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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Feg. Mo 199607198R GST Reg. No. 19-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18005685/Kqd3
36 ROBINSON ROAD .
#16-01 CITY HOUSESINGAPORE 068877 Rz EiA-2018 ” ||“|||||m"m"||”|‘|
Code: FCI2

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SH 7856 Veh. Inspected SLV 36064
Policy No. Coverage (§) 0.00
Claim No. D1800241TMFSH Excess (§) 0.00
Assign From  CWS (KAREN TAN ) Assign Date 27/03/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  24/03/2018 |Inspactiun Date
Survey held at LIAN HONG SENG MOTOR WORKS
BLK 5035 ANG MO KIO IND.PARK 2
#01-345
SINGAPORE 569537
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BliN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




51 UBI AVE 1, #11-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (065) 62564315

Your Ref: D18§002417MFSH Date: 03 April 2018

Our Ref: CS/FC118005685/Kqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SLV 3606A .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 27/03/2018 at the premises of M/s LIAN HONG SENG. and have the following to
report:-

Workshop Estimate Amount :S$ 10,118.00
Revised Estimate Amount : 5% 5.396.37
“Check” ltems Amount 1 8% 1.213.44
Market Value : S% - :
LTA Reimbursement Value . 5% - .
Nett Value 1 5% -

Description of Damage:

I'he vehicle sustained damages

at the rear portion. S

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



MS@FirstCapital

& Raffles Quay #21-00 Singapare 048550
Tel: (65)6222 2311 Fax (65) 6227 3547

£halms B Mutor Undenwriting Depe 36 Robinsan Read #15-01 City House Singapore 062877

Tel {65) 6507 3848 Fax |65} 6507 3849
Wi mefirsteapital com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number,

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

MOTOR SURVEY ASSIGNMENT
26-03-2018 Our Ref No. D18002417MFSH
24-03-2018 Claim Type. Third Party
SH78564 Third Party Vehicle. SLV3808A

BLK 5035 ANG MO KIO INDUSTRIAL PARK 2 #01-345
NA

97804939/ 96754083 Fax No. 64843538

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:;

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

LIAN HONG SENG :
MOTOR WORKS Attention. NIL
MNA TP Solicitor Fax No. NA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generatad letter, no signature required.

A Member of LR N IRELRAHCE QRGP

M5 First Capital Insurance Limited o Reg Mo, 1950000060 GST Reg Mo 8200018769
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Claim Workflow System

. i .
Job Sheet (/ClaimWS/Surveyor/JobSheet/236326) L. PRIDocuments (@ | Close x
PRI Header Details
Claimant
Claim No D18002417MFSH Policy No D-18088936MFSH S.No & 1 & LIAN HON
Name
|
Survey
Worksho LIAN HONG SENG MOTOR Location BLK 5035 ANG MO KIO INDUSTRIAL PARK 2 #01-345
—— P WORKS B Coritact Mobile: 56754083 , Phone: 97804939 , Fax: 64843531
(Contact Person : NA) aniae Emailld: LHSTOK@YAHOO,COM
Details
Our LKK AUTO CONSULTANTS Instructions :
Surveyor BTE LTD T WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM
COMFORT TP
Insured Insured
TRANSPORTATION PTE z SH7854) Vehicle SLV3606A
Name Vehicle No
LTD MNo
PRI Surveyor Surveyor
Recieved 27-03-2018 01:48:22 PM Appointed 27-03-2018 03:30:03 PM Accept 27-03-2018 0
Date Date Date
Survey Report Upload
RUTVAVOR Surveyor :P'ﬂﬂd e
Inspection | s 27-03-2018 ok Choose File
Date *: i, Report Date Report Lzgoser el
*s
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ | Year ‘Select Year 1
Chasis No | | Engine No | | Mileage ||
Cubic
Col
e I Capacity 1
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

https./ificlaims, com: 2001/ ClaimWs/Surveyor/Details/236326

112



Shiau Chan (LKKAuto) :

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 3 April 2018 2:35 PM

To: ‘Claim Waorkflow System'; assignments

Cc: KAREMTAM @MSHRSTCAPITAL.CDM.SG: SUR
Subject: RE: SURVEY ASSESSMENT - D18002417TMFSH/
Attachments: CSFCI18005685Kqd3.pdf

