv.sgIltafvrlfactiunﬁenquireRehateByPublichfﬂreDereglnput?FUNCTION_LD=F{)3[14-:}[).., 27/3/20



SMRT Automotive Service Pte Ltd

£ CmnRT
a I I/ AV B0 Woodlands Industrial Park E4, Singapore 757705

FAX Mumber 63685592
Estimator Telephone NMumber | BBEE2623

Accident Reporting Mumber : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Req. No . SMB1530R

Ref. No BUS/03/18/5020

Reg. Date 20/11/2014

Vehicle Type . BUS-12M

Make . MAN

Model . MAN

Mame of Driver . Soon Hock Ming

Type of Accident . SIDE SWIPE

Date / Time of Accident ¢ 189/03/2018 09:48:00 AM
Accident Reporied Date / Time :  20/03/2018 12:00:00 AM
Surveyor is Required? : Yes

Survey by . IDAC

Vehicle is Towed Back? : No

Towed Back Date/Time : 01/01/2000
Replacement Vehicle issued? . No

Accident Repair Job Card No  : 000024095134
Special Instruction to ARC,if any :

SMB1530R - RIGHT FRONT PORTICN
¥JB787B (TF) - INSURED WITH NTUGC

Prepared Date . 20/03/2018 07:41:33 PM

181031815020 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage : 0
Work Shop Repair Completed Date / Time !
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,060.00 0.00
Total Spray Painting Charges : 000 0.00
Total Material Charges . 95468 974 16
Other Charges . 0.00 0.00
TOTAL - 854.68 0.00
Lum Sum Total : 0.00 0.00
Mo. of Repair Days : 200 800
Prepared / Adjusted By © Sim Kim Bock v Sy
Arc / Surveyor Sing Off Date 01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date

Remarks

Prepared Date : 21/03/2018 04:21:47 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No : Invoice No
Quotation Date . Invoice Date
Invoice Amount Prepared Date :

BUS/03/18/5020 Page: 2



Part 4 - Spare Parts / Material Usage

" Part Portion | Stock No Part Name Qty | List Price ] Discount | Final Price | ARC Surveyor | Photos |
Number (%) (%) (%) Recommen| Approved | Attached
d
6011409 MIRROR VIEW:FROM 1]1.353.00 10.00 1,217.70 Replace Replace Mo
T.RH MAN A22 'C' &
SERIES )
TOTAL MATERIALS 1,217.70(1,217.70
TOTAL MATERIALS(Discounted) 954.68|974.16
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Partion Part Mame Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Murmber (3) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/03/18/5020 Page: 4




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

Mo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Frepared / Adjusted Date

Eemarks

Prepared Dale :

Mileage

Repair Completed Date / Time :

Quotation from ARC
265.00

D.00

974 16

0.00

1,239.16

1,250.00

2.00

Sim Kim Bock
26/03/2018 02:31:58 PM

21/03/2018 04:21:47 PM

0
01/01/2000

Adjusted by Surveyor, if applicable
132.50

0.00

§74.16

0.00

1,106.66

1.100.00

1.00

Sebastian Yeang

26/03/2018 02:33:25 PM

(-

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Cuotation Date
Invoice Amount

invoice No
Invoice Date
Prepared Date :

BUS/03/M18/5020

Page:

2




Section D - Details of Repair Estimates
Pari 1 - Labour Works

Job Scope Quotation from ARC

Adiusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND |265.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

132.50

Total Labour 265.00

132.50

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

3US/03/18/5020

Page: 3




Part 4 - Spare Parts / Material Usage

Parl Partion Silock No Part Name Qty | List Price | Discount | Final Price ARG Surveyor Photos
Mumber (%) {%) (% Recommen| Approved | Attached
d
6011408 MIRROR VIEW FRON 1]1,353.00 |10.00 1,217.70 Replace |Replace No
T,RH.MAN A22 'C
SERIES
TOTAL MATERIALS 1,217.70{1,217.70
TOTAL MATERIALS(Discounted) 974.16|974.16
Added Spare Parts | Material Usage After Surveyor Signed off
Fart Fortion Fan Name Qty | List Price | Discount | Final Price | ARG Check| Surveyor LT
MNum ber (%) (%) {5 Check Check
TOTAL SUPPLEMENTARY MATERIALS
/
i #
'rl 5.
."I i {
BUS/03/18/5020 Page: 4




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 D055 FAX: 6841 6315
Reg. Mo 52983356E G5T Reg. No. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref: NS/INC18005691/Stbn2

|TEA N
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  10-04-2018
189556
Code: [INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥J 97978 Veh. Inspected SMB 1530R
Policy No. 5089653935 Coverage (%) 0.00
Claim No. MT/0986904-002 Excess ($) 0.00
Assign From Assign Date 26/03/2018
2 Vehicle Particulars & Condition
Make & Model MAN NL 320F c.c 10518
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WMAAZZZZXETO02335 Colour MULTI
Odometer 305591 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/T0R22.5 FIRENZA 6 mm
L/H Front Tyre |275/70 R22.5 FIRENZA & mm
R/H Rear Tyre |275/70 R22.5 (D) FIRENZA 6/8 mm
L/H Rear Tyre 275/70 R22.5 (D) FIRENZA 6/6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  19/03/2018 Inspection Date 26/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 68416315
Req. Me: 620B3356E GST Reg. Mo 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 1530R

Page Mo.:1 of 1

g Estimate By | Our Adjusted
Q Description of Parts Condition
b i Workshop ($) | ($)
REPLACEMENT OF PARTS
1|MIRROR VIEW:FRONT RH MAN A22 "C" SERIES DAMAGED 1,353.00 1,353.00
LESS 10% DISCOUNT - -135.30
1.353.00 1,217.70
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AMD REPAIR 265.00 132.50
OTHER DAMAGED AFFECTED AREAS.
265.00 132.50
GRAND TOTAL 1,618.00 1,350.20
RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00
(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)
Report Ref No. NS/INC18005691/Stbn2
YEANG WAI KEEN K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus MBA,PEng,PE,

MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser




