« SERVICE REQUESTS MESSAGES

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
34 2014 |SUZU FVR345UQDC ISUXXX (YN6252E)

Date of Loss
10 March 2018

Time of Loss
5.00

Loss Description
YN6252E (INSD) C/W INTO PROPERTY

Comment

Workshop Details

Total Rebate Amount
35120

Nett Loss Amount
$34,880.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

29/05/2018

Days of work completion *

64
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* SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
YN6252E - %

Registration State
Registration Date *

SINGAPORE
01/10/2014 e

Mileage
Age of Vehicle
3

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2014 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... MUHAMMAD FAIZAL BIN MOHD ISA

2014

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

ISUZU FVR345UQDC

ISUZU

Model

ISUXXX

FVR34SUQDC

Type

Type of Paint

Chassis No

JALFVR347E7000509

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

1 January 1986

dd/mm/yyyy

Age

32

Occupation

Unknown

Education Qualification

Other

Driving Experience

https:/ivp.smariclaims axa,com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=36827 &tab=partsandlabour

2/5



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JALFVR347E7000509

Engine No

6HK1660326

6HK1660326

Engine Capacity

7790

Sum Insured

Market Value

70000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2009

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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FNOL INFORMATI... HDB Bedok, 18 Bedok South Road #14-
55, 460018, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... 58601630C
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N SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

28/03/2018

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

2500

Young/lnexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
275/70R22.5

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No

Engine Modification
Yes MNo

Pre-accident condition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

275/70R22.5(D)
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Front left side Rear left side

MIRAGE8mm MIRAGE8/8mm
Front right side Rear right side
MIRAGE8mm MIRAGE8/8mm
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() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ isc SALY PART ACTION
EDIT NO Y MATERIAL SO PART NAME NUMBER (PARTS) CONDITION PRICE BTTRY% OUNT% AGEY% PRICE(NET) {PARTS)
HI P ;
P 1 1 R Cracked 0 0 Reviewing
LAMP FOG / .
=| i 2 1 SIGNAL RH Cracked 0 1] Reviewing
PANEL E
2 . b CORNER RH Cracked 0 0 Reviewing
7 4 § 21:\\{ MIRROR i . 5 —
o ’, 5 1 MIRROR (M) Damaged 0 0 Reviewing
= F (] 1 ESOR PANEL Damaged 0 0 Raviewing
a ’ 7 1 R ENUCRBE Damaged 0 0 Reviewing
BUMPER
=] ’ 8 1 ASSY Bent 0 0 Reviewing
> PANEL BACK
W] s 9 1 CORNER RH Cut 0 o Reviewing
PANEL BACK
=] rd 10 1 CORNER LWR Damaged 0 0 Reviewing
RH
& ra " 1 gﬂep UPPER Cracked 0 0 Reviewing
GARNISH
i Fa 12 1 STEP LWR RH Cracked 0 0 Reviewing
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SR QUAN PART REPAIR/REPLACE LIST DEPR.J DISC SALV PART ACTION
Eom NO Y MATERIAL BiDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
STEP PLATE .
] F 4 13 1 LWR RH Damaged 0 0 Reviewing
WINDSCREEN .
4 14 1 FRONT Cracked ] a Reviewing
MOULDING
F 15 1 WISCREEN Necessary o 0 Reviewing
OTR TOP
MOULDING
] 4 16 1 W/SCREEN Necassary 0 0 Reviewing
OTR LWR
RH DOOR
ra 17 1 GLASS Damaged 0 0 Reviewing
DOOR
’ 18 1 REGULATOR Serviceable 0 0 0 0 0 Deny
RH
O ’, 18 2 DOOR HINGE Bent 0 0 Reviewing
Labour
EDIT SR NO REPAIR/REPLACE [LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO
TO REPAIR AND CUT RHS
o F 4 1 BOTTOM PILLAR & JOIN 0 0 0 Reviewing i
HOLLOW SECTION
TO SUPPLY AND INSTALL 3PCS
= s 2 ALUMINIUM SHEET g 4 0 Reviewsi ]
(= V4 3 NEED TO ALIGNMENT 0 0 0 Reviawing i
TO SUPPLY WHITE SPRAY .
iJ V2 4 PAINT 0 0 0 Reviewing i
TO SUPPLY AND INSTALL 1PC
§X10' STAINLESS STEEL PLATE .
- 4 5 AT INTERIOR BOX C/W E 0 0 Reviewing i
WELDING

hitps://vp.smariclaims.axa.com.sq/claim-portal/html/index-vendor-service-requests.himl#/service-requeslis/assessment/?serviceRequestNumber=36827 &lab=parisandlabour 213



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO

V4 6 STEERING ROD ASSEMBLY 0 0 0 Deny m

J £ 7 LABOUR 0 0 0 Reviewing i
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT i NAME ACTION AMOUNT COMMENT REMOVE

DAYS
OF

O ¢ 1 REPAIR Reviewing i
210
DAYS
FINAL

0J ra 2 LUMP Reviewing 14000 m
SUM
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Claim Amount $11,500.00 Claim Amount
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $14,000.00 $14,000.00
Excess -$2,500.00 -$2,500.00

Taxes & Ratio

$11,500.00

Parts & Labour

Su

bmit for Review

Miscellaneous

https:/ivo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=36827 &tab=miscellaneous

Summary
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