Dear Karen,

Enclosed herewith preliminary advice of 5LV 3606A.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

il
From: Admin-D (LKKAuto)
Sent: Tuesday, 27 March 2018 4:11 PM
To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: KARENTAN@ MSFIRSTCAPITAL.COM.SG; SUR <sur@Ilkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D18002417MFSH/1
Dear Sir/Mdm,
Thank you for the assignment.
BEST REGARDS,
G.Nivitha | Admin
LEKK Auto Consultants Pte Ltd
Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933) p—

From: Claim Workflow System [ma'|Ito:cwsmomrclaim5@msfirstcapital.c0m.m]

Sent: Tuesday, 27 March 2018 3:29 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMDTORCLAIMS@MSFIRSTCAPLTAL.CDM.SG; KARENTAN@MSHRSTCAPITALCDM.SG
Subject: PRI: SURVEY ASSESSMENT - D18002417MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

Best Regards,
Admin Team bi.J 619 21nEMencD olul N
Claim Workflow System Q2 Wheaobsd v
Motor Claims Department
MS First Capital Insurance Limited

hboen g



LIAN HONG SENG

5035 ANG MO KIC INDUSTRIAL PARE 2

BO1-345 SINGAPORE 569538 DATE: 17/3/2018
VEHICLE MOt SLV3B06A
WAODEL: KlA CAREN
ESTIMATE ACCIDENT DATE: 24/3/2018
TYPFE OF CLAIM: ™
ATTN: FIRST CAPTIAL INSURANCE CLAIM ADVISOR: TOK
LHSTOK@YAHOO.COM
95754083
DESCRIPTION ary ~ LISTPRICE
PARTS 2,
TAILGATE 1 $ 1,567.90 | —
TAILGATE LOCK 1 Pees 27850 |
| REAR EMBLEM 1 :“* $ 7540 | —
REAR LOGO - CARENS 1 5 6530
REAR LOGO - CROI 1 E“d’"‘ 5 £3.10
REAR BUMPER 1 “+ ¢ 99750 | —
REAR BUMPER LOWER - BLACK 1 A/ B8 77130 | —
REAR BUMPER LOWER GARNISH 1 Cr4s 54310 |
(SILVER)
REAR BUMPER CLIPS 10 Mg 3000 —
REAR BUMPER RETAINER 2 s mga0 X
REAR BUMPER BRACKET 2 $ 14460 | 704
REAR BUMPER REFLECTOR AL fzpe 2 /T2 ¢ 36020 | /011"
REAR REINFORCEMENT 1 $ 43550 |7 T
| END PANEL 1 S 64580 |7 v BT
SPARE TYRE PANEL 1 REPAIR
| LHREAR FENDER 1 . REPAIR
| END PANEL TOP GARNISH 1 $  289.60 ‘
| REAR WEATHER STRIP 1 § 25570 | 7AN
REVERSE SENSOR - 1SET 1 Welllbay s 45610

TOTAL: § 7,070.00
DISCOUNT 10%: S 707.00

5 6,363.00.

S -
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H'IT& Repairer of the following: ’

BUMVEY s on & “Withg
el Noul Prajy i
-:a Megai modification(s) ks ailowed e
URementary item/s) Mus! b regnye

1% subj inal 3
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Bignaiure:
Date;




LIAN HONG SENG

MOTOR  WORKS

Ly ':I._.

5035 ANG MO KIO INDUSTRIAL PARK 2

100.00 | 7 FH

#01-345 SINGAPDRE 569538 DATE: 7/3f2018
VEHICLE NO: SLV3606A
MICIIFEL: KA CAREM
S/NET i e e s
REAR WINDSCREEN SEALANT 1 M s
END PANEL SEALANT 1 i
REAR NUMBER PLATE i1 fin 5 45.00
o TOTAL S 245,00
LABOUR PRICE
LABOUR FOR FACILITATE REPAIR - REAR PORTION 5 1,500.00
TO RESPRAY AFFECTED AREAS - REAR PORTION $ 1,300.00
TO CHECK AND RECONNECT ALL NECESSARY WIRING 5 50.00
TO REMOVE AND REFIT TAILGATE CONPONENT 5 200.00
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR 5 200.00 |
TO REMOVE AND REFIT REVERSE SENSOR 5 80.00
SUMNDARIES 5 80.00
RUST PROOFING 5 100.00

TOTAL: 5 3,510.00

TOTAL: 5 10,118.00
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LIAN HONG SENG

5005 AMG MO KO INDUSTRIAL PARK I

L34S SINGAPDRT 559518 GATE: 21/373mE

VEMBCLE NO- SLVIG0EA

ACFOE L KIA CAREMN
ESTIMATE ALTIDENT DATE 14/3/2018

TYPE OF CLAI: ™w
ATTN: FIRST CAPTIAL INSURANCE CLAIM ADVISOR: 10K

LHSTOS Y AROO COM
G5 T5A083

DESCRIPTION ary LIST PRICE
PARTS @
TAILGATE 1 % § 156790 | —
TAILGATE LOCK 1 - Pess 27850 —
REAR EMBLEM 1 ' z s 75.40 | —
REAR LOGO - CARENS 1 : $  6530| —
REAR LOGO - CRDI 1 };‘* $  63.10 |
REAR BUMPER 1 o T 997,50 | —"
REAR BUMPER LOWER - BLACK 1 Pt/ g, 77130 —
REAR BUMPER LOWER GARNISH 1 “ EN4S 54310 | sen
(SILVER) 2
REAR BUMPER CLIPS 10 M. 3000/—
REAR BUMPER RETAINER 2 - Ay ggap ¥ (4d.30)
REAR BUMPER BRACKET 2 *Ms 13460 X
REAR BUMPER REFLECTOR g 2 = 00 5 36530 o= 13110
REAR REINFORCEMENT w1 By ¢ 43550 72—
END PANEL ¥ 1 n‘, 5 64580 T
SPARE TYRE PANEL 1 REPAIR
LH REAR FENDER 1 . REPAIR
END PANEL TOP GARNISH 1 i $ 28960 X
REAR WEATHER STRIP 1 i 255.70 | K
REVERSE SENSOR - 1SET | - Petllbay s 45610

totau § 707000 <o /5%-E
DISCOUNT 10%: S 707.00 bt -QF

TERB] ¢ c3v.5).
TE=T ;1?5‘7’ fm‘dﬂ&!t
M
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LIAN HONG SENG

— e CEARNMOTON. S ORI = S e R
5035 ANG MO K10 INOLSTRIAL PARK 1
0J 345 SINGAPDRE 5659538 DATE: 32008

VEMICLE N 5LV3aDeA
MODEL: KA CARIN
RSN 0 v b - .

l REAR WINDSCREEN SEALANT 1. S, m| Corn—
END PANEL SEALANT 1 My s 10000 7 adl
REAR NUMBER PLATE 1 fas  aso0 x

K == B TOTAL  § 24500

BouT— SLS Tl e
LABOUR FOR FACILITATE REPAIR - REAR PORTION ~$ 150000 7 T°° {‘}’(
TO RESPRAY AFFECTED AREAS - REAR PORTION ~$ 130000 6des
| TO CHECK AND RECONNECT ALL NECESSARY WIRING ~5 5000 Zet
| TO REMOVE AND REFIT TAILGATE CONPONENT -$ 20000 dey¢

TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR Am% 200.00 | :ﬂ

| TO REMOVE AND REFIT REVERSE SENSOR ~$ 8000 »5 3D
| SUNDARIES MO S 80,00 |

RUST PROOFING 5 100.00 #’(‘
TOTAL: § 3,510.00

TOTAL: $ 10,118.00

ﬁ_KAufg_Cp_Pcu}'.::':!a!' snca nalify
the Repairer of the following i
o To resurvey beforefafier spray padil
o« To display damaged partis) dunrg 1es ey
o Parts prices are subject i Comimma e _
naut Presudics” bass
« Third party 5umqusr 3 Wi thaut Pregudioe” 03
» No ilkegal modiboaton s‘ml wied :
£ L Ill-rn-,.-'-lf.iﬂ-
» Sy Mn*ruerrﬂﬂ s . .
u:u,qaclmhnal approval from Insurance i .ampany

Acknowledged by Repaqer
Signature:
Date:




' B V4l V4 LKK Auto Consultants Pte Ltd
"_,. 51 Uibi Ava 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg MNao: 189807198R GST Reg. No. 19.9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1B005685/Kqd3n2
#1601 CITY HOUSESINGAPORE 068877 Diers: 2BOG2E0 H mmmmmmm
Code : FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH Te56) Veh. Inspected SLV 3606A
Policy No. D-1B0BBE3EMFSH Coverage ($) 0.00
Claim MNo. D1B002417TMFSH Excess (§) 0.00
Assign From  KARENT Assign Date 27/03/2018
2. Vehicle Particulars & Condition
Make & Model KA CARENS CRDI (A) c.c 1685
Engine No. HIDDEN Year of Reg. 207
Chassis No. KMNAHUB15Y 7194256 Colour RED
Odometer 18597 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 HANKOOK 9mm
L/H Front Tyre |225/45 R17 HANKOOK 8 mm
R/H Rear Tyre |225/45R17 HANKOOK 8 mm
L/H Rear Tyre |225/45 R17 HANKOOK 9 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/03/2018 [inspection Date 28/03/2018
Survey held at  LIAN HONG SENG MOTOR WORKS
BLK 5035 ANG MO KIO IND.PARK 2
#01-345
SINGAPORE 569537
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
E)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days




LKK Auto Consultants Pte Ltd

mm mE = 51 Ubi Ave 1 #01-25 Paya Ui industrial Park, Singapore 408933
,”_L! TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No. 19-0807108-R Page No.;1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 3606A
. Estimate Qur Adjusted
Qty Description of Parts Condition | 1= ﬂwhnp?:]} “1}
REPLACEMENT OF PARTS
1| TAILGATE BENT 1,667.90 1,667.90
1|TAILGATE LOCK DENTED 278.50 278.50
1|REAR EMBLEM MECESSARY 75.40 7540
1|REAR LOGO-CARENS NECESSARY 65.30 65.30
1|REAR LOGO-CRDI NECESSARY 63.10 63.10
1|REAR BUMPER BUCKLED 997.50 997 50
1|REAR BUMPER LOWER-BLACK DENTED / 771.30 771.30
DISTORTED
1|REAR BUMPER LOWER GARNISH (SILVER) CRACKED 54310 543.10
10|REAR BEUMPER CLIPS NECESSARY 30.00 30.00
2| REAR BUMPER RETAINER SERVICEABLE 88.40 :
2|REAR BUMPER BRACKET TO REPAIR SEE 144,60 =
LABOUR
2|REAR BEUMPER REFLECTOR MiS SCRATCHED / 36220 181.10
0/5 SERVICEABLE
1|REAR REINFORCEMENT BENT 435 50 435.50
1|END PANEL BENT 645.80 645.80
1|SPARE TYRE PANEL (NPA) TO REPAIR SEE : ;
LABOUR
1|LH REAR FENDER (NPA} TO REPAIR SEE - -
LABOUR
1|END PANEL TOP GARNISH SERVICEABLE 28960 -
1|REAR WEATHERSTRIP SERVICEABLE 255.70 -
1|SET REVERSE SENSOR DENTED / 45610 456.10
SHORTED
LESS 10% DISCOUNT -707.00 £11.06
6,363.00 5,499.54
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 100.00 40.00
1|END PANEL SEALANT (SN) NECESSARY 100.00 30.00
1|REAR NUMBER PLATE (SN} SERVICEABLE 45 00 -

Report Ref No. CS/FCI18005685/Kgd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315
Reg. Mo: 189607128R GST Reg. No. 19-860T198-R

Page No.:2 of 2

Estimate Our Adjusted
Qty Description of Parts Condition Wo rhnhup?;}} {Sﬁu
1|SUNDARIES (SN) NOT NECESSARY 80.00 5
325.00 70.00
LABOUR
LABOUR FOR FACILITATE REPAIR-REAR 1,500.00 600.00
PORTION.INCLUSIVE OF THE REPAIR OF REAR BUMPER
BRACKET.SPARE TYRE PANEL AND LH REAR FENDER.
TO RESPRAY AFFECTED AREAS-REAR PORTION. 1,300.00 660.00
TO CHECK AND RECOMNECT ALL NECESSARY WIRING. 50.00 20.00
TO REMOVE AND REFIT TAILGATE COMPONENT. 200.00 60.00
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE NOT MECESSARY 200.00 -
REPAIR.
TO REMOVE AND REFIT REVERSE SENSOR B0.00 50.00
RUST PROOFING 100.00 30.00
3.430.00 1,430.00
GRAND TOTAL 10,118.00 6,999.54
RECOMMENDED COST OF LUMP SUM REPAIRS 5,150.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18005685/Kgd3n2

v

KONG SENG CHEONG

Licensed Appraiser

DISELAMER OF LIARILITY TO THIRD PARTIES:- This Report I8 mace solely for the use and benelit of the Client named on the front page of this Report,
Mo llakiiity of responaibility whatsorer, in contact or tor, |8 sgcepted to any third party who may realy o0 the Report wholly or in part. Any third party acting or realying on this
Repor, in whole ¢ in part, does 30 at his of her own risk.




